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LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408433
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 188507188R GST Reg Mo 15-5607198-R

Affillated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG18002204/K 1hs3
LT
CHARTIS BUILDING Date : 05-02-2018
SINGAPORE 073120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJL 3303A Veh. Inspected SHC 3465
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 01/02/2018 Inspection Date D2/02/2018
Survey held at COMFORTDELGRO ENGINEERING FTELTD
58 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




o ' ComfortDelGro Engineering Pte Ltd
.OMFOR'IDELGRQ ¢ e Boms Srgae
ENGINEERING # Loyesg =2 : pas T3
SA——— Date/Tine: 01:022016°26:49  Page : 1
eam: ARC Repair TP(CFSO)1 ’ JOB CARD sSales Order: 3801550 Jc N0 305112762
TOMER HEGNP& m MILEAGE
CITYCAB PTE LTD s
ﬁm,ﬁ, 7010070 " HyuNDAT oy S—
83 SIN MING DRIVE
RESS Singapore SINGAPORE 575717 MOvELy—40 01,03 2648 "15: 05
65551188 / e
A o) YA OF
o / CT W'40.2013
¥ — c .
N S i Ba1 MDU04Z1 68 | TN ORETVE
JOB DESCRIETION
wcident Date: 01.02.2018
IATURE: 3P 01.02.18/B '
| /RO LABOR CODE DESCRIPTION
K
CKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER S SIGMATLIRE
1
wieagement Slip Exit Pass
e, SHC 3468 FZ AIG LKK vt SHC 3468
of Sarvice Advisor SignatureDate Mame of Sarvice Advisor Dt
wturned to Sarvics Reception upon collection To be kept by Sscurtty Guard




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*

VEHICLE NO @+ SHC 3468

Mé | Lk

DATE 1/2/2018 16:43

: g -, | — / /:\)
MAKE : i — [ L
MODEL : HYUNDAI i40 / Eone/ KIGH i~ p
ty Parts Description’ Labour Type Unit Price %J
Front Bumper Cover — 5 562.30
L
Front Bumper Bracket Top (RH) - $ 2240
Front Bumper Retminer Mounting . $ 9.20
Headlamp Support Panel Assy . S 1,067.50
Headlamp (RH) ~ S 1.385.00
Front Fender (RH) - 5 619,00
Front Fender Shield (RH) | s 169,80
Front Fender Retainer S 9.20
vt J'C'Jz""l' &Hﬂ(ﬂw"’#
SUB TOTAL § 384740
LESS 20%s 5 76948
DISCOUNTED TOTAL $ 3,077.92
Labour Charge Yowe
Panel Beating §  sea00
Spray Painting Charge 5 -Iﬁﬁfﬁﬁ
Wiring Charge s 567
Tuff Kote < S(atT
R/Relix Aircon & Refill Gas 5 lw
TOTAL LABOUR 5 1L,210.00
ESTIMATE TOTAL S 4.287.92
— |
[Caln (LR
/ Lfo)-& 1o S
2 /7 g —
T AR .
Tl
/?‘#F ly r g
. T
This 1s an inimal esumate based on a visual inspection of the abov&wehicle. The final repair guantum wall
be prepared afier the vehicle is surveved by a motor Surveyor byy-therrsTTinCe company,

7o

i

L=



COMFORIDELGRO

ENGINEERING
Our Job Ref No 305112762
Date 07.02.2018 o O T oo
Fax 6546 8156
FINALIZATION FORM
To LKK Fax
Aun KALVIN
Vehicle Reg No. SHC 3465 Date of Accident : 01.02.2018
The survey and estimates of the repairs of the above-mentioned vehicle are as follows -
1 The repair job shall bill o AIG — SJLI303A
2 The finalized amount shall be:
(a) Spare Pars after List discoumt £0.00
()  Labour Charges $0.00
Total for Parl-By-Part Repair Cost £0.00

(e} Lumpsum Repair (i applicable)
Total for Lumpsum repair cost after Less. _20% $2.350.00

Final Lumpsum Repair cost B

a Estimated normal period for repairs: 2 working days

4 We shall treal the above amount as Correct and Confirmed if thers is no reply from you within
7 working days

5 Thank you for your assistance. Wae confirm the estimates and
finalized amounl
Signature : Signature |
Name  FAUZYBIN Name JCa
Tel §2148318 Date Yt
s
Fax 65468156
For Official Use Only
Document
Hem Amount Attached ::“'s em “’; Remarks
Yes or No
1. Rentsl Raie PiDay YES
2. Loss of Income Paid M
3. Survey Fees
4. LTA Search Fea
5. Medical Fees (on behall
of driver, if applicabla)
& Overrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

_——REP

FEHICLE NO : SHC 3465

ATE*

M [ L£K

roe
DATE 1/272018 16:43

(T

MAKE $ —_— 7 T ?L /g '
MODEL . HyUNDALido | EON/ K W’( ]
Parts Description/ Laboyr Type Unit Price Amount
Front Bumper Cover — ﬁ:{‘ S 5623047
Front Bumper Bracket Top (RH) R/ $ 22.40
Front Bumper Retamer Mounting 2o $ 920
Headlamp Support Panel Assy Y™ $ 1,067.50
Headlamp (RH) .~ Iﬁ}-" §  1,388.00 4
From Fender (RH) -~ X S 619001
Front Fender Shield (RH) X7 §  169.80
Front Fender Retainer - + -‘J > A 5 9.201
R Cryes
SUBTOTAL S 384740
LESS 20% S 769 48
DISCOUNTED TOTAL § 307792
Labour Charge Yo
Panel Beating 5 ;Gﬂﬂﬁ'
Spray Painting Charge 5 4}&0‘6 7o
Wiring Charge S SO 2
Tuff Kote 3 ST e
R/Refix Aircon & Refill Gas 3 Is'ozﬂ[f". g
TOTAL LABOUR 5  1.210.00
ESTIMATE TOTAL § 428792
_—_—— — —
.
[Celn Y
L/}/r{ le ?. L LMK Ayl Consuitants b
/ I Retatar af e G RNIOWY
7 o T g - "Wing!
.2 ? o T disnl e
é/) a‘ :- ey
Aber = r *
iy
t' "
e
O
This is an intia] estimale based on a visual mepection of the above velicle. The final repair quantum will
be prepared ajier the vehicle 1s surveved by o motor Survevor appomied by the insurance company ]




Vic (LKKAuto) ——

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Monday, 26 February, 2018 4:35 PM

To: Vic (LKKAuto)

Ce: Admin A

Subject: Re: Your Ref: CC1B020013/SHC3465/CL(st) ACCIDENT INVOLVING VEHICLES SIL
3303A AND SHC 346S ON 01/02/2018

Attachments: img-226164105.pdf

Without Prejudice

Dear Vic

Strictly on the basis of without admission of any liability and without prejudice to any other claims arising out of this
accident, we confirm acceptance of your offer at $2850/-

Please note that this settiement s strictly on a without prejudice basis and only in relation to the claim of vehicle
damages. It shall not include other claims which the driver and/or the passenger(s) may have against you and/or your
insured for their damages in relation to their bodily injuries arising out of this accident, even if the medical expenses
claimed herewith formed part of settliement reached.

Attached duly signed Discharge Voucher. Please forward your cheque made payable to : COMFORTDELGRO
ENGINEERING PFTE LTD

Thank you.

Best Regards

Cecilia Les

Claims Department | ComfortDelGro Engineering Pte Lid
Off 6214 8354 | Fax:

6214 1843

From  “Vic (LKKAuto)* <vicaipehi@ikkaulo coms

To Cecilia Lee Peng Geok <cocilinles@sparkcarcars, com>

Coc  Admin A <admin-afDlkkauto coms, "Vic (LKKAulD)" <vicsipehBikkauts coms

Date: 26/02/2018 04:27 PM

Subject Your Ret: CC1802001 VSHCMESCL{st_ACCIDENT INVOLVING VEHICLES SJL 3303A AND SHC 3485 ON 011022018

Your Ref: CC18020013/SHC3465/CL{st) Without Prejudice
Our Ref: CC3/AIG18002204/K1hs3

Dear Cecilia,
ACCIDENT INVOLVING VEHICLES SIL 3303A AND SHC 3465 ON 01/02/2018
Wae refer to the subject matter and we confirmed In receipt of your LOD.

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured’s part, we offer
a global sum of 52,850.00 (all in) to settle your dient’s clalm.

If agreeable, kindly chop and sign the attached DV and forward back a copy to us for payment processing.

Thank you.



“please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in ony other related matter(s) in respect of the accident. Our offer mode in respect of this present
matter is made solely ta resolve this matter only. No reference shall be mode to this offer or any settlement arising from this

affer in any other related matters.

Hest

Vie Alpeh | Case Handler

LKK Auto Consullants Pte Lid

Phone: 6841-2006 | email: vicalpeli@hkauto com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | S{408933)

LKK = Save the Earth FPrint only when necessery:

This e-mail contain confiential and privileged material. and are for the sole use of (he intended eciplent. Use or distribution by an unintended recipient |8
prohibited, and may ba a violation of lw_ If you beliave that you received tis -mail in error, please do nat read this e-mall of any sttached lems. Please
dalste the e-mall and all sttachments, including any copies theres!, and inform the sendir thal you have deteted the e-maill. 8l stiuchments and sny copies

theseal Thank you.
|attachment “DV.pdf" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes)



’
COMFORIDELGRO

Qur Rel CC18020013/ SHC 3465 /CL(st) ENCI' NEERING
Date - 20-Feb-18

CDGE Taxi Claims Dept - smfortDeiGro Enginesnng Pue Lid
AIG ASIA PACIFIC INSURANCE PFTE LTD 59 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508868
78 Shenton Way
#07-16
Singapore 079120 o
Attn : Motor Claims Department WITHOUT PREJUDICE Braodail
Dear Sir i
ACCIDENT INVOLVING OUR TAX| SHC 346S YOUR INSURED :
SJL3302A AND OTHER ON 01.02.18 Sin Ming

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor vehicle no:
SHC 3468  which was involved in the captioned accident with your insured vehicle

The vehicle owner and the taxi driver concerned have requested and authorized us to assist

them in presenting their claims against the party responsible for all applicable matters arising

from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SJL3303A
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair $ 251450
2 3 days LossofRental@ $117.28 perday _$ 351.84
3 Survey Report Fees fSurveyed by M/s LKK) S -
4 LTA Search Fees 3 -
5 GIA/ Police Report Fees $ 7.49
6 Towing / Medical / Transporation Fees $ -
SubTotal: $§ 287383
HIRER'S CLAIM
7 3 days LossofIncome @ $ 8000 perday $ 240.00
TotalClaims : _$ 311383
We enclosed herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs 6 pcs
b)  LTA search slip/s of SJLII0IA
c) GlA / Police repart/s of SHC 3485
d)  Letter of authority from owner / hirer / operator
{ ) Wilness statemenl/s { ) Cedificate of Insur. { x ) Rental Rate letter
{ X ) Photograph/s of Accident Scene ( % ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
so0n as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Cecilia Lee

Executive

COGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Emall . cecilialee@sparkcarcare.com

This is a computer generated |etter. No signature is required.

COMFORIDELGRO .

Pandan

Wi

'I.II"FI Fadul

Yishun
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51 UBLAVE L #0125 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN 1065) 62504315

26 FEBRUARY 2018

LIM LAY BENG By Post & By Email
BLOCK 914 TAMPINES STREET 91

#06-29

SINGAPORE 520914

Dear SirlMadam,

OUR REF : CC3/AIG18002204/K1hs3

YOUR REF :SJL 3303A

ACCIDENT INVOLVING SJL 3303A AND SHC 346S ALONG THOMSON ROAD ON
01.02.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body RepairerWorkshop acting on behalf of the owner of
SHC 3465 against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SHC 3465 while exiting car park. As such, liability may
not be on your favour unless proven otherwise.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



= A i W Consuliants
ey 3 A R Pra Lid

S1 LB AVE 1 #01.25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065 62504313

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their nights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s). AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@Ikkauto.com.

Please quote the clam reference when you contact us that we can assist you more
effectively.

Yours sincerely,

sj andler

5341 2096
. 6741 4108

ail vicalpeh@Ikkauto.com

C.C. AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)

c.C lim laybeng@gmail.com
{Email)



Vic {LKKAuto!

From; Vic (LKKAuto)

Sent: Monday, 26 February, 2018 3:09 PM

To: lim.laybeng@gmail.com

Cc Admin A, Vic (LKKAuUto)

Subject: YOUR REF: SJL 3303A_ACCIDENT INVOLVING SJL 3303A AND SHC 3465 ALONG

THOMSON ROAD ON 01.02.2018

! UU Auto

g Y Consultants
EdE BRA B Pra Lia

S1UIEAYE 1, B01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62363561 FAX : (065) A2564315

26 FEBRUARY 2018

LIM LAY BENG By Post & By Emaill
BLOCK 914 TAMPINES STREET 91

#06-29

SINGAPORE 520914

Dear Sir/Madam,

OUR REF : CC3/AIG18002204/K1hs3
YOUR REF :5JL 3303A
ACCIDENT INVOLVING SJL 3303A AND SHC 3465 ALONG THOMSON ROAD ON 01.02.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your palicy.

We have received a claim from Body Repairer/Warkshop acting on behalf of the owner of SHC 3465 against your
motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SHC 3465 while exiting car park. As such, liability may not be on your favour unless proven otherwise.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy,

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com

within 10 days from the date of this letter if not provided at AlG's reporting centre. The list below is not all inclusive
and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

1



e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG’s prior knowledge and
cansent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter{s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh @lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

F IS e
SeSRIR ST Save the Earthe Print only when necessary

This &-mail contain confidential and privileged malerial, and are for lhe sole use of the intended recipiant. Use or distribution by an
unintended recipient is prohibited, and may be a vialation of law, |f you believe that you received this e-mail in emor, please do not
read this e-mail or any attached items. Please delete the e-mall and all attachments, including any copies thereal, and inform the
sender thal you have deleted the e-mail, all attachmenis and any copies thereof  Thank you



 CDG.VARS.V.LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

(NAF | PAF)
ACCIDENT INVOLVING i 40 SHC3465 , SIL3303A ON 01-Feb-18 13:25
ALONG UNITED SQ DRIVEWAY TWDS THOMSON RD
1/ we NOR AKASHA BIN ABDU... (Hirer) NRIC No.: 58541601D
and/ar (Reliaf) NRIC No.

Tax) Number SHC3465
hereby autharise ComfortDelGro Enginearitig Pte Ltd{CDGE):

1. To submit my/four claims for damages, costs and expense, including loss of Income, loss of rental,
medical fee and legal costs

2. To have absolute discretian to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal Injuries and medical claims).

3. To sign Discharge Voucher an my/four behalf,
4. To accept any payment (clam proceeds) in respect of the claim against third party and payment by chedque

shall be forward directly to CDGE In accorgance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 01-Feb-2018
Mame of Hirer NOR AKASHA BIN ABDUL RAHMAN
Hirer NRIC S8541601D Signature
— L \
Address 21BC BOOM LAY AVE #09-289
643218
Contact No. 92429985

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.V...  01/02/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount elaimed
for 5$2.850.00 (Global Sum — all in) for vehicle no. SHC 3468 that was damaged pursuant to the
accident which occurred on 01/02/2018 (date) along THOMSON ROAD (location) involving
vehicle no/s SJL 3303A, This is pursuant to the inspection conducied on 02/02/2018 (date) at “the
workshop™.

We/l confirm that we/l are/am authorized by the owner CITYCAB PTE LTD (“the third party
claimant”) of vehicle no. SHC 3468 make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letier of authority given by “the third party elaimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pie Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party clsimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage to SHC
3468 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice und without admission of liability basis.

This agreement is subject (o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any diépule arising out of the same.

i
26 FEB 201
Dated this (day) of (month) 2018 (year)
COMFORTDELGR
R T
Signed by appointed surveyor Signndd: workshop” (with chop)
“The confents of this documenl apply lo venicle damages Plense [

. ¥ i WL & Spernrs
only. All personal injuries and damages atising therelrom are COMFQ P eheyue muge paos
axcluded from the ambit and applicalion of this document.” RTDELGRO ENGINEERI’M&N?TEI’EI_{F[}



COMFOR‘IDELC‘RQ 'L.:'-rnlon‘D{_-rG.r{) Engineering Pte Lid

ENGINEERING
A meamber of CoOMFORNDELGRD
(YMPANY HEG. RO 19950R048W
GST REG. NO. M2-8921817-3 TAX INVOICE FAgs:
RD1.0D04 VEHCLE M) INV. NO/DATE
SH{? 3485 1356371 OR.02. 2018
ATG ASTA PACIFIC TNSURANCE FI'E 1TD
HAKEK JOB RO,
HY LN 305112762

S0B-16 78 SHENTON WAY.CHARTIS BUTLID
SINGAPGHE (079120 MODKI, ODOMETEE READTNG

[—4l)
CONTACT NO: 64193000 3225094

TATE (IF HEG
1.10.2013

CHASSTS (WK JOR TYPR
- KMHLB41 MM 0421 /R
. Dascription : 3P 01.02.18

Invoice for Lump Sum Repair

Potal lamp Sum Hepair Amt 2,350. 00
Add BT B e 7.000 % “1164.50
Tatal Invoice amnt 2,514,560

[asued by . KATHKRINETAN 08.02.2018 15:02:57

Hapair Type : CFSO/5T/57
Pagnawnr ?‘E‘Sﬂf'l‘ﬁbm : /Cradit 30 days

ComfortDelGro Engineering Pre Lid
A mermber of COMPORID! L Lxg

ACCOUNT No INVOICE No. AMOUNT BANK/CHQ No

Head Office:
205 Braddell Road
Singapore 379701

Kindly note that no récaipt shall be iBsusd unless requesied
CUSTOMER'S COPY




OurRef CC18020013 'E o (ityCab

Date: 08 February 2018

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 01/02/2018 @ 13:25hrs

ALONG UNITED SQ DRIVEWAY TWDS THOMSON RD
INVOLVING SJL3303A

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHC0346S (the
"Taxl"). The Taxi was hired to NOR AKASHA BIN ABDUL RAHMAN IC NO
585416010 a registered hirer-operator of CityCab Pte Ltd at the lime of occurrence of
the aforementioned accident at a rental rate $117.28 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized warkshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assislant Manager, Fleet Safety

This is a computer generated letter, No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +85 6453 3183



" 212018 Insurance Pariculars Enquiry By Agants Detall

Enquire Vehicle Insurer
Vehicle Mo, Incident Date/Time  Search Status Insurance Company Code

SJL3303A 01Feb2018/13:25:00 Successful AD4

Previous OK

hnitps (vl lta gov sg/itatvlacion/naPartDetaiBy AAPFUNCTION_D=F1801043ET

Insurance Company Name

AIG ASIA PACIFIC INSURANCE FTE.LTD

11



Merimen e-Claims

|CLAIM SUBFOLDER TRAC

Lase

Main

Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Exprass
m—_.._— - -

' monfied Est Submitted Ad) Assigned Adj Rpt Adj Submitted Irs Auth'ed Ctatus
e | 02 Feb 2018 Pending for
01 Feb 2018 0000 5%2,150.00 5%$2.350.00 Report

Edit Reg | Ak gan Estmates || view Rpt | 2 If-“"'

|CLATM SUBFOLDER DETAILS
| Insured: | Lim Lay Bang (Lin Liming), 1D: SB012423F
|Main Claimant: |CITYCAB PTE LTD, Co. Reg. No.: 199502835G
Vehicle Reg. No.: SHC3465 | Date of Loss:
(Claim Type: |TP / 841617654456
|Vehicle Reg. No. (Insured): | SIL3303A

| [Created by adjuster]

| 010272018 13:00 - 59

2100105904 {Comprehentive )
O-1B0B893I7MFSH

="=—"H

ﬂnmitmql_ﬁr_g__lm Pte Ltd {Loyang) 53 Layang Drive, S0B969 Loyang - Tel: 6214 8300

AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming=-Yao]
Mingao Lea@aig.com

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Handied by KALVIN ANG WET KUN | ... [Final
|Rpt due 14/02/2018]

ASSOCIATED MAIL RECEIVED

|+ AIG_SG (05/02/2018) Regquest To Upload TP GIA Report

: Repalrer:

Handling Insurer:

:ﬂumlnrn_lnngr;

Adjuster:

view All | Compose Case Mai |

ALL ASSOCIATED TASKS—
Priarity Type

view All | Search Tasks | Create new Task | comptete ||
Mandler  Assigned By  Completed On  Created On  Done?

Due Date
No results,

Task Group Subject

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/3/2018



Merimen e-Claims

Claim Documents

*SHC346S5 (B4161765445G)
[SIL3303A)
TF
CITYCAB PTE LTD
Feb 1 2018 1:00PM
[Lim Lay Beng (Lin Liming)]
ComfortDelGro Engineering Pte Ltd

Page 1 of 2

Upioad Docurments |  Upload Phates | Compese New Letter | Upload videa |  Uplasd Audic | View [View in Browser| ]
Letters/Correspondences o E@ =~
No_ | Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print |
1 |(Draft) Third Party Express Settlement - Payment Breakdown ©Q e l
|Auumunt Reports m .|
[No_TFinaiied On |AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
o o tesy (At e O s
o a— e e |
[No | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 |DS/02/18 17:31 | General View 0 waaws (M |
2 |0S/02/1817:31 | General View O laavs [P
3 |D5/M2/1817:31  General View O weows M
4 |0S/02/18 17:31 | General View ! Load PG |
5 |05/02/18 17:31  General View O wdre &

6 |D5/02/1817:31 | Genersl View O wars &

7 05/02/18 17:31 | Genersl View O s &2

8 |05/02/18 17:31 |General View O i B2

o |05/02/1817:31 | General View Q iosdrs j
10 [0S/02/1817:31  General View Q| warwc M ]
11 |05/02/18 17:31 | General View 0 wadre F |
12 |05/02/18 17:31 | General View 0| waws B |
13 [D5/02/18 17:31 | General View Q| wadirc (&

14 05/02/18 17:31 | General View Q| wurs B |
15 |05/02/18 17:31 | General View Q iade B |
16 |D5/02/18 17:31  General View 0| toaaws | r
17 |05/02/18 17:31 | General View 0| wws &

{8 |05/02/18 17:31 | General View Q| lesors |[MF

15 |D5/02/1817:31 | General View Q| v B
20 |D6/02/18 08:28 fuump-nuun Phato 0| toadws | 1
71 |06/02/1808:28 | Reinspection Photo 0 wweiws [

22 |DE/02/18 08:28 | Reinspection Photo @ wars B |
23 |08/02/18 08:28 | Reinspection Photo @ toasws [ |
Documentation - [1perpace [V]I B2 !
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print |
| |0A/D2/1810:0¢ TPGIAREPORT @ | Loearor 1
2 |DH/D2/18 10:04 TP ESTIMATE- MARKED 0| Locdror |
3 |26/02/1815:11 | LETTERTO O1 © | Loadror

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...

2/3/2018



Merimen e-Claims

Page2 of 2
4 |26/021815:11  |EMALL YO O = @ | toad Por |
5 02/031812:22 WORKSHOP INVOICE @ | load PDF |
& 02/03/1812:27  AUTHORISATION TO ACT FORM 8 Load PDF |
7 02/0W1E12:22  Release Voucher B Load POF
8 |02/03/1812:22 |RENTAL RECEIPT 8 Load POF
9  |02/03/18 12:227 |LTA SEARCH | Lond POF
Documents Checklist
DOCUMENTS CHECKLIST N Reset | save | o |

There are no document checklists configured.

r ist Remarks - LKK Auto Consultants Pte Ltd

Show Remarks Tor || Handiing Insures

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 2/3/2018



Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYCR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
1\“ahlnh No: SJL3303A (Insd veh) Model: YUNDAI 140 1.7 L CRDI AT
SHC346S (TP veh) BS AIRBAG 4DR (A)
| Date of Accident: |01/02/2018
Global Sum Settlement | | [X] Yes | [ | Neo
Repair Estimate '8 4,656 55
Final Repair Cost $ 2,850.00
Loss of Use o 2.00 days at $50.00 per day
Rental (if any) - 2 days
LTA | GIA Search Fea -1
Others: 4
. $
Final Settlement Sum (Global Sum) ] 2,850.00
s Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
balow)
A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA Applicable: ¥es/ No BOLA Scenario No:
B) For GIA Registered Workshop: " App
BOLA Liability: 100 (%) Assessed Liability () (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks
Payment Instruction: Payee's Breakdown
1] | ComfortDelGro Engineering Pte Ltd 1 9 2.850.00
2) . $
k| -1
4) -
5] g
02 Mar
JOANNE LEE KHANG MIN 2018
LKK Auto Consultanis Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repalir Bill, Rental Inveice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

htps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 2/3/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (ce reg no 1sse0715er)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/AIG18002204/K1HS302
Date: 02/03/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid Policy No. 2100105904
CReRLYSING SHicaiss Insured Vehicle No: SJL3303A
Dale of Loss: 01/02/2018 Mature of Claim TP Claim No: B4161765445G
E 1 N
Reg No SHC3465
Make & Modal: HYUNDAI 140, 1,7 L CRDI AT ABS AIRBAG 4DR (A) Engine No: D4FDDU391400
Reg. Date: 311072013 (Man. Year: 2013) Chassis No: KMHLB41UMDUO42168
Colour: ¥ ellow Odometer. 545581 km
Engine Capacity: 1685 cc
Market Value/New Car Pnce: IN/A
Sum Insured (S§). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls); Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/80 R18 Rear Tyre Size: 205/80 R16
Front Left Side: Weast Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: Wesi Lake 7 mm Rear Right Side: West Lake 7 mm
The above walues represant the remaining fyre reada depth
COST OF CLAIMS = ‘Repairer's  Adjuster's Difference  Diff %|
Parts 3,141.02 2,126 80 1,015.12 azn
Miscellaneous llems 0.00 0.00 0.00
Labour 1,210.00 800.00 410.00 3388
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5 4,351.92 2,926.80 142512 32.75
Approved Total (Overridden) [S$) 2,350.00
(S$) 435192 2,350.00 200182 4600
+ GST 7.00/7.00% (5%) 30463 164.50 140,13 46.00
Nett Amount (S§) 4,656.55 2,514.50 2,142.05 46.00
+ Loss of Use (2.0 x $$50.00/day) (S$) 100.00
+ Car Rental (2.0 x 5§117.28/day) (S$) 234 .56
+ DocfSearch Fee (5%) 749
Nett Liability (5§) 2,856.55
Global Sum Settlement (S§) 2,850.00
INSP 10N
Date of Assignment: 02/02/2018

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/3/2018



Adjuster Report Page 2 of 4

Date Inspacted 02/02/2018 Inspected At; ComfortDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapore 508069

Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: VIC ALPEH

NOTE  This repoit repressnts aur fndings af fa brme and place of inspachion shafed herein. Such ingpeciion has been camed aut fo the bes! of our
knowledge and abiity bul any ather Kabillty under any ofhar circumalances is hersby sxpressly sacluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/3/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Deformed 562.30FL *562.30FL
2 1 *FRONT BUMPER BRACKET TOP (RH) Serviceable 22 40FL *FL
3 1 “FRONT BUMPER RETAINER MOUNTING Serviceable 920FL ~FL
4 1 *HEADLAMP SUPPORT PANEL ASSY Serviceable 1,067 .50 FL *-FL
5 1 *HEADLAMP(RH) Grazed 1,38800FL *1,388.00FL
6 1 *FRONT FENDER (RH) Dented 619.00FL *518.00 FL
7 1 *FRONT FENDER SHIELD (RH) Serviceable 168.B0FL *-FL
B 1 "FRONT FENDER RETAINER Cracked 8.20FL *820FL
g 1 *FRONT FOG LAMP COVER (RH) Grazed BO.ODFL *BO.00FL
F=Franchise part L=Listhem[isc
Sub Total (SS) 3,927.40 2,658.50
- List Item Discount on L Items 20.00/20.00% (S$S) TB5.48 531.70
Total Parts (S$)  3,141.92 2,126.80
| Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/3/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous llems selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 560.00 400.00
2  SPRAY PAINTING CHARGE New 400.00 360.00
3 WIRING CHARGE New 50.00 20.00
4  TUFF KOTE New 50.00 20.00
5  RI/REFIX AIRCON & REFILL GAS New 150.00 0.00
Gross Labour Cost (S$) 1,210.00 800.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

hitps:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/3/2018



