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Survey Department Check List (Case Handler)

Raference No. Hg' MO 1&co21G6 ﬁv’l:l
Policy Type: OD / TP / TP RES / TL/ EV.

Case Handler

Typist

Admin ( ): Case handler to make sure all nformation created by the assignment team are ACCURATE.

(1) Office Assign Form
C F{eference MNa.

C ‘Customer Code

M '.ﬂ.ssign From

C (Assign Date

€  |veh No (Inspected)

C ‘Veh No (Insured)

C D.O.A

C  Policy No

C ?L‘:lalm No

c Insurance Auth orisation (CA /REV/REP)
C 'Rep.t-:-r-t Type .

C Weekend Charges

N :Suwev held at/Repairer
C Excess

Ssurveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

Vehicle No

Regn Maonth/Year
Vehicle Type

_Make & Model
‘Engine Capacity. (C.C)
-E:oiour

'Odometer. (Sp.Reading)
‘Chassis No .
‘General Condition
Steering
”_.Br:ake .

Modification (Modi)

Tyre Size

Tyre M_a_ls_e

Tyre Balance

| Dgt-e“ of -tnspection

Sunre'n.f' held

Des.of Damages

zizaAanZOo= 22 o020 200

(2) System - (Views/Merimen)
C Damaged Vehicle Phutngraphs Uplnaded

(3) Wclrkshup Estimate/Assignment Form
N ALL Parts condition
¢ Market Value for OD r:.ases
C  Estimate Repair Cost for PRI (RSI, TMI, MSIG)
C Days of re_ggi_r_' _
¢ Finalised Amount
C Re-inspection Cases to Finalize within 5 Days

(4) System - | (views/Merimen)
€ Resurvey photo Uploaded

¥-Date

N-Date ¥-Date | N-Date
e

N

w

o
w
v
v
il

e

v

ﬁ'\ﬁﬁﬁﬁﬁ\‘xﬁﬁ’iifﬂ'{ﬂﬂﬂ

A

<

\ [T

checkBy: [ VERON | 18|18
Case Handler Date

*C: Critical *N: Non-Critical

21/05/2014



National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 6841 0055 FAX: 68416315
Reg MNo: 52883358E GST Reg. Mo, 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVELTD Ref: NS/INC18002196/Gvb

AR
#05-01 NTUC TRADE UNION HOUSESINGAFORE Date:  05-02-2018 | ‘
189556
Code: |NC4
1% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKD 66215 Veh. Inspected SHF 2488
Policy No. S088247237 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 02/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  31/01/2018 Inspection Date 02/02/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Policy Search Page 1 of 1

eBaoTech =y . GeneralClaim
Hilke, Hl.c_ﬂl‘fn_l!!l_mﬂiﬂl * Change Language ¢ Changa Passwaord * Log Out
My Deskiop Policy Query £
P et el = = .
AL Palicy Na, == = Date of Accident MA0Z016 1332
wehicle N (Far Motar] [skoegzis 0 |
Search |
Policyhoider Falicyhalter Wighacle Insured Coammence
Select Policy Mo. ity NRIC Product Cower Type P, Oiject Date Expiry Date
PHUA ALK
sasezerasr  IOVR NN 59500070E GPC  orvo CLASSIC SKOBS21S SKDEE21S  03/03/2017 26/D5/2018

http://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do 5/2/2018



Transfer Fee Enquiry

Enquire Transfer Fee

Vehicle Details
Vehicle No. :

Vehicle Type:

Vehicle Attachment

1

Vehicle Scheme :
Vehicle Make :
Vehicle Model :
Chassis No. :
Propellant:
Engine No.:
Motor No. :
Engine Capacity :
Power Rating:

Maximum Power
Qutput :

Maximum Laden
Weight :

Unladen Weight :

Year Of
Manufacture :

Original
Registration Date :

Lifespan Expiry
Date:

COE Category :

SHF248B

H10 - Public Transport Taxi (Motor Car)

Air-Con (Taxi)

Taxi {(Company)
TOYOTA
PRIUSHYBRID 1.8 CVT
JTDKB3FUX03576384
Petrol-Electric
2ZRB257332
1NM8257332

1798 cc

53.0 kW

90.0 kW (120 bhp)

1790 kg

1375 kg

2017

14 Dec 2017

13 Dec 2025

A - Car up to 1600cc & 97kW (130bhp)

hitps://vrl.Ita.gov.sg/lta/vrl/action/enquire Tran sferFeeDetailsProxy?FUNCTION_ID=F...

Page 1 of 3

21/2/2018
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SMRT Accident Vehicle Repair Estimates

D CrrmrnT SMRT Automotive Service Pte Ltd
g""‘ LY J 60 Woodlands Industrial Park E4, Singapore 757705
FAX Number ;63685592

Estimator Telephone Number : GBEE2623

Accident Reporting Number . 68662672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SHF248B

Ref No TAX/01/18/2181

Reg. Date 14/12/2017

Wehicle Type TAXI - - -~
Make TOYOTA PRIUS

Model PRIUS4 ==

Name of Driver KOH POH KOK CE E
Type of Accident HEAD TO REAR & e - ®

Date / Time of Accident

Accident Reported Date / Time

31/01/2018 07:00:00 PM
01/02/2018 12:00:00 AM

Surveyor is Required? Yes
]
Survey by :
L andmi 1}
Vehicle is Towed Back? Mo
Towed Back Date/Time
Replacement Vehicle issued? : No
Accident Repair Job Card No 000024094417

Special Instruction to ARC.if any
SKDBEB21S

Prepared Date 01/02/2018 12:01:01 PM

LEK Auto Consultants hence notify

Frejudice” basiy

AX/01/18/2191

Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre
Chassis No : JTDKB3FUX03576384 Mileage

Woaork Shop - ¢ Repair Completed Date / Time :

Surnmary of Repair Estimates
Quotation from ARC

Total Labout Charges © B76.00

Total Spray Painting Charges : 738.00

Total Material Charges ; 1,238.08

Other Charges : 340.00

TOTAL - 2,992,08

Lum Sum Total : 0.00

Mo, of Repair Days : 4.00

Prepared / Adjusted By

Arc / Surveyor Sing Off Date o 02/02/2018 08:49:25 AM

Prepared / Adjusted Date
Remarks

Prepared Date : 02/02/2018 08:48:25 AM

Adjusted by Surveyor, if applicable
0.00

0.00

1,238.08

0.00

0.00

0.00

0.00

01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Invoice No
Cuotation Date Invoice Date
Invoice Amount Prepared Date :

TAX/01/18/2191

Page:




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope

Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH REAR PORTION 676.00 0.00
Total Labour 676.00 0.00 o F g

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REPSRAY REAR BUMPER

378.00

0.00 2 oo

TO RESPRAY FILLER RR BUMPER RH 180.00 0.00 ?K i
TO RESPRAY REAR BUMPER REINFORCEMENT [180.00 0.00 5 ‘7 L
Total Spray Painting & Panel Beating 738.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 )K

lgéﬁfPLY RUST-PROCFING ON AFFECTED 100.00 0.00 x /VN
TO REPLACE SUMNDRY PARTS 100.00 0.00 X’

TO WASH AND VACUUM 60.00 0.00 )(

Total Other Costs 340.00 0.00

TAX/01/18/2191

Page: 3




Part 4 - Spare Parts / Material Usage

- _F'-an

I Pertion

Stock Na Part Name Qty | List Price |Discount | Final Price ARC Surveyor | Photos
Number {5) (%) (%) Recommen| Approved | Attached
d 1
52159479 COVER, RR BUMPER 1/423.90 2500 |317.92 Replace [Replace  |No
13 ASSY -
52575470 RETAINER. RR 11112.70 2500 B4.52 Replace Replace MNa
40 BUMPER, RH J”&S'f-
52565479 FILLER, UMPER 1{118.80 25.00 89,92 Replace Replace Mo
00 . RH AV
52462470 PAD, RR BUMPER, 1]3.80 2500 |[285 Replace |Replace  |No
30 RH&LH 1 ﬁﬁc
52462470 PAD, RR BUMPER, } 1]3.80 25.00 2.85 Replace Replace No
20 RH&LH,2 .~ NEF
52462470 PAD, RR BUMPER, 1|3.80 25,00 2.85 Replace Replace Mo
10 RHELH,3 - s
52191470 SEAL, RR BUMPER 1]111.00 25.00 8.25 Replace Replace MNo
30 ARM.RH&LH Z A C
52453470 GUARD, RR BUMPER, 1|558.30 25.00 418.72 Replace Replace Mo
10 LOWER e
52169470 COVER, GUARD RR . 111480 25.00 11.10 Replace Replace Na
20 BUMPER LOWER ~ M4 S
52023470 REAR BUMPER NM 318.80 25.00 23810 Replace |Replace No
30 REINFORCEMENT
PIXEL STICKER dyt_ 1|60.00 0.00 60.00 Replace |Replace |[No
TOTAL MATERIALS 1,238.10(1,238.08
TOTAL MATERIALS(Discounted) 1,238.08(1,238.08
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (5 (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
TAX/01/18/2191 Page: 4



SMRT Automotive Service Pte Lid

£ CInRT
6’ Il [AY] "’]{( ? 80 Woodlands Industrial Park E4, Singapore 757705
: -

e f'l +] ?( / E—b Z{q FAX Number 63685552
’ l| ; ~ Eetimator Telephone Number | 68662623
S "'?,, - l[f é “’ 4 ("f Accident Reporting Mumber : BREB2ETZ
SMRT Accident Vehicle Repair Estimates LAY / L ._{,([g

Section.A - Té be completed by claims Advisor/Duty ' ataccjdent Reporting Tentre

Reg. No :  SHF248B

Ref. No TAX/01/18/2191

Reg. Date 14/12/2017

Vehicle Type TAX]

Make ¥ TOYOTAPRIUS

Model ;' PRIUS4

Mame of Driver © KOH POH KOK 2

Type of Accident : HEAD TO REAR

Date / Time of Accident . 31/01/2018 07:00:00 PM '_" = J 3

Accident Reported Date / Time : 8 12:00:006AM - S ?

Surveyor is Required? s ey : }

Survey by ! &u ﬁii "‘-fﬁ ; !

Vehicle is Towed Back? { No_~ i

Towed Back Date/Time

Replacement Vehicle issued? : Mo
Accident Repair Job Card No @ 000024094417
Special Instruction to ARC,if any :

SKDB621S f f
BEFORE PAINT PHOTO ,FOR CHECK ITEM ANDR
Email :guoqiang@Ikkauto.com HP:82880282

ACE ITEM PLEASE CALL SURVEYQR guotiiang (LKK) &

Prepared Date © o 01/02/2018 12
B - i p&ﬁ,
Recording Camera L_“'__J J
Radio Antenna |'"‘_'j ?ﬁ

T witness ;EE x Daia ’2./1."' <,
2™ wilness Date E 3 13 ;
ARI01M8/12191




Seciion B - To be Completed by Service Advisor, Accident Repair Centre

Chassls No :  JTDKB3FUXD3576384 Mileage : 0
Work Shop Repair Completed Date / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges ;. B76.00 200.00
Total Spray Painting Charges ;. 738.00 200.00
Total Material Charges : 1,089.06 1,089.08
Other Charges : 340.00 0.00
TOTAL . 284306 3S64.¥e 1,489.06
Lum Sum Total : 0.00 0.00
Mo. of Repair Days : 4.00 3.00
Prepared | Adjusted By : GUO QIANG (LKK)
Arc | Surveyor Sing Off Date . 02/02/2018 08:49:25 AM 02/02/2018 04:44:4T7 AM

LRk

Prepared / Adjusted Date
Remarks

Prepared Date : 02/02/2018 08:49:25 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Compietion of Repair

18020264

Cuotation No Invoice Mo
Quotation Date 7_l § Invoice Date
Invoice Amount Prepared Date .

TAX/01/18/2191 Page:

2
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Part 1 - Labour Works

Job Ssnpet Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH REAR FORTION v |676.00 200.00
Total Labour 676.00 200.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope : Quotation from ARC Adjusted by Surveydr, if applicable
TO REPSRAY REAR BUMPER v |378.00 200.00

TO RESPRAY FILLER RR BUMPER RH x (180.00 0.00

TO RESPRAY REAR BUMPER REINFORCEMENT,, |180.00 0.00

Total Spray F‘Iainting & Panel Beating 738.00 200.00

Part 3 - Other Costs - Accident and Accldent Repair Related Expenses

Job Scope Quotation fram ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00

AREA

TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACUUM §0.00 0.00

Total Other Costs 340.00 0.00

TAX/01/18/2191

Page: 3




Part 4 - Spare Parts | Material Usage

Part Portion | Stock No Part Name Qty | List Price | Discount Finzl Price ARC Surveyor | Photos
Number (%) (%) 5 Recommen| Approved | Aftached
d :
52159479 COVER, RR BUWPER 1]423.90 2500 [317.82 Replace |Replace V
13 AssY /(. ;
52575470 RETAINER, RR 11112.70 25.00 84.52 Replace Replace Mo
40 BUMPER, RH Mg Y /
52565479 FILLER, RR BUMPER 1]112.90 25.00 |89.93 Replace  |Check N
00 .RH NS ﬂ}" )
52462470 PAD, RR BUMPER, 1|3.80 2500 [2.85 Replace  |Replace NE:/
a0 RH&LH, 1~ ML
52462470 PAD, RR BUMPER, 113.80 25.00 |2.85 Replace  |Replace Ef/
20 RH&IH. 2 /el it
52462470 PAD, RR BUMPER, 1|3.80 2600 [2.85 Replace  |Replace rx?/‘-
10 RHE&LH.3 /MG
52191470 SEAL, RR BUMPER 1o 1]11.00 2500 |B.25 Replace |Replace "‘Ex/
20 ARM, RH&LH /] .
52453470 GUARD, RR BUMPER, 1|558.30 2500 (41872 Replace  |Replace N\o/ -
10 LOWER / Ged* /
52163470 COVER, GUARD RR 1]14.80 2500 (1110 Replace  |Replace NV
20 BUMPER LOWER / Ma ") o
52023470 REAR BUMPER 31880 2600 23910 Replace  |Check N
30 REINFORCEMENT _)(Nﬂ} Y,
PIXEL STICKER ol 1|60.00 0.00  |8§0.00 Replace |Repiace | Nl
SENSOR REVERSE /ju)q, 118000 0.00  |180.00 Replace --Replﬁ:EQ Ng_/
TOTAL MATERIALS 1,418.10(1,089.06
TOTAL MATERJALS(D.scountcd: 1,418.08|1,083.06
Added Spare Parts / Matenal Usag@ After Surveyor Signed uﬂ‘
Pat | Pai?t;c71—[ ___“FT:n-rt_l“L';ﬂ_ﬁ_“_ _Li-'.f_: Lisl Price Discount | Final Price | ARC Check | -5-:_...'_*;:?;.-4;; T |
Mumber %) (%) (%) Check Check |
SENSOR REVERSE 11180.00 0.00 180.00 Replace Replace Mo
T PLEMENTARY R
- OTAL SUPPLEMENTARY MATERIALS 180.00 -
/4%. 06
TAX/01/18/2191 Page: 4



National Assessment Centre Services
54 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 8315

| ."1-’_'1*|_C'}'i'c1|'[‘i L—SCI‘H:)E Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref.  NS/INC18002196/Gvbn2

FosoTNTUS TRABE 0 AT
#05-01 NTUC TRADE UNION HOUSESINGAPORE  Date: 21-02-2018
189556
Code  INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKD 66215 Veh. Inspected SHF 2488
Policy No. 5088247237 Coverage (3) 0.00
Claim No. MT/0880412-002 Excess ($) 0.00
Assign From Assign Date 02/02/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS HYBRID c.C 1798
Engine No. HIDDEN Year of Reg. 207
Chassis No.  JTDKB3FUX03576384 Colour MAROON
Odometer 8376 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [195/65 R15 YOKOHAMA 9 mm
L/H Front Tyre |195/65 R15 YOKOHAMA 9 mm
R/H Rear Tyre |195/85 R15 YOKOHAMA, 9 mm
L/H Rear Tyre |[195/65R15 YOKOHAMA 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR F'DRTICI_N-.
DAMAGES SEE DETAILS
5. General Information
Accident Date  31/01/2018 [Inspection Date 02/02/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315

Reg. Mo: 52083356E GST Reg. No. 20-0405811-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHF 248B

Page Mo.:1 of 1

g Estimate By | Our Adjusted
Qty Description of Parts Condition |2 o {3;] {53]
REPLACEMENT OF PARTS
1|COVER RR BUMPER ASSY (DISC 25%) CuT 42350 3782
1|RETAINER,RR BUMPER.RH (DISC 25%) MECESSARY 112.70 B84 .52
1|PADRR BUMPER.RH & LH,1 (DISC 265%) NECESSARY 3.80 285
1|PAD.RR BUMPER,RH & LH.2 (DISC 25%) MECESSARY 3.80 2.85
1|PAD RR BUMPER,RH & LH.3 (DISC 25%) HECESSARY 3.80 2.85
i1|SEAL RR BUMPER ARM RH & LH (DISC 25%) MECESSARY 11.00 825
1|GuUARD RR BUMPER LOWER (DISC 25%) SCRATCHED 5830 418.72
1|COVER.GUARD RR BUMPER LOWER (DISC 25%) MISSING 14 80 11.10
1|PIXEL STICKER (SN) NECESSARY 80.00 60.00
1|SENSOR REVERSE (SN) NOT WORKING 180.00 180.00
1|FILLER RR BUMFER RH MNOT NECESSARY 119.90
1|REAR BUMPER REINFORCEMENT WOT NECESSARY 318.80 -
1,810.80 1,089.06
LABOUR
THATCHAM STANDARD REPAIR TIME ON BODY WORKS. 756.00 200.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 838.00 200,00
AND LABOUR
TO REPLACE SUNDRY PARTS, NOT NECESSARY 100.00 -
TO WASH AND VACUUM NOT NECESSARY 60.00 -
1,754.00 400.00
GRAND TOTAL 3,564.80 1,489.06
I RECOMMENDED COST OF REPAIRS (CONFIRMED) | 1,489.06

Report Ref No. NS/INC18002196/Gvbn2

XING GUO QIANG

M.MATAI, AMSAE-A

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and banatit of the Cliem namad on the from page of this Repen.



