o fn1swaris Ak

From Date
Estimated Cost

ITPIWS!TPRES! ! |
To Inspect Vehicle Mo
at Warkshop mis
o
Insured
Policy No
Claims No
Sum Insured Eess
(Client's Record)

Make of Veh

{Palicy Condition)
Fzmark: The veh had commenced ils
repair at the time of inspection.

Bal or Marks! Valis -l.[g‘- :

IDAC Accidant Rport B

GlA ' PR Sesn L

Est Repars: {:[5 EE; dgays Res
Litm Sum %

CA | REV | REP. | 24HRS

Crata Person Contacted

Consistant? - Yes ar No

ASSIGNMENT

NS

Consistard? | Yes or Mo

Yes or No

3Val: Yes or No

Vehicke N/ OUT

Veh No S KZ J-SQE.S Yt Regn JOL{ /'{W
T-.Ipa M.Cycle | Bus { Van { Lorry | Taxi ! Prime Mover |

Truck | Trailer or

ake: Audi A\ 999
Colour wlate_ . AC  Insured ! Std NI/ NA
Sp Reading 21{7%[4" TiRadic Insured { Std{ NI | NA
EngiNo I :

CiNo WﬂHQIZEKGGBDGLBYL

Gen Cond: G Fair | Poor  Burnt
Steaning: Inurd;' [ Jammed | Leaked | Bumt o
Brake  Ingler | Jammed | Leaked | Burnt or

Modi . Nil ) SiRim | @m
Tyre Siza F: 115’+5R|L1

R 2S[¥5RH 6
BS | DUN | EXNOVA | GY | FS/ LIZA | MIC | OHTSU | PIR / SUMI |
TOYO/ YOKO o h.i\l ]
Front Rear
R/Bal 0€ i AiEsl -_—
wea O . LBal i K
DOA DOl @);Ql{la
Survey heid at /?MM.

Eﬁ:ﬂﬂmaga@ﬂ:mlﬂfsiﬂﬁiwcfﬂmﬂupw

The WIC | Chassis frame | Bedy Structure afiectad dus lo collision

Date | Time | Action | Instruction

o0 ALy,

JZE\&‘# uua WE wia
;_.;— 15 VA AUTHORKCE PETAIR RY yICTOR

- 3.20pm ~ INFRM

PREMIUM  AUTHORISE

&

2300 extey

Trt oy Part Bt (Red 393 3¢ 337
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Report Format
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Days Of Repair: 5
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' Vdl P LKK Auto Consultants Pte Ltd
-H' — ;‘- ; 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 4068533
g TEL 8256 3561 FAX: 6258 4315

Aeg. No: 199607198R GET Reg. No. 19-9607188-R
Affiliated to Federation Internationalo Des Exparts En Automoblie
AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3AIG1B002175/AtD
R AT
CHARTIS BUILDING Date: 05-02-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKZ 28908
Policy No. 1700083517 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 02/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometar Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  23/01/2018 Inspection Date 02/02/2018
Survoy held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1
SINGAPORE 408808
5a. Remarks

A)THE MARKET VALUE IS 8§————(EST AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




Deﬁise Tay (LKKAuto -

From: Denise Tay (LKKAuto)

Sent: Wednesday, 7 February 2018 3:20 PM
To: ‘Claims Department’

Cc: SUR

Subject: RE: SKZ 2890 S Own Damage Claim
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKZ 2890S (Excess $300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: genisetayi@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Department [mailto:claims@premiumauto.com.sg)

Sent: Tuesday, 6 February 2018 3:43 PM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: SKZ 2890 5 Own Damage Claim

Dear denise,

Any update on approval ?
Thank you

Best Regards,

Claims Advisar

Kee Siang

Premium Automobiles Pre Lid jsegse sz

55 Ubi Road 1 Aoad Singapore 408699

p. +65 6388 7323 d. +65 6768 9911 f. +65 6841 1183 m. +65 B777 D600

e. claims@premiumauto.com.sg w. www.audl.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +85 6836 2733



Tr2018 Meriman e-Claims . .

View Received Message

This mall s associatad Wwith °
*SKI2890S [18975341365G)
oD
Jan 23 2010 12:00AM

[TOH YUNYWAN, SELTNA]
Premium Automobiles Pie Lig

[ oy | _Reply Al | _Mar as Unresa || Print Message | _Delece Message | _Forward | )
From
To
Subject m-mmappmuuﬂnmpm-mmmmmumﬁ

AIG Asla Pacific Insurance Pte. Ltd, (ATG_SG), sent on 07/02/2018 15:17 PM,

Approved: 6993 00:Re-inspect and uplaad damage photos of Front bumpar grilie. Re-inspection to be done for damage check and supplementary items / labour.

'DOCUMENTS SUMMARY - - N
There are no documents.

mwmm.mmu.mwucmw_m1um:ur-izzauzunmnm1 18i0pjid=42... 12




2/5/2018 Adjuster Immediate Advice

! LKK Auto Cansultants Pte Ltd wceneguemeorves
o 51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
\ Singapare 408933
: Tel 6256-9581 Fax 68445805 Email sur@ikkauta com; assignmentsikkauio.com

To: AIG Asis Pacific Insursnce Pla. Lid. From: LKK Auto Consultants Pie Lid
AJG Building 51 Ubi Awve 1 #01-25
78 Shanion Way #I7-18 Paya Ubl Industrial Park
Singapore 073120 Singapore 408933
Aty Date: 05 Fab 2018
ahicla Na | EXZ26805 Acciden] Date 230108
Maks : AUDI A1 SPORTBACK Policy Na 1700083517
Aasignment Date | 50212018 Excess : 550,00
Date of Inspacton ; DEORZ0E Est. Duration of Repair 14,00
Inspection At { PREMIUIM AUTOMOBILES PTE LTD (UBH
55 UB| ROAD 1
SINGAPORE 408899

Point of Impact | Genaral Description of Damages
The vehicle sustained Impact | damages . wmmmmmuwmwmm

Rapairer's Estimata {Gross) 5% 10,031.00
Reninad Amournt B% §.893.00
Chack ltems (Estimmied) B% 1,306.00
Tistal ‘8% 8.289.00
Lump Sum Repair 55

Total Loss Conslderation

Mow for Oid Value 53

Pre-Accident Valus 5% 77,000.00
COE | PARF Rebaie 58 A48, 74200
Salvage Valug =4

Margin for Repair =5 28,258.00

{ =1 Tha vehicle |s repairabie @i our sdusted amount, We have alsc confirmed excess and policy coverage. Kindly lel us have your

i | The vehics i uneconamical to be repalred, you are advised 1o invits tendar for the wreck.

{ }  Oher commiards. ;

hupuﬂ:lngnmmMMmMMM#EWJMWM%WWGFMﬂI... m
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PARFICOE Rabate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner |D Type:

Owner [0

Vehicle Details
Viehicle Mo.:

Wehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.

Chassis No.:

Masimum Power Output:
Cpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Artual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 05 Feb 2018

Singapore NRIC
347BA

SKZ28905

No

05 Feb 2018
ALDI

A1SB 1LOTFEI(PI]
White

2015
CHZ2034551
WAUZZZEXAGB0366TS
70.0 kW (93 bhp|
$21,220.00

26 Mov 2015

26 Nov 2015

0

$6,708.00

Yes
25 Nov 2025

$503100

25 Nov 2025

A - Car up to 1600cc & 97kW (130bhp)

10

$56,001.00
$43.711.00
$48.742.00

hitps:/ivrl.ta.gov.sg/falvriaction/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT

"



MPEATYANTZ 158 | Prarmum Aulomobaes P L - UET
ENTHY DATE & TIME. 24012018 1723
SUBLNTTED By Masturs Binme Owman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NQTICE
1. Passs report mﬂ'ncilr the details of tha aocidenl 1o spead Up e Ciaimil pFOCBES
2. This Form must ba compleled by the Policyholder and'or ihe Authonsed Drver

3 information provided must be as tnithiul nnd sccurate as posstls. Any wilful mesrepresentation or withalding of matensl facts may allow insurance companses io

repudiale policy ability.

4 The issus and sccepiance of thm Form by insurance companies s not an admisson of policy labilify on the part of the MEurance companies
= Any false reporting may be referred to the Police for investigation.

& This report will ba forwarded by tha insurers of the GIA Records Managemen! Contre estabiished by the General insurance Assocunon of Sngapore (GIA) for
archiving and thal coples of this repod will, for & lee. be mads available upon appication by inieresiad pariies
7. By the lodgemant of this report 1o the insurers, you harsby consent to the archiving of thes repoan &t the cantre and to comes of e repon Deing made BV il Boin

aforesaid

ACCIDENT STATEMENT

Date Of Report

Dale Of Accident

Exaci Location Of Accident
Country/State of Loss

24/01/2018 17:23
23/01/2018 09:35
CTE TOWARDS CITY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Repistared Ownear
MRIC No

Email Address

Mobile Phone Na

Altemative Phone No
Vehicle Particulars
Manufaclurer

Model

Exact Purpose for which vahicla was being used al
lime of accident

Are you claiming under your own insurance policy
far repair to your vehicla?

It Mo, Please state action lo be takan
Vehicle Calegary

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Folicy

Pollcy Mumber

Cover Nale Number

Driver

Mamea of Driver

NRIC Mo

Date Of Birth

Oeccupation

Date Of Driving Pass

Driving Experience

Gander

Maoblle Number

Fax Number

Contact Number

EMail Addrass

SKZ28805

TOH YUNYUAN, SELINA
S58913478A

SELINAY TOHEGMAIL.COM
(LOCAL) +65-98634520
OTHERS-88634520

ALDI
A1 5B 1.0 TFSI S TRONIC

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1700083517

TOH YUNYUAN, SELINA
S891347TRA

14/D4/1988

INDOOR

14/08/2008

9 YEARS AND 5 MONTHS
FEMALE

(LOCAL) +65-98634520

OTHERS-88634520
SELINALY TOH@GMAIL COM

Page 1 of 21



Sketch Plan

IMPORTANT NOTICE

1 Plewse report gorrpcily 15 detady of the acaie=t 12 ypeed uD The (uer progess

31 form st be completed by the Palicyholder and/or the Authorised Oriver

1 miwr—aton prowvidea o e e uthiyl geg sccurate 23 possbie &ny wo i mareptEMTLITOS OF Wit hoineg of maters
ety ey Mo murator o pa s |5 fapdinte policy ity

4 Tha miue and accaptance of this Form by imuarante companes i »0? an admesvuan of policy hablity on the part of the = arics

G The report well De lorwarded by the Aurer of the G Records Munagement Centre etaddided try e Ganecal intusnoe
Ay soaation of Yogagore (GIA) tor archanrg ard Thar copaes of This repon wil for 2 fee De maos svalsSis upen appicaton by
aitereited parte
7 iy the odgment of this report to the nuuten, you ety comnnd o thie aresaing of this repot st the ceatre snd to copes of
T P Tl SR MASE Byl isme aforeiag

£ Content under the Perional Data Protwection Act (POPA)
| undeiEtard, stininviedge. sgree and comsent thai

141 My mwarer, My wercibap and the Genetal Ierancs Avnocation of Smgapore [“GUA") mayfare permirted 1o coflecT, wie,
dearlone sred/or aroces =y oecsonal data/priansl alarmaten wt cut Bt form] ans gy ether perieng) Hhgraton
mrowided fry Wi o poTIeied By oty il [Colectety the Personsl Information” | snd dluclows snd tramder sueh
Personal intormation To sl murer(y) who Frve mured vehuicies emmteg m IR acTdenT [0 maurees] who have imared
wehicha{i) vaiee o 1ha scodent thall be sadieitoeety referred 1 a 1re “inmrens ), the insurent’ ewyerc/taw firms, the
Monetary dulherty of Singuoore and any rebevant gowernment apenry suthority [3ee™ a5 the police], for the purpsuts)
of

Wl arecesumg, hand g andior Sealing with my ey acluging 15 sttidment of the clesrms and any raceusny
wesligatiaen relating to the iy

{0l rvestgating tne scodens and/or wy cieen,

(bl carrying eut andier desling wth my BEtrucisn o responamng Lo asy imguwre by me,

[w] sirunistering vy claiers |Inciuding the making of corrrmpondence latements, Mwodes feperis o nobges fo me
wich could imvnhee Gaciowure 0f Certan peTLong Sals J00UT M 10 DR abOuT Selvery o the tame 35 well g4 on the
Etprny sower of erelnpe/rmad pac gy aeg e

{v] vomnplying with anolicable w in sdrmirstenng prooeung Randling and/or dealing weth my clams Joolectsesly the
“Purposes’ |

(B & miureris] who bave sred wehice(] svohmd = 14 acident snd tho Inarert Weyer/ s T, iyl ary perriied
to Ciled]. uie, duititte andlon procel my Ferual lnlpr=gtan by o or more of the sbows Pursaus and

my Fersanigl informatson maey/can De Sarowe By sy of e e ind/or GUA $0 thant Thind party wtvice peoviden or
aprrteincluding e ewywri/lae femal whaoh may S ated cutsde of Sngapone, e ore or mone of the sbowe Purpoey

[l vy Persond infot et ion sl sha be oliected snd wisd to oorepde dsiey hetory toe the purpots of Iraed detecton,
INPPLLGETON A0S MACIETeY M predest 420 ol Tuluee claemy

(el the intormton s tallectng urene [d) sbowe may be thared | dincioeed

U ta all inwurers whdd/ie any other Brrd parties that sisst i evalusting evestgatryg. cortroleg or mansging 1rad,
PRI W E DRt Ind Eowet el gennes a fea1onably egquired e (he oupows stated o

4] B commplyiog with Hequrrmenss ot oy repalatir e o CowT ST

Iﬁi‘l‘ﬂm h"”‘lll‘; Ll ﬁwhw;m ES
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ACCIDENT SCEME PHOTO
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Accident Photo
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Accidant Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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al StarHub 4G 151 PM % 55% M

(6 San He M4 %\3

11 ne

Hi Miss Toh, | hope u are not
injure ..btw i m ok...| suggest we
make report claim let the insurance
settle.

I'm not injured thank you for asking.
May | know why you want to do it
via insurance? o

Hi San He thanks for the call | was
in @ meeting and am still at work. |
can get a cheaper quote but | don't
think you're open to trying..?

W

Miss, Tell u what let's dun drag
each other time..kinda disppointed
u say 530pm will return call..but |

wait until now u still dragging ...

Hi San He, sorry for the accident
today, none of us enjoyed it I'm @
sure. | understand that after son

discussion between us during the
Adav the nronnsal vail nave me in

+ © : ¢

Pags 19 of 21



WHATSAPP MESSAGE
wl StarHub 4G 1:52 PM % 53%m

Ce Samho @ S

113

and | dont want you to rush for that
deadline hence | am sending you
this msg tonight.

In order for us to avoid any issues

with our own insurers, it is safer if

both of us file our respective

reports online tonight or tmr

morning to our insurers. That is the
safest to protect the both of us.

Your father will be happy with this
arrangement also because this is

his wish. Let's leave it to the

~insurers to sort it out so that none
of us need to spend time calling
each other anymore since we both
have work to do. Again | am sorry
for the unfortunate incident. Thank
you also for obtaining the quotation
even though it was too high for me
to accept. Take care and all the
best in your future endeavours.

Page 21 of 21
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder  © TOH YUNYUAN, SELINA Vehicle No. : SKZ2890S
Period of Insurance : 27 Nov 2017 To 25 Nov 2018 Policy No, : 1700083517
Engine Neo. : CHZ034551 Endorsement No.

Chassis No. : WAUZZZBXBGB036676 Issued Date : 27 Nov 2017

ABOUT THE COVER

MakeMode| L AUDI A1 SPORTBACK 1.0 TFSI S TRONIC

Engine Capacily/Tannage : 988.00 CC Sum Insured - Market Valua Firel Year of Regstration - 2015
Driver Restriction NA Of Peak Car . No Insuring with COE/PARF  Yas
Person or Clesses of Persons Entilled io Drive®

) Tha Pulicghoide

HI‘-‘: e AT WS @ Orrg o Pe Bohoprniie § oo 5 aeh SN JerriLee
Thum P ¢ mill wadeeiify Foe Pode pedilitey w ey futtvemed (e ooy 0 el e mesiy e e fed age omler

s Nivwn 1o oy o ool s of 33 000 an Vo edtier escereseed Drew Ermses VIS i Yiee e o Yior Safticrssd v prisnns o uressrad] o uriee e ege of 21 sruler S iees
L R . b i

Age Condition All Age Condibion

Limaation as 1o usa®

Lim ey Tue bt SomESne atul peman e porposes ersl i e Pyt sy § uUREEEs
Thin Pabcy Som ft cowme wne 1ol me o sl g Rilice Sy eel i, pece-makrig olatalily il s apesiiesiing e caviege ol goods aifie e sennes o cnesion sl ey 1 -
Emris S Lkl o @y D & COROE SR 1N Motse Tiade

Loas of Use 15000 - 1800cc Ophonal

" Lindmtions heecensd ropetatve by Sechion B of ne ot Yehucis (Thirg-Pany Bxas e Compernator At [Cae 18] ared Becson # i ire Hoad Tranepon Act 1087 iMEmveial @e 1t |0 be
P U 1hiese Pesdines

Section 1
Fiim « 52 Crwn Durage - $600 Thek - 30 Figod Cover - 0

Section 3
Frivpmity Damage - 52

Wingscrean 3700

Named Driver and Excess e e milestis:
TOH FLNYLAM SELINA - $600 (Dwn Danege |

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS [FOR C

I Bum Cunmmer Bervaw Carew Aad /5 U Figan 1 Sngapors 59 § 5001

Fof pthae Mgprceed Anperivg Cormraail Airorssd Begirert plesms cSMac] s 44 scodei] s=f oy holite B <63 0338 £300 Alarrdbvnly v Pl et o AIC welaile ddow @ Con. 88
o A 85 Momiie Ape Birmply seae o and dewseitns &G S5 troe (T o Coegi Piag

Hire Purchase Company/Employer's Loan; NA

v fymmby cetily hal e pafcy 1D wfer P Devlllicafs of rmares e i WS B SCTTTaTTe e e e of [He Moes Yetases Thad Pamy R and Dompereanies | Az (Gap 195 Fat W =
fhe Btoms Tranmpot Aot T hasaytas and Mot Wehces (Thed Farty Fises) Rutes 1555 | asysa

0504125202

\x
PREMIUM LEASING - J1

281 ALEXANDRA ROAD ALDI CUSTOMER SERVICE CENTRE

BINGAPGHE + 98618 AIG Asla Paclfic Insurance Ple. Lid,
Linvdgrastiiien by AMG Asls Pacifc ingurence Ple Ltd AUTHORIBED REFHESENTATIVE

T




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop ¢ UbiRoad1

Contact No :  b3662323

Fax No : 6B411183

Reference : PA/DD/D10DB/201B/CW
Date :  26-)an-18B

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 075120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

L
"

Ms. Teh Yun Yuan, Selina
28 Mimosa Road
Singapare 807930

HP 465 98634520

Own Damage Claims
1700083517

SKZ2890S

Audi A1 SB 1.0 TFSI 5-Tronic
Nov-15

CHZ 034551
WAUZZZBXEGB036676

Johnny Boo / Allan Wu
23-]an-18
CTE TOWARDS CITY



-

Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel: 6366 2323 Fax:G6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKZ 2890 S

Estimated Surveyor's
s/n MNature of Jobs Charges Recommendation
To remove and transfer front wire harness for /
1 headlights, horns, fog lamps, outside temperature 5/N S 360.00
sensar and headlight washer assy,
To dismantle and renew front bumper and bonnet,
5 Align to position. Re-oraganise front crash s 18 000
management components. Reinstall all parts P
removed,
” s
3 To respray front bumper and bonnet. s I.W froD
5 Tocarry out diagnostic check. S/N S 192.00 ~

TOTAL LABOUR CHARGES : S5 3,852.00




'Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKZ 2890 S
Damaged Parts & Prices
S/N___ Parts Description S/Nett Remark
1 FRONT BUMPER ﬁe—:A S 1.336.00 ..p-""'.
2 RADIATOR GRILLE &w(—-‘l s 833.00 «
3 FRONT BUMPER GRILLE  -Affee/ s 171.00 ~
4  FOAM FILLER PIECE W MV 5 101.00 7
S  FRONT BUMPER SIDE REINFORCEMENT T ™ s 605.00
6 SIGN"CAUTION®  ae=M® s 1200 ¥
7 BONNET Paktd 3 1,943.00 —
B BONNET CATCH HOOK A=t *~ S 57.00 4
9  BONNETLOCKBAR /4 A~ 28 g7.00 ¥
10 MIRCOSWITCHLIDLOCK A& ~ 28 376.00 X
11  AIRCONDITIONER STICKER R 5 3300
12 FRONT NO. PLATE A SIN $ 2500 =
13 SUNDRIES NCe 5 600.00 7
TOTAL SPARE PARTS CHARGES : $ 6,179.00
TOTAL LABOUR CHARGES $ 3,852.00

GRAND TOTAL $ 10,031.00

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1. Singapore 408699 LKK Au tarts hence notfy
Tel : 6366 2323 Fax - 6841 1183 n,

Telefax |

1l apprtedd from insurarce Company

Name . Adaen L,‘) Soun

Surveyed Date : bl!m-’ %
Authorised Date :
Excess Cost

Liability

Remarks Alef Harse 4 , D4 Dhr

Please Note ¢ This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel ' 6366 2323 Fax: 6841 1183
Emall: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubl Read 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/O108/201BIGW
Date 26-Jan-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Toh Yun Yuan, Selina

Address 28 Mimosa Road
Singapore 807920

Telephone HP +65 98634520

Type of Claim Own Damage Claims

Policy No. 1700083517

Vehicle No SKZ2890S

Model Code Audi A1 SB 1.0 TFSI S-Tronic

Model | Year Mov-15

Engine No CHZ 034551

Chassis No WAUZZZBX6GB0O366TE

Mileage

Date In

Liability -

Excess Cost 7

Estimated By Johnny Boo / Allan Wu

Accident Date 23-Jar-18

Place of Accident

CTE TOWARDS CITY




Premium Automobiles

55 Ubl Road 1, Singapore 408889
Tel | 6366 2323 Fax 6841 1182

Telefax
Estimated Charges for Acc Vehicle SKZ 2

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer front wire hamess for
1 headlights, horns, fog lamps, outside temperature SN § 360.00 5 36000
sensor and headlight washer assy

To dismantla and renew front bumper and bonnet. Align
2 o position. Re-oraganise front crash managemeant 5 1,800.00 5 1,000.00
components, Reinstall all parts removed.

1 100 00

L]

3 To respray front bumper and bonnet 5 1.500.00

5 To carry out diagnostic check. SN § 162.00 5 192.00

TOTAL LABOUR CHARGES S 3,852.00 5 2,652.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKZ 2890 S

Damaged & Prices
SIN  Parts Description S/Nett Remark
1 FRONT BUMPER 5 1,336.00 L 1,068.80
2 RADIATOR GRILLE 5 B33.00 3 G66.40
3 FRONT BUMPER GRILLE - 171.00 L 136.80
4 FOAM FILLER PIECE $ 101.00
5§ FRONT BUMPER SIDE REINFORCEMENT 5 605.00
6  SIGN" CAUTION " 5 12.00
T  BONNET 5 1.843.00 3 1.554 .40
8 BONNET CATCH HOOK 5 57.00
8§ BONNET LOCK BAR 2 5 B7.00
10  MIRCO SWITCH LID LOCK 2 5 378.00
1" AIR CONDITIONER STICKER 5 33.00 5 26.24
12 FRONT NO. PLATE SN § 2500 ] 25.00
13 SUNDRIES 5 600.00 3 7.52
TOTAL SPARE PARTS CHARGES $ 6,179.00 $ 3,485.16
TOTAL LABOUR CHARGES $ 3,852.00 s 2,652.00
GRAND TOTAL $ 10,031.00 $ 6,137.16

_ e/

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name -
Surveyed Date -
Authorised Date :
Excess Cost -
Liability :
Remarks :

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

ALG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 991
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khaia premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKZ 2890 § PA/OD/OT08 2018 MAS
2th May 2018
Dear Sir.

RE: INSURANCE CLAIM FOR SKZ 2890 S Audi Al SB 1.0 TFSI S-Tro

With reference to the above-mentioned vehicle, no SKZ 28%0 8, claimant,
Ms. Toh YunYuan, Selina, please find the related document per attached.

1. A copy of the Onginal invoice no. 85012386 - $56,245.76
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If vou require any further clarificatuon. please do not hesiate 10 contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

WNorah Khai

Claims Dept

Encls

AIG - SKZ 2890 5

fram

Talephons +655-
Talefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Pramium Automobiies Pre Li
Showroorm

9 Leng Kee Road

Singapore 158080
Telephone {85) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubl Rd 1

Singapors 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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CERY

Name of Policyholder : TOH YUNYUAN, SELINA Vehicle Mo, : SKZ28805
Period of Insurance : 27 Nov 2017 To 25 Nov 2018 Folicy Na. : 1700083517
Engine Ne. : CHZ034551 Endorsement No.
Chassis No, : WaUZEZBN6GRBO3BETE . lesued Date : 27 Nov 2017
MakeModel :AUDI A1 SPORTBACK 1.0 TFSI 5§ TRONIC
Engine Capacity/Tonnage | 998,00 CC Sum Insured = Market Value Firgt Year of Registration = 2015
Driver Restnction NA Off Peak Car  No Insuring with COE/PARF  Yes

Parson or Classes of Persons Entitled o Drive®

01 Tra Prscytoite
B Ary aifer peresn whi 8 Sreng on the Folicyholde's s o wn hishes perrnission
This Palicy wil ingemedy iha Paiieyhole o any siibenasd Sriver snly f hashe meuts he spacied ags condiion

You have to pay 87 adseons) sm of §3.000 @ Y oung sndtsr e reed Do Eveess™ CVIDR" ¥ You a0 o Four Auifentsd Diryes (namad o wnamed] & urdes P age of 20 anviioe s as
Ihain 2 ymeed’ divewng mapeerine

Ape Condiion All Age Condition

Limitation as o use*

L only fer social sswasic and phalare PUmoies a0d for e Polophokders busmess
Thia Pokcy does not cover uam for i o ESENE @WING 10N Oty 1AL FACFG RRCH-MEheg. relmbibty il or soewdinating (he camage of good oftwr MEn samphes i CSArection willl ey Ny o

BUBRER O ube 10F Ay Burpose N connechan with Metor Trags

Loss of Lise 1500cc - 1600cc Ophonal
* Limaatars ‘engered roperstive by Becten B of the Moo Wehicies [Thid-Pary Risks eng Comaoniation| Acl (Cas 188 and Sschon 5 of e Aesd Trarseon Azt 1587 |Muisvnisl see not o Be
nciuted unns Pees Saadingn

Section 1
Fuw-30 Own Damage - 8600 Thall - 50 Flood Cover - 30

Section 2
Property Damage - 30

Windscresn : 5100

Named Driver and EXCess s solicasis)
TOH YUNYLIAN SELINA - $600 (Ciwn Damage)

TRl Conttvnme Sarycs Contes Agd 55 Uni Acasd | Singapors 400609 AME213
For ot Approved Reporang Cenwres/AlS AuTnonies Repminey, piss contact sur J4-hour scodent ersargency hatiie o) +65 S338 G300 Allerrntesly, you may reter i 810 webaie wws aig com ag

&r AIG B0 Motsin Age Sinply samrch ang coeniosd &IG $0° bam et o Googls Play

Hire Purchase Company/Employer's Loan: NA

¥ve rareny certily thal the poiicy 1o which i Cedillcaie of mawrarcs reisies @ sausd in sccsrdance wilh ihe peowinioes of e Maior Vahics(Thed Bory Rises gng Compensmson| At (Cag, 1E5] Pat JV of
it Anas Transpon At 1SE7 (Maleyuing weel Motne Sareches (Troe Baety B | SRubes Y955 (Milspaa |

OED4 124207
oM
PREMIUM LEASING - JT

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 156838 AICG Asis Pzeific insurance Pte, Ltd,

Underwritien by 400 Azis Pacific insurence Pie. Lid. AUTHORISED REPRESENTATIVE

EEPWTE



QD

"~ Premium Automobiles Pte Ltd

. Bigh Comtrn Singapinre hlpanndre Lervice Conbw Ul Serviee Comirn Cuntnmar Servite
I by Baad W R el LLETTTE Gt gttt 3G 13
B RS INSENERSMuOICiiet—y e

T et WP e e Conpany e MaslBRREZTIN 2
Page | 15:29 651 Reg. Ne, 199992271IM

Invoice: 85812386 fecount: A0S (T 1
IA16 ASIA PACIFIC INSURAMCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
CLRIn DERT Date 1 ZTIOA/ZRIE ROTOR CLAIN DERT
RIE BUILDING AlG BUILDING
(T8 SHENTON WRY Order ¢ SHIZA9E T8 SHENTON WY
iNT-16 W7-1&
[SINGRPORE. 073120 079129 Ters 1 38 SINGRPORE #7312
|Regn No.: SHIZSNE (V279N Regn Dates 2671172815 Mileage: 27137 HIP Mo, : SHAST
I
Model: Al 5B 1.8 TFSI € tronic BYFCSE  Chassiss WAUTTIBNEGB@GEETE  Engines DHI 3455 Dept: U
{VGR Mo. ¢
You have been assisted by = UB-Carrine rag
f
| Detalls Oty Unit Price Amount
5 | BODYWORK n: N |8 .=

TD REMOVE AND TRANSFER FRONT WIFE HARMESS FOR
HEADLIGHTS, WORNS, FOG LAWPS, DUTSIDE TEWPERATURE

SENSOR AN HERTLIGHT WASHER ASSY.

8 | SUBLET n: =N 1. =0
TO SUPPLY VEHICLE MUWBER PLATE.

B |EIC M: BBAA -3, &0 1.0 e N
Insurance Excess/Lisbility

S | BODYMORM H: 1000, W 1. 1, 0.

TD DISWANTLE AND REMEN FRONT BUMPER AMD BOMMET.
ALIGN TO POSITION. RE-DRGANISE FRONT CRASH
[SANACERENT COWPOMENTS. FEINSTALL ALL FARTS REMOVED

5 | BEYWORK N N 1.9 11008
TO RESPRAY FRONT BUMPER AMD BONMET.
S | BODYMORK At 1%, 00 1. 1%.8
TO CARRY DUT OIAGMOSTIC CHEDCH.
I | AATABS3IESIR 1 GRILLE Less i 1.00 B35 bbb, M
I | RATABATAESA BRI COVER Less Beid 1.0 1336. 00 1,068, 8
Sub-Total
9% GST
Grand Tolal



~ Premium Automobiles Pte Ltd

"

€11

Al Covtrm Singasire ilwnamths tarvers Canirm Uisl Serwics Contiw Cuvtnrmer Sarvice
I Gimasrem g P _m LEEr s L o e Lo A — u:;’lj:
ma‘;ul un Talexiiem ﬂl:ul INE mynlm’ ?u::mrum-m-n:‘w:lu
e elalpe  LATY TS el G0 uE) Cllpﬂ‘nr*. Mags | GEOREETIN
Page 2 15138 65T Reg. Mo, 199ET7IN
Invoice: B5B12386 Acconmt: AOMRE (T 1] |
IAIG AETR PECIFIC INSURANCE PTE LTD AIG RSIA PRCIFIC INSURANCE PTE LTD
CLAIN DEFT Date 1 ZT/0AS2RIB MOTOR CLAIN DEPT
iA1E BUILDINE ATE BUILDING
(T8 SHENTOM uay Order t SKIZB9RE T SHENTON WAY
W71k #7-16
INGAPTRE. 079129 BT9129 Term @ W SINGRPORE @79120
fegn Mo, : SHI2ZENS (V27999 Regn Date: 25/11/8015 Mileage: 27237 WIP Mo, : SMS7
{Model: AL 5B 1.9 TFSI S tronic BYFCSE Chassis: WALTTIBXEGBA3GETE Engines CHI B3ASS! Dept: U
VB No.:
(You Have been assisted by :- LUB-Carrine 133 )
Details Oty Linit Price Amount
| ABNSB3ES HOOD Less B2 . IETEN ] L EAN
1 | ABPRREIAZER BUMFER Less s A AT 1.2
1 | RETASITRAS GRILLE Less Bo@ . in.. 136.09
1 | RETROLESIS STICKER Less B2 I.e 2.8 26.24
Sub-Total
Parts  1,%0.16 : 5, B37. 16
Labaur .n
Sublet  2,677.08 7% GST TR
Menus .
Lubr icant (X Grand Total | g 245.7%
Received by For § on behalf of

Presiun Autoeobiles Pte Ltd

Custormer



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pre Ltd Norah Kha
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair
Yr Rel: SKZ 2890 8

PA/ODOIOR20]B/KS
27 February 2018

|
RE : CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi Al SB 1.0 TFSI S-tronic
Vehicle Chassis No, @ WAUZZZEX6GB036676
Vehicle Regn No. : SKZ 1890 8

Vehicle Mileage : 27331 Km

Vehicle Owner : Ms. Toh YunYuan, Selina
Certificate No : 17000835517

Policy Excess : $321.00 {inclusive 7% GST)
Accident Date : 23 January 2018

Place : CTE TOWARDS CITY
Repair Cost : $ (,245 F(

WIP No. : 53457

Repairer's Name : Premium Auwomobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

i ] | |_ r}} -
Owner / Insured Signature  : //" i’
Time '
Date : oz |13

DISCHARGE VOUCHER- AIG - SKZE 2800 §

fram
Telephone +65-
Teletax  +65-
Mobile +i5-
Qur gepartment
Your Claim Rel
Our Ref

Date

total pages

Premlum Automobiles Ple Lid
Showroom

O Leng Kes Road

Singapore 158080
Telephons (63) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 4DBGSY
Telsphone (65) 8386 2323
Telsfax  (B65) GB41 1183



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING . - N N y— N = -
Case | Notified Est Submitted Ad| Assigned Adj Rpt | Ad| Submmitted Ina Auth'ed Status |
| |05 Feb 2018 for
Man  |253an 2018 A tisy $86,137.16 | 5$6,137.16 o e
o Ayt | Bt Estimates | | view npe | S

Reference Claim Details

CLAIM SUBFOLDER DETAILS |[Created by Insurer]

Insured: TOH YUNYUAN, SELINA, [D; SE913478A, Tel: +6598634520, Email: SELINA.Y TOH@GMAIL.COM

Vehicke Reg. . |#3/01/2018 DO:00 - :59

No.: SKz2890S Date of &3S | 135 months and 28 Days From LTA fieg Date (Man Yri]
Claim Type: |O0D / 189753413856 = 1700083517 (Comprehensive )

Excess: | 5$300.00 =
Repalrer: Premium Automoblles Pte Lid (UBT) 55 Ubl Road 1, 408699 Uibi - Tel: STEB9828/9827/9511
Handling AlG Asia Pacific Insurance Pe. Ltd. (SG) - Tel: 65-6415-3000 . [Handied by Mohd Zewaye, Norsazani]

Insurer- Norsazanl ZawayeSalg com

Adtuster; LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAM LING] ... [Final Rpt due 14/02/2018]}

dian: / TOH YUNYUAN, SELINA (28 ( Female], NRIC: SBS13478A, Tel +6558634520

immumm View All | Compase Case Mt |J

'+ AIG_SG (07/02/2018): Alert - Ad) Mandate Approved (S$6993.00) - SKZ2890S - Claim Handler: Mohd Zawaye...
 AIG_SG (06/02/2018) SKIZ890S / OD f 23/01/2018 / Coverage & Excess update

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Crests New Task | Compiets |

Due Date Priority Type Task Group Subject  Handlar Assigned By Camplated On Crested On Done?
Na resulte.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 7/5/2018



Merimen e-Claims

Claim Documents

*SKI2B905 (1B975341385G)
oD

Jan 23 2018 12:00AM
[TOH YUNYUAN, SELINA]
Premium Automobiles Pte Ltd

Page | of 2

Upload Bocuments | _Upload Photos | _Compose Mew Lettes | Upiaad video | _uglead Auso | Whew [View i Browser v ]
FHH;- 1 per page _""_ _ﬁ-
o |Finalized On Premium Automobiles Pte Ltd (UBI) _ Thumbnail | Print
1 [24/01/18 17:47 mmmMI nima:m'
Assessment Reports iperpage vl B
No | Firalired On LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 D5/02/18 15:02 | Adjuster Immediate Advice — = QO | lasrmm
Photos/Tmages 3 per page ]q j.i_
No |Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) - B | Thumbnall | Print
1 |05/02/18 14:50 | General View 0 twaws || A
2 05/D2/18 1450 | Genersl View — O Lades | A
3 |05/02/18 14:50 | Genersl View O saws | B
4 |0S/D2/18 14:50 | General View ) | Loadirs |
5 |05/02/18 14:50 | General View 0 | Lowd IFG | A
& 05/02/18 14:50  General View O | s | &
7 |05/02/1814:50 | General View o O oows &
iu 05/02/18 14:50 | General View 0 | lesaws | A
& 090218 1450 | General View © | weaws | @
10 [05/02/1814:50 | Gerers! View - O o | B
11 |DS5/02/1B 14:50 | Genersl View © | i | BB
12 |05/02/18 14:50 | General View D | i | B
13 [D5/03/18 14:50 | General View = O | owows | A
14 |DS/02/18 14:50 | Genersl View 0| ladire | A |
115 |05/02/18 14:50 | General View © | taars | |
16 |O5/02/18 14:50 General View - g Load G | BA
17 |05/02/18 14:50 | General View 0O  wws | &
118 |05/02/18 14:50 | Gemers] View o 0 | dwrs | 4
19 |05/02/18 14:50 | General View B — 0| tmdws | A
Documentation 11 per page E-] A
fo |Relabel/Reorder | LKK Aulo Consultants Pte Ltd (HG) Thumbnall| Print
i 05/02/18 14:49 Driver's Driving License Lo POF
& |D5/03/18 14:49 WORKSHOPM ESTIMATE |4y | LoadPDE |
|3 |05/03/18 14:49 Singapore Accident Stalement Load POF | |
14 |0S/D2/18 14:45 Cartificate of Insurance Loag PDF
5 (07/05/18 0B:58  WORKSHOP INVOICE s Load POF
6 07/05/1808:58 | DISCHARGE VOUCHER Load POF

Linked Accident Report Documents
View

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 7/5/2018



Merimen e-Claims Page 2 of 2
e - ) tperpoge 7] B2 |
No |Finalged On PFremium Automoblles Pre Ltd (UBI) Thumbnail| Print
1 |24/01/18 17047 | Video - Actident | @ | Load Mpa ,
Assessment Reports B tperpage  [v] B4 |
No | Finalized On Framium Automobiles Pte Ltd (UBL) Thumbnail| Print
1 |24/01/18 18:08 | Accident Statement @ [ osdrim |
Photos/Images o Bperpage V] M |
Ne |Finalized On PFremium Automobiles Pre Ltd (LB} | Thumbnail | Print
| |24/01/18 17:56 | Accident Photo O | edws | & |
2 |24/0118 17156 Accident Phato B 0O | iaaws | A |
3 |24/00/18 17:56 Accidant Phato g load 76 | BA |
4 |24/01/18 17:56 | Accident Phato _! Load G | R
S |24/01/1817:56 | Accident Photo O s | & |
6 |24/01/1817:56 | Accident Phato O | aaws | @
7 |24/01/18 17:56 | Accident Photo D | leadws | A
8 |24/01/18 17:56 Accident Phote D | adws | A
9 |24/01/1617:56 | Accident Photo D | cedws | 4
10 |24/01/18 17:56 | Accident Photo 0 | losdirc | & |
11 24/01/18 17:56 | Accident Photo D | e H
12 24/01/18 17:56 | Accident Photo O | oW | A
13 24/01/16 18:01  ACCIDENT SCENE PHOTO D | sdws | A
14 [24/01/18 18:01  WHATSAPP MESSAGES | @ | osdrwec | A
15 |24/01/18 18:01 WHATSAPF HESSAGES _.*im -III;E 1 ﬁ
16 |24/01/18 18101 | WHATSAPP MESSAGE 0 | e | 4
Documentation Tperpage o]
Na | Finakred On Premium Automobiles Pte Ltd (UBIT) Thumbnail | Print
1 24/01/18 17:46 | Sketch Plan O adrs &

2 |24¢01/18 17:46 Sketch Plan #2 D | losaec | [ |
Documents Checklist
' DOCUMENTS CHECKLIST Reset | Save | Pne |

for

There are na document checkiists configured,

Our Chechlist Remarks - LEKK Auto Consultants Pte Lid (HG)

Show Remarks To: [ Handling Insurer
Nesa: Bamacnd @08 provite ursae vou how | o ofher parbien.

hups://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/5/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ccreg no1assor10er)
51 Ubl Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid Our File No: CC3JAIG18002175/ATBQ2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 07/05/2018
REFERENCE
Insured/Claimant: TOH YUNYUAN, SELINA Policy No: 1700083517
Dale of Loss: 23012018 Mature af Claim: oD Claim No: 189753413856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKI2B905
Make & Modal: AUDI A1 SPORTBACK, 1.0 TFSI S-tronic (&) Engine No: CHZ034551
Reqg. Date: 26M1/2015 (Man. Year 2015) Chassis No: WALZZZBXBGBOIBETE
Colaour White Odometer 26814 km
Engine Capacity 690 cc
Markei Value/New Car Price; S877,000.00
Sum Insured (S%) Market Value/New Car Price
MDITI F I ATTHET
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceable} Yes
Handbrake [Serviceable); Yes Engine Modification: Ne  Pre-acciden! Condition:
CONDITION OF TYRES
Fromt Tyre Size: 21545 R16 Rear Tyre Size: 215/45 R16
Front Left Side: Contineral 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side; Continental 6 mm
Tha above values represent ihe emaining fhee reads dopi
COST OF CLAIMS B Repairer's  Adjuster's  Difference  Diff %/
Parts 6,179.00 3,485.16 2,683.84 43,60
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.852.00 2.652.00 1,200.00 3116
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleulated Gross Total [55) 10,031.00 6,137.16 3,893.84 38.82
- Excess (5%) 300.00 300.00 0.00 0.00
(55%) 9,731.00 583716 3,893.84 4001
+ GST 7.00/7.00% (5%) B681.17 406.60 272.57 40.01
Nett Amount (S5) 10,412.17 6.245.76 4,166.41 40.01
INSPECTION
Date of Assignment: 05/02/2018
Date Inspected: 02022018 Inspected At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair 5.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2018



Adjuster Report Page 2 of 4

NOTE Thia report represenis our firndings af ihe time and place of inspection stated hersin, Such inspection hat besn camad ol 1o he bast of pur
Anowiedge and abilly but amy offer Wby under any otfer circumstances in hemeby expressly srciuded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amouni
1 1 *FRONT BUMPER Deformed 1,336 00FS <*1,068.BOFS
F 4 1 *RADIATOR GRILLE Cracked B33.00FS ‘666 40FS
a1 *FRONT BUMPER GRILLE Necessary 171.00FS  *13BBOFS
4 1 *FOAM FILLER PIECE Not Necessary 101.00FS *-FS
5 1 *FRONT BUMPER SIDE REINFORCEMENT Not Necessary 6505 00FS *-FS
6 1 "SIGN CAUTION Not Necessary 12.00FS *FS
7 1 *BONNET Dented 1,043 00FS5 *155440FS
8 1 *BONNET CATCH HOOK Not Necessary 57 DOFS *F5
=] 2 *BONNET LOCK BAR Not Necessary B700FS “FS
o 2 "MIRCO SWITCH LOCK Not Necessary ITE.00FS *-F5
11 1 *AIR CONDITIONER STICKER Necessary 33.00FS *28.24FS
2 1 *FRONT NO.PLATE Necessary 2500F8 *25.00FS
13 1 *SUNDRIES Necessary B00.00 FS *7.52FS
F=Franchise part S=SocNett

Total Parts (S$) 6,179.00 3,4B5.16

Report was unsubmitted during this print-out
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 380.00
HEADLIGHTS ,HORMNS ,FOG LAMPS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER AND New 1,800.00 1,000.00
BONNET.ALIGN TOQ POSITION .RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS .REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY FRONT BUMPER AND BONNET New 1,500.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 192 .00 182 00
Gross Labour Cost (S§) 3,852.00 2,652.00

Report was unsubmitted during this print-out,
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