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Survey Department Check List {(Case Handlier)

Reference No. : CSL QYL |8 213% ‘ ML
Policy Type: OD / TP / TP RES / TL/ EVA

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(2) Office Assign Form - e [Y-Date | N-Date | [Y-Date| N-Date
¢ - Reference No o o B v
c Customer Code )
N Assrgn From
_c iAssrgn Date v
€ [vehNo(inspectea) v
_C V .Veh No (Insured) - v
. c |DOA ’ v
_c Polrcy No
‘ ¢ Clarm No D v
' c lnsurance Authorisation (CA /REV/REP)
_c Report Type ) - v
c Weekend Charges - ) i o o
N Survey heid at/Repalrer - __ W
€ Excess B 7 ' o _ #
S_rve_yo_ ( ): Case handler to make sure the surveryor completed all required information.
(1) Assrgnment Form o o
' c Vehrcie_No _ ) T T -
~ € Regn Month’Year ) i T : v
N Vehicle Type o o v
N M M_ake_& Model e o ) v
€ {Engine Capacnv (C C) - - v
| N [Colour o )
i; € Odometer. (Sp Readmg) v
c Chassrs No - v
_Wﬁ 'Generai Condmon - v
. N__Steering . I %
I 7 lj ) Brake_ﬁﬁ T Ll
N Mod|f cation (Mod:) v
C Tyre Size i _ ) 7 v
N Tyre Make o . v
- c Tyre Balance - 7 :; S ) v
C Date of Inspectron S v
J _Survey held - ‘_ v
N i— De_s._of Damages ) ' v

L_ y_temﬁ (Views/Merimen) o o
c Damaged Vehicle Photographs Uploaded - o [

(3) wOrkshop Estimate/Assignment Form ) -
N |ALL Parts condition ) o v

‘
1

C 'Market Value for OD cases
< Estrmate Repair Cost for PRI (RSI TMI MSIG)
€ Days of repair

Cc

C

“4-___.___._‘.
|

__Finalised Amount _ .
‘Re-inspection Cases to Fmallze wrthm 5 Daysr )

(4) System (Vlews/Merimen) 77777777
C  'Resurvey photo Uploaded

CheckBy: [ VERON I .)3\‘;\‘& |

Case Handter Date
*C: Critical *N: Non-Critical 21/05/2014
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapaore 408333

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

SINGAPORE 038985

ERGO INSURANCE PTE LTD

5 TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE

Ref : CSIEGI18002137/M1vd3

[NNARN

Date: 02-02-2018

Code: EGI

Insured Veh,  GZ4967P | Veh. Inspected FBA 7399A

Policy No. Coverage ($) 0.00

Claim No. DSMCWV1702742 Excess ($) 0.00

Assign From  YEE PEI LI Assign Date 02/02/2018
2. . Vehicle Particulars & Condition.

Make & Model c.c - 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer - Steering

Brakes Modification

General

5 SRl S onditions of Tyres .
Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

U/H Rear Tyre mm

Accident Date 2211112017 Inspection Date
Survey held at SPEEDY MOTOR CYCLE SERVICE CENTRE
BLK 10 ANG MO KIO IND.PARK 2A #05-21 SINGAPCRE 568047

A) THE ENSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 6 February 2018 3.14 PM

To: ‘Survey Report (ERGO Insurance Pte. Ltd)'

Cc SUR

Subject: RE: Ol : GZ4967P / TP : FBA7399A/LKK / DOA : 22/11/2017 (DSMCV1702742)
Attachments: PRELI REVISED.pdf

Dear Pei Li,

Enclosed preliminary revised of vehicle FBA 7399A
Date of survey: 5/2/2018
Number of days:3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]
Sent: Friday, 2 February 2018 3:57 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: Ol : GZ4967P / TP : FBA7399A/LKK / DOA : 22/11/2017 (DSMCV1702742)

Dear Catherine,
In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single loint Expert”.
Please assist to conduct this survey from SPEEDY MOTOR CYCLE SERVICE CENTRE,
ADDRESS © BLOCK 10 ANG MO KIO INDUSTRIAL PARK 2A
#05-21
SINGAPORE 568047
PERSON TO CONTACT :  AHSAM @ 9790 4440
ERGO OFFICER-IN-CHARGE : STEVELIM
Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle and
inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to

claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are insured and third party SAS (note: reports not to be released to any Third Party).

1 >



" Kindly acknowledge receipt of this email.

Thank you.

Yee Pei Li

Claims Assistant (Motor)

ERGO insurance Pte. Ltd.

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Tel.: 65 68290 9199 DID: 65 6829 9194
Website: www.ergo.com sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's feading risk carriers.



TV G

No. 19960 R
RJA BB E Phlid Company Registration No. 193807108R Registration No. 1 7198

. . . X ¢ (065
€] FRYAVE 1, 40215 PAYA UB] INDUSTREAL FARK, SING APORE 408933 TEL: 045 62563361 FAX : 651 62564313 63561 FAX : (065) 62564315

Your ref; DSMCV1702742

Our ref: CS/EGI18002137/M1vd3 Date:6/2/2018
The Motor Claims Department Without Prejudice

M/s: ERGO INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO FBA 7399A

We thank you for your instruction on 2/2/2018

Please be informed that we had conducted the inspection of the above mentioned

vehicle on 5/2/2018  at the premises of M/s SPEEDY MOTOR CYCLE SERVICE
CENTRE and have the following to report:-

Workshop Estimate Amount 1 $%5,318.00
Revised Estimate Amount : §$3,134.00
"Check” Items Amount : §$837.00
Market Value : S8

LTA Reimbursement Value : 5%

Nett Value 1S

Description of Damage:

The vehicle sustained damages at the rear

n/s body,o/s body and front portion

Comments/Present Status:

Damages Consistent

Yours faithfully,

MA CHIN FOOK
Automotive Assessor



*. Nivitha (LKK Auto)

A
From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>
Sent: Friday, 2 February 2018 3.57 PM
To: ‘admin-d@ lkkauto.com’
Subject: Ol : GZ4967P / TP : FBA7399A/LKK / DOA : 22/11/2017 (DSMCV1702742)
Attachments: GZ4967P - SAS.pdf; FBA7399A - SAS.pdf; FBA7399A - PRS FORM .pdf; FBA7399A -

PRS NOTICE.pdf

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”,

Please assist to conduct this survey from SPEEDY MOTOR CYCLE SERVICE CENTRE,

ADDRESS *  BLOCK 10 ANG MO KIO INDUSTRIAL PARK 2A
#05-21
SINGAPORE 568047

PERSON TO CONTACT 1 AHSAM @ 9790 4440

ERGO OFFICER-IN-CHARGE  : STEVE LIM
Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle and
inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to

claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are insured and third party SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

Thank you.

Yee Pei Li

Claims Assistant (Motor)

ERGO Insurance Pte. Lid.

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Tel: 8568299188 DID: 85 68290 9194
Website: www ergo.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carriers



Date: 31.01.2018
Our Reference: DSMCV1702742/SE/pi
Your Reference: FBA 7399A

To: SIM MONG TECK & PARTNERS

Pre-Repair Survey (PRS) Acknowledgement

Vehicle For Inspection: FBA 7399A
Insured's Vehicle: GZ 4967P
Date Of Accident: 22.11.2017

We acknowledge receipt of your request for PRS on:

02.02.20138

ERGO

Sent via Fax

6293 7757 / 6482 5567

or

Email

In compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from

the list below and indicate your selection in the box marked *.

*

AlS Automobile inspection Services Pte Ltd LBS L.8.S Auto Consultants Pte Ltd
FTA FormTeam Consultancy Pte Ltd LKK LKK Auto Consultants Pte Ltd
I1AS Infiniti Appraisal Service PS Priority Services

JPK JP Knights Pte Ltd VAC Vicom Ltd

V |others:  QFFICER-IN-CHARGE - STEVE LIM

Qur Insured's driver has not reported the accident to us todate.

vV |vour request for inspection does not have your client's cost of repair estimate, kindly forward a copy.
Your request for inspection does not have your client's complete GlA report, kindiy forward a copy.

We acknowledge your interest for direct settlement, we will assess & revert soon upon receipt of estimate.

Prepared by: Q@_\—/ Pei Li 68299194 claims@ergo.com.s
Signature: ’ FAX : 6829 9247
Assessor use only: Workshap use only:

Assessor attended workshop on:
Assignment Date: Date:
Assignment Time: Time

Inspector:
Remarks: D Vehicle not available at the appointed date and time.

Kindly acknowledge our Assessor presence for the above job .

Workshop Acknowledgement & Stamp.
Note: Our Inspection is on o without admission to liability basis.
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8Im Mong Teck
Subir Singh Panco
Tun Tuan Was Andy
Jacintha Plltay

""" pan Wal Liong
Haryad} Rad)

Jolane Chia
Lawrencs Chan Yu Ting

BIM MONG YECK & PARTNERS
ADVOCATES AND SOLICITORS
COMMISSIONER POR OATHS

O e
UEN 52481164C

Lifigalion & Corporate Praciles
T500A Beadoh Road

#06:317 The Plaza

Singapore 184581

Tol: {85) 6203 2633

Fax: (BK) 8203 7757

Private Cllents Pracilce
200 Orchard Road
#14-01/02 Peragon
Singapore 23858

Tek (55) 6736 6166
Fex: (38) 6259 8053

Genara! Praclica

480 Lorong & foa Paysh
#03-18 HDB Hub
Slngapore 310480

Tak: (65) 6476 7878

Fax: (66) 6295 2677
(E5) 6356 6862

Service of Gourt Documants
by fax not accepied

subli@amiplaw.com
weww srmiplgw. oo

A mambor of TAGLaw, an
Intemational natwark of

{zw firms with member fims In
Atyanina, Auslria, Australla,
Belglum, Bolivia, Brazl,
Brilish Virgin (slends, Bulgar,
China, Columbla, Cyprus,

E{ Salvador, Eslonla, France,
Garmeny, Qibsallar,

Graecw, Gualamala,

Hong Kong, Hungary,

Ingla, irefand, 15le of Man,
lssasl, laly,

Japan, Jorsay,

Llochiaralaln, Liihuaniz,
Lursmboury,

Mexico, Monaco,
Nelhatlands, Micaragua,
Panama, Poland, Porfugal,
Scotland, South Africa, Spaky,
Swadan, Svilzertand,
Taiwan, Turkey,

Unlted Kingdom,

Unlled States of Amarica

PRX +63 62937757 SMT & P Qoo1/001

M MOHQ 128K
R PARINERS
ADVOGE b Hic Ol
.

Your Ref: DSMCV1702742/SE/pl
Qur Ref:  SSP.P.1.640.2018.fa
2 February 2018
Ergo Insurance Pte Ltd BY FAX & PDX

5 Temasek Boulevard Fax No:! 6829-9247
#04-01 Suntec Tower

Singapore 038985

Attention to: Mr Steve Lim, Motor Claims Department

Dear Sirs

ACCIDENT INVOLVING MOTORCYCLE NO. FBA7399A AND
GZ4967P ALONG EDGEFIELD PLAINS ON 22,11.2017 AT
ABOUT 1325 HOURS

We refer to your letter of 31 January 2018.

We have our client’s instructions to select LKK Auto Consultants Pte Litd.
Kindly appoint the sald surveyors and instruct them to conduct the survey
of our client’s motorcycle which is currently located at:

Speedy Motor Cycle Servico Centre

Block 10 Ang Mo Kio Industrial Park 2A .
#05-21

Singapore 568047

Kindly advise your surveyors to contact Mr Ah Sam at 9790-4440 to

arrange for the survey which should be completed according to the NIMA
protocol at the latest by 7 February 2018,

ours faithfully

SUBIR SINGH PANOO

cc Client

Speedy Motor Cycle Servics Centre
Block 10 Ang Mo Kio Industrial Park 2A
#05-2)

Singapore 568047

BY FAX & POST
Fux No. 6482 5567

(Vehicle: FBA7399A)

Please send all corvespondence to the Litigation & Corporate Practice @ The Plaza ... 1/2



2/6/2018

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

77 Vehicle. Modél:
Primary Colour:
Manufacturing Year:
Engine No.: )
Chassis No.:
Maximum Power Outpuf:
Open Markét Value:
driginal Registrati.o.n Date:
First Registrétion Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

PARF/COE Rebate Enquiry

of

Singapore NRIC

11548

FBA7399A
No
06 Féb 2018
HONDA
CG125 .
Blue.
2004

| JC730E440 .1627-"
9C2)C30A04R401627
$2;230.00
10 Aug 2006; |
10 Aug 2006
3

$335.00

No

$0.00

0% Aug 2026

D - Motorcycle

https:fivrl Ita.gov.sg/ltafvrifaction/enguireRebateByPublicBefore Dereginput?FUNCTION_ID=F0304009TT 1/2



2/6/2018 PARF/COE Rebate Enquiry F ' .
COE Period(Years): 10 \ RIS
PQP Paid: | $6,254.00 | "
COE Rebate Amount: o $5,320.06
Tot;I Rebate-Amou nt: | - | $57,320.0(; |

The information contained herein is correct as at 06 Feb 2018

OK

htlps:llvr!.Ita.gov.sglltafvrllactionlenquireRebateByPublicBeforeDeregInput‘?FUNCTION_ID=F03D4009TT 2/2
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< MVA318012832 / VAC - Kaki Bukit

ENTRY DATE & TIME: 26/01/2018 11:49
SUBMITTEC BY: SITI FADHLON BTE ABDUL KADER

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 26/01/2018 12:04

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident io speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the Generat Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upen application by interested parties.

7. By the lodgement of this report 1o the insurers, you hereby consent t& the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

26/01/2018 11:49
22/11/2017 13:25
EDGEFIELD PLAINS
SINGAPORE

DETAILS OF OQWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

QOccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

FBA7399A

ATIQAH BINTE LOKMAN
582411548

NOEMAIL

(LOCAL) +65-91373541
OTHERS-91373541

HONDA
CG125

PRIVATE USE

NO

THIRD PARTY
MOTORCYCLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NO

5036040940-08

ATIQAH BINTE LOKMAN
58241154B

19/12/1982

INDOOR

07/07/2004

13 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-91373541

OTHERS-91373541
NOEMAIL

Page 1 of 14



" Address BLK 167C #02-397 PUNGGOL EAST THE SUNDIAL
Postcode 823167

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Cwn Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by

ambulance? NO

Was any other material or property damaged? YES

| he_w_e_ been approached by u::\known'person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action _

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name PUNGGOL N.P.C
Police Station Address g&gﬁg{;ggEBlNG LANE , POSTCODE: 828837 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:
Was natice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

AS PER POLICE REPORT No.T/20171123/20186.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GZ4967P

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver CHONG
NRIC/Passport Number

Contact Number 96396765
Address

Postcode

Insurance Company Name
Nature Of Damage

Page 2 of 14



** No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name ATIQAH BINTE LOKMAN
Approximate Age 34

Injuries Sustain

Injured person in which vehicle? FBA7399A

Were seat belts worn? NO

Was this injured conveyed to hospital by NO

ambulance?

Address BLK 167C #02-397 PUNGGOL EAST
Postcode 823167

Page 3 of 14



IMPORTANT NOTICE

jad

Accident Sketch Plan Pg. 1

SKETCH PLAN

Please repart ¢orrectly the details of the accident to speed up the clalms process.

2. This Form must be completed by the Policyhclder and/or the Authorised Oriver.

3. Informatian provided must be as truthfid and accurate as possible. Any wilfu) misrepresentation or withholding of material

facts may alow insurance companies to repydiate policy lishility,

4. The issue and acceptance of this Form by Insurance companies is not an admission of palicy liability an the part of the insurance

companies.
5. Any false reporting may be referred to the Polite for Investigation.

6. The report will be forwarded by tha insurers of the G!A Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by

interested parties.

7. By the lodgment of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act {PDPA)

| understand, acknowiedge, agree and consent that:

{a] My insurer, my workshap and the General Insurance Association of Singapore {*GIA”) may/are psrmitted te collect, use,
distlose and/or pracess my personal data/personal information set out in this [form] and any other personal information
pravidad by me of possessed by mv Insurer {collectivelv the "Personal Information®) snd disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s} involved in this accident (all insurer{s) who have Insured
vehictels) involved in this accident shall be collectively referred to as the "tnsurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/autherity {such as the palice), for the purposa(s)

of:

(i) processing, handling and/or dealing with my ¢laims including the settlement of the claims and any necessary
Investigations relating to the claims;

{1i) investigating the accident and/or my claimns;

(it} carrying ouk and/or dealing with my instructions or'responding to any enquirles by me;

{iv) administering my dlaims {including the mailing of correspandence, statements, Involces, reports of notices to me;
which could invalve disdiosure of certain personzl data about me to hring about detivery of the same as well as on the
external cover of envelopes/mail packages); and/or .

{v} complylng with applicable law in administering, processing, handling anc/or dealing with my claims.{coflectively the

“Bhirpnsec’)

b} allinsurer(s) who have

insured vehicle(s) involved in this accident and the tnsurers’ lawyers/taw firms, may/are permitted

to collect, use, disclose and/or pracess my Persanat Information for one of more of the above Purposes; and

{¢) myPersonal Information may/tan be disclosed by any of the Insurers and/or GIA to thelr third party service praviders or
agentsilnchuding thelr lawyers/taw firms), which may be sited outside of Singapore, for one or more of the sbove Purposes.

{d} my Personal information will also ke collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future dalms.

4

LRt

TR e Information 50 ColEcted under (0)above may Beéinared Faiseiosed: T T
mommm s G5 v all Isiiters dndfiar any other thisd parties that assist in‘evaluating; investigating; controlling srmanaging fraud;--- ---— ~= s ==
regotstars. law anfarcament and gnuernment agenries as reacnnahiv ceauired for tha nurooses stated. or
(ii] for complying with requirements under any reguiations, laws or caurt orders.
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i ' R IDAC KAKL BUKIT(VAC)
{} 21 KAKI BUKIT AVE 4
ANy Singapore 415933
e ; e e Tol: 67416697
Palicyholder’s Signature Driver's Signature Reparting CentrE ArrsHdnéld Sihature
Date & Time: (M driver is not the palicyholder} . Name:Email: vackbinsingnel.com.sE
Date & Time: NRIC/FIN No.:
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Accident Sketch Plan Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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&,f', POLICE FORCE L,

Police Station Of Origin: 2of3
Punggol N.P.C Report No. T/20171123/2016
21A Tebing Lane SINGAPORE 828837

Tel No: 1800-6049999 CONTINUATION OF REPORT

‘Any Pedestrian Invoived: No
No _of Pedestrians Injured: NIL Use of Pedestrian Crossing: NA
3 T st At TEEELTa
Name ATIQAH BINTE LOKMAN ID No. 58241154B
Related Vehicle | FBA7399A (Motorcycle) Contact No.{ 91373541
Hospital/Clinic KHOO TECK PUAT HOSPITAL Class of Class: 2B,3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 22/11/2017 Date Dlscharge 22/11/2017
No. of Days granted Medical Leave | 14 Degree of Injury | NiL
Brief Details.

On the 22/11/2017 at about 1325hrs, | was riding my motorcycle (FBA7399A) along Edgefield Plains near
to Oasis primary school. As such | was going to filter to tha left lane but before that there was one grey
van in front of me. However | expect the van in front of me go straight as he did not signal left,
subsequently when | filter to the left lane the van suddenly come close to me.

As such | tried to speed up to get away from the van as | wanted to prevent accident due to the van was
quite close to me. However the van suddenly turned left and knocked onto me and | fell from my
motoreycle.

| was able to recall that when | was filtering to the left lane the van in front of me did not turn on his left
signal light. Subsequently the driver alighted and make a check on me. | tried to stand up however | felt
pain on my leg as such | couldn't stand up and | requested him to call for ambulance. While waiting for the
ambulance arrival, we exchanged our particulars.

smam A A Admn e RASS
iYen

[ e Uu,u iViter.

When the ambulance arrived, the medic make a check on me and brought me

e to Khoo Teck Puat T
l—lnen:fnl Qllh&nﬂllah““ l wian HlnﬂnnnnA uniﬂn ‘rnf\l 1P Am e riralad Eommb o] Was =i .
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Third Party Claims
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SPEEDY MOTOR CYCLE SERVICE CENTRE

N

Vehicle No: }4[ j 2 q = A notify
Date: Clg ! . ofthefo':lowingi:mm Model: ‘(’\'Oﬁﬁt CG&‘Y(
Milege: " Todsey o dur}ng:::rvfy . Chassis No:
Tyre Front: T sy ey mafdprewdm - Tyre Rear:
« Supplementary fem(s) must be resurveyed and
Size Front: is.subject to finai approval from Insurance Company Yo oy
! . Descri tiowno:ﬁgedm Qty Condition Remark
WY Hoand (Bl & Lo ar Box &a;ﬁ@oo D
ik Balamcony $2¢.09 Lack qlec v o
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Speaty Cs%-e« *3w-op M BT A g m\.@
Stegd Coind $85.00 A W S e | N
FrorP Forle Aoy $28P X 2 Ty ‘ox Plogo’ /,1-\’\
Front Teder— P10 .00 B LEC hdo (o)
Fromt _wheel  ©acg.00] K ove Shhed
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Froml Supa)or D= @st(f—Fr)yD_ X Gl Ladavy
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

i ek ; ahots
CS/EGI18002137/M1vd3e2

ERGO INSURANCE PTE LTD

DAMAGES SEE DETAILS.

Ref :
oLty SnTEa Towen IR
#04-01 SUNTEC TOWER FIVE Date: 26-02-2018
SINGAPORE 038985
Code: EGI
. ' PoligParticulars  THIRD PAT
Insured Veh. GZ 4967P Veh. Inspected FBA 7399A
Policy No. Coverage ($) 0.00
Claim No. DSMCV1702742 Excess ($) 0.00
Assign From  YEEPEILI Assu_:;n Date 02/02/2018
Make & Model HONDACG125 124
Engine No. HIDDEN Year of Reg. 2006
Chassis No. 9C2JC30A04R401627 Colour BLUE
Odometer 56046 Steering IN ORDER
Brakes IN ORDER Modification NiL
General GOOD
Size Make Balance
R/H Front Tyre [2.75R18 PIRELLI 7mm
L/H Front Tyre mm
R/H Rear Tyre [90/90 R18 MICHELIN 7 mm
L/H Rear Tyre

THE VEHICLE SUSTAINED DAMAGES AT THE N/S, O/S BODY AND FRONT PORTION.

——

Accident Date

22(11/2017

Inspectlon Date

05/02/2018

Survey held at

SPEEDY MOTOR CYCLE SERVICE CENTRE

BLK 10 ANG MO KIO IND.PARK 2A #05-21 SINGAPORE 568047

Ba, ik s o o

ATTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE” BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
s'b,:}‘ s T ] = :

IESTIMATED NORMAL PERIOD FOR REPAIR: 3 Worklng Days




¥ L

AJdE BE B

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. FBA 7399A

Page No.:1of 2
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HANDLE BAR
BALANCER
BRAKE LEVER
CLUTCH LEVER

v

IU BRACKET
METER ASSY
HEAD LIGHT ASSY
STEERING STEM
STEERING COIN
FRONT FORK ASSY @%280.00
FRONT FENDER

FRONT WHEEL

FRONT BRAKE DISC

FRONT SIGNAL @%$45.00
HEADLIGHT BRACKET @$85.00
FUEL TANK

SIDE COVER @$90.00
EXHAUST

BRAKE PEDAL
FOOTREST BAR
FOOTREST RUBBER
GEAR PEDAL

SIDE STORAGE BOX @$120.00

SIDE STORAGE BRACKET @%$85.00

REAR SIGNAL @%$45.00
REAR BOX

RACK

PILLION FOOTREST @$%$25.00

BENT

cuT
SERVICEABLE
cut

cut

BENT
CRACKED
cut

BENT
NECESSARY
BENT

TO REPAIR SEE
LABOUR

SERVICEABLE
SERVICEABLE
CUT-1PC ONLY
BENT

DENTED
DISTORTED

TO REPAIR SEE
LABOUR

BENT
BENT
TCORN

TO REPAIR SEE
LABOUR

CRACKED
BENT

CUT-1PC ONLY
Ccut

BENT
SERVICEABLE

Report Ref No. CS/EG118002137/M1vd3e2

65.00
28.00
18.00
18.00
165.00
80.00
400.00
150.00
200.00
85.00
560.00
105.00

200.00
105.00

90.00
170.00
520.00
180.00
380.00

65.00
80.00
24.00
35.00

240.00
170.00
80.00
220.00
85.00
50.00

65.00
28.00

18.00
165.00
80.00
400.00
150,00
200.00
85.00
560.00

45.00
170.00
520.00
180.00

65.00
80.00
24.00

240.00
170.00
45.00
200.00
85.00




TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-0607198-R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:2 of 2

“Descriptio
el fgd o : oA o St My L
2rPILLION BRACKET @%$80.00 BENT 160.00 160.00
LESS 10% DISCOUNT - -373.50
4,738.00 3,361.60
SPECIAL NETT ITEMS
1|NO PLATE (SN} NECESSARY 30.00 15.00
30.00 15.00
LABOUR
TOWING. 100.00 40.00
LABOUR. INCLUSIVE OF THE REPAIR OF FRONT 450.00 280.00
FENDER, EXHAUST AND GEAR PEDAL.
550.00 320.00
GRAND TOTAL 5,318.00 3,696.50

MA CHIN FOOK

ADRIAN LING WAI PING
Automotive Assessor B.Eng,AMSOE,AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




