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2122018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

02 Feb 2018 ?i.iib i Mew Assignment
I Cangel EaiE_!

Assign e
]’ Ma ” Reference ] [_ Claim Details U Documents ‘l _Shaow All

R e - e - il —y e et LN e ¥ = =

Main

=05 Rl T il e

I:LAIH SUBFOLDER DETAILS [l:reateu.‘l by Insurer]
Insured:
Main Claimant: TAN HOCK SENG @ GOH HGEK_SENG, ID: S08775040
Vehicle Reg. Mo.: 5JL1835U Date of Loss: 01/02/2018 00:00 - :59
|| Claim Type: TP/ SNM18D00B25C02 Policy/Cover Note No.: DMPCSMN300B0B1BO01
vehicle Reg, No. (Insured): EFBGGBE Policy Mo. (Claimant):
ExXCESS! 5450.00
Repairer: Jun Xing Motor Service (HQ) Bik 5034 #01-321 Ang Mo Kio Industrial Park 2, 569537 Ang Mo Kia - Tel:
Handling Insurer: China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6383 6111 .., [Handled by Joel Goh)
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Final Rpt due 13/02/2018]
Adi Asg. Remarks: | NO EST, CASE W/O SIE.
. ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

There are no mall for this case.

ALL ASSOCIATED TASKS™ _"'.".','?."'.‘_'U_‘IJJ Seamh&i&s_i‘ Create Ne_-r':-_T_asB_] _El:tmplere_:
Pridnty Ivpe las Gre ir MESIONED DY FETE i

Mo results,

hitps:/isingapore. merimen com/claimsiindex cfm?fusebox=MTRadjuster&fuseaction=dsp_cimhead er&caseid=680747&extlid=2636024CFID=2783... 1/2



vourRef : EF 8668E
ourRet : SJL 1835U/IX/jp/jn
Date 2 February 2018

pio: 3152 (0985
Emall:  jiapei@kscgp.com

China Taiping Insurance (Singapore) Pte. Ltd. BY FAX 6224 7478 AND EMAIL
Dear Sirs,

DATE OF ACCIDENT: 1 FEBRUARY 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email of even date.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead we
propose you to choose a surveyor from our client’s list of surveyors as appended below:-

Sfmo. | Name of Surveyor

1 Ho Joo Loong, Danny =
E Lee Kok Weng

3 Seah Kwang Boon

Please be informed that if we do not hear from you within 2 working days from the date hercof, we
will assume, as per the Protocol, that you have no objections to our list of motor surveyors. You
will be deemed to have agreed to any of the above motor surveyors as a "single joint expert’. We
will inform you who the "single joint expert” is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to instruct
his choice of motor surveyor to conduct the pre-repair survey. Also, please let us know within 2
working days excluding any intervening Saturday, Sunday and/or Public Holiday of your receipt of
this notice whether you would like to conduct a pre-repair survey of the vehicle failing which our
client will commence repairs thereafter without any further notice or reference to you. Please be
informed that the said vehicle can be surveyed / inspected at:

Address . Jun Xing Motor Services Pte Ltd
Block 5034 Ang Mo Kio Industrial Park 2
#01-321
Singapore 569537
Contact Person/Hp/Tel - Ms. Victoria Yong / Tel: 6858 1074 / Fax: 6481 5486

Kindly acknowledge upon inspection in the acknowledgement box below.

Y ours sincerely,

£ o



vourRef . EF BOOBE
ourRel : SJL 1835U/JX/jp/jn

pate  : 2 February 2018
Acknowledgement
This is to confirm that | [Full Name of Surveyor] of
[Surveyor's Company] have completed as
follows:-
(a) Pre- Repair Survey/inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Survey/Inspection (after dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (party by part) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




TN L Jia Pei

Fron: Jun ¥ 1Ag mafay Sevvil- Pre L/

MCD# 18016068 § ComforiDeiGn Enginesring Pis Lid - Bracde!
ENTRY DATE & TIME: 01/02i2078 16:40
SUBMITTED BY: Branda Mg Lay Hong

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pigase reporl cormectly the details of the accident 1o speead up fw Ci8iMS prOCESS
2. This Form must be completed by the Policyhalder andior the Authorised Drivar.

3, |rformation provided must be as truthful and accurato as poseiole Any wilful misrepresentation or withoiding of material facls may a

ropudiate pofioy ability

4 The issue and acceptance of this Form by nsurance comganies is not an adm sslon of policy lability on the part of the insurance companias

5 Any false reporting may be referred to the Police for investigation,

B, This report will pe forwarded by the inswnars of the GlA Records Managemani Centre established by he e

archiving &nd that copies of this repon will, for a fee. be made available upon application by Interested parties

T. By the odgemant of this repor 16 the inswners, you hessby consen

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

\ehicle Registration Number
Insured/Policyholder
Name Of Registerad Ownar
NRIC Ma

Email Address

Maobile Phona Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

ACCIDENT STATEMENT
01/02/2018 16:40

01/02/2018 12:15

BLK 527 ANG MO KIO AVE 10
SINGAPORE

SJL1835U

TAN HOCK SENG @ GOH HOCK SENG
SOBRTT504D

NDEMAIL

(LOCAL) +65-98572296
OTHERS-98972296

KIA
PICANTO 1.1(M}

Are you claiming under your own insurance policy

for repair to your vehicle?

If Na, Please state action to be taken
Wehicle Category

Insurance Company

MName of Insurance Company
Typa Of Coverage

Fleat Policy

Paolicy Number

Cover Mota Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Ccoupation

Date Of Driving Pass

Driving Experience

Gender

Mabila Number

Fax Number

Cantact Number

EMail Address

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100105102-09

TAN HOCK SENG @ GOH HOCK SENG
S0B77504D

24/12/1949

INDOOR

26/06/1975

42 YEARS AND 7 MONTHS

MALE

(LOCAL) +65-88872296

OTHERS-984972296
NOEMAIL

llow insurance companies 1o

neral insurance Association of Singapore (1A} for

1o the archiving of this report at the cantre and 1o copies of the report being made avalabie

Page 1 of 14



Address

Postcode

was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

\ehicle Registration Number of Driver's Own
Wehicle

Insuranca Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
Number of vehicles involved In the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have bean approached by unknown person(s)
solisiting/offering accidant claims assistance.

Number of Passengers (Including Driver)
Details of Police Actlon

\Was the accident raported to the palice?

If Yes Please state which Folice Station

Was notice of intanded Progecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED.
Attachment(s)

Are accident photos available for attachment?
\Was there any video captured by Car Camara?
Was there any audio recorded?

Details of Witness 1

Mame

Phona Number

Email Addrass

vahicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Wehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

DETAILS OF OTHER VEHICLE PROPERTY 1

BLK 120 SERANGOON NORTH AVE 1#03-211

550120
NO
OWMNER

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO

NO
NO
YES
NO

NO

NO

YES
NO
NO

TAN RONG 5ENG
81902315

EFBBEBE
VOLVO

PRIVATE CAR

page2of 14
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ArPRIPNIR

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

A gov.sg arvrracluonenguireraoaiecy FUDIGEEToreLy

BAREINMF Rehata Foaiing

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
7504D

sJL1835U

Mo

26 Apr2018

KIA

PICANTO 1.1(M}
Silver

2008
G4HGBE494152

KNABA24329T681893

47,1 kW (63 bhp)
$7,679.00

18 Nov 2008

18 NMov 2008

0

%7.679.00

Yes
17 Nov 2018
$3,839.00

17 Nov 2018

A - Car (1600cc & below)

10
$14,100.00
£790.00
$4,629.00

The information contained herein is correct as at 26 Apr 2018

OK

BregInpuL s FunL N _ W= rUIus s |

1
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5/4/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

' CLAIM SUBFOLDER TRACKING '
. SUBFOLDE SHANG . —

Submitbed ] Ins Auth'ed |

|.: _'__l:_|_-- i |ES __.I..". e _--|' .": 210 '_|_|_“-7. ot [ad] Subn 0 i i, o
= 02 Pending for Surv
02 Feb 2018 Feb 2018 lgen.g 550,00 9 ey
Vi e Edit Estimates | | wiew Rpt | ot
' Edit Adj Rt | i | _Cancel Case |

Reference Claim Details Documents

[Created by insurer]

| |CLAIM SUBFOLDER DETAILS =

| Insured: |-, Co. Reg. No.: - S =
 Main ' yaAN HOCK SENG @ GOH HOCK SENG, 1D: S0877504D
|| Claimant: | : St
fl|yehicle Red. | 53118350
ILLE |
Claim Type: TP / SNM18D00625C02 Policy/COVEr | pMPCSN3008081801
. [Venicle Reg. | o Polic |
¥ No.
Mo, 'EFBGAGBE ;
| (Insured): (Claimant}):

. ' . [01/02/2018 00:00 - :59
TD“’ Of Loss: | 1110 Months and 14 Days From LTA Reg Date (Man Yr)]

e e S Excess: 55$u.po_____ .

| Jun Xing Motor Service (HQ) Blk 5034 #01-321 Ang Mo Kio Industrial Park 2, 569537 Ang Mo Kio - Tel:
b :‘:;’:ﬁ:’;? | China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Joel Goh] ;
| Adusteri | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MA CHIN FOOK] ... [Final Rpt due 13/02/2018] ]

Ad) Asg. [
| | Remarks: ;NG EST, CASE W/0 SIE,

| ASSOCIATED MAIL RECEIVED View Al | Compose Case Mall |

(There are no mail far this case,

Wiew AM Search Tasks i -Er!at& New Task I Complete I_

8| Due Date Priority Type Task Group Subject Handlar Assigned By Completed On Created On Done? i

No results.

hiips:/isinga prure.marlman.mﬂdaimsﬁndm.cl‘m‘?fusebnx-MTFIadju5tarﬂ.fusaauii-:m:dsp_::lm!rmadar&:casaId:EED?4?B.axIId=EE~36|}2&C FID=3316339B&CF TOKE!



5142018 Merimen e-Claims

Claim Documents

*SJL1835U (SNM18D00625C02)
[EF8668E]
P
TAN HOCK SENG @ GOH HOCK SENG
Feb 1 2018 12:00AM
(-]

Jun Xing Motor Service

Upload Documents I Upload Pr\nﬁosj Composse Maw Letterl View  View in Browser ¥
Photos/Images 3 per page v ¥
o |Relabei/Reordsr [LKK Auta Consultants Pte Ltd (H) _ R T [Thumbna print
| 26/04/18 16:52 | General View B | €@ | woadPOF |

1 per page b o

Documentation

No _.=|-|~._L-.||zi_-d on :r:|1||-..1 Taiping Insurance |.‘:G||-q-1|n_‘.-IP._.f-_1fE._I:_'._fJ._L.P.'ID} . }‘ . :Thumb_r!gi_l-_Pr_!_r_lj_
1 02/02/1814:43  |PRS [ € | toadPoF ||
2 | 02/02/1814:43 TP GIA REPORT € | Load POF |

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Print |

There are no document checklists bunrugured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To:  Handling Insurer
Mote: Ramarks are privale unless you show It to ather parties,

htlps:h‘singapnm.merimen.mrmclaims.ﬁnuex.cTrn?‘tus.abuFMTFidnc&fus.eactinnzdsp_duwierw&dnmainid=1&carula14&ubjiu=ﬁED?4?&e:ﬁd=2€3502&ﬂFiD =33163



51412018 Merimen &-Claims

hups:f.‘singapme.mariman.cnm.’clain-usf'rndex.cfm?lusahm:MTRdnc&luseactbmdsp_dmaw&dﬂmainh#1&n::orola=4&ubjid=BBD?4?&axtid=2635D2&GFID=33153



5/4/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (cc.regnesssorisar)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI8002135/M1D352

Date: 04/05/2018

REFERENCE
Handling Insurer: Etr;ma Taiping Insurance (Singapore) Pte. Policy No: DMPCSN3008081801
E:,a'-ma"t Vehicle SJL1835U !nsumd Vehicle No EF8G68E
Date of Loss: 01/02/2018 Nature of Claim: TP claim - sNm18D00625C02
DESCRIPTION & IDENTIFICATION OF VE
Reg No: SJL1835U
Make & Model: KIA PICANTO, 1.1 (M) Engine No: G4HGA494152
Reg. Dale: 18/11/2008 (Man. Year: 2008) Chassis Mo: KNABAZ24329T661893
Colour: Gray Odometer: 73850 km
Engine Capacity: 1086 cc
Market Value/Mew Car Price: MIA
Sum Insured (S%): Market Value/Mew Car Price
CON FVEH ATTHET F SUR
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 165/65R13 Rear Tyre Size: 165/65R13
Front Left Side: Ace 7 mm Rear Left Side: Ace 7 mm
Front Right Side: Ace 7 mm Rear Right Side: Ace T mm
The above values represend the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labaur 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 02/02/2018

Jun Xing Motor Service (HQ)
Date Inspected: 05/03/2018 |Inspected At: Blk 5034 #01-321 Ang Mo Kio Industrial Park 2
Singapore 569537

Estimated Period of Repair: 2.0 days

Adjuster:  MA CHIN FOOK Manager:  Nivitha Govindasamy

WOTE: This report represents owr findings al the time and piace of inspection stated herein. Such inspection fas hean carried auf to the best of our knowledge and ability but
any other labiity under any other circumsiances 5 hereby axpressly excluded.

hti pE:Ia'singapore.merimen.camfclairrssﬁndex.crm?fusebox=MTRadju5ter&luseactiun=gsn _printrpt&caseid=680747 extid=2636028CFID=331 E3398ACFTOKEN=4



542018 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ON A “WITROUT PREJUDICE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME COF INSPECTION.
THE REPAIRER WAS TOLD TQ PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DRMAGED VEHICLE PHOTOGRAPHS .

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000.00 - 54,000.00

hitps:/isingapore.menmen.com/claimsiindex cim?usebox=MTRadjuster&fuseaction=gen _pl"||'Itr|:ltSucas.eid=EBEI'T4?&Bxﬁd=253§-ﬂ2&CF|D=33163393&CFTDKEN=4



54/2018 Adjusler Report

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 04 May 2018)

Parts: 144 KIA PICANTO 1.1 (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Prica-denominated Standard List)

Print Code: (Unsubmitied, no print-code for 3JL1835U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the |ast estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

1 Report was unsubmitted during this print-out.

hitps:/isinga pnre.marirnen.mm.n'u:]aims."index.cl’m‘?fusebnxﬂu‘l‘l’RadjustarE.fuseac.tiurn=gan_prin1:pl&casaid=ﬁﬂn?d TRaxlid=263602&CFID=331633984CFTOKEN=4



54/2018

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Adjuster Report

Recommended Labour

There are ne labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

h1l.-,}s:.f.fsingapufe.mrimen.cum.fc!ain'tsﬁndex.cfm?fuseh-m=MTRad'|u5ter&!usaaminn=gan _printrptécaseid=680747 Sexlid =2636028CFID=23163398&CFTOKEN=4



