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21212018 Merimen e-Claims

l' 1
...CLAIM SUBFOLDER...(New Assignment)
: e Mot ed } bt Pl Subin tted Jioin Aotiog Statas !
R el N 540 ‘ - SCIL s |
Mai {27 Jan 2018 | ?giesb 2018 ] ' New Assignment
ain ‘ : P i : Cancei Casel :
J 3 . Assign I ; :
f Main Reference D&cu{nents [ Shaw All |
CLAIM SUBFOLDER DETAILS - 7 - I[Created by insurer]
Insured: DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD., Co. Reg. No.: 195803778Z, Tel:
: ... ¥6S900000CC
; Vehicle Reg. No.: '5LQ3210) - Date of Loss: . ,22/01/201810:00 - :59
4| Claim Type: 0D/ 351 55469915G Pollcy/Cover Note No.: 999995730 (Comprehenswe)

to%

' Tong Luck Auto Pte Ltd (HQ) 160 S|n Mlng Drlve, #07- 01 Sin Mang AutoCJty, 575722 sin Mmg Tel 6250
0088

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chan, Kian-Chuan]

, e~ Kian-Chuan.Chan@aig.com
Adjuster: ____LKK Auto Consultants Pte Ltd (HQ} - Tel: 6256-3561 ... [Final Rpt due 13/02/2018]

_KU CHEE YNG 5 (40 / Male),  NRIC: S7707488), Tel: +6596918787

: Repalrer

Handhng Insuyrer:

é 'ASSOCIATED MAIL RECEIVED ) T o v.ew Al | cOmpose Case {45.[ |
Thereigrzwewno T e o et 1 e e e e L e e e e e —

3er|-L ASSOCIATED TﬂSKS5 V o View Al | Search Tasks | Create New Task Complete | &

%I Mue Date Priority  Tyue Task Groun Subrect Handlar Assigned By Completed On Craated On Sone”

% No results.

i

https:Ifsingapore.merimen.com.’claimslindex.cfm?fusebox=MTRadjuster&fuseaction=d sp_clmheader&caseid=677227&extid=263591&CFID=2783...
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| Your password will expire in 9 days. lick here to change it. |
- 0D - SLQ3210J ST RO .

From: Chin, Lee-Ying

To: 'assignments’, Admin A
Ce Fong, Andy-SY

Sent  2/2/2018 1:47:50 PM

Attachments: @ 5L03210)-Estimate.pdf

Hi LKK,

Kindly assist to survey, vehicle in.
Case assigned to you in Merimen.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1547 | Fax +(65) 6835 7416

Lee-Ying.Chin@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed 1o be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



’ V V LKK Auto Consultants Pte Ltd

el B I 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

AlG ASIA PACIFIC INSURANCE PTELTD Ref ;. CS/AIG18002134/Kid3
i | IMEAADI
CHARTIS BUILDING Date: 02-02-2018
SINGAPORE 079120
Code: AIG
1. . ST v ;
Insured Veh, SLQ 3210J
Policy No. 999995730 Coverage ($) 0.00
Claim No. 3515546991SG Excess ($) 0.00
Assign From  MERIMEN (CHAN KIAN Assign Date 02/02/2018
CHUAN)
2 .t et 0 VehicleParticulars 8:Conditiont: s Tk
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Meodification
General
Bugsn i e S 24 jons ofTyres i
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

PR .3’;'?"{ "
S dibitind b L

Date

ot

Accident Date 22/01/2018
Survey held at TONG LUCK AUTO PL

160 SIN MING DRIVE #07-01/06
SIN MING AUTOCITY
SINGAPORE 575722

Eoh

A)THE MARKET VALUE IS 8$————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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HOTLINE TEL: (65) 6419-3000

FAX: (65) 6415-3723

AlG|
. CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189}
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1953 (MALAYSIA) M.Z 400
{The below excess is subject lo GST)
COMPREHENSIVE MOTOR OWN DAMAGE EXCESS S$1000.00 (I)
CERTIFICATE NO. 999994844/100828555-00000 m‘fﬂ.ﬂfﬁ%ﬁmﬁiﬁiﬁp $$100.00

SUM INSURED $$1.00
INSURING WITH COE/PARF Yes

1 ) VEHICLE REGISTRATION NO. SLQ3210J
2 ) NAME OF INSURED Daimier Fleet Management Singapore Pte Ltd
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 01 Jan 2018
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 31 Dec 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE*
Any person who is driving on the Insured's order or with their permission.

Please refer to policy terms and conditions.

Provided that the person driving is permitted in accordance with the licensing or other laws or reguiations t0 drive the Motor Vehicle or
has been so pesmitled and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf from
driving the Motor Vehicle.

6) LIMITATION AS TO USE*

Use for the carriage of passengers or goods in connection with the Insured's business. Use for social, domestic, pleasure

purposes and business purposes of any person whom the vehicle is hired,

The Policy does not cover: 1) Use for luition, driving test, racing, pace-making, reliability trial or speed-testing. 2) Use whilst drawing
a trailor except the lowing (other than for reward) of any one disabled mechanically propelled vehicle. 3) Use for the carriage of
passengers for hire or reward by any person to whom the vehicle is hired. 4) Use for any purpose in connection with the Motor Trade.

SOLE AGENT'S WORKSHOP: For new vehicles less than 3 years from initial registration, you have the option for claims-related
repairs to be done at Sole Agent's workshop.

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS {FOR CLAIMS-RELATED REPAIRS)

1. ComfortDelgro Engrg - 205 Braddell Rd (Tel, 63837118) 2. Glass-Fix - 52 Ubi Ave 3 (Tel: 62780887} - For windscreen only
3. Ethoz - 30 Bukit Batok Cres(Tet:66547777} 4. DPS Body & Paint {Subsidiary of C&C) - 209 Pandan Gardens (Tel: 65684501)
5. Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 67479560) 6, Lai Huat (Meng Kee) Motor - 21 Sin Ming Ind (Tel: 64538110}

7. Mova Automotive - 1008 Bukit Merah Lane 3 (Tel: 62723892) B. Progressive Automotive - 3022A Ubi Rd 1 (Tel: 67415336)
9. SME Motor - 1 Kaki Bukit Ave 6 Blk D (Tel: 67476106}

LOSS OF USE Notincluded

* NAMED DRIVER NA
HIREPURCHASE COMPANY NA

*[ imitations rendered inoperative by Section 8 of the Molor Vehicles (Third-Party Risks and Compensation) Act (Chapter 1 89) and
Section 95 of the Road Transport Act, 1987 (Malaysia), are nol lo be included under these headings.

I / We hereby Certify that the policy to which this Certiticate relates is issued in accordance with the provisions of the Motar Vehicles (Third-
Party Risks and Compensation) Act {Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysial.

Issued in Singapore 24 Jan 2018 AIG Asia Pacific Insurance Pte. Ltd.
030023-000
JARDINE LLOYD THOMPSON PTE LTD gy .
138 MARKET STREET

#0701 CAPITAGREEN
SINGAPCORE 048346

AUTHORISED REPRESENTATIVE

ORIGINAL SSPIUS

R - [ - [ - PR " o YT NN ST R )



Driving License

REFPUBLIC OF SINGAFORE
IDENTITY CARD NO. 87707488

Page 24 of 24




" % MBHG46011062 / AJAX MARS PTE LTD - Bukit Merah

ENTRY DATE & TIME: 22/01/2018 18:55
SUBMITTED BY: MAYMI

. SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

22/01/2018 19:55

22/01/2018 10:00

114 LAVENDER STREET CITY HUB 2 MSCP
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLQ3210J

Insured/Policyholder

Name Of Registered Owner DAIMLER FLEET MANAGEMENT SINGAFPORE PTE. LTD.
Co Reg No 1998037782

Email Address NOEMAIL

Mobile Phone No
Alternative Phone No
Vehicle Particulars

OFFICE-96918787

MERCEDES-BENZ
Model E200 EXCLUSIVE (R18 LED)

Manufacturer

Exact Purpose for which vehicle was being used at

time of accident PRIVATE

Are you‘clairning und.er your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of insurance Company

AIG ASIA PACIFIC INSURANCE PTE. LTD.

Type Of Coverage COMPREHENSIVE
Fleet Policy YES

Policy Number 999995730

Cover Note Number N.A,

Driver

Name of Driver KU CHEE YNG

NRIC No S7707488J

Date Of Birth 17/03/1977

Occupation INDOOR

Date Of Driving Pass 16/04/1998

Driving Experience 19 YEARS AND 9 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-96918787
Fax Number

Contact Number
EMail Address

NOEMAIL

Page 1 of 24
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TONG LUCK AUTO PTE LTD .
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722"
Tel: 6250 0088 Fax: 6250 5545
Email: operation@tlauto.com.sg
GST No: 201700521W UEN No: 201700521W

PAGE: 1
M/S : AIG ASIA PACIFIC INSURANCE PTE. LTD. ESTIMATE
T8 SHENTON WAY #0716, NO : QUOTZ01801-000111(00)
AIG BUILDING o7 Mo‘nz,_/ )
SINGAPORE 079120 DATE - 01/02/2018
A, /3., POLICY NO  : 999995730
ATTN : MOTOR CLAIM DEPT Sy, ¢ ), VEHREGNO : SLQ3210J
TEL : 64193000 FAX :6415 3723 "7 MAKEIMODEL : MERCEDES BENZ £200
EXCLUSIVE (R18 LED)
YOUR REF NO : /q CHASSIS NO : WDD2130422A212860
CLAIM TYPE : OWN DAMAGE g‘a’ e ENGINE NO  : 27492030929145
ACCIDENT DATE : 22/D1/2018 4 o/r /%7  REG.DATE  :2017 J 3 ; <
. . »
Estimate Repair Cost to Vehicle No ; SL.Q3210J 8 28 t0
Description Quantity Unit Price Amount
EH] 8§
PARTS
fhj ¢
1 Headlamp assy - RH 7 1 P 'j 1,850.00 1,950.00 <~
2 Headlamp lower bracket - RH 1 ’ 4500 &M 4500 7V
3 Front bumper 1 lz‘t 780.00 780.00 ~—
——4—Frent-bumperside-retainer—RH 4 48-66—Le~—am-06—X
5-Front-bumperinside-parts—RH 1 Jem 49004y 00— %
8 Front bumper sensor 1 135.00 J}”(— 135.00 &
7 Front bumper sensor seals f?c’(éSSo:j 6 e goo 4800 7TV
8 Front bumper clips ; 15 6.50 /I"l 9750 <
————3—Frontbumperfoglamp-cover—RH 4 TZ00 "’ 7200 X
“—t~Frontbumper-fogtampcoverchrome—ft + 83:00—f=—6300%
11 Front fender - RH 1 680.00 % 630.00 t—
“42-Frontfenderinnershieid-—RH 4 +45:00—Lh 115003
H el okl 3l AL nCn o azen X
—4+3Frontfenderinnershieid CHPp St e —0-ob o4
14 Front sport rim - RH B 48T 1 680.00 #e’ 630.00 <
[ ———
O .a 4,769.00
! 7 498-4ag Add 10% 577.00
P J—
X - A 5,346.00
LABOUR 488 4L
15 To remove and refit front bumper sensor 1 100.00 100.00 (’/
16 To panel beat and repair front bumper RH bracket, RH front 1 900.00 900.00 faﬁ/
fender inner panel, including replacement of paris and align
where necessary, to refit and adjust the same E s
17 To spray same on affected areas 1 1,000.00 1,000.00 <7
18 To re-programme headiamp faulty code 1 : 350.00 35800 7
2,350.00 [
TOTAL 5% 7,696.00
ADD GST @ 7% 538.72
GRAND TOTAL $% 8,234.72

SINGAPORE DOLLAR EIGHT THOUSAND TWO HUNDRED THIRTY-FOUR AND CENTS SEVENTY-TWO ONLY

7140

[



TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722
Tel: 6250 0088 Fax: 6250 5545
Email operation@tlauto.com.sg
GST No: 201700521W UEN No: 201700521W

PAGE: 2
M/S  : AIG ASIA PACIFIC INSURANCE PTE. LTD. ESTIMATE
78 SHENTON WAY #07-16 .
AIG BUILDING NO : QUOT201801-000111(00)
SINGAPORE 079120 DATE - 01/02/2018
POLICY NO  : 999995730
ATTN : MOTOR CLAIM DEPT VEH REG NO : $LQ3210J
TEL : 6419 3000 FAX :6415 3723 MAKE/MODEL : MERCEDES BENZ E200
EXCLUSIVE (R18 LED)
YOURREFNO CHASSIS NO  : WDD2130422A212860
CLAIM TYPE : OWN DAMAGE ENGINENO  : 27492030923145
ACCIDENT DATE : 22/01/2018 REG.DATE  : 2017
Estimate Repair Cost to Vehicle No : SLQ3210J
Description Quantity Unit Price Amount
ss s
FORT CKAUTO PTE LTD

AUTHORISED'SiGNAﬂDRE



TONG LUCK AUTO PTE LTD

160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722

% Tel: 6250 0088 Fax: 6250 5545
%, Email operation@tlauto.com.sg
o GST No: 201700521W UEN No: 201700521W
PAGE: 1
M/S : AIG ASIA PACIFIC INSURANCE PTE. LTD. ESTIMATE
78 SHENTON WAY #07-16 )
AIG BUILDING NO : QUOT201801-000111(00)
SINGAPORE 079120 DATE : 01/02/2018
POLICY NO  : 999995730
ATTN : MOTOR CLAIM DEPT VEH REG NO : 5LQ3210J
TEL : 6419 3000 FAX :6415 3723 MAKE/MODEL : MERCEDES BENZ E200
EXCLUSIVE (R18 LED)
YOURREF NO CHASSIS NO : WDD2130422A212860
CLAIM TYPE : OWN DAMAGE ENGINE NO  : 27492030929145
ACCIDENT DATE : 22/01/2018 REG.DATE  : 2017
Estimate Repair Cost to Vehicle No : SLQ3210J
Description Quantity Unit Price Amount
1 S$
SUPPLEMENTARY
PARTS
1 Bonnet hinges - RH / LH s K& uso0 PP 20000
2 Bonnet actuator- RH / LH 2 M-y, 14200 AT 284.00 7(
574.00
Add 10% 57.40
631.40
LABOUR
3 To computerised check whee! alignment 1 100.00 100.00 { 0'/
100.00
TOTAL S$ 731.40
ADD GST @ 7% 51.20
GRAND TOTAL $$ 782.60

SINGAPORE DOLLAR SEVEN HUNDRED EIGHTY-TWO AND CENTS SIXTY ONLY

FOR TON AUTO PTELTD

AUTHORISED S‘IGNATURE‘\



TONG LUCK AUTO PTE LTD
160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722
Tel: 6250 0088 Fax: 6250 5545
Email operation@tlauto.com.sg
GST No; 201700521W UEN No: 201700521W

PAGE: 1
M/S : AIG ASIA PACIFIC INSURANCE PTE. LTD. ESTIMATE
}7\? GSEE:\IJ_E?I\TIGWAY #07-16 A o7 /d:rfo’;ﬂ NO : QUOT201801-000111(00)
SINGAPORE 079120 4.~ DATE : 01/02/2018
4 / 'e-/ POLICY NO : 999995730
ATTN : MOTOR CLAIM DEPT f"""‘7 J;pﬂd/ VEH REG NO : SLQ3210J
TEL : 6419 3000 FAX 64153723 "7 MAKE/MODEL : MERCEDES BENZ E200
EXCLUSIVE (R18 LED)
YOUR REF NO : /Z? CHASSIS NO  : WDD2130422A212860
CLAIM TYPE : OWN DAMAGE — ENGINE NO  : 27492030929145
ACCIDENT DATE : 22/01/2018 {Q/‘f./ o/ /57 REG. DATE 12017
Estimate Repair Cost to Vehicle No : SLQ3210J
Description Quantity Unit Price Amount
1 5%
PARTS
1 Headlamp assy - RH M"” 1 1,950.00 1,950.00 &~
2 Headlamp lower bracket - RH 1 45.00 4500 7
3 Front bumper 1 ,z’l 780.00 780.00 ~—
4 Front bumper side retainer - RH 1 4800 Je 4800 X
5 fFront bumper inside parts - RH 1 49.00 49.00 7
6 Front bumper sensor 1 135.00 An 135.00 &~
7 Front bumper sensor seals 6 §.00 48.00 7
8 Front bumper clips 15 650 V& o750 —
9 Front bumper fog lamp cover- RH 1 7200 "~ 7200 X
10 Front bumper fog lamp cover chrome - RH 1 63.00 {in 63.00 X
11 Front fender - RH 1 680.00 . 68000
12 Front fender inner shield - RH 1 11500 Fe 115.00 b 4
13 Front fender inner shield clips - RH 15 650 V™ 97.50 X
14 Front sport rim - RH 1 680.00 #e’ 680.00
© 4.769.00
Add 10% 577.00
© 5346.00
LABOUR
15 To remove and refit front hbumper sensor 1 100.00 100.00 5(7 4
16 To pangl beat and n_epair f_ront bumper RH bracket, RH frpnt 1 900.00 900.00 S /
fender inner panel, including replacement of parts and align
where necessary, fo refit and adjust the same =
17 To spray same on affected areas 1 1,000.00 1,000.00 <7
18 To re-programme headlamp faulty code 1 350.00 350.00 7
T 2,350.00
TOTAL S$ 7,696.00
i ADD GST @ 7% 538.72
mg rc:r\n—uy GRAND TOTAL S% 8,234.72

SINGAPORE DOLLAR EIGHT THOUSAND TV‘&O HUN&F?EB*THIRTY&FOUR ANDFCENTS SEVENTY-TWO ONLY

¢ Noilt~gat madifizato
s Surnle
is suljzct o fina
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TONG LUCK AUTO PTE LTD

160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722

2 Tel: 6250 0088 Fax: 6250 5545
% Email: operation@tlauto.com.sg
*""fo GST No: 201700521W UEN No: 201700521W
PAGE: 2
M/S : AIG ASIA PACIFIC INSURANCE PTE. LTD. ESTIMATE
78 SHENTON WAY #07-16 )
AIG BUILDING NO : QUOT201801-000111(00)
SINGAPORE 079120 DATE + 01/02/2018
POLICY NO  : 999995730
ATTN : MOTOR CLAIM DEPT VEH REG NO : SLQ3210J
TEL : 6419 3000 FAX :6415 3723 MAKE/MODEL : MERCEDES BENZ E200
EXCLUSIVE (R18 LED)
YOURREFNO CHASSIS NO  : WDD2130422A212860
CLAIM TYPE : OWN DAMAGE ENGINE NO  : 27492030929145
ACCIDENT DATE : 22/01/2018 REG.DATE  :2017
Estimate Repair Cost to Vehicle No : SLQ3210J
Description Quantity Unit Price Amount
83 S8

FOR TONG LUCKAUTO PTE LTD

AUTHORISED'SlGNAﬂORg
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AUTOSOON PTELTD

BIk 176 Sin Ming Drive #01-19 Sin Ming Autocare, S 575721,

Head Office : 176 Sin Ming Drive #01-10 Sin Ming Autocare S5{575721)
Cheques and payments are to be directed to Head Office.

Tel No. : 6452 6657 Fax No, : 6451 4618

Tax Reg. No. : 200709808BN Buss. Reg. No. ! 200709808N

TONG LUCK AUTO PTELTD
160 Sin Ming Drive #07-01
Sin Ming AutoCity

TAX Invoice : DL711952

Invoice Date: 08/02/2018

Singapore 575722 Vehicle Num. : SLQ3210J
Make/Model . Mercedes Benz E200
Mileage(Km) :
Contact : 6250 0088 POMIO/RO# -
Ref /Remark :
S/IN - Quantity Particular Unit Price  Amount S$
1 1 To re-program / coding headlamp faulty code {online) 250.00 250.00
W/ é
7 E. &OE. Total §§ : 250,00
GST @ 7% S% . 17.50
i Amount Due S$ - 267.50

Customer's Signature/Co. Stamp

SN
/ ; oy (\\‘\‘
‘

QO ) Terms : Cash
Lol el
2\ 3
W PrESTE




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted [ns Auth'ed Status
02 Feb 2018 Pending for
Main 27 Jan 2018 13:45 §%6,227.05 $%6,227.05 Survey Report
| Edit Adj Rpt I Edit Estimates I View Rpt I Cancel Case

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS I [Created by insurer]

Insured: DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD., Co. Reg. No.: 1998037787, Tel: +6580000000

Vehicle Reg. No.: SLQ32107 Date of Loss: 22/01/2018 10:00 - :59

Claim Type: OD / 35155469915G Policy/Cover Note No.: 999995730 (Comprehensive)

Excess: 5%$1,000.00

R _— Tong Luck Auto Pte Ltd (HQ) 160 Sin Ming Drive, #07-01 Sin Ming AutoCity, 575722 Sin Ming - Tel: 6250

epairer: 0088

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Mehd Zawaye,

Norsazani] Norsazani.Zawaye@aig.com

Adjuster: LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt
i due 13/02/2018]

Driver/Custodian: KU CHEE YNG (40 / Male), NRIC: $7707488], Tel: +6596918787

Handling Insurer:

ASSOCIATED MAIL RECEIVED View All I Compoese Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSH View All I Search Tasks Create New Task I Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Ng results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/3/2018



Merimen e-Claims Page 1 of 3

Claim Documents

*SLQ3210) (35155469915G)
oD
Jan 22 2018 10:00AM
[DAIMLER FLEET MANAGEMENT SINGAPORE PTE. LTD.]
Tong Luck Auto Pte Ltd

View

Upload Documents I Upload Photos I Compose New Letter | Upload Video I Upload Audio I

Assessment Reports |1 per page v]i
No |Finalized On AJAX MARS PTE LTD (Bukit Merah) Thumbnail | Print
1 |22/01/18 20:00 | Accident Statement @ LoadHTM
Photos/Images |3 per page ]
No |Finalized On AJAX MARS PTE LTD (Bukit Merah) Thumbnail | Print
. Accident Photo
! 22/01/18 13:58 {Linked Accigent Report Documents] u Load JPG =
R Accident Photo
2 22/01/18 19:58 [Linked Accident Report Documents] Load JPG @
A Accident Photo
3 22/01/18 19:58 [Linked Accident Report Documents] G Load JPG [Z
R Accident Photo
4 22/01/18 19:58 [Linked Accident Report Documents] a Load JPG E
s Accident Photo
5 22/01/18 19:58 [Linked Accident Report Documents] n Load JPG IE
., Accident Photo
6 |22/01/1819:58 1\ accident Report Documents] ® Lloadrs
. Accident Photo
7 22/01/18 19:58 [Linked Accident Report Documents) a Load JPG
i Accident Photo
8 22/01/18 19:58 [Linked Accident Report Bocuments) o toad IPG E
X Accident Photo
2 22/01/18 13:58 {Linked Accident Report Documents] a Load JPG E
. Accident Photo
10 22/01/18 19:58 [Linked Accident Repert Documents) o Load JPG E
. Accident Photo
1 22/01/18 19:58 [Linked Accident Report Decuments] o Load PG
s Accident Photo
; 12 {22/01/18 19:58 [Linked Accident Report Documents] o Load JPG IZ
: . Accident Photo i
13 122/01/18 19:58 [Linked Accident Repert Documents] Load JPG E
. Accident Photo
14 :22/01/18 15:58 [Linked Accident Report Documents) g Load IPG E
. Accident Photo
15 {22/01/1819:58 | 0 - fent Report Documants) 8| adiwrs |
i . Accident Photo
i 16 122/01/18 19:58 [Linked Accident Report Documents) o Load JPG Iz
| . Accident Photo
17 122/01/18 19:58 [Linked Accident Report Decuments] u Load PG Iz
, Accident Photo
lr_gu __E:‘UO‘UIB 19:58 [Linked Accident Report Decuments] n Load 1PG
‘ . Driving License
i 19 |22/01/18 19:38 [Linked Accident Report Documents] 0 Load JPG i
: ; , Driving License
20 122/01/18 19:58 [Linked Accident Report Documents) o Load JPG o
:No !Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 23/03/18 09:55 |General View ﬂ Lead PG 2|
2 ]23/03/1809:55 |General View €| teadirc |M
3 |23/03/18 09:55 |General View € | LoadIrG
4 23/03/18 09:55 |General View o toad IPG L]
5 123/03/18 09:55 |General View @ | oadirc | A
6 23/03/18 09:55 General View Load IPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/3/2018



Merimen e-Claims

Page 2 of 3

o A
7 123/03/18 09:55 |General View ) D ladrc [
8 123/03/1B09:55 |General View € loadirc |4
9 123/03/18 09:55 |General View B ladirc |4
10 123/03/18 09:55  General View € Loadirc |
11 {23/03/18 09:55 |General View B Losd s
12 [23/03/18 09:55 |General View e Load JPG ]
13 |23/03/18 09:55 |General View B adre A
14 123/03/1B09:55 !General View Load PG | [
15 |23/03/18 09:56 |Reinspection Photo 8 ladrs |A
16 }23/03/18 09:56 Reinspection Photo a Load JPG M
17 |23/03/18 09:56 |Reinspection Photo a Load PG )
18 |23/03/18 09:56 |Reinspection Photo & oadrc |
Documentation [Lperpage  [~]| A
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 02/02/18 11:31 Repair Estimate 6 Load PDF
No |Finalized On AJAX MARS PTE LTD (Bukit Merah) Thumbnail | Print
2 |22/01/18 19:58 i:;f;f';;;:; R#eio 1t Documents] 8| warc |4
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 |23/03/18 10:24 |Supplementary £} loadpoF
2 123/03/18 10:25 |Parts Invoice ¥ | LoadPDF

Linked Accident Report Documents
View iView in Browser-

Assessment Reports |1 per page &
No |Finalized On AJAX MARS PTE LTD (Bukit Merah) Thumbnail | Print
1 i22/01/18 20:00 |Accident Statement 89| toadHmM
Photos/Images |3 per page M
No_|Finalized On AJAX MARS PTE LTD (Bukit Merah) Thumbnail | Print
1 |22/01/18 19:58 |Accident Photo €| Ladirc |
2 |22/01/18 19:58 |Accident Photo 8| loadlrc | M
3 22/01/18 19:58 {Accident Photo o Load JPG 24}
4 |22/01/18 19:58 |Accident Photo | oadirc |
5 22/01/18 19:58 |Accident Photo o Load IPG [
6 |22/01/18 19:58 |Accident Photo O ladirc M
7 22/01/18 19:58 |Accident Photo ﬂ Load JPG &
8 22/01/18 19:58 |Accident Photo e Load JPG Iz
9 122/01/18 19:58 |Accident Photo 0| wadrc |
10 122/01/18 19:58 |Accident Photo e Load JPG IZ
11 122/01/18 19:58 |Accident Photo ﬂ Load JPG ||
12 122/01/18 19:58 |Accident Photo 8 ladwrc |
13 |22/01/18 19:58 [Accident Photo | loadrc M
14 |22/01/18 19:58 |Accident Photo O leadirc M
15 |22/01/18 19:58 |Accident Photo € loadiwc |4
16 |22/01/18 19:58 |Accident Fhoto €| Loadie
17 |22/01/18 19:58 |Accident Photo 8 ladwc |
18 {22/01/18 19:58 |Accident Photo | cadwrc |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 23/3/2018



Merimen e-Claims Page 3 of 3

{19 [22/01/18 19:58 |Driving License Load JPG ;]

20 [22/01/18 19:58 |Driving License 0| adrc M
Documentation [1 per page i)

No |Finalized On AJAX MARS PTE LTD (Bukit Merah) Thumbnail | Print
1 |22/01/18 19:58 |Sketch Plan | Ladirs

2 |22/01/18 19:58 |Sketch Plan #2 | ladrc |

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Pprint |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/3/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd {Co.Reg.No: 109607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CS/AIG18002134/KTD3E2
AlG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 23/03/2018

REFERENCE

DAIMLER FLEET MANAGEMENT SINGAPORE PTE.
LTD.

. Nature of Claim
Date of Loss: 22/01/2018 Claim: oD No: 35155469918G

Insured/Claimant: Policy No: 999995730

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLQ3210J
Make & Model; MERCEDES-BENZ E200, 2.0 EXCLUSIVE (R18 LED) (A) Engine No: 27492030929145
Reg. Date: 05/07/2017 (Man. Year: 2017) Chassis No: WDD2130422A212860
Colour: Metallic Brown Odometer: 8954 km
Engine Capacity: 1991 cc
Market Value/New Car Price: $$196,000.00
Sum Insured (S%$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R18 Rear Tyre Size: 275/40 R18
Front Left Side: Michelin 9 mm Rear Left Side: Michelin 9 mm
Front Right Side: Michelin 9 mm Rear Right Side: Michelin 9 mm
The above values reprasent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %/
Parts 5,977.40 4,857.05 1,120.35 18.74
Miscellaneous Iltems 0.00 0.00 0.00
Labour 2,450.00 1,370.00 1,080.00 4408
Paintwork Labour 0.00 0.00 ~ b.oo
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 8,427.40 6,227.05 2,200.35 26.11
- Excess (S§) 1,000.00 1,000.00 0.00 0.00
(S$) 7,427.40 5,227.05 2,200.35 29.62
+ GST 7.00/7.00% (S$) 519.92 365.89 154.03 29.63
Nett Amount (S$) 7,947.32 5,592.94 2,354.38 29.62
INSPECTICN
Date of Assignment: 02/02/2018
Date Inspected: 05/02/2018 Inspected At: Tong Luck Auto Pte Lid (HQ)

160 SIN MING DRIVE #07-01/06
SIN MING AUTOCITY
SINGAPORE 575722

Estimated Period of Repair: 4.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/3/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated hersin. Such inspection has been carried out to the best of our
knowledge and ability buf any other liability under any ofher circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/3/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Ne. Qty No Particulars Condition Repairer's  Amount
1 1 *HEADLAMP ASSY - RH MTG Cracked 1,950.00F *1,950.00F
{(WCP)
2 1 *HEADLAMP LOWER BRACKET - RH Distorted 4500F *45.00F
(WCP)
3 1 *FRONT BUMPER Buckled 780.00F *780.00F
(WCP)
4 1 *FRONT BUMPER SIDE RETAINER - RH Serviceable 48.00F *F
(WCP)
5 1 *FRONT BUMPER INSIDE PARTS - RH Serviceable 49.00F *-F
(WCP)
6 1 *FRONT BUMPER SENSOR Scratched 135.00F *135.00F
(WCP) R
7 6 *FRONT BUMPER SENSOR SEALS Necessary 48.00F *48.00F
(WCP}
8 15 *FRONT BUMPER CLIPS Necessary 97.50F *97.50F
(WCP)
9 1 *FRONT BUMPER FOG LAMP COVER - RH Serviceable 72.00F *F
{WCP)
10 1 *FRONT BUMPER FOG LAMP COVER Serviceable 63.00F *-F
CHROME - RH
(WCP)
11 1 *FRONT FENDER - RH Buckled 680.00F *680.00F
(WCP)
12 1 *FRONT FENDER INNER SHIELD - RH Serviceable 115.00F *-F
(WCP) : : I _
13 15 *FRONT FENDER INNER SHIELD CLIPS - RH  Not Necessary 97.50F *F
(WCP)
114 1 *FRONT SPORT RIM - RH Dented 680.00F *680.00F
{(WCP)
15 2 *BONNET HINGES - RH / LH (DISTORTED) Not Consistent With The 290.00F *F
(WCP) Impact
18 2 *BONNET ACTUATOR - RH / LH {(Jammed)} Not Consistent With The 284.00F *-F
(WCP) Impact
F=Franchise part.
Sub Total (S$) 5,434.00 4,415.50
+ Margin on LN [tems 10.00/10.00% (S$%) 543.40 441.55
Total Parts (S$) 5,977.40 4,857.05
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/3/2018



Adjuster Report

Recommended Miscellaneous ltems

Page 4 of 4

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 *OD/TP Case {Insurer) - -
Sub Total (S$) 0.00 0.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TC REMOVE AND REFIT FRONT BUMPER SENSOR New 100.00 60.00
2 TO PANEL BEAT AND REPAIR FRONT BUMPER RH New 900.00 500.00
BRACKET, RH FRONT FENDER INNER PANEL, INCLUDING
REPLACEMENT OF PARTS AND ALIGN WHERE NECESSARY,
TO REFIT AND ADJUST THE SAME ‘
3 TO SPRAY SAME ON AFFECTED AREAS New 1,000.00 500.00
4 TC RE-PROGRAMME HEADLAMP FAULTY CODE New 350.00 250.00
5 TO COMPUTERISED CHECK WHEEL ALIGNMENT New 100.00 60.00
Gross Labour Cost (S$) 2,450.00 1,370.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/3/2018



