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' 74 74 LKK Auto Consultants Pte Ltd

et B = 51 Ubl Ave 1 #01-25 Paya Ut Industrial Park, Singapore 408933
/A—. TEL! 6258 1561 FAX: B258 4315
Reg No: 199607108R GST Reg. Mo. 19-0807108-R
Affillated to Federation Intoernationale Des Experts En Automobile
AXA INSURAMNCE PTELTD Rel CC4/ASM18002116/R1yal
SR, |11
Coda: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XB B440R Veh. Inspected SG 55164
Policy No. Coverage ($) 0.00
Claim No. SBMO0BIN Excess ($) 0.00
Assign From Assign Date 02/02/2018
2 Vehicle Particulars & Candition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomeler : Steering
Brakes Modification
General
- Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, | Description of Damages
5. General Information
Accident Date  18/01/2018 |Inspection Date 05/02/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Sa. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




‘9 r SMRAT Automative Sarvice Pte Lid
a-lmm £0 Woodiands Industrial Park E4, Singapore 757705
FAX Numbar - 83585552

Estimator Telephone Numbss - B85B2623

Acoident Reporting Mumber : BBEEZETZ

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No :  SG5516J

Rel. No . BUS/O1M187042

Reg. Date . 28102017

Vehicle Type DOUBLE DECK

Make VOLVO

Model Volvo BITL DD

Name of Driver : Shahrizam Bin Zainal Abidin
Type of Accident . SIDE SWIPE =t -
Date ! Time of Accldent 18/01/2018 08:23:00 AM
Accident Reported Date / Time :  26/01/2018 12:00:00 AM
Surveyor Is Required? : Yes

Survey by o AKA

Vehicle Is Towed Back? : No

Towed Back Date/Time . 01/0172000

Replacement Vehicle Issued? No
Accident Repair Job Card No : 000024094454
Special Instruction to ARC,if any

rear right portion
xb8440r (tp) - insured with AXA

Prepared Date 30/01/2018 12:32:14 PM

J8/01/18/7042 Page: 1



- _Elﬂ‘liﬂ.l'l B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No : YV354P921HA 183233 Mileage 0
Wark Shop : Repair Completed Date/ Time:  01/01/2000
Summary of Repair Estimates

Quotation from ARC

Total Labout Charges 1,325.00
Total Spray Painting Charges 432.00
Total Material Charges ' 5,880.65
Other Charges 0.00
TOTAL : 7,737.65
Lump Sum Tetal : 0,00
No. of Repalr Days : 3.00
Prepared / Adjusted By
Arc / Surveyor Sing Off Date . 01/02/2018 01:48:48 FM
Frepared / Adjusted Date
Remarks

Prepsred Date : 01/02/2018 01:46:31 PM

Ad|usted by Surveyor, if applicable
1,080.00

300.00

£,980.85

0.00

7,340.65

0.00

2.00

RASUL LKK

04/05/2018 06:35:18 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Involee No
Quotation Date - Invgice Date
Invoice Amount - Preparad Date -
luUslo1/18/T042 Page: 2




Section D - Detalls of Repair Estimates
Part 1 - Labour Works

Job Scope

Quotation from ARC

TO REMOVE & INSTALL ALL ABOVE ITEMS AND
REPAIR OTHERS DAMAGED AFFECTED AREAS

1,326.00

1,080.00
/

Total Labour

1,325.00

1,060.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation fram ARC

PROVIDE LABOUR AND MATERIAL TO PUTTY
AND RESPRAY ABOVE REPAIR ITEMS

432.00

300.00

Total Spray Painting & Panel Beating

432.00

300.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

CQuctation from ARC

Total Other Costs

BUS/01/18/7042

l‘-l‘l r:-u-':nn ’_ﬂml_ w"ﬂ
« To OinpAy dam

1o Congullants hence notly
o Reparer of the Iolkcrwing:

mm’]wm
T

o Pirts prices o 1tpdt 1 Prppuchcs’

t‘::ﬂ:mim.m‘“m -

« Mg legel mogicabonis] B phowed -l
, iy et be mﬂﬂw

* 5u

.uw“""'"""“"

Acarowiatiged Dy Fupsrer .
sgrans
Dt

Page: 3

Adjusted by Surveyor, if applicable

Adjusted by Surveyor, if applicable

Agjusted by Surveyor, if applicable




Part 4 - Spare Parts / Material Usage

Far Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number (%) (%) (%) Racn:'lmm Approved | Attached
78120021 6011088  |LIGHT,REVERSE:LED 1|861.68 10.00 |77567 Replace Raen:taahr Ao
21
7612001L BOT1100  [LAMP LED STOP- 1|362.39 10.00 [326.15 Replace le% ANo
21 TAIL-FLASHER
ATP- EXT REAR N/S 1|1848.08 11000 |1.48327 |[Replace |Repiace.  [No
03414 CORNER chA 4
Alz- FLYSCREEN 1|500.80 1000 [s10.72 Replace No
03302 ASSEMBLY (s 7 75‘_{’?,
A12- COOLER DOOR 1287205 1000 |[258484 |Replace |Repia Nn)
03438 ASSEMBLY v/
TOTAL MATERIALS 5,980.66/5,980.65
TOTAL MATERIALS(Discounted) 5,980.65|5,980.65
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price |Discoun: [Fine  ice | ARC Check Survayor LT
Number (%) (%) ! Check | Check
112:03302) FLYSCREEN ASSEMBLY 800.80 1000 |80 72 Replace  |Replace |No
SFETE COOLER DOOR ASSEMBLY 287205 |10.00 [257484 |Replace |Replese  |No
TOTAL SUPPLEMENTARY MATERIALS |.:l,'.'![' b
T':_. (| fE U ' (S’
| : |. { '-'} -
2
[
)
-
JUs/oi/18iTo42 Page: 4



a3ozme PARFICOE Rebale Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owmner ID Type: Company
Orwvmer 1D 292D
Vehicle Details
Viehicle Mo SG5514)
Viehicle to be Exported: Mo
Intended Dereglstration Date: 30 Aug 2017
Wahicle Make: VOILVO
Yehicle Modal BYTL #4L AUTO TURBO ABS
Primary Colour: Multicolar
Marnutacturing Year: 2018
Engine Mo 09195972
Chassis No. ¥VIs4P921HA1B3233
Maximum Power Outpul: *
Dpen Market Value: $505,E67.00
Original Registration Date: 26 0ct 2017
First Registration Date: 24 0Oct 2017
Transter Count: 0
Actual ARF Pald: $0.00
Intended PARF Rebate Detalls
PARF Eligibility: Mo
PARF Eligibllity Expiry Date: =
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Rebate Amount: $0.00
Total Rebate Amount; £0.00

The Information contained herein is correct as at 30 Aug 2019

OK
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12/5/2018 Claim Partal

LKK AUTO CONSULTANTS PTELTD (TR) = Meni

& RE:FYA

Type
@ Question

Message

Hi Cynthia. We refer to snapshots of TP CCTV. The snapshots suggest that OID had veered near to TP, while
TP had keeping within its own lane, leading to the collision. We will proceed to lialse with Ol company and
acquire the necessary. Thank you. Regards, Olivia.

hitps:/ivp.smartciaims. axa.com.sg/claim-porialhtmilindex-vendor-service-requests himif/service-requests/view-message/TserviceRequestNumbe...  1/1
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HMWE

From: Rasul (LKKAuto)

Sent: Wednesday, 8 August 2018 5:20 PM

To: Catherine Lee Sau Chan (Auto Svecs/Ext Biz Sves/AR & SC/ARC/AR)

Cc Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & SC); AutoSvs-ARC (Bus); Olivia Lau
(LKKAuto)

Subject: RE: Finalisation - 5G5516J (BUS/01/18/7042) - AXA

Hi Catherine,

Finallsed amount confirmed

Best Regards,

Rasul | Assessor

LEKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o02-25 | 5(408033)

¥y EFYS T .
SeSRSR == Snve the Earth Print only when necessary-

From: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR) [mailto:catherineleesc@smirt.com.sg)
Sent: Tuesday, 12 June, 2018 3:26 PM

To: Rasul (LKKAuto)

Cc: Koo Yew Chung (Auto Svecs/Ext Biz Svs/AR & SC); AutoSvs-ARC (Bus)

Subject: Finalisation - SG5516) (BUS/01/18/7042) - AXA

Hi Rasul,

Attached herewith our copy and your marked copy of the bus repair estimate for the case.
Our finalised amount is 57,340.65 @ 2 working days under part by part repair. Attached herewith the before and
after paint photos for perusal.

Please confirm the COR by return email ASAP.

Thank you

Best Regards

Catherine Lee

SMRET Automotive Services Pte Ltd
{Accident Repair Centre)

DID: 6866 2669 Fax: 6368 5592

catherineleesc@smrt.com.sg




8r30/2019 Claim Portal

LKK AUTO CONSULTANTS PTELTD [TP) = Aen

<TP - Mandate IA> - SBMO089N [ACCIDENT INVOLVING
= XB B440R(OI5 & SG 5516J(TP) ON 19/01/2018

Type
@ Question

Message

Liability: 100%. TP snapshots suggest that OID had veered near to TP, while TP had keeping within its own lane,
leading to the collision. Inform Ol about third party claim. Agreed to settle at best. We seek your mandate at

27 947 .65(all-in). TP-Mandate |A had been uploaded in Smartclaims. Kindly let us have your
approval/instruction, Hsiao Tong - 30-Aug-19

hitps:/ivp. smartclaims. axa, com sg/claim-portalhtmlindex-vendor-service-raquesis_ himi/service-requests/view-message/?serviceRequesiNumber=28 . 1/1
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Date: 30/08/2019

(est)
(est)

Immediate Advice
To : AXA Insurance Pte Ltd

Survey Details:
Date of loss 19.01.2018
Date of appointment 02.02.2018
Date of survey 05.02.2018
Location of survey SMRT Automotive Services PL

Vehicle Details:
Claim Type: Third party
Vehicle number SG5516)
Make and Mode! Valvo BSTL {9364cc)
Date of registration 26.10.2017
Excess
Market Value/ Book Value
Parf/COE Rebate
Nett Value/ ERV

Repair details:
[initial Estimate | $ 7.737.65 |

Proposed/Revised repair cost:

Parts 5 5,980.65
Check items (estimate) NIL
Labour S 1,360.00
Supplementary NIL
Total 5 7,340.65
Lump Sum(if applicable) -
[Number of days for repair 2

(est)
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Remarks:

TP snapshots suggest thot OID had veered near to TP, while TP
had keeping within its own lane, leading to the collision

Mandate:

Liability(TP) 100%

Proposed repair cost 5 7,340.65

Loss of use 5 600.00 {2days x $300.00)
Loss of rental MNIL

Loss of income NIL

LTA/GIA search fees 4 7.00

Others NIL

Proposed Total s 7,947.65




Hsiao Tnna SLI{I(Auth

From: Mel Kwan (LKKAuto)

Sent: Wednesday, 4 September 2012 12213 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 28687, vehicle number 5G5516)
4/9/19 11:36 AM *** Hi Hsiao Tong, Please proceed. - TEO Kitty

—Q0riginal Message-—

From: kitty.teo@axa,com.sg <kitty.teo@axa.com.sg>

Sent: Wednesday, 4 September, 2019 11:37 AM

To: admin-d@lkkauto.com

Subject: New message for service request 28687, vehicle number 5G5516)

AXA Insurance has sent you a message for claim number S8MOOBSN.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao T-:ma (LKKAuto) E—

From: Karen Chan Siau Chin (Auto Sves/Claims B 1A/Claims & I1A/Buses)
<ChanSiauChin@smrt.com.sg>

Sent: Monday, 30 September 2019 11:08 AM

To: Hsiao Tong (LKKAuto), Tan Wei Teck {Auto Sves/Claims 8 1A/Claims & |A/Buses)

Cc Admin A

Subject: RE: Your Ref: BUS/01/18/7042/AW (5G5516J) *Our Ref: CC4/ASM18002116/R1pa3

[ACCIDENT INVOLVING XB 8440R(AXA) AND SG 5516J ON 19/01/2018]

Importance: High

Without Prejudice
Offer accepted. Please let us have your DV soon.

Thanks & Regards,
Karen Chan

Claims Department
Tel: 6556 3523

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com)

Sent: 27/09/2019 10:54

To: Tan Wei Teck (Auto Sves/Claims & 1A/Claims & |1A/Buses)

Cc: Admin A; Karen Chan Siau Chin (Auto Sves/Claims & 1A/Claims & |A/Buses)

Subject: RE: Your Ref: BUS/01/18/7042/AW (SG5516J) *Our Ref: CC4/ASM18002116/R1pa3 [ACCIDENT INVOLVING
XB 8440R(AXA) AND SG 5516J) ON 19/01/2018]

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

We are prepared to improve our offer at a global sum of $7,900.00(all-in).

Please confirm acceptance.

“please note that our proposal and correspondence with you Is strictly an a without prejudice basis and should not be construed as an
admission of liakiiity on our part and/ar that of our palicyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email; chewhi@ dauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrin] Park, Ubi Avenue 1, #02-25 | S{408033)

From: Tan Wel Teck (Auto Sves/Claims & IA/Claims & |A/Buses) <TanWeiTeck@smrt.com.sg>
Sent: Tuesday, 24 September 2019 5:27 PM




To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; Karen Chan Siau Chin (Auto Syes/Claims & 1A/Claims & IA/Buses)

<ChanSiauChin@smrt.com.sg>
Subject: RE: Your Ref: BUS/01/ 18/7042/AW (5G55161) *Our Ref: CC4/ASM18002116/R1pa3 [ACCIDENT INVOLVING

XB B44DR(AXA) AND SG 5516J ON 19/01/2018]

WITHOUT PREJUDICE
Dear Hsiao Tang

We refer to your email sent to us on 24/09/2019.
For a quick amicable settlement, we are prepared to accept your offer as follows:-

Cost of repair S 7,340.66
Loss of use (2 days @5325.00/day) 5 650.00
LTA search fee 57.00
Total 5 7,997.66

Please note that the involved bus was a double decker bus.
If you are agreeable to the above, kindly let us have your discharge voucher as soon as passible.

We look forward to hearing from you soon. Thanks.

Regards,

Patrick Tan

Claims and Insurance Agency

Direct line +65 6556 3522 | tanweiteck@smirt.com.sg
6 Ang Mo Kio Street 52

Singapore 569140

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: 24/09/2019 14:29

To: Tan Wei Teck (Auto Sves/Claims & IA/Claims & 1A/Buses)

Cc: Admin A

Subject: RE: Your Ref: BUS/01/18/7042/AW (SG5516]) *Our Ref: CC4/ASM18002116/R1pa3 [ACCIDENT
INVOLVING XB B440R(AXA) AND SG 5516] ON 19/01/2018]

Without Prejudice
Dear Sirs/Mdm,
We refer to our below emall.

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/ar the authorised driver. The terms of our without prejudice

2



engagement should not be disclesed in any other related matter(s) in respect of this accident nar should it be binding In any ather related
clalms.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 67a2-3197 | email: chewht@lkkanto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, & September 2019 B:30 AM

To: Audrey Woo (Auto Svcs/Claims & 1A/Claims & 1A/Buses) <audrey@smrt.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Your Ref: BUS/01/18/7042/AW (5G55186J] *Our Ref: CC4/ASM18002116/R1pa3 [ACCIDENT INVOLVING XB
B440R[AXA) AND S5G 5516) ON 19/01/2018]

Your Ref: BUS/01/18/7042/AW (SG55161) Without Prejudice
Our Ref: CC4/ASM18002116/R1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING XB 8440R(AXA) AND 5G 5516J) ON 19/01/2018
We refer to the above matter.

We propose settlement at a global sum of $7,800.00(all-in).

Please confirm acceptance,

"Please note that our proposal and correspondence with you ks strictly an a without prejudice basis and should not be construed as an
admission of liabllity on our part and/for that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any ather related martter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@{kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



Hsiao Tnng (LKKAuto) '

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & |A/Buses) <audrey@smrt.com.sg>

Sent: Friday, 16 November 2018 5:53 PM

To: LOH Cynthia; motor.doc@axa.com.sg; cts@axa.com.sg; Admin A; Vivian Lau
(LEKAuto) .

Subject: 2nd Reminder : LOD to AXA - BUS/01/18/7042/AW - Accident involving 5G5516)
and XBB440R on 19 Jan 2018 along Yishun Ring Road after Bus Stop No. 59561, Bk
798

Attachments: Img-828145857-0001.pdf

Importance: High

Follow Up Flag: Follow up

Due By: Thursday, 22 November 2018 10:45 AM

Flag Status: Flagged

2" Reminder

SMRT : BUS/01/18/7042/AW
AXA : XBEB440R

Dear LKK & AXA Officer,

It has been 3 months since LOD issuance.
This is a clear cut Bola 515 case, whereby AXA insured lorry's wing mirror encroached into SMRT Bus’s lane and hit
unto bus. Please let us have AXA’s offer/DV soon. Thanks |

oAudrey Weo | DID : 6556 3521 | FAX:64819221 | Email : audrey@smrt.com.sg | Claims
Department | 6 Ang Mo Kio Street 62 Singapore 569140

@mr

AUTOMODTIVE

From: Audrey Woo (Auto Svcs/Ext Biz Sves/Claims & 1A/Buses)

Sent: Friday, 12 October, 2018 1:56 PM

To: "Admin A'"; 'vivianlau@lkkauto.com'

Cc: LOH Cynthia; 'motor.doc@axa.com.sg’; ‘cts@axa.com.sg’

Subject: Reminder : LOD to AXA - BUS/01/18/7042/AW - Accident involving 5G5516J and XB8440R on 19 lan 2018
along Yishun Ring Road after Bus Stop No. 59561, Blk 798

Importance: High

SMRT : BUS/01/18/7042/AW
AXA : XBB440R

Dear LKK Officer,

Above attached refer. LOD had been issued to AXA c/o LKK on 28 August 2018 and we have not heard from LKK
since. This is a clear cut Bola 515 case, whereby AXA insured lorry’s wing mirror encroached into SMRT Bus's lane
and hit unto bus. Please let us have AXA's offer/DV soon. Thanks |



Cost of Repair 5 7340.66
Loss of Use (2 Days x $350, DOUBLE

DECKER BUS) 5 700.00
LTA search fee $7.00
Total 5 8047.66

cAudvey Wea | DID: 6556 3521 | FAX:64819221 | Email : audrey@smrt.com.sg | Claims
Department | 6 Ang Mo Kio Street 62 Singapore 569140

& SmRT

AUTOMOTIVE

From: Audrey Woo (Auto Svcs/Ext Biz Sves/Claims & IA/Buses)
Sent: Tuesday, 28 August, 2018 3:10 PM
To: SG AXA Insurance SM Motor Doc (motor.doc@axa.com.sg); Admin A (admin-a@|kkauto.com);

'vivianlau@lkkauto.com'

Subject: LOD to AXA - BUS/01/18/7042/AW - Accident involving 565516J and XB8440R on 19 Jan 2018 along Yishun
Ring Road after Bus Stop No. 59561 , Blk 798

Importance: High

SMRT : BUS/01/18/7042/AW
AXA : XBSA40R

Dear AXA c/o LKK Motor Claims officer,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number 5G5516). Your client's negligent
driving has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair $ 7340.66
Loss of Use (2 Days x $350, DOUBLE

DECKER BUS) 5 700.00
LTA search fee $7.00
Total S B047.66

We enclose the following documents,
= Repair Invoice
LTA Search
GlA report
Survey Report and Bus Photos to be furnished by AXA’s own appointed surveyor LKK.

We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment by
cheque shall be crossed and made payable to SMRT BUSES LTD.

Asddroy Woo | DID: 65563521 | FAX:6368 7421 | Emall: audrey@smrt.com.sg | Claims
Department | SMRTBUSESLTD | 6 Ang Mo Kio Street 62 Singapore 569140

& SmRT

AUTOMOTIVE



SIMRT

AUTOMOTIVE

Customar Code: 300006E

EMRT Autcmotive Sarviocss Pte Lbd

251 Wocth Bridge Road Singapozs 178102
Tel: 85 €3311000 Fax: 6% 63340247

Tax Invoice
GST BReg No. : ME-8500001-7

CRH 1950042802
SMART BUSES LTD Invoice No. IV1B0BO0137
Date ¢ 11.08.2018
Hlock Unit Vehicle Wo. : SG5516J
STHEET &2 Your Ref No. : BUS/01/1B/7042
6 ANG MO KID Our Ref No. : 24094494
SINGAPORE 569140 Terns ¢ 30 Days
Description Qty Unit Add f (Discount) Amount
Cost L] Amcunt
Facts
LIGHT, REVERSE:LED, FOR ADL E500 DD 1.00 § B61.86 (10.00 1} § B6.19 g T15.67
BUsS
LAMPE:LED, STOP-TAIL-FLASHER, ADL ESO00 1.00 § 362.39 {10.00 ') & 36.24 s 326.15
DD
EXT REAR N/S CORNER 1.00 S1&4B.08 {10.00 ) 5 164.81 § 1483.27
FLYSCREEN ASSEMBLY 1.00 % 900.80 (10.00 ) 5 90.08 5 Blo.72
COOLER DOOR ASSEMBLY 1.00 $2872.05 [10.00 ) § 287.20 5 2584.88
Sub-Total £ 5980.66
Labour
TO REMOVE & INSTALL ALL ABOVE ITEMS 1.00 $1060.00 0.00 5 0.00 § 10&0.00
AND REPAIR OTHERS DAMAGED AFFECTED
ARERAS.
Othars
FROVIDE LABOUR AND MATERIAL TO 1.00 $§ 300.00 0.00 -1 0.00 5 300.00
PUTTY AND HESPRAY ABOVE REPAIR
ITEMS
GRAND TOTAL 5 T, 340. 66

Remark :

: Volveo BO9TL DD
19.01.2018

Make/Model
Accident Data :

H.B. Paymant by chegque ahould be crossed and

mads payable to ‘SMRT Automotive Servicas Fte Ltd',

Ho receipt will be issusd unless sequested.

Authorised Signature
for SMRT Automotive Services Pte Ltd

Page 1/1
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S1URIAVE 1, #0128 PAYA UBLINDUSTRIAL PARK, SINGAPORE J08933 TEL (OA5) 62583561 FAX @ (D6E) A2S6I1S

25 FEB 2019

VEOLIA ES SINGAPORE PTE LTD
17 TUAS AVENLUE 12

SINGAPORE 639037
Dear Sir/ Mdm

OUR REF : CCH/ASMIB8002116/R1pal

YOUR REF  : XBS440R

ACCIDENT INVOLVING XB 8440R AND SG 5516J ALONG/AT YISHUN AVE 1 ON
19/01/2018

We refer 1o the above subject matier. We write to inform you that we are the loss adjuster appointed
by vour motor insurer, AXA Insurance Pte Lid 1o deal with the third party claim against your policy.

We have received a claim from SMRT AUTOMOTIVE SERVCES PTE LTD acting on behalf of
the owner of SG 5516J against your motor insurance policy.

Based on the accident report and accident scenario, we are ol the view that liability is not in vour
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy. We also wish to advise that there is an excess of 555,000.00 attached with Third
Party Claims,

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s} ansing from this meident, at your own cost and defence, please
reply to us within 10 davs from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht@Ilkkauto.com within 10 davs from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Dniver's dniving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (Lf any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should net be regarded as a waiver by AXA of their nghts to repudiate any claim because
of any breach of policy terms and conditions you and/or your suthorised driver may have committed.

In the event of receiving and handling of any third party mjury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto,com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Y ours si ly
Chew Hsiab Tong
Case Handler

DID: 6742 3197
FAX: 6741 4108
EMAIL: chewhtfalkkauto.com

Cec AXA Insurance Pre Lid
(Motor Claims Dept)



AUTHORISATION TO ACT

We, SMRT BUSES LTD (“the third party cluimum™) of 6 ANG MO KIO STREET 63
(81569140 (address). owner of SG_3316] (vehicle no.) hercby authorize SMRT
AUTOMOTIVE SERVICES PTE LTD (“ihe workshop™} 10 act for me with respect to my
claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no, 3G 3516)
that was damaged pursuant o the sccident which occurred on 19/01/2018 (date) along
YISHUN RING RD AFT BS:59561 BLK 798 (location) involving velicle no/s XB S440R

{“the accident™),

I further suthorize the workshop 1o settle my above mentioned claim in a manner that they
deem fit and the workshop 1s further authorized to receive payment further to settlement of
my clmm with payment cheguefs being made in favour of SMRT BUSES LTD.

I further acknowledge that any settlement the workshop may reach on my behalf 15 on a
without prejudice and without admission of liubility busis msofar as the drnver/fowner/insurers

ol the ather vehicle/s is concerned.

Dated this __ 4 (day) of \®  (momh) 204 (year)

_ m{ N E n
Signed by “the third party clnimant” Signed by "1 M
(with chop if applicable) {with chop) 3



AXA THIRD PARTY DIRECT SETTLEMENT

Wehide fo: KB B440R . [insd vih)
SG 8516, (pven) | wodet Volve BATL 3-4L - 436k ¢
Datie of Accrtdent/ Time: | 1ami2oe - —
Bapan Libimate £ ex03 1
Fegl Repal Codd L
| Lossollise Iy Egy days 11 5 pr day
T T days at 5 por day
LTA A Searcn Fee 5
Oinert i3
e
Final Settlement Sum tm ""‘nI '5 7.900.00 o
Payes Name : SWRT BUSESLTD .
14 Third Party Workshop GIA Regivtered? | 3] YEY | | NO  |[fnidly indeate balow)
A For Non G14 Registered Workshop: Agresa Liabilsy )
i1 For GIA Reghtered Warkshnog: BOLA Applicable ==’ 0o BOLA Scenano o ML
BOLA Liabilty, %) Aabaiet Dabaizy [*) 100 [#e)
* Arveuned Lalithy 1o be Blied andy for Cham el o for cases selitve BOLA 2008 1ot apply
Rwmarky
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

I. THIS SETTLEMENT IS5 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AWA RESERVES THEIR AIGHTS UNDER THE POLICY TEAMS & CONDHTIONS AS WELL AS THEIR RIGHTS IN LAW.

Only apphcable 1o remtal clam - Al document are 1o be submined with the seniement confumation. In the event, rental
agreement [ mvoices are not received within 7 days ol this sgned confemanan, we will automatically revert 1o looof wse claim
per the NIMA rateL

wef confirmed that this s a full and final saitlement that we snd or our client haveMad/bas against you [AXA and (b
palicyholderfauthorined dilver iortfeasor) for any and all losses (past/peesent/luture] arking from this accident

W canfirmed that we have the authonty of owr client to act for and an thes hahalf in this aceidant

Signature of

Hama of Represen

Dt ﬂq__ lﬂ-mlq

Meg

Ggnature ol AXA's sirveyar/representative
Name of AXA"S survevor [Rentetentative

Dz :}__Iﬁ_. 'q

Signature of Witness | Workshojtamp (if appiicable]

Narmeg af Wilnesy E:Mn.icll,
4-" 0- 'q

ALA rance Pt Lid (Compary Reg. Mo 1252035130M)
& Shenten Wiy 52400 AXA Tower Singapore DREELL
AXA Cumomes Cantre #01-71/32

Telephone <65 REE0 LRED - Jap com.ag



" Enquire Transaction History

e T A g ew

.. ‘ - Hmlw o - ._-.._---;:.' g ) E]
Log Date/Time: 30 Jan 2018/ 12:31:15
Agset Typs: Vehicle Transaction Amount:
Asget 1D: NEBA4OR
Transaction Type: 1832 |msurance Enguiry (GIRQ Payment] Channel:
User ID: ESASBAHD - BALQISH BINTE ABDUL Business Transaction
HALIL Reference Mo
Search Date / Time: 19 Jan 2018 09:23:00
Insurance Company: AXA INSURANCE PTELTD

Information displayed Is carrect as at the log date and time.

Enquire Related Logs | Back to List

$749

External Agency
20180130123115090217



LKK Auto Consultants Pte Ltd

51 Libl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4115

Reg. Mo: 199607198R GST Reg. No. 18-8607188-R

Affillated to Federation Internationale Des Experts En Automaoblle

AXA INSURANCE PTE LTD Rel CC4/ASM18002116/R1pa3q2
b owe: wwoe | [N
ATTNKITTY Code : ASM
13 L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XB B440R Veh. Inspected SG 5516
Policy No. CNB71953 Coverage ($) 0.00
Claim No. SAMDOBEN Excess (§) 0.00
Assign From Assign Date 02/02/2018
2. ! Vehicle Particulars & Condition
Make & Model VOLVO BSTL 94L (A) c.C 9354
Engine No. HIDDEN Year of Reg. 2017
Chassis No. YVAS4PO21HA1B3233, Colour GREEN
Odometer 11757 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
5 Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/70 R22.5 BRIDGESTONE B mm
L/H Front Tyre |275/70 R225 BRIDGESTONE 8 mm
R/H Rear Tyre |275/TOR22.5 (D) BRIDGESTONE 8/8 mm
L/H Rear Tyre |275TOR2Z2.5 (D) BRIDGESTONE 8/8 mm
4. : Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5.0 | General Information
Accident Date  18/01/2018 Inspection Date 05/022018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. { Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




y L7L” LKK Auto Consultants Pte Ltd

BdE B B 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6255 3561 FAX: 6256 4315
Reg No: 188607198R GST Reg. Mo 19-0607198-R Paga Mo, 1 ol 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SG 5516J

. : e P : By | Our Adjusted
Description of Parts Condition : -E'ﬂ-mm By
oy P | Workshop ($)] __ (8)
REPLACEMENT OF PARTS
1lLIGHT .REVERSELED (CONSISTENT) CRACKED 861.86 BE1.B6
1|LAMP LED STOP-TAIL-FLASHER (CONSISTENT) CRACKED 362 .39 362.38
1|EXT REAR N/S CORNER (CONSISTENT) CRACKED 1,648.08 1,648.08
1|FLYSCREEN ASSEMBLY (CONSISTENT) CRACKED 800.80 a00.80
1|COOLER DOOR ASSEMBLY (CONSISTENT) DEFORMED 287205 287205
LESS 10% DISCOUNT - -B64.53
» 8,645.18 5 88065
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 1,325.00 1.060.00
OTHERS DAMAGED AFFECTED AREAS.
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 432 00 300.00
RESPRAY ABOVE REPAIR ITEMS
1.757.00 1,380.00
GRAND TOTAL 840218 7,340.65
I RECOMMENDED COST OF REPAIRS | et | | 7,340.65)
Report Ref No. GCA/ASM18002116/R1pa3q2 -

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automaotive Azssessor Automotive Assessor

CISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repart is mads salaly for (he uss snd benefil of the Clkent namod on ihe irent pags of this Report
e Rabillty ol responsibiily whalaoeyer. i b part. Any third sarty acling or reslying on this
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