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" VV LKK Auto Consultants Pte Ltd

AlE BE = 51 Ubl Ave 1 #01.25 Pays Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 62586 4315
Reg. Mo: 169607188R GST Reg. No 18-0607 188-R
Affillated to Federation Internationale Des Experts En Autemabile
A|G ASIA PACIFIC INSURANCE PTE LTD Ref CCB/AIG1B002110/Apa3
T LTI
CHARTIS BUILDING Date © 02-02-2018
SINGAPORE 078120
Code AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLL 2944H Veh. Inspected SKH 21237
Policy No. Coverage (§) 0.00
Claim No, Excess (§) 0.00
Assign From Assign Date 02/02/2018
2, Vehicla Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. I Description of Damages
5. General Information
Accident Date  30/01/2018 jlmpantiun Date D8/D2/2018

Survey held at COMFORTDELGRO ENGINEERING PTE LTD

NO : 320 UBI ROAD 3
SINGAPORE 408640

Ea, Remarks

AITHE INSPECTION WAS CONDUCTED ON AWWITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Spark Car Care

ComforiDelGro Engineering Pte Ltd

320 UBI ROAD 3 SINGAPORE 408649
TEL :68438723/68438736 Fax:67436072
Spare Parls
Vehicle No SKH2123T Case Owner - ANIKKA
MERCEDES BENZ C 180
Make & Modal BLUEEFFICIENCY Year Manufacture ; 2012
Chassis No : WDD2040312A776581 Engine No : 27491030019086
Sales Order Supplier
Order By Type of Claim TP
—_———— = — ————
SiNo Part Description ary Cont st "l Ei"‘“’"t
Price Prica Prica u___ urvayo
1 [FRONT NUMBER PLATE %24 1 $45.00
2 |FRONT NUMBER PLATE GARNISH 4t1= | 10 $115.00
3 |[FRONT BUMPER e L7 1 $1,315.00 | -
4 |FRONT BUMPER INNER BRACKET LH | 2 $48.00 |-
5 [FRONT BUMPER INNER BRACKET RH | 1 $48.00 | -
& |[FRONT BUMPER SPONGE 7,/ — 1 $115.00 | -
7 [FRONT BUMPER REINFORCEMENT wW | 1 $205.00 |X
8 |[FRONT BUMPER SIDE BRACKETLH "™ | 4 $82.00 |4
9 |FRONT BUMPER SIDE BRACKETRH &\ | 1 $82.00 | X
10 |[FRONT BUMPER CLIPS A 10 $80.00 ~ 5V
11 [FRONT SUPPORT PANEL ' 1 $125.00
12 [FRONT SUPPORT PANEL LH 1 $117.00
13 [FRONT SUPPORT PANEL RH 1 $117.00
14 |[SUPPORT PANEL TOP GARNISH | 1 $65.00 :
15 |HEAD LAMP ASSY LH /e 1 $1,050.00 | J
16 |HEAD LAMP ASSY RH 1 §1,050.00 |
17 |HEAD LAMP BRACKET LH e ls s 1 $240.00
18 [HEAD LAMP BRACKET RH 1 $240.00
19 [FRONT BUMPER LOWER GRILLE (CTR) ; 1 §150.00
20 |FRONT BUMPER LOWER GRILLE (LH) |~ | 1 $62.00 :
21 [FRONT BUMPER LOWER GRILLE (RH) 1 $62.00
22 |[FOG LAMP — CHROME (LH) - ., , 1 $118.00
23 [FOG LAMP — CHROME (RH) | 1 §118.00 | *
24 |CONDENSOR 2y 1 $1,250.00 | °
25 |RADIATOR Y= 1 $1,280.00 | °
26 |RADIATOR GRILLE 1 $720.00
27
28 0
29 0
30 _ 0

Nate: If any of the guoted parts are recommended
will be charged accordingly under supplementary

io be repaired, then an additional labour charge



Spark Car Care
ComfortDelGro Engineering Pte Ltd
320 UBI ROAD 3 SINGAPORE 408649

Tel: 6B438723/6B438736 FAX : 67436072

Labour
Vehicle No. ¢ SKH2123T Case Owner ANIKKA
MERCEDES BENZ C 180
Make & Mode! : BLUEEFFICIENCY Year of Manufacture 2012
I‘E.'Nn Labour Description =simuted Adjusted
1 |TO KNOCK, STRAIGHTEN, REMOVE & REFIX DAMAGE PARTS $1,20000 | 3o -
2 [TO PUTTY & SPRAY PAINTING ON THE BONNET, FRONT BUMPER §1,200:00
|[FRONT SUPPORT PANEL & AFFECTED AREA
3 |TO CHECK WIRING §100.00 | -
4 |TO REMOVE & REFIX CONDENSOR TO ASSIST WORKLOAD $150.00 |~

Lot - ¥ 559600

lecs (07, - 14 ,[,u

H _2006- YD

Cad @ & MO W

law;__&%&g._,
¥ 281 ¥0

I..DJJ W,

215311

VI 3\%.%/ - Adeyl,

i

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as 8 supplementary.




02o1/2018 15t

320 UBI ROAD 3 SINGAPORE 408649

ACCIDENT REPAIR ESTIMATES

Our Rafl
Vahicls No. SKH2123T
T f Clal : —
ype of Hlaim LL- MERCEDES BENZ C 180
Make & Madel BLUEEFFICIENCY
Vear of Manufaciure : 2012
Chassis No. : WDD20403 1 2ATTASE]
ins Company : SOMPO vs AIG Engina No 27491030019086 _
Excess Policy No.
Date of Acciderd - J0/01/2018 Tne of Accidant
Suggested Days of Repair In-house Veticle Assessor
Owiner o ANIKKA
I_Hn pair Estimates —l —
Signature
Parts (a) Cast/List Price llams 58,944 00
Contact No
Plus/Lass -20% ${1,788.80)
GB4BSTES - ANKKA
Total of Cost / List i!ﬂﬁ
(8485720 - JASMINE CHNG
(8) Nett Price kams __sasp0
Lass
Total of Natt em
() Special Nett ltems 5-

Total Parts Cost (Appendix A) §7,155.20

Labour [Appendix B) $2,650.00
Total Repair Cost EIE!.E -~
The above fotal will be subjacted to 7% G.5.T.
Nome of Surveyor ” AT [. ——r-;.l
CMM s | | = r_'-—
Survey conducted on vl ) ‘ 0l g al
Bemarks By Surveyor
{a) The repair of this vehicle is authorized / s not authorized until further notice
(b) Recommended Days of Repair: 0% day(s)
(c) Resurvey ©  Required /| Nol Required
(d) Excess 5
{e) Signature of surveyer - }* \ - Date: (;.& ’ b L‘ s
- | '__.' } |

ATCTEOT MEF Gl Sl T4 0
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Spark Car Care
CamfartDelGro Enginsering Pio Lid

O LUBIROAD 3

SINGAPORE 425649

TEL SBAZITIIABB3ETIO Fax BT436072

Sparn Pam
W si=lis NG SKHZ123T Caze Omnas AMNIKKA
MERCEDES FENZ € 100
Mako & Medel  BLUEEFFICIENCY Yoor Manulstiure 2012
Srnems Ha WOD2040312ATT 6581 Enging No 27491030019086
Szies Do Bupplies
Ordor By Tune ol Soim ol
}f-rﬂh Part Desciigtian oty ::“ st Nt . pisges
e Prize Polon gl | Tirvaym
+ 1 |[FRONT NUMBERPLATE  %ead 1 - | 54300 |
2 |[FRONT NUMBER PLATE GARNISH aw= | 10 3500 | - -
3 |FRONT BUMPER W< ' “ §1.33500 |
4 |FRONT EUMPER INNER BRACKET LM~ | 2 A4 C4BED |
5_FRONT BUMPER INNER BRACKETRH . | ¢ sl sagp0 | <
“ & IFRONT BUMPER SPONGE  3p<—»"> 1 A S1:500 | -~
7 _IFRONT BUMPER REINFORCEMENT mtnh: _S25z00 WX
8 IFAONT BUMPER SIDE BRACKET L N May | et X I
3 _IFACNT BUMPER SIDE BRACKET R4 frlfar 1 | sprb0 |X |
10 [FRONT SUMPER CLIPS das 1o | A _L88TH= <9
11 [FRONT SUPPORT PANEL = 1 | $12550
12 [FRONT SUPPORT PANEL LH s e {1 e E |
13 [FRONT SUPPORT PANEL F!i4 P ] | surto | - | |
14 ISUPPORT PANEL TOP CARNISH ) | :M’f:F i
15 HEAD JAMP ASSY LH bt e i1 5 0o |. |
18 HEAD LAMP ASSY RH F4% - 1 SLEs000 |
17 [HEAD LAMP BRACKETLH L., .. . S0 |- |
18 {HEAD LAIMP ERACKET RH 1 5208700 |
19 [FRONT BULPER LOWER GRILLE (CTR) > | ¢ siegts |~ I
20 FRONT BULPER LOWER GRILLE (L) m 1 Sl | -
21 I"RONT BUIMPER LOWER GRILLE /RH) . ~szal
22 [FOG _AMP - CHROME (LH) ~ , . _ : Sa0n | - |
23 FOO LAMP - CHROME (RH) | 1 51270 |
| 23 CONDENSOR 2. 1 | s225000 |- |
25 |RACIATOR L $ $132600 |~ |
4 26 [RACIATOR GRILLE "o | 1 A Sr2000 |- i .
2 | | | | | '
2e | ol | |
20 | | 8
20 | | 0

s P
s

bo ol
- m

iy o e quotad SaTTT 6re rogommentng 10 B reaared. thon an adgional 3heir eho go

SV JEIONC STy UNRCr Suonimeniery

iy 18 1
2066



Spark Car Care
Camfortlo/Gro Enginocaring Pro Lid

330 USIRSAD 5 SINGAPORE 02548
le SR45872)GE4386738 FAX 674aasare
Labeur
Jokyola Ma EKH 2123T Sasn Swner ANTKEA
MERCEDES BENZ C 180
ffahe 3 Mode 1 BLUEEFFICIENSY Yok of Manuddchura 2012
Efio Lobour Deseriation Esimated Adjusted
! e Price
1 |TC ANOCK STRAIGHTEN. REMOVE & REFIX DALAGE PARTS | st200f0 | 3
-
2 T2 PUTTY & SPRAY PANTING ON THE BONNET. RONT BUMPER | 512000071 25
FRONT SUPPORT PANEL & AFFSCTED AREA I
|
3 |TO CHECK WIRING | s:copo™| 2~
4 [TO REMOVE & REFIX CONDENSOR TO ASSIST WORKLOAD s:15000 |
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H_slan Tong (LKKAuto)

From: Hsiao Tong (LEEAuUtO)

Sent: Tuesday, 20 February 2018 5:23 PM

To: 'Ler, Bernard-1Q)'

Subject: Your ref: 33816167775G *Our Ref: CCH/AIG18002110/Apa3 [ACCIDENT INVOLVING
SLL 2944H(0O1) & SKH 2123T(TP) ON 30/01,/2018]

Attachments: SKH 21237 vs SLL 2944H - TP VIDED.mp4

Your ref: 338181867775G
Our Rel: CCA/AIGT1BD021 10/ApO3

Dear Sirs,

ACCIDENT INVOLVING 5LL 2744H(Ol) & SKH 21237(TP) ON 30/01/2018

We refer to the above matter.

wWe attoched here with a copy of video footage from third party for your easy reference. The video
footage shows that our insured driver reversed and collided with third party who was stationary behind our
Insured. We are of {he opinion that llability is not in our insured favour,

We are in the midst of engaging insured on this matter and update if there is any issue.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Aulo Consultants Pte Lid

Phone: 6742-3197 | email: ghewhi@lkkanlogmn | fox; 6741-4108
Bk 51, Pava Ubl Industrial Park, Ubl Avenoe 1, 2o02-25 | S{408933)



thest Hegards,

Hstao Tong, Chew | Cise Handler

LEK Auto Consultants Pre Lid

Phone: draz-m197 | email: chewhi@lkkavto.com | fax: 6741-4108
Mk 51, Paya Ubl Industrial Park, Ubl Avenue 1, 02-25 | S(408933)
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Hsiao TunE (LKKAuto)
From: Pau Ling Oel <oeipaullng@gmail.com>
Sent: Maonday, 26 February 2018 1:11 PM
To: Hsiao Tong (LEKAuto)
Subject: Res ACCIDENT INVOLVING SLL 2944H & SKH 21237 ALONG/AT PARKEWAY PARADE

SHOPPING CENTRE CAR PARK ON 30/01/2018

Dear Hsiao Tong,
Please see video. This is what | am talking about to you.

You can see from the video that my car had already stopped and it is angle to park and the hazard light was on, but
the other vehicle still continue to drive to within a close distance of my car.

The other car driver must bear responsibility too. She should have stopped further away from my car and not drive
to just behind my car.

She cannot drive up to a car that is reversing and stop so close to the car to help cause the accident especially
when my car is already position to park and hazard lights are an from a distance and she should have noticed it.

LMHILE LiE AR FEE Viets THAT f~ Ciop |

HAVE NoTICED Youg miTENTION AND YET SHE DPovE Top Clolr

errek

Do you see the videao?

Please call me to talk 91176111
e Youp Roure of PEVERSE BuT IT SEEMS THAT Youe bt Mot

Thanks

Oei Pau Ling

¥

J £ I'.'*1'& ¥ "':-I‘ N i-':-'-;’-" I-Ir:I .'-"lf_.,. = “",T: .‘;__. i T s 'rrl-

" . === B
L J r ¥ ] - P T g ) T, P
) F i o VERSE Yorrk WEHTCLE i

Lt ra

On Tue, Feb 20, 2018 at 5:31 PM, Hsiao Tong (LKKAuto) <cheﬁht@1l.:kaum.mm> wrote: :.._.r enel T/

wt Hiwe Hewwee Aypy To FEES AmaY FEO
20 FEBRUARY 2018 A
| ' E & s f - '-.'”'. e f, :
s ,-l"‘"_rl'f1_"- [ f " I S l"_'n"ll‘-: s -r " I' N
Ms Oel Pau I.iI'IQ t oA |.'.t'.--.1'j.‘|.-;_- Heg SHARE D ; A E T ! . Y17 2 SelD . ~CE Lie AT "f"
Deaor Sir/ Mdm
QUR REF : CC4/AIG18002110/Apa3l

YOUR REF : SLL 2944H

ACCIDENT INVOLVING 5LL 2744H & SKH 21237 ALONG/AT PARKWAY PARADE SHOPPING CENTRE CAR PARK
ON 30/01/2018

We refer o the above subject matter. We write to inform you thal we are the loss adjuster appointed by
your maotor insurer, AIG Asia Pacific Insurance Ple Lid to deal with the third party claim against your policy



We have received a claim from ComfortDelGro Engineering Ple Lid (Ubi) acting on behalf of the owner of
SKH 21231 against your motor insurance policy,

Based on all availlable information at hand for the acciden!, we are of the view thal we do not have a
good defense towards the claim submitted by the owner of SKH 21237, Kindly refer to the attached video
from SKH 21237 for your easy reference. Your vehicle was reversing and collided onto third party vehicle.
Under Motor Accident Guide. vehicle reversing in/ out of parking lot should exercise greater coution.
Therefore. we are of the opinion that liability is not in your favour, We will proceed to neqoliote for an
omicable settlement with the Third Party.

Please be informed that your No Claim Discount [NMCD) may be affected as a result of the claim against
your policy.

It you feel strongly agaoinst our setflement offer fo the third party, kindly let us have them in writing within
ihe next 7 days i.e. by 28/02/2018. alter we shall proceed with negofiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver
against the ofher parly's insurer arising from this particular accident.

Please call us it you have further quernes.

Nate: This video lootage is solely lor investigation and shall not be reproduced. You underfake to preserve
its confidentiality and will not disclose. provide or make available the video footage in whole or in part. o
any third party.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultunts Pre Lud

Plioie: or42-5107 | einnil: chewhitilkkauto.com | fax: 6741-4108

Bk 51, Pava LThi Induostrial Park. Uhi Avenoe 1, #02-25 | S{408053)



Hsiao Tuna (LKKAuto)

From: Ler, Bernard-JQ <Bernard-}Q.Ler@aig.com>

Sent: Tuesday, 27 February 2018 4:39 PM

To: Hslao Tong (LKKAuto)

Subject: RE: Your ref: 33B16167775G *Our Ref: CC6/AIG18002110/Apa3 [ACCIDENT

INVOLVING 5LL 2944H(01) & SKH 2123T(TP) ON 30/01/2018]

Dear Hsiao Tong,
Contacted Ol and she agrees that bulk liability is on us. However, TP should bear some liability for the matter,

informed her that we will try to settle at best to avoid any litigation cost incurred, She agreed to let us handle the
matter.

Kindly assist to offer 80% first to TP in view of the presence of video. To settle in full if TP disagree.

Thanks.
Best Regards,
i=rmar Lar
AIC
laims Examiner
ms | AlG A=ia Pacific Insurance Pi= Lid
snion Way £#08-16 Singapora 07T49120)
116 1048 | Fay +«[85) BR15 7418
Bernard-JQ Ler@aig.com | www.aig.com sa

From: Hsiao Tong (LKKAuto) [mallto:chewht@Ikkauto.com]

Sent: Tuesday, February 27, 2018 3:22 PM

To: Ler, Bernard-1Q

Subject: RE: Your ref: 33816167775G *Our Ref: CC6/AIG18002110/Apa3 [ACCIDENT INVOLVING SLL 2944H(01) &
SKH 2123T(TP) ON 30/01/2018]

Hi Bernard.
We refer o the above maiter,

We have lorwarded a copy of third parly's video footage o our insured for viewing. Insured disputed that
she is liable for the accident. Kindly refer 1o the email from insured for your easy reference.

We have spoken fo insured eorlier, she disagreed on liability and third party claim against her policy. She
would like o spedak to claim officer on this matter

Appreciate I you could assist to contact insured as per her request.



Best Regards,

Hsian Tong, Chew | Case Handler

LKK Auto Consultants Pie Ltd

Phome: fr42-3197 | email: chewht@ikkautogom | fox: o7gi-4108
Bk 51, Paya Ubi Industeial Park, Ubi Avenne 1, 202-25 | S(qo80:31)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 20 February 2018 5:23 PM

To: 'Ler, Bernard-JQ' <Bernard-JQ.Ler @aig.com>

Subject: Your ref: 338161677756 *Our Ref: CC6/AIG18002110/Apa3 [ACCIDENT INVOLVING SLL 2944H(01) & SKH
2123T(TP) ON 30/01/2018]

Your ref: 338181477756
Cur Ref: CC4/AIGI8002110/Apa3

Dear Sirs,
ACCIDENT INVOLVING SLL 2944H(OI) & SKH 21237(TP) ON 30/01/2018
We refer 1o the above matter,

We ottached here with a copy of video footage from third party lor your easy reference. The video
tootage shows that our insured driver reversed and collided with third party who was stationary behind our
insured. We are of the opinion that lability is not in our insured favour.

We are in the midst of engaging insured on this matter and update if there is any issue.

Thank you.

Best Regurils,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lud

Phone: fipg2-3107 | email; chewlht@lkkauto.com | fax; 6741-3108
BIK 51, Paya Ubl Industrial Parck, Ubl Avenue 1, 202-25 | S{4o8g93)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnnﬂ !LKI[Autu]

From: Hslao Tong (LKKAuto)

Sent: Tuesday, 27 February 2018 3.21 PM

To: ‘Ler, Bernard-JQ'

Subject: RE: Your ref: 33816167775G *Our Ref: CC6/AIG18002110/Apa3 [ACCIDENT
INVOLVING SLL 2944H(O1) & SKH 2123T(TP) ON 30,/01/2018]

Attachments: SKH 21237 vs SLL 2944H - TP VIDEQ.mp4; Email from Ol dd 270218.pdf

Hi Bernard,

we refer o the above matter,

We have forwarded a copy of third party's video footage 1o our insured for viewing. Insured disputed that
she is liable for the acciden!. Kindly refer to the email from insured for your easy reference,

we have spoken to insured earlier. she disagreed on liability and third party claim against her policy. She
would ke to speak to claim officer on this matter.

Appreciate it you could assist o conlact insured as per her request.

Best Hegards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phome: 6742-4107 | emall; chewlit@kkanto.com | fax: 6741-4108
Bik 51, Pava Ubi Industrind Pardc Ui Avenue 1#02-25 | Sl4080933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 20 February 2018 5:23 PM

To: 'Ler, Bernard-1Q' <Bernard-10.Ler@aig.com>

Subject: Your ref: 33816167775G *Our Ref: CC6/AIG18002110/Apa3 [ACCIDENT INVOLVING SLL 2944H(01) & SKH
2123T(TP) ON 30/01/2018)

Your ref: 33814147775G
Our Ref: CC4/AIG18002110/Apa3

Dear Sirs,

ACCIDENT INVOLVING SLL 2944H(OI) & 5KH 2123T(TP) ON 30/01/2018

We refer to the above matler.

We attached here with a copy of video lootage from third party for your easy reterence. The video
footoge shows that our insured driver reversed and collided with 1hird party who was stationary behind ol
insured. We are of the opinion that liability is not in our insured favour.

We are in the midst of engaging insured on this matter and update it there is any issue.

Thank you.



Hsiao Tona (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 2 March 2018 8:04 AM

To: 'CDGE Ubi Private Cars Crash Repair Counter’

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: SKH2123T vs SLL2944H DOA: 30/01/2018 - REQ SURVEY & CHK LIABILITY ***

LKK REF: CCB/AIGTIBOD2110/Apa3

Without Prejudice
Dear Sirs/Madam,
We refer 1o the above malier.

Our insured insisted that she hod already stopped her car ond It is angle to park and the hazard light was
on, however your client still continued to drive to within a close distance of her car, Your client stopped too
close 1o her car whan her coar is already position to park and hazaord lights are on from a distance ond your
client should have noticed it

For an amicable setllement, we propose 80% towards your client’s claim,
Please canlirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subseguently produced by either party that will materially affect/influsnce on the issues
of liability/damages, either party is not bound, thereafter, by the negotistion terms/settlement.”

Hest Regards

Hsino Tong, Chew | Case Handler

LEKK Aulo Consultants Ple Lid

Phone: 6732-1197 | emnil: chewht@lkknuto.com | fax: 67g71-9108
Bk 51, Paya Ubi Industrial Park, Uld Avenoe i, #02-25 | S(qo8g953)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 February 2018 3:41 PM

To: 'CDGE Ubi Private Cars Crash Repair Counter' <ubi_cr@sparkcarcare.com=

Cc: Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.coms; Zaini |[LKK Auto)
<Zaini@lkkauto.com>

Subject: RE: SKH2123T vs S5LL2944H DOA: 30/01/2018 - REQ SURVEY & CHK LIABILITY *** LKK REF:
CC6/AIG18002110/pa3

‘Without Prejudice

Hi Anikka.



Hsiao Tuﬂ !LI{I{Autn!

From: CDGE Ubl Private Cars Crash Repair Counter <ubi_cr@sparkcarcare.coms

Sent: Monday, 5 March 2018 2:59 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: SKH2123T vs 5LL2944H DOA: 30/01/2018 - REQ SURVEY & CHEK LIABILITY *=*

LKK REF: CC6/AIG1B002110/Apa3

Dear Hsiao Tong
Please propose 100% and kindly authorize repair request by owner
Thanks and Regards

Jasmine Chng
CSS
DID BB48 5726
Fax 67436072
Main: 6746 0666
Email, ubi_cri@sparkcarcare com
ComfortDelGro Engineering Pte Ltd (UBI)

"Haziae Tang (LKKAutp)” <chewhikkawo com>
'CRGE Ubl Privata Cars Crash Rapair Counter’ <ubi_cri@sparkcarcare com=
Admin A <pdmin-a@kkauto com>, “Ean (LK Auto)” <Zgini@ikkgute coms=
OVOR2014 OB:04 AN
RE SKH2123T va SLL2944H DOA J0/D1Z018 - REDQ SURVEY & CHM LIABILITY *** LK REF: COE/AIG1B002 11 MApal

Withou! Prejudice
Dear Sirs/Modam,
We refer to the above matter.

Our Insured Insisted that she had already stopped her car and it is angle 10 park and the hazard light was
on, however your client still continued to drive fo within a close distance of her car. Your client stopped oo
close fo her cor when her cor is already position to pork and hazard lights are on from a distonce and your
client should haove noficed it.

For an amicable settliemant. we propose B0% towards your client's claim.

Please confirm acceplance,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving the matter amicably
without parties resorting to legal proceedings. No admission of llability, whatsoever, should ba doemed [ inferred fram this negotation of terms/setthemant.

In the event of new evidence being discovered or subsequently produced by either party that will materially aftect/influence on tha issues of llabilty/damages, eithar
party i not bound, therealter, by the negotistion termm/settlement,”

e Megards

U Voo, Cloeay | Clse Hland e

1R Auto Consulbants Fre Lid

Pl 67424197 | emall; chewht @ lkkputo.com | fax: frg-g 108
Bk 510, Pavo Ubi Industrind Park, Ui Avenue 1, #02-25 | 8lqo8933)



Hsiao Tuna {LIH{Autu!

From: Hsiao Tong (LKKAutn)

Sent: Wednesday, 7 March 2018 2:48 PM

Ta: CDGE Ubi Private Cars Crash Repair Counter’

Cc: Admin A; Zaim (LKK Auto)

Subject: RE: SKH2123T vs SLL2944H DOA: 30/01/2018 - REQ SURVEY 8 CHK LIABILITY ***

LKK REF: CC6/AIG18002110/Apa3

Without Projudice
Dear Sis/Modam.
we refer to the above matter,

Flease be informed that basing on the accident! statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline sefllement) and shall proceed wilth direct settlement lor the obove
mentioned case,

Please nate that this e-mail is on without prejudice basis which does not amount to an authorsation of
rapair o your client's vehicle

The finctl repair cos! is subjected 1o the consistency of the damoges according to the naiure of the
accident,

And the doys of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially alfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlemant.”

et Regards,

Hsian Tong, Chew | Case Hamdlor

LEKK Auti Consultants Ple Lid

Flyome: 731007 | emanil: chewht@@lkknntocom | e 67q-qi08

Bk 50, Pavi Ubl Industrial Parck, Ubi Avenoe 1, #o2-25 | S(ao8y13)

From: CDGE Ubi Private Cars Crash Repair Counter [mailto.ubl_cr@sparkcarcare.com|

Sent: Monday, 5 March 2018 2:59 PM

Ta: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: SKH2123T vs SLL2944H DOA: 30/01/2018 - REQ SURVEY & CHK LIABILITY *** LKK REF:
CC6/AIG18002110/Apa3

Dear Hsiao Tong
Please propose 100% and kindly authorize repair request by owner

Thanks and Regards



Jasmine Chng
Css
DID BB48B 5726
Fax 6743 6072
Main: 6746 0666
Email ubl_cr@sparkcarcare com
ComfortDelGro Engineering Pte Ltd (UBI)

“Heina Tong (LKKAwD)" <ghawhliBlikkaut com>
'COGE Ubi Privale Cars Crash Repair Counter’ <yty crfgparksarcag coms
Admin A <pgmin-aifikkputo.omm>. “Zain (LKK Auto]” <ZRmsE kkpuin. com™
03022018 0804 AM
RE SKHZ123T ve SLLZD4AH DOA: 300012018 - REQ SURVEY & CHE LIABILITY =* LKK REF: CCAAIG 180021 10vApa3

Without Prejudice
Dear Sirs/Madam,
We refer to the above matter,

Our insured insisted that she had already stopped her car and it is angle to pork and the hazard light was
on. however your client still centinued to drive to within a close distance of her car. Your clien! stopped too
close to her car when her car is already position to park and hazard lights are on from a distance and your
client should have naoliced it

For an amicable setilement, we propose 80% towards your client’s claim,
Flease conlirm acceplance.

“Kindly note that this negotiation betweon parties on this matter ks purely on 3 without prejudice bagis with the sole intention of resolving the matter amicably
without parties resarting o legal proceedings. No admission of liability, whatsoever, should be deomed [ inferred from this negotistion of terms)/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues of Hability /damages, either
party i not bound, thereafter, by the negotiation terms/settiement.”

et Heganls,

Hsian Vomg, Chew | Case Hand e

LK Anito Comsultanits e Ll

Phiomes: erge-gia7 | emall: chewht@Ekkmto.com | fax: 67gi-4ms
B =0 Puva UTIW Tibusteinl Porke T Avenue | e03-25 | SEi084933)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 13 February 2018 3:41 PM

To: 'COGE Ubl Private Cars Crash Repair Counter’ <ubi a } >
Cc: Admin A <admin-ad@ikk .com>; assignments <assignments@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: RE: SKH2123T vs SLL2944H DOA: 30/01/2018 - REQ SURVEY & CHK LIABILITY *** LKK REF: CCB/AIG18002110/pa3
Wilhou! Prejudice

Hi Anikka,

we refer to the above matter,

flease be informed that our insured disputed full liabliity against her on this matter,



We are looking inta the matter and will get back 1o you asap.
Tharnk you.

“indly note that this negotiation between paries on this matter is purely on a without prejudice basis with the sole intention of resolving the matter amicably
without parties resorting 1o legal procecdings. No admission of liahility, whatsoever, should be deemed [ inferred from this negotistion of terms/settlement.

I the event of new evidence belng discovered or subsequently produced by sithier party that will materally sifectfinflusnce on the lssues of Nability/damages, eithor
party i nat bound, thereafter, by the negotiation terms/settiement. =

o=t Higands,
Fisdanis Tomg Clyew | Case Hlanddled
LRR Ao Consaltants e Lid

Phistae: trrg2-1107 | emall; chewht@ikictooonn | fax: 62414108
I 54 Paya Uhe Tncbustiil Park, U A o, #02-25 | Sl4o8041)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 5 February 2018 3:30 PM
To: Admin-D {LKKAuto) <admin-df|kkauto.com>; 'COGE Ul Private Cars Crash Repair Counter’ <uby_gr@sparkcarcare com>

Co: Admin A <admin-a@|kkauto.com>; assignments <assignments@lkkauto.com>; Zaini (LKK Auto] <Zaini@lkkauto.com>
Subject: RE: SKH2123T vs SLL2944H DOA: 30/01/2018 - REQ SURVEY & CHK LIABILITY *** LKK REF: CCE/AIG1RB002110/pad

withou! Prejudice
Hi Anlkka,
We refer to the above matier.

We wauld ke to reques! a copy of your client's video loolage as stated in GIA report for aur necessary
action,

Attached here with a copy of our insured occiden! report for your easy reference.
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“Kindly note that this pegatiation between parties an this matter s puroly on a without prejudice bash with the sols intention of rosahing the matter amicably
without parthes resorting to legal proceedings. No admission of labllity, whatsoever, should be deemed [ inferred fram this negotiathan of termd/settliement.

in the event of new evidence being discovered or subsequently produced by eithar party that will materisily atfectfinfluence on the awes of Hability/damage, eithes
party i nat bound, [hereafier, by the negotiation terms fsettiement.”

Py Regands,

oo Tong, Chew | Case Hapdle:

I KK Auto Consultants Pie Lid

M derga-q1o7 | email; chewhitEdaaioeom | e Grg-gio8
Blk g1, Pava Uhi Dodwreind Pock, Ui Avenoe 1, #oe-25 | SlgoRaig)

From: Admin-D (LKKAuto)
Sent: Monday, 5 February 2018 3:07 PM

To: 'CDGE Ubl Private Cars Crash Repalr Counter' <ubl crisparkcarcare com>: Mel Kwan |LKKAuto) <Meikwan@lkkauto coms
Ce: Admin A <admin-ad@lkkauto.com>; assignments <assipnments @lkkaulo com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto com>; Zalni (LKK Auto) <Zainl@|kk ' >

Subject: RE: SKH2123T vs 5LL2944H DOA: 30/01/2018 - REQ SURVEY & CHK LIABILITY *** LKK REF: CCE/AIG18002110/pal

PrEne Anikka

Kindly arrange survey on 08.02_ 2018 and also provide us the Owner contact number,

[heet. Puginds,

Catherine Chong | Admm

LK Auto Conspltants e Lid

e 0 =84 | email pssgrmmenisE kkauiooom | oo Gagheqms
Ik 51 Pown T Dokl Pack, Ul Avete 1 #oo-i5 | S[yo8agl)

From: CDGE Ubi Private Cars Crash Repair Counter [mailto.ubl cr@sparkcarcare.com]
Sent: Monday, 5 February, 2018 2:40 PM



To: Mel Kwan (LKKAuto) <Meikwan@lkkauto com>

Cc: Admin A <admin-a@|kkauto.com>; assignments <assignments®Ikkauto. com>; Hsiao Tong (LKKAuto)
schewht@lkkaute.com>, Zaini (LKK Auto) <Zaini@lkkauto.

Subject: RE: SKH2123T vs SLL2944H DOA: 30/01/2018 - REQ SURVEY & CHK LIABILITY *** LKK REF; CCB/AIG18002110/pal

Diear Mei Kwan,

Cur chient is busy with the tight schedule, thus she request to survay the vehicle at her office building. Starhub Green
Building @ Ubi, and she will be available on 06/02/2018 @ 11am - 12pm or B/02/2017 @ 10am - 11am Pis advise if

you could compromise.

T'hanks and Regards.

Anikka Lai

Customer Service Specialist

CDGE Ubi Branch

Muin: 6746 0666, Direct: 68485725, Fax: 6743 6072

Email ubl cr@sparkcarcare com

“Mei Kwan (LKKAuto)" <l wanilhkaulo coms>
CDGE Ubj Privale Cars Crash Repar Counter <ubl crfisparkoaicare come
Admin A «pdmin-afikhaute con> “Zainl (LKK Auto)® <ZainifIkkaula com>. "Hsiag Tong (LKKAu)” sghewht@ ikt come, assignmurits

KGN
0022018 0305 PM
RE: SKH21237 va SLL2844H DOA: 30/01/2018 - REQ SURVEY & CHK LIABILITY ** LKK REF: CCR/AIG1B002110/pad

Dear Jasmine,

We refer to the above matter.

Please be informed that we are currently pending for our insured’s GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742
3197.

Our respective case handler will look into the matter and revert to vou in due course.

Meanwhile, please arrange appointment for survey.

Yo check availabifity of the case handler, vou may contact the undessigned,

Miinnlk webia

Thehd Repanle

Med Kwan | Aduiln

LRk Auta Cansaltants Pre Ll

Pyt Gt oass | emall: MeiEwan@kksilocom | fax Gegigios
Bk 5, Py 1 Denduestrial Park; UBE Avertee ¢, #oez-o5 | qoBa55)

From: COGE Ubi Private Cars Crash Repair Counter [mailto:ubi cr@sparkcarcare.com|
sent: Friday, 2 February, 2018 1239 PM

To: Admin A <admin-a@lkkauto.coms
Subject: Fw: SKH2123T vs SLL2944H DOA: 30/01/2018 - REQ SURVEY & CHK LIABILITY

5




Dear Sirs

Kindly refer to below attachment for necessary action

Thank you
Regards

Jasmine Chng

CsS

DID: 68485726 Fax 6743 6072
Main 6746 D666

Email. uby_crflsparkcarcar il

ol

ComfortDelGro Enmnaafm'g Pte Ltd (UBl)
Forwarmed try CDGE Uty Prvate Cars Crash Ropalr Counterfiparkcarcaraicdgaideigronotes on 0200272010 1240 PM

COGE Ubi Private Carg Crash Rapair {:uumnipmﬁmmmum
Mel Mwan (LERALD)" €l o i e
Q2/01/2018 0232 PM
SKH2121T ve SLLIG4AH DOA J0/01/2018 - REQ SURVEY & CHK LIABILITY

Dear Mel Kwan,

Attached pls the SAS report & the estimate cost for your necessary action. Kindly call to arrange appointment for
survey, as the vehicle is not in our premises.

I'hanks and Regards,

Anikka Lai

Customer Service Specialist

CRGE Uby Brunch

Muin: 6746 0666, Dircct: 68483725, Fax: 6743 6072

Email by cr@aparkcarcan com |attachment “TP GIA REPORT.pdi™ deleted by CDGE Ubi Private Cars Crash Repair
Counter/sparkcarcare/cdge/delgronotes] [attachment "TP ESTIMATE.pdf” deleted by CDGE Ubi Private Cars Crash Repair
Counter/sparkcarcare/cdge/delgronotes]




Hsiao TI:I'I'!E (LKKAuto)

From: Mel Kwan (LKKAuto)
Sent: Thursday, 20 September 2018 10:25 AM
To: Cecilia Lee Peng Geok; Hsiao Tang (LKKAuto)
Cc Admin A
Subject: RE: LOD DATED 24/07/2018 AGAINST AIG - SKH2123T / SLL2944H DOA 30.01.2018
*** LKK REF: CCB/AIG1B002110/Apa3
Attachments: img-724164426-0001 pdf
Dear Sir / Madam,

Thank you for your email.

Please note that : -

LKK ref Officer in charge
CC6/AIG1BO02110/Apal Hsiao Tong - 6742 3197

Our respective case handler will look Into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Litd

Phone: 6366 0055 | emoil: MeiKwani@ kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Cecilia Lee Peng Geok <cecilialee @sparkcarcare.com>

Sent: Thursday, 20 September, 2018 10:20 AM

To: Admin A <admin-a@lkkauto.com>

Subject: Re: LOD DATED 24/07/2018 AGAINST AIG - SKH2123T / SLL2944H DOA 30.01.2018
Importance: High

Reminder

Without Prejudice

Dear Sir/Madam

There's no response/acknowledgment received by us.
Please review and revert with your settlement offer soon.
Thank you.

Best Regards



Cecilia Lee
Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Tuesday, 24 July 2018 4:39 PM

To: LKK Admin LKK

Subject: LOD DATED 24/07/2018 AGAINST AIG - SKH2123T / 5LL2944H DOA 30.01.2018

Without Prejudice

Dear Sir/Madam

Attached our LOD of even date for your attention.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843



PTE/SKH21237/20160130/05-C3
R

Mis AI1G Adia Pecific Insurance Pe Lid Y
¢'o KK Anto Consultarts Pre Ltd Ceemlun T el iers T pet sy
3! Gl Avemye 1, ED2-25

Tingapora 40973

Alin: Motor Clalms Depastment WITEQUT PREJUDICE
lear Sirs
ACCIDENT CM 30/01/2018 INVOLYING SKM21237 § SLLZG44H 2o

ALONG MSCP 3 PRENWAY PARADE SHOPPING MALL Braitviail

We are the authorised repair workshop Zor the cwner of vehizle, SKH2I2IT, which wss involved
in the ceptioned sccident witn your insured's vehicle, The vehicle cwnar has requested as:
futharised os to assist Aim'her In presenting nls claim against the party cesponsible for
the dimage to the vehicle.

Re ihe accigent was caused by the regligent act of your insures, SLL2SU4H, we sre subaitting
these clains for your consideration on behalf of the cwner/driver/claimant,

1. Cost of Repuirs 2,300,530

1. 3.0 days Car dental ¥ 5160.3 481.30 e
3. 1.0 day loss of Use § 580 §5.00

{, Surveysr fee -

5. LTA Fes =

£, TP/GIA Fes .00

T, Medical -

B. Otners -

mrE s

E40E]  2,864.00

We enclose the following documents to support the claims; -

|/ Repair/Excess Bill {,#] Insarance Certificate
| | Surveyor Report [#] Power of Attormey

| | Coloured Phorsgraphe [#7 Car Rentzl Bill

I~ | GIn/Pollce Report |s! | | Medical Bill

| 7] GIA/TF Sesrch | | Witness Statement

I | Others:

Kindly look into Lhe matrer and [et us hear frem you on the sat:lemer: of our client's clals
a5 s56n a8 possitle,

Plesse note Lhat [t is a condition of any settissent reached that it shall be without
prejadice Lo &ny persone. Injury claim (4f anyl of the ownsr/driver/claimant.

Yours faithfully

Cecilia Lee

CIGE Claims Department

£3 Lovang Drive S5|5088€3)

DIO: &214 8354  Fa: 214 1803 Emeil: cecilialeedsparicarcars.com

A oo s of é),_ @ Q

COMFORIDELGRO
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Sompo Insurance Singapore Pte. Lid,
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Certificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER1E%)
MOTOR VEHICLES (THIRD-PARTY RISKE AND COMPENSATION) RULES 1060
ROAD TRANSPORT ACT 1087 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

Cert No./Palicy No. ITMTPVO10 15564

Insured ALIZA BINTE MOHAMED BHARIF

Malor Car (Registration No | © SKH2123T

Cover Camprahensive « ExpsiDiive GOLD

Policy Commancemant Date . 18 NOVEMBER 2017 D0-00

Policy Expiry Date 17 NOVEMBER 2018 2359

Mazimum Liability (Section I} : Marks! value al lime of loss

Excoss® ¢ 3500 - Sactian |
(Waived up lo 551,000 I acciden! regair is done ol ExselDrlve Workshops for the first clakn
per policy year)

Vaoluntary Excess® P NA

Windscreen Excess® : 5570000 - Waived if Repair at ExcelDrive Workshop

Loss of Use ! Par Policy Scheduls

* Subject to G5T wherever applicable

Persons or Classas of Persons enlitied o drive®
1. The Insured.
2. Any other parson who is driving on Lhe Insured's order ar with his parmission.
1. Inthe event of the death ol the insured,
a. any mamaer of the ingured's family, or a paid driver who has been driving Ihe Malor Car during the §fe of ihe insured and pemmission
lo drive had nol been withdrawn prior Lo the death of the Insured; snd
b. any oiher parson who has been given permission 1o drive the Moler Car prior 1o the dealh and such permission had nol baen
withdrawn by the Insured,
Provided (hat the person driving ls permilled i accorgance with tha (lcensing of other [ews or regulalions 1o drive the Malar Car or hias
been so permilled and |s not disqualified by order of 8 Court of Law of by reason of any enactment of regulation in thal behal! from
driving the Molor Car. And provided furiher that the Mclar Car is registered under tha Road Teaffic Act (Chapler 276) snd its registralion
under the Road Traffic Act {Chapler 275) has nol been cancelled al the lima of the acciden, lass or damags.

Limitations As To Uise

Usa onty for secial, domeslic and pleasure purpose and for ihe insured's busineas. The Policy does nol cover use for hire of reward,
racing, pace-making, spasd lesting, rellabllity irial, the carriage of goods ather than samples in connection with any trade or businass ar
wsa for any purposes In conneation with tha Motor Trade.

ExcelDrive Workshops snd Accldent Reporting
il is o condition precedent o llabilily (hat the nsured shall call & the Company's Accident Reporiing Canter with the Malor Car within 24
hours af the aociden! or by the nest working day therecl.

All geeident repairs Lo Lhe Molor Car musl be carried oul st ExcalDrive Workshops, oiherwiss the claim ls nol payatile undsr the Policy.
Far ExcalDrive Prestige Plan, sccident repalrs to the Molor Car can be carmied out al any workshop other than ExcelDrive Workshops.

Far the lis! of Accident Reporting Centres and ExcelOrive Workshops, please visit our wabsite al www sompo.com.sg or call our
Emergency Holline: (B5) 6226 3323,

Ve HEREDY CERTIFY ihat tha pabicy io smich ihie Canificane retates « wassd o socorganod siih (1] @ prosisiens of e Walar Yekices | Tird-Party Ry sy Canpensaion| A
[Chaniac 1) soed Part v of ihe Rosd Transssr Act, 1ROT (Malaysial amd (2] ihe Polkey wrss, oordilines snd ssceglidnn of tha Priveis Car Poiicy sl MTRT

Sompo Insurance Singapore Ple. Lid.
S d

Authorised Signatory

Digte/Time of lssue : 25 OCTOBER 2017 12:02

IMPORTANT MOTICE

o Mpping Ceritficsls 0 pour Mot Cat.

o imesl e Molor Vehicles [Third-Party Aisks ane Compensson] st (Chaster TEH), i khall B urigstul b vy (einn 9 gie O COUSE b pamst wmy ohes paruis (e §
mnplor wahicle wihoul 8 vake il i e ustel i A

2 Onchn sabe of e Bater Cav o 4 lor gy resson ihe neorsnce i lemnated Guneg o5 aemenoy, s ired fus semends’ e Celilicste of ieeece s e Prcy e
W mmtence cotpany, ¥ ihe Cersl cals of ineursnos Fee Boen ioe of desiroyed 0 ssatdary Gecaistan io Mal sfec ausl be rade Fallire i osomply with ine pohgatan
m an offessce under th Moior Vetucles (Thi-P gy fsios and Compenamsan) A [Chapte 786

0 Tha Policy will cesse i3 be valld onos e Moiod CuRas bees ssid bn seatved perasn. The Poilcy in not irenefeessie i e new osees o it Mol G

Inlesmadiary Code & Marme © 11103802 & VO INSURANCE AGENCY PTELTDL  Cl Codes 724 X4MDOIDIPEROTHEA
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Hsiao Tunﬂ !LKKAutu!

From: Cecllia Lee Peng Geok <cecilialee@sparkcarcare.com=

Sent: Monday, 26 November 2018 B:19 AM

To: Hsiao Teng (LKKAuto)

Ce: Admin A

Subject: Re: LOD DATED 24/07/2018 AGAINST AIG - SKH2123T / SLL2944H DOA 30012018

*** LKK REF: CCB/AIG18B002110/Apa3

Without Prejudice
Dear Sir/Madam

Purely for the sake of settlement, we confirm settlement at 52,680.00 for property damage only. Please note that
the contents of this document apply to vehicle damages only. It is condition of any settlement reached that it shall
be without prejudice to any personal injury claim (if any) of the owner/driver/claimant.

Please faorward Discharge Voucher for execution and your cheque made payable to : COMFORTDELGRO
ENGIMEERING PTE LTD

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Saturday, 24 November 2018 12:45 PM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: LOD DATED 24/07/2018 AGAINST AIG - SKH2123T / SLL2944H DOA 30.01.2018 *** LKK REF:
CC6/AIG18002110/Apa3

Without Prejudice
(save as lo cosls)

Hi Cecilia,
We reter to your below email.
We have reviewed the matter and we are prepare to improve our ofter at a global sum of $2,680.00(all-in).

Please confirn acceplance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatscever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new avidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of Nability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fiax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, so2-25 | S(408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Wednesday, 31 October 2018 8:17 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: LOD DATED 24/07/2018 AGAINST AIG - SKH2123T / SLL2944H DOA 30.01.2018 *** LKK REF:
CC6/AIG18002110/Apa3

Importance: High

Without Prejudice

Dear Hsiao Tong

Please refer to our proposal of GS 52780 & revert within the next seven (7) days.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Friday, 12 October 2018 9:55 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: LOD DATED 24/07/2018 AGAINST AIG - SKH2123T / SLL2944H DOA 30.01.2018 *** LKK REF:
CCB/AIG18002110/Apa3

Without Prejudice

Dear Hsiao Tong

Attached RA as requested.

For settlement purpose, we propose GS $2780. Please revert.

Thank you.

Best Regards
Cecilia Lee



Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 12 October 2018 8:19 AM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: LOD DATED 24/07/2018 AGAINST AIG - SKH2123T / SLL2944H DOA 30.01.2018 *** LKK REF:
CC6/AIG18002110/Apa3

Without Prejudice

Hi,

We refer to our below emall.
Please confirm occeptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi industrinl Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 20 September 2018 12:59 PM

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Cc: Admin A <admin-a@lkkauto.com>
Subject: RE: LOD DATED 24/07/2018 AGAINST AIG - SKH2123T / 5LL2944H DOA 30.01.2018 *** LKK REF:

CC6/AIG18002110/Apa3

without Prejudice
Hi Cecilia,

We refer to the above matter.

We propose seftlerment at a giobal sum of $2.620.00(all-in).
Plegse confirm acceptance.

*Meantime, kindly let us have a copy of rental agreement.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of llability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

Sent: Thursday, 20 September 2018 10:25 AM

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Cc: Admin A <admin-a@Ilkkauto.com>

Subject: RE: LOD DATED 24/07/2018 AGAINST AIG - SKH2123T / 5LL2944H DOA 30.01.2018 *** LKK REF:

CC6/AIG18002110/Apa3

Dear Sir / Madam,
Thank you for your email.

Please note that : -

LKK ref Officer in charge
CC6/AIG18B002110/Apa3 Hsiao Tong - 6742 3197

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mel Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 oos5 | email: MeiKwan@kkauto.com | fax: 67414108
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee Peng Geok <ceciliale rkcarcare.com>

Sent: Thursday, 20 September, 2018 10:20 AM

To: Admin A <admin-a@|kkauto.com>

Subject: Re: LOD DATED 24/07/2018 AGAINST AIG - 5KH2123T / 5LL2944H DOA 30.01.2018

Importance: High

Reminder



Without Prejudice

Dear Sir/Madam

There's no response/acknowledgment received by us.
Please review and revert with your settlement offer soon.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Tuesday, 24 July 2018 4:39 PM

To: LKK Admin LKK

Subject: LOD DATED 24/07/2018 AGAINST AIG - SKH2123T / SLL2944H DOA 30.01.2018

Without Prejudice

Dear Sir/Madam

Attached our LOD of even date for your attention.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 8354 | Fax: 6214 1843

Caution: This email originated from outside of the organization,
[EXTERNAL]Caution: This email originated from outside of the organization.



Hsiao Tnng (LI{I{A_u__tu) =

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 20 February 2018 5:30 PM

To: ‘oeipauling@gmail.com’

Subject: ACCIDENT INVOLVING SLL 2944H & SKH 21237 ALONG/AT PARKWAY PARADE
SHOPPING CENTRE CAR PARK ON 30/01/2018

Attachments: SKH 2123T vs 5L1 2944H - TP VIDEO.mp4d

20 FEBRUARY 2018
Ms Oel Pau Ling
Dear Sir/f Mdm

OUR REF : CC4/AIG18002110/Apa3
YOUR REF : SLL 2944H
ACCIDENT INVOLVING SLL 2944H & SKH 21237 ALONG/AT PARKWAY PARADE SHOPPING CENTRE CAR PARK

ON 30/01/2018

We refer fo the above subject matier. We write 1o inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from ComfortDelGro Engineering Pte Lid (Ubi) acting on behalf of the owner of
SKH 21231 agoinst your motor insurance pelicy.

Based on all available information at hand for the accident, we are of the view that we do not have a
good delense lowards the claim submitted by the owner of SKH 21231 Kindly refer to the altaoched video
from SKH 21237 for your easy reference. Your vehicle was reversing and collided onto third party vehicle,
Under Motor Accident Guide, vehicle reversing in/ out of parking lof should exercise greater caution.
Therefore, we are of the opinion that liability is not in your favour, We will proceed to negotiate for an
amicatile settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
vour policy.

It you feel strongly against our setllement offer 1o the third party, kindly let us have them In writing within the
next 7 days .e. by 28/02/2018, after we shall proceed with negotiation with Third Parly claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver
against the other party's insurer arising from this parficular accident,

Please call us if you have further guenes.
Naote: This video footage s solely for investigation and shall not be repraduced. You undertake 1o preserve

its confidentiality and will not disclose, provide or make available the video footage in whole or in part, 1o
any third party.




COMFORTDELGRO ENGINEERING PTE LTD

& rremilee of COMIORY

POWER OF ATTORNEY

ACCIDENT INVOLVING (Owner's Vehicle No.j_ o4 S r 2 2 F and (Third Party'sVehicle No.)
‘: q (4 _'l'_‘ _on .3 2 - IF =1 % alung ML L a Pr'rl"lLd:J_ il e iy 1‘-..::-'{";'”-; -{#ﬂ =
(L3294 i {4 ddes

T L

Policy Mos:; /
BY THIS POWER OF ATTORNEY. *I/We, Alia. Binke Mohaueed She ] *NRIC/Passport
No. SFoRTETE (Address)* 447D _i".u- pined _jf gl Fer gt £ SN

B a company

incorporate in Singapore and having its registered office al (Addrass)” 2 oyl -y~
awner of Vehicle Registered No. M

hereby irrevocably appoint ComfortDelGro Engineering Pte Lid (COGE), a

company incorparated In Singapore and having its registered office at 320 UB| ReAD 3 S q'ﬂ' HI-Q

s agents or any person authorized by CDGE to be "my/our Attomey and in *my/our name(s}) and on “my/four behalf
to do all or any of the following;

1. To submit, resolve and make any claim(s) (including the -:ummén:emant of legal proceedings) which *liwe miay
have against the other *party/parties to the Accident and under the insurance *policy/policies laken up by such
*party/parties ar altematively under Insurance Palicy No. taken up by "mafus in respect
of the cost af repairs, loss of use and al all other costs and expenses, elc. suffered by *me/us arising from the
Accident (loss and damage).

2 Forthe purpase of such claim(s) as aforesaid, 1o appaint solcilors on *myfour behalf as * my/our Atiomey shall in his absolute
discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage. such payment to be made
by way of cheque In favor of ComfortDelGro Engineering Pte Lid , CDGE and lo give a valid receipl and discharge
therafar.

4. Forany of the purposes aforesaid, to execute, sign, seal and deliver all documents whatsoever in relation thereto.
Q. Genarally do all such acts as it shall deem necessary for the purpose of settling such clalm(s) and

f. Toagree to any settlement at the absolute discretion of CDGE.

*I/We hereby declare that all acts, instruments and documents done by virtue of this Power of Attarney on *mylour

behalf by the Attarney, its agents or any person authorized by COGE In that behalf shall be as good valid and effeclual
to all intents and purposes whatsoever as If the same had been done or executed by *me/us in *mylour own proper
Ear&un s)and *liWe har_al?y ratify and confirm, ail acts, instruments and documents done or executed by virtue of
he authority and powers héreby conferred.

“IfWe hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

*|/\We further confirm that the acceptance by COGE of the setflernent amount in respect of such constitute the full disch
of mylour glaim(s) in respect of sﬁm m"m damage 08 i

*IN WITNESS WHEREOF. *I/We have hereunto to set *my/our hand and seal this day———— of the month of
. Year Two Thousand - {EGLL }

Signad, Saah’? Deliverad By

M A FM# MailApiep SHAE]F

Customers Name:
NRICNo: 34y} (81E
Co's rubber Stamp

delete as appropriate.  Insurance



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount ¢laimed
for 882,680.00 (Global Sum) for vehicle no. SKH 2123T that was damaged pursuant to the
accident which occurred on 30/01/2018 (date) slong MSCP @ PARKWAY PARADE

SHOPPING MALL involving vehicle no/s SLL 2944H.

This is pursuant to the inspection conducted on 08/02/2018 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner ALIZA BINTE MOHAMED SHARIF
(“the third party claimant™) of vehicle no. SKH 2123T make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered perfaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKH 2123T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

-3 00 200
Dated this (day) of (month) 20___ (year)

CLAIMS DEP

COMFORTDELGRO EN

205 BRADD

SINGAPOR

Lu™

Signed by appointed surveyor Signed by “the w&ﬂéhnp" (with chop)

ntents of this document apply lq ?anicie damages " S
';';I:: N Ptarsanal injuries and camages arising (herefrom are Pless® Rorwetd 330 EN INEERING PTE LTD
axcluded from the amyit and application of Ihis document. COMFORTDNELG
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TAX INVOICE
SO 0004
Al ASLA PACLFIC INSURANCE FIE LTD

nﬂu -16 ;E

CONTACT NO:

'ON WAY.CHARTIE BUILD
U7s120

64193000 3225094

Pescription : SOMPO-TE-ALG ASIA

Invoice for Lump Sum Repair

Total Lump Sum Repair Amt

Add GEYT @

Total Invoice amount

[esued by : dﬂggﬁggﬁﬁ%uiuxigulu 15:359:49
ir : C ‘
EggggntT¥$§angrm : /Credit 30 days

ComloriDeltiro Engineering Pte Lid

A marrber of COMPORIDOLCAD No

ACCOUNT

Hend Office

205 Braddell Road
Blk CExt | Level 2
Singapare 579701

Afin: Finance Department
Kindly note thal ne receipt shall be isssed unless requesied

SPARKS

CUMPANY ‘REG! NG Ep008 050480
GST REG. NO. M2 5651817
VEHCLE NO INV, NO/DATE
SKHZ1237T 91488611 18,07.2018
MAKE
MERCEDES HENZ '3'8?153&;51
MODEL ODOMETER READING
180 i
DATE OF KEG
CHASSIS CODE  JOB TYPE
WDD204031 2A776581
o 50,00
7.000 % 118050
2,300.50

INVOICE No AMOUNT BANKSCHO 1

CUSTOMER'S COPY




GST REG No.: M2-0044578-0
TAX INVOICE

Invoice No.: R0207318TD

COMFORIDELGRO
RENT-ACAR

ComforntDelGro Rent-A-Car Pta Lig
205 Bimddell Road Singapore STRTDT
Ldginline «05 A582 (888

Facmrmiln 85 8585 818

WWW. GG IR RCE SO, 3G

Company Regisiration N 198105776H

Account No, CRAS0041M RA Ref No. : CR-18-12g387
Hiter's Mame : M= Allza Blnis Maohamed Sharif ol COGE U inveca Date  ;  16-March-2018
Hama 2 (SAP)
Address ; 320UbiRd 3
Driver Mama | Ms Alizz Binte Mohamed Sharll cfa COGE
Country . Singapore Postal 408549 Uk
MNama 2 (SAP)
Allanition : Ms Jasmine Chng
Veh Regn No. : SKLZB50G Paymaeni : Bill Cornparny
VAND. . 111 3580
Modal Type - Mazdad 204
Start Date : 12-Mer-2018 11:30
End Dale s 15-Mar-2018 18:30
Duration 1 Jdays)
Mileage In :  B2405
MieageOut - 62270
ReplMigage : O
Descrigtion Amount (§GD]
Car Ranipi $450.00
Sub Total : $450.00
Add GST 7.00% . $31.50
Total Involce Amaunt : $481.50
Romarks
Orignal Car No. SKH2123T
IMPORTANT

1. Please quole ihe Involee No. when makdag payment
2 Peymant should be made paysble lo ComfortDelGro Rent-A-Car Pie Lid
Bank Cede (7214
Brangh Code o
Bank Acoount Mo, : 08183285008
Bank Nama ¢ Citibank M.A. Singapora
3, Payment advice o | accountsi@cdgrantacar com.sg

This fs computer genensled involce, no Sgnature f reguired.

A monicar g1

COMFORIDELGRQ

Sples Parson :  Oporationa
Preparedby :  Dominic Pung Chi Hul

18-Mar- 2018




COMFORIDELGRO

RA REF NO CR-18-130987 RENT.2CAR
MODEL NAME Mazoa G 2.04
ComitortDeiGre Henl-A-Car Pro Lt
WiNo 111 3580 705 Bracdel Road Singapces STHTOY
VEHICLE/GROUP Skl IENMI B Bl <05 GEED QEmp
Fmizmimip =55 gEES 1RLE
Acci Mo CRES004137 e
HIRER'S MAME Mn Adza Binge Mohamed Shanf cio COGE Ubi Mame 2 (SAF] e e
faae 320 Upi Ra 3 Contact MElagitE Ching 7
Tel Fax '
Tl Mo [RasiTiH) ]
Couniry Singugite Postal © 108643 Pagsport/iC - ST04 71608
DOB A0-Decempar-1070
Addrozs F20UniRd 3 " Singaporesn
REMARKS (GENERAL/DELIVERY)
Country Singapore Postal 1 408640 o Cu L 3T
Licanse Me STO4TIEGE o '
Linonsa Expiry LIFE 5G
ADDHTIONAL DRIVER DELIVERY ADDRESS
Licensa Mg 320 Ubl Rg 5 408648
Lic tssue Country
COLLISION DAMAGE WAIVER([CDR) -
PERSONAL ACCIDENT INSURANCE (PAI) : g, =
Oays §0.00 Manihly Accepts Dec! /
RENTAL CHARGES ;
] T IR,
Rentnl Type ransaen armal RentalCharges $642.00
5 160.50 netl por day Vieucher $0.00
5 160.50 nett per day [7 doys & sbowa) Discoumt £0.00
Toetal COR $0.00
Total PAI 000
Tolal Msia Lise 5000
Ti Endi | 16-Mar-2018 12:00
e Ciate mﬂ. Jf Mm': lime ties ch.yi £0.00
TimeDate: S Agresdiact) 12-Mur-2018 1200 Petrol Charges $0.00
Est Remal guration : 4 doys Subtotal $600.00
Malmysia use Mo G5T T% $42.00
Ne. of days (Mataysia) : R Esl Totw! Rentul $B4a2 .00
Wimimyuis se surchange Misc charges
Agrgu g Eupmuni Typs Parmeiit Mythos Totar Ay Bageini Dby
Sales Porson : Operavons
Payment matnog
The hirer acknowisdged that the rental agreement shall not be desmad to constiuts use for hire Br rewarnd.
The Hires s salely respansibil for breach of iratfic lews, ERP charges and any parking fines or surcharges during period of hire
The Hirer i 1o bear Excoss of the fiet $2.675.00
1iWe agreed 1o ihe arms and conditisss averinal sl gectare thi 3l inlormation gven is true and comect m el Pespec:
My Our drving licanse (8] Bisne currant discusiified rom drmang. You may charge all amound dus an this rentsl bo mylout croci casd
alalin e ®  Prpaedby  : DomncPungChiMu  12-Mar-2018

LY]
HIRER'S SIGNATURE & COMPANY STAMP
Printec Date 12-Mar-2018 1218
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GENERAL 6 Raflles Quay#18-00, Singapore 048580

INSURANCE Phone: +65 8224 0010 Fax <85 8224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M00017735

[l S LY

Third Party Insurer Enquiry

Our Rel No: GR-18-016582
Dale of Reguest 31/01/2018 Your Ref No: Online Purchase
ComfortDelGro Engineering Ple Lid
205 Braddell Road
Singapora 579701
Dear SirffMadam,
‘Enquiry Date 31/01/2018
7 quiry By Chng King Lye Jasmine
TP Vehicle No. SLLZB44H
Accident Dale 30/01/2018
Enquiry Result
TP Vehicle No. Insurer Period of Insurance insurer Tel, No,
SLL2944H AlG Asia Pacific Insurance Pte. Ltd. 20/02/2017-19/02/2018 65-6419-3000
Thank You.

The Images provided 1o you are taken from the original reports forw arded Lo the centre by the members of the General nsurance
Asscciation of Singapore and w e take no responsibility for their accuracy o contents and shall ba under no labiity w hatsoever for any
loss or damaga arising cut of or In connection w ith the reperts or their images.

)

This is a computer generated document and requires no signalure,

hitpe:{fsing apor e merimen,convclalms/ndes cim?lusebors M TRsas&fisoaclion=dsp_geninipSielid=17102658CFID = 278876 1840 FTOKEN=co5300d 1dde. . 112



13RS Imvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
€ Raffles Quay#18-00, Singapore 048580
INSURA.NC E Phone: +65 6224 0010 Fax <85 6224 0030
ASSOCIATION Operaling Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE ©ST Registration No: M400017735

TAX INVOICE
Our Ref No; GR-1B-016582
Date of Request: 31012018 Your Ref No: Online Purchase
ComfortDelGro Engineering Ple Lid
205 Braddell Road
Singapore 579701
Dear SirfMadam,
Enquiry Dals 31/01/2018
_I}lquiry By Chng King Lye Jasmine
TP Vehicle Mo. SLL2944H
Accident Dale 30/01/2018
DESCRIPTICN AMOUNT (S$)
TP Insurer Enquiiry 1.87
GST Amount 013
Total Amount Due (G3T Inclusive) 2.00
Thank You.

This Is @ computer generated document and requires no signature.

For GIARMC Official use:
Dale:
1GIRO[]Cash [) Chaque

hilps Vsingapor e merimen.comvclaimsindecimPuseboeM TRsasSluseaciior=dsp_geninvpSrelid=17 1026560 FID=2768761BAC FTOKEN socShaeddde.,. 22



Merimen e-Claims Page | of |

.+«CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
| CLAIM SUBFOLDER TRACKING
| Cawe |Nuhﬁ¢u Est Submittea Ad) Assigned Ad] B | Add) Sutrmitted Ins Auth'ed Status
|
way |01 Feb 2018 il $$2,150.00  $$2,150.00 pnn fon Srvey
L L.MJ Eait Adj mpt | "”E““"“'J}I e v | Caneel Case |

Referance Claim Detalls

|CLAIM SUBFOLDER DETAILS |[Created by adjuster]
|Del Pau Ling, 10: 51712807H

]I.LIIA BINTE MOHAMED SHARIF, [D: 570471898

Vehidle Reg —[30/01/2018 13:00 - 59
No.: S5KH2123T | Date of Lass: | g3 Months and 14 Days From LTA Reg Date (Man ¥r)]

Claim Type: (TP / 338161677756 :;“:";E":“'“ 2100502818 (Comprenensive)

Vehicle Rag
LL2944H Policy No.
:1“.-5“,..;:._- . (Claimant): BITMTFVD 1015564

W . |Eucess:
Repaires: ComfortDelGro Engineering Pte Lid (Ubl) 320 UBI ROAD 3, 408645 Ubi - Tel:

| Handiing AIG Asia Pacific Insurance Ple. Ltd. (Express) - Tel: 65-8415-3000 . [Handled by Ler, Barnard-3Q]
Insaner: BernardliCian Lergaig. com

e . i Sompe Insurance Singapore Pte. Ltd. (HQ) - Tel: 5481 6555

LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt due 13/02/2018]

view All |  Compose Case mail |

There are no mail for (s case,

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Comolete |

Due Date  Priority Type  Task Group Subject  Handler Ansigned By Completed On Created On Done?
No resulls.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 11/12/2018



Merimen e-Claims Page | of 2

Claim Documents

*SKH2123T (33816167775G)

Jﬁmmi Upined Photos |  Compose wew Lo | Upican viaes | upised Aesie |

[SLL2944H]
TP

ALIZA BINTE MOHAMED SHARIF

Jan 30 2018 1:00PM
[Oel Pau Ling]

ComfortDelGro Engineering Pte Ltd

video e T @
Ng |Finalized On AIG Asis Pacific Insurance Pte. Ltd. (SG) Thumbnail| Print
1 26/02/1809:26 | Video - Accident 0 | Losd vre |
LERare/ ORI SIPERIMNORE [perpoge V]| &
[t |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
[t l{owany Third Party Express Settlement - Payment Breakdown [1) Edit
Eml Reparts L per pape g ~
[Ne_[Finalized On AlG Asla Pacific Insursnce Pte. Ltd, (SG) [ Thumbnall | Print
b |os/02/18 10:55 oty s T A i G i O | wearm
Photos/Images 3 par ™~ &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
(1 2W/06/1817:02 | General View D | loadiec | (A
2 |2Wpa/18 17:02 | General View 0! lcadws | A

1 |28/06/1B 17:02 General View 0 | tcadiws | A
4 |I8/06/1B17:02 | General View | o | 4
5 |28/06/18 17:02 | General View 0 ledirs | A
6 |2W06/1817:02 | General View 0| adrs | A
7 |1806/18 17102 | Genersl View O | wedes | (A
B |Z8/06/18 17:02 | Genersl View O | toadec | 4
G |28/06/18 17:02 | General View D | s | A
10 |28/06/18 17:02 Genaral View D | dirs | A
11 |28/06/18 17:02 | Genersl View O | weows | A |
12 |28/06/18 17:02 | General View @ | Lesa s | & |
13 |28/08/18 17:02 | Ganeral View O enc | @A
Documentation [1 per page E A
(No_ Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print
1 |02/02/18 15:02 | TP ESTIMATE Load POF

'3 [02/02/1815:02___| TP GIA REPORT § Load POF

3 09/02/18 11:27 | TP ESTIMATE - MARKED Load POF

4 |07/03/18 14:38 | Emall from Bernard dd 270218 Laad POF

5 11/13/18 10:97 | WORKSHOP INVOICE Laad POF

6 11/12/1810:3) | AUTHORISATION TO ACT FORM 8 Load POF

7 |11/12/18 10:33 | Release Voucher Load POF

'8 11712418 10:73 RENTAL RECEIPT Load POF

:5 | 11712718 10:33 GIA SEARCH Load POF

{10 |11/12/18 10:33 LETTER TO 01 § Laad POF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 11/]

2/2018
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Documents Checklist

DOCUMENTS CHECKLIST Reset | save | prnt |
There are no document checkiists configured,

Dur Checkiist Remarks - LKK Auto Consultants Pie Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mole’ Rarmarks &T8 DFivEls el you show 2 to ather perbes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 11/12/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Evuhlr.l- No: SLL2944H (Insd veh) Model: ERCEDES-BENZ C180 1.8
SKH2123T (TP veh) LUE EFFICIENCY (A)

|Date of Accident: |30/01/2018

Global Sum Settlement | : f [X] Yes ] [ ] No

Repair Estimate S 11,496.72

Final Repair Cost 3 1 2.680.00

Loss of Use 5 days at $0.00 per day
Rental (if any) 5 a days

LTA /| GIA Search Fee -3

Others g

'3

Final Settlement Sum (Global Sum) - 2,680.00

Is Third Party Workshop GIA Registerad? [X] YES | ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BDML: Applicable: ¥es/ No BOLA Scenario No

BOLA Liability 100____(%) Assessed Liabllity (") (%)
* Assessed Liability to be filled anly for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComforiDelGro Engineering Pte Lid $ 2,680.00
2) ' §

3) 3

JOANNE LEE KHANG MIN pidor-s
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Madical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 11/12/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (co reg no 1sss0718sm
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-B805 Emall: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CCB/AIG18002110VAPA3O2
Date: 11122018
REFEREN
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100502818
ﬁ':',"“"‘ Vehicle gyia12at Insured Vehicle No : SLL2044H
Date of Loss: 30/0172018 MNature of Claim: TP Claim No: 3381681877756
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SKH2123T
Make & Model: MERCEDES-BENZ C180, 1 B Blue Efficiency (A) Engine No: 27481030018086
Reg Date: 18/11/2012 (Man, Year: 2012) Chassis No: WDD2040312AT76581
Colour; Blue Cdometer: 101785 km
Engine Capacity: 1585 cc
Markel Value™ew Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
| F WVEHI T TI - Y
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Continental & mm Rear Left Side Continental 8 mm
Front Right Side: Continental & mm Rear Right Side: Continental 8 mm
The sbove walles represant the remaining lyre reads depth
\COST OF CLAIMS ~ Repairer's  Adjuster's  Difference  Diff %
Parts 8,094.60 2.111.40 5.983.20 7392
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,650.00 580,00 2.070.00 78.11
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 10,744.60 2,691.40 B.053.20 74,95
Approved Total (Overridden) (S§) 2,150.00
(SS) 10,744 60 2,150.00 8,594 60 79.99
+ GST 7.00/7.00% (55) 75212 160.50 B601.62 75.99
Nett Amount (5§) 11,496.72 2,300.50 9,196.22 79.99
+ Car Rental (3.0 x 5$120.00/day + 7.00% GS5T) (55) 385.20
+ Doc/Search Fee (S§) 200
Nett Liability (S$) 2,68T.T0
Global Sum Settlement (S5) 2,680.00
INSPECTION
Date of Assignmeant: 0822018
Date Inspected: 08/02/2018 Inspected At:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 11/12/2018



Adjuster Report Page 2 of 4

ComforiDelGro Engineering Pte Lid {Ubi)

320 UBI ROAD 3
Singapore 408649
Estimated Period of Repair; 4.0 days
Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE: This report represents ous findings af the ime and place of inspechon siafed hereii Such inapection has heen carmed oul 1o the beat of our
krowiedge and atuity but any other abidity wnder any othor eircumstances iz heraby axproasly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 11/12/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
Me. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT NUMBER PLATE Bent 45.00FS *45.00FS
2 10 *FRONT NUMBER PLATE GARNISH Not Necessary 116.00 FL *“FL
3 1 *FRONT BUMPER Deformed 1.31500FL *1.315.00FL
4 2 *FRONT BUMPER INNER BRACKET LH Necessary 43.00 FL *48.00 FL
5 1 *FRONT BUMPER INNER BRACKET RH MNecessary 48 00 FL =48.00FL
B 1 *FRONT BUMPER SPONGE Ceformed 115.00FL "115.00 FL
7 1 *FRONT BUMPER REINFORCEMENT Not Necessary 295.00 FL “FL
8 1 *FRONT BUMPER SIDE BRACKET LH Mol Necessary 82.00FL “FL
9 1 *FRONT BUMPER SIDE BRACKET RH Not Necessary 82.00FL “FL
0 10 *FRONT BUMPER CLIPS Necessary 80.00 FL *50.00 FL
1 1 ‘FRONT SUPPORT PANEL Not Necessary 125.00 FL “-FL
2 1 *FRONT SUPPORT PANEL LH Not Necessary 117.00FL “.FL
13 1 *"FRONT SUPPORT PANEL RH Mot Necessary 117.00 FL *“FL
14 1 *SUPPORT PANEL TOP GARNISH Not Necessary 65.00 FL ~FL
15 1 *HEAD LAMP ASSY LH Not Mecessary 1,050.00 FL “~FL
1B 1 *HEAD LAMP ASSY RH Mot Mecessary 1.050.00 FL *FL
1w o1 *HEAD LAMP BRACKET LH Nol Necassary 240,00 FL *.FL
18 1 *HEAD LAMP BRACKET RH Not Necessary 240,00 FL *-FL
19 1 ‘FRONT BUMPER LOWER GRILLE (CTR) Not Necessary 150.00 FL “-FL
20 1 ‘FRONT BUMPER LOWER GRILLE {LH) Not Necessary 62.00 FL “-FL
21 1 *FRONT BUMPER LOWER GRILLE (RH) Not Necessary B62.00FL *FL
2 1 *FOG LAMP-CHROME (LH) Nol Necessary 118.00FL *FL
23 1 *FOG LAMP-CHROME [RH) Nol Necessary 118.00 FL *-FL
24 1 *CONDENSOR Not Necessary 1,250.00 FL = FL
25 1 *RADIATOR Mol Necessary 1.280.00 FL ~FL
26 1 *RADIATOR GRILLE Cracked T20.00FL *T20.00 FL
F=Franchiss part. S=SpcNatl L=| slitemDise
Sub Total (S§) 8,989.00 2,341.00
- List Item Discount on L Items 10.00/10.00% (S$) 89440 22960
Total Parts (S§) 8,094.60 2,111.40

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanecus itema aslected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO KNOCK ,STRAIGHTEN ,REMOVE & REFIX DAMAGE Meaw 1,200.00 300.00
PARTS

2 TO PUTTY & SPRAY PAINTING ON THE BONNET ,FRONT Mew 1,200.00 250.00
BUMPER FRONT SUPPORT PANEL & AFFECTED AREA

3 TO CHECK WIRING New 100.00 30.00

4 TO REMOVE & REFIX CONDENSOR TO ASSIST WORKLOAD New 150.00 0.00

Gross Labour Cost (55) 2,650.00 580.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 11/12/2018



