SERVICE REQUESTS MESSAGES

«

Assessment Details
General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
12011 BMW 650 | GRAND COUPE (SKS5922B)

Date of Loss
January 30, 2018

Time of Loss
8.20

Loss Description
SKS5922B (INSD) C/W UNKNOWN (TP)

Comment

Workshop Details

Total Rebate Amount
95123

Nett Loss Amount
$60,877.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

*

Target Date of Completion
04/10/2018

Days of work completion *

67

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. himi#/service-reauests/assessment/?serviceReauestNumber=28701&tab=miscellaneous
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() SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SKS5922B mm/dd/yyyy

Registration State

*

Registration Date

SINGAPORE
09/27/2012
Mileage
Age of Vehicle
42785
5
iver il
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2011 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... BUCKLEY NELSON RICHARD

2011

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=28701&tab=miscellaneous
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

BMW

B.MW.

Model

650 | GRAND COUPE

6501 AT ABS D/AB 2DR SR LED DSC N/

Type

Type of Paint

Chassis No

WBALX32010C952041

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

March 28, 1972

mm/dd/yyyy

Age

45

Occupation

Unknown

Education Qualification

Other

Driving Experience

https:/fvp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=28701&tab=miscellaneous
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WBALX32010C952041

Engine No

21120053N63B44A

21120053N63B44A

Engine Capacity

4395

Sum Insured

Market Value

156000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

23

Driver License #

License Type

License Issue Date

mm/dd/yyyy

License Expiration Date

mm/dd/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. himi#/service-requests/assessment/?serviceRequestNumber=28701&tab=miscellaneous
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POST SURVEY INF...

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. himi#/service-reauests/assessment/?serviceReauestNumber=28701&tab=miscellaneous 5/5



() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=28701&tab=miscellaneous 13



Detailed Assessment

Inspection Date *

02/05/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

4500

Young/Inexperienced/Unnamed Driver Excess

0

Oth_er Ex_cess

Age of Tyres

Front Tyre Size
285/30R20

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Maodification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

285/30R20

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=28701&tab=miscellaneous
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Front left side Rear left side

BRIDGESTONE&mMmM BRIDGESTONE&mMmM
Front right side Rear right side
BRIDGESTONE&mMmM BRIDGESTONE&mMmM

httos://vp.smartclaims.axa.com_sa/claim-nortal/html/index-vendor-service-reauests. html#/service-reauests/assessment/?serviceReauestNumber=28701&tab=miscellaneous 3/3



Assessment Details

General & Workshop Details

Vehicle & Driver Details

EDIT <
' 1
L F 2
s 3
J & 4
) s 5
] 4 6
& 7
' 8
J Vg 8
& s 10
g "
O Vs 12
B s’ 13
ra 14

QUAN

Y MATERIAL SIDE

Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous
PART REPAIR/REPLACE
PART NAME NUMBER (PARTS)
RIGHT UPPER

ROCKER PANEL

REINFORCEMEN

REINFORCEMEN

REINFORCEMEN

DOOR

RIGHT LOWER

DOOR BRAKE

SEAL, DOOR B

REAR WINDOW

WINDOW GUIDE

INNER RIGHT

SEAL, DOOR §

DUCT COVER,

Summary

CONDITION

Serviceable

Buckled

Necessary

Necessary

Necessary

Bent

Serviceable

Serviceable

Necessary

Necessary

Serviceable

Necessary

Necessary

Serviceable

Parts

LIST DEPRJ DISC
PRICE BTTR% OUNT%

2317.48

46.74

46.74

46.74

242298

24.42

1026.15

265.72

111.68

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=28701&tab=miscellaneous

SALV
AGE%

PART
PRICE(NET)

2317.48

93.48

93.48

9348

2422.98

2442

1026.15

265.72

111.68

ACTION
(PARTS

Deny

Review

Review

Review

Review

Review

Deny

Deny

Review

Review

Deny

Review

Review

Deny

1/3



SR
NO

15

20

22

23

24

25

26

27

28

29

PART NAME

DUST COVER

B011514
WINDOW LIFTE

COVER, SIDE

CO010759E
VELCRO FAST -
10PCS

SIDE WINDOW

NOISE INSULA

SOUND INSULA

CRASHPAD, DO

CRASHPAD, DO

DOOR
WEATHER

A060451 DRIVE
FORWI

C020101B BLIND
RIVET - 19PCS

C040218A BLOT

R-OFFICE
ADHESIVE K5

C020218B RIVET
N5 - 11 PCS

REPAIR/REPLACE

CONDITION

Serviceable

Serviceable

Necessary

Necessary

Necessary

Necessary

Necessary

Serviceable

Serviceable

Necessary

Serviceable

Necessary

Necessary

Necessary

Necessary

LIST DEPR./ DISC
PRICE BTTR% OUNTY%

248

8.55

381.86

7254

101.99

227.53

9.93

0.53

267.48

5.75

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=28701&tab=miscellaneous

PART

PRICE(NET)

248

855

381.86

101.99

227.53

9.93

0.53

267.48

5.75

ACTION
(PARTS

Deny

Deny

Review

Review

Review

Revien

Reviewn

Deny

Deny

Review

Deny

Review

Review

Review

Review
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SR QUAN

FON NO Y
e Fa 30 1
' 31 1
s 32 1
. 33 1
F 34 1
[ Fa 35 1

Labour

EDIT SR NO

W ra 1

J & 2
(&) Y 3
@ ra 4
] ra 5
@ ra 6
o &£ 7

REPAIR/REPLACE (LABOUR)

PART NAME

B020244
ADHESIVE K5A

B020246
CLEANER R1

R-OFFICE
REPAIR KIT

PUNCH RIVET -
23PCS

R-OFFICE SEAM
SEALAN

SILL COVER
PRIME R

PART NAME

REMOVE DAMAGED BODY
PARTS AND REPLACE
EFFECTED BODY PARTS

VEHICLE DIAGNOSIS -
CARRYING OUT THE ABL AND
DELETE FAULT CODE

CHECK AND SECURE WIRING
AND ELECTRICAL SYSTEM

PAINTING RIGHT DOOR

PAINTING RIGHT SIDE PANEL

PAINTING RIGHT SIDE SKIRT

SET VEHICLE BENCH

PART REPAIR/REPLACE
NUMBER (PARTS)

LABOUR R&R

6000

625

500

900

600

1200

CONDITION

Necessary

Necessary

Necessary

Necessary

Necessary

Cut

LIST DEPRJ DISC SALV
PRICE BTTR% OUNT% AGEY
112.44
22.66
124.98
12.02
zn
498.52
LABOUR REPAIR PAINT ACTION (LABOUR)
0 0 Reviewing
0 0 Reviewing
0 0 Reviewing
0 0 Reviewing
0 0 Reviewing
0 0 Reviewing
0 0 Reviewing

hitos:/fvn smartclaims.axa.com. sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=28701&tab=miscellaneous

PART
PRICE(NET)

112.44

124.98

12.02

azn

498.52

COMMENT

ACTION
(PARTS

Review

Revien

Review

Review

Review

Revien

313



Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Spare Parts

Miscellaneous

Excess

$15,499.51

Vehicle & Driver Details

ESTIMATE

$10,725.00

$8,575.76

$698.75

-$4,500.00

Vehicle Condition

REVISED AMOUNT

$10,725.00

$8,575.76

$698.75

-$4,500.00

Taxes & Ratio Parts & Labour

Submit for Review

Miscellaneous

hitos://vp.smartclaims axa com sa/claim-nortal/htmlfindex-vendor-service-reauests. himl#/service-reauests/assessment/?serviceReauestNumber=28701&tab=miscellaneous

Summary

1



