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Survey Department Check List {Case Handler
Reference No. : {Sl MSﬁt_SﬁD-"tﬂ- Qv 3

Policy Type: OD /T

Admin (

/TP RES / TL/ EVA

(1) Office Assign Form

c
C
M
C
C
C
c
C
C
C
C
C
M
c

Surveyor |

‘Reference No.
Custome r l;_l:_n_:ié
_Fi.ssign From
Assign Date

I_'u'eh No (Inspected)
\."eh Mo (Insured)
DD .y

Pulu:'.r No

1{'.Ia|m No
_lnsurance Authunsanun (CA /REV/REP)
Report Type

Weekend Charges

Survey held dt,n"ﬂepalrer )

Excess

(1) Assignment Form

C

c
M
N
C
M
C
C
N
N
M
M
c
M
C
C
N

Vehicle No
-_ﬁ_eg_ﬂﬂc_nthﬁear
Vehicle Type

: Ma ké_-i'Mod'ei

‘Engine Capacity. (C.C]
Colour

‘Odometer. (5p. Readmg]
Chassis Mo

;Generaiﬂundﬂmn
|5teering

Brake

‘Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance

'Date of Inspection
Survey held

Des. of Damages

{2) System - (Views/Merimen)

C

Damaged Vehicle Phntugraphs Uploaded

(3) Workshop Estimate/Assignment Form

AR OO0 Z

|ALL Parts condition

'Market Value for OD cases

‘Estimate Repair Cost for PRI (RS, TMI, MSIG)
Days of repair

Finalised Amount

'Re-inspection Cases to Finalize within 5 Days

(4) System - [Ulews,-'mlarimen]

€

“TResurvey photo Uploaded

CheckBy: [ VERON | S(B|IE

]

Case Handler Date

*C: Critical *M: Non-Critical

Case Handler Typist
): Case handler to make sure all Information created by the assignment team are ACCURATE.

¥-Date

N-Date | [Y-Date | N-Date

ot

—

sls kIS8

): Case handler to make sure the surveryor completed all required information.

|
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #04-25 Paya Ubi Industrial Park, Singapore 408520

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199807138R GST Req. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED R

MSIG INSURANCE (SINGAPORE) PTE LTD Ref - CSMSG18002078/Gvdl
TERRIA ]I
Baol EEENSGQLUE%(NG BLDG SINGAPORE 048581  Dote: 02022018 u ‘! ;Hlihl”l”““
Code: MSG
1i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKM B8318H Veh. Inspected SGM 417A
Policy No. B276018365MP Coverage ($) 0.00
Claim No. 548024 Excess (§) 0.00 B
Assign From MERIMEN (MONICA CHUNG) |Assign Date 0210212
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 2 Steering
Brakes Modification
General o
3. Conditions of Tyres
Size Make Bala
R/H Front Tyre I
L/H Front Tyre mm
R/H Rear Tyre Ml
L/H Rear Tyre i
4, Description of Damages
5. General Information
Accident Date  26/01/2018 Inspection Date G
Survey held at ETHICARZ PTE LTD
56 LOYANG WAY #04-04
LOYANG ENTERFPRISE BUILDING
SINGAPORE 508775
5a. Remarks E




2/6/20138

hitps:lisinga

Rich

Text Editor, SYCDOCHreontent

LKK Auto Consultants Pte Ltd coregno1sseorser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Si

ngapore 408933

Tol: 6256-3561 Fax: 6844-8805 Email sur@Ihhauto.cum;assignments@lkkaum.mm

To: MSIG Insurance (Singapore) Pte. Ltd,
4 Shanton Way
#21-01 SGX Centre 2
Singapore DBRA0T

Attn:

Monica Chung Pei Zhen

Insured Vehicle Mo : SKM8318H

TP Vehicle No
Make

Date of Inspection
Inspection Al

C5GMA19A
s HONDA CIVIC
- 02/102/2018

- ETHICARZ PTE LTD (HQ)
56 LOYANG WAY #04-04 L
SINGAPORE 508775

From:

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 06 Feb 2018

vic

Accident Date
Assignment Date

Est. Duration of Repair

OYANG ENTERPRISE BUILDING

Point of Impact | General Description of Damages

The vehicle sustained impact [ damages ols front portion. The undercarriage affect

claimed are consislent lo the accident,

Remarks

Repairer's Estimate (Gross)
Ravised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Valug
COE / PARF Rebate
Salvage Value
Margin for Repair

: 26/01/2018
- 01/02/2018
¢ 5.00

ed due ta collision and parts

5% 10,924.36

55
5%
=t

b

5%
5%
5%
5%
5%

The vehicle is economical/inot economical for repair.

(X))

The above survey was conducted on a ‘without prejudice’ basis.

pnr&.mariman.cumfcl.aimsﬁndex.cl’m Husebox= MTR,adjusl.ar&fusaaction:dsp_rpls&rplmnﬂ

4,150.72
2,774.36
6,025.08

p=2&caseid=680384&extid=263488&adjcur. ..

1



2112018 Merimen o-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

|01 Feb 2018 |

Main 27 Jan 2018 14:49 N:awn :Is::E::Inent
Assign L

[— Main i Reference ] [ Claim Details 1 [ Documents Show All

[frad= T i — T st Sk LA = o = s = A T T T e e i PR el A W b 5 i g, W e i

CLAIM SUBFOLDER DETAILS _ [Created by insurer]

Insured: DOREEN CHUA GEOK CHOO, ID: 513816804, Tel: +6593681138, Emall: DC’THSﬁ@GHML.CGM

Main Claimant: 'WONG TUCK WAI, ID: 516649301

Vehicle Reg. No.: SGM419A Date of Loss: 26/01/2018 20:00 - ;59
| Claim Type: TP / 548024 Policy/Cover Note No.: gﬁ::g{ﬁE‘;’l”ffﬂiﬁﬂuf;‘g‘f;gﬁ‘u‘}?m -

Vehicle Reg. Mo, {Insured): SKMB318H Policy No. (Claimant):

Excess: 54500.00
Repairer: Ethicarz Pte Ltd (HQ) 56 LOYANG WaY #04-04 LOYANG ENTERPRISE BUILDING, 508775 Loyang - Tel:

63844404

MSIG Insuran.ce {Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei
Zhen - 6534 1552]

| | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 02/02/2018]
Driver/Custodian (Insured): COREEN CHUA GEOK CHOO (58 / Female), NRIC: 51381680H, Tel: +6593681138
Ad) Asg, Remarks: pls assign to Adrian Ling

Handling Insurer;

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ _View All | Search Tasks | Create New Tesk | Complete |

Mo results,

hitps:/lsingapore. merimen comiclaims/index.ofmfusebox=MTRadjuster&fusea cion=dsp_cimheader&caseid=6803848exlid=26348BRCFID=2777 ... 112



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 21 August 2018 10:46 AM

Teo: ‘katherinechan@ethicarz.sg'; Hsiao Tong (LKKAUto)

Cc: heng@ethicarz.sg; Guo Qiang (LKKAuto); SUR; CS A Teamn; Admin A
Subject: RE: FINALISED

Dear Katherine,
Noted with thanks.

Please direct settle with MSIG OIC Ms Monica, ref no 548024

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: katherinechan@ethicarz.sg <katherinechan@ethicarz.sg>

sent: Tuesday, 21 August 2018 10:38 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: heng@ethicarz.sg; Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; SUR <sur@lkkauto.com>; C5 A Team <cCs-
a@lkkauto.com>; Admin A <admin-a@lkkauto.com=>

Subject: RE: FINALISED

Dear Veron,

We accept your COR at lump sum S 2700 @ 5 days.
For this case is direct settle with your ?

Thanks and look forward for your reply.

HAWE A NICE DAY
Regards,
Katherine Chan

From: Veron Chen (LKKAuto) cyeronchen@lkkauto.com>

Sent: Tuesday, 21 August 2018 9:34 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; katherinechan@ethicarz.sg

Cc: heng@ethicarz.sg; Guo Qiang (LKKAuto) <GuoQjang@Ikkauto.com>; SUR esur(@lkkauto.com>; C5 A Team <cs-
a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: FINALISED

Dear Katherine,

WITHOUT PREJUDICE



SGM 419A-Offer Lump Sum $2700 @ 5 working days.

Kindly check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 20 August 2018 12:53 PM
To: katherinechan@ethicarz.sg

Cc: heng@ethicarz.sg; Guo Qiang (LKKAuto) <Gu

a@lkkauto.comz; Admin A <admin-a@lkkauto.com>

Subject: RE: FINALISED

Without Prejudice

Hi Katherine,

Thank you for your email.

We are looking into the matter and will get back to you asap.

By copy to Janice/ Shiau Chan/ Denise/ Veron/ Thin Thin/ Vic,

oQiang@lkkauto.com>; SUR csuri@lkkauto.com>; C5 ATeam <cs:

FYMA.
S/N | Your DOA: LKK Ref: LKK case handler:
Vehicle:

1 SLD1884X 02.02.2018 | L/S $6.600.00 / 7days | CS/ CTI18002341/Grd3 Janice

2 SGL4002A 20.01.2018 | L/S $8.900.00 /13 CS5/MSG180016392/Gad3 Shiau Chan
DAYS

3 SKHETS2Y 30.03.2018 | L/S$1.250.00/ 4 CC4/AIG18006394/Gual Thin Thin
DAYS

4 SKB14BOP 24.01.2018 | L/S $2950.00/5 CS/MSG18001718/Gtd3 Denise
DAYS

2 GT1797P 29 .01.2018 | L/S §7.500.00 /8 C5/MSG 18001947 /Grd3 Janice
DAYS

& SGM41FA 26.01.2018 | $7.900.00 / 2 DAYS C5/M5G 18002078/ Gvd3 Veron

Fi SLPS05AE 02.022018 | $4.10000 /4 DAYS C5/MSG18002552/Ggd3 Shiau Chan

8 SKHB?58L 07.12.2017 CC4/ASM17023600/Gpb3 | Hsiao Tong

9 SK\VBD48P 05.12.2017 C53/AIG17023594/CGhb3g2 | Vic




Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Ltd

Phone: 6742-2197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: katherinechan@ethicarz.sg <katherinechan@ethicarz.sg>

sent: Monday, 20 August 2018 11:39 AM
To: Guo Qiang (LKKAuto) <GuoQiang@|kkauto.com>; CSl <csi@lkkauto.com=; Admin A <admin-a@lkkauto.com>

Cc: heng@ethicarz.sg
Subject: RE: FINALISED

REMINDER

18/7, 24/7 ,31/7,2/8 ,17/8

From: katherinechan@ethicarz.sg <katherinechan@ethicarz.sg>
Sent: Tuesday, 24 July 2018 12:03 PM
To: ‘guoqiang@ikkaum.mm'< uvogiang@lkkauto.com>

Ce: 'heng@ethicarz.sg’ <heng@ethicarz.sg>
Subject: RE: FINALI:&ED

WITHOUT PREJUDICE
REMINDER

Dear Guo Qiang ,
Kindly let us have the below finalised : -

1) SLD1884X — DOA 02.02.18 - L/s $ 6,600.00 / 7 DAYS
2) SGU4002A — DOA 20.01.18 - L/S & 8,900.00 / 13 DAYS
3) SKH8792Y- DOA 30.03.18 - L/S $ 1,950.00 / 4 DAYS
4) SKB1680P- DOA 24.01.18 - L/S $ 2,950.00 / 5 DAYS

5) GT1797P — DOA29.01.18 - L/S $ 9,600.00 / 8 DAYS

6) SGM419A — DOA 26.01.18 - $7,900.00 / 9 DAYS

7) SLP5056E — DOA 02.02.18 - $ 4,100.00 / 4 DAYS

8) SKH8958L—DOA 07.12.17

9) SKv8048P — DOA 06.12.17

Thanks and look forward for your reply.

HAVE A NICE DAY



Regards,
Katherine Chan

Erom: katherinechan@ethicarz.sg <katherinechan @ethicarz.sg>

Sent: Wednesday, 18 July 2018 5:12 PM

To: 'guogiang@lkkauto.com’ <guogiang@lkkauto.com>

Ce: 'cs-a@lkk.com.sg' <cs-a@lkk.com.sg>; 'heng@ethicarz.sg' <heng@ethicarz.sg>
Subject: FW: RE: FINALISED

WITHOUT PREJUDICE
REMINDER

Dear Guo Qiang,
Kindly let us have the below finalised : -

1) SLD1884X — DOA 02.02.18 - L/s $ 6,600.00 / 7 DAYS
2) SGU4002A — DOA 20.01.18 - L/S $ 8,900.00 / 13 DAYS
3) SKH8792Y- DOA 30.03.18 —L/S $ 1,950.00 / 4 DAYS
4) SKB1680P—DOA 24.01.18 - L/S $ 2,950.00 / 5 DAYS
5) GT1797P —DOA29.01.18 - L/S $ 9,600.00 / 8 DAYS

6) SGM419A — DOA 26.01.18 - $7,900.00 / 9 DAYS

7) SLP5056E — DOA 02.02.18 - $ 4,100.00 / 4 DAYS

8) SKH8958L— DOA 07.12.17

9) SKV8048P —DOA 06.12.17

Thanks and look forward for your reply.

HAVE A NICE DAY
Regards,

Katherine Chan

From: katherinechan@ethicarz.sg <katherinechan@ethicarz.sg>

Sent: Tuesday, 10 July 2018 11:05 AM

To: 'guogiang@Ilkkauto.com’ <guogiang@lkkauto.com>

Cc: 'heng@ethicarz.sg’ <heng@ethicarz.sg>

Subject: RE: FINALISED - SLD1884X / SGU400D2A [ SKH8792Y / SKB1680P / GT1797P / SGM419A

WITHOUT PREJUDICE
REMINDER

Dear Guo Qiang ,

Kindly let us have the below finalised : -



1)  5LD1884X—DOA 02.02.18 - L/s$ 6,600.00 / 7 DAYS
2) SGUA4002A—DOA 20.01.18 - L/S $ 8,900.00 / 13 DAYS
3) SKH8792Y-DOA 30.03.18 - L/S$ 1,950.00 / 4 DAYS
4) SKB1680P—DOA 24.01.18 - L/S$ 2,950.00 / 5 DAYS

5) GT1797P-DOA29.01.18 - L/S & 9,600.00 / 8 DAYS
6) SGM419A—DOA 26.01.18 - $7,900.00 / 9 DAYS

Thanks and look forward for your reply.
HAVE A NICE DAY

Regards,
Katherine Chan



1/30/2018 PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type:

Singapore NRIC

Owner ID: 49301

Vehicle Details

Vehicle No.: SGM417A
Vehicle to be Exported: Yes

Intended De-registration Date: 30 Jan 2018
Vehicle Make: HONDA
Vehicle Model: CIVIC1.8LA
Primary Colour: Silver
Manufacturing Year: 2006

Engine No.. R18A11042065
Chassis No.: JHMFD163065212414

Maximum Power Output:

103.0 kW (138 bhp)

Open Market Value: $20,631.00
Original Registration Date: 06 Oct 2006
First Registration Date: 06 Oct 2006
Transfer Count: 2

Actual ARF Paid: $22,695.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 30 Jun 2021

COE Category:

B - Car (1601cc & above)

e el o ki e ra B ahateRUE RlirRefareDereainoul?ELUNC TION  ID=F0304008TT
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1/30/2018
COE Period(Years):

FQP Paid:
COE Rebate Amount:
Total Rebate Amount:

Message

PARF/COE Rebate Enguiry

5

$24,240.00

$16,564.00

$16,564.00

Please note that the S-year COE for this vehicle cannot be further renewed. The vehicle must be de-

registered upon COE expiry or when the vehicl
earlier.

¢ reaches its statutory lifespan (if applicable), whichever is

The information contained herein is correct as at 30 Jan 2018

im it o iraRehateByPublicBeforeDere
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MALP1EI4STY | Alpime Meiore Pre Lid - HO

ENTRY DATE & TIME 29012018 1703

SUSMITTED BY: MOHD SUHAIMI BIN MOHD SUADI ONG

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

Please report correctly the delails of the accicent 1o speed up ME ClaIMEs process.

1
2 This Form must be complated by the Policyhokder andior the Authorised Driver
1 |nfarmation pravided must be as tfruthful and accurale as possible Any wilful misrepresentation or witholding of material facts may allow insurance Companes W

repudiate policy abitity

4 The |ssue and acceplance of this Form by InSwrance companies & not an admisgsan of policy liability on the part of the insurance companies
5 Any false reporting may be referred to the Police for investigation.

& Thig raport will be forwarded by the insurers of the GIA Records Management Cantre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies al this repart will, for a fes. be maae available upon applicabon by mterested parties
7. By the lodgement of this repor to the InSurers. you hereby consant to the archiving of this report at the centre and fo copias of the report being made Availanle

aforesad

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MNRIC No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for rapair o your vehicte?

if Mo, Please stale action to be taken

Yehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Number

Cover Note Number
Driver

Mame of Drver

NRIC No

Date OFf Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumbear

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
29/01/2018 17:03
26/01/2018 20:20
PRINCEP STREET ROCHOR CANAL
SINGAPORE

DETAILS OF OWN VEHICLE
SGMAT19A

WONG TUCK WAI
516649301

MOEMAIL

(LOCAL) +65-98800880
OTHERS-98800880

HOMDA
CIVIC-1.8L(A)

FRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

MO

GAZ14554/1

TAN MENG KIONG
SO50T965B

09/03/1995

INDOOR

1711212015

2 YEARS AND 1 MONTH
MALE

(LOCAL) +65-31699936

NOEMAIL

Page 1 of 14



Address BLK 696 HOUGANG STREET 61 #12-54
Poslcode
Was driver an employee of the Insured’s Company NO

If Mo, Relationship of the Drver with the Insured FRIEND

Vehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Wehicle

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? MO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
I ha_ve been approached by unknown _personis) N
soliciting/offering accident claims assistance

Mumber of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was naotice of intended Prosecution given? NO
If Yes,againsl whom?

Circumstances of Accident

REFER T SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
YWehicle Registration Number SKME31EH
Vehicle Make/Model/Colour B.MW. 3161 1.6 AT D/IAB 4DR ABS HID

Details Of Properties

WVehicle Catagory PRIVATE CAR
rame of Driver

MRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

Mo. Of Passenger (Including Driver)

Pacge 2 of 14



IMPORTANT NOTICE
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Ethicarz Pie. Lid. 56 Loyvang Way. Singapore (SORTTS) #04-04
Loyang Enterprise Building, Email: kel inwod cithicare.sg
Tel: 63844404, FAX: b3B40444

iipe——— = VECHICLE NUM: SGM419A i
sl AD Y MAKE & MODEL: HONDA CIVIC
MILEAGE: Il |
TYRE: T
CHASSIS NUM: | FD2 -

ATT™: |

gy

IESCHIFTION - FAR = FRME

FRONTBUMPER  ~ (e 438 - s 765.60

~ FRONT BUMPER CLIPS - T - B 50.00
mn\ I BUMPER SIDE RETAINERRH .~ 5 W2 B s 35.00

© FRONT BUMPER BRACKET RH X - R 43.65
FRONTGRILLE X - N N s 12680
FRONT GRILLE CHROME MOU LDING x' o - s _I'H_&ll
| rRmrT GRILLELOGO X s sa0
; B mmn BUMPER LOWER f,IuLLL X __ ..;J\j B __ - s _zaﬁ.{m_
FRONT BUMPER R]:.I\PUI{CE'\IF\ r ® S 328.20
~ FRONT SUPPORT PANEL _\‘!{ B 660.00
I FR{]\T SUPPORT PANELTRIM X o i o s osss|
§ FRmT SUPPORT PANEL TRIM CLIPS  X( B - - § 5000

Rll F(](_- L A\’ll’" ;( 5 375.00

RH PDG LAMP COVER ’5/ $ 56.80

RHHEADLAMP _~ pytfA _C‘la?j r R S 109440

~ RHHEADLAMP LOWER BRA.(‘]&ET o ﬂ S 56.80
~ RH FRU.‘\T_FE!\DLR =3 JLKI ‘-PLE{ $ 805.50 |
RH FRONT I FENDER COWLING 2 9. 3 | s 142.20
 RH FRONT FENDER COWLING CLIPS / “ Ml s 5000
RIH FRONT DAMPER k2 $ 438.60

RH FRONT LOWER ARM 3\ N R s 307.65

B muﬂwmiul BEARING .~ Mol t_{sg B - s 21390
 RHFRONTBEARINGHUB % - s 37455
H.H FRONT x\'t'c-m E ARM ?\ B IJ o B s__ 3_54.95_
| STEERING RACK AND PINION ASSY ;v( s 175280 |

SUBTOTAL s 8.780.45 |

a— R —— M— - 11, - . ————— ]
b(g.p‘t% LESS20% §  1,756.09

PARTS TOTAL | § 7.024.36

QTY ) SPECIAL NETT PRICE
 FRONTNUMBER PLATE P _ s 8000
'POWER STEERING FLUID X RSV, - s 120.00
I ENGINE COOLANT X o ‘DA _ - - B _'5 120.00 .
- zzqmqm? CONTINENTAL TYRE RE / - ‘2?# __ S 400.00
ot ifiﬂf — A

SPECIAL NETT TOTAL| §
QTY LABOUR PRICE

rd
-
| &
-
o

-

I ——— - _'__ | 25§

&

.
bay



TO RNR AE‘(‘IDI- NT DAMAGE MRT& CUT/W l:.LI} ) KNOCK&REALIGN (=6 | ' S 160000 '

|Tﬂ PUTTY AND RESPRAY ACCIDEI\T AFFECTED AREA ({rp‘g | 5 Laillli}.l]ﬂ .

TO RUST PROOF ACCIDENT ﬁ]-TECTI:.D AREA lﬂl.l.l]'l]_

TO RNR UNDERCARRAIGE SYSTEM 300.00

TO CHECK WHEEL ALIGNMENT - ~ Alignment ﬂb{fm‘l“f‘ n«ﬁi/MWS bo 15000

1O R\R A/C CONDENSOR , RADIATOR ASSY AND REFILL GAS 2( 150.00 |
TD CHECK WIRING LAYOUT AND 1 HEADLAMP FOCUS | 5 '5', @ 100.00 |
TO RNR TYRE AND WHELL BALA‘NLI'\G $ ‘?, a 100. nu

.__ e e __?30_

LABOUR TﬂT AL| § 3.900 '[l'I]'

" GRAND an cum 5 lﬂ;!izfl 36

I _I.IL—_L-'%-_'."_E_

PAGE 2N ]

_ Lysd.by
> %6 | _. Nsf, : L)oo

is hence nolify
following:
1y painting
Juring resurvey
i tion
out Prejudics” basis

= Supplementary {5} musi be resurveyed and
s subject ko final approval from (nsurance Company

Ackriowledged by Repairer
Signature:
Data




Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coregno 19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CS/MSG18002078/GVD3IN2
Date: 23/08/2018
REFERENCE
:I':‘E’:":;I’,‘_“ MSIG Insurance (Singapore) Pte. Lid,  Policy No: B27601836SMP
Glakmunt SGM419A Insured Vehicle No : SKMa318H
Vehicle No :
Date of Loss:  26/01/2018 Nature of Claim: TP Claim No: 548024
PTION & IDENTIFIC VEHICLE
Reg No: SGM419A
Make & Model: HONDA CIVIC, 1.8 L (&) Engine No: R18A11042065
Reg. Date: 06102006 (Man. Year: 2008) Chassis No: JHMFD 163065212414
Colour: Silver Odometer: 281651 km
Engine Capacity: 1799 cc
Mal rket Value/New Car N/A
Price:
Sum Insured (S%): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES
Front Tyre Size:

Yes Engine Modification: No Pre-accident Condition:

225/45R17 Rear Tyre Size: 225/45R17

Front Left Side: Continental & mm Rear Left Side: Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental 6 mm
The above values represent the remaining fyre traads deplth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 8,544 36 2,444 64 6,009.72 71.39
Miscellaneous llems 0.00 0.00 0.00
Labour 3,900.00 980.00 2.920.00 74 B7
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 12,444.36 3,424.64 9,019.72 72.48
Approved Total (Overridden) (S$) 2,700.00
(S5) 12,444 36 2,700.00 9,744 .36 78.30
+ GST 7.00/7.00% (S%) 871.11 189.00 682.11 78.30
Nett Amount (S$) 13,315.47 2,889.00 10,426.47 78.30

INSPECTION
Date of Assignment:

Date Inspected:

01/02/2018
02/02/2018 Inspected At:

Estimated Period of Repair: 5.0 days

Ethicarz Pte Lid (HQ)
56 LOYANG WAY #04-04 LOYANG
ENTERFPRISE BUILDING
Singapore 508775

Adjuster: XING GUO QIANG

Manager:

VERON CHEN

NOTE: This report represents our findings af the Kme and place of inspection stated herein. Such inspechion has been camed out fo the best of our

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 23/8/2018
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knowiadge and ability but any other Tability under gny othar circumstances (s hereby expressly excluded,

htlps:f.’singapnre,men'm:n,cmnfclaimsfindcx.cfm?t‘useI:rox=M'I"Radjuster&fuseaction=g... 23/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS -
Reference

Part Source: MEM-5G \fersion: 1.0 (Last Synchronised: 23 Aug 2018)

Parts: 143 HONDA CIVIC 1.8 L (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGM4194)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed TE5.60FL *638.00FL
2 1 *FRONT BUMPER CLIPS Necessary 50.00FL  *30.00FL
2 1 *FRONT BUMPER SIDE RETAINER RH MNecessary 35.00FL *24 20FL
4 1 *FRONT BUMPER BRACKET RH Mot Mecessary 4365FL *-FL
5 1 *FRONT GRILLE Mot Mecessary 126.90 FL *-FL
& 1 *FRONT GRILLE CHROME MOULDING Mot Necessary 27360FL *-FL
7 1 *FRONT GRILLE LOGO Mot Necessary 48.10FL “FL
B 1 *FRONT BUMPER LOWER GRILLE Mot Necessary 268.00FL “FL
g 1 *FRONT BUMPER REINFORCEMENT Mot Necessary 328.20FL *FL
0. 1 *FRONT SUPPORT PANEL Mot Necessary 660.00 FL “-FL
11 1 “FRONT SUPPORT PANEL TRIM Mot Necessary 98.55FL *-FL
12 1 *FRONT SUPPORT PANEL TRIM CLIPS Mot Mecessary 50.00FL *-FL
13 1 ‘RH FOG LAMP Mot NMecessary 375.00FL *-FL
14 1 *RH FOG LAMP COVER Not Necessary 56.80FL *-FL
15 1 *RH HEADLAMP Cracked 1,084 40FL  "S03.20FL
16 1 “RH HEADLAMP LOWER BRACKET Bent 5680 FL *56.80FL
17 1 *RH FRONT FENDER Buckled BOS.50FL *418.00FL
18 1 *RH FRONT FENDER COWLING Deformed 142 20FL *07.80FL
19 1 *RH FRONT FENMDER COWLING CLIPS Necessary 50.00FL *22.20FL
20 1 “RH FRONT DAMPER Mot Necessary 438.60FL *-FL
21 1 *RH FRONT LOWER ARM Mot Necessary 30785FL *-FL
2z 1 *RH FRONT WHEEL BEARING Necessary 21390FL *115.50FL
23 1 “*RH FRONT BEARING HUB Mot Necessary 374 55FL *FL
24 1 *RH FRONT KNUCKLE ARM Mot Necessary 364.65FL *-FL
25 1 *STEERING RACK AND PINION ASSY Mot Mecessary 1,752 80FL *-FL
26 1 *FRONT NUMBER PLATE Mot Necessary 80.00FS “-F5
27 1 *POWER STEERING FLUID Not Necessary 120.00FS *-FS
28 1 *ENGINE COOLANT Mot Necessary 120.00FS *-FS
29 1 *225/45R17 CONTINENTAL TYRE Cut 400.00FS *200.00FS
o 1 *SPORT RIM Cut BOO.OOFS “400.00FS
F=Franchise part. S=SpcMett L=Listhamlnsc. - —

Sub Total (S§)  10,300.45 2,905.80

- List Item Discount on L ltems 20.00/20.00% (S%) 1,756.09 46116

Total Parts (S§) 8,544.36

2,444 64

Report was unsubmitted during this print-out.

!

https://singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=g... 23/8/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TORNR ACCIDENT DAMAGE PARTS,CUT/WELD,KNOCK  New 1,600.00 400.00
& REALIGN
2 TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA  New 1,400.00 400.00
3 TO RUST PROOF ACCIDENT AFFECTED AREA New 100.00 60.00
4  TORNR UNDERCARRIAGE SYSTEM New 300.00 -
5  TOCHECK WHEEL ALIGNMENT New 150.00 60.00
§  TO RNR A/C CONDENSOR,RADIATOR ASSY AND REFILL  New 150.00 -
GAS
7 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS New 100.00 30.00
&  TORNR TYRE AND WHEEL BALANCING New 100.00 30.00
Gross Labour Cost (S$) 3,900.00 980.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/ ‘ndex.cfm?fusebox=MTRadjuster&fuseaction=g... 23/8/2018



