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21/2018 Maerimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

. 01 Feb 2018
01 Feb 2018 14:18 Mew Assignment

_Cancel Case |
Assign

[ Aal 1|' Reference U Claim Details 1[ Documents 1 Show All |

Main

LE R =, [ i T = - TR

.

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: D'FINE CATERING SERVICES PTE LTD, Co, Reg. No.: 193306413R
Main Claimant: LEE SOK CHENG, ID: 512440812 )
| |Vehicle Reg, No.: SDS7191M Date of Loss: 30/01/2018 00:00.- :59

28771079MKC (Comprehensive)

'. Claim Type: TP / 548291 Policy/Cover Note No.: Coverage: 29/07/2017 - 28/07/2018
Yehicle Reg. No. (Insured): GBB5842U Policy MNo. (Claimant).
Excess:

Service @ Riverview Pte Ltd (HQ) 10 Ang Mo Kio Autopaint #04-11, Ang Mo Kio Industrial Park 24,
568047 Ang Mo Kio - Tel: 6481 5510

MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irena Tan Gek Ing -

Repairer:

Handling Insurer:

6594 2541]
| | Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 02/02/2018]
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
There are no mail for this case.
ALL ASSOCIATED TASKS!- View All | Search Tasks | Create New Task | Complete |
Mo results.
o L il W it b A AR 1 =

hitps./lsingapore.merimen comiclaimslindex cimPussbox=MTRadjustar&fuseaction=dsp_cimheader&caseid=68031 8Rextid=263486ACFID=2777..
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¥y M A LKK Auto Consultants Pte Ltd
-5 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

g TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref . CS33/MSG18002072/M1d3
42401 HONG LEONG BLDG SINGAPORE 04gsg1  Date: 02022018 ” unmm”mm”" |‘|
Code: MSG
1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  GBB 58420 ~ |veh. Inspected SDS 7191M
Policy No. 28771079MKC Coverage (S) 0.00
Claim No. 548291 Excess (§) 0.00
Assign From  MERIMEN (IRENE TAN) Assign Date 02/02/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Cdometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  30V01/2018 Inspection Date 01/02/2018
Survey held at SERVICE @ RIVERVIEW PTELTD
BLK 10 AMK AUTOPQINT
ANG MO KID INDUSTRIAL PARK 2A
#04-11
SINGAPQORE 568047
5a, Remarks
A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE
C) ENCLOSED FLEASE FIND DAMAGED VEHICLE FPHOTOGRAPHS.
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WAL IATBOY 525D | AR Lim Mator Cairpary - ARMK
ENTRY DATE & TIME 370172018 15203
2URMITIED BY: Elaen Chila

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctiy the details af the acsident tospeed up the CIaIMS proCess

= This Eosm must be complatad by the Policybalder andior the Aulnionssd Driver.

3. Information provided must be 33 trathful amnd 3.;;,_,.{;15 as passitla Any willubmisrsprasentacan ar witreoldlng of matena) facts may alow nsurance sompanias 1o
repudiste pahicy abllty

4, Tha tssug =nd acceptance of this Form Dy insurance campanes |s ot an-admissen of policy llabdity on the pert of the msurands companies.

5, Any false reporting may be referred to the Police for investigation.

§. This repart will be farwarded by the insurers of the GLA Recorde Ianagement Cantre astablished by the Genaral Insurancs Assaciniion of Singapore (GIA) for
archiving and that soples of this report will, for& fea, be made dvailabiae wpon application by interested parties.

7. By the lodgsment af this report do the ingurers, you hareDy cansanl 1 the archiving of this repar at th centre &hd to copies of the repan Being made available
afaresaio.

" ACCIDENT STATEMENT

Date Of Report 31/01/2018 15:03

Date Of Acclgant 30/01/2018 12:30

Exact Location Of Accident CLEMENTI ROAD SLIPRD TS KENT RIDGE CRES
Country/State of Loss SINGAPORE

Vahicle Registration Number SDST191M
insured/Policyholdnr

Mame Of Registerad Cuwner LEE S0K CHENG

MNRIC Mo 512440812

Emall Address YYONGQI@GMAIL COM
Mebile Phone Mo (LOCAL) 465-BE824 7B
Altemative Phone No OTHERS-92472548
Vehicle Particulars

Manufacturer HYUNDAI

Maodel HD AVANTE 1.8 &

Exact Purpase for which vehicle was being used al

timea of accident

Are you claiming under your own insurance policy

for repairto your vehicla?

If Mo, Plezss state aclion 10 bs taken

Vehicle Category

Insurance Company

Mame of fnsurance Company

Typa Of Coverage
Flaat Folicy

Palicy Mumbar
Covaer Note Numbar
Driver

MName of Driver
NRIC Mo

Date Of Birth
Oecupation

Date Of Driving Pass
Driving Experignca
Gender

Moblle Mumber

Fax Mumber
Contact Mumber
EMall Addrass

PRIVATE USE
NG

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GADBSTIE

25022017 - 24/02/2018

YLEN YONG QI
SHEB240870

04/87/1988

INDOCR

17/0712012

5 YEARS AND 6 MONTHS
MALE

(LOCAL) +B5-8247254E

YYONGQI@GMAIL.COM

Paga 1of 17



Address BLK B01A PUNGEOL CENTRAL #12-620
Foslcode B21801

\Was driver an amployee of the Insured's Compaly MO

If No, Relationship of the Driver with the Ins gred CHILDREN

Vehicle Registration Number of Driver's Own -
Wehicle -

Insurance Company of Driver's Cwn Vehicle

General Information of the Accident

Type OFf Accident COLLISION -HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foraign vehicle Invelved in this accident”  hO

Number of vahicles involved in the accident
WWas any body injured in the Accident? ND
Was any injured conveysd 1o hospital by

ambutanca? e
Was any olner material or properny damaged? YES
| have been approached by unknown _personts} NO
solicitinglefiering accident claims assistance.

Number of Passengars (Including Driver) 1
Details of Police Action

Wasg the acéident raported to the police? e
If Yes.Pleass state which Police Station

Was notice of intended Prasscution given? ]
If Yas,against whom?

Circumstances of Accident

REFER TO THE ATTACHED SKETCH PLAN BY DRIVER.
Attachment(s)

Are accident photos available for siashment? YES

\Was there any video capiured by Car Camera? N

Was there any audio recorded? MO
s+ DETAILS OFRTHER VEHIGLE PROPFRIY 1. 5=
Wehicis Registration Mumber GBBRs842U
Vehicle Make/Model/Colour
Datails Of Properties
\ehicle Category COMMERGIAL VEHIGLE
Name of Driver SHAHRUL BIN SAHR!
NRIC/Passpart Mumber SO7217T3TH
Contact Number
Address
Posteode

\nsurance Company Name
Mature Of Damage
#lo. Of Passenger {Including Driver)

Page 2 of 17



Sketch PlanPg. 1
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Sketeh Plan Pg.2

SKETCH PLAN

IMECRTANT NOTICE

1. Plesse report cormcthvine delziis of the socident S[REES 4P the dolmz pracess,

2, This Form must be comgleted by the Policvholder and/or the Authorised Driver.

=, Irdormation provided must ba as truthful Snd atcurate a3 posstble. Any wilful misrepresentstion or withiclding of material
frtts may sliow insurance companies {o raoudiate poliey labilliv,

&

T issus and geceptance of this Foem by insurgnte-companies & Nt an sdmission of palicy lisbillty on the part of The insurance

companies,

5. Any faise resorting mey be referred 1 the Police Tor Investigstion.

. Therspor vill Be forwardes oy the nsurers of the 14 Records Management Centre estabiished by the General insurance

Association of Sinzepare (GIA) for srchiving and thet coples
interastad perles

st this cepart will fors == be-mede svsiizhla upch aoplieation by

7. By the iodgment of this report to 3he Insurers, you hereby conzent to the srchiving of this report =t the centre =nd to copies of
thi= report belng made svsilshle sfaresald

E. Consert under the Persons] Date Protection 20 (PORA)

| wnderstand, seknowladss sgree snd conzent thas

{3} Myinsuier, my workshop and the Senersl Insursncs Association of Singapors ["6IAY) may/ere permitted to collect, use,

i)

[zl

d)

{e]

‘dieclote andfor process my personal datafpertonal fnfermation set oot in iz Horm] end eny other persorsl nformation

provides Sy me or posseseea &y Ty insurer (collectively the "Personsl Information™) and disctose and transfersuch

Parsonat information to 2l Ingureris) who heve insursc vehicisls) Tnvolved In s zcoinend (20 Incursrle) who heve Insured

vghiclels) invetved Inthis socident 2hal! be collectlvely referred 1o ns Tiie Mrsurass™) the Insarers’ lswversflaw frmis, the

Péenetany Adtherny of Sngapore and Sy reven: fovamnisnt szonoysuthorivy (stich 55 vhe polce), forthe purpose(s)

i processing, haredilng end/or desling with my cleims inchuding (he zstlement of the clsims snd any necEssary
investigetions relating 1o the claims;

() invastigsting the accident andfor my dalms;
Jiljcarning oot 2rd/or desling with niy Instructiong or responcing be any enguiries by me;

{Wrh=gminisiering my eteims {Incuding the mailing of correspondancs, statements, involces, fepotls ornelies 1o ine;

which .ctruid_ vy disclosure of cerizin personal dategbout me to bring about detivery of the same ss wall as on the
surernal cover of envelopes/mall pezkeges); endfior

/) eemplidng with agpliable 2w In dminisiesing, orotasing, kendling =ndfor sesting with iy cleling.{coilectvely the
“Purgoses”)

all Tnzuraris) who have ingtired vebiclals) involved i this accidant and the Inosurers' [2wevers/lzw firms, maylere permitiad

o collece, Use discinse andfor process my Persons! Informetion for one or more of the ahiove Purposes; and

my Fersonal informetion mayften be dlsclosed by any of sha insurers ana/or @i (o

ieirthird party senvice sroviders of
aetislineluding thelr

Leieiersy o Tirimay, which miay Se slied cuislde of Singapors, for o or more of the above Purposes,

iny Persenal Infarmation will slso be doliectzd and used to compile claims history for the purpode of frald detection,
investigstion sad menggerment in oresent and 2] futurs deims.

the infermstion s eollected under {d] shove mey ba shered / disclorog:

M e 2l idurers dncyol any oliver thind prrdes then sasis: In svsivating investlpatis i controliiclg or managing fraud,
rEgUIEtOrs; 3w ENICTCEmEnt and povErnment agenciss a5 reEsonzbily required for the pusposes sieted, or

(1] for comiphylog with requiremanis vnoer any regulstions, lswe or court orders.

4

b

PollcyOTEERS Signatune Bicvgi'z StEnmture

DateLTime: e
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SERVICE @ RIVERVIEW PTE LTD j’““"? ey
10, Ang Mo Kio Autopaint #04-11 e
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING |

| Cose |Notified |Est Submitted |Ag) Assigned Adj Rpt [ad] Submitted__|ins Auth'ed Status
| | |01 Feb 2018 Pending for Survey
| main |01Fed2018 | 114:18 .5‘;?::‘“" | 245, 700.90 Report
| g Ayt | | EomEctmates ] | View Rot Cancel Case |
SR e — -

Referance Claim Detalls

'CLAIM SUBFOLDER DETAILS ) [Created by insurer] |

{nsured: | D'FINE CATERING SERVICES PTE LTD, Co. Reg. No.: 199306413

Main | 4
Claimant: LEE SOK CHENG, 10 5.124140912

Vehicle Reg.

i |30/01/2018 00:00 - 59
N ORI AM | Date of Loss: | 1101 Manths and § Days From LTA Reg Date (Man ¥r)]

, 'Policy/Caver | 2B771079MKC (Comprehensive)
Claim Type:: | TR /O54889L Mate Mo.: | Coverage: 26/07/2017 - 28/07/2018

Palicy Na.
{Insured): e {Claimant}:

EXCEss: |
Service @ Riverview Pte Ltd (HQ) 10 Ang Mo Kio Autopoint £04-11, Ang Mo Kio Industrial Park 24, 568047 Ang Mo Kio - Tel:

Repairer:
L

Handling =
Insurer: : —_—
|Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MA CHIN FOOK] ... [Imm.Advice due 02/02/2018]

'ASSOCIATED MAIL RECEIVED '

There are no mall for this é;se.

MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]

View All | Compose Case Mall_i

| ALL ASSOCIATED TASKS=

View All | Search Tasks | Create New Task | complete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results,

https:// singapure.mcrimen,cnnu’claimsfindex.cfm?ﬁ.zsebux=MTRadjuster&fusmctinﬁdspu... 26/4/2018



Merimen e-Claims

Claim Documents

*5DS7191M (548291)
[GBB5842U]
TP
LEE SOK CHENG
Jan 30 2018 12:00AM
[D'FINE CATERING SERVICES PTE LTD]
Service @ Riverview Pte Ltd

Page 1 of 2

Upload Documents | Upload Photos | Compase New Letter | View
'Assessment Reports o - R 1 per page “E [
|Mo |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
| 1 |07/02/18 09:13 ﬂﬂﬁg‘;’s‘:m ot DYE CATERING SERVICES FTE LTD | Load HTM
fth{lmngn 3 per page _-_Er B
TNo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
|1 |26/04/18 08:30 | General View € | Load ¥ | [

2 26/04/1808:30 | General View © | Ladiks | O |
3 |26/04/1808:30 | General View o © | adrc | B4
s |26/04/1808:30 | General View i - © | cacrc | &
s |26/04/1808:30  General View € | Load PG 2
6 26/04/18 08:30 | General view ) © | o | B
7 26/04/18 08:30 General View . = 0 Ladwrs | M
8 |26/04/18 08:30 !E-ml View - 0 | cadirs | M
9 |26/04/1808:30 | General View . © | e M
10 |26/04/18 0B:30 | General View e | Load PG
11 26/04/18 08:30 | General view . = ©® | ladws |
12 26/04/18 08:30 | General View 0O  iadwc |
13 |26/04/18 08:30 | General View ©® v | A
l14 |26/04/12 08:30 | General View 0 | wcedrc | A |
15 |26/04/18 0B:30 | General View _ B | Ladire M |
16 1‘2'?5}3_4113 08:30 | General View D load G | B
17 26/04/18 08130 | General View © | adirc | &
(18 |26/04/18 08:30 | General View 8 | loadirs | B
19 |26/04/1808:31 | Reinspection Photo _ _ O | adrc |
20 26/04/18 08:31 '!llmpu:-til;n Photo 0 | weaws | 4|
21 | 26/04/18 D8:31 Reinspection Photo 0 | adws | M
22 |26/04/18 08:31 Reinspection Photo 0| adwre | A
23 |26/04)1808:31 | Reinspection Photo o © | wadirs |
24 |26/04/1808:31  Reinspection Photo O | wars | &
!__25 126/04/18 08:31 |m|£mmn Photo @ | waorc |
| Documentation . 1 per v]|
Mo |Finalized On | ms1G Insuran:i_.{ﬂiiﬂlapum} Pﬂ i:_l:d. {HQ) = 1 [ Thumbnail | Print
"I |01/02/18 12:51  PRIFROM CHEONGHOH LAW © | Load roF
2 [01/02/18 14:18 | TP LAWYER NOMINATE LKK TO BE THE SJE © | Load POF
3 |07/02/1809:15 | TP GIA REPORT Load POF
4 |25/04/18 16:25 | LOD - SDS7191M.pdf g " Load PDF
| & | Load POF | |

|5 [25/04/18 17:45

our instruction to LKK to upload post repair survey report

httpsrﬂsingapﬁre.merimen.mnﬂclaims!index.l:fm?ﬁJschnx=MTRdnc&fuseactinn=dsp_duc.., 26/4/2018



Page 2 of 2

Merimen e-Claims

Documents Checklist
- Reset I é-awa I Print I

/DOCUMENTS CHECKLIST

iThere. are no document chc;:kli;t;:nﬁﬂgur\ed.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ}
P
W

| Show Remarks To: [ Handiing Insurer
i Mota: Remarks ang privake uAless you show it to othar parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/4/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd coregno1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSMSG18002072M1TD3E2
Date: 26/04/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy Mo: 28771079MKC
ﬁf:':'“a“t Vehicle shs7191m Insured Vehicle No:  GBB5842U
Date of Loss: 30/01/2018 Mature of Claim: TP Claim No: 548281
PTION & IDENTIFICATIO ICLE
Reg No: SDST191M
Make & Model: HYUMNDAI HD AVANTE 1.6 A (BI-FUEL), 1.6 (&) Engine No: G4FCOUEE1544
Reg. Date: 25/08/2000 (Man. Year: 2009) Chassis No: KMHDU41BRSUB02943
Colour; Grey Odometer: 160197 km
Engine Capacity: 1591 cc

Market Value/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): ¥es Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Yokohama B mm Rear Left Side: Yokohama B mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama 8 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Pats - 2,698.00 932.80 176520  65.43
Miscellaneous [tems 0.00 0.00 0.00
Labour 1,760.00 1,250.00 510.00 28.98
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S5%) 4,458.00 2.182.80 2,275.20 51.04

Approved Total (Overridden) (S$) 1,700.00
Nett Amount (S%) 4,458.00 1,700.00 2,758.00 61.87

INSPECTION
Date of Assignment; 01/02/2018

Date Inspected:

Estimated Period of Repair: 3.0 days

01/02/2018 Inspected At:

Service @ Riverview Pte Lid (HQ)

10 Ang Mo Kio Autopoint #04-11, Ang Mo
Kio Industrial Park 2A

Singapore 568047

Adjuster: MA CHIN FOOK

Manager: DENISE TAY KWEE CHENG

h[Ips:.ffsingapure.m-:riman.comfclaimsfindex.cfm‘?fusebnx=MTRadjuﬁter&fusaaction=gen_... 26/4/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the time and place of inspection stated hersin, Such inspection has been camed out to the best of our
kriowledge and ability but any other Fabiity under any other circumstances is haraby expressly excluded,
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REPAIR DETAILS
e i S e —- —————
Reference |
\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Apr 2018) |
|Parts: 143 HYUNDAI HD AVANTE 16 A [‘BI-FLIEL} 1.6 (A) {Gatalogua:Marimen Singapeore 1.0) |
'Labour: Repairers (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SDS71g1 M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, funning page |
[ numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BOOTLID Repair 907 .00F *-FL
2 1 *BOOTLID HYUNDAI EMBLEM Necessary 55.00F *55.00 FL
3 1 *BOOTLID HYUNDAI Logo Necessary 56.00F *66.00 FL
4 1 ‘BOOTLID 5 EMBLEM Mecessary 44 00F “44 00 FL
5 1 “REAR BUMPER Deformed 546.00F *546.00 FL
[ 1 "REAR BUMPER SPONGE Tomn 140.00F *140.00 FL
7 1 *REAR END PANEL Repair 660.00F *FL
8 1 “SET REAR PARKING SENSOR Shorted 250.00Fs *220.00Fs
9 1 "SET REAR BUMPER CLIPS Necessary <o = 40.00Fs *40.00Fs
F=Franchise part S=Spchedt L=LigtitemDias
Sub Total (58%) 2,698.00 1.101.00
- List Item Discount on L Items 0.00/20.00%, (S%) 0.00 168.20
Total Parts [ss}_ 2,698.00 932.80
[ Report was unsubmitted during this print-out, ]
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Recommended Miscellaneoys Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems o
1 TO RENEW DAMAGED PARTS & REPAIR ACCIDENT AREA MNew 800.00 550.00
2 TO ASSEMBLE REVERSE PARKING SENSOR AND CHECK New B0.00 60.00
FOR PROPER FUNCTIONS
3 TO SPRAY PAINT BOOTLID,REAR BUMPER AND REAR END New 800.00 600.00
PANEL
4 TO CARRY OUT ANTI-RUST TREATMENT AT THE ACCIDENT MNew 80.00 40.00
AREA
Gross Labour Cost (55) 1,760.00 1,250.00

Report was Lnsubmitteq during this print-out,

< END OF ESTIMATES >
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