
Olivia Lau (LKKAuto)

Subject: RE: [AXA]: URGENT/2nd REMINDER Re: Accident on 3L/L/20L8 involving SHB

1807C, SJU 2098B (AXA insured) etc (Our Ref: TAX/01/18/218L/lg) //LKKRef
CC4IASM 18002049/Gmb3

From: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & lA/Taxis/Claims) [mailto:LeeGek@sm rt.com.ss]
Sent: Tuesday, 10 April 2018 6:58 PM

To: CS A Team <cs-a @lkkauto.com>; Admin A <ed!q!!:!(@]!kaq!9.!98>
Sub,ect: Re: Accident on 3L/L12OL8 involving SHB 1807C, SJU 20988 (AXA insured) etc (Our Ref: TAX/01/1,812L8L/|C)

Dear All,

We quantify our claim as follows:-

Cost of Repair s s857.01

Loss of Rental 51431.13 I L2.5 davs x 5114.49

Loss of lncome S750.00 ( 12.5 days x 560.00 )

LTA Search Fee S7.oo

Total s80ss.14

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GIA report
4) Letter of Authorisation
5) Accident vehicle laid-up report
6) LTA search

We have notified AXA of PRS on l/212O18 at 2.01pm a nd our taxi was su rveyed on 2/212018 at 4.45pm. We attach the

emails for your perusal.

Please let us have your offer soon. Thanks.

Regords
'fan Lee Gek (DID: 6866 2647)
Claims Depor'f menl
i,4rRT Auiorricir',,a Sirr,rr.r:: i:'ie L1C

.smfir
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sl Ultl AVII l. #01.25 Pr\YA lllrl INDUSI RIAI, PARK, SIN(; AP0RI; ,t089J.3 TEl,: 1065)6256-1561 l-AX : {065)6256111-i

08 MAY 2018

TENG TAI YANG
BLK 5228 TAMPINES CENTRAL 7
#05-17
SINGAPORE 522522

Dear Slr/Madam,

OUR REF : CC4/ASM18002049/Gmb3
YOUR REF : SJU 20988
ACCIDtrNT INVOLVING SJU 20988 / SHB 1807C / OTHERS ON 31/01/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s SMRT AUTOMOTIVE SERVICES PTE LTD, acting
on behalf of the owner of SHB 1807C against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the
time being. Pending for final allocation of liability in settlement by our principal, AXA
lnsurance Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7'davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to bevanlim@lkkauto.com within 7 davs from the date of this letter_ll nq!
provided at AXA'S reDortinq centre. The list below is not all inclusive and further
document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)
r Video footage of accident (if any)
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5l UIII AVE t, #1)l '25 PAY{ I;I}l lN ljtlsl RIAL PARK, SIN(; A l'O Rll d0lt9-13 tEl- i (065)6256.1561 FAX : (065) 6256{3lS

. Statement and/or police report from independent witness(es) (if any)

. lf you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA'S prior knowledge and consent.

This letter should not be regarded as a waiver by A)G of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us al6749 4274 ot email us
at bevanlim@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Case Handler
DID:6749 4274
FAX: 6741 4108
Email: bevanlim@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)



AUTHORIZATION TO ACT

I/We, SI4RIL-BEEIE_ED_(Ihe third party claimant") of W
IS)75ZZll5(address),ownerof$!!!QfQ(vehicIeno.)herebyauthodzeW
gf,LuL('lhe workshop") to act for me with respect to my claim for repair costs and/or rental and/or loss of

use ("claim") for my vehicle no ![!_!!@that was damaged pursuant to the accident which occured on

!!!!291!! (date) along E@DE!!3Q!D (location) involving vehicle no/s U!!!Q!![("the accident").

I/We further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the

workshop is funher authorized to receive payment further to settlement of my claim with payment cheque/s being

made in favour of 8!EL1![IS.EELID.

I/We further acknowledge that any settlement the workshop may reach on my behalfis on a without prejudice and

without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s is concerned,

oarea trris [? ouyt or f(un rmonth) 20lg (year)

(with chop if applicable)

Signed by "the workshop"

(with chop)
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Date: 3, lr I u,t

Our Ref. No.:

;, D[9.ulr"s& sx. (NRtc No.: -s Ro e3 r( \i ) the

registered hirer i religffiiiver / contract hirer of SMRT taxi registration number
sr\ts rsqc hereby authorise SMRT Automotive Services Pte Ltd
("AutoSvs") to deal with all matters arising out of the accident between my taxi

and
\ 0d il,,)4fiB',,/,.Hu {/t7 L haooened on cttrSllSe,tR', @ o83s 4p^

Ialong prace Rtodletl ?+".\

(the "Accident") on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute

discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, I further authorise AutoSvs to negotiate, resolve

and settle any proceeding or claim arising out of the accidents, including but not limited

to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

Oo Le"*Q Sn,'\
Name

NRIC No.

Tel No.

Address

Signature:

s ttssilt \5

tt\S osoJ

ts\E 8\+ +b)^ rt!
Lo66DLfti$( s'\ sr soro4ql).

FR.AS-CLM.O3 REV 3
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IENG TAI YANG

b)

c)

Name :

UCNo :

Address :

.t' t5 6r,d2 3gg3 P."x 65 6363 7;2,+

AIA lnsurance Ple Ltd {Company Reg. No. 199903512iV)
I Shenton ltray, i24.01AM iorver, Siogapore 068811
Customer Centre l,B1-01
Teli +65 6880 4888 Fax: +65 6338 2522 l{,ebsite: r,1e}.axa.conr.sg

(AUTHORISED SIGNATORY)

redefining / insu rance

CLAIM REF
INSI,JRED

DISCHARGE VOUCHER

We, SMRT AUTOMOTM SERVICES PIE LTT) confirm that by letler of autiorisation dated l!Q!!Q!!,we
are authorised to and do hereby give this discharge for ourselves and on behalf of $!!!:roIff:@!p and
the Hirer, OW LEONG SAN of vehicle no. @[!]!@.
Now we SMRT AUTOMOTI1ts SERVICES PTE LTD for ourselves and the said Hirer and the driver jointly
and severally:-

a)agreetoacceptthesumofsingapoIeDolIa$@(S$7,930.00)
in the aggregate in full and final settlement of all claims of whatever kind including damages for personal
injuries and/or damage to property that all and any of us may have against AXA INSURANCE PTE LTD
and/or their Insured and/or the driver ofvehicle no SJU 20988 arising out of an accident with SHB 1807C
on 31101D018.

declare that AXA INSURANCE PTE LTD and/or their Insured and/or the ddver of the Insured vehicle
shall not be liable for any funher claim(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no. SJU
20988 arising directly/indirectly as a consequence of the accident and hereby give our full and final
discharge.

We hereby declare that Uwe an/are the person(s) entitled to receive the above settlement and hereby
undenake to indemnify AXA INSURANCE PIE LTD against any claim made or to be made in respect
ofthis settlement,

It is unde$tood and agreed that payment herein is made in favour of SMRT TAXIS FIE LTD is made without
any admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and/or their Insured and/or
the driver ofvehicle no. SJU 209EB.

Signed by

Company Stamp

Witness :

Au,r^\\%
?.', t-;i(',':- :.'S-/
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Customer Code: 3000063

SMRT TAXIS PTE LTD

Block Unit

60 IIOODTANDS INDUSTRIAL PARK E4
SINGAPORE 7577 05

StA! turtoDotiv€ Servicee Pt6 r,td
251 Nolth Brldg€ Road S:ng.pore 1r91O2
TeI: 65 63311000 ibl(: 65 633{02{7

lax Invoice
GST Reg No. : MR-8500001-7
CRN : 7990042802
Invoice No. :.M80300591
Date t 23.O3.2O18
Vehicle No. : SHB18 07C
Your Ref No. : TAX/01/18,/2181
Our Ref No. ': 24O94387
Terms ; 30 Days

6EcErv€)

f ,.11 .. q
x ,: u r.r^i1 lJjo uJ-,c, f,t4 craims t

Vr^ D.p.a."nt c.'t
\tr,e 

"rgY
Description Add / (Discount) ADount

Parts
BUMPER, REAR:FOR TOYOTA PRIUS TAXI
REINI'ORCEMEN?, BUMPER : REAR, f OYOTA
PR]US

ARM SUB-ASSY, RR BUMPER IH
ARM SUB-ASSY, RR BUMPER RH

SENSOR REVERSE

RETAINER, BUMPER: SIDE, R/tH, TOYOTA
PRIUS

RETAINER, BUMPER: SIDE, R/RH, ToYoTA
PRIUS

PIXEL STICKER

COVER, BUMPER LIP:R/LH, FOR TOYOTA
PRIUS

COVER, BUMPER LIPTR,/RH, FOR TOYOTA
PRlUS

I,IP, BUMPER: REAR, FOR TOYOTA PRIUS
TAXI
ONDER COVER SUB-ASSY. RR TLOOR

PANEI. END: FOR TOYOTA PRIUS TAXI
ADHESIVE; DIRECT GTAZING

PANEI, SPARE TYRE; FOR TOYOTA PRIUS
TAXI
MEMBER SUB-ASSYI RR LH

MEMBER SUB-ASSY, RR RH

ELOOR PANEL RR,/IH
FTOOR PANET RR/RH

EXHAUST TAIL PTPE'

1.00 $

1.00 I
458.60
205.10

139.60
1.39. 60

180.00
94.80

(2s.00
(25.00

(25.00
(25.00

0. 00
(25.00

{25.00

114.65
5r,42

34.90
34.90
0.00

23.'tO

128 .62
150,52

0.00
667 .'10

0.00
0.00
0.00
0,00
0.00

343. 95

154.21

104. ?0

104 ,70
180.00
71.10

71.10

120 .00
54 .15

88 .57

1'11, .61

385,87
451_,57

37 .00
0.00

0. 00

0.00
0. 00

0.00
0 .00

1.00
1.00
1.00
1.00

1.00

1.00
1.00
1.00
1.00

0.00
0.00
0. 00
0.00
0, 00

$

I
s

s

I 94 ,80

5

I

$

$

s

s

I

2. 00 $

1.00 s

1.00 s

1.00 I

I 23.10

$ 0.00
s 18.05

4 2q q2

I 5't .22

60 .00 0. 00
12.20 (25.00 )

118.10 ( 2 5.00 )

228.90 {25.00 )

5r.4. s0 (2s.00 )

602.10 (25.00 )

3?.00 0.00
667.70 (100.00)

$

$

I
$

s

s

s

I
$

$

I

$

I

174.10 (25,00
),7 4.1O (25.00
1b2.oo (2s.oo
249.90 (25.00
6s6.20 (25. 00

)

)

)

)

)

I
I

s

s

$

I
s

s

for SMRI Automotive Services Pte Ltd

E. & O.EPaqe l/4
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Custonex Code: 30 000 63

SMRT TAXIS PTE tTD

Block Unit

60 I4OODIANDS INDUSTRIAI PARK E4
SINGAPORE 7577 05

SMR! lutoaotirrE S€rulcea Pt€ tta
251 North Bridgq lload SLngapore 1?9102
IeI: 65 53311000 Fax: 55 633{024?

Tax Invoice
GST Reg No. : MR-8500001-7
CRN | 7990042802
Invoice No. : .Iv180300591
Date :23,03.2018
Vehicle No. : SHB18 07C
Your Ref No. : TAX/01/18/2181
Our Ref No. t 24094387
Terms : 30 Days

Desclitr)tion Qtv Unit
Cost

Add / (Discount) Arourtt

TAILGATE ASY

NAME PTATE (HYBRID)

MOUTDING BACK WINDOW, TOWER NO.1
SEAI,ANT W,/SCREEN

TAIL GATE DOOR GLASS MOUIDING, LH

TAIL GATE DOOR GTASS MOUIDING, RH

SEATAN? W/SCREEN

NUMBER PIATE fRAME

TATTGATE DOOR IiEATHER STRI P

END PANET COVER, DECK TRIM HOI,E

END PANEL COVER. DECK TRIM, RR

BOX. DECK FTOOR/ RR

BOX, RR FI,OOR, BOARD

FBNDER RR/RH

],INER. E'ENDER: R/RH, FOR TOYOTA PRIUS
TAXl
BUMPER SEAL, RR RII

SIL,] MEMBER PI,ATE RR/RH

SMRT LOGO

STICKER DECAL 5555 8888
TAIIJ I'AMP BRACKET, RH

QUARTER GI,ASS RR/RH

SEALANT W/SCREEN

Labour
TO REPAIR REAR PORTION

1,00 91007.90
1 .00 $ 51. 90

0.00 $ 29.40
0.00 $ 37.00
0.00 $ 29.40
0.00 $ 29.40
0.00 s 37.00
0.00 $ 12.00
1.00 $ 3s3.40
1.00 s 4 6.10
1.00 $ 121. L0

0.00 $ 64 9,70
1.00 I679.60
1.00 s 766.80
0.00 I 14l-.30

$

(100.00)
(2s.00 )

(25. 00 )

0.00
(2s.00 )

(2s.00 )

0.00
0.00

(2s.00 )

(2s.00 )

(2s.00 )

{25.00 )

(2s.00 )

(100 . 00 )

(2s. 00 )

(2s.00 )

(2s.00 )

0,00
0.00

(25.00 )

(2s.00 )

0.00

s1007.90
s !2.91
$ 0.00
I 0.00
$ 0.00
$ 0.00
I 0. 00

$ 0. 00

$ 88.35
I 11. s2

I 30. 27

s 0.00
I 169.90
I 7 65. 80

s 0.00

0.00
0. 00

1.00
1.00
1.00
0.00
0.00

1.00 $1000.00 0.00

Authorised Signature
for s!,tRT Automotive services Pte Ltd

s

$

s

$

$

$

$

s

0. 00

38 .92
0. 00

0.00
0.00
0.00
0. 00

0.00
26s.05

90 .82
0. 00

509. ?0

0.00
0. 00

0,00
0,00
7, B0

21. 60

23.02
0 .00
0.00

Sub-TotaL $ 3330,13

I 0.00 s 1000.00

s 65. ?0

I 57.50
I 7.80
$ 21. 60

$ 30.70
I B4 6.50
$ 3? .00

I 0.00 $

I 0.00 .s

$ 0.00 s

s 0.00 s
g 1.61 S

I 0.00 $

9 o.oo 9

Page 2/4 E. E O.E
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Custoner Code: 3000063

SMRT TAXIS P?E tTD

Block Unit

60 WOODI,ANDS INDUSTRIAL PARK E4
SINGAPORE 757 705

sldRT .LutoDotive Sereic6s ?te Ltd
251 Norur Blidge Road Singapora 1?9102
aet: 55 63311000 Fax: 65 633{02{7

Tax Invoice
GST Reg No, : MR-8500001-?
CRN | 1,990042802
Invoice No. :.M80300591
Date :23.03,2018
Vehicle No, : SHB18 0?C
Your Ref No. : TM/01/18/2181
Our Ref No. | 2409438'1
Terms : 30 Days

D€sc!iption Qty Unj-t Add / (Discount) Artrourrt
Cost * ABount

Otfte!s
TOWING CHARGE

TO CIIECK WIRING AND SYSTEM TUNCTION
TO APPLY RUST-PROOPING ON AFEECTED
AREA

TO TEST AND RETIX REVERSE SENSOR
SYSTEM

TO ALIGN CHASSIS

REMOVE AND REP],ACE BOTH RR EXHAUSI
MUFELER

TO TRANSFSR REAR TAILGATE MECI,IANISM

TO REMOVE AND REFTX REAR WINDSCREEN

TO REMOVE E REFIT REAR QUARTER
GI.ASS RH

TO INSPECT RR LIGHTING, MECHANISMS
& 

'IATER 
TEST RR LIGHTING FOR

IEAKqGE

TO REMOVE AND INSTA],], I,UGGAGE
COMPARTMENT TRIM TO TACIL]TATE
REPAIR.

rO REPLACE SUNDRY PARTS

rO WASH AND VACUUM

TO PROVIDE LABOUR 6 MATERIAL FOR
ADVER?ISEMENT STICKER (NET)

TO REPSRAY RXAR BUMPBR

TO RESPRAY REAR PANEJ,

TO RESPRAY REAR SPARE TYRE PANEL
TO RESPRAY REAR MEMBER, LH

1.00 s 90. 00

1. O0 $ 30.00
1.00 $ 60. 00

1. 00 $ 40.00

0.00 I350.00
1.00 I 50.00

0.00 9120.00
0.00 9120.00
0.00 s 120.00

0.00 s 120.00

1.00 $ 60.00

0.00 $ 100.00
0.00 s 60.00
r.. 00 I 2 96.88

1.00 I200.00
1.00 I ls0. 00

1, 00 $ 150.00
0.00 $ r.80.00

I
s

I
s

I
I
s
$

0.00
0.00
0. 00

0.00

0.00
0,00

0. 00

0. 00
0.00

0.00

0.00

0.00
0.00
0 .00

0.00
0. 00

0 ,00
0.00

s

s
s

$

s

$

I
$

I
$

s

s

$

$

0. 00

0.00
0.00

0. 00

0.00
0.00

0.00
0.00
0. 00

0. 00

0. 00

0. 00

0. 00

0.00

0.00
0.00
0.00
0.00

$

;
$

$

90. 00
30.00
60.00

40.00

0.00
60 ,00

0.00
0.00
0 .00

0.00

60.00

0.00
0. 00

296.88

200.00
150.00
150.00

0. 00

Authoxised S-ignature
for SMRT Autonotive Services Pte Ltd

Page 3/4 E. e O.E
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Custoner Code: 30000 63

SMRT TAXI S P?E LTD

Block Unii

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

80GI &rtoDouive Sarvicea Pte f,td
251 North Blidge Road SLDgapor€ 1?9102
Iel.: 55 63311000 Paxr 65 63311024?

Tax Iavoice
GST Reg No. :
CRN r

lnvoice No. :

Date :

Vehicle No. :
Your Ref No. :

Our Ref No, :
Term.s :

MR-8500001-?
1990042802

. rv18 03005 91-

23 .03 .20!8
gt{BL807c
rAx/0L/lB / 2181-
2409438'l
30 Days

Descript:iorl Qty Add ,/ {Discount)
* ADount

Amount

?O RESPMY

TO RESPRAY

TO RESPFS,Y

TO RESPRAY

TO RESPRAY

REAR MEMBER, RH

REAR FLOOR SIDE
REAR FI,OOR S IDE
TAIL GATE

REAR FENDER RH

PANET LH

PANEL RH

0. 00

0.00
0,00
1.00
L.00

180.00
180.00
180.00
200.00
200.00

0. 00

0. 00

0. 00

0. 00

0. 00

0.00
0.00
0. 00

0. 00

0. 00

0. 00

0. 00

0.00
200. 00

200.00

s

I
$

I

I

$

$

I
I
$

$

Remark:

Make/Modet : TOYOTA PRIUS
Accident Date : 31.01.201"8

N.a. Payaetrt by cheque should be crossed ald
nade Pafab].e to . S!1ts't Autonotive Serrl,ices pte Ltd'.
llo !€caipl r0L]-l b€ lesued urless requeited.

GRANp TOTAT I 5,867,01

for SMRT Automotive Servi-ces Pte Ltd
Paqe 4/4 E- e o.E
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SMRT Taxis Pte Ltd

To: Claims Dept

From: SMRT Taxis Pte Ltd

MEMORANDUM

OurRef: TAX101|18/2181

Date: 1210212018

ACC|DENT ON 31t01t2018 INVOLV|NG SHB 1807C, SJU 209€B & SJL 5119C
ALONG SLIP RD FROM BRADDELL RD TOWARDS LORONG 6 TOA PAYOH

This is to confirm that the daily rental rate for SHB 1807C is $1 14.49 per day.

Please proceed lo recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely

* 
ffi-.PTELTD

for Manager
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Enquire Transaction History
Transaction History Details

Log Datey'Time:

Asset Type:

Asset lD:

Transaction Typel

User lD:

31Jan 2018/ 15:06140

Vehicle

5JU2098B

18,32 lnsurance Enquiry (GIRO

Payment)

ESASBAHO - BALQTSH BINTEABDUL
HALIL

$7.49

External Agenc,

20180131150640158077

Vehicle Hub

Transactlon Amount:

Channel:

Business Transaction
Reference No,:

Search Date /Time 31jan 2018 O8:35S0

lnsurance Companyi -SXAINSUMNCE PTE LTD

lntormation displayed is correct as at the logdate and time,

httpsJturl,lta,gov.sg/lta/vrvactiorJhubAgencfTmLogDelall?FUNCTION-lD=F180100aET 1t1



111612019" Claim Portat

l<K AUTO CONSULTANTS PTE LTD (TP) - MenLt

ffi Re:RE: Seeking for Mandate Approval S8MOO85Z

Type

I Question

Message

APPROVED

https://vp.smartclaims,axa.com.sg/claim-portaUhtml/index-vendor-service-requests.hlml#/service-requests/view-message/?servlceRequestNumbe " 1/1



111612019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) - Me.Li
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Dear Sir / Madam, 3 vehicles involving in chain collision and Ol last vehicle. We seek your approval to offer
to Third Party repairer is as follows: - Liability(TP) 100% Proposed Nett Value $ 5,867.01 Loss of use $
625.00 72.5 daysx $ 50 Loss of rental / income $ 7,437.73 72.5 days x $!!4.49 LTA / GlAsearch fees $
7.00 Proposed Total $ 7,930.14 Thanks. Best Regards, Thin Thin
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