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Survey Department Check List (Case Handler)

‘Reference No. : l‘l’P M [Bco 20 l \’:«Jj&

policy Type: OD / TP / TP RES /] TL/EV
Case Handler Typist

Adm'_ﬂ{ ): Case handler to make sure all information created by the nsslgnment team are ACCURATE.
(1) Cffice Assign Form . o Y-Date | N-Date (Y-Date | N-Date

C szeren:e No. -

C Custnmcr Cnde

N Amgn me

€ Pssngn Date _ -

L Veh No llnsEected] v

¢ ".Feh No (insured) v

¢ [poA ;

c . |'F’4.'.|!||!.'*_,t No - -

( Clasm No

C Insurance Authu nr.ation [CA /R EV/REP)

¢ ReportType - v

C \Weekend Chames '

N Survey held at/Repairer v
L C Excess e
Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
€ Vehicle No
C Regn Manthﬁear
M Vehicle Type
LU Makc & e & Model .
€. | E"IEII:I!‘ Eapar.mr I:E (o
N _Eal:i'ur
€ |Odometer. [Sp Heading]
[# L‘.has.slf. No
M Gene ral Cunditiun

M Steer[ng _ ggm
N |Brake
H Mudiﬂ:ahnn _[En_:dl}
Tvrt Site
” (TyreMake
(. __|Tyre Balance .

¢ 'Date of Inspection _
N Sunrey held
] Des of Da Damages -

(2) System - {Uim}h’laﬂman} 3
i - 'Damaged Vehicle Photographs Up!uadeﬁ

(3) Workshop Es Estimate/Assignment Form.
N —_[Au. Parts condition
"= 'Market Value for OD cases
Estimate Repalr Cost fur PRI (RSI, TMI, MSIG)
:Dws of of repair
1 Finalised Amount
c Hrlnipm:t}un Cases to Finalize within 5 Days

(a) Eﬁl!m Wlmearthn]
Resurvey photo Upload ed

L |

h [ Ri‘uﬂk‘,\‘.i‘(\‘ﬁﬂ‘-‘niﬁ

Check By: | VERON | JS_\S_“&

Case Handler Date

*: Critlcal *N: Non-Critical

| =
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YN Vd V4 LKK Auto Consultants Pte Ltd

;—ﬁ- ;; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408533
TEL: 6258 3561 FAX. 8256 4315
Reg. No' 199607188R GST Reg. No. 15-8607188-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Rel CS/MSG18002030/Kvd3
42401 EIIEZIENSGGLLIIE‘EI‘NG BLDG SINGAPORE 04g581 Doe:  01-02-2018 ” lllll“’”l“““l”“
Code: MSG
15 Policy Particulars :- THIRD PARTY CLAIM
Insurad Veh. FX 95674 Vah. Inspected SJT 55588
Policy No. MSDAMTHT7-35971T Covarage (5) 0.00
Claim No. Excess (5) 0.00
Assign From  MERIMEN (CHRISTINA WONG)|Assign Date 01/02/2018
25 Vehicle Particulars & Condition '
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre fmim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 27/01/2018 |lnapoctlnn Date 0vozr2018
Survey held at NGS5 TRADING
BLK 10 AMK IND PK 2A #02-01 SINGAFORE 568047
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




4

£ 18U 18 Merimen a-Claims

.«.CLAIM SUBFOLDER...(New Assignment)

[t £ e Resged | | _
01 Feb 2018 Ao New Assignment

Cancel Case

Main

CLAIM SUBFOLDER DETAILS . - [Created by insurer]
| Insured: MUHAMMAD HUSSEIN MARICAN BIN ASN MARICAN, 1D: 59221522

| Main Claimant: ' SZE CHONG SOON, ID: 525630541

Vehicle Reg. No.: |5JT55588 | Date of Loss: 27/01/2018 00:00 - :59

Claim Type: ™ Policy/Cover Note No.: MSD/VMT/17-359717

- . e | i Coverage: 24/02/2017 - 23/02/2018
\Vehicle Reg. No. (Insured): | FX9567A Policy No. (Claimant):
Excess:

Repairer: NGS TRADING (HQ) Bik 10 Ang Mo Kia Industrial Pork 24 #02-01 AMK Autopeint, S68047 Ang Mo Kio - Tel:
' 64815727

|MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7886 ... [Handied by Christina Wong -

Hendiing Insurer:

(6643 1311] - -
Adjuster: {LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 02/02/2018]
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |
= 1
There are no mall for this case. ]
ALL ASSOCIATED TASKS— View Al | _Search Tasks | Create New Task | Compiete |

e Dali Prinrity Typ= Tash Grow) Subjoce Hang| Assigned By Complelsd On Croalbed On Crare

No results,

hmjfllnuapum,mlnmnrr.mmrnlﬂnuounﬁn?fuuhux-umnd;mwlﬁmﬂnﬁnp_dmmmmmnmm&mm=mu1&CFID=2‘???_.. 12



27212018 Rich Taxt Editor, SVCDOCHreontant

LKK Auto Consultants Pte Ltd icoregnetsseorises)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tol: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkaulo.com

Tao: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Ple Ltd
4 Shanton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Chnistina Wong Date: 02 Feb 2018
Insured Vehicle No : FX9567A
TP Vehicle No 1 5JT55568 Accident Datle : 2710172018
Make ' KAWASAKI KRR ZX150 M Assignment Date 01/02/2018
Date of Inspection : 01/02/2018 EsL Duration of Repair 3.00
Inspection Al : NGS TRADING (HQ}
BLK 10 ANG MO KIO INDUSTRIAL PARK 24 #02-01 AMK AUTOPOINT
SINGAPORE 568047

Point of Im | General Description of D s

The vehicle sustained impact / damages rear n/s porlion ana pars claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 6,378.08
Revised Amount 55 2.751.04
Chack items (Estimated) 5% 0,00
Total 53 2.751.04
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 58

Pra-Accident Valus 55

COE / PARF Rebate 5%

Salvage Value 'S8

Margin for Repair 'S8

Remarks

The vehicls is aconomical/not economical for repair.

{ X))
The above survey was conducted on a ‘without prejudice’ basis.

mmdmwv.mumn.mmmm_mnﬂmmmmm&mﬂumm_mmcmmmumm m



2212018

PARFICOE Raebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Singapore NRIC

3054H

5JT5558B

No

02 Feb 2018
HONDA,

ODYSSEY 24L AT SR
Blue

2008
K24Z21300372
JHMRB38509C200367
132.0 kW (177 bhp)
$34,119.00

05 Aug 2009

05 Aug 2009

0

$34,119.00

Yes
04 Aug 2019

$18,765.00

04 Aug 2019

B-Car (1601cc & above)

hups:ﬂwl.Imgmr.wn.lrwlrmummu-mﬁunutaﬂy?uhtmﬂahmﬂamuIW?FUNCTDN_IMGSNDUETI‘

12



21272018 PARF/COE Rebate Enguiry

COE Period(Years): 10

~ QP Paid: $18,501.00
COE Rebate Amount: $2,785.00
Total Rebate Amount: $21,550.00

The information contained herein is correct as at 02 Feb 2018

OK
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SAAS CADOEC | AL hmpey Pa LE =T

ENTEY DATE & THEE Enome 11w
ST TTED By DA SEE HOW

IMPORTANT NOTICE

Your NCD will be affected due to lats reporting
Actual e-Fliling Submission Date & Time: 30/01/2018 11:31

SINGAPORE ACCIDENT STATEMENT

1, Pasee recon COmBClly ha deasin of 1na scciden i wsed uf e Cams rocess
F This Foe= eyt b comgslstie by Uhe Bolegh bt gilion e Aulhisisss Drve

1 mirmabon orovided =t Se e inthd snd scouniie s ocaskse. A witld misceotssentation of silhoiding of materisl lachs Ty ¥t sorance Sorpanies B

repuictiste policy iy

1. The meus and =i acs of Fais Fars by ineursnco corpenies s not sn admission of poiicy labily on Fe ped of fie neumoos SErmosess
& vy Pulsa repertien ey e refarred o the Polies ke

E This mnor wil be bresdsd by fha s ol tha GlA Basord Managaam Cesbo selsiinted by e Gomer il [heurencs Sascislion of Rngamors (THA) b
Foaaing and el copies of hie rece wll, Tor 8 len ba made svalate upon spplicalion by ieresied pades
T, By v |cdgarmant of T rescd ke insurert, o ey Soel 10 e archising of il mpon 8 P contrs and to copiss of ina recon beng mads svemshie

alcremmd

Dats OF Report

Care Of Accidom

Exact Location Of Accidan!
CoumrySine of Loss

Vehicln Regisfmion Mumber
Irnaured! Policyholder
Nameo Of Registored Ownor
NRIC No

Ermail Address

Maobllia Phone No

Akemative Phone No
Vehicle Particulars
Manulacturer

Model

IV012018 1112
2702018 1830
ALONG PUNGGOL ROAD

SZE CHONG S00N
S2563054H
CEEZESHEHOMAILCOM
(LOCAL) +65-873563068
OFFICE-62837 AT

HONDA
ODYSSEY

Exnct Purpose for which vehide was belng used at COING HOME

time of accidarnt

Are you dalming under your own insurance policy ND)

for repalr o your vehice?

i Mo, Plasse stals acton 'o be taken

Vehicle Category
Insurance Company
Nama of Insurancs Company
Typa Of Covernpe
Flegt Policy

Puolicy Mumber

Covor Notes Numbar
Drtver

Mama of Driver

NRIC No

Dot Of Birth
Oecipation

Data Of Driving Pass
Driving Expafience
Gander

Viobile Mumbar

Fax Mumbes

Comiact Mumbar
EMall Address

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSLURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

S082802020

SZE CHONG SOON
S25EA054H

2TRSMa55

INDOOR

< HOaMent

36 YEARS AND T MONTHS
MALE

(LOCAL ) +65-8386 3058

GFFICE-G2837 767
CBEZESS@EGMAIL COM

Page "o '8



aw

J BLK 27 #0114
ey UPPER SERANGOON VIEW

Posicode 534045
Was drivar an amployes of the Insured’s Company NO
It No, Raladonship of the Driver with the insared ~ OWNER

Vehicle Reglstration Mumber of Drvars Own
Vehicle

Insurance Company of Driver's Own Vahicie

General informastion of the Accident

Typa OF Accidant COLLISION - HEAD TD REAR
Weathoer Conditions RAINING

Road Surface WET

Other information

Was any feealgn vehida Involved In this acsident® NO
“umpar of vehicles involwerd [0 the aocident
Was any body Injured n tha Accidant? NO

Was any Injured conveyed o hosplial by
ambulsnce?

Was any oher matenal or property demaged? YEE

| have been approached by unknown persan(s) NO
solichingiofioring acddont clalms assistonon

Mumbar of Passengers (Including Driver) 1
Detnils of Police Action

Was the accident reporiad 1o the pollea? NO
H Yes. Fleass stmia which Polico Station

Was notlcs of Infended Prosecution given? NGO
It Yas ogolnst whom?

Circurmetances of Accident

PLEASE REFER TO ATTACHED ACCIDENT SKETCHPLANS
Attachmeritis)

Are accident photos avaliable for attachmant? YES
Wes thara any video captumd by Car Camarn? NO

Was thera amy sudlo recorded? SO

Yohick RegisTaton Sumber FXRSGTA

Vahicla Vake/MedaliColour

Datalls Of Properties

Vishicke Category MOTORCYCLE

Mama of Driver VUHAMNAD HUSSEIN MARICAN BIN ASNAN MARICAN
NRICPassporn Number 86221522

Contact Niumbar BS153125

Addross

Posicode

lrsurancs Company Namea
Nature Of Damage
Mo Of Passenger (Induding Driver)

Page 7d "B
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NS TRADINGG

Blk 10 Ang Mo Kio Ind. Pk 21 #02-01 AMK AutoPoint Singapore $68047
Tel 64815727 Fax 64815772 Email: cvelymgsirading@gmail com _

Bag Mo 511043001 %\ -,
QUOTATION No. r QT-09292
MSIG INS (S) PTE LTD A I Y :
ITGTDP. CLAIMS DEPT i ﬂﬂa‘@/ e

16 RAFFLES QUAY

Our Ref
&7 :

4.
#24-01 HONG LEONG BLDG AM‘? = :
SINGAPORE 048581 At by o oo

| TEL 68809644 FAX 62256571 _'7|°"r_, Page © Lof2
(\;ﬁ
Description \ \‘:{ Qty U/ Price Amount
W\ Ao
\ 1\ 5% 5%
ACCIDENT ON 27/01/2018 @19:30HRS ALONG PUNGGOL ROAD
AR AR R L i S
INVOLVING SITSSS88 & FX5567A CLAIMS AGAINST FX9567A
REPLACEMENT PART:
REAR BOOT LID ﬁiﬂﬁ‘%@?ﬂf“&m hence notify q 7T 9330 98330 X
irer of Ihe followng:
REAR BUMPER * To remurvey blorsate sy paating ; M. 8153 815.90 &
» To dmplwy 2amaged BAMS) durng rescrvy ¥
REAR RETAINER LH, REAR BUMPER |« Purts prices mme sutiuct 1o s imatom 1 Lo 48,00 48.00 [
* Thed panty survey w on & "Witheu P I ey ErY 442,10 o
REAR BOOT LAMP LH 0 a0t e L AAtSS b Cry 4410
REAR SUNPER-RERZGTOR ‘ﬁm‘l (TS Mt Om tesUrvEyed pag : ‘.m 162.50 162.50 &
IR = e o -
r o L) AGEY Aporoal b lisurancy Compary . % 478.70 478,70 &
w A
EXHAUST i T R, o0 P90.2, oo~
TOW COVER D Ary 48.00 48.00 ~
EXHALST HANGER 2 Tn B2 76.40 L
SubTotal 3,054.90
Less 20% 1 610,98 -610.98
NI
REAR BOOT LOGO ‘ODYSSEY' S.NETT 1 ghont 8200 A4 m200 /
REVERSE SENSOR S.NETT hpes 1 HoD . 280,00 280.00 X
PARKING CAMERA S.NETT 1 38000 S 380004
CLIPS S.NETT 8 L, 400 .00 &
TO REMOVE ALL DAMAGED PARTS WITH ALL NECESSARY 1 1,200,00 1,200,00
COMPONENT/ATTACHMENT. 2y

STRAIGHTEN CHASSIS MEMEER, REPAIR/RESHAPE DENTED BOOY FANEL
REPLACE DAMAGED PARTS. REFIT INTO POSITION,
REMOVE/REFLACE EXHAUST REALIGN INTO POSTTION

TRANSFER REAR BOOT MECHANISM 1 150.00
SPRAY PAINTING ON REAR BOOT LID, REAR BUMPER, REAR FENDER LH, 1 1,200.00
REAR END PANEL & ECT.

CHECK WIRING/LIGHT PROPER FUNCTION 1 50.00

o 150,00 X

2o/ som



4, NGS TRADING
J Bik 10 Ang Mo Kio Ind. Pk 20 #02-01 AMK AutoPoint Sirgapore 68047
. Tel 64815727 Fux 64815772 Email: evelymgstrading@smail com
Ty Noo: 51 1063001,
QUOTATION No. : QT-09292
[ MSIG INS (S) PTE LTD | Your Ref.
MOTOR CLAIMS DEPT
16 RAFFLES QUAY Our Ref
#24-01 HONG LEONG BLDG C.C.
SINGAPORE 048581 Date . 01-02-2018
| TEL  : 68809644 FAX 62256571 | Page b2
Description Qly U/ Price Amount
5% s
EHGR S
Any other parts which necessitate repair or renwal will incur additional charged. Total [ m.ﬂ
Please contact our Ms Evelyn @ HP 96955547 to armange for survey. Thnak you.
Yours faithfuily,
S
.2
L e
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RNRADING

GiOLD Ang Me Kb Ind Pk Je #0001 AMK AdloFoil SE T
o wRISTRT P R3NI5TTD  Ewil mlwmm
Bag Ma 111053008,
QUOTATION No. : QT-09292
MSIG INS (5) PTE LTD oz Arra, l_,'/ Your Ref.
MCTOR CLAIMS DET .
{j‘f - Our Ref
1H RAFFLES QUAY 4,, Y, g .
#24-01 HONG LEGNG BLDG E o
i‘f LIER - / fo}t? Aﬁf;—‘ ﬂh‘?
SINGARCRE (46581 Date 01-02-2018
i 7 Page 102
| TEL - e8EDoe4d FAX 62256571 Irsy,
[ecrapon Qty U/ Frice Amount
) 55 1
ACCIDENT ON 2700172016 3159 T0HRS ALONG PUNGGOL ROAD
INVDLVING SITSSSBRE % FO0%7A CLAIMS AGAINST FX9567A
REPLACEMENT PART 5
REAR BOOT LID 1 983.30 w330 |
REAR BUMFER 1 e 81590 B15.50 L
REAR RETAINED L= TTAR TUMPER 1 TS 4800 4800 |
REAR BOOT LAMF Ls 1 1A 10 L0 —
REAR BUMPER REFLECTD 1 /A 162,50 16250 -
TASLLAMP L £55Y 1 "7 - 47870~
EXHAUST 1 2 oo "I98, pop
TOW COVER 1 E g 4800 @
» EXHAUST HANGER 2 Th B %40 —
B SoTots 3,054.90
Lews i i 410,98 £$10.58
REAR BOCT LOGD ‘SOVSSEY SNETT 1 g0 Y maoo ”
BEVERSE SENSOS S NETT £oo0 $400 J"Afpr 1 - 280,00 280.00 & @i
PARKING CAMERL € NETT 1 38000 “ 38000 A '
cLips & NETT & “ir. 400 V00 e
, O SEMOVE ALL DAMASED ANTS WITH ALL NECESSARY 1 1,200.00 1,200.00
COMPONENT/ATTACHMEN ?J;;-
STRAMGHTEN CHASSIY M1 IR, REPAIR/RESHAPE DENTED BODY PANEL.
AEPLACE DAMAGED T&FTT 7T INTO POSITION
REMOVE/REPLACE Exmios SEALIGN INTO POSITION '
[RANSFER REAR BOOT MELHANISM 1 g 1m0 i X
STRAY PAINTING ON Bfas 50CT LD, REAR BUMPER, REAR FENDER LM, 10 1,200.00 1,200.
REs £40 PaNEL & 11 w =y
CHEDK WIRING/LIGHT PROGTS FUNCTION W’l‘ 00 S<7 50.00
- — e




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 25 May 2018 9:32 AM
To: 'Evelyn Ng'

Cc SUR

Subject: RE: SJT55588 for finalisation
Dear Evelyn,

WITHOUT PREJUDICE

Confirmed Repair Sum $3200.00 @ 3working days.

Final invoice and all supporting documents sent over to MSIG

Best Regards,

Veron Chen | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Evelyn Ng [mailto:evelynngstrading@gmail.com]

Sent: Friday, 25 May 2018 9:20 AM

To: Veron Chen (LKKAuta) <veronchen@lkkauto.com>

Subject: Re: 5/T55588 for finalisation

Hi Veran,

Kindly revise to $3200.00 @3working days.

On 25 May 2018 at 08:23, Veron Chen {LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Evelyn,

WITHOUT PREJUDICE

Offer Lump Sum $2900/- @3 working days.

Kindly confirmed.



Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, 24 May 2018 11:37 AM

To: Evelyn Ng <evelynngstrading@gmail.com>; SUR < kkauto.com>
Subject: RE: SIT55588 for finalisation

Dear Evelyn,

WITHOUT PREJUDICE

Offer Lump Sum $2600/- @3 working days.

Kindly confirmed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

2



—-Original Message-—

From: Evelyn Ng [mallto:evelynngstrad
Sent: Wednesday, 16 May 2018 4:43 PM
To: SUR <sur@Ik .com>

Subject: SIT55588B for finalisation

Hi Kenneth,

Please find attached phatos before paint for your reference. Also, do find attached an estimated quotation, and for
you to include Repairing of Rear Boot Lid, Labour & Spraypaint. Please also take note that Reverse Sensor is using
4pcs type kindly revise price.

Hope to get your response on the finalize amount as soon as possible.

Thank you,

(

NGS TRADING

Evelyn Ng HP96955547

Blk 10 Ang Mo Kio Ind Park 2a

#02-01 AMK AuctPoint

Singapore 568047

Tel: 64815727 Fax: 64815772



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

cmusuurnmﬂ TRACKING = =; — —_——
Case | Nobifed Ext Submitted | Ad] Assignied Adj Rpt |Adj Subrmtted |10y Auth'ed | Status [
wam |01 Feb 2018 AR ssaasi0e 58339104 e tee fareey
o Aoy o | Edit Estimates | | View nat | e o |

Reference Claim Details

CLAIM SUBFOLDER DETAILS B ~ |[Created by insurer]

Insured: I IIII.I'I.I.HIIIAD HUSSEIN MARICAN BIN ASN MARICAN. [D: 553215221
:ﬂI:Hﬂ“ SOOM, D S256305LH

::Tm Reg. SITS558B Date of Loss: 270172018 00:00 - 159

- | ' M=% 11101 Months and 23 Days From LTA Reg Date (Man ¥r)] |
| Policy/Cover | MSD/VMT/17-359717

Claim Type: .‘I"F,.i MSC/V/18-000183 |Note No.: | Coverage: 24/02/2017 - 23/02/2018

Wehick Reg. iFnhnf Ne

Mo FXS567A »

{Insured)! | {Clamant):
| Exress:

Appairer: | NGS TRADING [HQ) Bik 10 Ang Mo Kio Industrial Park 24 #02-01 AMK Autopoint, 568047 Ang Ma Kic - Tel: £4815727

Handing | ms1G Insurance (Singapore) Pre. Ltd. (HQ) - Tel: +65 6827 7888 . [Handled by Christina Wong - 6643 1311]

|Adjuster: || Lmt Auto Consultants Pte Ltd (HQ) - Tel:  £156-3561 ... [Handied n-,r KENMETH KONG) ... [Final Rpt due 03/03/2018] _

mrmmnm Wiigw All I Compose Case Mail [
Thasre memwﬁl\r?hls case.

wiew All | Search Tasks |  Create New Task | Compiete |
Task Groug Subject  Handier Assigned By Completed On Created On Dane?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/5/2018



Merimen e-Claims Page | of 2
Claim Documents
*SITS558B (MSC/V/18-000183)
[FX9567A]
TP
SZE CHONG SOON
Jan 27 2018 12:00AM
[MUHAMMAD HUSSEIN MARICAN BIN ASN MARICAN]
NGS TRADING

upsosa Documents |  Uploss Photes | Compese wew Leaer | View [View m Browser > ]
Assessment Reports 1 per page L
Mo FaalzedCn LK Auto Consultants Pte Ltd (HQ) - | Thumbnail| Print|
{  01J02/16 11:05 | Adjuster Immediate Advice B O  caanm |
s - 5
No Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | [ Thumbnall| Print|
1 02/02/18 0%:43 General View n woaa PG | B
2 02/02MB08:47 | Goneral View O  cadwc M
3 |02/02/1809:43 | General View O | toaws | B )
4 02/02/1809:43 | General View 0  eows B
5 |02/02/18 09:47 | General View D ceaws | &
6 01/02/1800:41 | General View O | wadwc B
7 02/03/1809:43 | General View D =edws | A
8 02/02/1809:41 | General View B B cwxams | A
8 020218 09:41 | General View D | cadirc B
10 02/02/18 09:41 | General View (1] Load JAG ] ]
11 02/02/1809:41 | General View © | wwaws | B
12 |02/02/18 0R:43 General View - |0 | osaws | M |
13 |D2/02/18 09:43 | General View |y | eadic | A
14 02/02/18 09:43 | General View 0D aws | &
15 |02/02/18 08:43 | General View B | wacws | B
16 | 24/05/18 11:26 Reinspection Phote D | tcadvc | A
17 | 24/05/18 11:26 Reinspection Phate 0D | lcsame | 4
No_|FnalzedOn | MS1G Insurance (Singapore) Pte. Ltd. {HQ) = Thumbnail | Print|
! 0UD21811:32 Email frm TP - PRI ) | Load POF ,
3 0U021B 1133 | SITSS58B GIA Rpt B B B Losd POF | |

Documents Checklist

DOCUMENTS CHECKLIST

meset | save | priet |

There are no document checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Ta: [ Handling Insurer
Mote Bemaris B0 Driuate uniess you Shos L W0 siher Dertee

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 30/5/2018
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https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregno 108s07188m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6B44-8805 Email sur@lkkavio.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG1B002030VKVD3E2
Date: 30/05/2018
REFERENCE
MSIG Insurance (Singapore) Ple : MSDAVMTAT7-
Handling Insurer Ltd Policy No: 155717
ﬁ::%mlnt Vehicle SJT55588 :‘:Lﬂ!ﬂ Vehicle EXG5ETA
- . Claim  MSC/N/M1B-
Date of Loss: 27/01/2018 Nature of Claim TP No: 000183
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SJT5558B
Make & Model: HONDA ODYSSEY, 2.4 AT SR (A) Engine No: K24221300372
Req. Date: D5/0B/2009 (Man. Year: 2008) Chassis No: JHMRB3B509C 200367
Colour Metallic Light Blue Odometer; 177859 km
Engine Capacity 2354 cc
Markel Valua/New Car Price: N/&
Sum Insured (S§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceabls): Yes
Handbrake {Serviceable) Yes Engine Modification: No Pre-acciden! Condition:
COMNDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size 215/55 R17
Front Left Side: Maxxis B mm Rear Lafi Side; Maxxis 6 mm
Front Right Side Maxxis 8 mm Rear Right Side: Maxxis 6 mm
The above valtes reprasen! (e mrmaring e beeds depth
COST OF CLAIMS — Repairer's Adjuster's Elﬂ!rnnu Diff %i
Parts 380808 2,611.04 1,287.04 33.02
Miscellaneous llems 0.00 0.00 0.00
Labour 2.600.00 780,00 1,820.00 70.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (5§) 6,498.08 3,391.04 3,107.04 47.81
INSPECTION
Date of Assignment: 01/02/2018
Date Inspecied: 01/02/2018 Inspected Al NGS TRADING (HQ)
Blk 10 Ang Mo Kio Industrial Fark 24 #02-
01 AMK Autopoint
Singapore 568047

Estimated Period of Repair 3.0 days

Adjuster: KENNETH KONG

Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2018



Adjuster Report Page 2 of 4

NOTE Thia report represents our findings af ihe Sme and place of inspection stated hevein. Such inspection has been camed oul fo the bes! of our
inowledge and abilty but amy other Kabilfy under any other crcurmstances i hemby stpressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/5/2018



Adjuster Report Page 301 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 May 2018) {
Parts: M1-MPV HONDA ODYSSEY 2 4 AT SR (A) (Catalogue:Menmen Singapore 1.0)

Labour:  Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJT55588)

Validity: These estimaies are valid only if they contain the pnnt code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: temslvalues nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BOOT LID Repair 883 30FL - FL
2 1 *REAR BUMPER Buckled B15.90FL *B815.90FL
3 1 “REAR RETAINER LH, REAR BUMPER Serviceable 48.00FL “FL
4 1 *REAR BOOT LAMP LH Cracked 442 10FL *442 10FL
5 1 *REAR BUMPER REFLECTOR Cracked 162 50FL *162 50 FL
| 1 *TAILLAMP LH ASSY Cracked 478.70FL *4T7B.TOFL
7 1 *EXHAUST Bent T0020FL *70020FL
B 1 *“TOW COVER Missing 48.00FL *48 O0OFL
g 2 *EXHAUST HANGER Tom T640FL *76.40FL
10 1 *REAR BOOT LOGO ODYSSEY Not Necessary 8200FS ~FS
11 4 “REVERSE SENSOR Sharted 400.00F5  "4D0.00FS
12 1 *PARKING CAMERA Serviceable 380.00FS ~FS
13 8 *CLIPS Necessary 32 00FS *32.00FS

F=Francrise pan. S=SpcNen. L=ListhemDisc
Sub Total (S%) 4,649.10 3,155.80
- List Item Discount on L tems 20.00/20.00% (S$) 751.02 54476

Total Parts (S§) 3,898.08 2611.04

[ Report was unsubmitied during this print-oul

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/52018



Adjuster Report Page 4 0 4
Recommended Miscellaneous Iltems
There are no new miscellansous Hems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE ALL DAMAGED PARTS WITH ALL NECESSARY MNew 1,200.00 280.00
COMPOMNENT | ATTACHMENT. STRAIGHTEN CHASSIS
MEMEER, REPAIR /| RESHAPE DENTED BODY PANEL.
REPLACE DAMAGED PARTS. REFIT INTO POSITION.
REMOVE /| REPLACE EXHAUST REALIGN INTO POSITION
2 TRANSFER REAR BOOT MECHANISM Mew 150.00 0,00
3 SPRAY PAINTING ON REAR BOOT LID, REAR BUMPER, New 1,200.00 480.00
REAR FENDER LH, REAR EMD PANEL & ETC
4 CHECK WIRING / LIGHT PROPER FUNCTION New 50.00 20.00
Gross Labour Cost (S§) 2,600.00 780.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/5/2018



