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' 74 74 LKK Auto Consultants Pte Ltd

SdE BmE = 51 Ubl Ave 1 #0125 Paya Ubi Indusirial Park, Singapore 408833
- TEL: 6255 3561 FAX: 6258 4315
Reg. Mo 199807198R GST Reg No. 15-6807198-R
Affiliated to Federation Internationale Des Experts En Automobile
AlIG ASIA PACIFIC INSURANCE PTELTD Ref CCYAIG18002024/kal
ChaRms SO RO
CHARTIS BUILDING Date . 01-02-201B
SINGAPORE 079120
Code: AIG
i) Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, 5LV 60905 Veh, Inspected SLB 5063H
Paolicy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 01/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date 26/01/2018 |lmp|:tiun Date

Survey held at VOLKSWAGEN CENTRE SINGAPORE

1 KAMPONG AMPAT OFF MACPHERSON ROAD
SINGAPORE 368314

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PDI TUAS
Phone No.
Fax MNo.
POITUAS E-Mall
KONG WENG LOON MICHAEL VAT Regisiration No. M20088505-2
28 FABER AVENLUE Tax No. 1881014847
Singapore, 129538
Si
b Service Quote
Customer Nao. CV032993
Quote No SER/QUOC/1800148
QuoteDate 26M0118
Salesperson Anthony Yang
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng TiguanGF 1.4 TS| 118 DSGE VNA 22 587 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SLBS0G3H WVGZZZENZGWOEEE15 12/04116 Anthony Yong
Engine Code Labor Type Engine No. Model Code
H CTH 237424 ENZ220Y
No, Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 2 UNIT B'to Leedooie
P BA&P ALEX PAINT SPRAY PAINT 3 UNIT go° ;Aﬁﬂ'ﬂ)m
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pes P4 8000~
P BAPDIAG PROGRAMMING & CALIBRATION 1 Time Un 4&0@.—
COMPULSORY TO DO AFTER AC
P BA&P MECH ELECT WIRING & MECH COMFD 1 Time Un ZH’IJIJEI,V
Nett
Sum Labor 4,920.00
P 1S0819275C GRU SENSOR 2 Pieces X 40406
Predecessor 1508182750
P 1T0818133C 888 PARKING SENSOR O RING 1 Pieces At 7075
P SNDBO7305 RR BUMPER REINFORCEMENT 1 Pleces . ) 554 95
P SNOBDTIBAE BUMPER BRACKET LH 1 Pieces w K 27 486
Use Predecessor SNOBOTI038
P SNOBOT384D BUMPER BRACKET RH 1 Pieces . 2746
Use Predecessor SNOB073848
P SNOB07421G GRU REAR BUMPER COVER 1 Fleces PE f1.3'[3.ﬁ5"
P SNOB0O7441A GRU TOWING COVER 1 Piecas ru'-;: 56.05
P SNOBOD7TS21AFGRLU SPOILER 1 Pieces e 450 45
P SNOBO7H6B 2Z0 INSERT 1 Pieces W/EUE.EE*"
Use Predecessor SNOBO756E8 -
P SN0818387 SENSOR BRACKET 1 Pieces A T 1542
P SN0818397 SENSOR BRAGKET 1 Pieces re ; 15.42
P 5MN0O918481D SENSOR BRACKET 2 Pieces s BB 22
P 5NO919491E SENSOR BRACKET 2 Pieces are” 3410 -
Use Predecessor SNO219491C
Sum carried forward 8,406.37
Payments to: - BBN: - Acc-No..:



PDI TUAS

KONG WENG LOON MICHAEL
28 FABER AVENUE
Singapore, 120539

PDI TUAS

Phone No.
Fax No.
E-Mail

VAT Registration No. M20088506-2
Tax No. 1991014947

Sin .
e Service Quote
Customer No. c\vio3zeas
CQuote No. SER/QUO/ME00148
QuoteDate 26/0118
Salesperson Anthony Yong
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng TiguanGP 1.4 TSI 118 DSGB VNA 22,597 Kong Charmaine
License No. VIN Initial Registration Sales Advisar
SLB5D63H WVGZZZ5NZGWOE5615 12/04/16 Anthony Yong
Engine Code Labor Type Engine No. Model Code
1H CTH 237424 EN22QY
Continued 8.406.37
P 5NDS18503E SENSOR BRACKET REAR CENT 2 Pisces A~ <34 10.
P D 1B0OKLZ2A1Y ZKADHESIVE 1 Pieces e -~ 03 .66
P D B22150A1 BONDAGENT 1 Pleces Pole = T4 16
Sum ltem 3,698.29
Sum Labor 4,920.00
Sum Item 3,698.29
Total S5GD B.618.29
T% GST 861828 603.28
Total SGD Incl. GST 8,221.57
Explanations oW
P=Pr
= Proportionately Charged "f qﬂ? ( mw
Payment Terms No lf hence notly

Me Repairer of the fallowing
'Tﬂmmi‘lh“m

* To dapiey damaged parxs) sunng resurvey

« Pants prices ame suteect 1 confirmanon

* Thad party wurvey is on & "Wihout Prayudics” b
= Na lhegal modiicasionis| is micwws

= Supplermerttary termiy) mug| be
‘“ﬂ'ﬂﬁﬂmmnmumcm.,

Kcknomtedzed by Hepars
Sepriahsrs:
Diater-

Paymenis io: - BBN:

- Acc.-No..:

5 dayd
m{ ?-{lt e Al

Roneam 88 ¢4



PAYMENT ADVICE

seg
Your ref: AIG Insurance Vehicle No. _ ﬂl-y _i__ .L

Claimant'a Vehicle WHo. _ "SEB E.LEH_

Accldent on _ 26-1-13 invelving vehicle/s No.

_stong/ar _CASHEM A awmis

BREAKDOWN OF PAYMENT/S

Volkswagen Centre Singapors
1. Repair Cost §§ j?-_“':c! _ Payable to

- —_— — - - - -

2., Loss-opf-Use/

Car Rental 8§_ — Payabls Lo _ _I = = = B EE = o
% 1 and = ingapic
Search Fees 88 _ = Payable to U.mewgge._n (EEMTE i

_ - - - -

Remarks

Bervice Adviser

Contact Mo.R/P,
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g Congifiony
A s m.Aa & Pis i3

UM AVE |, 80122 Ay 4 LI ISTHUSTRIAL PARK, SINGAPORE J08955 TEL @ 085) 62503300 FAN @ (i3 iaT414108

Qur Ref: COIAIGIBOO2024/ka3
09 FEBRUARY 2018

L. TAN TRANSPORT SERVICE PTE LTD
WTERBAN GARDENS ROAD

#02-127

SINGAPORLE 600034

ATTN: HIR ' MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING SLYV 60905 AND SLB 3063H ON 26.01.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
seltlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have lurther queries.,

Yours faithfully,

Fa
o

Faini
Cage f?aMér

PID: 6841 2132

FAX: 6741 4108

Email: Zainif@ |kkauto.com

cc.  AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



p laim
Provide always that this discharpe of my claim
fur dlidl':lﬂll l'?l.lliﬂl to the damis e ey \Lftl\. |.1.:
shall mot prejudice or affect v preclude me
from making & further claim for geieial and sp:ﬁ:ml
damages for my personal injurics sustained

in the same
AUTHORIZATION TO ACT

(AIG Asia Pacific - Express Third Party Claim)

L Kong WENR LooN  hycHaec (e third party claimant™) of
Zb Folir Quenae 5139539 (address), owner of 38 506314
(vehicle no.) hereby authorize bLEswBaEn (EnTRE SINGAPIRE (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no _St86IH  that was dumaged pursuant to the accident which occurred on

ZQ'EI J2uiy (date) along CLEMENT) QVENWE ENIRMME  To e (location)
involving vehicle no/s StV 69995 (“the accident”),

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further autharized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.
Dated this _‘t__ (day) ofﬂ_[mnnm} 20!& (year)
Signed by “the third party claimant” hop"

{with chop if applicable) (with chop)



Provide always - woul e elaim

i St whivle
i - for "‘.’I' -
from making a 1.11] . LR Ra ke Lo
m for My pelsvbiar Lighlivs sustained
in the same accidunt
BELE&SE VOUCHER
AlG Asia Pacific - EXPR SS THIRD PA IM
Volkswagen Centre Singapore
“Wail, (*the workshop") heraby confirm that wel|
‘ave reached an agreement with the appointed surveyor of AlG Asla Pacific Insurance Pte. Ltd.
L. Mo (onflowes P8 oo ('name of surveyor”) with respect to the amount claimed for
S ) T (repair costs), 88 »w (loss of weeirental) S§ 1 - (search fees)
for wehicle no, SR KNS that was damaged pursuant to the acciden! which occurred
U_ak.e ok (date) along SEvent hibwes Boiiee 1o B (location) Invalving
vahicle nols e Siv Lofos 2

This Is pursuant to the inspection conducted on

LU, S0 — (dats) at *the workshop",

Well confirm that we/l are/am authorized by

Ihe owner kere, wine, Loony wioraEL
ol vehicle no._ =8 sy

{"third party claimant")
to make the claim as set out In the above paragraph and we/l have full
authority to sellle the matter on his/her behalf In & manner that we/l deem fit. Wa/| enclose herein the letter of
authority given by "the third party claimant®.

Well further confirm that we/l will Indemnify AlG Asia Pacific Insurance
expense that they will or have already incurred in the avent that

agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of

repairs andlor rental and/or loss of use pursuant to the damage to _<ie s (vehicle no.) as a resull
of the accidanl, '

Pte. Ltd for all damages, loss and/or
"the third party claimant” after the above sald

Well confirm that the agreement reached above IsIn full and final settiement of any claim of “the third party

is iuttlamant I8 reached on a without prejudice and withoul
admission of liability basis, .

This agreement is subject to the application of Singapore law and the

Singapore Courts have exclusive
Jurisdication over any dispute arising out of the same.

Dated this s ___Idayof__ o4
|

(month) 20_4 _ (year)

p . VOLKSWAGEN,
F “ t =i
[ ) . NG £PORE
I ..‘ | b Cr
. : g, Y ( w
Signed by AIG appolnted surveyor Chopped & Sign p"

caorIo 13



Volkswagen Centre Singapore

Service Tax Involce No. SV1BPOTET9

Big Rog. bio. 520000458
GI7 Ma. MIDOFEN0S-2

SERVICE ORDER NO: 181P0362 VEH NO.: SLBS5063H
BERVICE CUSTOMER MO FO0BGR DATE: 4meiE Picinagp
SERVICE CUSTOMER MAME.: AID ASIA PACIFIC MSURANCE PA, WIN WOL: WA IS OO 1 WM g Bt
TELEPHOME MO GEARBOY CODE: Engine Mo.:
ADORESS: 78 Stmence Way MODEL! TiguanGP 1,4 THI 118 2508 VNA
#0718 MG Buliting ans Harg
i Mt Appointment Date -

e i Next Appointment Mileage - 0
B UESCHIFTION gy uow UINIT PRICE AMQUNT

AIG DIRECT SETTLEMENT

DOA 26.1.18

SURVEYOR LKK

TP VEHICLE SLVB030S

Lobor
1 LABOUR + [REFPAR END PANEL) 100 uniT Ban no 168000
i BPAAY PAINT |+ END PANEL) 1 Lt #00.00 160000
? BAP NUMBER PLATE -NETT (X ] L 1 BICD B0.00
4 T BWE- Oueml iy Maswery Savvicns 160 LT
L] Tow BV Gunliny flssovery Sorvcos 1.00 uwT
L] FAOGRAMMING & CALIBRATION- NETT 1.00 Tu 4B0.00 AAC 00
1 ELECT WIRNG L MECH COMPONENT CHECK NE 1,20 v 28000 =
fimm

L] PARKING EENGOR O HING 1.00 PCE ors ors
] REAR BEUMPER COVER 1,00 PCS 131185 131185
0 TOWING COVER .00 PFCH 5408 50.05
1" EPOILER 100 [ ] 45T 45 dh et
L F INEERT 100 FCE 500,38 0.8
L} SEMECOR BRACKET 100 PCE 1Ea haz
1l SEWSON BRACKET 1,00 PCs 164 1542



Volkswagen Centre Singapore

Service Tax Invoice No. SV1EPO7B79

SERVICE ORDER NO: 18IP0362
SEMMCE CUBTOMER MO, FOOBGR
SERVICE CUSTOMER MAME.: AIG ASIA PACIFIC INSURANCE PRL

TELEFHOME NG«

ADDRESS: TH Ehanisn Wy
T8 ANG Busiding
Eirgmpore

Post Cate oreEn

M, HESCHIFTION

15 SENGOR BRACKET

L] BENEON BRACKET

i BENSOR BRACXET REAR CENTER INNER

» IKADHESVE

L BONDRGENT

Customer

Bia Bag. Pen S310006FE
G5T Na. MIDOFHES-2

VEH NO.: SLB5063H

BATE: 2voene Phehugi

Wi O WAYGZIESMIOWOREE1S KM BT
GEANSOX COOL: Enging Wo.
MODEL: TiguarGE 1.4 THI 118 DB08 YA

BA: ‘Kong Crannaing

Next Appointment Date
Meut Appointrment Mileage . (1

00 PCE
i FCS
% FC8
.00 FCE
Lo rcs

JPhons : Fax :

AMOUNT
M1 B
o M0
1.8 =0
m=m T
7490 T8
Sub Tetsl 80838
GST (T%) AMOUNT 4789
TOTAL AMQUNT 7.280.67
o
DUP
“PORE
X {/
I3
8 Sghptory
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RENT-A-CAR

TAX INVOICE

GST REG. NGO 2061042740

Al chequies musi be made pavabie to UKW Kot A Car Pe Lid

Flaae write the veluele and imvaice numiber o the resurie.

120 Lowor Dol NMoad #02 16 Cendex Gentre (5) 162200 T&l. G730 7777 Maa 0700 0000
ACHA Mo: 2001062760 GST Fog. Mo: 20 108276 D Wabaite! www.blow ag

BKW Rent-A-Car Pte Ltd

A submidary of BEW Automobile Pte Lid

INVOICE TO DATE INVOICE NO
AIG ASIA PACIFIC INSURANCE PTE L1D. ) 20-Feh-2018 P 100N
78 SHENTON WAY #07.16
SINGAPORE 079120
ATTN. CLAIMS DEPARTMENT
CI0! LKK ALITO CONSULTANT PIE LTD
==——
VHA NO DUE DATE VEH, NO
P 1008 20-Feb-2018 SIY 9152 K
DESCRIETION NO, OF DAYS RATE AMOUNT
RENTAL FROM 09 FEBRUARY 2018 TO 14 FEBRUARY 2018 3 B0.00 400.00
(INCLUDED ONE SATURDAY AND ONE SUNDAY 1
YOUR REF: SLB5063H & SLV6090S (VOLKSWAGEN)
GS| @ 7% $28.00
TOTAL 5428 00

= biAsAFE



Delta Road #02-15 Cendex Canire Singapare 169208 Tel: 6738 7777 Fax 8271 1861 yuane P 1110 8
ACRA Mo 20-01062T6-D GET Heg. Ne: 20-0108278-D

BKW BKW RENT A CAR PTE LTD
RENT-A-CAR

24 HOURS HELPLINE : 6223 1122

VEHICLE HIRING AGREEMENT womsho V0 = AX
HIRER'S PARTICULARS lerurlmﬂ Vehioie No: SLIA fD‘}ﬁ -Hinplmvlh No:
Name (a8 In IC) KanNkr EE‘-N'}E"' foony pA lAE L— Loan Vehice No: S O [S 2 =< VA No;
NRICHPasapor o> FOLTANEE F ounot i —j—f—’ Sje&[Y C | Make & Modst: ¥ L3+ SETTA AutoManual Group:
aress 26 Fobae AVE o S & | —— s
2839 CHARGES L:. cls
L., Dai ¢ 21 &, Pt el
Marme & Address of Emgioper 4 {} ::'"'dw F o s d -
WeaklyManthly week ©F Per week/Monthly
Cecupation Driving Exp Otners
P —— Pansec Dot (O[04 1N || cOWPAI @3 Par dayManthly
/L Type: LoceiinfICinar — Delvery'Collection Sve
!.__T-Irﬂi 4] we_T32 H?Eés J GST
DRIVER'S PARTICULARS OR Na o~ (A) SUB-TOTAL
Nisme (8 in VE) _ M“:‘"“CNJTE £ +1:f{ -2 e F t
NRIC/Passport No: Diate il Bt surnarge [ N | v
I i | I N
A A First km FREE par day GST f(" 3 Ef|;_'.|:,
- - | || Exness misage is chasgaabis e
Occupation Driving Expr s |\ certs per TOTALCHARGES | (L 2] ©
Oemdng Liconce Mo Passed /ExpiyOmte | Security Deposit : § Bak: reosB )
Koo o ———) cmmma@mmna NOES 20y 2B ( O EF *Fp:‘.
Expiry Date- 0 pes, [ Card 0 No: 1425 [
Name as in Card: Jlqy ¢ p\ A2 fcomy B—
NON WAIVER EXCESS [Bubject 0 GSTI S 2 e a2 [~
ACCESSORIES CHECK
‘ | O Dais Cards ) Camora Systems ) HubCap ) Redin/ CD Carmdge
| O Jdmex O Tyre Cpener O Potrol Cap 1 Spare Tyre
|
NERCATE: .
A« herswlenin 1 — —
[« Danss =t Additional Driver's Signaturo
§ - Sermihes _$ i — —— —
K> G N . (Y SINGAPORE Use Only

| have reaad and u;mq‘;ﬁ the t=rms and condtion on both sides of this agresment. I | have presented a charge/cred ! card for paymenl. | agree that all smounts
paynbie under this agreement and for parking and traffic infringemants may be billed to thal sccount and my signature above will be considered to have been
made on the charge/credit card voucher. All information | have been given BEW Rent A Car Ple Lid in connesction with this agreemsant is trua.,

IMTORTANT T e e e e R N
Thwin § T ANC e SNt O sl b dwed 77 peary of ege 8 ifichite E3 et grraed | it wsict ol fech OF (i Bl = B opseral
] [ MindCHingg wilie] Sreine] WOsrsied il [ O el of D ane 1 efncie F ol aesssg et Hoisy b adiid Ly = by arif &
{ Jusihiag diymg exporence, ¥ siiee (o obastes Aulibics) ra, i Tiw irermar cormiirss B taiv MEL S8 cagtD U A " "
srrmpes comis b0 e Barne by ke Feeetihe Autficonisss Drmes vy & darnage i i o AR LR L
TR TUpEIT SALF| DD BT BNOUED PO e M) w0 DaltRos i * E iiE) I il o gl
verm thusm of § fex of b paivedl mischega i passbin By e | I ol iy, I - -
bt thee st ol S SEETTCH it pett e e g r
sirm busile T vl | Lk e - res - - " . . > o
i this i Wy per Peogr oar o o ol CEIVY snoior | " 1 I
v - I £ e -
e il e iy | ; i
| Wil eepan 1 ! Ve
] il -
' i
" " T r
Tk " q Ay T | I tha | ot
e ! [ 1 | 1 L A s duta wil gl b 1 i il fae i
i T I g - T - Wi all oy
| e ‘P mhel e sty e s s St e b e F
. * nad ot aroank sl Cobt Gt Baikis TNy Pag
i - ~
Datp Out Time Out Mieage |  CheckBy | Femarks J £ A I
I ) 1 I
| 1
o9 o:/ 0T © |525€2 | T w, | — +
- x:

i G Vehiele The Hirer Driver bs Reguired To Sign In The Column "Sighatiee OF Hret Drver Fading Weech The Gy And Time insaried Beion Shall Be Ceered To Be The
Doy And Time Tha vahicia |s Rewmed To BKW Ront & Car Pie Lig And The Bama Shall Bo Accopied A1 Congiunive Evidence OF The Same Anct Shail Not Be Cradenges O
Ouesstioned On Any Accounl Whatsoswer. And | had cleared my balonging fema from the rental vakicls (cashead. parkkeg oouons alel ]

Milage |  Remata | it __._
~l4[2!lB §= = 5?7517[ EprwiiN [E{NanFﬁ?@i?ﬂ—Msl ‘m,,,,,.f, a

Date in _ Time in | Check By




Invoice

RECORDS MANAGEMENT CENTRE

Our Ref No: GR-18-014433
Date of Request 2B/017/2018

Volkswagen Centre Singapore
247 Naxandra Road
Singapore 158834

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapora 048580
Phone: +85 6224 0010 Fax: +65 6224 0030
Qperating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Dear SirfMadam,

Enquiry Date 26/01/2018

Enquiry By Wong Yen Mei

TP Vehicia No SLVe080S

Accident Data 26/01/2018

DESCRIPTION AMOUNT (5%)

TP Insurer Enquiry 1.87
GST Amount 013
{Total Amount Dua (GST Inclusive) 200

Thank You

This is a compuler generated documant and reguires no signature.

For GIARMC Official usa:
Date:
[%] GIRO [ | Cash | | Cheque

hitps://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_genin... 15/3/2018



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapare 048580
INSURANCE -'one +65 5226 0010 Fax. +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE ©S Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-014433

Date of Request: 26/01/2018 Your Raf No. Online Purchase

Volkswagen Centre Singapora

247 Alexandra Road

Singapore 158834

Daar SirMadam,

Encuiry Date 28/01 2018

Enguiry By Wong Yen Mei

TP Vehicle No, SLVG0R0S

Accident Date 26/01/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel, No
[rSL"u"’EﬂSBS AIG Asia Pacific Insurance Pte. Ltd 02/0172018-01/0172018 65-8418-3000
Thank You

Tha images provided to you are laken fram the onginal mports lorwarded to lhe centre by Ihe members of the General Insurance
Association of Singapore and we take no responsibility for thelr accuracy or contents and shall be under no labllity whatsoever for any
loss or demage arising out of or in connection with the repods or their images

This is @ computer ganeraled documen! and requires no signature.

https://www giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_genin... 15/3/2018



Merimen e-Claims Page | of 1

..«.CLAIM SUBFOLDER...(Pending for Survey Report)

Express
| CLAIM SUBFOLDER TRACKING o
Case  |NWotified | Est Submitted | Ad) Assigned Ad) Rpt [Ad] Submitted | Ins Auth'ed (States
o [19380 2018 (o S0 A8 $36,004.36 | 546,804.36 Pending for Survey
_ £t fog_| Eox Ad) At | Eclit Extimates | | view Rpt | i

Hain Reference

|CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: | L.H TAN TRANSPORT SERVICE PTE LTD, Co, fleg. Mo : 201730503H

Main z
Ciamane. | XONG WENG LOON MICHAEL,  10: S8067938F

Vehicle Reg. . | #8/0LFI018 07:00 - : 59
No.: SLBS063H el ljg_ Months and 14 Days From LTA Reg Date (Man r)]

| Policy/Caver | 1700084539 {Comprehensive)
Claim Type: | TP / 944388647056 Note No.: | Coverage: 02/01/2018 - 01/01/2019
Yehicle Reg.
Palicy No.
No. - SLVED9OS (Claimant):
| (Isured)

|m12455um

| Excess: |
Repairer: 'w Centre ﬂw‘ (HQ) 247 Mexandra Road, 159934 Alexandra - Tel! 63057288

:;”“’“F AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel. 65-6416-3000 ., [Handled by Loh, Chee-Heng] Ches-Heng Lah@aig,com

Claimant's | e13 Insurance (Singapore) Pte. Lid. (HQ) - Tel: +65 5827 7888

Insurer:
Adjuster; LKK Auto Consultants Pte Ltd (HQ] - Tel: 6256-3561 . [Handled by MOHD RASUL] ... [Final Rpt due 12/02/2018]

ASSOCIATED MAIL RECEIVED Wiew Al I Compase Case Mail I

There are no mall for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Creats New Task | Complete |

Due Date  Priority Type Task Group Subject  Handler Assignad By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/4/2018



Merimen e-Claims

Claim Documents

*SLBS063H (9443B864705G)

Page | of 2

[SLVE0905]
TP
KONG WENG LOON MICHAEL
Jan 26 2018 7:00AM
[L.H TAN TRANSPORT SERVICE PTE LTD]
Volkswagen Centre Singapore
Iuwl:nnupurulm-l 1 per page E! |
{Ne [Finalizsa On LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
L |{Dram) Third Party Express Settiement — Paymant Breakdown i) Edt |
Assessment Reports
Mo | Finalized On AlIG Asia Pacific Insurance Pie. Ltd. (SG) ‘I'I'IIIHI'IIII. Fl"ll'lt
1 |ode/18 118 Mmmﬂr b £ W TAN THAMSAORT SERVICE #TE LTD © | Load
Photos /Images 3 per page vl )
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
I |I6/04/1B 1708 | General View D | cdws | A
7 |16/04/18 17:08 | General View 0D | woaws | @ | ,
3 |16/04/18 1708 | General View 0 | leadirc | 4 |
4 160418 17:08 | General View O | osaws | B4
5 |16/04/1817:08 | General View 0O | odwc | A |
& |18/04/18 17:08 General View D | Losd G
7 |16/04/18 17:08 | General View 0D | iwdwrs | B
B |[16/04/18 17:08 | General View ' | g | 4
9 |16/04/18 17108 | General View - D | ileaiwec | B
1D |18/04/18 17:08 | General View D lowe | @
11 |16/04/18 17:08 | Genersl View o O | tooaws | 62 |
12 |16/04/18 17:08 | Genersl View O | toaws | B
13 |16/04/18 17:08 | Ganeral View D | Loas we @_
14 16/04/18 17:08 | General View g Load PG | B
15 |16/04/18 17:08 | General View 0 | e | A
16 | 16/04/18 17:08 | General View D | loasies | A
17 |16/04/18 17:08 General View D | sadws A
18 |16/04/18 17:08 | General View © | eows | M|
|19 |16/04/18 17:08 General View i ! Load 3PG | A |
(20 |16/04/18 17:08 | General View © | oaaws | [F |
21 |16/04/18 17:08 | General View 0 | toaars | A
22 |16/04/18 17:08 Ganeral View _g Load PG | A
121 [16/04/18 17:08 | General View © | oo | B |
{24 |16/04/18 17:08 | General View © | eawc | 2|
25 | 16/04/18 17:08 General View O | LoacPs ﬂ;
(26 |16/04/18 17:08 | General View 0 | taarc | B
127 (18/04/18 17.08 | General View 0  tsarws | A
|28 |16/04/18 17:08 | General View © | toaaws | B
129 |16/04/18 17:08 | General View O | ocws | (A
130 [16/04/18 17:08 | General View O [ mows |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 19/4/2018



Merimen e-Claims

Page 2 of 2

Letters/ Correspondences tperpage (V]
Na | Finalized On mmmmmmmg_] Thumbmail  Print
31 16/04/18 17:08 | General View O | waaws | &
|37 |16/04/18 17:08 Reinspection Photo 0 | weers | &
|33 | 18/04/18 17:08 | Reinspection Phaoto 0 | loaswrs |
|34 |16/04/18 17:08 Reinspection Photo 0 | v | &
35 |16/04/18 17:08 Reinspection Phote 0  cdre | H
136 |16/04/18 17:08 Reinspection Photo 0D | wsawe | M
|37 |i16/04/18 17:08 | Reinspection Photo 0  itcwawc | M
{38 |16/4/18 17:68 | Reinspection Phato O | s | M
39 |16/04/18 17:08 | Reinspection Photo @ toadws | F
40 |16/04/18 17:08 | Reinspection Photo D | leadwc | 4
41 | 16/04/18 17:08 Reinspection Photo ﬁ Load G | B
42 |16/04/18 17:08 | Reinspection Photo 0 s | A
41 |16/04/18 17:08 | Reinspection Photo ©  tomwc | A
Documentation - [Lperpage V]| &
No |Relabel/Reorder | LKK Aulo Consultants Pte Ltd (HQ) Thumbinall | Print
1 DL/03718 15:43 MNOTIFICATION FROM WODORKSHOP + TP ESTIMATE + TP GIA REPORT ﬁ Losd TIF

7 01/02/18 15:43 | TP GIA REPORT Load AOF

3 DE/UL18 12:06 | TP ESTIMATE - MARKED | | Lood POF |

4  20/02718 15:51 | REMTAL RECEIPT Load POF

5 19/D4/1B 09:57 WORKSHOP INVOICE Load POF

£ 19/04/18 09:57 | AUTHORISATION TO ACT FORM 0 | Losd Por

7 1%/D4/18 09:57  Releass Voucher D | LoasroF

|8 |19/D4/18 09:57 | GIA SEARCH ) | Load POF |
% 19/D4/1B 09:57 | LETTER TD OI 0 | LoadroF

Documents Checklist
DOCUMENTS CHECKLIST peset | sawve | pom |

There are no document checklists configured

- LKK 1 .
Show Remarks To: [ Handiing Tnsurer
funie: Memarks S0 DHGETE Ehisss vou shee 18 e prhes
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/4/2018



Preview Page | of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN])
|'0‘thlt:ll No: S5LVE090S (Insd veh) Model: VOLKSWAGEN TIGUAN 1.4
SLB5063H (TP veh) TSI (A)
| Date of Accident: |26/01/2018
Global Sum Settiement | : | [ | Yes | [x] No
Repair Estimate 5 9.221.57
Final Repair Cost ' 7,280 67
Loss of Use ] days at 50.00 per day
Rental (if any) 5 42800| 5 days
LTA / GIA Search Fee 3 200
Others H] 0.00
-
Final Settlemeant Sum 5 771067

Is Third Party Workshop GIA Registerad? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenano No

B) For GIA Registerad Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liabifity to be filled only for chain collisions and for cases whare BOLA does nat apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Volkswagen Centre Singapore 5 7,282 67
2) |BKW Rent -A-Car Pte Lid § 428.00
3) .5
19 Apr
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form.
(Final Repair Bill: Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (If any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 19/4/2018



Adjuster Repont

LKK Auto Consultants Pte Ltd coreq no 1esec7108r)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC3/AIG18002024/R1EA3Q2
Date: 19/04/2018

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Ple. Lid,  Policy No: 1700004539

Fiaimant Vehicle 51 s5063H Insured Vehicle No: SLVG090S

Date of Loss. 26/01/2018 MNature of Claim: ™ Claim No. 9443888470506

PTI | F F |

Reg No: SLB5063H

Make & Model! VOLKSWAGEN TIGUAN, 1.4 TSI (A) Engine No: CTH237424

Reg Date: 12/04/2016 (Man. Year 2015) Chassis No: VWGZZZ5NZGWOB5615

Caolour: Black Odometer: 23087 km

Engine Capacity, 1390 cc

Market Value/New Car N/A

Price

Sum Insured (S5): Market Valua/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition;
Handbrake (Serviceable):
CONDITION OF TYRES
Front Tyre Size:

Front Left Side:

Front Right Side:

Steering (Serviceable):
Yes Engine Modification:

255/40Z R19
Firelli 8 mm
Pirelli 6 mm

Rear Tyre Size:
Rear Left Side:
Rear Right Side:

The above values regresent [he remarung lyre neads cdeptn

No

Yes Footbrake (Serviceable)

Pre-accident Condition:

255/40Z R18
Pirelli 68 mm
Pirelll & mm

Yes

COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %)
Parts 377828 2,764.38 1.013.93 26.84
Miscellaneous llems 0.00 0.00 0.00
Labour 4 84000 4,040.00 800.00 18.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 8,618.29 6,804.36 1,813.93 21.05
+ GST 7.00/7.00% (S§) 603.28 476.31 126.97 21.05
Nett Amount {S§) 9.221.57 7,280.67 1,940.90 21.05
+ Car Rental (5.0 x 5580.00/day + 7.00% GST) (5%5) 428.00
+ DoclSearch Fee (58) 2.00
Nett Liability (5%) 7,710.67
INSPECTION
Date of Assignment: 01/02/2018
Date Inspected: 01/02/2018 Inspected At Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159834
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

19/472018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Asher Sng Rong i

NOTE: This report represents our findings af the e and place of mspection shated Nerewn. Such mspection has been camed oul fo the beat of ouwr
knowledpe and abiity but any other labiity undor sny other circumstances s heraby expressly sxciuded.

https://singapore. merimen.convclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/4/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *B&P NUMBER PLATE Bent BO.DOF *80.00F
2 1 *SENSOR Not Necessary 404.06 F *F
a1 *PARKING SENSOR O RING Necessary 0.75F *0.75F
4 1 *RR BUMPER REINFORCEMENT Not Mecessary 554 G5F *F
5 1 *BUMPER BRACKET LH Mot Necessary 2T46F *F
B 1 *“BUMPER BRACKET RH Not Mecessary 27 46F *-F
7 1 *REAR BUMPER COVER Deformed 1.31365F *1,31365F
B 1 ‘TOWING COVER Scratched 56.05F “56.05F
8 1 *SPOILER Deformed 459.45F “450.45F
10 1 ‘INSERT Dented 509.38F *508.38 F
1M 1 *SENSOR BRACKET Necessary 15.42F *15.42F
12 1 “SENSOR BRACKET Necessary 1542F *1542F
13 2 “SENSOR BRACKET Mecessary 68.22F *68.22F
14 2 *SENSOR BRACKET MNecessary 34.10F *34.10F
15 2 “SENSOR BRACKET REAR CENT Necessary 34.10F *34.10F
16 1 “2ZKADHESIVE Necassary 103.66F “10366F
17 1 *BONDAGENT Necessary T4.16F *T4.16F
F=Franchisa par,

Total Parts (55) 3,778.29 2,764.36

| Repon was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/4/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellanecus items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR New 1,680.00 1,680.00
2 SPRAY PAINT New 2,400.00 1,600.00
3 PROGRAMMING & CALIBRATION COMPULSORY TO DD New 480,00 480.00
AFTER AC
4 ELECT WIRING & MECH COMPO New 280,00 280.00
Gross Labour Cost (S3) 4,840.00 4,040.00
Report was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/4/2018



