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¥ LY LY LKK Auto Consultants Pte Ltd
‘-_;,. ;‘- : 51 Ubi Ave 1 201-25 Paya Ubl Industrial Park. Singapore 408533

- TEL: 6258 3561 FAX: 6256 4315

Reg No. 188607188R GST Reg, Mo 15-8607188-R

Affillated to Federation Intarnationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CCYLCR18002023/K1ws3
CHARTIS BUILDINGSINGAPORE 078120 T VhoTenw “ ‘“H‘W"III HI“
Code: LCR
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SLN 5884M Veh. Inspected SHC 32208
Policy No. Coverage ($) 0.00
Claim No. Excess ($) D.00
Assign From Assign Date 01/02/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer ; Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  30/01/2018 Ilns;mctlun Date 31/01/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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ENGINEERING L}ir
ComroriDILCAQ Date/Time: 31.01.2018 14:06  Page : 1.

am: ARC Repair TP(CLSO)1 JOB CARD gales Order: JoNO305112237
e FEN 032208 —

COMFORT TRANSPORTATION PTE LTD —
;m,? 7010045 MARE  HYUNDAT L o
: 83 SIN MING DRIVE
% gingapore SINGAPORE 575717 MomeLs 50 3101 2018 "b9: 30

65508755 -
i ] YROF TARGET DATE
- 27.3.2014

CH DONPLETION DMTETIME:
R “RULR41UMEU052953
OB DESCRIPTION
‘cident Date: 30.01.2018
TURE: 3P 30.01.18/C
NO LABOR CODE DESCRIPTION
£ED & PASSED OUT BY
SERVICE ADVISOR CLUSTOMES 5 SIGHATURE
Wﬂ"ﬁ Eult Pasa
.. SHC32208 LIMTS T ieszooe
|

Sarvice Advisoe SigratireDats M of Sardce Advisor Ciate

wrrmd th Service Bacaplinn unon coillestion To be kapt by Secunty Guer



COMFORTDELGRO ENGINEERING PTE LTD

REF ESTIMATE*
VEHICLE NO : SHC 32208

Fhi}

iG-S

LKE-K aWiw

DATE 31/172018

LS

MAKE
MODEL : HYUNDAL 40
tv Parts Description/ Labour Tvpe Unit Price Amount
Rear Bumper  yo sl $  603.60
Rear Bumper Clips 10 pes X $ 22.00
Rear Fender (RH) Xry > $  2,020.10
Rear Fender Inner Lining (RH) S 16440
Rear Windscreen Moulding $ 60.00
Rear Door (RH) 7~ S 135110
Rear Wheel Hup-Cap (RH) -~ S 150.70
foer ( BH /T
focka fonel Lopat L RH) sty SUB TOTAL S 437190
LESS 20% 3 874.38
MSCOUNTED TOTAL $ 349752
Rear Bumper Rubber Mat x~ S 30,00 |New
Rear Windscreen Sealamt X< 5 46,00 |Nett
Rear Door Comfortdelgro & Apps Sticker (RH) == RO.O00 (Nent
F‘hd #q-— _}"fﬂht‘f" {(I“J > ’ ?_ oe
5 176.00
Labour Charge
Panel Beating 5 Vﬁ’
Spray Painting Charge g M—M Fou
Winng Charge % w x
Tulf Kote 5 520
Remove/Refix Cushion & Upholstery Rear S lauer| X
Remove/Refix Rear Windscreen Glass S 12e00 X
Remove/Refix Reverse Sensor 5 120600 | X
Transfer of Door ~ 120607 £
Rear Wheel Alignment 5 1‘_:5],%"" >
TOTAL L. TP For— 2,180.00
AN
l:*i"i*.,. '

/// 21fofi 151 o KEOMATK
2 Vips
e trr”

¥ 15

.

g 1 5,853.52

This is an mmitial estumate based on a visual inspec 1ot B the nhm e vehucle. The final repair g

be prepared after the vehicle is surveyed by a mnt‘*&ﬁiﬂa&w& comp

tum will




COMFORIDELGRO
ENGINEERING

OurJobRefNo @ 305112237

e T — CamieriDeiGem Enginasring Pie Lid
Data : 05/02/18 58 Loyang Drive Singapore SORSES

Fas 8546 B156

FINALIZATION FORM
To LKK Fax
Altn KALVIN ANG
Vehicle RegNo. : SHC3220B Date of Accident : 30-Jan-18

The survey and estimales of the repairs of the above-mentioned vehicle are as fallows:-

1 The repair job shall bill to: AlG ASIA - SLN5B24M

2 The finalized amaunt shall be
(8) Spare Parts after Lisi discount
(b) Labour Charges

Total for Part-By-Part Repair Cost

(] Lumpsum Repair (if applicable)

Total for Lumpsum repair cost after Less:  20% ~ $2,200.00
Final Lumpsum Repair cost izzﬂn.tﬂl N

3 Estimated normal period for repains: 2 working days.
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days
5 Thank you for your assistance We canfirm tha estimales and

finalized amount
Lh'{'—- {

Signature Signature

Name LMTS z Name KALVIN

Tel 62148398 Date {fu)e

T

Fanx 65468156

For Official Use Only
Bocument )
Item Amount Attached ::;;2:::1:5 Remarks
¥Yes ar No

1. Ranial Rate P/Day YES
2 Loss of Income Paid
. LTA Search Fee
5

Medical Fees (on bahalf
of driver, if applicable)

B Overun

Remarks




o hﬁ] g -4\S [§
COMFORTDELGRO ENGINEERING PTE LTD _

REPAIR ESTIMATE* = ik =¥ aWin
VEHICLE NO : SHC 3220B DATE 31/1/2018
MAKE :

MODEL : HYUNDAL 40

=

Qty | Parts Description/ Labour I Type | Lnit Price Amount
Rear Bumper  y pya” s 60360
Rear Bumper Clips 10 pes X o 5 2200
Rear Fender (RH) X4+ 7 § 202010
Rear Fender Inner Lining (RH) ¢ - S 164.40
Rear Windscreen Moulding S 60.00
Rear Door (RH) ~ ~ t § 135110
Rear Wheel Hup-Cap (RH) = § 15070
four ( HH 7T
fockee fol hornt ) 2 sum ToTAL $ 437190
LESS 20% § 87438
DISCOUNTED TOTAL S 3J491.s2
Rear Bumper Rubber Mat = ** 5 S0.00 [Nett
Rear Windscreen Sealant  x& *~ . ) 46.00 |Nett
Rear Door Comfortdelgro & Apps Sticker (RH) 3 T 5 80.00 |Nett
front Poom stk ((/hE) — »#~ 3 Foe
5 176.00
Labour Charge
Panel Beating 5 yﬁ
Spray Pamnting Charge S %‘Mfw
Wiring Charge S 5}1,98“'“.1.;- L
Tuff Kote $ Sbar2e
Remove/Refix Cushion & Upholstery Rear $ | 30607 2 a4
Remove/Refix Rear Windscreen Glass b | 2607 | 2 »»
Remove/Refix Reverse Sensor $ 120460 X a
Transfer of Door S |2pe0 S
Rear Wheel Alignment g IM'?""
TOTAL LABO) e 5 2.,180.00
Kaks (% e e ot
ESTIMATE TOTAILAT ; § 585352
b s =
= /‘ 4 ! s
£ ] ’ ! ’
M tr” | ] S
This is an initial cstimate based on a visual inspectiop ofgresbove vehicle. The final repair quantgn will
be prepared after ilie vehicle is sunveved by b imotor I r appoinied by the msurance compin




Vivian Lau (LKKAuto)

From: Tee, Chee-Wah <Chee-Wah.Tee@aig.com>

Sent: Tuesday, 3 April, 2018 4:10 PM

To: Vivian Lau (LKKAuto)

Cc: Joy Irene (LEKAuto); Hsiao Tong (LKKAUtD)

Subject: RE: Your ref; 87140747415G,0ur Ref: CC3/LCR1B002023/K1ws3, Accident involving

Vehicle SLN 5894M & SHC 32208 on 30/01/2018

Dear Vivian,

We are of the view that our insured driver is more negligible as she was trying to change lane without noticing third
party vehicle.

Please settle TPPD claim at best.

Thank you,

Regords

Taea Chee Wah

AlG

Caomplex Claims Examiner

Claims | AlG Asia Pacihc Insurance Pie Lid

7B Shenton Way AIG Bullding #08-18 Singapore 078120

Tel 464191080 | Fax +88357415

Chee-Wah Tee@aig.com | www.alg.com sg

e il i Ffs S (i Ty attactantal rs oonisden yom @ne ol the inrended mecrenl. you mpst Nt wse o5 semnale i

It kb s mrverssedig bl i fy e by “Faply” commoynd @ix) pecngranlly dedele (he orpndl and
VT DO I IETinule ey S g e el anc My i ek ey v BT f0 B fies oF I AL G iy oot rra roeecetel WCr W)
T wahodm s whnch @ 8 rmodivedd and opuvetd I e B e apenebily of e ol I presiest il 8 s vl el a0 me nesrsnslily
! ANG for iy A or damingpe g Wity fraont it

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Wednesday, March 28, 2018 12:51 PM

To: Tee, Chea-Wah

Cc: Joy Irene (LKKAuto); Hsiao Tong (LKKAutD)

Subject: RE: Your ref: 87140747415G,0ur Ref: CC3/LCR18002023/K1ws3,Accident involving Vehicle SLN 5894M &
SHC 32208 on 30/01/2018

Dear Mr Tee,
We refer to the email below.
We tried to get video Irom TP, however TP refuse to provide the footage ( enclosed TP email )

Kindly advice on your view/opmion/instruction for this ¢laim.



Thank vou
" Best Regards,
Vivian Lau| Case Handler
LKK Auto Consultants Pte Lid
Phone: 6841-8025 | email; Vivionlme kkpito.com] fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tee, Chee-Wah [miaillo.Ches-Wah Tes Saig com]

Sent: Monday, 19 March, 2018 1:29 PM

To: Vivian Lau (LKKAuto) <vivianlau@|kkauto.coms

Cc: Joy Irene [LKKAuto) <loylrene @lkkaulo com>; Hsiao Tong [LKKAuto) <chewhi@lkkauto.com>

Subject: RE: Your ref: 87140747415G,0ur Ref: CC3/LCR1B002023/K1ws3,Accident involving Vehicle SLN 5894M &
SHC 32208 on 30/01/2018

Dear Vivian,
Video attached. Kindly obtain video footage form third party as well,

Thank you.

Regards

Tea Chees Wah

AIG

Cofiplex Claims Exariiness

Clzirris | AlG Asia Pacilic Insurance Pla Lid

78 Shenton Way AlG Building #08-16 Singapore 079120
Tal +64181088 | Fax +6B357416

Chee-Wah Tea@aig.com | www aig com sg
ISETANT ROTICE
£ iy e el (v gy Al LEF R £ oopfadenlaal M poes Ao et e el recgetrd pody LT A0 et oy clisamprae el Hhy
WETLSe I POk Afned recakesd) m aomadl i Grre, Sy amirteaioy M :h."_.. D £y 'ﬁ'r-;l.l, " oovrurnnngd A pErmneEnily Gighy e Docarial o
Wees ar ponitils e Ao Mo sl amd anty aifactrments am heved 1o 5a free of any wines o offer Oiefect st it affest iy
cortipbipe spgdam min wiieh if io rpomeed pond ot B e tha maponadhily of the moipdend o anaune [hal of o eirug fess andf o ssoodisshitiny (4

scompded fy ANG for oy K88 ar divrsaye anganr i Ty vy ST 0 e

Fram: Vivian Lau (LKKAuto) [mailto:vivianiau@ikkatito.com]

Sent: Monday, March 19, 2018 10:16 AM

To: Tee, Chee-Wah

Cc: Joy Irene (LKKAuto); Hsiao Tong (LKKAuto)

Subject: Your ref: 8714074741SG,0ur Ref: CC3/LCR18002023/K1ws3,Accident involving Vehicle SLN 5894M & SHC
32208 on 30/01/2018

Your ref: 871407474156
Our Rel: CCI/LCRIBO0OZ023/K 1 wsd

Dear Mr Tee,
Accident involving Vehicle SLN 58940 & SHC 32208 on 30/01/2018

2



We refer to the above matter.
Based on the accident report and accident scenario, is conflicting versions

Kindly advise il there is any video footage(stated in GIA report) submitted by OOID to you good office.

Thank you

Hest Regards,

Vivian Lou| Case Handler

LKK Auto Consultants Ple Lid

Phone: 6841-8025 | email: Vivionlani®lkkautooomil fax: 6741-4108
A1k 51. Pava Ubi Industrind Park, Ubl Avenue 1, #o2-25 | S{4089731)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. IF vou have received this email in error, please
immediately notify me by "Reply"” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defeet that might alfect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or afliliates either jointly or severally, for any loss or damage arising in any
way from its use,

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. [T you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by “Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it 1s received and opened. 11 15 the responsibility of
the recipient o ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from i1s use.



| COMFORIDELCRO
OurRef : T 0118 / SHC32208 /CL(st) ENGINEERING
Your Ref
Date ; 7-Mar-18

CDGE Taxi Claims Dept

AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16 Waoikuhog
Singapore 079120 Bradasll
Attn : Motor Claims Department  WITHOUT PREJUDICE : :
Dear Sir g
ACCIDENT INVOLVING OUR TAXI  SHC3220B YOUR INSURED SLN58%aM G
AND OTHER ON 30.01.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Panda
Vehicle No: SHC3220B which was involved in the captioned accident with your insured vehicle,

The vehicle owner and the taxi driver concerned have requested and authorized us to assist them i
in presenting their claims against the party responsible for all applicable matters arising from :

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLN5894M
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair $ 2.354.00
2 3 days Lossof Rental @ $ 11500 per day ] 345.00 (Lo
3 Survey Report Fees (Surveyed by M/s LKK) ] . | '
4 GIA/LTA Search Fees 7.49
5 GIA/ Police Report Fees $ -
6 Towing / Medical / Transporation 5 -
SubTotal: $§ 2706.48
HIRER'S CLAIM -
7 3 dayslossofincome@ § 8000 perdays $ 240.00

TotalClaims: § 294548
We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs 4 pcs.
b)  LTA search slip/s of : SLN5894M
c)  GIA/Police report/s of : ~ SHC32208
d) Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene ( ) Cerificate of Insurance
{ ) Witness stalement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
500N as possible,

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lea

Executive

CDGE Claims Department

Tel ; 6214 B354 Fax: 6214 1843 Email ; cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required

COMFORIDELGRO - =



»
“Vivian Lau (LKKAuto)

— —_—
From: Vivian Lau (LKKAuto)
Sent: Monday, 12 February, 2018 5:27 PM
To: 'eyap@lioncityrentals.com.sg’
Cc Hsiao Tong (LKKAuto); Joy Irene (LKRAULO)
Subject: ACCIDENT INVOLVING SLN 5894M AND SHC 3220B ON 30/01,2018

Ouwr Refl: CCYLCRISNZ02I/KIws3

12 February 2018

LION CITY RENTALS PTE LTD

Dear SirMaduam.

ACCIDENT INVOLVING SLN 5894M AND SHC 32208 ON 30/01/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein vou and/or your authorized driver had amongst other information given us
vour version of how the accident had occurred, we as the appointed agent of your insurers shall proceed 1o negotiate for
an amicable settlement with third party claimant.

I vou have evidence/information to prove that we should not settle the third party ¢laim, kindly let us have them in
writing within 7 days i.c. by 23/02/2018, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party’s insurer arising from this particular accident.

Please call us if you have further queries.

Thunk vou

Hest Regands,

Vivian Lau| Case Handler

LEKK Auto Consultanis Pte Lid

Phone: 6B41-8625 | email: Viviapnlau@ lkkauto.com| fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(q08033)



CDG.VARS.V LettofAuthorisation Page 1 of' 1

b

LETTER OF AUTHORISATION

[MAF / PAF)

ACCIDENT INVOLVING |40 SHC3220B , SLNSB94M ON 30-Jan-18 16:10
ALONG BALESTIER RD TWDS MOULMEIN B4 JUNCTION OF PEGU RD
1] We HAU KIM SENG [Hirer) NRIC Na.: S52091372F
anilfor PEH CHEE LEONG (Rekat) NRIC No 572469952
Taxi Number SHC32208B

hereby suthorise ComfortDelGro Enginesning Pte Litd[{COGE)

1. To submit my/our claims for damages, costs and expensa, INCUding loss of income, loss af rental,
medical fee and legal costs

2. To have apsolure discrenon [o agree [o any serlement or Compensanan amount in respect of myfour clam
against third party (except personal injuries and medical claims).

1, To sign Dischamge Voucher gn myfour behalf
4. To accept any payiment (claim proceeds) in respect of the claim againat third party and payment by cheque

shiall Be forward directly to COGE in accordance with CDGE's instruction and made In favaur of
“ComfortDelGro Engineering Pt Ltd”.

Data 31-Jan-2018
Name of Hirer HAU KIM SENG
Hirer NRIC 52091372 Signatirs | )
i& "'
Address S9B4C BUANGKOK LINK #12-41
533984
Comtact No 96691212
Mame of Ralief PEH CHEE LEONG
Relief NRIC 572469952 Signatura :
Address 9B7B BUANGKOK GREEN #02-41
531987
Contact No. B6541603

hitp://cdgek2srv:82/Runtime/ Runtime/Runtime/Runtime/View/CDG.VARS.V Letof...  31/0172018



EASE VOUCHER
¥ c-E Thi Clai

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop") hereby confirm that we/l have

reached an agreement with the appointed surveyor of AIG Asin Pacific Insurance Pre Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed [or § 2.500.00 (Global
Sum) for vehicle no. SHC 32208 that was damaged pursuant to the accident which occurred on 30/01/2018

(date) along BALESTIER RD BEFORE KIM KEAT RD ({location) involving vehicle nofs SLN 5894M.

This Is pursuant to the inspection conducted on J1/01/2018 (date) at “the workshop™.

We/l confirm that we/l urefam suthorized by the owner COMFORT TRANSPORTATION PTE LTD

{"the third party clnimant™) of vehicle no. SHC 32208 _make the claim as set out in the above paragraph and
well have [ull authority 10 settle the matter on hisfher behalf In & manner that we/T deem fit. We/l enclose
herein the letter of authority given by “the third party claimant".

We/T further confirm that we/l will indemnify AIG Asin Pacific Insurance Pre Ltd for all damages, loss and/or
expense that they will or have already incurred n the event that “the third pany cluimant™ after the above said
agreement lodges a further clnim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursoant to the damage to SHC 32208 (vehicle no.) as a resull of the
accident.

We/l confirm thut the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant 1o the aceident and that further this settlement is reached on a without prejudice and without
admission of liability basis,

This ugreement is subject to the application of Singapore low and the Singapare Courts have exclusive
lurisdiction over any dispute arising out of the same.

- b APR 2018
Dated this (day) of (month) 20___ (year)
CLAIMS DEPARTMENT
_ COMFORTDELGRO ENGINEERING
' 205 BRADDELL ROAD
?th'ﬂ L SINGAPORE 573701
— - i
Signed by appointed surveyor Signed by “the workshop™ (with chop)

"The contents of this documenl apply tq ?anicle damages
anly. All personal Injuries and damages ansing therelrom are

excluded from the ambit and apolication of this document.” Pleass forward your cheque made puvable to:-

COMFORTDELGRO ENGINEERING PTE LTD



ComioriDelGro Engineearing Pte Lid

COMFORIDELGRO
ENGINEERING

| ComromDELCRD .
GST REG. NO. M2-8921817-3 TAx INUO'CE :
VEHCLE N INV. N AT
i | MAKE I KO
: JHE 7 - I MODE IDOMETER REEADIN
o = Ve DATE
HASE HE JOB TYFE
& . (MHLE4 EU
nvolice 1o L1 1 Bl 1

ComfortDelGro Engineering Pre Lid
A mamber ol COMPORICELCAQ ACCOUNT No. INVOICE No.

AMOUNT BANK/CHQ No.

Head (HTice
205 Braddell Road
Singapore 379701 |

Kindly note that no receip! shall be Esued unless reguestad

CUSTOMER'S COPY



Our Ref: CT18010929 ,\

Date: 07 February 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 30/01/2018 @ 18:10hrs

ALONG BALESTIER RD TWDS MOULMEIN B4 JUNCTION OF
PEGU RD

INVOLVING SLN5884M

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the tax| bearing vehicle registration
number SHC3220B (the "Taxi"). The Taxi was hired to HAU KIM SENG IC NO
520913722 a registerad hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $115.00 per day
{inclusive of GST),

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the matenal time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission lo
underiake repairs for damage on the Taxi arising from the said accident with a motor
workshap of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapare 575717 Mainline «65 6555 1188 Facsimile 55 6453 3183
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Clmzoe Insurance Particulars Enguiry By Agents Detail

- , [

Enquire Vehicle Insurer

Vehicle Mo. Incident Date/Time  Search Status Insurance Company Code  Insurance Company Name

SLMNSE?4M 30 Jan 2018/ 18:10:00  Successful AQa

Previous

Sy

AIG ASLA PACIFIC INSURANCE PTE LTD.

OK

AL kj}ﬂ";

etne- fhard 1f2 cras enifabelbacbian ine BarMataliBg 8 AT hCTIORM  IN=E4801049CT
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Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Express
|CLAIM SUBFOLDER TRACKING
| Cae Matified Est Submittad Adj Asnigned Adj Rpt Adj Submitted Lns Auth'ed Status
31 Jan 2018 Pending for Survey
01 Feb 2018 i £%$2,200.00 $§1,200.00
00:00
Mo | _eannes | [ eomnmnr | | Esncmmee | | e an | Concel cane |

Main

CLAIM SUBFOLDER DETAILS [[Created by adjuster]

| Insurea: LCHF PTE LTD, Co. Reg. No.: 201624597K
|';m'“mm, COMFEORT TRANSPORTATION PTE LTD, Co. Reg. Mo, 1993038218
| :

| Vehicle Reg.
[ Mo

. Policy /Cover
(Clawn Type: | TP / 871407474156 - doge

Palicy Mo.
(Claimant):

|30/01/2018 18:00 - :59
{[#8 Moaths and 3 Days From LTA Reg Date (Man Yr)]

0999335072

SLNSES4M - 1808893 6MFSH

Excess:
ComfortDelGro Engineering Pte Ltd {Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
AIG Asia Paciic Insurance Phe. Ltd, (Express) - Tel: 65-6415-3000 ... [Handled by Tes, Chee-Wah] Ches-Wah Tee@iaig.com

MS First Capital Insurance Lid (HQ) - Tel: 52222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [Handled by KALVIN ANG WEI KUN | . [Final Rpt due i
12/02/2018]

ASSOCIATED MAIL RECEIVED

view Al | Compose Case Mail |

:'-‘I“hmal‘ ne mail for this case. |
|

| ALL ASSOCIATED TASKS™

view All | Sesrch Tasks | Croate mew Task | compiete |
Tank Group Subject  Handier Assigned By Completed On Created On Done?

Dus Date  Priority
|Hnrnuh:.

Type

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/4/2018



Merimen e-Claims Page | of 2
Claim Documents
*SHC32208B (67140747415G)
[SLN5B894M]
T
COMFORT TRANSPORTATION PTE LTD
Jan 30 2018 6:00PM
[LCRF PTE LTD]
ComfortDelGro Engineering Pte Ltd

Upload Documents | _Upiaad Photos | _Composs New Letter | Upload vides | uph-dm! View |View in Browser |~
- I -
No |Finallzed On AIG Asia Pacific Insurance Pta. Ltd. (5G) Thumbsnail| Print
1 |190338 13,20 | M98 < Accldent © | Losdwpa
Letters /Correspondences 1 2
(Mo [Finaliped O LKK Aute Consultants Pte Lid (HQ) Thumbrall | Print
i | (Draft) Third Party Express Settiement - Payment Braskdown Q| e
Assessment Reports 1 per age ~]| &
|Na | Finalieed On AIG Asia Pacific Insurance Pte. Ltd. {SG) Thumbnall | Print
[t 00218 12:07 w-mw:WMLW @ | Lossnm
Photos/ Images 3 per page w]| A
No_ | Relabel {Reordar Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |DY0I/18 18:14 | General View © | waces | A
2 [D1/0Z/1B 18:14 | General View © | ot | @A
3 |by/0/18 18:14 | General View D | woaews | A |
4 |01/02/18 18114 | General View O weows |
5 |01/02/18 18:14 | General View 0 | oadwc | B4 |
& |01/02/18 18:14 | General View D | tceaws | B
7 |0102/18 18114 | Genersl View O wows | A
B |0102/16 16:14 | General View 0 tsawc |
9 |01/02/18 18:14 General View D! sadwc | A
10 |01/02/18 18:14 | General View 0 | Losaws | B
11 |D1/DIF1E 16:14 Ganaral View D | oaws | F
12 |01/02/18 18:14 | General View 0 | ladws | B8
13 |01/02/18 18:14 | General View D | tedirc | A
14 [01/02/18 18:14 | General View O e | A
15 |D1/02/18 16:14 | Genarsl View 0 | adrs | B
16 [01/02/18 18:14 | General View 0 | Loeaws | E_.
17 |0DL/02/18 18:18 General View g Lad 6 | B |
18 |(01/D2/18 18:14 | Geaneral View € | wesws | A |
19 |D1/02/18 18:14 General View 0 | Losd s E
20 |01/D2/18 18:14 | General View 0  saws | M
21 |01/0E/18 18:14 | Geners] View D wrs | &
22 |01/02/1818:14 | General View © | siws | A
23 |0Y/02/18 18:14 | General View D | awrs | A
24 |D1/02/18 18:14 General View D | wadwc | A
25 |03/02718 18:14 General View 0D wvur | BF
26 |01/02/18 18:14 | General View D wawws | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/4/2018



Merimen e-Claims Page 2 of 2
Video Doerpee 2] @
|Mo _|Finalized On AIG Asin Pacific Insurance Pie. Lid. (5G) Thumbnail 'Prhtl
27 [01/02/18 18:14 | General View O | Loac s | 7
|28 |01/02/18 18:14 | General View 0 | woaws | A |
129 |01/02/18 18:14 | General View © | lsedws B
130 (01/02/18 18:14 | General View 0O | Laows |
131 |01/02/18 18:14 | General View € | oaaws | &
132 |01/02/18 18:14 | General View O | Loadirc | [
33 [01/02/18 18:14 | Genern! View © | tosdws | 4 |
|34 |01/02/18 16:14 | General View © | loaaws |
135 |02/02/18 0B:43 | Reinspection Photo © | ooaws | B |
136 |02/02/1808:43 | Reinspection Photo ©Q | edire | & |
'37 |02/02/1808:43 | Reinspection Photo 0| eaiws | &
{38 |o2/02/18 0843 | Reinspection Photo B | oeare = '
|38 |02/02/18 DE:43 Reinspection Photo 0 | eadiec | [A '
40 |02/02/1% 08:43 | Reinspection Photo ) | lesawc | A
41 |02/02/18 17:50 Reinspaction Photo 0 | wedirs ™ 1
42 |02/02/1817:50  Reinspection Photo D | aswc | [
43 [02/02/1817:50 | Relnspection Phote O | twsws | A

|
Documentation 1perpage [V A |
Mo |Relabel/Recrder | LKK Aute Consultants Pis Ltd (HQ) Thumbnall  Print
1 |02/02/1809:36 | TP GIA REPORT © | LoadroF |
1 |02/02/18 00:36 | TP ESTIMATE- MARKED © | Losdror |
2 lizans 13 |m$ummmmmumunwnmm ©  Loairor
4 |D4/D4/18 14:26 | WORKSHOP INVOICE Load POF
5 |(4/04/18 14:26 | AUTHORISATION TO ACT FORM Load POF
6 |0D4/D4/18 14126 | Release Voucher Load POF |
7 |D4/D4/18 14:26 | RENTAL RECEIPT ©  Loaoror
4 |04/04/18 14:26 | LTA SEARCH 0 | idror |
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | orit |

There wre no document checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Lid H

A

Show Remarks To: L] Handling Insurer
Nale: Bamarks ane grivits wnless yois Show iE D Other padhes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BEREAKDOWN)
|'Jnhll:ln No: SLN5894M (Insd veh) Model: HYUNDAI 140 1.7 L CRDI AT
SHC32208 (TP veh) ABS AIRBAG 4DR (A)

| Date of Accident: | 30/01/2018

Global Sum Settlement | - | [X] Yes [ 11 N

Repair Estimate : 8 B.771.562

Final Repair Cost s 2,500.00

Loss of Use 8 2.50 days at $50.00 per day

Rental (if any) ' § 250 days

LTA | GIA Search Fee :5

Others: -

' §

Final Settiemen| Sum (Global Sum) : 5 2,500.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: EDNL: Applicable:¥es/ No BOLA Scenario No.

BOLA Liability 90__ (%) Assessed Liability (*): (%)
* Assessed Liability to be filied only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComfortiDalGro Enginesering Ple Lid 5 2.500.00

2) . $

3) %

4) -

5) .

JOANNE LEE KHANG MIN A
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Report; Medical

Report! Bill (if any]

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 4/4/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd iccregno 1essor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkaulo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/LCR18002023/K1WB302

Date: 04/04/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 0990985072
Fiaimant Vehicle o\1c32208 Insured Vehicle No :  SLN5894M
Date of Loss: 30/01/2018 Mature of Claim: TP Claim No: 87140747415G
RESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: S5HC3220B
Make & Model: HYUNDAI 140, 1.7 L CRDI AT ABS AIRBAG 4DR (A) Engine No: D4FDEU411625
Reg Date: 27032014 (Man. Year: 2014) Chassis No: KMHLB41UMEU052953
Colour; Blue Cdometer: 461338 km
Engine Capacity: 1685 oc
Markel Value/New Car Price: N/A
Sum Insured [S$): Market Valua/New Car Price
N N OF Y
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engina Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R16
Front Left Side: West Lake 7 mm Rear Left Side; West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represent the remaining fyre tresds depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3,748.52 1,356.44 2,392.08 63.81
Miscallaneous llems 0.00 0.00 0.00
Labour 2.580.00 1,370.00 1.210.00 46.90
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,328.52 2,T26.44 3,602.08 56.92
Approved Total (Overridden) (S§) 2,200.00
(SS) 6,328.52 2,200.00 4,128.52 B5.24
+ GST 7.00/7.00% (5%) 443.00 154.00 289.00 65.24
Nett Amount (S5) 6,771.52 2,354.00 4.417.52 65.24
+ Loss of Use (2.5 x 5550.00/day) (55) 125.00
+ Car Rental (2.5 x $$115.00/day) (S§) 287.50
(55) 2,766.50
Liable Amount (90.00%) (S§) 2,480.8B5
+ Doc/Search Fee (S5) 749
Nett Liability (5§) 2,497.34
Global Sum Settlement (S5) 2,500.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018



Adjuster Report Page2of 4

INSPECTION

Date of Assignment: 31/01/2018

Date Inspected: 31/01/2018 inspected Al: ComforiDelGro Engineering Ple Lid
(Loyang)
58 Loyang Drive
Singapore 508069

Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PEI FENG

NOTE: This report represents our findings of the ime and plece of nspaction safed femin Such mspection hag been carmied ouf fo the best of our
knowledge and abilly bul any other kalilly under any other efrumatances ia hereby sxpressly exciuded.

httpsszsingap-nre.muﬁmm.cumh:laimsfindcx,cﬁn?ﬁjscbﬂFMI‘Radjust:r&fumntianm  p... 4/4/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
11 *REAR BUMPER Repair 603.60 FL ~FL
2 10 *REAR BUMPER CLIPS Not Necessary 22 00FL ~FL
a1 *REAR FENDER (RH) Repair 2,020.10FL “FL
4 1 *REAR FENDER INNER LINING (RH) Serviceable 164 40 FL “FL
5 1 *REAR WINDSCREEN MOULDING Not Necessary 60.00FL “FL
8 1 *REAR DOOR (RH) Dented 1,351.10FL *1,351 10FL
701 *REAR WHEEL HUB-CAP (RH) Grazed 150.70FL *150.70FL
8 1 *FRONT DOOR (RH) (NPA) Repair 0.00FL “FL
g 1 *ROCKER PANEL GARNISH (RH) (NPA) Repair D.00FL ~FL
0 1 *REAR BUMPER RUBBER MAT Not Necessary 50.00FS *.FS
11 1 *REAR WINDSCREEN SEALANT Not Necessary 48.00FS “FS
12 1 *REAR DOOR COMFORTDELGRO & APPS STICKER (RH) Necessary BO.OOFS *BO.OOFS
13 1 *FRONT DOOR STICKER (CDGE) Necessary 7500FS  *75.00FS
F=Franchise part. S=Spchell L=ListhemDisc

Sub Total (5§) 4,622.80  1,656.80

= List Item Discount on L ltems 20.00/20.00% (S§)

Total Parts (S5)

87438 300.36

3,748.52 1,356.44

Repon was unsubmitted dunng this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2018
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Recommended Miscellaneous Items

Thare are no new miscallansous lems sslected.

Recommended Labour

No Partlculars Lab.Type Repairer's Amount

Labour Hems

1 PANEL BEATING New 850.00 400,00

2 SPRAY PAINTING CHARGE New 1,000.00 900.00

3 WIRING CHARGE New 50.00 0.00

4  TUFF KOTE New 50.00 20.00

5 REMOVE/REFIX CUSHION & UPHOLSTERY REAR New 150.00 0.00

f REMOVE/REFIX REAR WINDSCREEN GLASS New 120.00 0.00

7 REMOVE/REFIX REVERSE SENSOR New 120.00 0.00

8 TRANSFER OF DOOR Naw 120.00 50.00

9  REAR WHEEL ALIGNMENT New 120.00 0.00
Gross Labour Cost (S%) 2,580.00 1,370.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fuscbox=MTRadjuster&fuseaction=gen_p... 4/4/2018



