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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 201-25 Paya Ubi Industrial Park, Singapore 40385933

TEL: 6256 3561 FAX: 6256 4313

Reg. No: 199607198R GST Reg. No, 18-3607188-R

Affillated to Federation Internationale Des Experts En Automaobile

7B SHENTOM WAY #08-16

AlG ASIA PACIFIC INSURANCE PTE LTD

Ref : CCB/AIGIBD02022/pa3

T

CHARTIS BUILDING Date 01-02-2018
SINGAPORE 079120
Coda; AIG
L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 40825 Veh. Inspected EM 1313M
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 01/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer e Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre i
R/H Rear Tyre mim
L/H Rear Tyre Frirn
4, Description of Damages
5. General Information
Accident Date  29/01/2018 Inspection Date
Survey held at CHARN'S CUSTOMCRAFT
BELK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 158724
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT ALUTHORISED REPAIRS.
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Bus. Reg. No. 251513/700M
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AIG ASIA PACIFIC INSURANCE PTE LTD

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
EM 1313 M - HONDA AIRWAVE 1.5 A

CHASSIS NO: GJ11114589 (2007)

Rear bumper

Rear bumper retainer LH

Rar taillamp LH poctlid |a mf?
Rear boot lower

Rear boot "logo’

LESS 20%

Reverse Sensor (SINETT)
Check wiring function

Remove necessary action: jacking. panel beating.
repair and straighten rear inner panel, rear boot,
rear bumper and affected areas.

Putty and respray rear inner panel.r ear boot

and rear bumper.

ADD 7% GST

Note: The above is an estimate only. [F other parts requested
during the course of repair, we \.~.|I1 inform vou accordingly.

All parts are 5ubiec1 to availability, Revaicer of he

CH NR'\Tﬁ C‘U IUMLR*\I 1§

||I -\.
| o s
|

Sprary-Painting, Mectuemical Repair And Customizing of
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724
BLOCK 1009, BUKIT MERAH LANE 3, #01-82, SINGAPORE 1539723
TEL: 62717064, B2733304 FAX: 62736676 EMAIL: charne@singnet.com.sg
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Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 7 February 2018 2:45 PM

To: 'micheleyuen@echelon.sg’

Subject: ACCIDENT INVOLVING GBD 40825 & EM 1313M ALONG/AT BLK 2698 CHEMNG YAN

CAR PARK ON 29/01/2018

07 FEBRUARY 2018
M/s Echelon Engineering Pte Lid
Dear Sir,

OUR REF : CC&/AIG18002022/T1pa3
YOUR REF  : GBD 40825
ACCIDE VIN BD 40825 & EM 1313M ALONG/AT BLK 2698 CHENG YAN C 29/01/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim frorm EM 1313M against your motor insurance policy.

Both parties involved have given conflict of version, Based on the circumstances of accident and both
parties damage profile, there is no conclusive evidence(ie: video footage) to substantiate either's parties
version, We as the appointed loss adjuster of your insurers shall proceed o negotiate for an amicable
settlement with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim, kindly let us have
them in writing within the next 10 days i.e. by 18/02/2018. after we shall proceed with nagotiation with Third
Party claimant on the without prejudice basis and any settlement should not bind any claims whatsoever
by youlyour driver against the other party's insurer arising from this particular accident.

Please note that your No-Claim Discount [NCD) [if any) will be offected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim, However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



Hsiao Tong (LKKAuto)

e —— e R —

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 7 February 2018 2:48 PM

To: '‘Charn's Customcraft’

Cc Admin A; Zaini (LKK Auto); assignments

Subject: RE: Accd Invlg: EM 1313 M & GBD 4082 D on 29.01.2018 *** LKK REF:
CCh/AIGTBOD2022 /pad

Attachments: Statement of GBD 40825.pdf

Sensitivity: Confidential

Without Prejudice

Hi,

we refer to the above matter,

Liability unclear as our insured driver reported that both vehicles reversed. Attached here with a copy of
our insured driver accident report for your easy reference.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to look into the matter.
Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ub1 Avenue 1, #02-25 | 5{408933)

From: Charn's Customeraft [mailto:charns@singnet.com.sg]

Sent: Tuesday, 6 February 2018 5:32 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Zaini (LKK Auto)
<Zaini@lkkauto.com>; assignments <assignments@Ikkauto.com=>

Subject: RE: Accd Invig: EM 1313 M & GBD 4082 D on 29.01.2018 *** LKK REF: CC6/AIG18002022/pa3
Importance: High

Sensitivity: Confidential



Please let me have the liability,

Ianks & Regards.,

kelly Lee

Charn's Customeratt

I'el: 6272 3429 Fax; 6273 6676
F-mail: charns@singnet.con.sg
GST Reg. No: M90367863L
Company Reg No: 23131300M

From: Mel Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Thursday, 1 February, 2018 3:32 PM

To: Charn's Customcraft

Cc: Admin A; Hsiao Tong (LKKAuto); Zaini (LKK Auto); assignments

Subject: RE: Accd Invig: EM 1313 M & GBD 4082 D on 29.01.2018 *** LKK REF: CCo/AIG18002022/pa3
Sensitivity: Confidential

Dear Sharon,

We refer to the above matter.

Please be informed that we are currently pending for our insured’s GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742
3197.

Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey.

To check availability of the case handler, you may contact the undersigned.

Thank voun.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Ple Lid

Phone: 6366 0055 | email: MeiKwan@llkkauto.com | fax: 67414108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408033)

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Thursday, 1 February, 2018 3:14 PM

To: Admin A <admin-a@lkkauto.com=; C5 A Team <cs-a@lkkauto.com>
Subject: RE: Accd Invig: EM 1313 M & GBD 4082 D on 29.01.2018
Importance: High

Sensitivity: Confidential

Hi
Kindly find attached for your kind attention.

Our client’s vehicle no: EM 1313 M claiming against AIG’s insured vehicle no: GBD 4082 D,
2



Please arrange for TP survey and revert on liability.

I'hanks & Repards.

Sharon Lee

Charn's Customerati

lel: 6272 3429 Fax: 6273 6676
Fimail: charns/@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No; 25151300M




Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent; Thursday, 22 March 2018 3:09 PM

To: Ler, Bernard-1QJ

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: Accident Involving GBD40B825 8 EM1313M On 29/01/2018 | AIG Ref:

55859949825G-003 *** LKK REF: CC6/AIG18002022/T1pa3

Hi Bernard,
lhank you for your email.

We will proceed to close file and submit wp report to your good office.

Best Repards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lad

Phone: 6742-3197 | email: chewht@lklkauto.com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Mei Kwan (LKKAuto)

Sent: Thursday, 22 March 2018 2:53 PM

To: Ler, Bernard-)Q <Bernard-JQ.Ler@aig.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Ce: Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: RE: Accident Involving GBD4082S & EM1313M On 29/01/2018 | AIG Ref: 55859949825G-003 *** LKK REF:
CC6/AIG18002022/T1pa3

Dear Bernard,

Thank you for your email.
By copy to Hsiao Tong,
Kindly assist,

To check availability of the case handler, you may contact the undersigned.

Thank yvou

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte 1.4

Phone: 6366 oos5 | email: MeiRwan@@lkkauto.com | fax: 67414108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${4089373)



From; Ler, Bernard-1Q [mailto:Bernard-JQ.Ler@aig.com]

Sent: Thursday, 22 March, 2018 2:35FM

To: Admin A <admin-a@lkkauto.com>

Subject: Accident Invalving GBD4082S & EM1313M On 29/01/2018 | AIG Ref: 55859943825G-003

Dear LKK,
We refer to the subject above.

Kindly advise who is the case handler for this case as TP has submitted UIL claim for this case.

Thank you.

Best Regards,

Eernard Ler

AIG

Complex Claims Examiner

Ciaims | AlG Asia Pacific Insurance Fte. Lid
78 Shenton Way #08-16 Singapore{078120)
Tel+[658) 8418 1046 | Fax +{65) 6835 7416

Bernard-JQ | er{@aig.com | www aig.com sq

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| __J ;:_-__--_'_. ) |_|I B | By Submyitted Ins Auth'ad '-_2':1h..'_-_ i
[ 06 Feb 2018 [ Pending for
: 29 Jan 2018 |§%1,700.00 |541,700.00
Main : 00:00 it Survey Report
Edit Reg | S Il Edit Estimates |l view Rt | P
J’ Main Reference Claim Details Documents Show All I

| |CLAIM SUBFOLDER DETAILS S
|Echelon Engineering Pte Ltd, Co. Reg. No.: 2005084026
'KOW HOO TIANG MARY, 1D: 51000617A

EM1313M

TP/ 5585994982SG  |Policy/Cover Note No.: 2100389411 (Comprehensive)

| GBDA4082S Policy No, (Claimant): | GADZ3463
i . |Excess: ! e
| Cham's Customcraft (HQ) Block 1010 Bukit Merah Lane 3, #01-105, 159724 Bukit Merah - Tel: 62717054
i-ﬂlﬁ Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-64129-3000 ... [Handled by Ler, Bernard-JQ]

| BernardliQian. Ler@aig.com

|AXA Insurance Pte Ltd (HQ) - Tel; 5338 7288

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... |
[Final Rpt due 12/02/2018] !
|ONG SOON PENG (), NRIC: $1822782G |

_[Created by adjuster]

|| [Main Claimant: _
|| |Vehicle Reg. No.:
| |Claim Type:

| Venice Reg. ho. insured):

Date of Loss: Tzamuznm 11:00 - :59

: Repairer:

" |Handling Insurer;

I} | Claimant's Insurer:

o | Adjuster:
| | Driver/Custodian (Insured):

| | ASSOCIATED MAIL RECEIVED

Wiew All | Compose Case Mail |

! e
- | There are no mail for this case,
N |

Search Tasks | Create New Task | Complete |
Created On

| | ALL ASSOCIATED TASKS™

Priority

view All |

Due Date Type Task Group Subject Handler Assigned By Compileted On Done?

| |NOo results.

https://singapore. merimen comiclaims/index. cimusebox=MTRadjuster&fuseaction=dsp_cimheaderdcaseid=680423&extid=263514&CFID=30823740&CF TOKE!



3232018 Merimen e-Claims

Claim Documents

*EM1313M (5585994982SG)
[GBD40825S]
TP
KOW HOO TIANG MARY
Jan 29 2018 11:00AM
[Echelon Engineering Pte Ltd]
Charn's Customcraft

Upload Documents | _Upload Phatos | Compose New Letter | _Upload video | _Upload Audio | View | View in Browser ¥
—_—————— = — r— 1
Assessment Reports | 1 per page bl [
Mo | Finatized on _:.-*_L_I_f-__.'-:_--_- acific tn-'ul ince Pia L-t-zl-_l‘ﬂ:.l ) -1 Thumbnail Print :
. |Accident Etntement
1 |02/02/18 11:26 | Vee | Reg. No: GBD4D2S, Claimant: ECHELON ENGINEERING PTELTD. & | LoadHTM |

| Accident Statement

_2 02/02/18 11:26 | From:SC - Req, No: GBD4082S, Claimant: ECHELON ENGINEERING PTE LTD - Load HTM |
'Photos/Images - ' 3 perpage ¥ '@ |
Mo Relaberfﬂeurder LKK Aulto Consult: . Pte Ltd [Hf;}*. - ' i Thumhnall Print |
1 .22103.-'13 15:06 anmeter Raading - . '_0_ | Load PG g-_l I
2 | 22/03/1B15:06  General View - €@ | Loadirc | W

3 22/03/18 15:06  General View @ | wedws | @

.4 .22\.-'{:'3.."18 15:96-_iﬂi_l_nnr;l View - _ _o-_ Load PG | é__
5 22/03/18 15:06 General View - ] a © | Lo @

6  22/03/18 15:06 | General View ©® | Ladirc | @

7 22/03/18 15:06 iGen_e:al View - i (1] | toadirc | @
'8 22/03/18 15:06 | General View - O | Ladws | @

9 22/03/1815:06  General View . © | Ladic | @

10 |22/03/18 15:06  General View - _ © | Loadwc | @

11 |22/03/18 15:06  General View - © | s #
12 ;22;u3f13 15:06 -G-Eneral View a a - 'o [ Lt;a;PG_-:_'J_ ]
13 |22/03/18 15:06 General View . N © | adirc | @ |
14 :2231::_3:& 15:06  General View - B o _ Load JPG ::l_i"._ |
15 22/03/18 15:06 |General View € | Loadirc | ¥

16 | 22/03/18 15:06 [Generai View o © | e | @

17 22/03/18 15:06 | General View - _ ©® | locdwc @
18 |22/03/18 15:06  General View - @ | Load s |@
19 |22/03/1815:06  General View o - @ wwrs @
Documentation - - [1 per pa-g!-e Y@

Mo _Rq:la.heljltearder | LHK Auto Consultants Pte Ltd (HQ) = ) || Thumbnail j__Frint

1 01/02/18 15:29 |TPIC,DL €© | wadTIF |

> 01/02/18 1529 | TP ESTIMATE - B o © | losdroF |

3 01/02/1815:29 TP GIA REPORT _ ) [} Loag__P_n_F_|

|4 |01/02/18 15:29 - - - © | lLoadTF |

‘5 |09/02/18 11:21 TP ESTIMATE - MARKED ) © | LoadPDF | :
6 _'_Eﬁjﬁ'ﬂ_ 15:46  LETTER TO OI _ €@ | oadPoF | ‘
7 22/03/1815:46  Email from AIG _wp dd 220318 - B |€) | LoadPDF | |

https:/ singap-ure.meriman.currufdaims.f:ndex.clm?fusebnx=MTRdac&fuseaclinn=dsp_dowiaw&dnmainid=1&uhjid=ﬁ-3l3423&axtid=2&3514&mmh=4&CFID=E-UEZa
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Documents Checklist

DOCUMENTS CHECKLIST "~ [ Reset | save| m

T'hen;-_' a_}'é"r'-m_'a{;éﬂ'mé nt checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To:  Handling Insurer
Note; Remarks are private unless you show IC 0o other partes.

h!'lp's:.’.’singapure.n‘-eriman.mm.fciaimsﬁndax.cfrn?l’usebo:-c=h.l'lTRdnc&I‘useactiun=d5p_dn¢\rlaw&dnmainh:l=1&objid=ﬁﬂﬂ423&9:tid=263514&mle=4&CFID=30323



3232018 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sun@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCB/AIG18002022/T1PA3S2
23/03/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy Na: 2100389411
Claimant Vehicle  emiziam Insured Vehicle No:  GBD4082S
Date of Loss: 29/01/2018 MNature of Claim: TP Claim No: 558599498256
DESCRIPTION & IDENTIFICATION OF WVEHICLE
Reg No: EM1313M
Make & Model: HONDA AIRWAVE, 1.5 (A) Engine No: L15A5118128
Reg. Dale: 31/03/2007 (Man. Year: 2006) Chassis No: GJ11114589
Colour: Silver Odometer: 140464 km
Engine Capacity: 1496 cc
Market Value/New Car Price: MNiA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/55R15 Rear Tyre Size: 195/55R15
Front Left Side: Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear & mm Rear Right Side: Goodyear B mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS ‘Repairer's  Adjuster's  Difference  Diff %
Parts 1.510.40 1,288.00 222.40 14.72
Miscellansous ltems 0.00 0.00 0.00
Labour 940.00 B30.00 110.00 1.70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S53) 2,450.40 2,118.00 332.40 13.57
Approved Total (Overridden) {S3) 1,700.00
(S5) 2.450.40 1,700.00 750.40 30,62
+ GST 7.00/7.00% (S%) 171.53 119.00 52.53 30.82
Nett Amount (S%) 2,621.93 1,819.00 802.93 30.62
INSPECTION
Date of Assignment: 06/02/2018
Charn's Customeraft (HQ)
Date Inspected: 06/02/2018  Inspected AL Block 1010 Bukit Merah Lane 3, #01-105
Singapore 159724
Estimated Period of Repair: 4.0 days
Adjuster:  MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

NOTE: This repod represants our findings at the time and place of insmaction stated herein. Such inspection has been carded out o e Desr of our knowledge and abilify bul
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fm#usebox=MTRadjuster&fuseaction=gen_prinirpticaseid=620423&extid=2635144CFID=3082374 D&CFTOKEN=3



3/23/2018 Adjuster Report
any ather kahilily under any other circumstances s herahy expressly excluded,
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3232018 Adjuster Report

(REPAIR COST NOT CONCLUDE)
{(EXCLUDE CHECE ITEMS S55222.40 NETT)

hitps:/singapore.merimen com/claimsfindex. cfmPusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=680423Lexlid=263514&CFID=30823740&CFTOKEN=1



3232018 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed T41.00FL *741.00FL
2 1 *REAR BUMPER RETAINER LH *Check 28.00FL *-FL
3 1 *REAR TAILLAMP LH BOOTLID LAMP Cracked 392 00FL *392 00 FL
4 1 *REAR BOOT LOWER Deformed 451.00FL *451.00 FL
5 1 *REAR BOOT LOGO Mecessary 26.00FL *26 00 FL
L] 3 *SET REVERSE SENSOR *Check 200.00F5 *-FS
F=Franchise part, 3=Spchefl. L=ListhemDisc,
Sub Total (S§) 1,838.00 1,610.00
- List ltem Discount on L ltems 20.00/20.00% (S%) 327.60 322.00
Total Parts (S$) 1,510.40 1,288.00

Report was unsubmitted during this print-out,
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3232018 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 CHECK WIRING FUNCTION. New 40.00 30.00
2  REMOVE NECESSARY ACTION: JACKING, PANEL BEATING, REPAIR New 500.00 400.00

AND STRAIGHTEN REAR INNER PANEL, REAR BOOT, REAR BUMPER
AND AFFECTED AREAS.

3 PUTTY AND SPRAY REAR INNER PANEL, REAR BOOT AND REAR New 400.00 400.00
BUMPER.

Gross Labour Cost (S5%) 940.00 830.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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