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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park_ Singapore 408533
TEL: 6256 3561 FAX: 6255 4315
Reg. No: 198607198R GST Reg. No. 10.0607108-R

Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref :  CS/ASM18002017/T1gb
A TOWERSINGAP ORE o a1
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLD 1926
Policy No. Coverage (§) 0.00
Claim No. SEMO0B4Z Excess (§) 400.00
Assign From SMART CLAIM (KITTY TEQ) Assign Date 01/02/2018
2. Vehicle Particulars & Condition
Make & Model C.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  31/01/2018 Inspection Date 02/02/2018
Survey held at AUTOFRANCE |
305, ALEXANDRA ROAD
SINGAPORE 159942
5a. Remarks
A)THE MARKET VALUE IS §$--mmee— (EST. AVERAGE)
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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https:/ivp smariciaims.axa.com.sgiclaim-pona [fhtmlfindex-vendor-senvice-requests. htmi#/service-requests/?serviceRequestNumbar=28285

Service Request Details

Claim

58M00842

Reference

None g

Loss Date
January 31, 2018

Request Date
February 1, 2018

Due Date
February 8, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Mext Step
Agree to perform service

Claim Portal

Vehicle Information

Incident Vehicle Registration #
S5LD1926l

Make

PEUGECT

12



2112018 Claim Portal

Service Address

305 ALEXANDRA ROAD, ,, 159942

Primary Contact/Insured

CHIN KWAN CHRISTOPHER GOH
BLK 52 CHOA CHU KANG NORTH 7, #09-25, 689528, Singapore, Singapore

motor@insurehub.com.sg

Claim Handler

Kitty TEO
6568804602

kitty.teo@axa.com.sg

Additional Instructions
EXCESS 3400

Mescapes Invaices History Documents Assessment Metrics Motes

hitps:/ivp smarclaims.axa.com.sg/claim-portalhimlfindex-vendor-service-requeasts. himi#/service-requests/ 7service RequestNumber=28285

242



Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Friday, 8 June 2018 10:54 AM

To: ‘Mohamed Shabir Abdul Hamid'; Taufikh (LKKAuto)

Cc Olivia Lau (LKKAuto); Suratino Jamikan; Admin-D (LKKAuto); Admin A; Wong Guo
Xiang; Natarajan Kavidha Rajan; SUR

Subject: RE: SLD1926) -FINALISE (2nd reminder)

Dear Shabir,

Confirm final fig $5,479.20 before excess $400.00 & GST and 4 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan [Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

-----0Original Message-----

From: Mohamed Shabir Abdul Hamid [mailto:shabir.abdul.hamid@simedarby.com.sg]

Sent: Thursday, 7 June 2018 8:22 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@Ilkkauto.com>

Ce: Olivia Lau (LKKAuto) <olivialau@Ilkkauto.com>; Suratino Jamikan <suratino.jamikan@simedarby.com.sg>; Admin-
D (LKKAuto) <admin-d @lkkauto.com=; Admin A <admin-a@lkkauto.com>; Wong Guo Xiang
<wong.guo.xiang@simedarby.com.sg>; Natarajan Kavidha Rajan <natarajan.k.rajan@simedarby.com.sg=>; SUR
<sur@lkkauto.com>

Subject: RE: SLD1926) -FINALISE (2nd reminder)

Hi Shiau Chan,

Can we confirm the repair cost?

Regards,

Mohamed Shabir

Operations Executive

AutoFrance ( PEUGEOT) /  Regent Motors (FORD)
C/0 Vantage Automotive Limited

DID: 6477 7375 HP: 9278 2711

----- Original Message-----

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

Sent: Wednesday, May 16, 2018 3:30 PM

To: Mohamed Shabir Abdul Hamid <shabir.abdul.hamid@simedarby.com.sg>; Taufikh (LKKAuto)
<Taufikh@lkkauto.com=>

Ce: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; Suratino Jamikan <suratino.jamikan@simedarby.com.sg>; Admin-
D (LKKAuto) <admin-d@lkkauto.com>; WIE © <admin-a@lkkauto.com>; Wong Guo Xiang
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SUPPLEMENTARY LIST OF VEHICLE SLD 1926J
UPLOADED

Type
@ Question

Message

Dear Kitty, we have received supplementary of $1,688.00 from repairer. Our surveyor had since checked
and verified the supplementary parts and is of the view that the supplementary parts are consistent to the
nature of the accident and is economical to repair. - Shiau Chan
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51 UBI AVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 625643515

Your Ref: S§MO0847 Date: 05" February 2018
Our Ref: CS/ASM18002017/Tlgb

The Motor Claims Department
AXA Insurance Singapore Pte L td

Attn: Kitty

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO,__SLD 1926J .

We thank you for the instruction on _01/02/2018 .

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 02/02/2018 (11.15am) at the premises of M/s AUTOFRANCE and have
the following to report:-

Workshop Estimate Amount : 58 6.844.10
Revised Estimate Amount :S% 3,885.00
“Check™ ltems Amount : S$ 94.50
Total : 8% 3.979.50
Market Value b 81,000.00
LTA Reimbursement Value kit 46,471.00
Mett Value 5% 34.529.00

Description of Damage:
The vehicle sustained damages at the
front o/s portion.

Comments/ Present Status:

Damages consistent.
Recommend days of repair: 4 days

We have authorised the repairs.

Yours faithfully

Taufikh

Automobile Assessor



KVAL 18015218 | Vantage Autormoie Limided - HQ
ENTRY DATE & TIME: 31/01/2018 12:51
SUBMITTED BY: Mohamed Shabir Bin Abdul Hamid

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

t. Please report correctly the detads of the sceidant to speed up the claims pracess.

2, Trig Farm must be completed by the Policyhoéder and/or the Authorisad Driver.

3, Infarmation provided must be a8 Truthful and accurate as possitle. Any witlul misrepresentation of withelding of material facts may allow insurance companies t@
repudiate policy abdity

4, The issue and acceptance of this Form by insurance companies is nol an admission of pobcy liability on the par of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

&. This raport will be forwarded by the insurers of the GlA Records Managament Centra estabBshed by the General Insurance Assaociation of Singapore (GIA) for
archiving and tha; copies of this repor will, for a fee, be made available upen application by interestad partias

7. By the ladgement of this report to the insurers, you hereby consent io the archiving of this mport at the centre and 1o coples of the repon baing made available
efarasad.

ACCIDENT STATEMENT

Date Of Report 310102018 12:51

Date Of Accident 31/01/2018 0750

Exact Location Of Accldent JUNCTIOMN OF CLEMENCEAU AND RIVER VALLEY RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLD19264

Insured/Policyholder

MName Of Registered Cwner GOH CHIN KWAN CHRISTOPHER
MNRIC Mo STGE07987TH

Email Address GCKCHRIS@YAHOO,.COM

Maobile Phone Mo (LOCAL) +65-92984527

Alternative Phone No OFFICE-92594527

Vehicle Particulars

Manufacturer PEUGEOT

Model 308-1.2 PURETECH EATS ALLURE (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair ta your vehicle? Ao

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Number Va1l [ GA209508

Cover Note Mumber

Driver

Mame of Driver GOH CHIN KW AN CHRISTOPHER
NRIC Mo §76079597H

Diate Of Birth 18/03/1976

Ocoupation INDQOR

Date Of Driving Pass 04/07/1994

Driving Experience 23 YEARS AND 6 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-92994527
Fax Mumber

Contact Number COFFICE-92994527

EMail Address GCKCHRIS@YAHOO.COM

Page 1 of 8



Address 52 CHOA CHU KANG NORTH 7 #09-25
Postcode B89528

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWHNER

Wehicle Registration Mumber of Drivar's Cwn -
Vehicle £

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGEICROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any fareign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed ta hospital by NO
ambulance?

Was any cther material or property damagad? YES
I have been approached by unknown person(s) NGO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the acoident reported to the police? NO
If Yes,Please state which Police Station

Was notice of inlended Prosecution given? MO
Il Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Was there any audio recorded? MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number

Vehicle MakeMeodel/Colour TOWER TRANSIT BUS 143
Details Of Properties

Vehicle Category BUS
Name of Driver

MNRIC/Passport Mumber

Contact Number

Address

Poslcode

Insurance Company Name

Mature Of Damage

Ma. Of Passenger (Including Driver)

Page 2ol B



Sketch Plan Pg. 1

SKETCH PLAN

IMP T

1. PFiease report gorrecily the delails of the accident to speed up the dalms process.,
1. This Form must be oo

3. Infarmation provided must be as truthful and accuraty 25 possible. Any wilful misrepresentation or withholding of matesial
facts may allow Insurance companies ta repudiate policy lability,

4. The lssue and acceptance of this Form by insurance companies & not an admissien of policy liabifity on the part of the Insurance
cOfmpanies,
Ex 1 e fe the Pofice for

6. The report will be forwerded by the insurers of the GUA Records Management Centre established by the General Insurance

Assaclation of Singapore (GEA] for archiving and that copées of this report will for a fee be made avallable upon application by
interested parties.

7. By the ledgmaent of this report to the insurers, you hereby consent to the archiving of this repart at the centre and 1o copies of
the report being made svaillable aforesaid,

B, Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and cansent that:

{a} My insurer, my workshop and the General Insurance Association of Singapore {“GIA”) may/are pormitted to esllect, use,
disclose and/for process my personal data/persenal information sot out in this [form] and ary other persenal infarmation
provided by me or passessed by my nsurer (collectivaly the "Personal information”) and disciose and transfer such
Parsonal information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
wehicle|s] involved In this accident shall be collectively referred to as the “Insurers”], the Insurers’ lawyers/law firms, the

Maonetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)

ol

[i) processing, handling and/or dealing with my clalms including the settlement of the dalms and any necessary
Imvestigations ralating to tha claims;

[ii} Inwestigating the accident and/or my clalms;
[liihcarrying out and/or dealing with my instrictions or respanding to sy enquiries by me;

(v} administering my elgims {intheding the mailing of correspondence, statements, Involees, reparts ar notices te me,
which could ivolve disclosure of certain personal data about me to bring about delivery of the sama a5 well as an the
external cover of emelopes/mail packages); and/or

(v} complying with applicable law In administering, processing, handling andfor deating with my daims. [collectively the
“Purposes”)

{6} all insureris) who have insured vehicle(s) involved in this accident and the Insurers’ [zwyers,/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane or more of the abowve Purposes; and

[c}  my Personal Informatien may/can be disciosed by any of the Insurers and/for GIA to thelr third party service providers or
agents{including thelr lawyers/Taw firms), which may be sited outside of Singapore, for one or maore of the above Purpases.

[d) my Personal Information will alss be collected and wsed to compile claims history for the purposa of fraud detection,
Investigation and manragement in present and all future daims.

{g) the Information so collected under {d] above may be shared [ disclosed:

1] to all Insurers and//or any other third partics that assist n pvaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably reguired for the pur vatgd, or

{ii] complying with requirernents under amy regulgtions, laws or court orders,

A Fa
Driver's Signature Rnporlm‘iant & Mersonnel's Signature
{IF driver is not the Name:  jad lé QME.V
Date & Tirme: MRICSFIN No,:

(= L e U |-.1’|‘-.M Wm s

?g}; | R Zi | B
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Sketch Plan #2 Pg. 1
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2/5/2018

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Chwmer 1D

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:

Intended De-registration Date:

Wehicle Make:

Wehicle Model:

Frimary Colour:
Manufacturing Year:
Engine Mo,

Chassis MNo.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 05 Feb 2018

Singapore NRIC

T997H

SLD1726)
Mo
05 Feb 2018

PEUGECT

308 SW ALLURE PURETECH 1.2 A/T 2ZWD

Black

2015

10XT180210203
VFILRHNYWFS319875
96.0 kW (128 bhp)
£19,701.00

07 Jun 2016

07 Jun 2016

0

$9,701.00

Yes
064 Jun 2026

$7.275.00

06 Jun 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$47,020.00

£39,196.00

$46,471.00

hll.pcs:.ﬁfwl.lla.g{w.sg.'ltal".-n.faclinnfanquirﬂRebal&ByF'ublicBBfDrﬂDexag!nput?FU NCTION_ID=F0304008TT

"



AUTOFRANCE

(A Divislon of Vantage Automotive Limited)

Business Registration Mo, S2907220C GST Registration No. M2-0000551-1
305 Alexandra Road

159942, Singapore

Tel : G376 2288

Fax: 64777373
GST Registration No. M2-0000551-1
ESTIMATE
5 >
Estimate Ne. : BP 3533 Page No. lof 2
Date Estimated : 31/01/2018
LP:eparea By : Mohamed Shabir Abdul Hamid 2
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 2000 ]
Goh Chin Kwan Christopher (Wu Jinguang Cf| CASH - Sale service
52 Choa Chu Kang North 7
#09-25
| Singapore 689528 |
REGN. NO. CHRSSIS MO, REGHM. DATE MODEL MILEAGE
SLD1926J VF3LRHNYWFS319875 07/06/2016 30BSW ALLlE 0 )
I b
DESCRIPTION VALUE
SUINDRIES L 2O 150,00
ELECTRICAL WIRIENG CHECK FOR PROPER FUCNTIONIGN e"150.00
(NETT)
TO REMOVE AND REFIX FRONT BUMPER SENSORS (NETT) v’ 150.00-
TO REMOVE AND REFIX FRRONT HEADLAMPS, CONDUCT M X 200.00
FOCUS AND HEADLAMP ANGLE (NETT)
TO REPLACE FRONT RH RIM CONDUGCT WHEEL BALANCING L— 60.00
(NETT)
TO CONDUCT 4 WHEEL ALIGNMENT CHECK STEERING AMGLE L 600.00
AND GEOMETRY (NETT)
TO REPAIR, REPLACE FRONT BUMPER, FENDER RHF, BUMPER | ?ﬂ . 1,500.00
BRACKET, FENDER INNER SHIELD AND ALL OTHER AFFECTED
PARTS AND AREAS
TO SPRAY PAINT FRONT BUMPER, RHF FENDER, AND ALL _7” £ 1,500.00
OTHER AFFECTED AREAS 4
TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FAULT L~ 600.00
CODES RESTORE PROGRAMME MODULES (NETT) :
Total Labour 1: 4.910.00
PART NUMBER DESCRIFTION B 2TY PRICE  DISC_ M VALUE
987798972V ALLOY WHEEL (RUBIS J17) 1 550.00 10.00 495.00
1610138080 FRT SWIVEL PIN RH 1 533.00 1000 ‘M 479704
9818479680  FRT FENDER INNER SHEILD RH 1 10500 1000 wA R 9450
1610742480 FRONT BUMPER 1 64000  10.00 M 576.00
9802164280 FRT FENDER RH 1 321.00 10,00 f‘%‘ 288,90
Total Parts 1,934.10




AUTOFRANCE

(A

Division of Vantage Automotive Limited)

Business Registration No. 52007220C GST Registration No. M2-0000551-1
3035 Alexandra Road
159942, Singapore
Tel : G376 2288

Fa

x: B4TT TIT2

GST Registration Ne. M2-0000551-1
ESTIMATE

Estimate No. : BP 3533
Date Estimated : 31/01/2018

Fage MNo.

Prepared By : Mchamed Shabir Abdul Hamid

2 of 2

REGN. HNO. CHASSIS HNO.
SLD1926T VF3LRHNYWFS3159875

REGN. DATE
07/06/2016

MOCEL
308SW ALLLléE

MILEAGE
0

e 33495949

z/z,/,ng e (s .
‘xﬁ&‘""“’“:j jz?»-ﬂv Mf?%if‘;

o see

_Efi?l—]—{}"-‘*.

Quv & (hhanto .z

4%4

LKK Auto Consultants hence nofify

the Repairer of the following:

* To resurvey beforalafer spray painting

» To display damaged pari(s) during res Uy

« Pacts prices are subject to confirmation

= Third party survey is on a “Without Presudics” basis
* No ilkegal modification(s) is aliowsd

* Supplemeantary itemis) must be fesuveyed and
B subject to final approval from Insurance Company

Acknowledged by Repainer
Signarturs:
Date:

8

Labour 1

Farts

Labour 2
Excess

Total GST @ 7%

Customer Service Officer

Contact

Grand Total

4,910.00
1.934.10
0.00
0.00
479.09

) EL ¢.e
nk 7

7,323.19

The above estimates are base on visual inspection and it is possible that further materials and labour may be raquured upon
dismantling. Should this occur, we will submit supplementary quotation for further approval.

1)l v




Vantage Automotive Limited

Business Registration No. 530555631 GST Registration No. M2-0000551-1
305 Alexandra Road Singapore 159942

Tel: 64777408 Fax: 64777398

FELUSCECT

Car Reg No: SLD1926l RO Number: Date: 19218
NO. Supplementary / Check Items Parts Part Number Price
FRT SWIVEL PIN RH 166409 $ 53300
SHOCK-ABSORBER LHF/RHF 1.614E+08 #1-s b 14000
FRT WISHBONE RH 0678E+08 L7 |g 28500
3 938.00
Labour Charges: Price
TO REMOVE AND REPLACE FRONT RH UNDERCARRIAGE Vi 3 750.00
Total Parts And Labour |5 1,688.00
Raised By Approved By Acknowledge By Resurvey by BO Parts: Yes / No
Technician CSA Parts Assistant
ETA:




AUTOFRANCE
(& Divisldn of Vantage Automotive Limited) ¥
Ca, Regs, No. 52907220C GST Regs. Mo, M2-0000551-1

e
Singapore 159947
xg}mﬂﬂ!m PEUCEOT
w“-mmmm
Fan: B4FT FROO

SERVICE TAX INVOICE
RE-PRINT

CODE DESCRIPTION  UNITS DISC %o NETT

SUNDRIES 1 0.00 30.00

ELECTRICAL WIRIRNG CHECK FOR PROPER FUCNTIGNIGN 1 0.0 150.00

(NETT)

TO REMOVE AND REFTX FRONT BUMPER SENSORS 1 0.00 150.00

(NETT)

TO REPLACE FRONT RH RIM CONDUCT WHEEL BALANCING 1 .o 60.00

{NETT}

TO CONDUCT 4 WHEEL ALIGNMENT CHECK STEERING ANGLE AND i 0.00 G000

GECMETRY (NETT)

TO REPAIR, REPLACE FRONT BUMPER, FENDER RHF, BUMPER | 1 0.00 200.00

BRACKET, FENDER INNER SHIELD AND AL OTHER AFFECTED PARTS

AND AREAS

TO SPRAY PAINT FRONT BUMPER, RHF FENDER, AND ALL OTHER 1 0.00 900.00

AFFECTED AREAS

TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FALILT CODES 1 0.00 §00.00

RESTORE PROGRAMME MODULES (NETT)

TO REPLACE RHF UNDER CARRIAGE, KNUCKLE ARM, WHEEL BEARING, 1 .00 750.00

LOWER ARM, SHOCK ABSORBER (NETT) B

Sub-Total : 4,140.00
CODE DESCRIPTION = PO, | | DISC % NETT
967798972V ALLOY WHEEL (RUBIS 117) 1 10.00 495,00
1614380880 SHOCK-ABSORBER LHF/RHF 1 10,00 126,00
9678311280 FRT WISHBONE RH 1 10.00 23850
1610138080 FRT SWIVEL PIN RH 1 10.00 479.70
Sub-Total : 1,339.20

Attending C50 : Mehamed Shabir Abdul Hamid
Should you require further explanation, please reach me at




EEMHMWMLM
Co, Regs. Mo, 52907220C G5T Regs. Mo, MI-0000551-1

eﬂlmm
Wantage Automotive Dente
Sigepire 157942
Servioe Booking: 8477 7377

Q oy PEUGEOT
Vantags 24-Haur Asslst: 8473 B588
Fax: 6477 7300

SERVICE TAX INVOICE
RE-PRINT

Service Packages 0.00 Total Labour/Parts/Service Package Charges s 5,479.20
Labour Charges 4,140.00 Less Insurance Excess ss 400,00
Parts Charges 1,339.20 GST @ 7% 5% 355,54
LulbficantMec 0.00 Invoice Total Amounts s$ 5,434.74

Less Deposit/Voucher 5% 0.00

Computer generated invoice, No signature is required.

Al amaounts are in Singapare Dollars.
Werk was carried out subject to the Company's Terms and Conditions of Senvice.
No complaints will be entertgined unlass reporbed within seven (7) days of the date of this invoice.
For credit purchases, interast @1% per month will be debited on overdue amaunts.
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