SG) - LKK AUTO CONSULT

ANTS PTE

) SERVICE REQUESTS MESSAGES CLAIMS
« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary

General Details

Involving
1 2015 TOYOTA DYNA 3.0 MANUAL (GBE6181X)

Date of Loss
29 January 2018

Time of Loss
1815

Loss Description
GBE6181X (INSD) HIT THE REAR OF SLE1716T (TP)

Comment

Workshop Details

Total Rebate Amount
4992

Nett Loss Amount
$61,008.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

18/07/2018

Days of work completion *

167
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English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) ~

H SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

GBE6181X dd/mm/yyyy @

Registration State
' Registration Date *

SINGAPORE
03/02/2016 @
Mileage
Age of Vehicle
32022
i |
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2015 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI...  NEO JUNXIONG

2015

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmHb#/service-requests/assessment/?serviceRequestNumber=28265&tab=partsandlabour 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

https://vp.smartclaims.axa.com.sg/claim-

Make

TOYOTA
TOYOTA

Model

DYNA 3.0 MANUAL

DYNA 3.0 MANUAL

Type

Chassis No

KDY2318019476

portal/htmllindex-vendor—servica—requests.html#fservice-requests/assessmenl/?serviceRe

T —

CATEGORY

FNOL INFORMAT]...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

22 March 1982

dd/mm/yyyy @

Age

36

Occupation

Unknown

Education Qualification

Other

Driving Experience

questNumber=28265&tab=partsandlabour
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

KDY2318019476

Engine No

1KD2504984

1KD2504984

Engine Capacity

2982

Sum Insured

Market Value

66000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

1 January 2012
dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htm##/service-requests/assessment/?serviceRequestNumber=28265&tab=partsandlabour
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FNOL INFORMATI... BLK 607 YISHUN STREET 61, #10-287,
760607, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI...  Unknown

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI... 58209309E

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=28265&tab=partsandlabour 4/5
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English (SG) - LKK AUTO CONSULTANTS PTE LTD (OD) -

) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. himl#/service-requests/assessment/?serviceRequestNumber=282658&tab=partsandlabour 13



Detailed Assessment

Inspection Date *

02/02/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

600

Young/ Inex_p_eri_en_ced/ anqmed Driver Expess

0

Oth_er E_xcess

Age of Tyres

Front Tyre Size
195R15X8

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident con_dition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

155R12X8(D)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests . html#/service-requests/assessment/?serviceRequestNumber=28265&tab=partsandlabour

213



Front left side Rear left side

YOKOHAMAZmm YOKOHAMAS8/8mm
Front right side Rear right side
YOKOHAMAZmm YOKOHAMAS8/8mm

httne /hin emartslaime ava ~ram enlrlaimonaral/htmllindav_ovandar.cansira_raniacte himilearnvira_rannacte/aceacemant/?2earviraRanniacthiimhar=2R2RE tah=narteandlahniir /3



) SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% - Settlement%
100

Paint Labour/Material Ratio

Pa_int Labour_Ratio _ Paint Mateﬁrial Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

hitps://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH/service-requests/assessment/?serviceRequestNumber=28265&tab=partsandlabour 1/2



Yes No

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestiNumber=28265&tab=partsandlabour

Save
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Parts
SR QUAN PART REPAIR/REPLACE LIST DEPR./ DISC SALV PART ACTION
BT NO Y MATERIAL S0E PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)
FRONT -
Fa 1 1 BUMPER Bent 0 0 Reviewing
FRONT 5
= Vg 2 1 BUMPER - LH Damaged 0 0 Reviewing
FRONT —
] , 3 1 BUMPER - RH Damaged 0 0 Reviewing
FRONT
BUMPER .
V4 4 1 FOGLAMP - Serviceable 0 0 0 0 0 Deny
LH
FRONT
BUMPER :
' 5 1 FOGLAMP - Serviceable 0 0 0 0 0 Deny
RH
FRONT
5 BUMPER .
u Fa 6 1 FOGLAMP Damaged 0 0 Reviewing
COVER-LH
FRONT
BUMPER .
(5] Fa 7 1 FOGLAMP Damaged 0 0 Reviewing
COVER - RH
HEADLAMP .
5] 7’ 8 1 ASSY - LH Cracked 0 0 Reviewing
HEADLAMP _—
(0} s 9 1 ASSY - RH Cracked 0 0 Reviewing
[ FRONT -
] Fa 10 1 GRILLE Damaged 0 0 Reviewing
for FRONT -
] ra " 1 GRILLE LOGO Necessary 0 0 Reviewing

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests htmi#/service-requests/assessment/?serviceRequestNumber=28265&tab=partsandlabour 1/5



SR QUAN PART REPAIRIREPLACE LIST DEPR.J DIsC SALV PART ACTION
EDIT NO Iy MATERIAL SIE PART NAME NUMBER {PARTS) CONODITION PRICE BTTRY% OUNT% AGE% PRICE(NET) (PARTS)

FRONT i
L ' 12 1 GRILLE TOP Necessary 0 0 Reviewing
SEAL

HEADLAMP
LOWER
RUBBER LID -
LH

Damaged 0 0 Reviewing

HEADLAMP
LOWER
RUBBER LID -
RH

7] & 14 1 Damaged 0 0 Reviewing

FRONT

Reviewin:
PANEL Bent 0 0 g

FRONT
PANEL
"DYNA"
STICKER

Necessary 0 0 Reviewing

5] P 17 1 FRONT

0 Reviewin
WIPER PANEL Bant 9 lewing

FRONT
WIPER PANEL
LOWER
CENTRE
GARNISH-
BLACK

Damaged 0 0 Reviewing

FRONT

WIPER PANEL o
] Fa 19 1 LOWER SIDE Cracked 0 0 Reviewing

GARNISH -

BLACK - LH

FRONT

WIPER PANEL }
U ’ 20 1 LOWER SIDE Damaged 0 0 Reviewing

GARNISH -

BLACK - RH

FRONT
WIPER PANEL
SIDE
GARNISH - LH

Serviceabla 0 0 0 0 0 Deny

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=28265&tab=partsandlabour 2/5



SR QUAN

o S MATERIAL SIDE PART NAME PART REPAIR/REPLACE CONDITION LIST DEPR.J Disc SALV PART ACTION

Eofy NUMBER (PARTS) PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

FRONT
WIPER PANEL
L] 4 22 1 SIDE Cut 0 0 Reviewing
GARNISH -
RH

FRONT
@] e 23 1 WIPER ARM - Damaged 0 0 Reviewing
LH

FRONT
F 24 1 WIPER ARM - Serviceable 0 0 0 0 0 Deny
RH

FRONT
’ 25 1 WIPER Cracked 0 0 Reviewing
NOZZLE - LH

FRONT
& s 26 1 WIPER Damaged 0 0 Reviewing
NOZZLE - RH

FRONT
g 27 1 WIPER Serviceable 0 0 0 0 0 Deny
LINKAGE

FRONT

s 28 1 WIPER Serviceable 0 0 0 0 0 Deny
MOTOR

FRONT

: WINDSCREEN i
=} Fa 29 1 GLASS Necessary 0 0 Reviewing

RUBBER

FRONT

LOWER !
CROSS Repair 0 0 0 0 0 Deny

MEMBER

’ 31 1 ﬁfgg— GEAR Serviceable 0 0 0 0 0 Deny

y 32 1 :&‘;’%R Serviceable 0 0 0 0 0 Deny

7 33 1 BRAKE

BOOSTER Serviceable 0 0 0 0 0 Deny

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests html#/service-requests/assessment/?serviceRequestNumber=28265&tab=partsandlabour 3/5



]

C -
U r'd 34 1
rs 35 1
Fa 36 1
s 37 1
= Fa 38 1
Labour
T T
EDIT SR NO
] 4 1
[m] ra 2
7 3
(=] V' 4
o £ 5

MATERIAL SIDE

REPAIR/REPLACE (LABOUR)

PART REPAIR/REPLACE

PART NAME NUMBER (PARTS) CONDITION
FRONT
NUMBER Cracked
PLATE (SN)
FRONT
PANEL HEAT Serviceable
INSULATION
AIRCON
BLOWER Serviceable
AIRCON
COOLING Serviceable
COIL
0O/S FRONT
DOOR ROC Necessary
STICKER (SN)

PART NAME LABOUR R&R

TO.REMOVE, CUT OUT
DAMAGED PARTS, PANEL
BEATING, WELDING, ALIGN
REFIX AND TO RENEW
AFFECTED PARTS

TO REMOVE AIRCON
CONDENSER, PIPES AND
DRIERS. VACUUM AND
RECHARGE GAS

TO REMOVE AND RENEW AIR
BAG SENSORS SEAT BELTS
ASSY, TO REWIRING AND RE-
SETTING PROGRAM

TO REMOVE FRONT BRAKE
BOOSTER, BRAKE MASTER,
PUMP AND STEERING COLUMN

TO PUTTY AND RESPRAY ON
AFFECTED PORTIONS

600

100

60

600

LIST
PRICE

40

25

LABOUR REPAIR

DEPRJ DIsSC SALV PART
BTTR% OUNT% AGE% PRICE(NET)
40
0 0 0 0
0 0 0 0
0 0 0 0
25
PAINT ACTION (LABOUR) COMMENT
0 Reviewing
0 Reviewing
0 Deny
0 Reviewing
0 Reviewing

https://vp.smartclaims.axa,com.sg/claim-portal/html/index-vendor-service-requests htmi#/service-requests/assessment/?serviceRequestNumber=28265&tab=partsandlabour

ACTION
(PARTS)

Reviewing

Deny

Deny

Deny

Reviewing

REMO
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMO

TO FOCUS HEADLAMPS. TO
= V4 6 CHECK FRONT WIRING AND 20 0 0 Reviewing i
LIGHTING OPERATION

TO REMOVE AND REFIT FRONT
p P WINDSCREEN GLASS IN
- ORDER TO FACILITATE
REPAIRING WORKS

60 0 0 Reviewing ﬂ

httnc-/hm emartrlaime ava ram calrlaim_onartal/htmillindav_uvandnr_canrira_ramiiacte htm#/canira_raniiacte/accacemant/?caniiraRannacthliimhar=2R2RR1ah=nartcandlahniir Ris



Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add Approve

Deny

SR
EDIT e
R & 1
d 4 2
O & 3
U s 4

NAME

DAYS OF
REPAIR : 6
DAYS

PARTS
SUPPLIED BY
AXAS
SUPPLIER
$2,271.00

WIPER
NOZZLE
SCREW NUT

TO REMOVE
FRONT
INSTRUMENT
PANEL ASSY
AND
REWIRING
TO
FACILITATE
REPAIR
WORK

Vehicle Condition
ACTION AMOUNT
Reviewing
Reviewing
Reviewing
Reviewing 220

Taxes & Ratio

COMMENT

CRACKED
(SUPPLEMENTARY)

(SUPPLEMENTARY)

Parts & Labour

REMOVE

i

Miscellaneous

hHtne-/hin emartrlaime ava ram enlrlaimonaral/htmllindavaandnar-caniiraraniiacte htmit/canvica-raniiacte/accacemeoant/?carvicaRanniactNiimhar=282A8R tah=narteandlahnuir
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $1,125.00 Claim Amount $1,125.00
CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,440.00 $1,440.00
Miscellaneous $220.00 $220.00
Excess -$600.00 -$600.00

Submit for Review
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