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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408833

TEL 6256 3561 FAXN: 6256 4315

Reg Mo 10960T198R GST Reg. Mo 18-8607188-R

Affiliated to Federation Internationale Des Experis En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

CHARTIS BUILDING

Rel CCB8/AIG1B001986/Kpbd

Data: 01-02-2018

[N

SINGAPORE 079120
Code: AIG
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJS 92200 Veh. Inspected SKS 96892
Palicy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 01/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  27/01/2018 Inspection Date 312018
Survey held at OPTIMA WERKZ FTE LTD
94 SERANGOON NORTH AVE 5
SINGAPORE 554500
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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OpTIMA WERKZ PTELTD 24,
Head office : 6 Kung Chong Road Singapore 159143 Tel ;+65 0472 1313 Fax: +656472 2112

Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co, Reg. No. 201212455W

Date: 30 January 2018 Third Party Insurer: AIG
Vehicle No:  SKS9689Z Third Party Veh No: 5§J59220D
Model: MERCEDES BENZ C200 Date of Accident: 27/01/18
Chassis: WDD2050422R047956
ESTIMATE
ary DESCRIPTION UNIT 5§ AMOUNT S$
REAR BUMPER e MMer $1535.00 &
1 REAR BUMPER LOWER DIFFUSER Peotl &g 520000 ~
1 REAR BUMPER CHROME MOULDING 522500 7
10 REAR BUMPER CLIP $6.00 /e  S6000 —
8  REAR BUMPER RIVET $6.00 Sy, 54800 —
1 REAR BUMPER REINFORCEMENT $580.00 <7
1 REAR BUMPER TOP RETAINER $140.00 7
2 REAR BUMPER SIDE RETAINER L+R $5400 A, 510800 X
2 REAR BUMPER LOWER BRACKET L+R 53500 Ay $70.00 &
1 REAR BUMPER LOWER UNDER COVER . 512000 £
SUB TOTAL $3,086.00
Less 10% 5308 60
PARTS TOTAL $2,777.40
LABOUR CHARGES:
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $500.00 .?J'..-:(
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $50000 Zfer
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD $280.00 fa/
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR $80.00 d’&,f
TO CHECK WIRING WITH TEST $80.00 Zzy
LABOUR TOTAL $1,440.00

W’HSDN ...-_ -. '-|-|-.i--—— : -- - - —_—— —— TDI:AL 54'21?'4“
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OPTIMA WERKZ PTE LTD 2e4,
Head office 6 Kung Chong Road Singapore 159143 Tel | +B5 6472 1313 Fax: +656472 2112
Branch office : 9A Serangoon North Ave 5 Singapors 554500 Tl - +65 5484 9919 Fax - +65 5481 1011
Co. Reg. No. 201212455W B - o
Date: 30 January 2018 Third Party Insurer: AlG
Vehicle No:  SKS96892 Third Party Veh No: 51592200
Model: MERCEDES BENZ C200 Date of Accident: 27/01/18
Chassis: WDD2050422R047556
. ESTMATE
_ary. - _DESCRIPTION | UNIT S§ . AMOUNT 5§
(1 peameumeeR T T T T T Une 51:115_.95 —
|__L_REAR BUMPER LOWER DIFFUSER Pl es 520000 —

1 _|REARBUMPERCHROME MOULDING | 1,24 S225000 7
10 [REARBUMPERCLP | $6.00 -:-:_ e $60.00 —
]_ 8 |REARBUMPERRIVET T 1 T g uﬂj $48.00] —
| 1 _|REAR BUMPER REINFORCEMENT ) _- [ ﬂ! $580.00, %X
|1 |REARBUMPERTOPRETANER | | 2.7 314000 7 =
|2 |REARBUMPER SIDE RETAINER L+R _ B I §s400 K. $108.00 X
f 2 |REAR BUMPER LOWER BRACKET L+R B N $35.000 A $70.00 &

1 _|REAR BUMPER LOWER UNDERCOVER J - | fe. 512000 £
i R T R S — N——

UBTOTAL | $3,086.00
less10% 208 64)
PARTSTOTAL _ | 5277740
LABOUR CHARGES:
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $50000 Z3z,
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $50000 Zfer
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD $280.00 3?:::/
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR $8000 4o
TO CHECK WIRING WITH TEST $80.00 Zzy
LABOURTOTAL  $1,440.00
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OprimA WERKZ PTELTD

Head office : & Kung Chong Road Singapore 159143 Tel: +65 6472 1313 Fax : +65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 201212455W

Date: 31 January 2018 Third Party Insurer:  AIG
Vehicle No: SK596807 Third Party Veh No:  5J592200
Model: MERCEDES BENZ C200 Date of Accident: 27/01/18
Chassis: WDD2050422R047956
SUPPLEMENTARY
aTty | DESCRIPTION UNIT 55 AMOUNT 55
| | REAR BUMPER TOW HOOK COVER wY p,d 555.00 =
|
ISUB TOTAL $55.00
LESS 10% -55,50
PARTS TOTAL 549,50

WINSON TOTAL $49.50




Hsiao Tnna (LKKAuto)

From: Shu Pei (LKKAuto)

Sent: Thursday, 8 February 2018 8:01 PM

To: Sharan Ten

Cc: Admin A; Hsiao Tong (LKKAuUto); Zaini (LKK Auto)

Subject: RE: LOD - Accident involving SKS9689Z & $)59220D on 27/01/18 ***LKK
REF,CCA/AIGTBO01999/Kpb3

Attachments: 08022018152951 pdf

Dear Sharon,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
Dear Hsiao Tong,

For your information and necessary action please.

T'o check availability of the case handler, you may contact the undersigned.

Bost Regards,

Shu Pel| Admun

LKK Auto Consultants Pte Ltd

Phone: B366-0055 | email! ghupei@kauto.com | Bx: 6741-4108

Bik 51, Paya Ubs industrial Park, Ubl Avenue 1, 802-25 | S5{408533)

From: Sharon [mailto:sharon@ow.sg|

Sent: Thursday, 8 February 2018 3:55 PM

To: Admin A <admin-a@lkkauto.com>

Subject: LOD - Accident involving SKS9689Z & $1592200 on 27/01/18

Without Prejudice
Dear Executive,

We refer to the above mentioned accident.

We are claiming as below:

COR 52,5817.57 4

LOU 5400.00 (04 Days » $100.00) /
LTA $2.00 /
Total 53,319.57

Your prompt attention js most grateful and look forward to your speedy settlement.

Thank you

Best Reogards,



bl
-

Sharon Ten

Claims Executive

Tel: +65 6484-9919 ({ext.1D06)

Fax: +65 6481-1011

OPFTIMA WERKZ PTE LTD

Head office: 6 Kung Chong Road Singapore 159143
(+65) G472 2112 |

Branch: 9A Serangoon North Ave & Singapore 554500
(+B5) 6481 1011 |

Branch: 551 Upp Thomscn Road Slngapore 374415
(#B5) 6452 9223 |

‘-MI.DH.!.E

wird , facebook . com/optimavwerks

| Tel:
| Tel:

| Tel:

[+65)

[+65)

6472 1313

6484 8518

|+65) 6452 6868

Fax:
Fax:

Fax:
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From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 28 March 2018 2:53 PM

To: ‘Sharon'

Cc Zain (LEK Auto)

Subject: RE: RE: LOD - Accident involving SKS9689Z & S1S9220D on 27/01/18 ***LKK

REF.CCB/AIG1B001999/Kpb3

without Prejudice
Hi Sharon

We refer 1o the above matter.

We propose settlement at a global sum of 5$3,310.00(all-in).
Flease confirm occeptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of lability/damages, either party Is not bound, thereatter, by the negotiation terms/settlement.”

Hest Regande,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pre Lid

PHone: é=gz-5007 | email; chewht@lkkauto.com | fax: 6741-4108

Bk 51, Faya Ubi Tndustrial Pade. O Avenue 1, #o2-05 | S{4080424)

From: Sharon [mailto:sharon@ow.sg]

Sent: Tuesday, 20 March 2018 5:00 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: Fwd: RE: LOD - Accident involving SKS96892 & 51592200 on 27/01/18 ***LKK REF:CC6/AIG18001999/Kpb3
Without Prejudice

Dear Hsiao Tang,

Please let us have your offer to close this case as soon as possible.

Thank you,

Bast Regards,



Hsiao Tnng (LKKAuto)

From: Sharon <sharon@owsg»

Sent: Wadnesday, 28 March 2018 3:36 PM

To: Hsiao Tong (LKKAutD)

Cc Zaini (LKK Auto)

Subject: Re: LOD - Accident involving SK59689Z & 5)59220D on 27/01/18 ***LKK

REFCCB/AIG1B001999/Kpb3

Without Prajudice
Dear Hsiao Tong,
Our client accepted your offer at $3,310.00. Please send DV.

Thank you.

Bedt Regards,

JPFTIMA WERKZ FTE LTD
i

jead offiice BEung Thong Eoad Singapore 159143 Tel:
- r-“ L
i Ferangoon North Ave 5 Singapore 554500 Tel:
6481 1011 |
Branch: 331 Upp Thomson Road Singapore 57441°% Tal:
6452 9223 |

On 28-Mar-18 2:53 PM, i—isia'ﬁ 'uﬁ-g-{_l.h:mutn] wrote:

Without Prejudice
Hi Sharon,
We refer to the above matter.

We propose settlement at a global sum of $3,310.00{all-in).

Please confirm acceptance.

(#+63] 6452 ©EB6H | Fax:

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice
basis with the sole intention of resolving the matter amicably without parties resorting to legal

1



proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will
materially affect/influence on the issues of liability/damages, either party is not bound,
thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-
4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Sharon [mallto:sharon@ow.sg)
Sent: Tuesday, 20 March 2018 5:00 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: Fwd: RE: LOD - Accident involving SKS9689Z & S1592200D on 27/01/18 ***LKK
REF:CC6/AIG18001999/Kph3

Without Prejudice
Dear Hsiao Tong,
Please let us have your offer to close this case as soon as possilile,

Thank you.



JFTIMA WERKZ PTE LTD

Head offlce: & Kung Chong Road Slngapore 9143 Tel [+63) ©4
1313 Fax: [+65) 6472 2112 |
Branch: SA Serangoch Horth Ave 5 Singapors 354500 Tal 651 G484
5319 Fax: [+65) 6481 1011 I
Branch: 551 Upp Thomson Road Singapors 57441 | Tel: 85] &4
GH68 Fax: (+65) 6452 3223 I

WO . ST

facebook.com/OpTimAWEE K]

——— Forwarded Message ———

Subject: RE: LOD - Accident involving SK59689Z & 5J592200D on 27/01/18 ***LKK REF:CC6/AIG18001989/Kph3
Date: Thu, 8 Feb 2018 12:01:17 +0000

From: S5hu Pei (LKKAuto) sshupei@lkkauto.coms

To: Sharon Ten <sharon{@ow.sg>

Admin A <admin-a@lkkauto.com>, Hsiao Tong (LKKAuto) <chewht@lkkauto.com>, Zaini [LKK Auto)
<Zaini auto.coms=>

CcC:

Dear Sharon,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Dear Hsiao Tong,

For your information and necessary action please.

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@lkkauto.com | fax: 6741-4108

3



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sharon [mailto:sharon@ow.sg]
Sent: Thursday, B February 2018 3:55 PM

To: Admin A <admin-a@Ikkauto.com>
Subject: LOD - Accident involving SKS96892 & $159220D on 27/01/18

Without Prejudice

Dear Executive,

We refer to the above mentioned accident.
We are claiming as below:

COR 52,817.57

LOU $400.00 (04 Days x $100.00)
LTA 52.00

Total 53,319.57

Your prompt attention is most grateful and look forward to your speedy settlement.

Thank you.

Beast Regards,

Sharon Ten

Claime Execubtive

Tel: +65 6484-5319 (=xt.106)
Fax: +B% 64B1-1011

OFTIMA WERKZ BTE LTD

Head office: 6 Kung Chong Hoad Singapore 139143 | Tel: (+65]
1313 | Fax: [(+65] 6472 2112
Branch: B9A Serangoon North Ave 5 Singapors 334500 | Tel: |+65
8919 [ Fax: [+65) 6481 1011
Hraneh: 551 Upp Thomson Road Singapore 574413 Tel: (+65
BEGE Fax: ([(+65) 6452 9223



S)UIT AV E 1 #0022 PAY 4 U INDUSTRIAL PARK, SINGAPORE 408958 TEL: 10631 62553501 FAN £ 06| 62364012

Our Ref: CCO/AIG18001999/Kpb3
09 MARCH 2018

CHEN YONG FENG
19 SHELFORD ROAD
#05-06

SINGAPORE 288408

Dear Sir'Madam,
ACCIDENT INVOLVING SJS 9220D & SKS 96897 ON 27/01/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pre Lid to deal with the third
party claim against your policy.

We have received a claim from SKS 96892 against vour motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully.

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AIG Asia Pacific Insurance Pre Lid
(Motar Claims Dept)



AUTHORISATION TO ACT

I’W{h_if_ _r'*l;_ (“the third party clammant™) of {2Y

:ﬂ'!:'[-Fl;h d foed S f'ﬁﬁﬂﬁ"ﬂfﬁ&ddms], vwner o1 JKe G644 L (vehicle
no.) hereby authorize -."J'g'rhﬂ*«n Weska Py Lig ("the workshop™)
fo aet for me with respect to my claim for repair costs andior rental and'or loss of use
(“claim™) for my vehicle nq.{'ﬂ{‘éﬂ}hnt wias dumaged pursuant to the secident which
veeurred on 5' Wi | ¥ (date) nlong Dinearn Poed

(loeation) involving vehicle no/s SIsq2209 (“the secident™).

1 further authorize the workshop to settle my above mentioned clutn in o manner (that they
deem fit and the workshop 15 further authorized 10 receive payment further w settlement of

my claim with payment cheque's being made in favour of the warkshop.
I further ncknowledge that any settlement the workshop may resch on my behall is on »

without prejudice snd without adimission of hability basis insofar as the daver’'owner/imsurers
of the other veliiele’s is concerned.

Dated this }f (dav) of C/F’“E ? (montl) Eﬂ_ftf[yﬂﬂﬂ

1‘:-{,!1’,"—:1 ;-]\. \ 1

- et
':-‘-ignﬂIL:.' “the third party claimant™ Signed by “the worksho
twith chop if applicable) fwith chop)



RELEASE VOUCHER
LAIG Asia Pacific - Express Third Party Claim)

“We/l. OPTIMA WERKZ PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asin Pacific Insurance Ple Lid LKK AUTO
CONSULTANTS PTE LTD iname of survevor) with respect o the amoum clmmed for
S83.310.00 (Global Sum) for vehicle no. SKS 96897 that was damaged pursuant o the accident
whiich vccurred on 2T/012018 (dote) along DUNEARN ROAD involving vehicle noss SIS 92200

This i pursuant to the mspection conducted on 3V01L2018 (duted at “the workshop™,

We'l confirm thmt we'l are’am authorized by the owner ONG YEE PING (“the third party
claimam™) of vehicle no. SKS 96892 muke the ¢liim as set out in the nhove paragraph and we'l
have full authority 1o settle the mutter o hisher behall in o manner that we/l deem AL We/l enclose
herein the letter of authority given by “the third party clammam™

We'l further confirm that we/l will indemnify AIG Asin Pacific Insurunce Pre Lid for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges o further elaim against the former for any loss and
expenses <ullered pertaining to costs of repairs and/or rental andior loss of use pursuant 1o the
damage (0 SKS Y689Z (vehicle no.y as o result of the accidem

Werl confirm that the agreement renched ahove i< in full and fnal settlement of any Eliim of “the
third party claimant™ pursuint 10 the accident and that further s settlement s reachied on a
without prejudice and without adimission ol liability basis

Ius agreement is subject 10 the application ol Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute ansing out of the sume.

Dated this }'T (duy) of WA |munth_:2ﬂ,_°p[:rc:nra

—

g

ke &t |

Signed by appoimted surveyor Signed by “the workshop™ twith chop)
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Optima Werkz Pte Ltd

aA Serangoon Norh Avenue 5. Singapore 554500

Tel [+65) 6464 5218 Fax: (+55) 64891 1107
Co Reg 8 G5T No 201212455W

TAX INVOICE
T AIG ASIA PACIFIC INSURANCE PTELTD INV NO. : ;g}nﬂzﬂgﬁ
DATE J
78 SHENTON WAY gl;?mE . TP#BEO4
#07-16 AIG BUILDING VEH NO. . SKS95807
SINGAPORE 079120 CAR MDDEL ; CZ00AUTO
CURRENT MILEAGE:
Tel 5418 1000
Fax BH3S5 7416 ADVISOR + WINSON
TERMS . COD
LU PRICE AMOUNT
DESCRIPTION QTyY uom SGD SGD
1 REAR BUMPER 1 PC 1.381.50 1,381 50
2 REAR BUMPER LOWER DIFFUSER 1 PC 18000 180 00
3 REAR BUMPER CHROME MOULDING i PC 202 50 202.50
4 REAR BUMPER CLIP 10 PCS 540 54.00
5 REAR BUMPER RIVET B PCs 4320
£ REAR BUMPER TOP RETAINER 1 PC 126 00 126.00
7 REAR BUMPER TOW HOOK COVER | PC 448 50 4850
B TO REMOVE & REPLACED WITH PANEL BEATING ALL 1 JOB 260.00 250,00
ACCIDENT PORTION
8 TOPUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT 1 JOB 240.00 2B0.00
PORTION
10 TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATIC  ® JOB 3000 B0.0OC
STANDARD
11 T0 DISMANTLE & REPLACED REAR BUMPER REVERSE JOB 60 00 80 00
SENSOR
12 TO CHECK WIRING WITH TEST 1 JoB 2000 20.00
Remarks: DOA Z7/01M18
CLAIMANT NAME ONG YEE PING
NRIC NO: 518010220
TPVEHICLE SJ50220D
Singapote Doflars Two Thousand Nine Hundred Sevemeen And Cent Fifty-Seven Only
Name.
NRIC No.: SUB TOTAL SGD 2.726.70
GST 7.00% SGD 190 87
Signature: GRAND TOTAL SGD 2.817.57
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10 by PR i PTRREE 30 mataled by Cotra AOorkr T LT w8 D antTed o saramy peres o one

1) ena o Flrags w85 30 000am, whicheest comes lret braet (e dete o ivemese siih the #sception ic
mriy A T TS

71 oo Parss putchmesd aoul saudan oy Clpserms Werka Pon LS el e wolitin lo sacisnty pesomd ol e
B =arthy o7 mbpage 43t 10 D000 mhichever comet lint frore the guin of hucics wih the escestion
o wmar & el e

1) Ty wond gue vl bt einlies el
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for Optima Werkz Pto Ltd
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AUTHORISED SIGNATURE(S



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
6 Raflles Cuay #1800, Singapore 048580
INSURA.NCE Phone: +65 6224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours Monday 1o Friday fam in Spm

T 1 177
RECORDS MANAGEMENT CENTRE &7 Registration No. MA00017738

TAX INVOICE
Cur Rof No: GR-18-015516
Date of Hagques! 29M172018 Your Ref Ne Giniling Purchase
Oplrma Watke Pis Lig
B Kung Chang Read
Singapare 159743
Dear Sir'Magam
Enguiry Date 280012 E
Enguiry By Tan Larig Lang
TR Venicle No SJse2200
Becadent Dats 2rmima
DESCRIPTION AMOUNT (S%)
TF Ingurar Enguairy 1.B7
GET Amount 0,13
Todal Amousl Due (GST Inclusive} 200

Thank You.

T tus 15 @ computer genermted document and requirms no signiture

For GIARMT Official uss
Dinta
| %] GIHQ | | Cash | | Chegue




A GENERAL INSURANCE ASSOCIATION OF SINGAFORE

GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Cuay #18-00, Singapora 048580

INSME Phone +65 6224 0010 Fax +65 6224 0030
ASSOCIATION

Operaling Maurs: Manday Lo Friday Sam o Spm
GST Registration No: MADOD17735

RECDORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Rl NG GR-18-015546
Diate of Request: 29/01/2018 Your Rel No Online Purchass
Opthna Werke Pre Lid

G Kung Chohg Road
Singapore 150143

Diear SerMladam,

Enguiry Data 2010112018

Enquiry By Tan Lang Lang

TP Vehicke Ne. SJ592200

Aocidenl Dol 27/01/2018

Enguiry Result

TP Vehicle No Insursr Fenod of Insurancn Insuror Tol. No
S454220D AlG Azia Pacific Inaurance Pla. Lid. ZRIORZN T-27002018 G5-5419-2000
Thank You.

THE immges provded ko you are taker from e onginal reports forwarcked o the ceie by his mambers of e Geperal ldiianes Assseabion of
Eingapare shd wa tuke no responsibility Tor (heir accuracy of contants and shall be tnder no b whataosses for any [0as of damas ansing ool of

af Iry e o with e repons o ther magas

Thes b5 a computer genemled document and reguires no signature




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fautlang
'CLAIM SUBFOLDER TRACKING - - B
Case | Notified |Est Submitted | Ad) Ausigned | Ad) Rpt (Ad| Submitted | Ins Authed Status
o, |01 Fe0 2018 SR ANE ssa72670  $52,726.70 ey vy
Pt Reg | peagom | | mmm” wiew Aot | Cancet Case |

Referance Claim Details

|CLAIM SUBFOLDER DETAILS |[Created by adjuster]
CHEN YONG FENG, [0 527102362
ONG YEE PING, 1D 518010220

17/01/2018 09:00 - :59
SKS9689Z Date of Lo | {32 Months and 12 Days From LTA Reg Data (Man ¥r)]

TP / 508457173356 PONCYICOVET | 2100268646-06 (Comprehensive)

Palicy No, :
51552200 (Claimant): | 5071615396-02

Exrcess:
Optima Werke Pte Ltd (HQ) 9A Serangoon North Ave 5, 554500 Sersngoon - Tel:

AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-841%-3000 .. [Handied by Kesaval, Jachyn-#]
| Juctyn-M . Kesaval@alg.com o

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561  [Handled by KENNETH KONG] ... [Final Rpt due 12/02/2018]
i—mucmii.ﬁ_mﬁ_"_'i view Al | Compose Case mail |
s AIG_SG ((2/02/201B8): No OT GIA Report

 ALL ASSOCIATED TASKS™ View All | Search Tasks | Crente New Task | _compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 3/4/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SKS9689Z (5094571733S6)
[s159220D]
T
Jan 27 2018 9:55AM
[CHEN YONG FENG]
Optima Werkz Pte Ltd
Ugioad Documents | _Upiiad Photas | _ Campase New Letter | _upoas viams | _upised audio | \\‘IH-_

Letters / Correspondences 1 per E
Mo | Finalized On LKK Auto Consultants Pte Ltd (MQ) Thumbnail | Print
il [(Draft) Third Party Express Settlement - Payment Breakdown O e

Ne | Finalized On | AIG Asia Pacific Insurance Pte. Lid. (5G) Thumbnail | Print
! 02/02/18 09:51 Fﬂ‘.wl.ﬂ:mlq. Mo SIGEI 00, Claimiant: CHEN wONG FENG ° Load HTM
Photos/Images dperpage (V]| &
|n'£. RAelabel/Reorder | LKX Auto Consultants Pe Ltd (HQ) Thumbnail | Print
1 |02/03/1812:06  General View D | s | A
1 |02/03/1812:06  General View D | wems | M
4 [02/03/18 12:06 | General View 0O | adrwe | 4
4 [02/03/18 12:06  General View N O | eedws | BA
5 02/03/18 12:06 | General View 0 | cwaic | A
6 |02/00/18 12:06 | General View D | odwes | I
[7 |oz/03/18 12:08 | General View D | leaaws | A
A |02/03/18 12:06 | General View © | a6 | A
{9 |02/03/18 1206 | General View 0| w4
10 |(02/03/18 12106 General View D! leadtic | &
11 [02/03/18 12:06 | General View D | tearc | A
{12 |D2/03/1B 12:06 Odometer Reading g Load G | &
113 |02/01/18 12:06 | Chassis Number D | oadiec | A
| 14 |29/03/1808:03 | Reinspection Photo 0| aawe | @
15 | 20/03/18 0803 | Reinspection Photo 0 | toaws | 4
|I£ 29/01/18 08:03 | Reinspection Photo 0O | wawc | 4
l” 29/03/18 08:03 Heinspection Photo _g Load 1rG | [
|18 |29/03/1808:03 | Reinspection Photo 0O | wedws | 4
(19 |29/03/18 08:03  Reinspection Photo O | tosows | A
| Documentation i‘l per page E &)
[No | Relabel/Reorder | LKK Auto Consullants Pte Lig (HQ} Thumbnail | Print
|1 0D/18 14:09 | TP GIA REPORT — Load POF

1 D1/02/18 16:12 | TP ESTIMATE- MARKED Load POF

13 |06/02/18 11:26 Mon reporting letter Load POF
4 00418 08:29 | WORKSHOP INVOICE Load POE

& 01/04/18 08:25 | AUTHORISATION TO ACT FORM Load POF

6 |0o3/04/18 08:29 Helease Voucher o Load POF

7 OWD4/1808:29 | GIA SEARCH Load PDF

B 0W/04/1808:26 |LETTERTOOI Load PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/4/2018
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Documents Checklist

' DOCUMENTS CHECKLIST Reset | Save | Pr
i There are no document checklists configured

Our Checklist Remarks - LKK Auto Consultants Pte Lid [HQ]

Show Remarks To: O Handling Insunt
Fillm, Hamarks don 2rivede wniees vow show | i othes perlsn

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/4/2018



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SJS92200 (Insd veh) Model: ERCEDES-BENZ C200 1.8
SKS9889Z (TP veh) VANTGARDE (W204) (A)

| Date of Accident: |27/01/2018

Global Sum Settlement | - | [X] Yes | 1 1 No
Repair Estimate 5 4 565 558
Final Repair Cosl 5 3,310.00
Loss of Use $ 4.00 days at $100.00 per day
Rental (if any) ] days
LTA [ GIA Search Fee s
Others -
'8
Final Settiemant Sum (Global Sum) 3 3.310.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO {Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (") _____ (%)
= Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Reamarks

Payment Instruction: Payee's Breakdown

1) [Optima Werkz Pte Ltd s 3,310.00
2) L
3} ' 8
03 Apr
JOANNE LEE KHANG MIN 2018
LEK Auto Consultants Pte Lid Date

Please attach all the supporting decuments to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 3/4/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico reg e 1sssoriser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel 65256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/AIG18001888/KPB302

Date: D3/04/2018
REFERENCE
Handling Insurer:  AlG Asia Pacific Insurance Ple. Lid.  Policy No: 2100268646-06
Cialmant Vehicle sksesssz Insured Vehicle No : SJS8220D
Date of Loss 27/012018 Nature of Claim: TP Claim No: 508457173356
IPT! | T
Reg No. SKS96839Z
Make & Model MERCEDES-BENZ C200, 1.8 Avanigarde (W204) (A} Engine No.
Reg Date 15/05/2015 (Man. Year. 2015) Chassis No:
Colour: Odometer
Engine Capacity: 1991 cc
Marke! Value/New Car Prices N/A
Sum Insured (S5) Market ValueiNew Car Price
| E F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 225/50R17 Rear Tyre Size: 225/50R17
Front Left Side: Firelli 8 mm Rear Left Side: Pirelli 8 mm
Fromt Right Side: Pirelli 8 mm Rear Right Side: Pirelli 8 mm
The above values regresant (he memaining yre freads cepth
(COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %)
Parts 2,B26.90 2,036.70 790.20 2795
Miscellaneous llems 0.00 0.00 0.00
Labour 1,440.00 690.00 750.00 52.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 4,266.90 2,726.70 1,540.20 36.10
+ GST 7.00/7.00% (S%) 298 68 18087 107.81 36.10
MNett Amount (S$) 4,565.58 2.917.57 1,648.01 36.10
+ Loss of Use (4.0 x S§100.00/day) (5%) 400.00
+ Doc/Search Fee (5%) 2.00
Nett Liability (5$) 331857
Global Sum Settlement (S§) 3,310.00
INSPECTION
Date of Assignment: 31/01/2018
Diate Inspected: 31/01/2018 Inspected Al DOptima Werkz Pte Lid (HQ)
@4 Serangoon North Ave 5
Singapore 554500
Eslimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/4/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAQ TONG

NOTE This report repressnts cur findwmgs ar Ma fims and piace of mapecnon grafed hersn  Such mspechion has been camed ouf fo the best of our
knowledge and sbility but any offar Tabilly under any offer circuimatances is hemby agoressly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/4/2018
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *‘REAR BUMPER Buckled / Dented 1,53500FL *1,535.00FL
2 1 *REAR BUMPER LOWER DIFFUSER Dented / Cut 20000FL  *200.00FL
i 1 *REAR BUMPER CHROME MOULDING Mig Cracked 22500FL  *22500FL
4 10 *REAR BUMPER CLIP Necessary 80.00FL *60.00FL
5 8 *REAR BUMPER RIVET Necessary 48 DOFL *48 00 FL
8 1 *“REAR BUMPER REINFORCEMENT Repair 580.00FL “FL
7 01 *‘REAR BUMPER TOP RETAINER Distorted 140.00FL  *140.00FL
g8 2 *‘REAR BUMPER SIDE RETAINER L+R Serviceable 108.00FL “FL
g 2 *REAR BUMPER LOWER BRACKET L+R Serviceable 70.00FL “FL
10 1 *REAR BUMPER LOWER UNDER COVER Serviceable 120.00FL “FL
11 1 *REAR BUMPER TOW HOOK COVER Mig Distorted 55.00FL *55.00 FL

FeFranchise par. L=1isillemDisc
Sub Total (S8) 3,141.00 2,263.00
- List tem Discount on L Items 10.00/10.00% (5%) 31410 226.30

Total Parts (S5)  2.826.90 2,036.70

Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/4/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab. Type Repairer's Amount

Labour ltams

1 TO REMOVE AND REPLACE WITH PANEL BEATING ALL New 500,00 250.00
ACCIDENT PORTION

2 TOPUTTY & SPRAY PAINTING WITH SEALANT ALL New 500.00 280.00
ACCIDENT PORTION

3 TO DIAGNOSTIC CHECK & RESET MEMORY TD New 280.00 80.00
IDENTIFICATION STANDARD

4 TO DISMANTLE & REPLACED REAR BUMPER REVERSE MNew B80.00 60.00
SENSOR

5 TOCHECK WIRING WITH TEST New B0.00 20.00

Gross Labour Cost (S$) 1,440.00 £90.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/4/2018



