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Survey Department Check List (Case Handler)

; aefen‘nce No. : (SI uolgvl18% | Rlvda
Policy Type: OD / TP/ TP RES / TL/EVA

Case Handler Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Asslg_mgqj . | Y-Date N-Date Y-Date | N-Date
[~ ¢ IReference No. R _ o

C Customer Code |

N Assugn From

~ € |Assign Date R - v

¢ |veh No (Inspected) v

¢ [Veh No (Insured) .

. = = — —

C ‘Pohcy No _

¢ Claim No AR _ v

C Insurance Authon—satlon (CA /REV/RE P) v

C Report Type B v

C =Weekend Cha'réé's B S
N 'Survey held at/Repairer v
€ Excess e v
Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment | Form S S
| ¢ [Vehicle No_ B B v

¢ ‘Regn Montﬁ/\'ear - v

M . Vehicle Type o v

N __|Make & Model o v

(. |Engine Capacity. (C C] - v
, fl:-__(:olour I v
; (. |Odometer. (Sp Reading) _' B v
? [ 'Chassis is No _ o v
N Genera| Cundmon . v
| N iSteering L v
N Brake v’

N Modif‘catlon (Modl) v

¢ |Tyre Size o - e
| N fveMake . v

¢  |TyreBalance v“

¢ Dateof Inspectlon ' S ) v

N Survey held R v
‘ —-_IJ _I__Jfﬂes of Damage§ v

(2) System - (VIews/Merlmen} o _
"z |pamaged Vehicle Photographs Uploaded I

S
a
]

(3} Workshop gstimate/Assignment Form

: 'T— {  |ALL Parts condition ) v
i -3 Market value for OD case_g-____ - v
' co Estlmate Repair Cost f for PRI (RSI, TMI MSIG)

< Days s of f repair Vv

)= Fmahsed Amount e

c Re-mspectlon ‘Cases to Fmahze within S Days T
[A)Sﬁtem {VIewslMerimen)
| Lol '_my |5F6—t'6 Uploa'ded S R A ] [ | ]

CheckBy: | VERON BPRAS |
Case Handler " Date

*C: Critical *N: Non-Critical 21/05/2



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

UNITED OVERSEAS INSURANCE LTD Ref : CS/UOI18001987/R1vd3
gggli%TgﬁAPOﬁaE.gglNGAPORE 079909 e 91023018 |’ ||”|I||m"mm|' “ m
Code: UOQI2
4 15 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKD 2688B
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 750.00
Assign From  JENNY LEW Assign Date 01/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  27/01/2018 Inspection Date 01/02/2018
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
5a. Remarks
A)THE MARKET VALUE IS S$—-—-——(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 20 September 2018 5:17 PM
To: ‘LEW JENNY'

 of ] LEE KATIE; SUR

Subject: RE: SKD2688B DOA 27.01.18

Dear Jenny,

Noted with thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: LEW JENNY <jennylew@uoi.com.sg>

Sent: Thursday, 20 September 2018 4:59 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Cc: LEE KATIE <katielee@uoi.com.sg>

Subject: RE: SKD2688B DOA 27.01.18

Dear Veron,

Please proceed up to S$28,463.50 incl Supp.items.
Excess: $$750.00

Claim no. M12D07211802

Warmest Regards

Jenny Lew

Claims Department

United Overseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower Singapore 079809
Main +(65) 6222 7733 | DID - (65) 6490 9329 | Fax * (65) 6327 3869 | Email » jennylew@uol.com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
neither UOB nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the opinion of UOB or any entity in the UOB Group.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Thursday, 20 September, 2018 11:20 AM

To: LEW JENNY <jennylew@uoi.com.sg>

Cc: LEE KATIE <katielee@uoi.com.sg>

Subject: RE: SKD2688B DOA 27.01.18




Dear Jenny,
Enclosed with revised (incl.supplementary).
For your approval please.

Please provide us the claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: LEW JENNY <jennylew@uoi.com.sg>

Sent: Friday, 2 February 2018 3:59 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@Ikkauto.com>
Cc: LEE KATIE <katielee@uoi.com.sg>

Subject: RE: SKD2688B DOA 27.01.18

Dear Veron,

Please proceed with the repair authorisation up to $528,385.30
Excess: $5750.00

Warmest Regards
Jenny Lew

Claims Department
United Overseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower, Singapore 079509
Main + (65) 6222 7733 | DID » (65) 6490 9329 | Fax « (65) 6327 3868 | Email « jlennylew@uoi com.s

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
neither UOB nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the opinion of UOB or any entity in the UOB Group.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]
Sent: Friday, 2 February, 2018 2:10 PM

To: LEW JENNY <jennylew@uoi.com.sg>; SUR <sur@I|kkauto.com>
Cc: LEE KATIE <katielee@uoi.com.sg>

Subject: RE: SKD2688B DOA 27.01.18

Dear Jenny,

Enclosed preliminary revised of vehicle SKD 2688B
Date of survey: 1/2/2018



.Number of days: 10-12 days
We have Not authorise repair.

Kindly let us have your approval and provides us the claim number please.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

-----Original Message-----

From: LEW JENNY [mailto:jennylew@uoi.com.sg]

Sent: Thursday, 1 February 2018 9:35 AM

To: inthiran.thurasamy@simedarby.com.sg; SUR <sur@Ilkkauto.com>; assignments <assignments@lkkauto.com>
Cc: LEE KATIE <katielee@uoi.com.sg>

Subject: RE: SKD2688B DOA 27.01.18

Dear Inthiran,

We will appoint LKK to conduct the survey.

Dear Shiau Chan,

Please arrange to survey the vehicle at Performance Motors Limited.
Excess: $$750.00

Thank You.

Warmest Regards

Jenny Lew

Claims Department

United Overseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower, Singapore 079909 Main . (65) 6222 7733 | DID . (65) 6490 9329 | Fax. (65)
6327 3869 | Email . jennylew@uoi.com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. As the integrity
of this message cannot be guaranteed, neither UOB nor any entity in the UOB Group shall be responsible for the
contents. Any opinion in this email may not necessarily represent the opinion of UOB or any entity in the UOB
Group.

--—-Original Message-----

From: Inthiran Thurasamy [mailto:inthiran.thurasamy@simedarby.com.sg]
Sent: Wednesday, 31 January, 2018 6:20 PM

To: LEE KATIE <katielee@uoi.com.sg>

Subject: SKD2688B DOA 27.01.18



Dear Sir/Madam,

Please see attached for the OD claim and arrange for survey.
The vehicle in worshop,please arrange survey asap.

Thank you.

Warm regards

Inthiran

Customer Service Advisor
Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Body & Paint Department
H/P : 81214600

This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and

do not necessarily represent t



Veron Chen (LKKAuto)

e =
From: Veron Chen (LKKAuto)
Sent: Thursday, 20 September 2018 11:20 AM
To: 'LEW JENNY'
Cc: LEE KATIE
Subject: RE: SKD26888 DOA 27.01.18
Attachments: PRELI REVISED (WITH SUPPLEMENTARY).pdf; SUPPLEMENTARY.pdf
Dear Jenny,

Enclosed with revised (incl.supplementary).
For your approval please.

Please provide us the claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: LEW JENNY <jennylew@uoi.com.sg>

Sent: Friday, 2 February 2018 3:59 PM

To: Veron Chen (LKKAuto) <veronchen@I|kkauto.com>; SUR <sur@Ikkauto.com>
Cc: LEE KATIE <katielee @uoi.com.sg>

Subject: RE: SKD2688B DOA 27.01.18

Dear Veron,

Please proceed with the repair authorisation up to $528,385.30
Excess: $$750.00

Warmest Regards
Jenny Lew

Claims Department
United Overseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower, Singapore 079909
Main = (65) 6222 7733 | DID « (65) 6490 9329 | Fax » (65) 6327 3869 | Email » j[ennylew@uoi com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
neither UOB nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the opinion of UOB or any entity in the UOB Group.



From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Friday, 2 February, 2018 2:10 PM

To: LEW JENNY <jennylew@uoi.com.sg>; SUR <sur@lkkauto.com>
Cc: LEE KATIE <katielee@uoi.com.sg>

Subject: RE: SKD2688B DOA 27.01.18

Dear Jenny,

Enclosed preliminary revised of vehicle SKD 26888
Date of survey: 1/2/2018
Number of days: 10-12 days

We have Not authorise repair.

Kindly let us have your approval and provides us the claim number please.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

-----Original Message-----

From: LEW JENNY [mailto:jennylew @ uoi.com.sg]

Sent: Thursday, 1 February 2018 9:35 AM

To: inthiran.thurasamy@simedarby.com.sg; SUR <sur@lkkauto.com>; assignments <assignments@I|kkauto.com>
Cc: LEE KATIE <katielee@uoi.com.sg>

Subject: RE: SKD2688B DOA 27.01.18

Dear Inthiran,

We will appoint LKK to conduct the survey.

Dear Shiau Chan,

Please arrange to survey the vehicle at Performance Motors Limited,
Excess: $$750.00

Thank You.

Warmest Regards

Jenny Lew

Claims Department

United Overseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower, Singapore 079909 Main . (65) 6222 7733 | DID . (65) 6490 9329 | Fax . (65)
6327 3869 | Email . jennylew@uoi.com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not

misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If

you are not the intended recipient, please delete all copies of this email from your computer system. As the integrity
of this message cannot be guaranteed, neither UOB nor any entity in the UOB Group shall be responsible for the



contents. Any opinion in this email may not necessarily represent the opinion of UOB or any entity in the UOB
Group.

----- Original Message--—-

From: Inthiran Thurasamy [mailto:inthiran.thurasamy@simedarby.com.sg]
Sent: Wednesday, 31 January, 2018 6:20 PM

To: LEE KATIE <katielee@uoi.com.sg>

Subject: SKD2688B DOA 27.01.18

Dear Sir/Madam,

Please see attached for the OD claim and arrange for survey.
The vehicle in worshop,please arrange survey asap.

Thank you.

Warm regards

Inthiran

Customer Service Advisor
Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Body & Paint Department

H/P : 81214600

This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent t



! / { Auto

- Consultants
adA D& Pte Lid Company Registration No. 199607198R

51 UBIAVE 1. #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0631 62563561 FAX : (0165) 62564315

Your ref: PLEASE ADVISED
Our ref: CS/UOI18001987/R1vd3 Date:20/9/2018

The Motor Claims Department
M/s UNITED OVERSEAS INSURANCE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKD 2688B

We thank you for your instruction on 1/2/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

1/2/2018 at the premises of M/s PERFORMANCE MOTORS LTD
and have the following to report:-

Workshop Estimate Amount : §§32,458.75 (incl.supplementary $1247)
Revised Estimate Amount : §$28,463.50 (incl.supplementary $1247.00)
"Check" Items Amount : S§

Market Value : §$128,000.00

LTA Reimbursement Value : $887,643.00

Nett Value : §840,357.00

Description of Damage:
The vehicle sustained damages at the
front portion

Comments/Present Status:
Damages Consistent
Repair Cost Economical

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor



‘Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto) &
Sent: Friday, 2 February 2018 4:08 PM

To: Inthiran Thurasamy

Cc: PBSP; SUR

Subject: SKD 2688B-DOA: 27/1/2018 (UOI OD)

Dear Inthiran,
As instructed by our client UOI, please proceed to repair the insured vehicle SKD 2688B (Excess $750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



" Veron Chen (LKKAuto)

/‘ .

From:
Sent:
To:

Cc:
Subject:

Dear Veron,

LEW JENNY <jennylew@uoi.com.sg>
Friday, 2 February 2018 3:59 PM
Veron Chen (LKKAuto); SUR

LEE KATIE

RE: SKD26888B DOA 27.01.18

Please proceed with the repair authorisation up to $$28,385.30

Excess: $$750.00

Warmest Regards
Jenny Lew

Claims Department

United Overseas Insurance Limited

3 Anson Road. #28-01 Springleaf Tower, Singapore 079909
Main « (65) 6222 7733 | DID » (65) 5480 9329 | Fax * (65) 6327 3869 | Email + jennylew@uoi.com.sq

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
neither UOB nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the opinion of UOB or any entity in the UOB Group.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Friday, 2 February, 2018 2:10 PM

To: LEW JENNY <jennylew@uoi.com.sg>; SUR <sur@Ikkauto.com>
Cc: LEE KATIE <katielee@uoi.com.sg>

Subject: RE: SKD2688B DOA 27.01.18

Dear Jenny,

Enclosed preliminary revised of vehicle SKD 26888

Date of survey: 1/2/2018

Number of days: 10-12 days

We have Not authorise repair.

Kindly let us have your approval and provides us the claim number please.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

-—--Qriginal Message-----

From: LEW JENNY [mailto:jennylew@uoi.com.sg]

Sent: Thursday, 1 February 2018 9:35 AM



To: inthiran.thurasamy@simedarby.com.sg; SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>
€c: LEE KATIE <katielee@uoi.com.sg>
Subject: RE: SKD2688B DOA 27.01.18

Dear Inthiran,

We will appoint LKK to conduct the survey.

Dear Shiau Chan,

Please arrange to survey the vehicle at Performance Motors Limited.
Excess: S$750.00

Thank You.

Warmest Regards

Jenny Lew

Claims Department

United Overseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower, Singapore 079909 Main . (65) 6222 7733 | DID . (65) 6490 9329 | Fax. (65)
6327 3869 | Email . jennylew@uoi.com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. As the integrity
of this message cannot be guaranteed, neither UOB nor any entity in the UOB Group shall be responsible for the
contents. Any opinion in this email may not necessarily represent the opinion of UOB or any entity in the UOB
Group.

--——--Original Message-—-

From: Inthiran Thurasamy [mailto:inthiran.thurasamy@simedarby.com.sg]
Sent: Wednesday, 31 January, 2018 6:20 PM

To: LEE KATIE <katielee@uoi.com.sg>

Subject: SKD2688B DOA 27.01.18

Dear Sir/Madam,

Please see attached for the OD claim and arrange for survey.
The vehicle in worshop,please arrange survey asap.

Thank you.

Warm regards

Inthiran

Customer Service Advisor
Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Body & Paint Department
H/P : 81214600



“Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Friday, 2 February 2018 2:10 PM
To: '‘LEW JENNY'; SUR

Ce LEE KATIE

Subject: RE: SKD2688B DOA 27.01.18
Attachments: SKD 2688B PREL| REVISED.pdf
Dear Jenny,

Enclosed preliminary revised of vehicle SKD 26888
Date of survey: 1/2/2018
Number of days: 10-12 days

We have Not authorise repair.

Kindly let us have your approval and provides us the claim number please.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: LEW JENNY [mailto:jennylew@uoi.com.sg]

Sent: Thursday, 1 February 2018 9:35 AM

To: inthiran.thurasamy@simedarby.com.sg; SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>
Cc: LEE KATIE <katielee@uoi.com.sg>

Subject: RE: SKD2688B DOA 27.01.18

Dear Inthiran,

We will appoint LKK to conduct the survey.

Dear Shiau Chan,

Please arrange to survey the vehicle at Performance Motors Limited.
Excess: S$750.00

Thank You.

Warmest Regards
Jenny Lew
" Claims Department
United Overseas Insurance Limited
3-Anson Road, #28-01 Springleaf Tower, Singapore 079909 Main . (65) 6222 7733 | DID . (65) 6490 9329 | Fax. (65)
6327 3869 | Email .. jennylew@uoi.com.sg

UOB EMAIL DISCLAIMER



. Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not

-misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. As the integrity
of this message cannot be guaranteed, neither UOB nor any entity in the UOB Group shall be responsible for the
contents. Any opinion in this email may not necessarily represent the opinion of UOB or any entity in the UOB
Group.

----- Original Message-—-

From: Inthiran Thurasamy [mailto:inthiran.thurasamy@simedarby.com.sg]
Sent: Wednesday, 31 January, 2018 6:20 PM

To: LEE KATIE <katielee@uoi.com.sg>

Subject: SKD2688B DOA 27.01.18

Dear Sir/Madam,

Please see attached for the OD claim and arrange for survey.
The vehicle in worshop,please arrange survey asap.

Thank you.

Warm regards

Inthiran

Customer Service Advisor
Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Body & Paint Department

H/P : 81214600

This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent t



P‘ U " Auto

o . Consultants
B.dm BA B Pte Ltd Company Registration No. 199607198R
51 UBIAVE 1, #02-25 PAYA UBL INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
Your ref: PLEASE ADVISED
Our ref: CS/UOI18001987/R1vd3 Date: 2/2/2018

The Motor Claims Department
M/s UNITED OVERSEAS INSURANCE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKD 2688B

We thank you for your instruction on 1/2/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

1/2/2018 at the premises of M/s  PERFORMANCE MOTORS LTD
and have the following to report:-

Workshop Estimate Amount : S$ 30,947.00
Revised Estimate Amount : S$ 21,145.80
"Check" Items Amount : S§ 7,239.50
Market Value : S§ 128,000.00
LTA Reimbursement Value . S§ 87.643.00
Nett Value : S§ 40,357.00
nearside

Description of Damage: ——

The vehicle sustained damages at the - ,' front
front portion _—

Comments/Present Status:
Damages Consistent
Repair Cost Economical

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor



* Nivitha (LKK Auto)

From: LEW JENNY <jennylew@uoi.com.sg>

Sent: Thursday, 1 February 2018 9:35 AM

To: inthiran.thurasamy@simedarby.com.sg; SUR; assignments
Cc: LEE KATIE

Subject: RE: SKD2688B DOA 27.01.18

Attachments: img-131181820-0001.zip

Dear Inthiran,

We will appoint LKK to conduct the survey.

Dear Shiau Chan,

Please arrange to survey the vehicle at Performance Motors Limited.
Excess: S$750.00

Thank You.

Warmest Regards

Jenny Lew

Claims Department

United Overseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower, Singapore 079909 Main . (65) 6222 7733 | DID . (65) 6490 9329 | Fax . (65)
6327 3869 | Email . jennylew@uoi.com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. As the integrity
of this message cannot be guaranteed, neither UOB nor any entity in the UOB Group shall be responsible for the
contents. Any opinion in this email may not necessarily represent the opinion of UOB or any entity in the UOB
Group.

-----Original Message-----

From: Inthiran Thurasamy [mailto:inthiran.thurasamy@simedarby.com.sg]
Sent: Wednesday, 31 January, 2018 6:20 PM

To: LEE KATIE <katielee @uoi.com.sg>

Subject: SKD2688B DOA 27.01.18

Dear Sir/Madam,

Please see attached for the OD claim and arrange for survey.
The vehicle in worshop,please arrange survey asap.

Thank you.
Warm regards

Inthiran
Customer Service Advisor



Performance Motors Limited

~» 303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Body & Paint Department

H/P : 81214600

This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent t



2/2/2018 PARF/COE Rebate Enquiry

| Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |ID Type:

Singapore NRIC

Owner ID: 2293F

Vehicle Details

Vehicle No.: SKD2688B

Vehicle to be Exported: No

Intended De-registration Date: 02 Feb 2018

Vehicle Make: B.M.W.

Vehicle Model: 5201 AT D/AB 2WD 4DR LED NAV
Primary Colour: Blue

Manufacturing Year: 2013

Engine No.: B1380673N20B20B
Chassis No.: WBAS5A32090D335166

Maximum Power Output:

135.0kW (181 bhp)

Open Market Value: $46,806.00
Original Registration Date: 12 Sep 2014
First Registration Date: 12 Sep 2014
Transfer Count: 0

Actual ARF Paid: $52,529.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 11 Sep 2024
PARF Rebate Amount: $39,396.00
Intended COE Rebate Details

COE Expiry Date: 11 Sep 2024
COE Category: B - Car above 1600cc or 97kW (130bhp)

hﬁps:ﬂwl Ita.gov.sg/ltalvri/action/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT

112



2/2/2018 PARF/COE Rebate Enguiry

* COE Period(Years): 10
QP Paid: $73,010.00
COE Rebate Amount: $48,247.00
Total Rebate Amount: $87,643.00

The information contained herein is correct as at 02 Feb 2018

OK

ht‘tpsu.r'!vrl Jta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCTION_ID=F0304009TT

212



MBHH1B0134580-01 / AJAX MARS PTE LTD - Bukit Merah
ENTRY DATE & TIME: 27/01/2018 21:04
SUBMITTED BY: MEILIN

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this repart will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and o copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 27/01/2018 21:04

Date Of Accident 27/01/2018 15:15

Exact Location Of Accident ALONG YIO CHU KANG ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Number SKD2688B
Insured/Policyholder

Name Of Registered Owner NG YIAK MENG

NRIC No S1422293F

Email Address YMNG2008@YAHOO.COM.SG
Mobile Phone No (LOCAL) +65-97571727
Alternative Phone No OFFICE-97571727

Vehicle Particulars

Manufacturer BMW

Model 5201

Exact Purpose for which vehicle was being used at

time of accident PRIVATE

Are you claiming und_er your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company UNITED OVERSEAS INSURANCE LTD

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

COMPREHENSIVE
NO
DHOM120024121600
NA

NG YIAK MENG
S1422293F

09/06/1960

INDOOR

01/12/1978

39 YEARS AND 1 MONTH
MALE

(LOCAL) +65-97571727

OFFICE-97571727
YMNG2008@YAHOO.COM.SG



Address FLORIDA PARK, 26 SUNRISE AVENUE
Postcode 806684

Was driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES
| haIv‘eI been approached by unknown_person{s} NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| was traveling along Yio Chu Kang Road and it was a slow traffic as there was a congestion ahead. We we're waiting for the
traffic light to turn green. As the traffic lights turn green, | thought the driver in front of me moved, so | moved forward not realising
that the vehicle was stationary. | accidentally hit the front vehicle rear. We exchange particulars. No injury involved.

Attachment(s)
Are accident photos available for attachment? YES
Woas there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SDZ1128A

Vehicle Make/Model/Colour BMW / 740LI

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver DICKIE CHEW EN LAl
NRIC/Passport Number S0020558C

Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
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Common Statement

ACCIDENT STATEMENT (2000 characters)

| was traveling along Yio Chu Kang Road and it was a slow traffic as there was a
congestion ahead. We we're waiting for the traffic light to turn green. As the traffic lights;
turn green, | thought the driver in front of me moved, so | moved forward not realising
that the vehicle was stationary. | accidentally hit the front vehicle rear.

We exchange particulars.

No injury involved.

Tax: Viouchar No..

DECLARATION

I'We ceciare that Ing above particutars & Information provided above are rud in avery aspect

VERIFIED BY AJAX MARS REPOHTING OFFICER -
MOHAMMAD AZALY BIN ABDULLAH

MARS Officer

Regpsterod Ownier of Drved's S&{gl’-u".l‘r‘

Job Compilete Date/Time DateTime

27 January 2018 at 6,44 PM 27 January 2018 al 6:44 PM




=w e Performance Motors Limited Y
Co. Reg. No. 157401559W GST Req. Mo M-0620081-x '
o i N
- SE1E8_E-NeRin)
Fax. & A (Motorrad
GST REG. NO : M2 - 0020081 - X
ESTIMATE
r N
Estimate No. : bl 45727 Page No. 1l of 2
Date Estimated : 31/01/2018
| Prepared By : Inthiran A/L Thurasamy )
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 115 [

~

Ng Yiak Meng
26 Sunrise Avenue

Singapore 806684

Singapore 079909

United Overseas Insurance Ltd
3 Anson Road #28-01 Springleaf Tower

REGN. NO.
SKD2688B

CHASSIS NO. REGN. DATE MODEL
D335166 12/09/2014 520iAa

MILEARGE

DESCRIPTION

to replace front bumper air duct(inner support) headlamp
support Ih&rh,bonnet and attachements including knock
out dent area cause by accident.

Painting front bumper and bonnet.

To supply front emboss number plate.

To replace radiator assembly, fan housing with fan including
pressure test, bleed cooling system and conduct checks for

leak. (For all models except 7 series).

To replace charge air cooler including conduct checks for
leak and proper function.

To replace air con condenser and air con hose including to
vacuum system, top up freon gas and check for leak.
(For all models except for 7 series).

To check electrical wiring systems at the front section
for proper function including adjustments of headlights.

To replace both left and right headlights including program
and conduct tests for proper function.

To carry out body cavity preservation.
(Per panel).

Sundries.

CHARGE AIR COOLER
MODULE MOUNT LH

DESCRIPTION

L AN

< 7 20T 826,00

9
M1 - 531.00

A7 .
vl L™ 1,003.00

IO 177.00

7 90 }asﬁm
Lov fﬁi}

199/

3 4 12,236.00

VALUE
5\“,’ $ 7. 609.75
7% 7385




= e, Performance Motors Limited

' A member of the Simes Darby Group
it Co. Reg. MO. 197401559W GST Reg. No M2-0020081-x

_ A_.ﬂyar:l:a Road :._\::e- a"n,

S'ncape::

Tel. &

Fax

GST REG. NO : M2 - 0020081 = X &
ESTIMATE

[ Estimate No. bl 45727 Page No. : 2 of 2/0-|)
Date Estimated : 31/01/2018
| Prepared By : Inthiran A/L Thurasamy )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKD2688B D335166 12/09/2014 520iA 0 |
DESCRIPTION QTY PRIC VALUOE
MODULE MOUNT RH 1 73.85 " 73.85 ,4}
COVER 1 5105 sy K7L 5105 (2
RADIATOR 1 967.35 RS ga735 ¢
BONNET 1 217040 M B217040 (V2
SET MOUNTS PDC SENSOR FRT (PDC) 1 31.95 ANae ¥ 3195 |7
FRT BUMPER CARRIER 1 66810 5k 15 M’;’. 668.10 [vZ
GRILLE AIR INLET MIDDLE 1 80.65 A9 8065 [
GRILLE AIR INLET OPEN LH (LINES) 1 80.00 L 000 |
GRILLE AIR INLET OPEN LH (LINES) 1 80.00 f'“; 80.00 |*
FRT SHOCK ABSORBER 1 46.80 i~ B> 4580 T
FRT BUMPER LH PROTECTIVE RUBBER STR 1 4015 4|5 Mas 4015 |
FRT BUMPER RH PROTECTIVE RUBBER STR 1 40.15 1| ran 774015 |VB
FRT BUMPER PANEL PRIMED (PDC) 1 124640 71ShL e 124640 | VE
FRT TOWING LUG COVER PRIMED 1 38.70 AT 3870 |7
FRT LH GRILLE (BASIS) 1 11750 |05 CAT 11750 |-
FRT RH GRILLE (BASIS) 1 11750 1>¢-Sc cry 11750 | V0
BMW EMBLEM 1 67.80 ([ -Lc A~ 67.80 |z
RH LOCK BONNET PASSIVE 1 22260 (2l ™77 22260 |
BONNET CATCH OPERATOR 1 38.65 xfvv . 3865
LH LOCK BONNET PASSIVE 1 22260 W M7 22260
LEVER 1 36.10 e f - 36.10 |*
BRACKET 1 18.40 7. 18.40 |~
SUPPORT LH 1 1795 15w My 4705 |2
SUPPORT RH 1 1795 |< W w7 1795 |-
CONNECTION TOP FRT 1 15155 .« .« CR&k% 15155 i
CONNECTION TOP REAR 1 15155 YA 45155 [<
LH HEADLAMP SUPPORT 1 123.05 2&IC ﬂ/ 7. 123.05 |vD
RH HEADLAMP SUPPORT 1 12535 ons M7 12535 [
AIR DUCT 1 286.35 i: k¢ C* /28635 |7
LH HEADLIGHT LED TECHNOLOGY 1 409910 o0l b 7 4090.10 | %
RH HEADLIGHT LED TECHNOLOGY 1 409910 Uocif. BRe” 400910 |7
CONDENSER AIR CONDITIONING 1 100335 (o4 ut R4 1,003.35 |+
DECOUPLING RING PDC TORQUE CONVERTE LA 505 |C: ~e~ 72020 | »
BUMPER PDC SENSOR (A89 IMPERIABLAU) y 5 / 368.80 1:i-lc  aw 147520
LKK Auto Consultants hence notify 12,255, 78 Total Parts : 18,711.00
1_?!9 Repairer of the iolowmg_. 3>, l-l-SE':{S
S e e ity Labour 1 : 12,236.00
 Third party survey is on a “Without Prejudice” basis Parts 2 18,711.00
* No illegal modification(s) is allowed Labour 2 - 0.00
* Supplementary ltem(s) must be resurveyed and Excess : 0.00
Is subject o final approval from Insurance Company Total GST @ 7% ! 2,166.29
Acknowledged by Repairer
Signature: Grand Total : 33,113.29 )
* THIS-ESTIMATESVALID.EQR A PERIQD OF 30 DAYS ONLY**

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Performance Motors Limited

A member of the Sime Darby Group
Co. Reg. No. 197401559W. GST Reg. No. M2-0020081.X

SUPPLEMENTARY

Estimate No bl 45727

Date Estimated 31/01/2018

Prepared By Inthiran A/L Thurasamy
REPAIR FOR -

Ng Yiak Meng
26 Sunrise Avenue

Singapore B06684

Page No.

- ACCOUNT - 115
United Overseas Insurance Ltd
3 Anson Road #28-01 Springleaf Tower

Singapore 0799095

REQU N CHASSI S NQ REQN DATE MODEL M LEAGE
SKD26B8BB D335166 12/09/2014 520in 0
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
DESCRIPTION INIT PRICE QTY DISC. % NETT
# BLIND RIVET * 1.25 4.00 5.00M 7
# UNION * 21.70 1.00 21.70 M- g
# AIR CHANNEL (5-8) * 34.40 1.00 34.40 A A
# PLUG* 5.10 2.00 10207 7
#CLIP* 2.15 2.00 430M
# FRT BUMPER LH CONNECTOR * 5.00 1.00 5.00 &R 7
# FRT BUMPER RH CONNECTOR * 21.70 1.00 21.70¢% ~
# SUPPORT * 5.00 1.00 5.00 At~
# GRILLE AIR INLET OPEN RH (LINES) * 68.30 1.00 68.30 AX 7
# LEVERLH* 7.20 1.00 720 7
# LH UPPER LOCK SECTION * 66.90 1.00 66.90 o 7
# RH UPPER LOCK SECTION * 66.90 1.00 66.90M 7
# COVER RIGHT * 10.95 1.00 10.95 U4 7~
# FRT RH LOCATOR SEAL * 56.80 1.00 56.80 M ;
# WIRING SET PDC FRT * 105.25 1.00 1052508 7
# LH HIGH PRESSURE NOZZLE * 179.30 1.00 179.30 A4 7
# GASKET SET* 43.95 2.00 87.90 M~
# BUMPER PDC SENSOR (A89 IMPERIABLAU) * 368.80 1.00 368.80 Rqrf X
# NOTICE SAFETY CATCH * 23.80 1.00 23809y >
Total Labour :
Total Parts : 1,149.40
Total Labour & Parts : 1,149.40

Final Report SKD2688B, Page 1

Finalised by: Caroline DID: 63120174 Fax: 64794601



Performance Motors Limited

A mamber of the Sime Darby Group
Co. Reg No. 187401558W. GST Reg. No. M2-D0Z0081-X

FINAL REPORT
Estimate Mo : bl 45727 Page No. :
Dete Estimated : 31/01/2018
Prepared By ; Inthiran A/L Thurasamy
REPAIR FOR - = ACCOUNT - 115
Ng Yiak Meng United Overseas Insurance Ltd
26 Sunrise Avenue 3 Anson Road #28-01 Springleaf Tower

Singapore 079909
Singapore B06684

REQN NQ CHASSI S NO REQN DATE MIDEL M LEAGE

SKD2686B D335166 12/09/2014 520iA 0
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
To replace front bumper and attachments, bonnet and 5525.00 5,525.00

attachments, support LH/RH, front top connection, LH/RH
headlamp supports, front air duct, LH high pressure
nozzle include making good the front LH/RH fenders and
knocking out dents caused by the accident

To spray paint front bumper, bonnet and front LH/RH 3695.00 3.695.00

fenders

To supply front emboss number plate. 83.00 83.00
* To replace air con condenser and air con hose include 852.00 852.00

vacuum system, top up freon gas and conducting checks

for leak

To check electrical wiring systems at the front section 150.00 150.00

for proper function including adjustments of headlights.

To replace LH/RH LED technology headlights include 902.00 902.00

programming and conducting tests for proper function

To carry out body cavity preservation. 100.00 100.00

(Per panel).

Sundries. 150.00 150.00

DESCRIPTION INIT PRICE QTY DISC. % NETT
# BLIND RIVET * 1.25 4.00 5.00
# UNION * 21.70 1.00 21.70
# AIR CHANNEL (5-8) * 34.40 1.00 34.40
# PLUG™ 5.10 2.00 10.20
#CLP*" 2.15 2.00 4.30

COVER 52.30 1.00 52.30

BONNET 2,224.70 1.00 2,224.70
# FRT BUMPER LH CONNECTOR * 57.95 1.00 57.95
# FRT BUMPER RH CONNECTOR * 54.75 1.00 54.75

FRT BUMPER CARRIER 684.75 1.00 684.75

Final Report SKD2688B, Page 1 Finalised by: Caroline DID: 63190174 Fax: 64794601



Performance Motors Limited

A member of the Sime Darby Group
Co. Reg No. 167401559W, GST Reg. No. M2-0020081-X

FINAL REPORT
# SUPPORT * 16.60 1.00 16.60 W AL
GRILLE AIR INLET MIDDLE 80.65 1.00 80.65
GRILLE AIR INLET OPEN LH (LINES) 80.00 1.00 80.00
# GRILLE AIR INLET OPEN RH (LINES) * 68.30 1.00 68.30 o
FRT SHOCK ABSORBER 48.00 1.00 48.00
# LEVER LH* 7.20 1.00 7.20 o
FRT BUMPER LH PROTECTIVE RUBBER STR 41.15 1.00 41.15
FRT BUMPER RH PROTECTIVE RUBBER STR 41.15 1.00 41.15
FRT BUMPER PANEL PRIMED (PDC) 1,277.55 1.00 1,277.55
FRT LH GRILLE (BASIS) 120.50 1.00 120.50
FRT RH GRILLE (BASIS) 120.50 1.00 120.50
BMW EMBLEM 69.50 1.00 69.50
RH LOCK BONNET PASSIVE 184.00 1.00 184.00
# LH UPPER LOCK SECTION ~ 66.90 1.00 66.90 . bt
# RH UPPER LOCK SECTION * 66.90 1.00 66.90 ot
LH LOCK BONNET PASSIVE 184.00 1.00 184.00
SUPPORT LH 18.40 1.00 18.40
SUPPORT RH 18.40 1.00 18.40
CONNECTION TOP FRT 155.35 1.00 155.35
LH HEADLAMP SUPPORT 126.10 1.00 126.10
RH HEADLAMP SUPPORT 128.45 1.00 128.45
# COVER RIGHT * 10.95 1.00 10.95 A7/
AIR DUCT 293.50 1.00 293.50
# FRT RH LOCATOR SEAL * 56.80 1.00 56.80 1 L
# WIRING SET PDC FRT * 105.25 1.00 10525 | pés
# LH HIGH PRESSURE NOZZLE * 179.30 1.00 17930 | LA
# GASKET SET * 43.95 2.00 87.90 _niL
LH HEADLIGHT LED TECHNOLOGY 4,201.60 1.00 4,201.60
RH HEADLIGHT LED TECHNOLOGY 4,201.60 1.00 4,201.60
CONDENSER AIR CONDITIONING 1,028.45 1.00 1,028.45
DECOUPLING RING PDC TORQUE CONVERTE 5.05 2.00 10.10
BUMPER PDC SENSOR (A89 IMPERIABLAU) 368.80 1.00 368.80
# BUMPER PDC SENSOR (A89 IMPERIABLAU) * 368.80 1.00 368.80
# NOTICE SAFETY CATCH * 23.80 1.00 23.80 M
# SUPPLEMENTARY ITEMS
Total Labour : 11,457.00
Total Parts: 17,006.50
Total Labour & Parts : 28,463.50
Deduction for Excess : 750.00
Total Repair Costs less Excess: 27,713.50
GST @7%: 1,939.95
Grand Total : 29,653.45

Final Report SKD2688B, Page 2

Finalised by: Caroline DID: 63190174 Fax: 64794601
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Performance Motors Limited

A mamber of the Sirme Darby Group
Co. Fleg. No. 197401559W. GST Reg. No, M2-0020081-X

SUPPLEMENTARY
Estimate ho. : bl 45727 Page No. :
Date Estimated : 31/01/2018
Prepared By : Inthiran A/L Thurasamy
REPAIR FOR - - ACCOUNT - 115
Ng Yiak Meng United Overseas Insurance Ltd
26 Sunrise Avenue 3 Anson Road #28-01 Springleaf Tower

Singapore 079909
Singapore 806684

REGN NO CHASSI S NO REQN DATE MIEL M LEACGE
SKD26B8B D335166 12/09/2014 520iA 0
DESCRIPTION ORIGINAL PRICE DISC. % NETT
DESCRIPTION UNIT PRICE QTyY DISC. % NETT
# BLIND RIVET * 1.25 4,00 500 N€C
# UNION * 21.70 1.00 21.70 e
# AIR CHANNEL (5-8) * 34,40 1.00 34.40 (ot
# PLUG* 5.10 2.00 10,20 NecC
# CLIP* 2,15 2.00 4,30 N
# FRT BUMPER LH CONNECTOR * 57.95 1.00 57.95 (ra
# FRT BUMPER RH CONNECTOR * 54,75 1.00 54,75 vy
# SUPPORT * 16.60 1.00 16.60 neC
# GRILLE AIR INLET OPEN RH (LINES) * 68.30 1.00 68.30 wry
# LEVERLH* 7.20 1.00 7.20 B4
# LH UPPER LOCK SECTION * 66.90 1.00 66.90 Bt
# RHUPPER LOCK SECTION * 66.90 1.00 66.90 gt
# COVERRIGHT * 10.95 1.00 1095 (g
# FRT RHLOCATOR SEAL * 56.80 1.00 56.80 ™
# WIRING SET PDC FRT * 105.25 1.00 105.25 n€c
# LH HIGH PRESSURE NOZZLE * 179.30 1.00 179.30 ¢fy
# GASKET SET * 4395 2,00 87.90 N2
# BUMPER PDC SENSOR (A89 IMPERIABLAU) * 368.80 1.00 368.80 &2 A
# NOTICE SAFETY CATCH * 23.80 1.00 2380 Bt
Total Labour :
Total Parts : 1,247.00
Total Labour & Parts : 1,247.00

Final Report SKD2688B, Page 1 Finalised by: Caroline DID: 63190174 Fax: 64794601



yeron Chen (LKKAuto)

= = e —
From: Veron Chen (LKKAuto)
Sent: Thursday, 20 September 2018 5:36 PM
To: 'PBSP'; SUR
Subject: RE: REVISED SUPPLEMENTARY / SKD26888B

Dear Caroline,
Confirmed amount $ 28,463.50 before excess $750 and GST

No of days: 10 days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, 19 September 2018 4:16 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: REVISED SUPPLEMENTARY / SKD2688B

Dear Veron
We refer to the above and attached revised Supplementary.
Please confirm COR as follows:

Total Labour : 11,457.00
Total Parts : 17,006.50
Total Labour & Parts : 28,463.50

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby

1



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

4’4

e,

Affiliated to Federation Internationale Des Experts En Automobile

UNITED OVERSEAS INSURANCE LTD Ref : CS/U0I18001987/R1vd3e2
gggii%T;%APOﬁggglNGAPORE 079909 sl e “ ||||||‘|I||||”|m|‘ ‘"ll
Code: UOI2
by Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKD 2688B
Policy No. DHOM120024121600 Coverage ($) 0.00
Claim No. M12D07211802 Excess ($) 750.00
Assign From JENNY LEW Assign Date 01/02/2018
2. Vehicle Particulars & Condition
Make & Model B.M.W. 520l c.c 1997
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WBA5A32090D335166 Colour BLUE
Odometer 79611 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[235/45R18 CONTINENTAL 6 mm
L/H Front Tyre [235/45R18 CONTINENTAL 6 mm
R/H Rear Tyre |235/45R18 CONTINENTAL 6 mm
L/H Rear Tyre |235/45R18 CONTINENTAL 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  27/01/2018 Inspection Date 01/02/2018
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 158941
5a. Remarks
A)THE MARKET VALUE IS S$128,000.00(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 10 Working Days
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LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R Page No.:1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKD 2688B
aty Description of Parts Condition ﬁ’of-'ﬂ:?p% Our A;’,"-“’“
REPLACEMENT OF PARTS

1|FRONT EMBOSS NUMBER PLATE (SN) BENT 83.00 83.00
1|SUNDRIES (SN) NECESSARY 150.00 150.00
1|MODULE MOUNT RH (SN) SERVICEABLE 73.85 -
1|COVER (SN) CRACKED 52.30 52.30
1|RADIATOR (SN) SERVICEABLE 967.35 -
1|BONNET (SN) BUCKLED 2,224.70 2,224.70
1|SET MOUNTS PDC SENSOR FRT (PDC) (SN) NOT NECESSARY 31.95 -
1|FRT BUMPER CARRIER (SN) BENT 684.75 684.75
1|GRILLE AIR INLET MIDDLE (SN) CRACKED 80.65 80.65
1|GRILLE AIR INLET OPEN LH (LINES) (SN) CRACKED 80.00 80.00
1|GRILLE AIR INLET OPEN LH (LINES) (SN) SERVICEABLE 80.00 5
1|FRT SHOCK ABSORBER (SN) CRACKED 48.00 48.00
1|FRT BUMPER LH PROTECTIVE RUBBER STR (SN) NECESSARY 41.15 41.15
1|FRT BUMPER RH PROTECTIVE RUBBER STR (SN} NECESSARY 41.15 41.15
1|FRT BUMPER PANEL PRIMED (PDC) (SN) DEFORMED 1,277.55 1,277.55
1|FRT TOWING LUG COVER PRIMED (SN) SERVICEABLE 38.70 =
1|FRT LH GRILLE (BASIS) (SN) CRACKED 120.50 120.50
1|FRT RH GRILLE (BASIS) (SN) CRACKED 120.50 120.50
1|BMW EMBLEM (SN) NECESSARY 69.50 69.50
1|RH LOCK BONNET PASSIVE (SN) BENT 222,60 184.00
1|BONNET CATCH OPERATOR (SN) SERVICEABLE 38.65 -
1|LH LOCK BONNET PASSIVE (SN) BENT 22260 184.00
1|LEVER (SN) SERVICEABLE 36.10 -
1|BRACKET (SN) SERVICEABLE 18.40 .
1|SUPPORT LH (SN) CRACKED 18.40 18.40
1|SUPPORT RH (SN) CRACKED 18.40 18.40
1|CONNECTION TOP FRT (SN) CRACKED 155.35 155.35
1|CONNECTION TOP REAR (SN) SERVICEABLE 151.55 -
1|LH HEADLAMP SUPPORT (SN) BENT 126.10 126.10
1|RH HEADLAMP SUPPORT (SN) BENT 128.45 128.45
1]AIR DUCT (SN) CRACKED 293.50 293.50
1|LH HEADLIGHT LED TECHNOLOGY (SN) BROKEN 4,201.60 4,201.80
1|RH HEADLIGHT LED TECHNOLOGY (SN) BROKEN 4,201.60 4,201.60
1|CONDENSER AIR CONDITIONING (SN) BENT 1,028.45 1,028 .45

Report Ref No. CS/UOI18001987/R1vd3e2
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LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 3
Qty Description of Parts Condition “E:"rk'!;:?p%) Our ";3)“"‘"
4|DECOUPLING RING PDC TORQUE CONVERTE (SN) SEEESSARYQPCS 20.20 10.10
4|BUMPER PDC SENSOR (A89 IMPERIABLAU) (SN) NOT WORKING- 1,475.20 737.60
2PCS ONLY
4|BLIND RIVET (SN) (ADDITIONAL) NECESSARY 5.00 5.00
1|UNION (SN) (ADDITIONAL) NECESSARY 21.70 21,70
1|AIR CHANNEL (5-8) (SN) (ADDITIONAL) CuT 34.40 34.40
2|PLUG (SN) (ADDITIONAL) NECESSARY 10.20 10.20
2|CLIP (SN) (ADDITIONAL) NECESSARY 430 4.30
1|FRT BUMPER LH CONNECTOR (SN) (ADDITIONAL) CRACKED 57.95 57.95
1|FRT BUMPER RH CONNECTOR (SN) (ADDITIONAL) CRACKED 54.75 54.75
1|SUPPORT (SN) (ADDITIONAL) NECESSARY 16.60 16.60
1|GRILLE AIR INLET OPEN RH (LINES) (SN) (ADDITIONAL) |CRACKED 68.30 68.30
1|LEVER LH (SN) (ADDITIONAL) BENT 7.20 7.20
1|LH UPPER LOCK SECTION (SN) (ADDITIONAL) BENT 66.90 66.90
1|RH UPPER LOCK SECTION (SN) (ADDITIONAL) BENT 66.90 66.90
1|COVER RIGHT (SN) (ADDITIONAL) CRACKED 10.95 10.95
1|FRT RH LOCATOR SEAL (SN) (ADDITIONAL) NECESSARY 56.80 56.80
1|WIRING SET PDC FRT (SN) (ADDITIONAL) NECESSARY 105.25 105.25
1|LH HIGH PRESSURE NOZZLE (SN) (ADDITIONAL) CRACKED 179.30 179.30
2|SET GASKET (SN) (ADDITIONAL) NECESSARY 87.90 87.90
1|NOTICE SAFETY CATCH (SN) (ADDITIONAL) BENT 23.80 23.80
1|CHARGE AIR COOLER (SN) SERVICEABLE 609.75 -
1|MODULE MOUNT LH (SN) SERVICEABLE 73.85 i
20,184.55 17,239.50
LABOUR
TO REPLACE FRONT BUMPER, AIR DUCT (INNER 5,950.00 5,625.00
SUPPORT), HEADLAMP SUPPORT LH & RH, BONNET
AND ATTACHEMENTS INCLUDING KNOCK OUT DENT
AREA CAUSE BY ACCIDENT.
PAINTING FRONT BUMPER AND BONNET. 3,695.00 3,695.00
TO REPLACE RADIATOR ASSEMBLY, FAN HOUSING NOT NECESSARY 826.00 -
WITH FAN INCLUDING PRESSURE TEST, BLEED
COOLING SYSTEM AND CONDUCT CHECKS FOR LEAK.
(FOR ALL MODELS EXCEPT 7 SERIES)
TO REPLACE CHARGE AIR COOLER INCLUDING NOT NECESSARY 531.00 =

CONDUCT CHECKS FOR LEAK AND PROPER FUNCTION.

Report Ref No. CS/UOI18001987/R1vd3e2




y L7 LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:3 of 3
: Estimate By | Our Adjusted
Description of Parts (o o ok
Qty pti ondition Workshop ($) ()
TO REPLACE AIR CON CONDENSER AND AIR CON HOSE 1,003.00 852.00
INCLUDING TO VACUUM SYSTEM, TOP UP FREON GAS
AND CHECK FOR LEAK. (FOR ALL MODELS EXCEPT FOR
7 SERIES)
TO CHECK ELECTRICAL WIRING SYSTEMS AT THE 177.00 150.00
FRONT SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENT OF HEADLIGHTS
TO REPLACE BOTH LEFT AND RIGHT HEADLIGHTS 1,062.00 902.00
INCLUDING PROGRAM AND CONDUCT TESTS FOR
PROPER FUNCTION.
TO CARRY OUT BODY CAVITY PRESERVATION. (PER 118.00 100.00
PANEL)
13.362.00 11,224.00
GRAND TOTAL 33,546.55 28,463.50
RECOMMENDED COST OF REPAIRS 28,463.50
LESS EXCESS -750.00
NETT LIABILITY 27,713.50
Report Ref No. CS/U0O118001987/R1vd3e2
MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING
Automotive Assessor B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI|

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




