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¥ Ay As LKK Auto Consultants Pte Ltd

Bl B B 51 Ubl Ave 1 #01-25 Pays Ubi Indusinal Park, Singapore 408933
TEL: 6256 3581 FAX: 6256 4315
Reg. No 190507198R GST Reg No. 19.9607158-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Red CC4/EQI1B001884/M1pb3
b o IO
#17-00 TOWER BLOCK Date : 01-02-2018
MND COMPLEXSINGAPORE 089110
Code . EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GW 5506K Veh. Inspected SKZ 6189H
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 01/02/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 28/01/2018 Inspection Date 01/0272018
Survey held at LIM TAN MOTOR PTE LTD
BLK 176 SIN MING DRIVE
#03-08 SIN MING AUTOCARE
SINGAPORE 575721
Ga. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Sdm mmm Pl Company Registration No, 199607198R

51 UBIAVE 1m2-25 PAYA UBINDUSTRIAL PARK, SINGAORE 408933 TEL z (063) 62363561 FAX : 1065) 62504315

Your ref: TBA
Cur ref: CC4/EQII8001984/M 1 ph.'i Date: 05.02.2018

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SKZ 6189YH
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 01.02.2018

at the premises of M/s Lim Tan Motor Pre Ltd - Sin Ming and have the following to report:-
Workshop Estimate Amount : 58 11,272.80

Revised Estimate Amount : 8% 10,302.63

“"Check"” Items Amount : 5% -

Murkel Value : 5% -

LTA Reimbursement Value : 5% -

Nett Value ] -

Description of Damage:
The vehicle sustained damages at the
Rear Portion

Comments/Present Status:
Duamages Consistent
Estimated normal period for repairs: 6.0 days

Yours faithfully,

MA CHIN FOOK
Licensed Appraiser
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L LIM TAN MOTOR
A ——".
ESTIMATE TO REPAIR SURVEYORNAME . . .
DATE OF SURVEY |, 1 1S 8 =
VEHICLENO. : SKZB189H TMEOFSURVEY & —  _—
MAKE : TOYOTA
MODEL : HARRIER PREMIUM 2.0 CVT DATE . 131-Jan-18
YEAR 2015 DATE OF ACCIDENT : 29-Jan-18
CHASSIS NO  : ZSUS00068347 THIRD PARTY REF  : GW 5596 K / EQ INSURANCE
P e |
Qty ] Parts Description/ Labour Type | Unit Price | Nett Ttem Amt Amount
1pc Rear Bumper L ﬂ 1 ,B‘E?.Eﬂ
1pc Rear Bumper Sponge AV -4  165.80
2 pes Rear Bumper Sensor $ 398.80 | <L~ ls~ 797.60
2 pcs Rear Bumper Retainer $ 78.87 . NS s 157.74
1 pe Rear End Panel e 887.80 f
1pc Rear End Panel Garnsih AT s, 6H7.80
1pe Tallgate 1QAS b -=L-L 2,580:80
1 pc Tallgate Top Lock L 789.80
1 pc Tallgate Bottom Lock T . oS 66.90
1pc Tallgate Rubber "t 587.80
1 pe Tallgate Top Outer Garnish SEmsERp. NS 1,870.77
1pc Tallgate Emblem A < 89,80
1pc Rear WIndmen‘_Seaﬁ;t wiowld ‘*w( S Eam- L o 47570
TEAL (o \aa-'\“ﬁ AT $ 10,706.11
Less 25% 1 W i $ 2,676.53
Raufee  (omion ofy Wl h Y ok $ 8,029.58
1 tube Rear Windscreen Sealant S.Nett by o | §7  40.00
1pc Rear Number Plate S.Nett L3 40.00
To putty & spray painting. '}.l@.)‘ | q'ﬂ $ —S5000
[}
To remove and refix rear ML':"*-—\. | OV | $ 420.00
windscreen glass. {3 l? Qﬁ?v-.’
_:——-,} b f | t *
To transfer tailgate fittings. / %Vl I Lols _12000
AL
To anti-rust. l\'] b@% f»\} )’_ W10 AME Ba-00
Signature Protection Treatment at tl;'e; ;(w Vs 450,00
accident affected panel, [JW’I
labour Cargss. ___ — | s mem
_E#m&;
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SUPPLEMENTARY TO REPAIR SURVEYOR NAME Mr Ma Chin Fook
DATE OF S .
VEHICLENO. : SKZG189H SURVEY
MAKE : TOYOTA
MODEL : HARRIER PREMIUM 2.0 CVT DATE _ : 1-Fub-18
YEAR : 2015 DATE OF ACCIDENT : 28 Jan-18
CHASSIS NO : ZSUBD00BA34T THIRD PARTY REF : GW 5586 K / EQ INSURANCE
| m | Parts Description/ Labour | Trg | Unit Frice Nﬂllhml.m‘ Amount |
1pc Tallgate Lamp 1% 488,53
1pc Bumper Lower Granish Od=——18  369.10
$ B857.63
Less 259% g 214,41
% 643,22
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T10m2018 PARFICOE Rebate Enguiry

‘Enquire PARF/COE Rebate for Registered Vehicle

Vehi_cle Owner Particulars

Owmer 1D Type: Singapore NRIC
Owner ID: 12642

Ve hicle Details

Vehicle No.: SKZ6189H
Veticle to be Exported: No

Intended De-registration Date: _30 Jan 2018
Vehicle Make: TOYOTA
Vehicle Model: HARRIER PREMIUM 2.0 CVT
Primary Colour: Silver
Mamfactu;lng Year: 2015

Engine No.: 3ZRB&9B796
Chassis No.: 250600068347

Maximum Power Output:

111.0 kW (148 bhp)

Open Market Value: $29,148.00
Original Registration Date: 28 Jan 2016
First Registration Date: 28 Jan 2016
Transfer Count: 0

Actual ARF Paid: $27,836.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 27 Jan 2026
PARF Rebate Amount: $20,877.00
Intended COE Rebate Details

COE Expiry Date: 27 Jan 2026
COE Category: B - Car above 1600cc or 97kW (130bhp)

hitps:ifvrl. ta.gov.sgltahrliaction/enquireRebateByPublicBefore Dereginput TFUNCTION ID=F0304009TT

12



' LIM TAN MOTOR
ESTIMATE TO REPAIR_ SURVEYOR NAME _ : >
DATE OF SURVEY -\  ~
VEHICLENO. : SKZ6189H TIMEOF SURVEY = ——
MAKE : TOYOTA
MODEL : HARRIER PREMIUM 2.0 CVT DATE : 31-Jan-18
YEAR : 2015 DATE OF ACCIDENT : 28-Jan-18
CHASSIS NO : ZSUBD0068347 THIRD PARTY REF : GW 5586 K / EQ INSURANCE
Qty Parts Description/ Labour T Unit Price | Nett Item Amt Amount
1 pc Rear Bumper TV, = 1,897.80
1 pc Rear Bumper Sponge R —%-  165.80
2 pcs Rear Bumper Sensor & 398.80 &‘b""v“’ -4~ 797.60
2 pcs Rear Bumper Retainer $ 7B.8B7 SV Y 157.74
1 pc Rear End Panel W s 887.80
1 pc Rear End Panel Garnsih 15 -8 687.80
1pc Tallgate L% 258080
1 pc Tailgate Top Lock La - 789.80
1 pc Tallgate Bottom Lock T_. oS 66.90
1 pc Tailgate Rubber i $ 587.80
1pc Tailgate Top Outer Garnish wemewme- | ' o =\S(_}% 1,870.77
1pc Tailgate Emblem L Lo -5 89.80
1 pc Rear Windscreen Seaﬁ;t W uv-lo} m[ _f@m St ks -175.70
Cr]a.H '\cfu—p A1 $ 10,706.11
Less 25% 1 / _ 5 2,0676.,53
IM"L { ol O LS = $ 8,029.58
1 tube Rear Windscreen Sealant S.Nett L1 o 1/5/ 40.00
1pc Rear Number Plate S.Nett Ly 3e% 40.00
To putty & spray painting. }l:-\ }*ﬂ- § —950.00
T&M'ih,.\,
To remove and refix rear (OV |8 420,00
windscreen glass. ?“ v i.\h 5
= v d I': ,l;.,--l-*.l
To transfer tailgate fittings. d_\] DTV i .'l | 5 12000
Py :_." h(-J' 4 1 u |
To anti-rust. 1\'}\’)':? 51/‘;; I e ol s 8600
e # Ju-_ .
Signature Protection Treatment at " J J, X1 % 450.00
accident affected panel. ~ad I“—”‘l {
Labour Charges. i /}U\J $ 800700
LMK Alito Cy llanis hasce nekh
G wnairark| £ i 4 % 10,629.58
TETvay DO Afer sprgy
T CAagad paniy) dufing resurvey
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Ty ey s Py o
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SUPPLEMENTARY TO REPAIR SURVEYOR NAME Mr Ma Chin Fook
DATE OF SURVEY
VEHICLE NO. : SKZ@B189H TIME OF SURVEY
MAKE : TOYOTA
MODEL : HARRIER PREMIUM 2.0 CVT DATE : 1-Feb-18
YEAR : 2015 DATE OF ACCIDENT : 28-Jan-18
CHASSIS NO  : ZSUBD0DGB347 THIRD PARTY REF : GW 5596 K [ EQ INSURANCE
Qty Parts Description/ Labour Type | Unit Price | Nett Item Amt Amount
1 pc Tallgate Lamp (- s 48B3
1pc Bumper Lower Granish Onwd——1% 369.10
% B57.63
Less 25% % 214.41
% 643.22
Ta-RAJ - $  643.27 |
| I N [
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Catherine Chnna (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Sent: Wednesday, 31 January, 2018 2:34 PM
Te: assignments
Subject: FW: Third Party Claim Survey Request - SKZ6189H EQ Insured : GWS596K D.OA :
29/1/2018
L
2.0 00 3 MR
Best Regards,

Wl
Shu Pei| Admin w@ﬁﬁl “W
LKK Auto Consultants Pte Ltd
Phone; 6366-0055 | email; ghupei@ (kkauto com | fax: 6741-3108

Hik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: Bazlin Ahmad [mailto:bazlin.ahmad @eginsurance.com.sg]

Sent: Wednesday, 31 January 2018 2:31 PM

To: richard <richard@Itm.sg>; Admin A <admin-a@Ikkauto.com>

Cc: mandy@Itm.sg

Subject: RE: Third Party Claim Survey Request - SKZ6189H EQ Insured : GW5596K D.0.A : 29/1/2018

Without Prejudice
Save As To Costs

Dear Richard

Kindly forward us your repair estimate.

Aside to LKK

Please attend to the above new assignment.

Thank You,
Regards,

Lynn Alunad

pRCulve | i

eﬁnsuronce

EQ Insurance Company Limited

did £ 9881 | el [, fas

J‘ A et of Ciyviate you've got a friend
Priviieged Lonfidential information may be cantoned b this message A pou ore por Lhe intengeg rerigient, pldase Aoty the semder mmmediatey and dakite of oo



From: richard [mailto:richard@ltm.sq]

Sent: Wednesday, January 31, 2018 8:48 AM

To: Bazlin Ahmad

Cc:

Subject: RE: Third Party Claim Survey Request - SKZ6189H EQ Insured : GWS596K D.O.A : 29/1/2018
Importance: High

WITHOUT PREJIUDICE
Our ref z LTP012018/014 (SKZ 6189 H)
Good Morning Bazlin,
Thank you for your email,
We select LKK Auto Consultants Pte Ltd to conduct the survey to our client’s vehicle.
Please advised liability as instructed by our client.
Vehicle is in our workshop premise, please arrange soonest.

Thank you and regards,

Richard Ang

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg
+65 6452 0893 (Office)

+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!

www.facebook.com/LTMsg
www.facebook.com/LTM.Performance.Singapore
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' LIM TAN MOTOR

LIM TAN MOTOR PTELTD HESEBRASELS
COMPANY REGISTRATION NO: 1993072770 G5T REGISTRATION NO: M2-0119088-0

MAIN OFFICE { WORKSHOP BRANCH
BLK 1786 SIN MING DRIVE BLK 9 SECTOR C #01-38/40/42

SIN MING AUTOCARE #03-09/10/06 SIN MING INDUSTRIAL ESTATE

SINGAPORE 575721 SINGAPORE 573844

TEL: +65 6452 0893 FAX: +65 6458 9127 TEL: +55 6357 2135 FAX: +65 6452 2159

EMAIL SALESSTM SG

Operating Hours: Mon - Fri Bam -6 pm  Sat 9am - Spm P '., :‘,‘,‘u‘,’n“lﬁ.'“ {_S. Wb éﬂ&ﬂf{
2ahrs Helpline: +65 64520893 WWW.LTM 56

IMPORTANT NOTICE

This amail, including all attachments may contain confidential or legally prvileged nformation,

The sending of this emall to any persan other than the intended reciplent is not a walver of confidentiality or privitege of the information. i you are
ot the intended recipient, please notify the sender immediately, dalets the smai and do not copy, distribute or disclose (s contents.
Please note that any views or options presented in this emall are salely those of the author and do not necessarily represent those of the company,

From: Bazlin Ahmad ilto:bazlin.ahmad insurance.com.
Sent: Wednesday, 31 January 2018 8:28 AM

To: richard @Itm.sg
Subject: Third Party Claim Survey Request - SKZ6189H EQ Insured : GWS596K D.O.A : 29/1/2018

Without Prejudice

Dear Sir,
We refer to your Notice of Accident of even date.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s
vehicle.

Below Is a list of motor surveyors in our panel. Please revert within 2 working days if you

agree or have any objections to the appointment of any of the motor surveyors. If we do not
hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us. Alternatively, please specify one or more of our proposed motor
surveyors to the said assignment.

1) AJAX Inspection Services 2) Automobile Inspection
Pte Ltd Services Pte Ltd
Tel: 6286 0155

Tel: 6255 0808 Fax: 6284 1539




Fax: 6849 9155 Contact Person: Sophia

Contact person : Joey/loseh

3) LBS Automotive Appraisal 4) Priority Services
Pte Ltd
Tel: 62934822
L.B.S. Auto Consultants Pte
Ltd Fax: 62963283
Tel: 6281 6690 / 62832866 Contact Person: Sharon
Kho

Fax: 6281 8748

Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte
Ltd

Tel: 67486076
Tel: 6256-3561

Fax: 67480361 Fax: 6741-4108

Contact Person: Ricky Teng

7) Kelvin Automotive 8) Automotive Appraiser &
Appraising Services Surveying Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662
Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10
motor surveyors whom you consider as suitable to appoint for our consideration. We shall
revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our
appointed surveyor before you return your client's vehicle to him/her.

Thank You.



* 'Regards,

Lyon Ahunad

| EECUlve | Claims

eﬁnsuronce

EQ Insurance Company Limited

Roag 817000 Tower Block MND mplex Singape OEST I
g 6% Ga%h aaR] | pel G5 22T B 1T oqr B fax &% f
WA ISP UTANEE COMM 3F
‘.‘ Merniars of CiEysbais W“wu fr eyl
Priviteged Con figen ol inflormatens may be contaised (n thi metsage 1 rods ane oot (e MEENged revipaent, pheoe naTify TR Tengir immedialely ond delete ol copues nf
From: Total Control arfx-

Sent: Wednesday, January 31, 2018 12:06 AM
To: Bazlin Ahmad
Subject: Messages quarantined since January 30, 2018 12:00 AM for bazlin,a

e ——

Reflexion
L SOPHOS Co=io

We have quarantined one message since January 30, 2018 12:00 AM for

bazlin.ahmad@eqinsurance.com.sq.

We have included some of the messages below for your review. We omitted 0 blatant spam

messages from this email. You can change your threshold in the "Quarantine Settings" section
of your User Properties page.

Enter Your Quarantine
Third Party Claim Survey Request - SKZ6189H Your Insured : richard 4:27TPM  -View
GW5596K D.O.A : 28/1/ <richard@itm sg> -Release

Enter Your Quarantine

Total Control: Hosted Email Threat Protection -- http://www.reflexion.net






Hsiao Tnng !LI{KAutn]

From: richard <richard@itm.sg>

Sent: Tuesday, 7 August 2018 4:26 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; mandy@/tm.sg

Subject: RE: Finalisation - SKZ6189H Third Party Claim against EQ Insurance  LKK Ref :

CC4/EQI1B001984/M1pb3

Importance: High

WITHOUT PREJUDICE

Qur ref LTPO12018/014 (5KZ 6189 H)
Dear Hsiao Tong,

In reference to your emall dated 7" August 2018, we confirm the following

COR: F/P 59.319.53 (before GST)
Repair days: 0édays.

Thank you and regards,

Piskard fhp

Claims Executive
Lim Tan Motor Pte Ltd

WWW, LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
www.facebook.com/LTMsg

www.facebook.com/LTM.Pe .Singapore
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From: Hsiao Tong (LKKAuto) [mailto.chewht@lkkauto.com]

Sent: Tuesday, 7 August 2018 8:06 AM

To: richard <richard @Itm.sg>

Ce: mandy@Itm.sg

Subject: RE: Finalisation - SKZ6189H Third Party Claim against EQ Insurance LKK Ref : CC4/EQI18001984/M1pb3

Without Prejudice
Hi Richard,

We refer to the above matter. Our revise offer as follows: -

COR: P/P $9.319.53 (before GST)
Repair days: Oédays.

Kindly confirm.

Please note that all the finalisation subject to insurer approval.

“Kindly nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafier, by the negotiation terms/settlement.”

Hest Regords,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkknuto.com | fux: G6741-4108

Bk 51, Paya Ubi Industrial Puck, Ubé Avenne 1, so2-25 | S(4089:33)



From: richard <richard@Itm sg>
Sent: Friday, 29 June 2018 3:57 PM
" To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Ma C.F (LKKAuto) <MaCF@lkkauto. com>; mandy@itm.se
Subject: RE: Finalisation - SKZ6189H Third Party Claim against EQ Insurance LKK Ref : CC4/EQI18001984/M1pb3

WITHOUT PREIUDICE

Our ref : LTPD12018/014 (SKZ 6189 H)
Dear Hsiao Tong,

In reference to our emall to you dated 19" May and 16" June 2018, we now enclosed the invoice in regards to paint
protection to the above vehicle.

Please review and let us hear from you soonest
Thank you and regards,

Riskard Fiop

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 0893 [Office)
+B65 6458 9127 (Facsimile)
+65 8484 5418 (Mabile)

Like us in Facebook!!
k.com/LTM
www.facebook.com/LTM.Pe
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From: richard [mallto:richard @ ltm.
Sent: Saturday, 16 June 2018 12:12 PM
To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto com>



Cc: 'Ma C.F (LKKAuto)' <MaCF@|lkkauto.com>; ‘mandy@Itm sg' <mandy@Itm sg>
Subject: RE: Finalisation - SKZ6189H Third Party Claim against EQ Insurance LKK Ref : CC4/EQI18001984/M1pb3
- Importance: High

WITHOUT PREIUDICE
Our ref : LTP012018/014 (SKZ 6189 H)
Dear Hsiao Tong,
In reference to our email to you dated 19" May 2018, we had yet to hear from you till to-date.
We shall appreciate if you could finalisation at the following

COR: P/P $9.419.53 (before GST)
Repair days: Dédays.

Please confirm soonest as it has been outstanding since March 2018 and your principal, EQ Insurance has given you
mandate to proceed on direct settlement..

Thank you and regards,

Riskard flgp

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg
+65 6452 0893 (Office)

+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
WWW., book.com/fL
W, LTM.Perfo re
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From:; richard [mailto:richard @1tm sg]

Sent: Saturday, 19 May 2018 12:50 PM

" To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Ce: 'Ma C.F (LKKAuto)' «MaCF@lkkauto coms; ‘mandy@Itm.sg’ <mandy @itm g

Subject: RE: Finalisation - SKZ6189H Third Party Claim against EQ Insurance LKK Ref : CC4/EQI18001984/M1pb3
Importance: High

WITHOUT PREJUDICE

Our ref : LTPD12018/014 (SKZ 6189 H)
Dear Hsiao Tong,
Thank you for your emall

We enclosed our revised calculation for your necessary action.

COR: P/P $9.419.53 (before GST)
Repair days: 0édays.

Please confirm soonest.

Thank you and regards,

Riokard Arp

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+B5 6452 DB93 (Office)
+65 6458 9127 (Facsimile)
+65 B484 5418 (Mobile)

Like us in Facebook!!
woww. f

www.facebook.com/LTM.Performance.Singapore
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" From: Hsiao Tong (LKKAuto) [mailto;chewht@Ikkauto.com]

Sent: Saturday, 19 May 2018 12:27 PM

To: richard <richard @ltm_sg>

Cec: mandy@itm.sg; Ma C.F (LKKAuto) <MaCF@lkkauto.com>

Subject: RE: Finalisation - SKZ6189H Third Party Claim against EQ Insurance LKK Ref : CC4/EQI18001984/M1ph3

Withou! Prejudice
Hi Richard,
Attached is a copy of our calculation,

COR: P/P 59,244 53 (belore GST)
Repair days: Oédays.

Kindly confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms,/settiement.”

Best Regards,

Hsino Tong, Chew | Case Huneller

LKK Auto Consultants Pre Lid

Phone: 67a2-3197 | email: chewhi@lkkauto.com | fux: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S(g08933)

From: richard [mailto:richard @ltm. sg)]

Sent: Friday, 11 May 2018 4:02 PM

To: Ma C.F (LKKAuto) <MaCF@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto com>

Cc: mandy@Itm.sg

Subject: RE: Finalisation - SKZ6189H Third Party Claim against EQ Insurance LKK Ref : CCA/EQI18001984/M1pb3
Importance: High

WITHOUT PREJUDICE

Our ref : LTPO12018/014 (SKZ 6189 H)

Dear Mr Ma / Hsiao Tong,

We refer to the above long outstanding matter,

We shall appreciate if you confirm finalisation at PBP 59,419.53 with 6 days repair

We shall appreciate for your early revert soonest.



Thank you and regards,

Riskard flgp

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg
+65 6452 D893 [Office)

+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
i book.com/LTM
www.facebook.com/LTM.Performance.Si
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From: richard [mailto:richard @1tm sg]

Sent: Friday, 20 April 2018 5:03 PM

To: Ma C.F (LKKAuto) <MaCF @lkkauto.coms

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto com>; 'mandy@Itm.sg' <mandy@ltm sg>

Subject: RE: Finalisation - SKZ61B9H Third Party Claim against EQ Insurance LKK Ref : CC4/EQI18001984/M1pb3
Importance: High

17" REMINDER
WITHOUT PREJUDICE

Qur ref : LTPO12018/014 (SKZ 6189 H)

Dear Mr Ma,

We refer to our emails to you dated 3", 27" March and 6" April 2018 which we had yet to hear from vou till to-date
We shall appreciate if you confirm finalisation at PBP $10,036.78 with 6 days repair

We shall appreciate tor your early revert soonest.



Thank you and regards,

Rokard Fp

Claims Executive
Lim Tan Motor Pte Ltd

www, LTM.sg
+65 6452 0893 (Office)

+65 6ASE 9127 (Facsimile)
+65 B4B4 5418 (Mobile)

Like us in Facebook!!
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From: richard [mailto:richard@1tm.sg]

Sent: Friday, 6 April 2018 5:26 PM

To: Ma C.F (LKKAuto) <MaCF @ lkkauto.coms

Ce: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; 'mandy@Itm.sg’ <man Itim.sg>

Subject: RE: Finalisation - SKZ6189H Third Party Claim against EQ Insurance LKK Ref : CC4/EQI18001984/M1phb3
Importance: High

EMINDER
WITHOUT PREJUDICE
Our ref : LTPO12018/014 (SKZ 6189 H)
Dear Mr Ma,

We refer to our emails to you dated 3™ and 27" March 2018 which we had yet to hear from you till to-date.
We shall appreciate if you confirm finalisation at PBP 510,036.78 with 6 days repair

We shall appreciate for your early revert soonest.



Thank you and regards,

Klskard Fxp
Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg
+b65 6452 0893 (Office)

+65 6458 8127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
www.facebook.com/LTM

www.facebook.com/LTM.Performance.Singapore
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From: richard [mailto:richard @Itm_sg]

Sent: Tuesday, 27 March 2018 9:46 AM

To: Ma C.F (LKKAuto) <MaCF@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto com>; 'mandy@Itm.sg' <mandy@tm, sg>

Subject: RE: Finalisation - SKZ6189H Third Party Claim against EQ Insurance LKK Ref : CC4/EQI18001984/M1pb3
Importance: High

WITHOUT PREIUDICE

Our ref LTP012018/014 (SKZ 6189 H)

Dear Mr Ma,

We refer to our email to you dated 3" March 2018

Please confirm finalisation at PBP $10,036.78 with 6 days repair

We shall appreciate your early revert soonest.



Thank you and regards,

Claims Executive
Lim Tan Motor Pte Lid

www. LTM.sg

+65 6452 0893 (Office)
+65 6458 9127 (Facsimile)
+65 8484 5418 (Mobile)

Like us in Facebook!!
facebook.

www.facebook.com/LTM.Performance.Singapore
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Fram: richard [mailto:richard @ltm.sg)]
Sent: Saturday, 3 March 2018 12:16 PM

To: Ma C.F (LKKAuto) <MaCF@lkkauto.com>

Ce: 'mandy@Itm.sg’ <mandy@ltm.sg>

Subject: Finalisation - SKZ6189H Third Party Claim against EQ Insurance
Importance: High

WITHOUT PREJIUDIC

Our ref : LTP012018/014 (SKZ 6189 H)

Dear Mr Ma,,

Please confirm finalisation a1 PBP $10,036.78 with 6 days repair
We shall appreciate your early revert soonest.

Thank you and regards,

10



' Richard Ang

. Claims Executive
Lim Tan Motor Pte Ltd

www. L

+B5 6452 0893 (Office)
+05 6458 9127 (Facsimile)
+B5 B484 5418 (Mobile)

Like us in Facebook!!

www.facebook.com/LTMsg
www.facebook.com/LTM.Performance.Singapore

'
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¥
LIM TAN

LM TAN MOTOR PTELTD HIEIFER A SBELAE
COMPANY REGISTRATION NO: 1993072770 G5T REGISTRATION NO: I2-01 19086-0

FAAIN OFFICE / WONKSHOP BRANCH

BLE 176 SIN MING DRIVE BLK S SECTOR C #0]-38/80/42

SIN MING AUTOCARE w03-09/10/0¢ SIN MING INDUSTRIAL ESTATE
SINGAPORE 573771 SINGAPORE 575644

TEL: +65 6457 0893 FAX: +565 6458 9127 TEL: 485 6452 2135 FAX: +85 64%2 2159

EMAIL: SALESELTI 56

-

STem] (P _ . ,
Operating Hours: Mon - FriSam-6pm  Sal 5am - Spm (.!f;/ NTREPRIMIG & JETEEN &’m;
Jdhry Helpline: «£5 64520893 WA LT S

IMPORTANT ROTICE

This emadl, including all attachments may contain confidential or legally privileged mbermation

The teniling of this #mad 10 any person other than the ntended reciplent 4 not a watver of conlidentiaiity or privilege of the indormation. f you are
not the intended recipient, pleate notify the sender immediately, delate the email and do not copy, distribute or disclose fi conterts.

Please note that any views of options presented in this email are wolely those of the author and do not necewsarily represent theas of the company

11
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L
H OPTI-SHINE PTE. LTD.
-8h|ne 25 Kakl Bukit Road 4 006-47 Synergy @ Ki Singapore 417800

INvoICE /| CASH SALE No. : 0S-11588

Date I O7 April 2016
Bersonal Padiculars

Name Desmond Loh
Address :

Contact I 9650 7913
Emall !

Vehicle Pariculars

Registration Number SKZ6189H
Make/Model : Toyola Harrier

e e Ty
Deacrption

1 Signalure Protection Treatment $850.00
Titanium Package (Diamend 9H)
3 Layers on Exterior, 1 Layer an Rims and Glasses

Done on 07 April 2016
5 Years Warranty
Free Respray on Front Bumper $850.00
Total $850.00
Payment Terms Due on Receipl
Mode of Payment : Paid by Cash
Terms and Conditions: -

* By providing your contact numbaer on this form, you gve us permission 1o call you in respenss
to this mguest and other marketing activities via sms and phane even if your contact number is
fistad in the Do Nel Call Regisiry. Your privacy is important Lo us. W will never sall, rade, o
share your personal information with any third peity or organization,

*  Tha above agreemeant s not refundable or transferable

*  The expiry date of packoge shall be far a poriod of 24 months, unless atheiwise stoled . from
date of agreement,

*  Chegues should be cossed and made payable to Opti-Shine Ple Lid

Customer's Signalure Opti-ShifePte L id



OPTI-SHINE PTE. LTD. regNo.201227486G Invoice / Cash Sale

25 Kaki Bukit Road 4 #06-47 Synergy@KB Singapore 417800 + 116
Tel: +65 6635 5656 Fax: +65 6635 4646 Mobile: +65 8661 8747 NO.:
Email: sales@opti-shine.com Website: www.opti-shine.com

Name : Detwiond Lo Date : o¢ t vl 1ol
!
Address $ Mobile : 6903913
Emall i
' Vehicle No. Model Remarks
| SKkzeIRGH Toyoten Heniev
Amount
2. No Description s cTs
Repeirela & Recoat 200 |oD

Rdwoen

TOTAL 200 P
Terms and Conditions: =

* Hy providing your contact numbet an this farm, you oive us permission 1o call you in response to this request and other marketing s thvilles via
wms and phone even If your contact number is listed in the Da Mot Call Registry, Your privacy is important to us. We will pever sell, trade or shut
youir pernal information with any thirg party organization

* The above agreeemant and payrmont are ot refundable or transferable

¢ Unless otharwise stated, the expliry date of package shall be for a perlod of 28 months from date of sgreemsn

* Cheques should be crossed and made payble to OPTI-SHIME PTE. LTD.

* Funels tiamsfer should be mate to OCBC Cutrent Account No, 533827366001 and proof of transfer to be emalled to salesaropti-shitie com) fornaul
ieference

= All Payments are dug upon receipt of this invoice,

'

OPTI-SHINE PTE. LTD. Professral Car Grooming | Pamt Protection Syvem Customer’s SIﬂﬂltm




Hsiao Tuna {LKKAutn!

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 1 September 2018 9:456 AM

To: Justin Wong

Subject: <Seek Mandate> Third Party Claim Survey Request - SKZ6189H EQ Insured :
GW5596K D.OA - 29/1/2018

Attachments: LKKInspection pdf; LKKAdjustment 1. pdf; LKK Survey Photos.pdf; LKK Resurvey

Photos.pdf; TP LOD_SKZ6189H.pdf

Your ref : TBA
Curref : CC4/EQINB001984/M 1 pb3qg2

Dear Sirs/Madam,
ACCIDENT INVOLVING GWS5594K(0O1) & SKI46189H(TP) ON 2%/01/2018
We refer o the above matter

This is a head-to-rear collision. Liobility is not in our insured's favour.
We did clarify with insured the nature of the accident and he's aware that NCD [if any) would be affected,

We seek your approval to offer Third Party repairer “LIM TAN MOTOR PTE LTD" ai $10.831.90{all-in].

The summary is as follows: -

Ameunt Claimed Amount Revised
1. Cost of Repair [w/GST) $12.061.90 $ 9.971.90
2. Loss of Rental (3days x $100.00) $ 300.00 $ 300,00 [3days x $100.00)
3. Loss of Rental [4days x $200.00) $ B00.00 $ 5640.00 (4days x $140.00)
Total | $ 13.161.90 510,831.90

***Dédays recommendation for repair.
Enclosed here with dll the relevant documents tor your parusal.

For your approval please.

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Fhone; frgz2-1107 | emnil! chewhtidkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Pack, Ubi Avenuoe 1, 202-25 | S(408937)

From: Mei Kwan (LKKAuto)
Sent: Monday, 5 February 2018 9:12 AM
To: Bazlin Ahmad <bazlin.ahmad @eginsurance.com.sg>



Hsiao Tong (LKKAuto)

From: Justin Wong <justin.wong@eqinsurance.com.sg>

Sent: Monday, 10 September 2018 9:38 AM

Ta: Hsiao Tong (LKKAuto)

Subject: RE: <Seek Mandate> Third Party Claim Survey Request - SKZ6189H EQ Insured

GW5596K D.O.A 1 29/1/2078

Dear Hsiao Tong,

Please proceed to offer $10,831.90 (all-in).

Thank you.

Regards,
Justin Wong
Executive | Claims

o

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 656223 4190 =
www.eginsurance.com.sg.

5 |

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify

From: Hsiao Tong (LKKAuto) [mailta:chewht@lkkauto.com)

Sent: Saturday, September 1, 2018 9:46 AM

To: lustin Wong <justin.wong@eqginsurance.com.sg>

Subject: <Seek Mandate> Third Party Claim Survey Request - SKZ61B9H EQ Insured : GW5596K D.0.A : 29/1/2018

Your ref : TBA
Ourref : CC4/EQI18001984/M 1 pb3g2

Cear Sirs/Modam.
ACCIDENT INVOLVING GW5596K(O1) & SKI41BYH(TF) ON 2%,/01/2018
We refer to the above malter.

This is a head-to-rear collision. Liability is not in our insured's favour,
We did clanty with insured the nature of the accident and he's aware that NCD (it any] would be offected.

We seek your approval to ofter Third Party repairer “LIM TAN MOTOR PTE LTD" af $10,831.70(all-in).

The summary is as follows: -

| Amount Claimed | Amount Revised |

l



|. Cost of Repair (w/GST) $12.061.50 $ 2.971.90

2. Loss of Rental [3days x $100.00) $ 300.00 $ 300.00 (3days x $100.00)

3. Loss of Rental [4doys x $200.00) $ BOO.OO $ 560.00 (4days x $140.00}
Total | $13.141.90 $10,831.90

***Dédays recommendation for repair.
Enclosed here with all Ihe relevant documenis for your perusal,

For your approval please.

Best Regards,

Hsiao Tong. Chew | Case Handler

LKRK Auto Consultants Pre Litd

PMhane: Grq2-3197 | email: chewht @lkkauto.com | fax: 6741-4108

Bk 51 Pava Ubi Industrial Park. Ui Avenue 1. #02-25 | S(408033)

From: Mei Kwan (LKKAuto)

Sent: Monday, 5 February 2018 9:12 AM

To: Bazlin Ahmad <bazlin.ahmad @eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Zaini (LKK Auto)
<Zainii@lkkauto.com:

Subject: RE: Third Party Claim Survey Request - SKZ6189H EQ Insured : GW5596K D.O.A : 29/1/2018

Your ref: TBA
LKK ref: CC4/EQI18001984/M1ph3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
This is a third party direct settlement case.
Enclosed revert of vehicle: SKZ 6189H
Date of survey: 01.02.2018
We have not authorized repairs,
Enclosed for your perusal is:
. Estimated cost of repair
Preliminary advice
Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

2



Mk vou.

Hest Regands,

Mel Kwan | Admin

LEK Auto Consultants Pre Lud

Phome: 666 vo55 | emall: MeiRwand@ kkauto.com | fax: 67414108

Bk 51, Pava Uhi lndustrial Pack, Ubi Avenue 1, #02-25 | S(4080:3:4)

From: Bazlin Ahmad [mailto:bazlin.ahmad@eqinsurance.com.sg)
Sent: Wednesday, 31 January, 2018 3:04 PM

To: richard <nchard@ltm.sg>; Admin A <admin-a@lkkauto.com=>

Cc: mandy@Itm.sg
Subject: RE: Third Party Claim Survey Request - SKZ6189H EQ Insured : GW5596K D.O.A - 29/1/2018

Without Prejudice
Save As To Costs

Dear All

Liability is clear, please proceed with direct settlement.
Thank You.

Regards,

L yom Ahunad

ec'insn.'rence

EQ Insurance Company Limited

id i Ll Fam | i
O Abbveberet Gy @_B“— — youvegota

irrsidioe sy b cOroined in s meiaoe, U you are nod The inderidied recipnien], pidase oofily e dentder imibesiolefy

From: richard [mallto:richard@Itm.sg]

Sent: Wednesday, January 31, 2018 8:48 AM

To: Bazlin Ahmad

Cc:

Subject: RE: Third Party Claim Survey Request - SKZ6189H EQ Insured : GW5596K D.O.A : 29/1/2018
Importance: High

WITHOUT PREJUDICE
Our ref LTP012018/014 [SKZ 6189 H)
Good Morning Bazlin,
Thank you for your email.

We select LKK Auto Consultants Pte Ltd to conduct the survey to our client’s vehicle
3



Please advised liability as instructed by our client
Vehicle is in our workshop premise, please arrange soonest

Thank you and regards,

Richard Ang

Claims Execulive
Lim Tan Motar Pte Ltd

www. LTM.sg
+65 G452 DBY3 (Office)
+65 BA58 9127 (Facsimile)

+55 8484 5418 (Mobile)

Like us in Facebook!!

www.facebook.com/LTMsg
book. LTM.Performance.5i

.
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LIM TAN 11070

LIM TAN MOTOR PTELTD HEIRIEFLAFEAT

COMPANY REGISTRATION NO: 1533072770 G5T REGISTRATION NOQ; M2-01 15086-0

MAIN OFFICE / WORKSHOP BRANCH

BLK 178 SiN MING DRIVE BLE 5 SECTOR C @01-18/30/31

SN VNG AUTOCARE #03-09/10/06 SIN MING INDUSTRIAL ESTATL

SUNGAPORE 575721 SINGAPORE 575644

TEL: +65 8457 0893 FAN: «85 B458 9127 TEL: +85 6452 213% FAX: +65 6457 2158

EMAANL sAlit L PN LE -

Operating Hours: Mon-Fn Sem-Gpm 56 Sem - 5pm LD "% TREFRIN O £ . 31; A= E' MSEAT'E 1
24hru Helpline: +85 64520893 WOWWLLTRA 56

IMPORTANT NOTICE

Thiy email, including s attachments may contain confidential or legally privileged mlormation

The sending of this email to aty perion other than the intended recipkent K not 2 walver of confidentiality of privilege of the information. if yol are
nat the intended recipient, pleave notlify the sender immediatiely, delete the emall snd da nol copy, distribute or disclose it conlents,

Feaye note that any wews of opliond presanted in this emall are solely those of the author and do not necessarily represent those of the company,

From: Bazlin Ahmad [mailto:bazlin.ahmad@eaqinsurance.com.sg]
Sent: Wednesday, 31 January 2018 8:28 AM

To: richard@Itm.sg
Subject: Third Party Claim Survey Request - SKZ6189H EQ Insured : GWS596K D.0O.A : 29/1/2018




Without Prejudice

Dear Sir,

We refer to your Notice of Accident of even date.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s

vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days

if you agree or have any objections to the appointment of any of the motor
surveyors. If we do not hear from you, you are deemed to have agreed to the

appointment of any of the motor surveyors listed by us. Alternatively, please specify

one or more of our proposed motor surveyors to the said assignment.

1)

AJAX Inspection Services
Pte Ltd

Tel: 6255 DB08
Fax: 6849 9155

Contact person : Joey/Joseh

2) Automobile Inspection
Services Pte Ltd
Tel: 6286 0155
Fax: 6284 1539
Contact Person: Sophia

3) LBS Automotive
Appraisal Pte Ltd

L.B.S. Auto Consultants
Pte Ltd

Tel: 6281 6690 / 62832866
Fax: 6281 8748

Contact Person: Amy/ Grace

4) Priority Services
Tel: 62934822
Fax: 62963283

Contact Person: Sharon
Kho

5) RT Appraisal Pte Ltd
Tel: 67486076
Fax: 67480361

Contact Person: Ricky Teng

6) LKK Auto Consultants Pte
Ltd

Tel: 6256-3561
Fax: 6741-4108

7) Kelvin Automotive
Appraising Services

Tel: B1B25263
Fax: 67461148

Contact Person: Kelvin

8) Automotive Appraiser &
Surveying Services

Tel: 96623655
Fax: 67655662

Contact Person: Mr Chee




9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at
least 10 motor surveyors whom you consider as suitable to appoint for our
consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our
appointed surveyor before you return your client's vehicle to him/her.

Thank You.
Regards,

Iy Al

ﬂt‘“lsur"a nce

EQ Insurance Company Limited
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From: Total Control [mailto:rfx-noreply@asp.reflexion.net]
Sent: Wednesday, January 31, 2018 12:06 AM
To: Baziin Ahmad

Subject: Messages quarantined since January 30, 2018 12:00 AM for bazlin,.ahmad@eqinsurance,com.sg

— r
T

Reflexion

SOPHOS

We have quarantined one message since January 30, 2018 12:00 AM for
bazlin.ahmad@eginsurance.com.sq.




We have included some of the messages below for your review. We omitted 0 blatant spam
messages from this email. You can change your threshold in the "Quarantine Settings" section
of your User Properties page.

Enter Your Quarantine
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urvey Request - SKZ6189H Your Insured ©  richard

Subiect
TR

Third Party Claim S

GWS596K D.O.A - 2011/ <richard@Itm.sg> -Release
Message
-Allow From
Sender

Enter Your Quarantine

Total Control: Hosted Email Threat Protection — http://www.reflexion . net



