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51 Libi Ave 1 #01-25 Paya Ubl Industrial Park_ Singapore 408933

== TEL 6286 3561 FAX: 6256 4315

Reg Mo 198607188R GST Reg. No 19-0607198-R

P4 LKK Auto Consultants Pte Ltd
F

Affiliated to Federation Internationale Des Experts En Automaobila

EQ INSURANCE COMPANY LTD Ref CC3/EQITB001978/R 1yb3
T i
#17-00 TOWER BLOCK Date : 01-02-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
" Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GY 50565 Veh. Inspected SHD 6435M
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 01/02/2018
r A Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
QOdometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  31/01/2018 |inspection Date 31/01/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SMRT Automative Service Pts Lid
@M B0 Woodlands industrist Park E4. Singapars 757705
- ' y

']-—j.-][}/ b BT 8 FAX Number - 63385502
Estimator Telephone Number - 88862623
P = D= Hq / fﬁ:f‘fﬁ Accident Reporting Number - 88682872

SMRT Accident Vehicle Repair Estimates & i Ad / 7€ 0

Section A - To be completed by claims Advisor/Duty officer at Accident R.porﬂng Centre

Reg. No :  SHDB438M
Ref, No 1 TAXI01MBR2185
Reg. Data D 012017
Vehicle Type i

Makea QFOTA PRIUS
Model =t

MName of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time :
Surveyor is Required? ! Yes
Survey by ; E‘knu
Vehicle is Towed Back? ¢ No ,
Towed Back Data/Time !
Replacement Vehicle issued? :  No
Accident Repair Job Card No - 000024094385
Special Instruction to ARC,if any :

Gvsoses E& [P

Before paint phato , Afiar repair photo FOR CHECK ITEM ahd R PLACE ITEM PLEASE CALL SURVEYOR RASUL
/ HP : 8001 0088. email: rasul@lkkauto.com

Prepared Date ¢ 3101/2018 02:26:42 P

Recording Camea 7] ] ] 7:?‘ /.;-L §’jc
Findio Avtance 21 7971

1* witness Date &"""l'}' ! . | é %ﬁt
2%wilness Date : :‘"}‘ ’5_ /:E
ﬁ( ‘?!/Z,//? / & 'LH?:’/D-LE'&;_

LEE SHENG AUTO PTE LTD
Vehicle Rewum Duta: 0 2’/ ﬂ;l_._ f&ﬂ fp

Vehicle Return Tima: N 17

o
SMRT stsff sign: ;:'/ — _
XI01/1812185 / Page: 1




fEmmLl St SRR e

Chassis No | JTDKB3FUB03573388 Milgage : 0
Work Shop : % Repair Complated Data / Time -

Surfmary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 338.00 150.00
Total Spray Painting Charges . 558,00 200.00
Total Material Charges B657.82 418.72
Other Charges 280.00 60.00
TOTAL - 1,833.82 B28.72
Lum Sum Total : 0.00 D.00
No. of Repair Days : 3.00 2.00
Prepared / Adjusted By : RASUL ( LKK )
Arc / Surveyor Sing Off Date 31/01/2018 03:56:22 PM 31/01/2018 04:10:08 PM

| K&

Prepared / Adjusted Date
Remarks

Prepared Date -  31/01/2018 03:58:22 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Qﬂ"‘ﬁl 'ﬁaﬂ‘ Invoice No
Quotation Date : 5‘{']_ Invoice Data .
Invoice Amount : 0.00 Prepared Date 1/31/2018 3:57:22 PM

FAX/01/18/2185 Page:




Part1 - Labour Works

r .

L]

dob Sgope *

Quotation from ARC Adjusted by Surveyor, if 2pplicable
TO REPAIR REAR PORTION 338.00 | / 150.00
Total Labour 338.00 150,00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 L~ 200,00

TO RESPRAY BUMPER BEAM 180.00 , / 0.00

Total Spray Painting & Panel Beating 558.00 200.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO TEST AND REFIX REVERSE SENSOR 120.00 0.00

SYSTEM

TO REPLACE SUNDRY PARTS 100.00 20,00

TO WASH AND VACUUM 60.00 40,00

Total Other Costs 280.00 60.00

FAXI01/18/2185

Paga: 3




Plrtf-Smenrls.'thﬂllunnn

Pat | “Portiodd | Stock No Part Name Gty | List Price | Discount | Final Price ARC Surveyor | Photos

. Numbar | ' ($) (%) (5) Recommen| Approved | Attached
d
52150479 COVER, RR BUMPER p__ 1 423.80 100.00 0.00 Replace Repair No
13 ASSY £
52453470 GUARD, RRBUMPER.\/” 155830 2500 41872  Replace  Replace Noot A
10 LOWER -
52023470 REAR BUMPER ;{. 1 318.80 25.00 238.10 Replsce  Check No )(_,11..
30 REINFORCEMENT t
SENSORREVERSE & 018000 000 000 Replace  Notgiven No ~gil,
TOTAL MATERIALS 657.83 418.72
TOTAL MATERIALS(Discounted) 657.82|418.72

Added Spare Parts | Material Usage After Surveyor Signed off

Pan Portion Parl Name Qty | List Price | Discount | Final Price | ARC Check Survayor LT
Number (s (%) (5) Check | Check

TOTAL SUPPLEMENTARY MATERIALS
418-1%
l -g_ g L] 0 0
é 0 | a D P
- i //E * ‘.l ‘L-H
s 8 P
@



REQUEST FOR SUPPLYMENT PARTS

Contractol: . R .|
Acsoest ome [MOc [03 118 100 s ™ ro
Vehicle No S\L@) &q%@ M Date of Reguest ‘ZLf .,5 / {8.

' Number of Days to
Vehicle Model T(Nﬁo ?(\\;}5 L\ (m N '
SN Parl Number Part Description | Quantity Unit Price

Pec Bomper Qeiorconet

I3

odes Coner Teos Byt Cearer | 1L

1, (Name)

wxcPine wulmi phstographs for dainaged passs>

(Position)

do solemnly and sincerely declure that:- Supplementary Parts are raised for replacement for the aforesaid

vehicle.

Signoture of person making this declaration
|10 be signed in front of an suthorised witness)

1 nclirledige that (s declnrmibon b e wod corvect, nd | mle it wiil e andersinding nod hellof thit o povmnn wlo nandees s false decharsiion s

lahibe b The dumages of perjiry.

Tor SMRT ST
Acknowledge By ARC Excoutive / Supervisar / SA
Approval By Surveyor [ In-house Staff
" SMRT Store / Contractor Supply / Form 22/
Parts Crdaring WOC Form22 { PO £ WOC/ Reservation | Numbe:
Photo Submitted YES/ NO .




& SmMRT

SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Ltd

80 Woodlands Indusirial Park E4, Singapore 757705

FAX Number
Estimator Telaphone Number

Accident Reporiing Number

61685592
GAGE2623

GE6626TL

Section A - To be completed by claims AdvisoriDuty officer at Accident Reporting Centre

Reg. No

Raf. No

Reqg. Date

Vehicle Type

Maks

Model

Mame of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time -

Surveyor is Required?
Survey by

Vehicle i1s Towed Back?
Towed Back Date/Time
Replacement Vehicle issued?

Acciden! Repair Job Card No

SHDGB438M
TAX/01/18/2185
01/11/2017

TAXI

TOYOTA PRIUS
PRIUS4

HOONG ENG

HEAD TO REAR
31/01/2018 10:00:00 AM
31/01/2018 12:00:00 AM

Yes

No

No
000024094395

Special Instruction to ARC.if any
ey q o

avsoses (€O [ Resery bf‘p.yuf

Prepared Dale

31/01/2018 02:26:42 PM

st

A

K/01/18/2185

Page:

1




DECUON O - 10 DB LOMPIEEa DY DETVICE AQVISOr, ACCIOBNT Mepair wentre

Chassis No - JTDKB3FUB03573398
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared | Adjusted By

Arc | Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage

Repair Completed Date / Time

Quotation from ARC
338.00

558.00

1,155.74

280.00

2,331.74

0.00

3.00

31/01/2018 03:58.22 PM

“repared Date : 31/01/2018 03:56:22 PM

Adjusted by Surveyor, If applicable
0.00

0.00

1.,165.74

0.00

01/01/1900 12:00:00 AM

31/01/[“@{’&0\’

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date
Invaice Amount 0.00

Invoice No

Invoice Date
Prepared Date 1/31/2018 3.57:22 PM

AX/01/18/2185

LXK Auto Consyltants hence notify

tha Repairer of he followng:

» To resurvey belone shes sprmy paling

« T Gapiey damaged Fari(s) durg sy

« Parts phows e dubect (o confirmation

» Third party suresy B on 8 “Withou! Prajudics” basis
« o egal moddicaton(s) (3 abowed

= Supplementary ism(a| mutt be resurveyes ing
B sutyec! 1o finad approvad from imurance Lompary

Acirmiptiped try Pgarss
Sgnate
[t

Page: 2




IBCLION W - UEI@NS O mEpair cCENmdles

>art 1 - Labour Works

lob Scope Quotation from ARC Ad|usted by Surveyor, if applicable
O REPAIR REAR PORTION 338.00 0.00 [So
lotal Labour 338.00 0.00

art 2 - Spray Painting & Panel Beating Related Works

iob Scope Quotation from ARC Adjusted by Surveyor, if applicable
0O REPSRAY REAR BUMPER 378.00 0.00 p¥og b

rO RESPRAY BUMPER BEAM 180.00 0.00 [ov 7.

lotal Spray Painting & Panel Beating 558.00 0.00

*art 3 - Other Costs - Accident and Accident Repair Related Expenses

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
:D TEST AND REFIX REVERSE SENSOR 120.00 0.00 )(-.

IYSTEM

‘0O REPLACE SUNDRY PARTS 100.00 0.00 po L]

"0 WASH AND VACUUM 60.00 0.00 "23)

“otal Other Costs 280.00 0.00

4X/01/18/2185

Page: 3




Part 4 - Spare Parts | Material Usage

Part Portion | Stock No Part Name Qty | List Price |Discount | Final Price | ARC Surveyor | Pholos
Number : (%) (%) %) Recommen| Approved | Attached
; d
32158475 COVER. RR BUMPER 1(423.80 25.00 31782 Replace R . |No
13 ASSY W
32453470 GUARD, RR BUMPER, 11558.30 25.00 418.72 Replace RBN@%‘ - No
10 LOWER
52023470 REAR BUMPER 131880 2500 [238.10  |Replace |RgplacE@ |No
0 REINFORCEMENT )
SENSOR REVERSE 1|180.00 0.00 180,00 Replace Hmiaoe)( No
TOTAL MATERIALS 1,155.75/1,155.74
TOTAL MATERIALS(Discounted) 1,155.74(1,155.74
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyar LT
Number (S} (%) (5) Check Check
TOTAL SUPPLEMENTARY MATERIALS
AX/01/18/2185 Page: 4




Shu Pei SLHHAutu!

From: Bazlin Ahmad <bazlin ahmad @eqinsurance.comsg>

Sent: Tuesday, 6 February 2018 457 PM

To: Shu Pei (LEKAUTD)

Cc Jas Khine (LKKAuto) Thin Thin (LEKAuto); Admin A

Subject: RE: Direct Settlement - Accident Invalving GY50565 (01 - EQI - TBA) and SHDE439M (TP
LKK REF -CC3/EQI1B001978/R1yb3) on 31.01.2018

Attachments: GY5056S 31.01.2018 pdf

Dear Shu Pei

Please find attached our Insured GIA report.

Thank You.

Regards,
1 »nn Ahaad

£4 Insurance Company Limited

L & ' you've got

From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto,com]

Sent: Tuesday, February 6, 2018 3:53 PM

To: Bazlin Ahmad

Cc: Jas Khine (LKKAuto); Thin Thin (LKKAuto); Admin A

Subject: Nirect Settlement - Accident Invalving GY50565 (OI : EQI - TBA) and SHDG439M (TP : LKK REF -
CC3/EQI18001976/R1yb3) on 31.01.2018

WITHOUT PREJUDICE
Dear Lynn,
We refer to the above matter.

This Is a TP direct settlement case. We had inspected TP vehicle SHD 6439M at M/s SMRT Automotive Services Pte
Ltd - Woodlands.

Enclosed for your perusal is:
Estimated cost of repair



- Preliminary advice
- TP GIA report

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler In-charge is Jas and she can be contacted at DID: 6841 2928,

Thank you.

Begt Begards,

Shu Pei| Admin

LKK Auto Comultants Pte Lid

Phone: 6366-0055 | ernall thupei@lkawto com | fax 6741-4108
Blk 51. Pava Ubi ingustrial Park, Ubi Averue 1, #02-25 | S{408933)



PDX Intercom Exchan
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_mﬁ% I‘E‘H—- FROM RIAZ

POX Box No BB

R I A Z

S5 B e
ADVOCATES AND SOLICITORS

CoOMMISSICHER FoR DATHS

ﬂ. Pte Lt
Il
|

Your Reference; Your Insured (GY 5056S)
Our Reference: RA.511631.L (E)

ASZDUL HALIM SiH Rosanan 5 b LTRE

24 April 2018

MLUIHD RIDHWAN ASDUL FAHIM  LLB e in, LETE

EQ Insurance R
5 Maxwell Road

#17-00 Tower Block MND Complex

Singapore 069110

Attention: Motor Claim Department BY PDX#8169

SURVEILLANCE !nlEI".\"«“l‘:l*lil(%_:3 WITHOUT PREJUDICE
8 Burn Road

#0B-02/03 Trivex

Singapore 369977 BY POST

Dear Sirs,

ACCIDENT INVOLVING MOTOR VEHICLES SHD 6439M AND GY 5056S/GBB 8823E
ON 31 JANUARY 2018 ALONG PAYA LEBAR TOWARDS PIE

We act for HOONG ENG, the driver of motor vehicle SHD 8438M Involved in the
captioned accident.

We are instructed by the abovenamed to claim damages against you In connection with
the road traffic accident involving motor vehicle no. SHD 6439M AND GY 5056S/GBB
8823E ON 31 JANUARY 2018 ALONG PAYA LEBAR TOWARDS PIE.

We are instructed that the accident was caused by your negligence in driving and/or
management of your vehicle. As a result of the accident, our client suffered personal
injuries. His injuries are set out in the medical report{s] annexed hereto. He has been put
to loss and expense, particulars of which are as follows;

We quantify our client's claim as follows:-

1. General D es
a. Pain & Suffering
-~ Whiplash injury $ 5,000.00
- Neck & upper back strain $ 4,000.00
2, Special Damages
a. Medical expenses $ 4200
b. Transport expenses $ 4000
c. Loss of income Slo be assessed
133 N=W BRIDSE ROAD S03-02 CTHIMNATDW PoiMT SiMGAPORE OZS413
TEL: 5340110 Fay: 88340220 EMAIL FIASBJUSTICE.COM.5G

EAST MWOTE THAT CUR FAX IS HIT FoA SERVISE SF SLyRT BOCUMENTS

WO AL NI URY CLALMDS .S

i
-ul—t—‘
T



oW
R I A Z

ADVOCATES AND SOLICITORS
CoOMMISSIONER FOR OATHS

ACRA WUMBER - ISCS| (78H GEST REFSTRATIONM MUMBER | 2008 1576H

RIAT QAYYLUM ALE =his MUE

FEHE 2 CAREETTIm

Please note that the above quantification Aan_g:. HaL B ROSALAN ALE WOIS| 1ITAE
on damages is subject to client’s confirmation =" "

upon receiving your offer. Should client's conditignue miokwan AsDuL RasIM s korin Leass

worsen or further claims arise, we also ABEDCINTE
reserve the right to add to the quantification.

In compliance with the Pre-Action protocal for

Personal Injury Claims, we disclose the following,

we forward copies of the following List of documents for your
perusal and considerations: -

a) Medical tax invoices/bills and cerificates.

b) Medical Report of our chent;

c) Police/GIA Reports of Plaintiff in our possession; and
d) LTA search extract

We are also in compliance with the pre-action protocol under the State Court's Direction
38. we propose use one of the following medical experts as & single joint expert:-

1. Dr Linus Loh from Compassvale 297A Medical Clinic

Please note that you should send to us an acknowledgement of receipt to us within 14
days of the receipt of this letter Please also inform us, within 14 days of your
acknowledgement of receipt of this letter, whether you have any objections to our
proposed medical experts or whether you wish to propose other medical experts.

Should you fail to acknowledge receipt of this letter within 14 days, our client may
commence Court proceedings against you without further notice to you or your insurer.

Please also note that if you have a counterclaim against our client arising out of the
accident, you are required to send to us a letter giving full particulars of the counterclaim
together with all relevant supporting documents within 8 weeks of your receipt of this
letter.

In the event that an amicable settlement is reached, we render below a list of
disbursements incurred.

Disbursements incurred as to date:-

a) Medical Report fee $ 250.00
b) GIA Report & LTA search fee § 4388
c) Incidentals $ 150.00

faithfully

133 NEW BRIDGE ROAD #0900 CHIMNATOWH POINT SiNGARPORE O28413
TEL: 65330110 Fa¥: 85340220 EMAIL! RIAZBJUSTICE.COM.EG

(PLEABE WOTE THAT SUR FAX IE NOT FOR SESVICE OF COUST DOCUMENTS)
WEWLINJURYCLA | ME. B85

b=
=
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E/172018 Mail - david. 168(Blive com sg

Accident involving GY 5056 S/ SHD 6439 M/ others on 9
31/01/2018

[Draft]

This message hasn t been sent Ve Tod

Dear Bevan,

As per receiving your letter regarding the accident involving my vehicle GY 5056 § ,

taxi SHD 6439 M and a van GBB 8823 E.

When the accident happened on 31/01/2018, there is a vehicle along Paya Lebar Road towards Guillemard
road

cutting across from lane 3 to lane 2 then to lane 1 into the path of the taxi SHD 6439 M. At this point, the
vehicle made

a U-TURN causing the taxi to suddenly jammed braked and caused my vehicle and the van behind me to
jammed brake avoid accident due to the sudden braking of the taxi. When | jammed brake, my vehicle
already slowed down but still can't avoid knocking onto the

taxi. But the van behind me banged onto my rear of my vehicle. The lady taxi driver and | alighted from our
vehicle to check on the damage. The rear of the taxi didn't show any damage and the lady driver also admits
her vehicle is alright with no visible damage.

My vehicle front also not damaged due to the light impact. The driver behind me and | requested the taxi
driver to provide us the video footage( from her dashcam )of the vehicle causing the accident so that | can
file a traffic report against the errant reckless driver. But later the taxi driver changed her mind about giving
us the footage giving lots of reasons. Even | asked her for that vehicle licence plate still she refused to
provide us the information until now. Bevan, you acting for EQ insurance can ask for the video footage to
see who is in the wrong cause we driver are the loosing end yet can't do anything without the footage.
Partly the video can showed the taxi driver making sudden braking of her vehicle that caused the accident
maybe the reason she or her company refused to provide the video footage to us.

Now they are claiming against my insurance when they them-self caused the accident. Please check the taxi
for the damage before giving out the claim. If you can get the video footage | will file a report with traffic
police and claim against the errant driver causing the accident. | have attached 2 photos for your reference.
The photo shows the rear of the taxi that has no damage mark.

If you have any guestion, kindly please contact me on my mobile.

Please can update me on the outcome cause my NCD is at stake.

Thank you.

Regards

hitps:/ioutiook live com/owa'?refd=account microsolt comafref=home. banner profile&path=/mailinbox/rp 112









SMRT AUTOMOTIVE SERVICES PTELTD
60 Woodlands Industrial Park E4

Singapore 757705

Tel | 65 EBEE 2850

Fax ; 65 6366 T421

WWW. S com . 5g

@_mmr

EQ Insurance Company Ltd

c/o LKK Auto Consultants Pte Ltd Date: 21™ March 2018

No. 51 Ubi Ave 1 #01-25

Paya Ubil Industrial Park QOur Ref TAX/01/18/2185/LG
Singapore 408933

Dear Sirs,

ACCIDENT INVOLVING SHD 6438M & GY 5056S (EQ INSURED)
ON 31/01/2018 ALONG PAYA LEBAR TOWARDS PIE

LETTER OF CLAIM

We clam on behalf of SMRT Taxis Pte Ltd. the owner and the hirer of taxi no.. SHD 6435M
Your insured's negligent driving has caused the above accident. As a result, our clients have
suffered the following losses -

1 Cost of Repair : E!L (H§ 1
2. LossofRentalfor _2 days @SS Pl 45 jday - 4] -q0
3. Loss of Income for days @ S$ fday

4 Police Report/ SAS Report/ LTA Search Fee € v
5 Survey Fee F

Total Claims 4 |'~ﬂ(§ -an'

We enclose the following documents:

Repair Inwice Letter of Authonsation
Surwey Report
Photographs pcs

Investigation results

LTA Search result
Others

“HEE

wehicle laid-up report

Proof of Loss of Use/Rental/lncome =
Police / SAS report of E.JH,Q 4l i M 3

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTE LTD

HEOOOE

Yours sincerely,
SMRT AUTOMOTIVE SERVICES PTE LTD

—

Tan Lee Gek

For Manager, Claims

Claims Department

DID: 6866 2647

Email leegek@smrt.com.sg

FR-AS-CLM-02 REV 2
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51 URIAVE Lo #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563361 FAX 1 (063) 67414108

Our Ref: CCI/EQII8001978/R1mb3

16 APRIL 2018

SURVEILLANCE NETWORK
8 BURN ROAD

#08-02 TRIVEX

SINGAPORE 369977

Dear SirfMadam,
ACCIDENT INVOLVING GY 50565 / SHD 6439M / OTHERS ON 31/01/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or vour authorized driver under the Auto
Insurance policy taken up with them.

Pursuant 1o the above said accident wherein you and/or your authorized dniver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of vour insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior lo our negotiations and
settlement, please contact us within 10 days from the date of this letter,

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal EQ
INSURANCE COMPANY LIMITED.

Please call us if you have further queries.

Yours faithfully,
Bevan Lim

Cave Handler

DID: 6749 4274

FAX: 6741 4108

Email: bevanlim@lkkauto.com

cc. EQ INSURANCE COMPANY LIMITED
{Motor Claims Dept)



AUTHORISATION TO ACT

I'We, SMRT TAXIS PTE LTD (“the third party claimant™) of BLEK 60 WOODLANDS
INDUSTRIAL PARK E4 (S) 757705 (address), owner of SHD 6439M (vehicle no.) hereby
authorize 8§ T SERVI TD (“the workshop™) 1o act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim) for my
vehicle no, SHD 6439M that was damaged pursuant to the accident which occurred on

31/01/2018 (date) along PAYA LEBAR TOWARDS PIE (location) involving vehicle nols
GY 50565 (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of my
claim with payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the

other vehicle/s is concerned.

Dated this - ' (day)of ' (month) 20_' (vear)

Signed by “the workshop™

i “the third party claimant”
Signed by e (with chop)

(with chop if applicable)
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AUTOMOTIVE

Customer Code: 3000063
SMRT TAXIS PTE LTD
Block UOnit

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

AT Autcaotive Sarvicea Pte Litd
251 ¥osth Bridge Road Singapoare 175102
Tel: £5 E3311000 Fax: £5 S3340247

Tax Invoice

GST Reg Mo, : MR-BS00001-7
CRN : 1950042802
Invoice Ho. : IV1BO2004%93
Cate : 24.02.2018
Vehicle NHo. : SHDG643GM

Your Ref No. : TAX/01/18/21B85
Our Ref No. : 24094395
Terms : 30 Days

Desaription Oty Unit Add J/ (Disceunt) Amount
Cost £l Amount
Parts
COVER, RR BUMPER ASSY 1.00 § 423.%0 {100.00) § 423.5%0 5 0.00
GUARD, RHR BUMPER, LOWER 1.00 § 558.30 (25.00 ) $ 138,57 | 418,72
REARR BUMPER REINFORCEMENMT 2.00 $ 318.80 (25.00 | 5 0.00 3 0.00
SENSOR REVERSE 0.00 % 180.00 0.00 $ 0.00 g 0.00
Sub-Total E 418.72
Labour
TO REPAIR REAR PORTION 1.00 5 150.00 0.00 ] 0.00 3 150.00
Othars
TO TEST AND REFIX REVERSE SENSOR 0.00 5§ 120.00 0.00 3 0.00 5 0.00
SYSTEM
TO REPLACE SUNDRY FPARTS 1.00 5 20.00 0.00 s 0.00 s 20.00
TO WASH AND VACUUM 1.00 § 40.00 0.00 5 0.00 5 40.00
TO REFPSEAY REARER EUMFER 1.00 § 200.00 Q.00 3 0.00 ] 200,00
TO RESPRAY BUMPER BEAM 0.00 5 180.00 0.00 5 0.00 5 0.00
GRAND TOTAL ] 828.72

Remark :

Maka/Model : PRIUS4
Accident Date : 31.01.2018

H.D. Paymant by cheque should be crossed and

mada payabhle to 'SMAT Automotive Ssrvices Phe Ledd

Ho receipt will ba issued unless requasted.

Page 1/1
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LY

Authorised Signature
for SMAT Automotive Services Pte Ltd

E. & 0.E



SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAXO1/18/2185
From: SMRT Taxis Pte Ltd Date: 07/02/2018

ACCIDENT ON 31/01/2018 INVOLVING SHD 6433M & GY 50565
ALONG PAYA LEBAR TOWARDS PIE

This is to confirm that the daily rental rate for SHD 6439M is $121.45 per day

Please proceed lo recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTELTD

for Manager
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; Enguire Transaction History

Transaction History Details

Log Date/ Time: 31 Jan 2018/ 15:19:27

Antet Type Weshinle

faser 10y GY al1has

lransaction Type: 18.92 Insurance Frguily (GIRO
Paymenl)

User (0: ESASHAIID BALQISH BINTE ABDUL
IAALIL

SearchDate / Time: ﬂan 2000 10:00:00

Insurance Compary: ’I'_ﬂ INSLHANCE COMPANY LITD
Infarmation displayed is corroct as at 1he log dats and time

Wahicle Hub

lransaction Amounk:

Business Transaclion
Refercnce Ma.:

Enquire Related Logs Back to List

nnzsveLlia gov sgilatvifsclionmubigoney Tenl ogllotal 7HUNC FION 10: F18010045 1

§7.A9

External Agency

20180131151937245450
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i I/ l‘; E::I‘;L!“lf:‘i}

s FPro Lig Company Registration No 199607 198R

S AVE L M225 A AL B ISNTUSTRIAL PARK. SINGAPORE J0x918 TEL : (0651 62563561 FAX : (D65 A2SaM 2
To : M/s EQ INSURANCE COMPANY LTD Date: 14/05/2018

THIRD PARTY DIRECT SETTLEMENT
Vehicle N GY 50568 (Insd Veh) |Your Ref No.: DMCPHQ17-006680
ehicle No.
SHD 6435M (TP Veh) |Our Ref No. . CC3/EQI18001978/R1mb3g2
Date of Accident 31/1/2018
Liability 100%
Final Repair Cost - 828.72
Loss of Income :$ days
Rental (If any) ' $ 24290 2 days
Others - 7.00
)
1.078.62
Final Settlement Sum |: § 1,078.62
Remarks
Payment Instruction: Payee's Breakdown
1) [SMRT TAXIS PTE LTD 4 | 1,078.62
%

JOANNE LEE

LKK Auto Consultants Pte Ltd



' Ve Ve LKK Auto Consultants Pte Ltd

;J; ;; -! E1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL G256 3581 FAX G256 4315
Reg Moo 188807188R GST Reg No. 18-88071898-R
Affillated 1o Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ret CC3I/EQI1B001978/R 1mb3g2
0 TowER | FTER
#17-00 TOWER BLOCK Date  14-05-2018
MND COMPLEXSINGAPORE 069110
Coda: EOQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GY 50565 Veh. Inspected SHD B435M
Policy No. DMCPHO17-006680 Coverage (§) 0.00
Claim No. Excess (§) 000
Assign From Assign Date Jmrzoa
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.C 1788
Engine No. HIDDEN Year of Reg. 2007
Chassis No. JTOKB3FUG03573306 Colour MAROON
Odometer 47911 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RiM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85R15 YOKOHAMA 5§ mm
L/H Front Tyre |1983/65R15 YOKOHAMA 5mm
R/H Rear Tyre [195/65R15 YOKOHAMA 5 mm
L/H Rear Tyre |195/E5R15 YOKOHAMA 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5, General Information
Accident Date 311012018 |Inspection Date 31/0112018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE T57T05
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NOCRMAL PERIOD FOR REPAIR 2 Working Days




'Vl V4 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #201-25 Paya Ubl Indusinal Park, Singapore 408933

- TEL 6256 3581 FAX. 6256 4315
Reg Moo 1886071898R GST Reg No. 19-8607168-R Page No. 1ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 6439M
aty Description of Parts Condition | Estimate ?,’n ey
REPLACEMENT OF PARTS
1|GUARD RR BUMPER LOWER (DISC 25%) DEFORMED 558.30 418.72
| |REAR BUMPER REINFORCEMENT SERVICEABLE 318.80
1|SENSOR REVERSE SERVICEABLE 18000
1|COVER.RR BUMPER ASSY TO REPAIR SEE 42390
LABOUR
1.481.00 411872
LABOUR
PAMNEL BEATING & BODY WORK .INCLUSIVE OF THE 338.00 150.00
REPAIR OF COVER.RR BUMPER ASSY
SPRAY PAINT 558.00 200.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM NOT NECESSARY 120,00
TO REPLACE SUNDRY PARTS 100.00 20.00
TO WASH AND VACUUM. 60,00 40 00
1,176.00 41000
GRAND TOTAL 2,657.00 828.72

RECOMMENDED COST OF REPAIRS

I

828.72|

i

Report Ref No CCI/EQI18001978/R1mb3q2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

!
{

HO LEONG CHUAN

Automotive Assessor

DESCLAMIER OF LIABELITY TO THIAD PARTIES - This Report in made sakely for the uss and banef of the Chent named on The frond pege of ihis Repor
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