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TRANS-CAB AUTO SERVICES PTE LTD A

NO.58 DEFU LAN

E | SINGAPORE 539498

TEL NO.6287 6666 FAX NO.6366 8862

COIGST REG NO
SHD5634Y - AXA

.201019626G

Vehilcle No.:
Chassis No.:

Vezcle Make:
Ve

icle Model:

Datg of Accident :
Thixd Party Insurer :

Fr
Fr
Fr
Fr

S0 NN L~
l--d.l--ab--.ll--ql-.li--nl--lk-.l.l--l.h-.l

PART

Fropt Bumper
Fropt Bumper Lower Absorber

t Bumper Retainer LH
t Fender LH

t Fender Liner LH

t Headlamp LH

Frdnt Headlamp LH inner panel

Airl Intake Resonator (Beside Fender)
Bohnet

Bohnet Centre TOYOTA' Logo Garnish

TOTAL
25%
Specical Nett
1 Set Frpnt Bumper Fastener Chp
1 CNG Sticker
4  Frpnt Fender Liner Clip LH
1 Frpnt Tyre Rim Hub Cap LH
TOTAL

LI DAN

SHD 5634Y - LI DAN

JTDGJ20W 705002679
TOYOTA
WISH 2.0 BI-FUEL
28.05.2013
AXA
LIST

£2
$ 585.36 *
$ 105.00 ~
$ 71 74.50
$ % 837.60 —
$ ~1369.14 ——
$ 672.00 —
$ 732.00
$ ~ 136.06 »
$ " 849.30 ;
$ “i. 232.40
$ 4,593.36
$ 1,148.34
$ 3,445.02
% U Ana0 =
$ ~ 15.00
$ L3000 -
$ 2+ 50.00 —
$ 115.00

3,560.02

TOTAL PARTS $



TRANS-CAB AUTO SERVICES PTE LTD

NO.58 DEFU LANE
TEL NO.6287 6666

SINGAPORE 539498
FAX NO.6366 8862

COIGST REG NO.201019626G

SHD5634Y - AXA

Panél Beating, Knocking And Straightening
The|Necessary Portion, Remove And
Renkwal Of Parts, Adjust And Realign The

same

To Rust-Proofing Of The Affected Areas.

To Remove And Refit Interior Fittings,
Trirhings, Gamnish, F ittings And Other, To

Eng

Put
Por

1ble Repair.

ty And Spray Painting Of The Affected
fion.

To ICheck Electrical Lighting Concerned.

To [Transfer Of Fender Fittings,
Atthchments And Perform Water Seepage
Test.

To|Check Steering Geometry And
Computer Wheel Alignment.

To| Transfer Of Tire, Rim And On Wheel
Bdlancing.

TOTAL

$

Over All Total $

LI DAN

1,250.00

200.00

350.00

900.00

100.00 -

L 150.00

200.00 &

150.00

3,300.00

6,860.02



Yin §iew

OD-SGX774R / TP-SHD5634Y / 28.05.2013/ EST
Preliminary Advice - SHD 5634Y.pdf; TP ESTIMATE.pdf; TP GIA REPORT.pdf;

From: Kitty Teo Poh Guek [Kitty. Teo@axa.com.sg]

Sent: Friday, 31 May, 2013 1:51 PM

To: ‘Admin-b'

Cc: Tan Kwee May

Subject: AXA(H) / TRANS-CAB / C0271220/
$6,860.02 / KM

Attachments:
SGX774R - 280513 pdf

Kitty TEO

Claims Assistant = Motor

AXA Insurance Singapo

aims
Pte Lid
8 Shenton Way #27-01 AXA Tower Singapore 068811

ki Xa,Com.

DID: (B5) 6880 4602 Fax:
Wabsite: www.axa.com.sg

M redefining /

This message is Conlidential;
and AX A Any unauthorised d

65) 6BB0 4838

standards
L!f:-:c'l.'.‘l.l.;i::ﬁ‘l.ﬁ. do ol constitute a commitmen! by AXA exceplt where provided for in a writlen agreement between you
sclosure, use or dissemination, either whola or partial, is prohibited. If you are not the intended recipient of the

massage, please nolily the sander immediately

ﬁ Please consider t

he environment before printing this email

From: Yin Siew [mailtotadmin-b@Ikkauto.com]

Sent: Friday, May 31, 4

013 11:37 AM

To: Winnie Ho Ping Ping; Tan Tiong Beng; Kitty Teo Poh Guek

Cc: 'Hsiao Tong'

Subject: Direct Settler
CC3/AXA13009752/Kpby

Dear Sir/Madam,

We refer to the above

This is a TP direct settlq

Enclosed herewith a cqg

went - Acc Invi SGX 774R (OI) & SHD 5634Y (TP) on 28/05/2013 (LKK Ref:
3)

matter.

ment case. We had inspected TP vehicle SHD 5634Y AT M/S Trans-Cab Auto Services Pte Ltd

py of TP's GIA report , estimated cost of repair and preliminary advice for your perusal.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that t

Thanks & Regards,
YU SIEW

LKK Auto Consultants
DID: 6743 2766

FAX: 6741 4108

he case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3137

Pte Lid




Yin Siew

From:
Sent:
To:

Ce:
Subject:

You can proceed with DS,

Kitty Tea Poh Guek [Kitty. Teo@axa.com.sq]

Friday, 31 May, 2013 1:54 PM

‘Admin-b'

Tan Kwee May

RE: AXA(H) / DS/ TRANS-CAB / C0271220 / OD-SGX774R / TP-SHD5634Y /
28.05.2013 / EST $6,860.02 / KM

Kitty TEO
Claims Assistant — Motor

C
AXA Insurance Elngapuﬁ Pte Ltd

B Shenton Way #27-01 A
kitty. x m.
DID: (65) GBBO 4602 Fax: (

Website: www.axa.com.sg

P et

This message is confidential; ii.

and AXA Any unauthorised di
muessage, please notify the sen

Fﬁ Flease consider th

From: Kitty Teo Poh Gug
Sent: Friday, May 31, 20
To: 'Admin-b'

Cc: Tan Kwee May

ims

Tower Singapora 068811

i5) 6880 4838

Etandards

contents do net constilule a commitment by AXA except where provided for in a written agreement between you
closure, use or dissemination, either whale or partisl, is prohibited. il you are not the intended recipiant of the

Her immediately

B environment before printing this email

k
13 1:51 PM

Subject: AXA(H) / TRANS-CAB / C0271220 / OD-SGX774R / TP-SHD5634Y / 28.05.2013 / EST $6,860.02 / KM

Kitty TEQ
Claims Assistant = Motor Cl

ims

AXA Insurance Singapore|Pte Ltd

B Shenton Way #27-01 A
kitty. X
DID: (65) 6880 4602 Fax: |

Woebsite: www.axa.com.sq

m redefining /

This message is confidential: it

o AN A Any unauthorised d
message, please nolily the sen

Tower Singapore 068811

5) G880 4838

Etandards

contents do not constitute a commitment by AXA except where provided for in a writien agreement between you
slosure, use or dissemination, #ither whole or partial, Is prohibited, il you are not the intended recipient of the
fer immediately,

F%I Please consider the environment before printing this email

From: Yin Siew ilto:
Sent: Friday, May 31, 2
To: Winnie Ho Ping Ping;
Cc: 'Hsiao Tong'

Tan Tiong Beng; Kitty Teo Poh Guek

1




Yin Siew

From: Yin Siew [admin-b@lkkauto.com]

Sent: Friday, 31 May, 2013 11:37 AM

To: 'Winnie Ho Ping Ping’, Tan Tiong Beng', 'Kitty Teo Poh Guek’

Cec: 'Hsiao Tong'

Subject: Direct Settlement - Acc Invl SGX 774R (Ol) & SHD 5634Y (TP) on 28/05/2013 (LKK Ref:
CC3/AXA13009752/Kpb3)

Attachments: Preliminary Advice - SHD 5634Y pdf, TP ESTIMATE.pdf; TP GIA REPORT.pdf

Dear Sir/Madam,
We refer to the above matter.

This is a TP direct settlefnent case. We had inspected TP vehicle SHD 5634Y AT M/S Trans-Cab Auto Services Pte Ltd

Enclosed herewith a copy of TP's GIA report , estimated cost of repair and preliminary advice for your perusal.

Meanwhile, kindly let 1haue a copy of your insured’s G1A report for our necessary action,

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197
Thanks & Regards,
YIM SIEW

LKK Auto Consultants Pte Ltd
DID: 6743 2766
FAX: 6741 4108




Yin Siiw

o — e
From: ¥in Siew [admin-b@lkkauto.com]
Sent: Friday, 31 May, 2013 11:36 AM
To: 'jasminetan@transcabservices.com.sg’
Cc: 'Hsiao Tong'; "Vivian Lau’; "KKLau'
Subject: DOA : 28/05/2013 ACCIDENT INVOLVING SHD 5634Y & SGX 774R - Our ref
CC3/AXA13009752/Kpb3

Dear Jasmine,
We acknowledge receigt of your claim dated 30/05/2013 and vehicle had been inspected on 30/05/2013.
Kindly note that for liahility details, please contact Vivian at DID 6841 1467.

And claim negatiation dnd settlement, please contact Hsiao Tong at DID 6742 3197.

Meanwhile, we are stilllwaiting for our principle’s advice on the validity of the policy holder.

Our respective case handler / investigator will look into the matter and revert to you in due course.
Thanks & Regards,
YIMN SIEW

LKK Auto Consultants Pre Ltd

DID: 6743 2766
FAX: 6741 4108
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¥
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51 UBLAVE L #0

Qur Ref: CC
Policy No: P

07 June 201

Aufo
Consutfanis
Pre Lid

25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 308933 TEL : (065) 62363561 FAX @ (065} 62564315

B/AXA13009752/Kpb3
11853663

Lad

Chia Hui Sun Ellina

626 Upper ]

#03-33
Singapore 7

homson Road

H7130

Dear Sir/Ma¢lam,

ACCIDENT INVOLVING SGX 774R & SHD 5634Y ON 28/05/2013

We refer to
(AXA) to rg

he above accident where we are acting for AXA Insurance Singapore Pte Lid
solve the claim against you and/or your authorized driver under the Auto

Insurance poflicy taken up with them.

Kindly note

your authori

Should you

that we have reviewed this matter and would like to advise that you and/or
red driver may not be absolved from blame for this accident.

however wish to further discuss on the matter prior to our negotiations and

settlement, please contact us within 10 days from the date of this letter.

Accordingly

Please call u

your No Claim Discount (NCD — if applicable) may not be preserved.

s if you have further queries.

Yours faithfully,

et

Vivian Lau
Case Handlej
DID: 6841 ]
FAX: 6741 4

| —

il

:
467
108

EMAIL: Vivianlau@lkkauto.com

ik vl AXA

nsurance Singapore Pre Ltd

(Motor Claims Dept)




Hsiao TonE

From: Hsiao Tong

Sent: Monday, 16 March, 2015 9:19 AM

To: ernest.tay@axa.com.sg

Subject: Your Ref: 11853663 *Our Ref: CC3/AXA13009752/Kpm3 [ACCIDENT INVOLVING

<GX 774R (Ol) & SHD 5634Y (TP) ON 28/05/2013]

Your Ref 11853663
Qur Ref: CC3IAK&‘:3GCET52IKPM3

Dear Sirs,

ACCIDENT INVOLVIN G SGX 774R (O1) & SHD 5634Y (TP) ON 28/05/2013
We refer to the above matter

Kindly advise if the tax driver injury claim has been resolved.

if so. we would appreciate if you could advise us the percentage of the settlernent(Bl) as TP repairer, Trans-cab Auto
Services Pte Ltd would like to wait for the settlement of Bl claim first before we can settle the PD claim.

Thank you for your kingd assistance and early reply.

HENTU S,
Hsiao Tong | Case Hadler
LKK Auto Consultanis Pte Ttd
Phone: 6742-3197 | emall: chewht@lkkauto,com | fax: 67414108

Bk 51, Paya Ubi Industi al Park, Ubi Avenue 1, #02-25 | S(408033)

gs. i @




Hsiao Tung

From: Hsiao Tong

Sent: saturday, 28 March, 2015 11:01 AM

To: Khar Saw Theng; Shirley Tan Chai Geok
Subject: RE: Our Ref. C0271220MC/SAW | *Your Re

Dear Ms Saw Theng/ Mg Shirley,
We refer to the above matter.
Kindly advise if the taxi driver injury claim has been resolved.

dvise us the percentage of the
e settlement of Bl claim first be

If so. we would appreciate if you could a
Services Pte Ltd would ljke to wait for th

Thank you for your kind [assistance and early reply.

Best Regards,
Hsiao Tong | Case Handler

LKK Auto Consultants [Pte Lid
Phone: 6742-3197 | email{chewht@lkk

Elk 51. Pava Ubi Industria Park, Ubi Avenue 1, #02-25 | Si408933)

to.C | fax: 6741-4108

From: Ernest Tay [maitn:ernest.tav@axa.mm.ag]

Sent: Monday, 16 Margh, 2015 6:17 PM

To: Hsiao Tong; Khor $aw Theng; Shirley Tan Chai Geok

Subject: RE: Our Ref: C0271220MC/SAW | *Your Ref: CC3/AXA1300975
(OI) & SHD 5634Y (TP} ON 28/05/2013]

Hi Hsiao Tong,

This case is under Saw|Theng. Kindly seek her advice instead.

Hi Saw Theng/ Shirley
Fya — under policy nufnber P1262990.

Thank you.

With regards,
Ernest Tay
Executive - Motor Claims

AXA Insurance Singapore Pte Ltd

8 Shenton Way, #27-01 AXA Tower, Singapore 068811
Email: ernest.ta
Phone: 1800-880-47
Website ; www.axa.

f: CC3/AXA13009752/Kpm3 [ACCIDENT

INVOLVING SGX 774R (OI) & SHD 5634Y (TP) ON 28/05/2013]

settlement(BI) as TP repairer, Trans-cab Auto
fore we can settle the PD claim.

g’\_.‘; = 1_1.' S?Uf:{: M)J""‘k{l\*ﬂ

OF A Xé&s . NO
SeTILED Yot

@

2/Kpm3 [ACCIDENT INVOLVING SGX 774R
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'Joz Irene !LKK Autc!

From:
Sent;
To:

Cec:
Subject:

Dear Ms. Saw Theng,

We refer to the above sul
We received this assignms

To date, we still have not

Joy Irene (LKK Auto)

Monday, 7 September, 2015 1:50 PM

Khor Saw Theng

Admin A; CS A Team: Qlivia Lau

P1262990 / C0271220/ INSURED: SGX 774R ON 28.05.2013 [TRANSCAB SHD 5634Y

ject claim.
ent for third-party claim and have surveyed TP client vehicle since 30.05.2013.

receive TP's Letter of Demand (LOD) with all its supporting claim documents such as the

final repair bill/tax invoica, rental receipt and Ita search document.

We had given TP our 50%
acceptance despite follow

Since it has been two (2)
we would like to close file

pffer of liability since 06.06.2013 and at present, there is still no response for their
-ups made.

ears outstanding and no effort of follow-up and further action being made by TP repairer,
on our end and submit our wp report to your good-office.

In future, if TP would still want to pursue their claim, we will inform you for our further handling.

Please advise if we may pr

Thank you.

Best Regards,
Joy Irene | Case Handler

Deeed.

LKK Auto Consultants Ptd Ltd

Phone: 6749-4274 | email: jo

rene@|kkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Pa

X

This email may contain confidential
sender immediately and destroy thi

k, Ubi Avenue 1, #02-25 | S(a08933)

d/far privileged information. If you are nat the intended recipient (or have received this email in error] please notify the
mail. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607 188R GST Reg. No. 18-8607198-R

Affiliated to Fedaration Internationale Des Experts En Automobile

ATTN: KWEE MAY

AXA INSURANCE 3

8 SHENTON WAY §

INGAPORE PTE LTD Ref : CC3/AXA13009752/Kjmas2
sroiamaseoreossett o cossaos || [{JJHN
Code :  AXAJ

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGX T74R Veh. Inspected SHD 5634Y
Policy No. P1262850 Coverage ($) 0.00
Claim No. coz271220 Excess ($) 0.00
Assign From Assign Date 30/05/2013
2. Vehicle Particulars & Condition
Make & Mnd*l TOYOTA WISH (A) c.c 1987
Engine No. HIDDEN Year of Req. 2010
Chassis No. JTDGJ20WT05002679 Colour RED
Odometer 285800 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 FALKEN 3mm
L/H Front Tyfe |[195/65R15 FALKEN 3mm
R/H Rear Tyrfe |195/65R15 WEST LAKE 6 mm
L/H Rear Tyrb 195/65R15 WEST LAKE & mm
4, Description of Damages
THE VEHICLE|SUSTAINED DAMAGES AT THE N/S FRONT PORTION,
DAMAGES SEE DETAILS,
5. General Information
Accident Date  28/05/2013 Inspection Date 30/05/2013
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
58 DEFU LAMNE 1
SINGAPORE 539498
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDOANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 5634Y
Estimate By | Our Adjusted
De tion ris C ition y
Qty scrip of Pa ond Workshop ($)) ()
LAL™ N . F n :
1IFRONT BUMPER (CONSISTENT) BENT 585.3G 585 36
1|FRONT BUMPER LOWER ABSORBER {COMSISTENT) SERVICEABLE 105.00 -
1|FRONT BUMPER RETAINER LH (CONSISTENT) CRACKED T4.50 74.50
1|FRONT FENDER LH {CONSISTENT) BENT 837 .60 B37.60
1|FRONT FENDER LIMER LH (CONSISTENT} CRACKED 369.14 369.14
1|FRONT HEADLAMP LH (CONSISTENT) MTG CRACKED 672.00 672.00
1|FRONT HERDLAMP LH INMER PANEL (CONSISTENT) TO REPAIR SEE T32.00 -
LABOUR
1|AIR INTAKE RESOMATOR (BESIDE FENMDER) SERVICEABLE 136.06 -
(CONSISTENT)
1|BONMET (GONSISTENT) TO REPAIR SEE 849.30
LABOUR
1|BONNET CENTRE "TOYQTA" LOGO GARNISH NOT NECESSARY 232.40 -
(CONSISTENT)
LESS 25% DISCOUNT -1,148.34 -634.65
3.445.02 1,803.95
1 BUMPER FASTEMER CLIP (SN) NECESSARY 20,00 20.00
CNG STICKER (SN} (CONSISTENT) MECESSARY 15.00 15.00
4 DER LINER CLIP LH (SN} (CONSISTENT} MECESSARY 3000 30.00
1 RE RIM HUE CAFP LH {SM) (CONSISTENT) CRACKED 50.00 50.00
115.00 115.00
ATING, KNOCKING AND STRAIGHTENING THE 1,250.00 400.00
NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME. INCLUSIVE
OF THE REPAIR OF FRONT HEADLAMP LH INNER PAMEL
AND BOMMET
TO RUSTHPROOFING OF THE AFFECTED AREAS. 200.00 30.00
TO REMO AND REFIT INTERIOR FITTINGS, TRIMINGS, |NOT NECESSARY 350.00 -
GARNISH| FITTINGS AND OTHER, TO ENABLE REPAIR.
PUTTY AND SPRAY PAINTING OF THE AFFECTED ap0.00 540.00
PORTION
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Description of Parts Condition
Qty P Workshop ($)) ($)
TO CHECK ELECTRICAL LIGHTING CONCERNED. 100.00 20.00
TO TRANSHER OF FENDER FITTINGS, ATTACHMENTS MOT MECESSARY 150.00 -
AND PERFORM WATER SEEPAGE TEST.
TO CHECK ETEERING GEOMETRY AND COMPUTER 200.00 60.00
WHEEL ALIGNMENT,
TO TRANSHER OF TIRE, RIM AND ON WHEEL MOT NECESSARY 150.00
BALANCING.
3,300.00 1.050.00
GRAND TOTAL 6,860.02 3,068.95
RECOMMENDED COST OF LUMP SUM REPAIRS 2,450.00
{TOITS PRE-ACCIDENT CONDITION)
Report Refl No. CC3/AXAY 30097 52/Kjm3s2
| LI
KONG SENG CHEONG HO LEONG CHUAN
Licensed Appraiser Automotive Assessor
SCLAIMER OF LIABILITY|TO THIRD PARTIES:- This Repor is mads sobsly for the use snd benafit of the Client named on ths front page of this Report.
Ho Eability of responsibilind whalsoaver. in centact of tort, 15 accepted to any third party who may o nthe Begort wholly or in pan. Any third par
Beport, in whede or in pan. foss 5o 8t his of her cen risk.




