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TRANS-CAB AU[rO SERVICES PTE LTD >
NO.58 DEFU LANE | SINGAPORE 539498 s
TEL NO.6287 6666 |  FAX NO.6366 8862
CO/GST REG NO.201019626G

SHD5634Y - AXA

SORNO LA W~

P S S I e e L T

1 Set

Vehicle No.:
Chassis No.:

Ve

Ve ;I'cle Make:

icle Model:

Datp of Accident :
Thitd Party Insurer :

Fr

FART

nt Bumper

t Bumper Retainer LH

t Fender LH

t Fender Liner LH

t Headlamp LH

t Headlamp LH inner panel

Fro

Front Bumper Lower Absorber
Fr

F

AirlIntake Resonator (Beside Fender)
Bonnet
Bohnet Centre 'TOYOTA' Logo Gamish

TOTAL
25%
Specical Nett
Front Bumper Fastener Clip
CNG Sticker
Frpnt Fender Liner Clip LH
Frpnt Tyre Rim Hub Cap LH
TOTAL

SHD 5634Y - LI DAN

JTDGJ20W705002679*
TOYOTA
WISH 2.0 BI-FUEL
28.05.2013
AXA
LIST
.

$ "’ 585.36 “—
$ “ 105.00
s € 723 74,50 —
$ "~ 837.60 —
$ . ©771369.14 —
$ Gery 672.00 —
% /T 732.00 X
$ ‘ 136.06 x
5 ‘c 849.30
$ “r. 232,40 ¥
$ 4,593.36
$ 1,148.34
$ 3,445.02
$ “* 20,00 —
$ e 15.00—
$ s S0.00 —
$ «2}.50.00 —
$ 115.00

3,560.02

TOTAL PARTS $



TRANS-CAB AUTO SERVICES PTELTD LI DAN
NO.58 DEFU LANE | SINGAPORE 539498

"TEL NO.6287 6666 FAX NO.6366 8862

CO/GST REG NO.2§1019626G

SHDS634Y - AXA

Panel Beating, Knocking And Straightening

The|Necessary Portion, Remove And

Rengwal Of Parts, Adjust And Realign The y
same $ 1,250.00 ¥ ~,

To Rust-Proofing Of The Affected Areas. $ 200.00

To Remove And Refit Interior Fittings,
Trithings, Gamnish, Fittings And Other, To

Engble Repair. $ A 350.00 X
Putty And Spray Painting Of The Affected

Portion. $ 900.00 7 *.
To [Check Electrical Lighting Concerned. 5 100.00 = .-

To [Transfer Of Fender Fittings,
Atthchments And Perform Water Seepage

Test. $ 1 150.00 X

To|Check Steering Geometry And )

Computer Wheel Alignment. $ 200.00 ¢~

To|Transfer Of Tire, Rim And On Wheel

Bdlancing. $ e 150.00 X
TOTAL $ 3,300.00

Over All Total § 6,860.02




Yin Siew -

From: Kitty Teo Poh Guek [Kitty. Teo@axa.com.sg]

Sent: Friday, 31 May, 2013 1:51 PM

To: *Admin-b’

Cc: Tan Kwee May

Subject: gA{H} deTHANS-EAB / C0271220 / OD-SGX774R / TP-SHD5634Y / 28.05.2013/ EST
,B60.02 / KM

Attachments: Preliminary Advice - SHD 5634Y.pdf; TP ESTIMATE.pdf; TF GIA REPORT.pdf;

SGXTT4R - 280513 pdt

Kitty TEO

Claims Assistan - Motor Qlaims

AXA Insurance slmpﬂm Ltd

8 Shenlon Way #27-01 Tower Singapore 068811

kitly.leo@axa.com.sgq
DID: |B5) GBBD 4602 Fax:[65) 6880 4838
Waebsile: www.axa.com.sg

M redefining A standards

This massage i conlideniial bis conlents do nal constinile a commitmeni by AXA except where pravided for in a writien sgrasment batwean you
and AXA Any unsuthorised dselosure, use or dissemination, ciiher whale or partial, |s prohibited. I you sre not the intanded recipient of the

massage, please notily the sarder immediziely.
.;", Please consider Ie environment before printing this email

From: Yin Siew [mailto admin-b@lkkauto.com]
Sent; Friday, May 31, 3013 11:37 AM

To: Winnie Ho Ping Ping; Tan Tiong Beng; Kitty Teo Poh Guek
Cc: "Hslao Tong'
Subject: Direct Settlernent - Acc Invl SGX 774R (OI) & SHD 5634Y (TP) on 28/05/2013 (LKK Ref:
CC3/AXA13009752/Kpta3)

Dear Sir/Madam,
We refer to the above matter,

Thisis a TP direct settiément case, We had inspected TP vehicle SHD 5634Y AT M/S Trans-Cab Auto Services Pte Ltd

Enclosed herewith a cdpy of TP's GIA repaort , estimated cost of repair and preliminary advice for your perusal.
Meanwhile, kindly let s have a copy of your insured’s GIA report for our necessary action.
Kindly take ncte that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197

Thanks & Regards,
YTl SIEW

LKK Aute Consultants Pte Ltd
DID: 6743 2766
FAX: 67414108




Yin Siew

From:
Sent:
To:

Cé:
Subject:

You can proceed with DY

Kitty Teo Poh Guek [Kitty. Teo@axa.com.sg]

Friday, 31 May, 2013 1:54 PM

‘Admin-b'

Tan Kwee May

RE: AXA({H) / DS / TRANS-CAB / C0271220 / OD-SGXT74R | TP-SHDS634Y /
28.05.2013 / EST $6,860.02 / KM

Kitty TEO

Claims Assistant = Motor G
AXA Insurance Singa Pte Ltd

B Shenton Way #27-01
k

DID: (65) 6880 4602 Fax: (
Wabsite: www x4, com sq

ims
Tower Singapore 06B811
B5) 6880 4838

M redefining / ptandards

This message s confidential: |
i AXA Any unaulhorised gl
massaoe, please notily the sa

%’muru. use gr disseminalia

contents do nal constilule o commitment by AXA except where provided lor in @ writlen sgreement betwesn you
n. sither whale or partial, is prohibred. i you are not the intendad reciplent of tha
e imimedinbely

gﬁ Flease consider th

From: Kitty Teo Poh Gugk

Sent: Friday, May 31, 20
To: 'Admin-b'
Cc: Tan Kwee May

L anvironmenl belore printing this email

13 1:51 PM

Subject: AXA(H) / TRANS-CAB / C0271220 / OD-SGX774R / TP-SHD5634Y / 28.05.2013 / EST $6,860.02 / KM

Kitty TEQ
Claims Asslstant = Motor C
AX A Insurance Singapo
8 Shenton Way #27-01

]

DID: (65) GBAQ 464}5 Fax: |
Website: www gxg com sg

ims
Pte Ltd
Tower Singapore (068811

b5) 6880 4838

m redefining / standards

This message is confidential; |
ard AXA Any unouthorised d
mosuage, ploase nolify the sen

"E;:i;l;n-l; do nat eonstifule a commitment by AXA except where provided lor in & writien agraement bebween you
losure. use or dissemination, sither whole or partial, is prohibited. N you are nol the intended reciplent of the
far immediately.

H-*l Please co

nsider the environment belore printing this email
From: Yin SImmmLmn@w i '

Sent: Friday, May 31, 20
To: Winnle Ho Ping Ping;

Cc: 'Hsiao Tong'

13 11:37 AM
Tan Tiong Beng; Kitty Teo Poh Guek

1




Hsiao Tonﬂ

From:
Sent:
Te:
Subject:

vour Ref: 11853663

Hsiao Tong

Monday, 16 March, 2015 9:19 AM

ernest tay@axa.com.sg

Your Ref. 11853663 *Our Ref. CC3/AXA13009752/Kpm3 [ACCIDENT INVOLVING
SGX 774R (O1) & SHD 5634Y (TP) ON 28/05/2013]

Our Ref: CC3/AXA13008752/Kpm3

Dear Sirs,

ACCIDENT INVOLVING SGX 774R (01) & SHD 5634Y (TP) ON 28/05/2013

\We refer lo the above

matter

Kindly advise if the tax{driver injury claim has been resalved.

if so, we would appreciate if you could advise us the percentage of the settiement(Bl) as TP repairer, Trans-cab Auto
Sarvices Pte Lid would like 1o wait for the settiement of Bl claim first before we can settle the PD claim.

Thank you for your Kin

Hsing Tong | Case Hat

i assistance and early reply.

pller

LEK Auto Consultunis Pre Lid

Phone: H7g2=3197 | cmay

Bk 51, Pava Ubi Industs

gs. & @

I: chewht@lkkauto.com | fax: 6741-4108

ul Park, Ubi Avenue 1, #0223 | S(408933)




Joy Irene (LKK Auto)

From: Khor Saw Theng <sawtheng.khor@axa.com.sg>

Sent: Monday, 7 September, 2015 2:48 PM

To: Joy Irene (LKK Auto)

[+ 1 Admin A; CS A Team; Olivia Lau

Subject: RE: P1262990 / C0271220 / INSURED: SGX 774R ON 28.05,2013 /TRANSCAB SHD
5634Y

Yes loy, please send us your report and bill.

KHOR Saw Theng (Ms)

Assistant Manager - Motor Glaims
AXA Insurance Singapore Pte Lid
8 Shenton Way, #27-01 AXA Tower, Singapore 068811

sawtheng.khori@axa.com.sq

Customer Care No. 1800 BEO4T41 Press 3
Websile: www.axa.com.sg

We are all born to protect, but for me it's a calling.
Discover our stories on www.borntoprotect.sg

redofining / insurance

“This message is confldential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately."”

.,-.‘H Please consider the environment before printing this email

From: loy Irene (LKK Auto) [mailto:Joylrene@lkkauto.com)]

Sent: Monday, September 07, 2015 1:50 PM

To: Khor Saw Theng

Cc: Admin A; CS A Team; Olivia Lau

Subject: P1262990 / C0271220 / INSURED: SGX 774R ON 28.05.2013 /TRANSCAB SHD 5634Y

Dear Ms. S5aw Theng,

Woe refer to the above subject claim.
We received this assignment for third-party claim and have surveyed TP client vehicle since 30.05.2013,

To date, we still have not receive TP's Letter of Demand [LOD) with all its supporting claim documents such as the
final repair bill/tax invoice, rental receipt and Ita search document.

We had given TP cur 50% offer of liability since 06.06.2013 and at present, there is still no response for their
acceptance despite follow-ups made.

Since it has been two (2) years outstanding and no effort of follow-up and further action being made by TP repairer,
we would like to close file on our end and submit our wp report to your good-office.

In future, if TP would still want to pursue their claim, we will inform you for our further handling.
1



Please advise if we may proceed.

Thank you.

Best Regards,

Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6740-4274 | email: jovirene@lkkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

This email may contain confidential and/or privileged information. If you are not the intended recipient (ar have received this email in error] please notify the
sender immediately and destroy this email. Any unauthorized copying, disclosure or distributicn of the material in this email is stricthy forbidden.

This message is confidential: its contents do not constitute a commitment by AXA except where provided
for in a writlen agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either
whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.



THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Vehicle No: SGX TT4R (Insd veh) Model: OYOTA WISH (A)
SHD 5634Y (TP veh)
Date of Accident: |28/05/2013
Global Sum Settlement | : | [X] Yes | [ 1 No
Repair Estimate ] 7.340.22
Final Repair Cost '3 2,621.50
Loss of Token Sum it days at $0.00 per day
Rental (if any) -1 541420 55 days
& a0% |:§ 2,530.33
LTA [ GIA Search Fee ' $
Others: I.‘ Sl
Final Settlement Sum (GLOBAL SUM) M- 2.500.00

below)

Is Third Party Workshop GIA Registered?

[X] YES [ ] NO (Kindlyindicate

A) For Non GIA Registered Workshop:

Agreed Liability (%8)

B) For GIA Registered Workshop:

BOLA Liability: B80% (%)
" Assessed Liability to be filled only for chain collisions and for cases where BOLA does nat apply.

BOLA Applicable: ¥es/ No  BOLA Scenario No:

_NIL__
Assessed Liability (*):

(%)

Remarks pLEASE SEND THE CHEQUE PAYMENT TO TRANS-CAB AUTO SERVICES PTE LTD

NO.2 ANG MO KIO 5T 63 SINGAPORE 569111

Payment Instruction: Payee's Breakdown

1) | TRANS-CAB AUTO SERVICES PTELTD

2,500.00

NUR SHAGQILAH BTE ABDOL
WAHAB

18/04/2019

Date

Flease attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408233

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Intarnationale Des Experts En Automobile

ATTHN: SAW THENG

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

Ref : CC3/AXA13009752/Kja3s2-1
Code : AXAZ

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGX 774R Veh. Inspected SHD 5634Y
Policy No. P1262950 Coverage (8) 0.00
Claim No. Ccoz271220 Excess ($) 0.00
Assign From Assign Date 30/05/2013
2, Vehicle Particulars & Condition
Make & Model TOYOTAWISH (&) c.c 1987
Engine No. HIDDEN Year of Reg. 2010
Chassis No. JTDGJ20WT05002679 Colour RED
Odometer 285800 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GooD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 FALKEN 3 mm
L/H Front Tyre |185/85R15 FALKEN 3 mm
R/H Rear Tyre |195/65R15 WEST LAKE 6 mm
L/H Rear Tyre |195/85R15 WEST LAKE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/05/2013 |Inspectlnn Date 30/05/2013
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
58 DEFU LANE 1
SINGAPORE 539458
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days




J

LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 158607198R GST Reg. No. 18-9607198-R Page Mo.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 5634Y
Q Description of Parts Condition Estimate By | Our Adjusted
4 P - Workshop (§))|  (5)
REPLACEMENT OF PARTS
1{FRONT BUMPER (CONSISTENT) BENT 585.36 585 36
1|FRONT BUMPER LOWER ABSORBER (CONSISTENT)  |SERVICEABLE 105.00 .
1{FRONT BUMPER RETAINER LH (CONSISTENT) CRACKED 74.50 7450
1|FRONT FENDER LH (CONSISTENT) BENT 837 60 837.60
1|FRONT FENDER LINER LH (CONSISTENT) CRACKED 369,14 36914
1|FRONT HEADLAMP LH (CONSISTENT) MTG CRACKED 672.00 672.00
1|FRONT HEADLAMP LH INNER PANEL (CONSISTENT)  |TO REPAIR SEE 732,00 )
LABOUR
1|AIR INTAKE RESONATOR (BESIDE FENDER) SERVICEABLE 136.06 .,
(CONSISTENT)
1|BONNET (CONSISTENT) TO REPAIR SEE 849 30 ’
LABOUR
1|BONNET CENTRE "TOYOTA" LOGO GARNISH NOT NECESSARY 232 .40 3
(CONSISTENT)
LESS 25% DISCOUNT -1,148.34 634 65
3,445.02 100395
SPECIAL NETT ITEMS
1|SET FRONT BUMPER FASTENER GLIP (SN) NECESSARY 20.00 20,00
(CONSISTENT)
1|CNG STICKER (SN) (CONSISTENT) NECESSARY 15.00 15.00
4|FRONT FENDER LINER CLIP LH (SN) (CONSISTENT) NECESSARY 30.00 30,00
1|FRONT TYRE RIM HUB CAP LH (SN) (CONSISTENT) CRACKED 50.00 50.00
115.00 115.00
LABOUR
PANEL BEATING, KNOCKING AND STRAIGHTENING THE 1.250.00 40000
NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME. INGLUSIVE
OF THE REPAIR OF FRONT HEADLAMP LH INNER PANEL
AND BONNET
TO RUST-PROOFING OF THE AEFECTED AREAS, 200.00 30,00
TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMINGS, [NOT NECESSARY 350.00 .
GARNISH, FITTINGS AND OTHER, TO ENABLE REPAIR.
PUTTY AND SPRAY PAINTING OF THE AFFECTED S00.00 540.00

PORTION,

Report Ref No. CC3/AXA13009752/Kjm3s2




y L7 LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 190607198R GST Regq. No. 19-9607198-R Page No..2 of 2
ATl Estimate By | Our Adjusted
D e |
Qty escription of Parts Condition Workshop ($)) $)
TO CHECK ELECTRICAL LIGHTING CONCERNED. 100.00 20.00
TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS NOT NECESSARY 150.00
AND PERFORM WATER SEEPAGE TEST.
TCO CHECK STEERING GEOMETRY AND COMPUTER 200.00 60.00
WHEEL ALIGNMENT
TO TRANSFER OF TIRE, RIM AND ON WHEEL NOT NECESSARY 150,00
BALANCING.
3,300.00 1,050.00
GRAND TOTAL 6,860.02 3,068.95
RECOMMENDED COST OF LUMP SUM REPAIRS 2,450.00
(TOITS PRE-ACCIDENT CONDITION}

Report Ref No. CC3/AXA13009752/Kjm3s2

A e

KONG SENG CHEONG HO LEONG CHUAN

Licensed Appraiser Automotive Assossor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor ks made solely for the use and benefit of the Client named on the frant page of this Repaort,

e may reply on the Report wholly or in part. Any third par

o labllity of respongil Cinl LA ncontact or oo
Beport., n whale or in part, does 5o at his or her own rsk.




