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N ¥ 74 74 LKK Auto Consultants Pte Ltd

PV 51 Ubi Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408933
- TEL. 6256 3561 FAX: 6256 4315
Reg. No: 199807198R GST Reg. No. 15-5607198-R
Affiliated to Federation Internationale Das Experts En Automobile
AlG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG18001950/Arb
R EULING LA
CHARTIS BUILDING Date: 31-01-2018
SINGAPORE 079120
Code: AIG
1; Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SJA 8104H
Policy No. 2100384019 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 31/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
1
5. General Information
Accident Date  25/01/2018 Inspection Date 31/01/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
S5 UBIROAD 1.
SINGAPORE 408699
5a; Remarks
A)THE MARKET VALUE |S 55- (EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Notae: This document has not been finalised,

LKK Auto Consultants Pte Ltd co.regne1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tal: 6266-3561 Fax: 6844-8B05 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Ple. Ltd. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Atn:  Tr, Tinesh Date: 01 Feb 2018
Preliminary Advice
Vehlicle No - S.JAB104H Accldent Date : 25/01/2018
Make CAUDIO7 Policy No. : 2100384018-03
Assignment Date : 31/01/2018 Excess : 5%1,400.00
Date of Inspection  : 31/01/2018 Est. Duration of Repair 1 5.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 20,723.00
Revised Amount ot 13,115.00
Check ltems (Estimated) 85 1,658.00
Total 58 14,773.00
Lump Sum Repair 5%

Total Loss Consideration

New far Oid Value 88
Pre-Accident Value 5% 175,000.00
COE | PARF Rebale :5§ 114,651.00
Salvage Value 55
Margin for Repair 55 60.349.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage, Kindly
let us have your authorisation,

{ } The vehicle is uneconomical to be repaired, you are advised lo invite tender for the wreck.

{ ) Other comments :



Enguire PARF/COE Rebate for Registered Vehicle

ehicle Owner Particulars

Owner D Type:
Owner |D:

ehicle Details
Vehicle Mo

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine MNo.:

Chassis No.:

Maximum Power Cutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years);
QP Paild:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein Is correct as at 01 Feb 2018

Singapare MNRIC

3823E

SJAB104H
Mo
01 Feb 2018

AUDI

Q7 30 TFS1QU 272 BHP (NAVIGATION)

White

2014

CJT201928

WALUZZZ4L5ED032820

200.0 kW (268 bhp)
$67.055.00

28 Aug 2014

28 Aug 2014

0

£92.699.00

Yes
27 Aug 2024

$69,524.00

27 Aug 2024

E - Open Category
10

$69,001.00
$45,127.00

$114,651.00



Print Received Message ',' '

This mail is associated with :

*5JAB104H (B2062764235G)
oD
Jan 25 2018 4:25FM
[ALBERT TAM - LIENHART]
Premium Automobiles Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 01/02/2018 15:41 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$13115.00) - SJA8104H - Claim Handler: Tr, Tinesh

Approved:13115,00:LH front and rear rims damage not consistent. Re-inspection to be done for damage check and
supplementary items / labour.




Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Friday, February 02, 2018 11:31 AM
To: 'Claims Dept’

Cc: SUR

Subject: SJA 8104H AIG OD DOA: 25.01.2018
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SJA 8104H (excess $1,400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)
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CERTIFICATE OF INSURANCE

Make/Model - ALIDI 07 3.0 TFS! QU (272BHP&333BHP)
| Engine Capacity/Tonnage : 2,895.00 CC Sum Insured | Markat Valus First Year of Regisiration - 2014
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MFAT B8 | Premium Aulomobiles Ple Lid - LRI
ENTRY'OATE & TIME- 36012018 19,02
SUBNTTED BY: Jeffrey Tan Eng Su

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report mrm::lg tha delails of the accideni lo speed up the claims process

2. This Farm must be completed by the Policyholder andfor the Authonsed Driver

A Infarmation provided must be as tnulhiul and accurate as possible, Any withid mesmrepresentation or witholding of material facts may allow nsurance companigs ta
repudiate policy ability

4. The ksws and acceplance of fms Form by nswance companas is nol an admission of policy Rability on the part of the insurance companes.

5. Any false reporting may be referred to the Police for investigation.

6. This repor will be forwarded by the insurers of the GUA Records Manasgement Canire established by the General Insurence Association of Singapare (GIA) far
archiving and thal copies of this repor will, for 8 fee, be made ayadable wpon apphcation by interested pariies.

7. By the lodpement of thes report 1o the masurers, you hereby consent to ihe archiving af 1his repor &1 1he centre and 1o copies of the repon being made avaitable
aloresaid

ACCIDENT STATEMENT

Date Of Report 26/01/2018 19:02

Date Of Accident 25/01/2018 16:25

Exact Location Of Accident TRAFFIC JUNC BETWEEN DURNEARN RD /BUKIT TIMAH RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SJAS104H
Insured/Policyholder

Name Of Registered Owner ALBERT TAN - LIENHART

NRIC Mo S7303823E

Email Address ALBERT.TANLH@ICLOUD.COM
Mobile Phone No (LOCAL) +65-83877670
Alternative Phone No OFFICE-93877670

Vehicle Particulars

Manufacturer AUDI

Model Q7 3.0 TFSIQU

Exacl Purpose for which vehicle was being used at

; PRIVATE USE
time of accident

Are you claiming under your own insurance policy YES
for repair 1o your vehicle?

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Flzet Policy NO

Policy Number 210038401803

Cover Note Number

Driver

MName of Driver ALBERT TAN - LIENHART
NRIC Mo 57303823

Date Of Birth 26/01/11973

Oeccupation INDOOR

Date Of Driving Pass 20/12/1996

Driving Experience 21 YEARS AND 1 MONTH
Gender MALE

Maobile Number
Fax Number
Contact Number
EMail Address

(LOCAL) +65-9387T670

ALBERT. TANLH@ICLOUD.COM

Faga 1 of 28



Insurance Company Name
.« Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 28
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Accident Photo
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Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax: 6841 1183
Email: Nora. khai@premiumauto.com.sg / claimsi@prémiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop *  UbiRoad 1

Contact No + G366 2323

Fax No : 68411183
Reference ¢ PAIODIO120/2018/GW
Date + 27-Jan-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Albert Tan - Lienhart

Address 20 Ewe Boon Road
#04a-01
Singapore 259344
Telephone HP +65 D3BT7E70
Type of Claim Own Damage Claims
Policy No. 2100384019-03
Vehicle No SJA 8104 H
Model Code Q7 3.0 TFSI QU
Model [ Year Aug-14
Engine No CJT 201928
Chassis No WAUZZZALSEDO32820
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 25-Jan-18

Place of Accident

Traffic Junc Between Dumearmn Rd/Bukit Timah Rd



: - : & -
- Premium Automobiles

55 Ubi Rpad 1, Singapore 408699

Tel : 5366 2323 Fax  G6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJA 8104 H

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove and transfer both Lhs front and rear door's
1 muiti lock system window devices and audio S/N 5 600.00

equipment.

To remove and renew both fornt and rear door, transfer >
2 old fittings to new door. Reshape lhs front fender, s 2,500.00 VT
renew door covers and reinstall all parts removed. 2

3 ;Ij'n; ‘;:,:s bp:,,:ﬁ :-u :ﬂfrr?;::i r.n:hj!r, lhs front door, ths rear § 3.2 i}Df.ﬁD 2201 p .-.; 2 ..
4 l’ﬁgrinme:ihs front and rear wheel rim and carry out SN S 600.00
5 Tocarry out diagnostic check. 5/N S 192.00

TOTAL LABOUR CHARGES :  § 7.,092.00



.. Premium Automobiles
55 Ubi Road 1, Singapare 408699
Tel: 63662323 Fax; 6841 1183

Telefax
Material List for Accident Vehicle Regn No. S]JA 8104 H.

Damaged Parts & Prices
S/N Parts Description S/Nett Remark

g

1 FRONT DOOR-LH 3,850.00 -

2  FRONT OUTER DOOR SEAL -LH 218.00 . 1)

3 FRONT COVER TRIM-LH =7
4  FRONT DOOR COVER-LH Dp A—dt

5 FRONT PILLAR B BRILLIANT BLACK TRIM-LH »—<ee M #4%

339.00
330.00
150.00 #
6 REARDOOR-LH To.**

7 STONE CHIP PROTECTION FILM

8 DOORATTACHMENT PARTS  fly! nlees

9 REAR OUTER DOOR SEAL-LH
10  REAR PILLAR C BRILLIANT BLACK TRIM-LH
11 REARPILLAR B BRILLIANT BLACK TRIM-LH | 237.00

5

S

5

5

5

S 3,850.00
5

5

5

5

5

12 REAR DOOR INSULATION STRIP-LH ~7 =~ 4 85 220.00

5

5

5

5

5

S

S

s

&67.00
85.00
21B.00

Nt 1 153.00

13 REAR DOOR SEAL -LH =T
14 REARCOVERTRIM-LH petses LU
15 REAR DOOR COVER-LH 171 oy
16 FRONT/REAR ALUMINIUM RIM-LH < /- 2
17 SUNDIRES Mt N
TOTAL SPARE PARTS CHARGES
TOTAL LABOUR CHARGES

218.00 +
294,00 °
390.00

T

2,612.00
400.00

13,631.00
7,092.00
20,723.00

GRAND TOTAL

Al charges are not intluswe of GST
Legend Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Special Mett,



. Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,
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of *he foliowing;
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This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant



P.remium Automobiles

55 Ubi Road 1, Singapore 408685
Tel : 6356 2323 Fax - 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJA 8104 H

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
1 To remove and transfer both lhs front and rear door's multl SIN § 600.00 5 500.00

lock system window devices and audio equipment.

To remove and renew both fomnt and rear door, transfer old
2 fittings to new door. Reshape Ihs front fender, renew door 3 2,500.00 5 1,200 00
covers and relnstall all paris removed.

3 To respray |hs front fender, Ihs front door, Ihs rear door; s 3.200.00 s 2 200,00
bath door covers.

4 Trir renew lhs front and rear wheel rim and carry out SIN 8 800,00
alignment.

5 To carry out diagnostic check, SN % 192.00 s 19200

TOTAL LABOUR CHARGES . 7,082.00 5 4,152.00
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Premium Automobiles

55 Ubi Road 1, Singapore 408683
Tel : 6366 2323 Fax: 6541 1183

Telefax

Material List for Accident Vehicle Regn No. SJA 8104 H.

Damaged Parts & Prices

S/N__ Parts Description S/Nett Remark
1 FRONT DOOR-LH 5 3,850.00 3 3,080.00
2 FRONT OUTER DOOR SEAL -LH $ 21800 § 174.00
3 FRONT COVER TRIM-LH 5 339.00 5 271.20
4 FRONT DOOR COVER-LH s 330.00 3 263.60
5 FRONT PILLAR B BRILLIANT BLACK TRIM-LH 5 150.00
& REAR DOOR-LH 3 3.850.00 3 3.080.00
7 STONE CHIP PROTECTION FILM s 67.00 3 5344
8 DOOR ATTACHMENT PARTS 5 85.00
8 REAR OUTER DOOR SEAL-LH 5 21800 3§ 224.40
10 REAR PILLAR C BRILLIANT BLACK TRIM-LH 5 153.00
11 REAR PILLAR B BRILLIANT BLACK TRIM-LH s 237.00
12 REAR DOOR INSULATION STRIP-LH $ 220.00
13 REAR DOOR SEAL -LH 5 218.00
14  REAR COVER TRIM-LH $ 29400 § 234.80
15  REAR DOOR COVER-LH $ 38000 3 311.60
16 FRONT/REAR ALUMINIUM RIM-LH $ 2,612.00
17 SUNDIRES $ 400.00
TOTAL SPARE PARTS CHARGES $ 1363100 § 7,693.04
TOTAL LABOUR CHARGES $ 7,092.00 3 4,192.00
GRAND TOTAL $ 20,723.00 § 11,885.04

AH charges are not inclusive of GST.
Legand Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts am Special Netl




Janice Leée (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, May 15, 2018 3:50 PM

To: Adrian Ling (LKKAuto); Janice Lee (LKKAuto); SUR; Carrine Leang; Nora Khai
Subject: AMENDED REVISED FOR SJAB104H - OD AIG - SURVEYED 31 JAN 18
Attachments: PAQ1202018 - SJA B104 H - Audi Q7 3.0 TFSI QU- LHS (AIG).xis

Hi Adrian and all,
As spoken on 3 May 18, we attached herewith the amended revised estimate for your closure.
2 pes of door chrome were replaced as the reused parts were dropping off.

Your early closure is well appreciated.

Best regards - jb

e



Janice Lee (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Wednesday, March 21, 2018 427 PM

To: Adrian Ling (LKKAuto); Janice Lee {LKKAuto); SUR; Carrine Leong; Nora Khai
Subject: FINAL REVISION SJA8104H - OD AIG - SURVEYED 31 JAN 18
Attachments: PAD1202018 - SJA B104 H - Audi Q7 3.0 TFSI QU- LHS (AIG).xls

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $11,379.04 @ 5 days of repairs.

Your early closure is appreciated.

Best regards - jb



Premium Automobiles

55 UUbi Road 1, Singapore 408599
Tel : 6366 2323 Fax: G841 1183
Email; Nora khai@premiumaute.com sg / clalms@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  Ubl Road 1

Contact No :  B366 2323

Fax No + 5841 1183
Refarance + PAODIO120/201B/GW
Date + 27-Jan-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  Mr Albert Tan - Lienhar
Address * 20 Ewe Boon Road
#04-01
Singapore 258344
Telephone +  HP +55 83877670
Type of Claim +  Own Damage Claims
Policy No. ¢ 2100384013-03
Vehicle No : SJAB104H
Model Code : Q7T30TFSIQU
Model /| Year : Aug-14
Engine No - CJT 201928
Chassis No +  WAUZZZ41 5EDD32820
Mileage -
Date In '
Liability 8y i
Excess Cost .z
Estimataed By Johnny Boo [ Allan Wu

Accident Date +  25-Jan-18
Place of Accident +  Traffic Junc Between Dumearn Rd/Bukit Timah Rd



‘Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel; 8366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJA 8104 H

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation
1 To remove aml.'.l transfer ._‘J-uth ths imnt1and rear door's multi SIN & 600.00 s 800.00
lock system window devices and audio equipment,
Te remove and renew both fornt and rear door, transfer old
2 fittings to new door. Reshape Ihs front fender, renew doar 5 2,500.00 - 1.200.00
covers and reinstall all parts removed,
3 To respray Ihs front fender, |hs front doer, Ihs rear doar, < 3.200.00 5 » 200,00
both door covers.
4 To renew |hs front and rear wheel rim and carry out SIN § 6800.00
alignment.
5 To carry out diagnostic check. SN 3 182.00 8 19200
TOTAL LABOUR CHARGES i 8§ 7,092.00 5 4,192.00




‘Premium Automobiles

" 55 Ubi Road 1, Singapore 408658
Tel 6366 2323 Fax. 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJA 8104 H.

Damaged rices
SIN___ Parts Description S/Nett Remark
1 FRONT DOOR-LH $ 3,850.00 % 3.080.00
2 FRONT QUTER DOOR SEAL -LH $ 21800 § 174.00
3 FRONT COVER TRIM-LH $ 339.00
4 FRONT DOOR COVER-LH s 33000 ¢ 26360
5 FRONT PILLAR B BRILLIANT BLACK TRIM-LH $ 150.00
& REAR DOOR-LH $ 3,850.00 b 3,080.00
7  STONE CHIP PROTECTION FILM $ 700 § 53.44
8 DOOR ATTACHMENT PARTS 3 85.00
¢ REAR OUTER DOOR SEAL-LH $ 21800 § 224.40
10 REAR PILLAR C BRILLIANT BLACK TRIM-LH 5 153.00
11 REAR PILLAR B BRILLIANT BLACK TRIM-LH $ 237.00
12 REAR DOOR INSULATION STRIP-LH ] 220.00
13  REAR DOOR SEAL -LH S 218.00
14  REAR COVER TRIM-LH $ 294.00
15 REAR DOOR COVER-LH $ 39000 § 311.60
16 FRONT/REAR ALUMINIUM RIM-LH $ 2,612.00
17 SUNDIRES $ 400.00
TOTAL SPARE PARTS CHARGES 3 13,631.00 3 7,187.04
TOTAL LABOUR CHARGES $ 7,092.00 5 4,192.00
GRAND TOTAL $ 20,723.00 g 11,379.04

Al charpes ame not inclushee of GET
Lagand Remarks [OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Mekt,

~(



Premium Automobiles

AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khaifa premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SJAB104 H PA/OD/O120/2018/MAS

28 Aug 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SJA 8104 H, Audi Q7 3.0 TFS1 QU
With reference to the above-mentioned vehicle no SJA 8104 H, claimant,
Mr. Albert Tan-Lienhart, please find the related document per attached.
1. A copy of the Original invoice no. 85012835 —S511,218.99

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate to contact me at
6768 9911.

Regurds

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - 5JA R0 H

from
Tetephone +85-
Telsfax  +85-
E Mail

Cur department
Our Ref

Your Ref

Date

total pages

Premium Aulomobiles Pte Lk
Showroom

9 Leng Kes Road

Singapore 158080
Telephone (65) B566 1111
Telefax  (65) 64713733

Service & Pans Cantres
55 Ubl Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (B5) 684 11183



‘.--‘ﬁ‘_.Dlr i\ I wd -

Policy No
Pariod of Insurance

Name of Palicyholdar
Address

[ )
Occupation™ature af Business

SJAB104H

| Registration Mo

TGR PRIVATE VEHIC

2100384019-03
28 Aug 2017 1o 27 Aug 2018

ABOUT THE POLICYHOLDER

Issued Date 24 Aug 2017

- ALBERT TAN-LIENHART

20 EWE BOON ROAD
#04-01 |
SINGAPORE 259344 |

Ma nager/Director/Managamant

Enging Capacity/Tonnage 2.995.00 CC |

Chassis Mo, WALZZZ4L5EDD3ZE20 Engina No P CJT201928 |
Seating Capacity : 7 First Year of Registration : 2014 Body Type SuUv
Make/Modei AUDI QT 3.0 TFSI QU (272BHP&333BHP

| Hire Purchase Companﬁmployer’s Loan

DBS BANK LTD

BOUT THE COVER

SUm Insured
Drrvar Restriction

NA

Marke! Valus

C——

Mo
Yas

Off Peak Car
Insuring with COE/PARFE

Person or Classes of Persons Entitled to Driva

| Ao P rhoid e
Wi Ay cilher pireie wig g IRV e cha S
Thes Bk wil Indfgsmiruly the:Pullcghdises

13 Pujes
| Ean 3 ymird driving aapanance

Age Condition All

Limitation as to uge

LR Sl hor B0 Gamagae
Thes Dndiy oy 1or caer

OF DN EE OF e farr any

Other Kay Policy Benafils

# Do, Birse Ry
imede b 33000, S Fim- F1180 L spg =

Py A a0dmnna jam of B GO0 an

g pleanair furnsese di far e B
igs Rar P Gr naweed Hiwang Lk
PPl th ennecn

ani Civil Cammuobons, B4

Haidery arded o o Pyt Jaransmgn

Authanisd deear only if hin'ghe IPAE. ME specifien age conde

TRy Al iespmeeme ad Driver Senser Y 080 iy A arm Or Yl Audhonsess Duee imamad ¢ WRmamad] & uicde thy age o 23 gdor han s

Age Condition

SO s
Hihang i=al. tecing, pacsmakisa ey i
i Wizor Trace

ar Lpnel-leRug . e UEmage I gon sthee din RekITRON g i COMHSCINY wWalt dfy trade

12 Ajahossed Trivie Liared -'-.u-g:-:.-:wr:- 10000 Tmidir = A% Auithimpag Warkuhaps =5 et 2100090 Finljes B Agrissmni e

e iyt Hame LT

[ Pramium

Saction 1
( Fite - 80 Dun Damage - §1430 Thet 5t Flood Covar - 59 . $ 1.609.42
| GST (7%) 3 112.66
Section 2 |
| Propeny Darmags - 5 . |
Total g 1, 722.08

Windserean : 3100

MNamed Driver
ALBERT TAM.LIEMHART

Your Pramium inciudes tha fallgvwing discounis)

| Sehe Driver Discount - 5 oot e Claim Drecount - 50%

51400 | ey :Inl‘higsn

L

V03 18TACY

Pags | ol }
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Premium Automobiles Pte Ltd

.'\udmmmm Alasandra Sersice Centro Loi Burvice Cantie
200 Algwsninis Nied 2% Alenaniivg Risd AT mwr H18E JL10
_Singapos 15490 ungapare TEHEE INS i U0 I C B tour fresistsan fervoe W]
Main Tiduphone E8H 2113 Tilaphionm ERI0 2070 Emaif runberies e el erenrumaute g
Mals Telefes 871 H708 Teebas 47130y LOUpERY 1d
Page 1 ITiiE 68T Reg. No. 19992271
i Inveice: B3BI28S fccount: ADORE (T o
{RIG RSIA PACIFIC TNSURRMCE PTE LTD RIG ASIA PACIFIC INSURANCE FTE LTD
CLATM DERT Oate ¢ JA/RE/ZBIR MOTOR CLAIM [EPT
16 BUILDING RIE BUILGING
B SHENTON WAY Order ¢ SJABLRAGH T8 SHENTON WAY
i r":a m"’iﬁ
BINGAPORE 979129 872120 Term @ R SINGRPORE 879122
Regn No.: SIRBIBAH (V  23470) Regn Date: 28/08/2014 Mileage: 41693 WIP No.: 53882
Model: O7 3.9 TFSI QU (272 bho) ALBBZ  Chassiss WALZITALSEDQZZH20 Engines CJT 201928 Dephs U
m "ﬁ» H
You have besn 2ssisted by - UB-Jiayes i34
Details Qty Unit Price Amount
@ |EXC M: BABA +1400, 1.0 =1, 500, 8
Irisurance Excess/Liability
E | BODYWORK L 600, 3 1.0 b, 09

T0 RENDVE AND TRANSFER BOTH LHS FRONT AND
REAR DOOR'S MULTT LOCK SYSTEM WINDOW DEVICES
ND AUDID EQUTPHENT

5 | BODYWORK M 12000 1.8 1,00, 00
TO REMDVE AND RENEN BOTH FRONT AND REAR DOGR,
TRANSFER OLD FITTINGS YO NEW DOOR. RESHAPE LKS
FRONT FENDER, RENEM DOOR COUERS AND RETNSTALL
il PARTS REMOVED

§ | BODYWORY W o200, 89 1.0 2,000
T RESPRAY LHS FRONT FEMDER,LHS FRONT DOOR,
LHE PEAR DOOR AAD EOTH DOOR COVER

S | BODYWORK L1 192. 00 1.8 132, 0
TD CARRY OUT DIAGNDSTIC CHEDH
i | AsL@AITIL DOOR SEAL (A) Less 1.9 2i7.58 74,
¥ | A4L@A3IRSIA DOOR (&) Less B2l 1.& 3850, M0 3, 860, &
Sub-Total
7% GST
Grand Total

Customer
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_ Premlurn Automobiles Pte Ltd

Alnuandra Service Centre Ui Snrvice Cantie Cusiningr Sarvice
nli.lu.l.nuﬂ 1 Alisandrs Riasd S5 L Mo ¥ T Appeil it LE At
| Engapors 1E59100 fingaporn TH¥ELN INS "REN s U0 T T B o Dmaistesn ferior S 11
[FF) L] WL 1 I K EHeil £ i
umw ii;mrur:: ::im %fﬂ: Conpany Wﬂjﬁﬁmw o B -
Page 2 1T:12 G5T Ren. No. 1999@E271M
| Invoice: BSRL2B35 focount: ABMGE (T (]
iAIG ASIA PRCIFIC INSURANCE PTE LTD Al ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPY Date = 1h/RE/2R18 MOTOR CLAIM DEPT
RIG BUILDING AIG BUILDING
FE SHENTON WAY Order @ SJABIGAH 78 SHENTOM WAY
#7-16 #Wi-16
BINSAPORE 279120 67910 Term ¢ A SINGRPORE 979120
Regn No.: SIRBIBAH (V23470 Reun Date: 28/8B/2014 Mileage: 41633 HIP No.: S38E2
1t O7 3.0 TFS1 @U (272 bhp) ALBAI Chassis: WALTIZALSED@SZAZ20 Engine: CIT 21928 Depts U
IVEB Mo, ¢
You have heen assisbed by = UB-liayee (3 )
Details Gty Unit Price Amount
I | AALPA3ES! DODR tA) Less @2 1.8 2850, 00 3,080, 90
¥ | PAL@BS3IEIST E11 COVERETAIF Less daie L 29350 234,80
1| RALRAZTI8IA FOIL (R Less 3204 .00 Bé. B 53. 44
I | A&L8a39911 DOOR SEAL (R} Less @2 1.00 280.50 225. 59
¥ | RALAES3NNTT EM1 COVERSTRIP Less Bed .00 R 272
X | A4LEES39SF GRU 5-LINE COVER (R) Less B (N N 253,64
[ | AALBASI%SF GRU COVER (A) Less @2t . 8.9 11,68
Parts 7,695 Sub-Total | (9 a5, 04
Labour e
Bublet 4, 1%2.08 7% GST 733,95
Menus em
Labricant a.m Grand Total | 11,218.99
Received by For L on behalf of

Pregiun Autonobiles Pte Lkd



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 982N
#07-16 ALG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SJA B104 H
PA/OD/0120/2018/GW
February 2018

1
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model y Audi Q7 3.0 TFSI Qu

Vehicle Chassis No. WAUZZZALSEDO32820
Vehicle Regn No. : SIA BI04 H

Vehicle Mileage : 39212 km

Vehicle Owner : Mr. Albert Tan-Lienhart
Certificate No - 2100384019-03

Policy Excess : $1498.00 (inclusive 7% GST)
Accident Date : 25/01/2018

Place - Traffic Junc Between Duneam Rd/Bukit Timah Rd
Repair Cost : ¢ [1,218 99

WIP No. : 53882

Repairer's Name : Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payvment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner /[ Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG - SJA 8104 11

from

Telephone +65-
Telefax  +65-
Mobile +63-

Our department
Your Claim Ref
Our Rel

Date

total pages

Premium Aulomobiles Pre Ltd
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Teletax  (65) 6471 3733

Service & Parts Centras
55 Ubi Road 1

Singapara 408688
Telephona (65) 6366 2323
Telefax  (65) 6841 1183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING - ) 1
| _Case [Notified  |EstSubmitted  |Ad) Assigned |Ad) Rot [4d) Submitted _[Ins Auth'ed Status _ _
I |
Main |31 Jan 2018 et 5$$11,885.04 iﬁu.au.u """". “"'I for Survey
! . Eﬂlﬂjlﬂl En\tEn.HnnmILmkpt : i wm|
Main Reference Claim Detaiis Documents Show Al

|CLAIM SUBFOLDER DETAILS |[Created by Insurer]
|Insured:  |ALBERT TAN - LIENHART, 1D: S7303823E, Tei: *55933??5?0 Emajl; ALBERT. TANLH@CLOUD,COM

\Vehicle Reg. 25/01/2018 16:00 - :59

INo.: | SJAB104N Clate of Loks: |[4u Months and 28 Days From LTA Reg Date (Man ¥r)]

Ciaim Type: | OD / B2062764235G Policy/Cover |3100384015-03 (Comprenensive)

| Encess: S51,400.00

[Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ui Road 1, 408599 Ubi - Tel: 67689826/9827/9911

Fﬁ:ﬂfg AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6418-3000 .., [Handled by Tr, Tinesh] Tinesh. Tridaig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Handled by ADRIAN LING] ... [Final Rpt due 059/02/2018]

Driver/CUsio | 4) seRT TAN - LIENHART (44 / Male), NRIC; S7303823E, Tel: +6593877670

dian:

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |

* AIG_SG {01/02/2018): Alert - Adj Mandate Approved (S$13115.00) - - SJAB104H - Claim Handler: Tr, Tinesh
o AlG_SG (0/02/2018): SIABLO4H f OD / 25/01/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Creste New Task | complets |

Due Date Priority Type Task Group Subject Handlar Aszigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/9/2018



Merimen e-Claims Page | of 2

Claim Documents

*SJAS104H (B2062764235G)
op
Jan 25 2018 4:25PM
[ALBERT TAN - LIENHART]
Premium Automobiles Pte Ltd

Upioad Documants |  Upload Photos |  Compose Mew Letter | Upisad video | Upioad Audio | WView [View n Browsm |~ ]
[ Assessment Reports 1 per page EI i ]
No  |Finalized On LEKE Auto Consultants Pte Ltd [(HQ) Thumbnail Plilt:
1 (01/02/18 14:08 | Adjuster Immediate Advice [+ BT |
Photos/Images 3 per page E %)
s = bt ] B

[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)
D1/02/18 14:22 General View

2 0102181822 | General View
i-g EI:IHI:IZJ 18 14:23 General View
{nl.-fl:lzf' 18 14:22 General View
_Ta_ifuwiﬂ 1422 General View

4
6 |01/02/18 14:22 | General View
7
8
"g

(01/02/18 14:22 | General View

—
|01/02/18 14:22 General View

10 |01/02/18 14:22 | General View
.“' Lﬂl.l"‘ﬁ?."lﬂ- 14:22 General View
12 |01/02/18 14:22 | General View
13 |D1/02/18 14:22 | General View
14 [01/02/1814:22 | General View
15 |D1/02/18 14:22 | General View
16 [D1/02/1814:22 | General View
17 |0D1/02/18 14:22 | General View
Il_ﬂ 01/02/18 14:22 General View
19 (Di/02/1B 14:22 General View
20 |03/02/1814:22 | General View
21 |D1/02718 14:22 General View
22 |D1/D2/1B 14:22 Gnurl'ﬂuw
23 101/02/18 14122 | General View
i:ﬂ |D1/02/18 14:22 General View
|25 [D1/02/18 14:22 General View

|26 01/02/18 14:22 | General View

i
i

o
(1]
Li]
o
[1]
(1]
0
(1]
01/02/18 14:22 | General View © | Load G
(1]
(1]
o
(1]
L]
0
[ 1]
o
1]

—
g

a
g
(7]

§
&
S S S SIS S S P P P PSPPI

eoooce 1 cococooe
B
5

;buummmm 1 page w
[No Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |01/02/18 14:11 SJA B104H ESTIMATE Load PDF
12 [01/02/18 14:11 Singapore Accident Statement Load POF |
3 [01/02/18 14:18 | Insured Person's NRIC AND DL Load PDF
4 |D1/0Z/18 14:18 | Certificate of Insurance Lomd POF |
5 06/09/18 10:29 WORKSHOP INVOICE Load POF
§ |06/09/18 10:29 | DISCHARGE VOUCHER Load POF | |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/9/2018
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Linked Accident Report Documents

Viaw |View in Brovwser | v |
‘Assessment Reports 1perpage |~ B
E_P:ln |Finalired Cn Premium Automobiles Pte Ltd (UVBT) — Thumbnall | Print
1 28/01/18 19:38 | Accident Statement | load HTM
Photos/Images ) T )
(No_|Finalized Gn Premium Automobiles Pe Ltd (UBI) Thumbnail | Print
1 26/01/1819:33 | AccidentPhote @ | woeairc | B |
2 26/01/1819:33 | Accident Photo 0 | s | &
|3_[26/01/1819:33 | Accident Phato @ | wwxc | B
4 [26/01/1819:33 | Accident Photo 0 | loadirc | B
5 |26/01/1819:33 | Accident Photo 0 | toadic | 4
& |26/01/18 19:33 | Accident Photo 0 | Loadies | BA
7 |26/01/18 19:33 Accident Photo | Loadiec |
8 |26/01/1819:33 | Accident Photo 0 | Laaes | B
9 [26/01/18 19:33 | Accident Photo 0 | tasdes | A
;'F |26/01/1819:33  Accldent Photo O | Load e
11 26/01/1813:33 | Accident Photo - - | @ | oadc | WA
12 |26/01/18 19:33 | Accident Photo @ | oadws
13 |26/01/1819:33 | Accident Photo O | udrc | A
14 (26/01/18 19:33 | Accident Photo O | s | &2
15 |26/01/18 19:33 | Accident Photo B | wedes | W
16 |26/01/1819:33 | Accident Photo 0 isevs | B
17 |26/01/1819:33 | Accident Phota 0D | wadrs |
18 |26/01/18 19:33 | Accident Photo 0  cesws | A
19 |76/01/18 19:33 | Accident Photo 0 | wawrs | A
20 |26/01/18 19:33 | Accident Photo B O | Lcadirs | B
31 (26/01/1B19:33 | Accident Photo O  wre | &
22 26/01/1819:33 | Accident Photo O  cadwc | &
23 |26/01/1819:33 | Accident Photo O | Loadwc | W
'Documentatian 1 pér page ]| B
|Me _[Finalized On Premium Automoblies Pte Ltd (UBI) Thumbnail | Print
|1 |26/01/18 19:29 | Sketch Plan 0 | Loadws
l2 |26/01/1819:29 | Sketch Plan #2 0 | wadws | A

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

f
i
d

Our Checklist Remarks - LKK Auto Consultants Pte Ltd

Show Remarks Tor [ Handling Insurer
Hota| Remarks ane private wnlags ou Ehore i 10 oifar DT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/9/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sseo7188r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CCI/AIG18001950/ARBQ2
AIG Building, 78 Shenton Way #07-18

Singapore 079120 Date: 08/09/2018

REFERENCE

Insured/Claimant:  ALBERT TAN - LIENHART Policy MNo: 2100384019-03

Date of Loss: 25/0172018 MNature of Claim: 0D Claim No: 82062764235G
D RIPTION & IDENTIFIC =

Reg No: SJAB104H

Make & Model: AUDI Q7F, 3.0 (A) Engine No: CJT201928

Reg. Date: 28/08/2014 (Man. Year: 2014) Chassis No: WAUZZZALSEDO32820
Colour: White Odometer: 38944 km

Engine Capacity: 2995 cc

Markel Value/New Car Price: S$175,000.00

Sum Insured (S3): Market Value/New Car Price
I F VEHI AT THE TIMm F SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/45 R20 Rear Tyre Size: 275/45 R20
Front Left Side: Pirelll 6 mm Rear Left Side: Pirefli 8 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The above values represant the remaining fyre reads depth
It_:gg'[ OF CLAIM3 - Repairer's Adjuster's Difference  Diff %
Parts 13,631.00 7.683.04 593796 43 56
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.082.00 4.182.00 2,900.00 4080
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 20,723.00 11,885.04 8,B37.96 42,65
- Excess (55) 1,400.00 1,400.00 0.00 0.00
(55) 18,323.00 10,485.04 B,B37.96 45.74
+ GST 7.00/7.00% (S§) 1.352.61 733.95 618.66 45.74
Nett Amount (S§) 20,675.61 11,218.99 9,456.62 45.74
INSPECTION
Date of Assignment: 31012018
Date Inspected: 31/01/2018 Inspected AL Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408629
Estimaled Period of Repair. 5.0 days
Adjuster: ADRIAN LING Manager: Janice Lee SiHua

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/9/2018



Adjuster Report Page 2 of 4

NQTE: This report represonts our findings al the time and piace of inapection stated herein. Such inspection fras been camed ouf fo the bast of our
knowlhpdge and ability but any ather Nabifity under any other clrcumsiances (s hersby expressly sxoluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/9/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR -LH Dented 3,B50,00FS *3,080.00FS
2 1 *FORNT OUTER DOOR SEAL -LH MNecessary 218.00FS *1T400FS
3 1 *FRONT COVER TRIM -LH MNecessary J3V00FS  *271.20F5
4 1 *FRONT DOOR COVER-LH Deformed 33000FS “26360FS
5 1 *FRONT PILLAR B BRILLIANT BLACK TRIM -LH Mot Necessary 150.00FS *-Fs
6 1 *REAR DOOR -LH Dented 3,850.00FS *3.080.00FS
T *STONE CHIP PROTECTION FILM Mecessary B7.00FS "53.44F3
8 1 *DOOR ATTACHMENT PARTS Not Necessary B5.00FS “-FS
g 1 *REAR OUTER DOOR SEAL -LH Mecessary 21B.00FS "224 40FS
10 1 *REAR PILLAR C BRILLIANT BLACK TRIM -LH Not Necessary 153.00F5 *-FS
1M 1 *REAR PILLAR B BRILLIANT BLACK TRIM -LH Mot Mecessary 237.00FS “-F5
12 4 *REAR DOOR INSULATION STRIP -LH Mot Necessary 220.00FS5 *-F§5
13 1 *REAR DOOR SEAL -LH Mot Necessary 218.00FS *-FS
14 1 *REAR COVER TRIM-LH Necessary 294 00F5  "234BOFS
15 1 *REAR DOOR COVER-LH Missing 380.00FS "311.80FS
16 2 *FRONT /REAR ALUMINIUM RIM -LH Mot Necessary 26812.00F5 *-FS5
17 1 *SUNDRIES Mot Necessary 400.00F5 *“F5
F=Franchise part, S=Spchett

Total Parts (S5) 13,631.00 7,693.04

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/9/2018



Adjuster Repont

Recommended Miscellaneous Items

There are no now miscellansous items selected.

Recommended Labour

No  Particulars

Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1

TO REMOVE AND TRANSFER BOTH LHS FRONT AND REAR
DOORS MULTI LOCK SYSTE WINDOW DEVICES AND AUDIO
EQUIPMENT

TO REMOVE AND RENEW BOTH FRONT AND REAR

DOOR ,TRANSFER OLD FITTINGS TO NEW DOOR .RESHAPE
LHS FRONT FENDER,RENEW DOOR COVERS AND
REINSTALL ALL PARTS REMOVED

TO RESPRAY LHS FRONT FENDER ,LHS FRONT DOOR ,LHS
REAR DOOR ,BOTH DOOR COVERS

TO RENEW LHS FRONT AND REAR WHEEL RIM AND CARRY
OUT ALIGNMENT

TO CARRY OUT DIAGNOSTIC CHECK

Gross Labour Cost (5§)

MNew

MNew

New

MNew

New

600.00

2,500.00

3,200.00

500.00

192.00

B800.00

1,200.00

2,200.00

0.00

192.00

7,092.00

4,192.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >
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