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J 1 74 74 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

- TEL 6255 3561 FAX: 6256 4315

Reg Mo 199807198R GST Reg. No. 18-8607188-R

Affiliated to Federation Internationala Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref | CC3I/AIG18001949/Agb
LN
CHARTIS BUILDING Date: 31-01-2018
SINGAPORE 078120
Code: AIG
1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SCU sesY
Policy No. 2100410973 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 31/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyras
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  28/01/2018 Inspection Date 31/01/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1
SINGAPORE 408688
Sa. Remarks
AJTHE MARKET VALUE IS 55- (EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




MWH:

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 6 February 2018 9:06 AM
To: Claims; SUR

Subject: RE: OD CLAIM FOR SCU 866 Y
Attachments: SCUB86 EST.pdf

Dear Tony,

please be informed that Adrian already wrote the authorise repair at estimate on 31/01/2018. (see attached)
Please noted that the excess of SCU 866Y is 50/-.

Best Regards,

Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Lid
Phone: 62563561 | emall: siewsed@lkkauto.com | fax: G256-4315 .
Blk 51, Piva Ubl Industrial Park. Ubi Avenue 1, #o2-25 | 5(408933)

From: Claims [mailto:claims@ premiumauto.com.sg]
Sent: Tuesday, 6 February 2018 8:37 AM

To: SUR <sur@lkkauto.com>

Ce: claims@premiumauto.com.sg

Subject: OD CLAIM FOR SCU 866 Y

Dear all,
Any update on the repair approval? Please advise.
Adrian have done the survey on 31/1/2018.

Thank you.

Best Regards, .
Tany Foong
Claims Advisor

Premium Automobiles Pre Ltd jneg ws mesarrnw)

55 Ukt Road 1 Road Singapore 408699

p. +65 6388 7323 d. +65 6768 9828 f, +65 6841 1183

. claims@premiumauto.com.sg  w. www.audi.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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PARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Crwmer ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
CIOE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 01 Feb 2018

Singapore NRIC

4219H

SCLBAGY

No

01Feb 2018

AUDI

A3 SEDAN 1.4 TFSI AMBIENTE MY 15
Brown

2015

CZC248526
WAUZZZBVEF1123367
92.0kW (123 bhpg)
$27.642.00

30 Apr 2015

30 Apr 2015

0

$15,699.00

Yes
29 Apr 2025

$11,774.00

29 Apr 2025

A« Car up to 1600cc & 97kW (130bhp)
10

$67.601.00

§48,973.00

$50,747.00

hitps:/ivil.ta.gov.sgMtafviaction/enquireRebateByPublicBeforeDereginputPFUNCTION_ID=F0304009TT

n



AP A0S | Prarmum Auipenobie P Lis - LIBT
ENTHY DATE & TIME 280172018 10011
SUBMTTED BY Masiur Benis Osmar Basak

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Magss report wtucﬂr e details of the accldan! 1o apesd LUp he cisima prooess
2 This Form must be compinted by the Policyhaider and/or the Authonsed Drver

3 informaton provided must be as truthful and accurate as possitls. Any wilful migrepresentation or witholding al matennl tncts may dliow insursnce cOMpAnNES 1o

repudiate policy ability

4 The meue and accepiancs of Mus Form by iINSEEN0E COMpAnIES & NOY AN Admission of pobicy liabiity on the part of the insurance companies
£ Any false raporting may be referred (o the Police for investigation.

& This report wil be forwarded by tha insurers of the GlA Ripcords Management Centre estabisned by the General Insurance Assaciation of Singapare (GIA) for
grchiving and ihal coples of s report will, for & fes, be msde svadable upon application by mhefested parties
T. By tho lodgomeni of this repart to the insurem. you herteby consant to he archiving of this fepon Bl ha cenire and 1D copes of it repan Derg made available

alorasaid

ACCIDENT STATEMENT

Date Of Repart

Date Of Accident

Exact Location Of Accident
Country/State of Loss

28/0172018 10:11

28/01/2018 20:20

JOHOR BAHRLU CHECKPOINT TOWARDS WOODLANDS CIQ MS1A
MALAYSIA/JOHOR DARUL TAKZIM

DETAILS OF OWN VEHICLE

Vehicle Ragistration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phane No
Vehicie Particulars
Manufacturer

Madal

Exacl Purposa for which vahicle was baing used al
time of accident

Are you claiming under your awn insurance palicy
for repair to your vehicla?

If Mo, Please stale action lo be laken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleat Policy

Palicy Numbar

Cover Note Number

Driver

Name of Driver

NRIC No

Dale Of Birth

Ccoupation

Dale Of Driving Pass

Driving Exparence

Gandar

Maobile Mumber

Fax Number

Contact Mumber

EMail Agdress

SCUBEEY

LEE NAM WAH
52564216H
LEE_NAM_WAH@HOTMAIL.COM
(LOCAL) +65-96267501
OTHERS-67542520

AUDI
Ad SEDAN 1.4 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100410973-02000

LEE NAM WaAH
52564218H

05/06/1964

INDOOR

18/08/1588

28 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-96267501

OTHERS-67542520
LEE_NAM_WAH@HOTMAIL.COM

Fage 1 of 20



Address

Postcode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 20



SKETCH PLAN
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Police Report

“Iq
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‘%é 4 POLICE FORCE 2

POUICE REPORT |NPZRS) CONTINUATION OF REPORT Repart No [W20160128:2014
| vris'ned lu stote that anitar oprty was injured. | am ‘aegng Me eacd [0 vy irswancs clairg
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Accident Photo
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Accident Photo
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HOTLINE TEL (88 8418 3000

_‘ AlG CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION] ACT|CHARTER 165) ’
MOTOR VEMICLES [THIRD-PARTY RISKS AND COMPENSA TION| RULES, 1860 M.X
ROAD TRANSPORT AGCT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1858 (MALAYSIA)

AUDI AUTO PROTECTOR OWN DAMAGE EXCESS  S560000(1)
WINDSCREEN EXCESS 5510000
CERTIFICATE NO. 2100410973200 (i prolcsss. wifh sflect Yo 1al Mowamber 00

SUM INSURED Market Value
INSURING WITH COEPARF  Yes

1) VEHICLE REGISTRATION NO. SCUB6EY

2 ) NAME OF INSURED LEE NAM WAH

3 ) EFFECTIVE DATE OF THE COMMENCEMENT 30 Apr 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 20 Apr 2018

§) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

SUBJECT TO AGE CONDITION :All Age Condition

a) The lnsured

b} Ay avther person who s diiving on the Insared's onder or with his

This policy will indemnify the insured or any authorised driver only if he/she meets the age cunditions.
A Young andior Inexperienced Dnver Excess (™Y TDR™) off $53,000 00, m sdditional (o the

Policy Excess. applics to You and any Authorised Driver (named or unnamed) if Yiou are or the said
Authorsed Driver m below the age of 23 and/or has Tess than 2 veary’ driving expenence

Provided that the person driving is permitied in accordance with the licensing ar other laws or regulstions to drive the Motor Vehicle or
has been so parmitied and |s not disqualified by order of @ Court of Law or by reason of any enactment or regulation in that behall
fram driving the Motor Vehicle

&) LIMITATION AS TO USE *
LUise only for social, domestic and purpeses and for the Insured's business
The Pobicy dies nit cover use for or rewards, hution, driving test, racing, pace-making, relubility trial speed-testing
the carrage of eher than samples in connsction with any trade or busmess or use for any purpose m
commection with the Motor Trade

APPROVED REPORTING CENTRES / ALDI ALTHORISED REPATRERS

1. Audi Customer Scrvioe Cenier - 35 hHMHT:I: 63662303

APPROVED REPORTIMNG CENTRES ! ANG AUTHORISED AIRERS (FOR CLAIMS-RELATED REPAIRS)

2 ComforiDelgro Engrg - 205 Braddell R (Tel: 635371 18) 3. DPS Body & Puint Workshop - 209 Pandan Gardem (Tel: 65684501)
4. Ethioz - 30 Bukit Batok Cres{ Tel:68547777) 8. Glass-Fix - 52 Ubi Ave 3 (Tel: 62780887) - For windscreen only

6. Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: §7479560) 7, Lai Huat {Meng Kee) Motar - 21 Sin Ming led (Tel &E5381 10}

¥ Mova Automotive - 1008 Bubar Merah Lone 3 (Tel G2721897) 9. Progressive Aulomotive - 30334 [T Bd | (Tel: 67415336)

10 SME Motor - | Kakd Bukit Ave & Blk D{Tel: £7476106)

LOSS OF USE Loas OF Use 15 days Replacement Cat only for repairs at Audi Customer Service Centre

NAMED DRIVER NA

HIRE PURCHASE COMPANY ; |
TE [DBS BANK LTD

* Limitations rendered inoperative by Section B of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapler 189) and
Secdon 95 of the Road Transport Act, 1987 (Malsysia), are not fo be included under thess headings

|/ We hersby Certity that the policy to which this Certificate relates s issued in accordance with the provisions of the Molor Vehicles {Third-
Party Risks and Compensation] Act (Chapter 188) and Parl IV of the Road Transport Act, 1987 (Malaysia)

Issued Al Singapore 10 Apr 2017 AIG Asia Pacific Insurance Pte. Lid.
344

PFREMIUM LEASING OM
JE) ALEXANDRA ROAD

ALDT CLSTOMER SERVICE CENTRE bt
SINGAPORE 139938

AUTHORISED REPRESENTATIVE

ORIGINAL LLTTTR
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto.com.sg [ claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  Ubl Road 1

Contact No : 6366 2323

Fax No + B841 1183
Reference +  PAJOD/13272018/GW
Date + 30-Jan-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Lea Nam Wah
Address Blk 222 Yishun St 21
#10-445
Singapore 760222
Telephone HP +65 96267501
Type of Claim Cwn Damage Claims
Policy No. 2100410873-02000
Vehicle No SCu 866 Y
Model Code Audi A3 Sedan 1.4 TFSI
Model | Year Apr-15
Engine No CZC248526
Chassis No WAUZZZBVAF 1123367
Mileage
Date In
Liability
Excess Cosl -
Estimated By Johnny Boo / Allan Wu
Accident Date 28-Jan-18
Place of Accident Johor Bahru Checckpoint Towards Woodlands CIO Msia



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax; 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCU 866 Y.

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

1 To remove and transfer rear parking aid. Check SN S 280.00 -

function,

To remove trunk fittings, dismantle and renaw rear .
2 bumper and lower spoiler. Rapair and reshape rhs rear S 150000 />°

fender. '
3 Torespray paint on rear bumper, rhs rear fender S I.Eﬂﬂ.ﬁﬂ '
4 To remove and renew rhs rear wheel rim, check tyre and SN S 280.00

wheel alignment.
5 To carry out diagnostic check. S/N S 192.00

TOTAL LABOUR CHARGES :  § 3,752.00



Premium Automobiles

S Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SCU 866 Y.
S/IN Parts Description Mrk
I  REARBUMPER 1 — $  1,619.00
2 REAR BUMPER FIXING PARTS /7 «~ S 166.00
i  REAR BUMPER SPOILER 5 206.00
4  REAR BUMPER GUIDE SECTION LH/RH s 114.00
5 REAR BUMPER SENSOR s | L~ 211.00
6  REAR BUMPER SEAL RING — it Mo s 15.00 -~
7 REAR LIGHT REFLECTOR-RH ~ » & s 26.00
8  REAR WHEEL HOUSING LINER-RH "' TBC
9  REAR ALUMINIUM -RH s 645.00 -
10 SUNDRIES e 5 280.00
TOTAL SPARE PARTS CHARGES $ 3,282.00
TOTAL LABOUR CHARGES $ 3,752.00
GRAND TOTAL $ 7,034.00
All charges are not inglusive of GST
Legend Remarks (DK} = Approved, Remarks ()= Not approvea

Spare parts ane Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax : 6841 1183

LKK Auto Consyltants hence notify

the Reparer of the followmng:

= To resuresy belivn'yfier Sray painfing

s To daplyy Aprared party) Sutrg Y

» Farts pricos are putwect o condimation

* Third party aurvry is on 8 “Without Prejudics” bees
* hiy diegal mocihcalion]1] i sllossd

Telefax o s o s oy
Raarowieoged by Repsrer
' | | dreee

Name e st =

Surveyed Date : 3|0t

Authorised Date

Excess Cost -

Liability :

Remarks . fteesd O

Please Note This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai al
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automaobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408658
Tel ; 6366 2323 Fax : 6841 1183
Emall- Nora khal@premiumauto com.sg / claims@premiumauto.com sg

Telefax

Estimate :  Accdent Repairs
Workshop :  UbiRoad1

Contact No : 6368 2323

Fax No : 68411183
Reference 1 PA/ODM32201B/GW
Date : 30-Jan-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Aslia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name 1 Mr. Lee Nam Wah
Address :  Blk 222 Yishun St 21
#10-445
Singapore 760222
Telephone ! HP+85 86267501
Type of Claim ¢ Own Damage Claims
Policy No. 1 2100410873-02000
Vehicle No SCU BBB Y
Model Code Audl A3 Sedan 1.4 TFSI
Model | Year Apr-15
Engine No CZC248526
Chassis No WAUZZZBVBF 1123387
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 28-Jan-18

Place of Accident

Johor Bahru Checckpoint Towards Woodlands CIQ Msia



W

Premium Automobiles

55 Ubl Road 1, Singapore 408589
Tel ; B366 2323 Fax 8841 1183

Telefax
mated Labour Charges fo Vehi CU 866 Y.
Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
1 Toremove and transfer rear parking aid Check funclion  S/IN § 280.00 5 28000
To remove trunk fittings, dismantle and renew rear bumper 7
‘ and lower spoller. Repair and reshape rhs rear fender $ 150000 ? o
3 Torespray paint on rear bumper, rhs rear fender s 1.500.00 ] 1,100.00
To remove and renew s rear wheel fim, check tyre and
a wheel alignment SN § 280.00 ] 280 00
5 To carry out diagnostic check. BN § 152.00 3 192.00

TOTAL LABOUR CHARGES : 8 3,752.00 5 2,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tal | 6366 2323 Fax: 6847 1183

Telefax

Material List for Accident Vehicle Regn No. SCU 866 Y.

Damaged Paris & Pricos
S/IN  Parts Description SiNett Remark

1 REAR BUMPER 5 1.618.00 3 1.285.20

2 REAR BUMPER FIXING PARTS $ 166.00

3 REAR BUMPER SPOILER 5 206.00

4 REAR BUMPER GUIDE SECTION LH/RH 5 114.00

5 REAR BUMPER SENSOR 5 21100 3§ 168 40

& REAR BUMPER SEAL RING 5 15.00

7 REAR LIGHT REFLECTOR -RH $ 26.00

B REAR WHEEL HOUSING LINER-RH TBC

9 REAR ALUMINIUM -RH 5 6845.00 3 516.00

10 SUNDRIES S 28000 3§ 4744

TOTAL SPARE PARTS CHARGES 5 3,282.00 5 2,027.04
TOTAL LABOUR CHARGES $ 3,752.00 3 2,602.00
GRAND TOTAL 5 7.034.00 5 4.629.04
Al charges an not Inclusive of GST
Legand Remarks (0K} = Approved, Remana (K] = Not approved

Spere pans are Spacial Nt



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Name :
Surveyed Date -
Authorised Date :
Excess Cost

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pre Lid

78 Shenton Way Norah Khai from
#07-16 AlG Building G768 9911 Telephone +&5-
Singapore 079120 G841 1183 Teietax  +65-
Attn: Motor Claims Dept Nora.khai@premiumauto.comsg ~ EMail
Yr Ref: SCU 866 Y " Body & Paint Dept ~ Our department
PA/OD/01322018'MAS ~ Our Ref
Your Ref

2th May 2018 Date

Dear Sir, total pages
RE: INSURANCE CLAIM FOR SCU 866 Y, Audi A3 SEDAN 1.4 TFSI P RitrioblleE P Lie
Showroom
. . : @ Leng Kee Road
With reference 1o the above mentioned vehicle. no. SCU 866 Y, claimant. Mr. Singapora 156080
Lee Nam Wal, please find the related document as per attached. Teleghone (65) 6566 1111

. . . . ) i Taelafax  (65) B471 3733
. A copy of the Original invoice no. 85012401 - $4,953.07

2. Acopy of letter of Discharge duly signed by client b e
55 Ubi Rd 1
Singapofe 400668
If you require any further clarification, please do not hesitate 1o contact me at Telephone (65) 6366 2323
HT68 991 1. Telsfax  (65) 684 11183

Regards

T'his 15 a computer generated document. No signature 1s required.

Norah Khai

Claims Dept

Enels

AXA Insurance — SCLI 866 Y
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& Sona S

HOTLINE TEL: (85) &41% 3000
FAX: (85} pa| 43722

AlG CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) ACTICHAPTER 189)

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES, 1860 M.XI
ROAD TRANSPORT ACT, 1967 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1865 (MALAYSIA|

Ul P CT OWN DAMAGE EXCESS  SS600.00(1)
" A FBcoR WINDSCREEN EXCESS 55100.00

CERTIFICATE NO, 2100410973-02000 o pofices wit mitect b Vet Ncrmimtier 2K

SUM INSURED  Market Value
INSURING WITH COE/PARF  Yes

1) VEHICLE REGISTRATION NO. SCUsBsY

2 ) NAME OF INSURED LEE NAM WAKH

JIEFFECTNEDAEDFHEGQHHEHGH‘ENT 30 Apr 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4 ) DATE OF EXPIRY OF INSURANCE 29 Apr 2018

5) PEHSOHDRCLAESESOFFERSOHBEHIHLEDTDDRNE'

SUBJECT TO AGE CONDITION :All Age Condition
4) The lnwured.

h}wmwﬂn-dnvu‘mﬂmw”rdnmmhhm.
mmwﬂllwhwammwmmmmemm:mm
A Ymm|mﬂnthmudm&wlwmﬂ"lufm.ﬂﬂ,mlﬂm to the
?nli:yhmu,whnm?w:uuyﬁnhmimdDﬁm(muvdwmmﬂ]lr?nuutmhmd
MﬂmrmdDm':rnbdnwdl:q:uf!]md."mhuhalhﬂlm’:kﬁlum

Prwidudhlhpﬂmdrhh-ngispmnmhmﬁmumth“ﬂmurmnmwmhmudﬂuhmm“
has been 80 permitted and is not dhqmlhdh\romol'lwufuwurbymﬂmyiumnuﬂummﬂ'ﬂhﬂﬂ
from driving the Motor Vehicle

6) LIMITATION AS TO USE *
lﬂ: fr::c'ul,m:ﬁ purposes and fior the Inmured's business »
] HO COVEr wis or rewards, urtion, driving 1est, acing, pace-making, reliubility trial specd-testing
the af other than les in connection with sny tede or busingss or wse for m
e S s g SR i o

AFFROVED REPORTING CENTRES / AUDI AUTHORISED REPAIRERS

1 Audi Customer Service Center - §5 Ubi Road | (Tel: 63662323

APPROVED REPORTING CENTRES / AIG AUTHORISED RE ATRERS CLAIMS-RELATED REPAIRS)

2 E‘mIHDclﬂﬁEwg-lﬂE Braddell Rd (Tel 63837118) 3. DPS Body & Workshop - 209 Pandan Gardens (Tel: 65684501
4 Ethor - 30 Baink Cres{Tel:66547777) 5. Glass-Fix - 51 LUbi Ave 3 (Tel: 627THOBET) - For windscreen anl

£ Kan Fook Sing Motor - 61 Defu Lane 12 (Tel: 67479560) 7. Lai Huat (Meng Kee) Motor - 21 Sin Ming Ind rrﬁ 645381 140)

& Mova Automotive - 1008 Bukit Merah Lane 3 (Tel 62713892) 9. Progressive Automotive - 3022A Ubi Rd | (Tel: 67414334

10, SME Motor - | Kaki Bukit Ave & Blk D (Tel: 67476106)

LOSS OF USE Loss OFf Uss 15 days Replacement Car only for repairs ot Audi Customer Service Centre
NAMED DRIVER NA

HIRE PURCHASE COMPANY L
| EMPLOYER DBS BANK LTD
'LﬂﬂﬂﬂnumwmmﬂwwhmlNMMWMFWWMJMWNmJMFCﬁWfHMM
Section 95 of the Road Transpart Act, 1987 (Malaysia), are mof fo be included under these headings

| | We hersby Certify that the palicy to which this Cerfificate relates is issued In accordance with the provisions of the Motor Vehicles (Third-
Party Risks and Compensation) Act (Chapter 189) and Pan IV of the Roag Transport Act, 1587 (Malaysia)

Issued At Singapore 10 Apr 2017 AIG Asia Pacific Insurance Pte. Ltd.

4129284

PREMIUM LEASING N

Z81 ALEXANDRA ROAD

ALTH CLUSTOMER SERVICE CENTRE L]
SINGAPORE | 59048

AUTHORISED REPRESENTATIVE

ORIGINAL LEPELT

Can My Pl 50O

Ll Te =Ry R
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Premlum Automobiles Pte Ltd

Al Comtre Singapers Alwnaritt s Service Contre Ubi berescs Cantre
A s o 201 by R W U Nt !n-J--v—-l b 1IN
s (5340 Lngagmrr TR INS votl [ ] L L RFel]
[P o N | Tewegheew G300 272 1 L m— LB 8 S
N s writae  Cowpany s | FESRCET W
Page 1 2143 65T Feg. Mo, 19992271M

involcer BSR4 Rooonnt: A6 (T ]
AlE AEIR PMEIFIC INSURAMCE PTE LTD RIG ASIA PRCIFIC INSURANCE PTE LTD
WOTOR CLAIN DEPT Date 1 2T//201E WOTOR CLAIN DEPT
ATE BUTLDINE Al WD
TH GHENTOM WRY Order @ BGLIAETEM T8 SHENTON WAY
Wi-1e WT-1E
SINGIPORE 979129 RT9128 Term 1 B SINGAPORE 273120
Regn No.: SCURBEEY (V  cecébl Regn Date: 39/84/2915 Mileage: 78958 HID Mo, @ 53904
Model:s A3 GEDAM 1.4 TFEI (AMBIENTE) 8 Chassiss WRUTIZEVEF) 21367 Engines CIC 248526 Dept: U
VEB Np. 1

(You have been assisted by := UB-Carrine i I

Detalls Oty Unit Price Armount
5 | BODYMOR N N |08 e
Tl REMOVE AND TRANGFER PRACING AID, CHECH
FUNCTTON.
5 | BODYNORK [ 1] TH. N . TH.0R
Tl REMOVE TRUME FTTTINGS, DIGMANTLE AMD REMEN RERR
[BUMPER. REPAIR AND RESHAPE RHS FERI FENDER.
9 | BODYWORK L[ 1109, & .08 1,88
TO RESPRAY PAINT OM FEAR BUMPER AND AHS RERR FENDE
§ | BODYMORN M: 2hi. M |0 cBd. &
T0 REMOVE AND REMEM RHS RERR MHEEL RIW, CHEDH TYRE
R CERAY DUT WHEEL AL IDNMENT.
5 | BODYWORK Nt 2.8 |00 1228
TO CARRY DUT DIAGNOSTIC CHEDX.
1| RBWelSER RN 16° CHT(1Hee-8) Less & .e [0 5168
I | REVSSETOETR BW CIVER Lezs & 1.8 HALE 1.295.2
1 | REVSEdTIES BARCKET Less &2 1.0 158 LR
1 | REVSBOTIN BRACKET Less &2 L. 1658 g5
I | RBVSBETSTE BUIDE Less el 1. 13.40 T2
Sub-Totnl
% GST
Grand Tolal




Premlum Automobiles Pte Ltd

M| Camiire Singapans Abrramilys Service Centr Ul brresc Contrn

ﬂ!m“ A i g B W g !M!-!—ll-' LR

:M._ ::::'lr’r-: aia ::% w!%“ -

Page 2 21143 BET Feg. Mo. 1999227IM

Invoice:  BSR12401 Account: ARGRE (T (]

AIE ASIA PACIFIC INSURANCE PTE LTD AIG RSIA PACIFIC INSURSKEE PTE LTD

(MOTOR CLAIN DEPT Date @ ET/0A/2R1B NOTOR CLAIN DEPT

RIG BUILDING RAIG BUILDING

T8 SHENTOM WRY Order 1 SLEAGTH 7B SHENTON WAY

#7-1& WT-1e

(SINGAPORE 73128 479129 Tern : W SINGRPORE @T9128

Regn Mo, s SCURBEEY (V  26248) fegn Date: 30/@4/2015 Mileage: 78758 NIP Mo, : 53504

Model: A3 SEDAN 1.4 TFS] (AMBIENTE) 8 Chassis: WAQTIEVEF1123367  Engine: CIC 248506 Dept: U

VSE Na. 1

(You have been assisted by 1— UB-Carrine | )

Details Qty Unit Price Amount

1 | ABVSARTSTS CATCH s B 1.W 249 19.%
1| ASDRSISETSS G|  SENGOR Less @20 IL.® e 168, 4
Parts  2,007.04 Sub-Total | goo.m4
Labour LW
Bublet  2,ER2.0 7% G5T =T LY
Kenuy LM

Lubricant LN Grand Total AW

Received by

For & on behalf of
Premion Autosobiles Pte Lid




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lid

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SCU 0866 Y

Norah Khai
6768 0828
6R41 | 183

Body Repair

PA/ODOI322018/TF

2 March 2018
1

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No,
Vehicle Mileage

Vehicle Owner

Certificate No
Policy Excess
Accident Date
Place

Repair Cost
WIF No.

Repairer's Name

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Ll

Ll

-

Audi A3 SEDAN | 4 TFSI
WAUZZZSVEF1123367
SCU 0866 Y

78955KM

Mr. Lee Nam Wah
2100410973-02000

Nil

28 January 2018

Johor Bahru Checkpoint twrs Woodlands CIQ

s ihqﬁ?—' o}
53904

Premium Automobiles Pte Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

e
E

DISCHARGE VOUCHER: ANG— SCLI 0566 Y

from

Telephone +65-
Taletax +85-
Mabile +B5-
Our department
Your Claim Rl
Dur Ref

Date

lotal pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 158080
Talephana (B5) 8566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING _ o -
Cose | Motified | Est Submitted Ad) Assigned | Ad) Rpt Adﬁum-mn_ed__l_ngb_qneﬂ |Statug
' |31 3a Panding far
sy |03 Feb 2018 | DEnI0E 55e62004  534,629.04 [
Eaie Ay nge | kot Estimates | | View hat | Caseel Diia

Reference Claim Details

|CLAIM SUBFOLDER DETAILS B .
LEE NAM WAH, m 515542 iﬂﬂ Tﬁ: +BSMEI6TS0L, Efﬂldf LEE_NlH wmnu‘rmmn

 |28/01/2018 20:00 - :58
I“'"' of LoSE: |133 Months and 29 Days From LTA Reg Date (Man ¥r))
| Policy/Cover | 2
‘m Mo 2100410973-02000 (Comprehensive)
| Excesa: | 580.00
| Premium Automobiles Pte Ltd (UBT) 55 Ubi fioad 1, 408656 Ubi - Tel: 67669020/8817/9511

;mmm:ummm:su} Tel- 65-5419-3000 ., [Handied by Mohd Zawaye, Norsazani|
MNorsaran Jaway=@aig.com

__|LKK Auto Consuttants Pte Ltd (HQ) - Tel: 6156-1561 ... [Handisd by ADRIAM LING] ... [Final Rpt due 09/02/2018]

LEE NAM WAH (53 / Male), NRIC: SIS64219H, Tel +6596267501 |

/ASSOCIATED MAIL RECEIVED view Al | _compose Case wail | |
+ AIG_SG (05/02/2018): SCUBGSY / OD / 28/01/2018 / Coverage & Excess update - '

ALL ASSOCIATED TASKS™ view Al | Searcn Tosks |  Creste New Task | Compiete ]

Due Dale  Priority Type Task Group  Subject  Handler  Assigned By Completed On Created On Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp _c¢... 7/5/2018



Merimen e-Claims

Page | of 2
Claim Documents
*SCUBGEY (2B8561401308G)
oD
Jan 28 2018 8:20PM
[LEE NAM WAH]

Premium Automobiles Pte Ltd
o - B - 1 per page [ A |
Premium Automabiles Pte Ltd (UBI) - | Thumbnail Print |
Video - © | Loso e

1 [20/01118 10:28

|Lankma) Aot Rmport Doumenit ]

‘Photos/Images

[3perpoge V] 2 |

fo | Retabel/Recrder

[ LKK Auto Consultants Pte Ltd (HQ)

1 [19/04/18 19:02 | General View O | were | B
}  [19/04/18 19:07 | General View . - 0  leadws | R
3 |19/04/18 19:00 | General View - 0| wars | &
F [19/04/18 19:02 | Genersl View - O wirs | B
S 19/04/18 19:02 | General View O  Losdws _
:n 19/04/18 19:02 | General View - O | Ladwc | B
7190418 19:02 | General View O | aars | @
8 |19/04/18 19:02 | Gameral View 0 | wosaws | F
: ~[19/04/18 1902 General View o __ I .. B
10 |19/04/18 19:02 | General View O | wwws & .
11 [19/04/18 19:07 | Ganeral View B B O  wwws A
12 |19/04/18 19:07 | Genersl View O ldwc B
13 [19/04/18 19:07 | Genersl View D lerc | A
14 |19/04/18 19:02  General View O waws | A |
15 190418 19:02 | Genersl View @  owws | 4 |
16 |19/04/18 19:02 | General View o O | Lowd ¥s ]ﬁ
17 19/04/18 19:0] | General View D | aaws | B
18 19/04/18 19:00 | General View —— - O | owdws B
19 19/04/18 1902 General View N @ | owawc | A
|20 |19/04/18 15102 | Genars! View |0 | edwc | A
21 19/04/15 15:02 | General View o - | @  toadws | BB ‘
Documentation [iperpage  [v])| &
W0 Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = Thumbnail| Print
1 01/02/18 1442  Singapore Accident Statement g Load POF |
2 |01/02/18 14:42 Police Report S B Load POF
3 |DU/D2/18 14:42 | Certificate of Insurance ”3' | Load POF
4 |01/02/18 14:42__| Driver's Driving License - B Load FOF |
5 |0LDI/1814:42 | WORKSHOP ESTIMATE ® | rosapor |
6 07/0518 0951 | WORKSHOP INVOICE | Load FOF |
7 07/0%1809.51 | DISCHARGE VOUCHER @ | loadpor | |
Linked Accident Report Documents
View

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 7/5/2018



Merimen e-Claims Page 2 0of 2

e Finalzed On Pramium Automobiles Pte Ltd (UBT) Thumbnail Print
L 19/01/18 10:28 | Video - Accident O | oeames
Assessmen t Reports o 1 per page El_ﬁ
{No | Finalied On | Premium Automobiles Pte Ltd (UBI) B | Thumbnail | Print
1 29/01/18 13:43 | Accident Statement [ BT
Photoa/imeges . Goepse I M|
No | Fimaized On Premium Automobiles Pre Ltd (UBT) | Thumbnall| Print
1 |29/01/18 13:34 | Police Report - | @) | edrc | A
T 29/01/1813:34 | Police Report | @ | wediwc | A
3 [29/01/1813:36 | Accident Photo 0 teiwc | B
4 |29/01/18 13:36 | Accident Photo 5| Lood 10G | B
5 |29/01/18 13:38 | Accident Photo D | saaws |
6 |29/01/1813:36 | Accident Photo 0| isdrwc | M |
7 29/01/1813:36 | Accident Photo 0 | tondiee | &
'8 |29/01/1813:36 | Accident Photo @ | oaws | B2
9 29/01/18 13:36 | Accident Photo O ldrws | A
10 20/01/18 13:36 | Accident Photo 0 | s | B
(11 29/01/18 13:36 | Aceident Photo 0| cads | A
|12 29/01/18 13:36 | Accident Photo O | Loadiec | (A
13 20/01/18 13:38 | ACCIDENT SCENE PHOTOS 0| Lwars | |
(14 29/01/18 1338 ACCIDENT SCENE PHOTOS © | caars | A !
15 |29/01/18 13:38 | ACCIDENT SCENE PHOTOS - | @ | we0ws W& |
Documentation o [1perpage [v] W |
No | Finalized On Premium Automobiles Pre Lid (URT) | !mm[m
1 |29/01/1813:33 | Sketch Plan | | teaws M
1 29/01/1813:33 | Sketch Plan #2 | @ | toadws | A
Documents Checklist
| DOCUMENTS CHECKLIST S Raset | Save | Frint I

'T;HQWMWMMM

lzgﬂiﬂ“ﬂm=mmmmm1g]
.

Show Remarks To: || Handling Inaures
FnlE Bamacks 308 privite unless you shaw & 1o olher parbed

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/5/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreg ne 1908071688,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18001848/A0B02
AlIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 07/05/2018
REFERENCE
Insured/Claimant: LEE NAM WAH Falicy No: 2100410873-02000
Date of Loss: 280172018 Nature of Claim: oD Claim No:  28581401305G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SCUBBEY
Make & Model: AUDI A3, 1.4 SEDAN TFSI [AMBIENTE) (A) Engine No. CZC248528
Reg. Date: 30/04r2015 (Man. Year: 2015) Chassis No: WALZZZBVAF 1123367
Colour: Black Cdomeler; TB365 km
Engine Capacity: 1385 cc
Markel Value/New Car Price: S$95,000.00
Sum Insured (S$); Market Value/New Car Price
ONDITION OF VEHI AT THE TIME OF SUR
General Condition Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo Pre-accident Condition:
CONDITION QF TYRES
Fronl Tyre Size: 205/55 R16 Rear Tyre Size 205/55 R16
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The shove valles represant e remaining fre ireads deplh
COST OF CLAIMS — Repairer's Adjuster's _Difference  Diff %
Parts 3,282.00 202704 1,254 .96 35824
Miscellaneous llems 0.00 0.00 0.00
Labour 3.752.00 2.602.00 1.150.00 30.65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 7,034.00 4,629.04 2,404.96 34.19
+ GST 7.00/7.00% (S$) 402 38 32403 168.35 3418
Nett Amount (S§) 7,526.38 4,953.07 2,573 3419
INSPECTION
Date of Assignment 31/01/2018
Date Inspected. 31012018 Inspected At Fremium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408688
Estimated Penod of Repair 4.0 days
Adjuster; ADRIAN LING Manager: SHIAL CHAN

NOTE: This report represems our findings & the firme and plece of nesection stafed herewn. Sach mepection has been camed oul ko he Besl of our
knowlodpo and ability but any other labiily urdae any other circumatances is horaby axprosaly oxchuded.

https://singapore. mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2018
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hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2018



Adjuster Repont Page 3 of 4

REPAIR DETAILS

Recommended Parts

Ne. Qty Part No. Particulars Condition Repalrer's Amount

1 1 *REAR BUMPER Deformed 1618.00FS "1.20520FS
2 1 *REAR BUMPER FIXING PARTS Not Necessary 166.00FS *-FS§
3 1 *REAR BUMPER SPOILER Not Necessary 206.00FS *~FS5
4 2 *REAR BUMPER GUIDE SECTION LH/RH Not Necassary 114.00FS *FS
5 1 *REAR BUMPER SENSOR Missing 211.00FS  *16BB40FS
6 4 *REAR BUMPER SEAL RING Not Necassary 1500FS *-F5
T 1 *REAR LIGHT REFLECTOR-RH Not Necessary 26.00FS *~F5
8 1 *REAR WHEEL HOUSING LINER -RH [NPA) Not Necessary 0.00FS *FS
g 1 *REAR ALUMINIUM -RH Cut B45.00FS *518.00FS
01 *SUNDRIES Necessary 280.00Fs *47 44FS

F=Franchise part. S=5pcNatt
Total Parts (S$)  3,282.00 2,027.04

Report was unsubmitted during this print-out.

https://sigapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items seloctied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID.CHECK Mew 280.00 280.00
FUNCTION

2 TO REMOVE TRUNK FITTINGS ,DISMANTLE AND RENEW MNew 1,500.00 750.00
REAR BUMPER AND LOWER SPDILER .REPAIR AND
RESHAPE RHS REAR FENDER

3 TO RESPRAY PAINT ON REAR BUMPER ,RHS REAR FENDER MNaw 1.500.00 1,100.00

4 TO REMOVE AND RENEW RHS REAR WHEEL RIM ,CHECK New 280.00 2B0.00
TYRE AND WHEEL ALIGNMENT

5 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 182.00

Gross Labour Cost (S§) 3,752.00 2,602.00

Repor was unsubmitied during this prinl-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen p... 7/5/2018



