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’ REF: Ayfé/

|

ASS REC. aY:
/f};_- HAETH IGNMENT
From: Date: - __ | Veh No: J}'g ?;alz\‘l(x ¥r Regn: 6?00: (}57
E Cost Type: M.Car/ M.Cycle / Bus / Van I Lorry FT::HPdmu Maver |
P NY Truck [ Traller or “h /‘?j/

Ta insnedvmueﬂu:____ N Make: _t’-:;. gﬁ:ﬁﬂ'dqp __c¢ ,2' 3’(_{2
at Workshop ms cf}z,. /4% Colour 7. QEI:J AC Insured/ Std | NIf NA
of £ SpReading [/ /T 2, 2 TiRadic: Insured / Std 1 NI / NA
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Policy No o | Mo A c ) S V77, 5’3&:5' I
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Sum Insured: Expess Sleering: !nug’ Jammed | Leaked / Burni or
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, | Trre Size: F: Z/j/jj Z’/{’ :";
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LKK Auto Consultants Pte Ltd

51 Uhi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref :  CS/MSG18001945/Kqd3
#2401 HONG LEONG BLDG SINGAPORE 04gsgq  Dete:  31-01:2018 Nlul‘lml"m|| “ |‘|
Code : MSG
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGR 4841K Veh. Inspected SLB 76268X
Policy No. AZBBBA2TEAVW Coverage ($) 0.00
Claim No. 548171 Excess (3) 0.00
Assign From  MERIMEN (LIONEL TAN) Assign Date 31/01/2018
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre P
4, Description of Damages
5. General Information
Accident Date  21/01/2018 Inspection Date
Survey held at CITY AUTO FTELTD
BLK 8, SIN MING |IND. ESTATE
#01-680/62
SIN MING ROAD
SINGAPORE 5756843,
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Survey Depar‘tment Check List (Case Handler)

. $#A 1' r/
Reference No. : flh .u [ s

Policy Type: OD f TP ITP RES fTL/ EVA

4 .,:J';

Admin (
{1) Office Assign Form

Reference No.

Customer Code

Assign From

Assign Date

Veh No (Inspected)

Veh No (insured)

D.0.A

Policy No

Clairm No

Insurance Authorisation (CA /REV/REP)
Repaort Type

Weekend Charges

survey held at/Repairer

Excess

O Z o000 nNn00Z2Nn

r}".

Surveyor | } A
(1) Assignment Form
Vehicle No
Regn Month/Year

Vehicle Type

Make & Model

Engine Capacity. (C.C}
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition

Steering

Brake

Modification (Modi)

Tyre Size

Tyre Make

Tyre Balance

Date of Inspection

Survey held

Des.of Damages F

ZanZAZ 222002 N2 200

(2) System - (Views/Merimen)

|Ii )

C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
M ALL Parts condition
Market Value for OD cases

Days of repair
Finalised Amount

AO O ND

(4) System - (Views/Merimen)
C Resurvey photo Up}sraded

Estimate Repair Cost for PRI (RSI, TMI, MSIG)

Re-inspection Cases to Finalize within 5 Days

[ 4
Check By: | ,: // |, 'ﬂ."f:alll'?..llﬂf

Case Handler

*C: Critical *N: Non-Critical

Date

Case Handler

=

Typist

¥-Date | N-Date
-

(s

L=

I.I'J_ --""ll 1:_ A

=k

%, }: Case handler to make sure all Information created by the assignment team are ACCURATE.
Y-Date | N-Date

): Case handler to make sure the surveryor completed all reguired information.

21/05/2014



1/31/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

[313an 2018 |31 jan 2018 '31Jan 2018 | '
Main 14:21 14:28 16:07 | New Assignment

Sendback Est ] 5%3,286.65 Assign | Cancel Case
Show All 1

Main

Claim Details Documeants

rd —t'ﬁ

T = & ThiL LN TR . £ 8 e N T N R P S T T TR T L L e oy e T R P T TR T TR o s 5 =
CLAIM SUBFOLDER DETAILS S :
. | Insured: _TAN CHUN PING, [D: 57204773G, Tel: +6591705698, Email: chunping_tan@yahoo.com.sg i
| Main Claimant: SEE LAI CHIEW BENNY, ID: 57823017G '
| Vehicle Reg, No.: SLB7626X Date of Loss: '31/01/2018 07:00 - :59
| ) . ) 1 AZBEEEZTS5AVW (Comprehensive)
| Claim Type: o TP/ 548171 Policy/Cover Note Mo.: Coverage: 20/12/2017 - 19/12/2018
'i Viehicke Reg. MNo. {Insured): SGR4B41K Policy No. (Claimant): |
Excess: 5$500.00
| | Repairer: City Auto Pte Ltd (HQ) 160 Sin Ming Drive #05-01,, Sin Ming AutoCity,, 575722 Sin Ming - Tel: 6453 1235
| Handling Insurer: E‘Iﬁs“lsﬂllsr;t]lrance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7885 ... [Handled by Lionel Tan Tian Pei -
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 01/02/2018]
! | Driver/Custadian (Insured): TAN CHUM PING (45 / Female), WNRIC: S7204773G, Tel: 46501705598
Acj Asg, Remarks: Survey - Car in,
. ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
| | There are no mall for this case.
4 e o y
| ALL ASSOCIATED TASKS= view All | _Search Tasks | _Create New Task | Complete | 3
] + Dal Priority Ty pe asi G i ihject {andiar Axwigned By Campleted On Created On Do *
| Mo results,
tenere e e e o e g o e p————— e s e g

hitps:iisingapore. merimen. com/claims/index.cfm Husebox=MTRadjuster&fuseaction=dsp_cimheaderacaseid=6709488axtid=2633008CFID=2771.

112



21212018 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne:sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park a
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
To: MSIG Insurance (Singapaore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Lionel Tan Tian Pel Date: 02 Feb 2018
Prelimina v

Insured Vehicle No  : SGR4B41K

TP Vehicle No : SLBT626X Accident Date : 31/01/2018
Make : TOYOTA ESTIMA Assignment Date : 31/01/2018
Date of Inspection  : 01/02/2018 Est. Duration of Repair :3.00
Inspection At : CITY AUTO PTE LTD (HQ)

160 SIN MING DRIVE #05-01,, SIN MING AUTOCITY,
SINGAPORE 575722

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 3,538.90
Revised Amount 5% 1,079.20
Check ltems (Estimated) 5% 1,408.00
Total 53 2,487.90
Lump Sum Repair 8

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 8%
Margin for Repair 5%

Remarks
( } The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a 'without prejudice’ basis.

https:ﬂsmgapm.maﬂmn.mm!claims.ﬁndax.uf m?fusabm:SVGduc&fusaaction=dsp_viewersmart&docid=33529954&previaw=1&nnLayuul=1 &CFI... 11



21212018 Adjuster Immediate Advice
Hote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregnesssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tol: 6256-3561 Fax: 6B44-8805 Email sur@ikkauta.com;assignments@ikkauto.com
Ta: MSIG Insurance (Singapare) Ple. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1#01-23
#21-01 SGX Cantra 2 Paya Ubi Industrial Park
Singapore 0GB80T Singapaore 408933
Afine Lionel Tan Tian Pel Date: 02 Feb 2018
Insurad Vehicks Na s SGR4AB4TH
TP Vehicle Mo . SLBTG26X Accident Date
Make : TOYOTA ESTIMA Agsignment Date
Date of Inspection - 0022018 Est. Duration of Repair
Inspaction Al : CITY AUTO PTE LTO (HQ)
160 SN MING DRIVE #05-01.. SIN MING AUTOCITY,
SINGAPORE 575722

Paint of Impact | General Description of Damages

The vehicke sustained impact / damages ofs front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5%
Revised Amount 5%
Check Items (Estimated) 55
Total 5%
Lump Sum Repair 55

Total Loss Consideration

Kew for Old Value 5%
Pre-Accident Value 58
COE / PARF Rebate =
Salvage Value 5%
Margin for Repair ‘5%

Remarks
[ ) The vehicle is economical/not economical for rapair,

{ ¥ ) Theabove survey was conducted on a ‘without prejudice’ basis,

rmns:usingapora.meﬂmen.oom.’daims.findax.cfm?fusahonsw}doc&ﬁjseacﬁun=dsp_viawarsmaﬂ&ducid=33529&1mpmvinmmnmayum:l&mﬂ.. .

3,538.90
1.079.80
1.155.75
2,235.65

s 370152018
1310172018
: 3.00

11



/212018

PARF/COE Rebata Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner 10:

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount;

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Feb 2018

Singapore MRIC

3017G

SLB7626X

MNa

02 Feb 2018
TOYOTA
ESTIMA 24X A
Silver

2009
2AZC612672
ACRS00093054
125.0kW (167 bhp)
$32,055.00

18 Aug 2009

18 Aug 2009

1

$32,055.00

Yes
17 Aug 2019

$17,630.00

17 Aug 2019

B-Car (1601cc & above)
10

$18,890.00

$2,909.00

$20,539.00

OK

hitps:/fvrl.la.gov.sgltatvrifaction/enguireRebata ByPublicBeforeDereginput?FUNCTION_ID=F0304008TT

1M



City Auto Pte Ltd (co Reg Mo 198503435C)
160 Sin Ming Drive #05-01,, Sin Ming AutoCity,
Singapore 575722
Tel: 453 1235 Fax: 6453 7944 Email: jason@cityauto.com.sg

TP INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
SEE LAI CHIEW BENNY

APT BLK 426 SERANGOON AVENUE 1 #03-201

Singapore 550426

PARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 31/01/2018
Vehicle Reg.  SLB7626X Driveable? NO
No..
Party At Fault: UNKNOWN
Driver (TP} SEE LAI CHIEW BENNY Driver (Insured): SEE LAI CHIEW
e o B BENNY
Make/Model: TOYOTAESTIMA, 24 E X (A) Vehicle Reg. Date: 18/08/2009
Vehicle Colour: SILVER Gen Condition: GOOD
Engine No: 2AZCB12672 Chassis No: ACRE00093054
Odometer: 113211 KM o7 '/L., ‘éﬁ'?'-k/
Paint Type: /eif /- z/
Total Loss? NO Wik, ﬁﬁ’ /7‘?’.
Est. Duration of &~ 3754? ik
Repair (day) / N |
Description of REFER TO SKETCH PLAN ) @%ﬁ
Accident/Loss (R—\
Present CITY AUTO PTE LTD (HQ) - \}(
Location: v N’
COST OF CLAIMS Amount
Pars 2,381.65
Miscellaneous ltems 0.00
Labour 905.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 3,286.65
+ GST 7.00% (S§) 230.07
Nett Amount (S§) 3,516.72

This claim is handled by: VRONICA

Merimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAILS
Reference

Part Source:
Parts:
Labour:
Print Code:
Validity:

Further Info:

MRM-SG Version: 1.0 (Last Synchronised: 31 Jan 2018}

M1-MPY TOYOTA ESTIMA 2.4 E X (A) (Catalogue:Merimen Singapore 1.0)

Repairer's {Price-denominated Standard List)
City Auto Pte Ltd/SLB7626X/31/01/2018 14:28

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
ltems/ivalues not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

e

Mo. Qty PartNo. Particulars %Disc %Depr Amount

1 1 “FRONT BUMPER % 0.00 0.00  *350.00F

2 2 *ERONT BUMPER SIDE RETAINER clitrpr oo 000 s “90.00F Lt
3 1 *FRONT BUMPER SPONGE 0.00 0.00 "\ *4500F ¥

4 1 *FRONT BUMPER REINFORCEMENT 0.00 0.00 “T *185.00F X

5 1 *RH HEADLAMP 0.00 000 *580.00F =77
6 1 “FRONT RH FENDER INNERSHIELD €red poo 0.00 *95 00F —
7 8 *FRONT RH FENDER INNERSHIELD CLIP AL, 000 0.00 “16.00F —
8 1 ‘RH FOGLAMP / "1 0.00 000 *14500F

g 1 *FRONT BUMPER LOWER GRILLE 8 poo 000  *11500F =

10 1 *FRONT GRILLE F"‘v 0.00 0.00 *265.00F »

11 1 “WASHER MOTOR 0.00 0.00 *85.00F = i
12 1 “WASHER TANK 0.00 0.00 *80.00F 7 .
13 10 *BUMPER CLIP e, 000

F=Franchise part.

Sub Total (S%)

+ Margin on LN Items 15.00% (S5%)

Total Parts (S%)

000 "20.00F —

2,071.00
310.85

2,381.65

City Auto Pte Ltd/SLB7626X/31/01/2018 14:28. Not valid without Reference section.

Generated using Merimen e-Claims |EAS




Estimates on Miscellaneous ltems

There are no new miscellansous items selected.

Estimates on Labour
Mo Particulars

Lab.Type Amount
Labour ltems ’/5/
1 *TO CHECK LIGHTING AND WIRING Mew 45.00
7  *COMPUTERIZED WHEEL ALIGNMENT Mew T 5000 X
3 *TO KNOCK JACKOUT DAMAGED PARTS,PANEL MNew ao0.00 2 Fq'

BEATING, WELDING,ALIGN,REFIX AND TO RENEW ACCIDENT PARTS
4  *SPRAY PAINTING ON AFFECTED & REPLACE PARTS New 50000 ZZ&/
Gross Labour Cost (53) 905.00
City Auto Pte Ltd/SLB7626X/31/01/2018 14:28. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =



21212018 Estimate Repor

City Auto Pte Ltd (coregno:tassosassc) g
160 Sin Ming Drive #05-01,, Sin Ming AuteCity, e Wy
Singapore 575722 o
Tel: 6453 1235 Fax: 6453 7944 Email: jason@ecityauto.com.sg ,
(SUPPLEMENTARY)
TP INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
TAN CHUN PING
71 SELETAR GREEN VIEW
Singapore 805190
PPARTICULARS OF CLAIM - ==
Claim Type: THIRD PARTY Ref. No:
Policy No: A28868275AVW Date of Loss: 31/01/2018
Vehicle Reg. No.: SLB7626X Driveable? NO
Party At Fault: UNKNOWN
Driver (TP): SEE LAI CHIEW BENNY Driver (Insured): Lol i
Make/Model: TOYOTA ESTIMA, 24 E X (A) Vehicle Reg. Date: 18/08/2009
\ehicle Colour: SILVER Gen Condition: GOOD
Engine No: ZAZCE12672 Chassis No: ACR500093054
Odometer: 113211 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 5
(day)
Description of REFER TO SKETCH PLAN
Accident/Loss
Present Location: CITY AUTO PTE LTD (HQ)
COST OF CLAIMS S S _Amount
Parts 132.25
Miscellaneous Items 0.00
Labour ' 120.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 252.25
+ GST 7.00% (S$) 17.66
Nett Amount (S$) 269.91
+ Previous Estimates (S$) 3,516.72
Claim Total (S$) 3,786.63

Ganerated using Merimen e-Claims internet Estimation & Adjusting System

hnps:.'.'singapure.mnman.cum.fclainﬁfindax.r:frn'?fusebuxzh-'lTHJ:laim&fus:aadjan=gen_docuiaw&caseid=ﬁau44a&dnctypa=REPEsT&mruleﬂ&C... 113



21212018 Estimate Report

REPAIR DETAILS.

Reference '
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Feb 2018)

|Parts: M1-MPV TOYOTA ESTIMA 2.4 E X (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

|Print Code: City Auto Pte Ltd/SLBT626X/01/02/2018 16:44

Validity: These estimates are valid only If they contain the print code {above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an astarisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
11 «AIRCON LIQUID PIPE 0.00 0.00 ’g! *115.00F e
F=Franchise part. —
Sub Total (S$) 115.00
+ Margin on L,N ltems 15.00% (5%) 17.25
Total Parts (5%) 132.25

City Auto Pte Ltd/SLB7626X/01/02/2018 16:44. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

hl.1ps.ﬂsingapnre.men‘man.comfctairns.fmdex.cl’m?fusfabnx=MT‘Ftur.aIm&fuseac&un=gen_do-cviaw&casald=ﬁ&ﬂ44ﬂ&doctype=REF'E SThoorole=4&0C ... 23



222018
Estimates on Miscellaneous ltems

There are no new miscellanecus items selected.

Estimates on Labour
Mo Particulars

Estimate Reapor

Labour ltems

1 *TO CHANGE A/C PIPE AND RECHARGE A/C GAS

Lab.Type Amount
Loy
MNew 120.00
Gross Labour Cost (S5) 120.00

City Auto Pte Ltd/SLB7626X/01/02/2018 16:44. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES =

https:ﬂsingapma.marirnen.mn'dmaims.n'ind.a1.c'rm'?!‘usabm=hﬁﬂclairn

Sfuseaction

=gen_dumrIew&ca-said=EBUMB&H:Dr.tprREPEST&mMa:l#&C s

A3



sart Source: MRM-SG Version; 1.0 (Last Synchronised: 31 Jan 2018)

: M1-MPV TOYOTA ESTIMA 2.4 E X (A) (Catalogue:Merimen Singapore 1.0)
- Repairers {Price-denominated Standard List)

Print Code: City Auto Pte Ltd/SLBT626X/31/01/2018 14:28

""hllr.iihr: These eslimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars ﬁ;, %Disc %Depr  Amount

e *FRONT BUMPER 000 000  *350.00F “—

2 i *FRONT BUMPER SIDE RETAINER clrpy am 0.00 , *90.00F &5k

3 4 *ERONT-BUMPER-SRONCE 200 Bop-ka t4E00F

4 4 *FRONT-BUMPER-REINFORGEMENT —5-00—0-00-L12485.00F X

5 1 *RH-HEADLAMP < ~ i 50— 8-00—58000F T

8 1 “FRONT RH FEHDER INNERSHIELD € ré4 .00 0.00 *95.00F ——

7 8 *FRONT RH FENDER INNERSHIELD CLIP AT 0.00 0.00 *16.00F —
8 1 “RH FOGLAMP ML 000 000  *14500F T
I *FRONT BUMPER LOWER GRILLE Y 000 000 "11500F T o —

Pi_ Pl ot s ? aAfsE

10 4——% P'i---. L mei= 01 2E5-00F Y

1 4————————*WASHERMOTOR-~ y s 0-08——0:00———"86:00F o«

12 4+ RTANK-~— S0 600 “B0:00F i

13 10 *BUMPER CLIP i e, 000 0.00 *20.00F —

F=Franchisa part

Sub Total (S$) 207400 TiE-W
+ Margin on L,N ltems 15.00% (S$) 310.65
Total Parts (S§) 2,381.65
City Auto Pte Ltd/SLB7626X/31/01/2018 14:28. Not valid without Reference section.
Generated using Merimen e-Claims |EAS
4
k.



mates on Miscellaneous ltems

are no new miscellaneous items selected.

: " Estimates on Labour

No Particulars " Lab.Type Amount
Labour Items ‘S
1 *“TO CHECK LIGHTING AND WIRING Mew 45.00
2 mmmnm e L ¥ £0-64 )f
3 *TO KNOCK JACKOUT DAMAGED PARTS,PANEL MNew 300.00 2 ,f‘t?'
BEATING, WELDING,ALIGN,REFIX AND TO RENEW ACCIDENT PARTS
4 “SPRAY PAINTING ON AFFECTED & REPLACE PARTS Mew 500.00 ?fp(‘
Y50
Gross Labour Cost (S5§) 905.00

City Auto Pte Ltd/SLBT626X/31/01/2018 14:28, Not valid without Reference section
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >



City Auto Pte Ltd coresno 1sssonssc)
160 Sin Ming Drive #05-01,, Sin Ming AutoCity,
Singapore 575722

Tel: 6453 1235 Fax: 6453 7944 Email jason@cityauto.com sg

(SUPPLEMENTARY)
TP INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)
TAN CHUN PING
71 SELETAR GREEN VIEW
Singapore 805190
PARTICULARS OF CLAIM o
Claim Type: THIRD PARTY Ref No:
Policy No: AZBBBRITSAVW Date of Loss: 31/01/2018
\ehicle Reg. No.: SLB7626X Driveable? NO
Party At Faultt ~ UNKNOWN
Driver (TP): SEE LAl CHIEW BENNY Driver (Insured): TAN CHUN
PING
Make/Model: TOYOTAESTIMA, 24 E X (A) Vehicle Reg. Date: 18/08/2009
Vehicle Colour: SILVER Gen Condition: GoOoD
Engine No: 2AZC612672 Chassis No: ACRS00083054
Odometer: 113211 KM
Paint Type:
Total Loss? NO
Est. Durationof 5
Repair (day)
Description of ~ REFER TO SKETCH PLAN
Accident/Loss
Present Location: CITY AUTO PTE LTD (HQ)
COST OF CLAIMS _ ~ Amount
Parts 132.25
Miscellaneous ltems 0.00
Labour 120.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 252.25
+ GST 7.00% (S%) 17.66
Nett Amount (S8) 269.91
+ Previous Estimates (S$) 3,516.72
Claim Total (S$) 3,786.63

Genarated ystg Merimen e-Claims Internet Estimation & Adjusting Systam



REPAIR DETAILS

‘Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Feb 2018)

fPar'.:s: M1-MPV TOYOTA ESTIMA 2.4 E X (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: City Auto Pte Ltd/SLBT7626X/01/02/2018 16:44

Validity: These estimates are valid only if they contain the prini code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts
Ne. Qty Part No. Particulars %Disc %Depr Amount

11 ' /’*Amcon LIQUID PIPE 0.00 000 /4 *115.00F p”
F=Franchise pan e e e
Sub Total (S$) 115.00
+ Margin on LN ltems 15.00% (SS) 17.25
Total Parts (S$) 132.25

City Auto Pte Ltd/SLB7626X/01/02/2018 16:44. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS




Estimates on Miscellaneous ltems

There are no new miscellanecus items selected.

Estimates on Labour
No Particulars ) Lab.Type

Amount

Labour Items
1 *TO CHANGE AJ/C PIPE AND RECHARGE A/C GAS

New & 120.00 MGQI

Gross Labour Cost (S5) 120.00

City Auto Pte Ltd/SLBT626X/01/02/2018 16:44. Not valid without Reference section.
Generated using Merimen e-Claims |EAS

< END OF ESTIMATES =
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JAE AUTO PTE LTD

Bik 3018 UB!I ROAD 1 g01-121 SINGAPCORE 408710
TEL: 67453833 FAX: 67454442, 6T4506816 [Account)

WAREHOUSE:

48A SUNGEI RADUT AVE SINGAPORE 729672
TEL: 6365 1255 FAX: 6365 2580

T

e L j
Blapi Bt 277 750 1740 8300
O®OIEIRA & . ».E
lmﬂ it
Depl Dirwct 4208 8070 bﬂl'nmr.m.ﬂ-ﬂ gl Dewat L0 700

Eedpl Dipwet BT ' D Dol bt 7 §265 Dol Pewgt b 17 90 Dap! Beas #0111

Email: jaeauto@pacific net sg Wiper binde " ~|'-I'-' J'r,. '_L:I !.1-_-.:.:. Saipaar | Mathe m i
— ==WEEEEE&!HEHMHEE&I-& BO=BEE NG S0 M o e e e e e e e e e e e e =
CITY AUTO PTE LTD TAX INVOICE ' AR201802-0355%5
#BEK §SINMING IND EST DATE ' 01/02/2018
#m-&n-sz B i CUSTOMER ID CTT001
e VEH REG, NO, SLBT7626X
SWGAPORE 575657 TERMS 30 days
“TEL 4531235 4520850 PO NGO,
SATTN. ; PAGE NO. Fage 1of 1
CURR, [GD
},, 50 STOCKID, | CESCRIPTION StkLoc QTY UWPRICE AMOUNT
b 21, 1521 1_9-239?24’23E] 0 FRT BUMPER 09" (X} WH ! 350.00 35000}
_ " ACRSOPREVIA W
b el T2 152810 FRT BUMPER S/REETAINERRH WH 1 45.00 45.00
0o"
s ESTIMA-ACRS0 W
3 T53R05-2R030¢1 FRT FENDER LINER RH WH 1 25.00 8500
e ESTIMA-ACR S0 W
o4 TO04RT-07200 CLIP WH A 2.00 16.00
wa SACRSO ESTIMA hd
5. TR1210-0D042 FOG LAMP RH (021200 WH 1 145.00 14500
T TACK36/ACVAITH : W
« 6 T53112-28110 FRTBUMPER LWR GRILLE 09" WH 1 115.00 115.00
ESTIMA-ACRS0 W
i TA2161-16040 PIECE BUMFER WH mn 2.00 20,00
w
¥ 8 TRINAD4AR0 TURE, TIQUID, N WH 1 115.00 115.00
b ACRSOESTIMA. W
OB ot e SUB-TOTAL : 901.00
ADD GST 7.00 % 63.07
L &CE TOTAL AMOUNT SGD: 964.07

“P] 01/022018  2.29-40PM

“Goods Sold are not refundable for Cash
Interest Rma of 1. -,% per month will he imposed on CverDiue Account(s)

L

+JAE Auto Pre. Lid.
Sales Executive

STEVEN

1802-10

This is computer generated document.

- “No'signature is required.

Py w wad - n 5

[E] 01/02/2018 2:23.5TPM

Goods Recoived 1n Good Order

MERRRRTHRAE

Signoture ! Co Stamp / Date

CRIGINAL



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax: B844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur File No:  CS/MSG18001945/KQD3N2

Date: 26/02/2018
REF E
Hancng MSIG Insurance (Singapore) Pte. Lid.  Policy No: A28868275AVW
Claimant . i
Vehicla No SLBTE2E6X Insured Vehicle No : SGR4841K
Date of Loss:  31/01/2018 MNature of Claim: TP Claim No: 548171
DE 10N FIC E
Reg No: SLBTE26X
Make & Model: TOYOTAESTIMA, 24 E X (A) Engine No: 2ZAZCH12872
Reg. Date: 18/08/2009 (Man. Year: 2009} Chassis No: ACRS00093054
Colour: Metallic Grey Odometer: 113212 km
Engine Capacity: 2362 cc
Market Value/New Car Price: MNIA,
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/56ZR17 Rear Tyre Size: 216/55ZR17
Front Left Side: Michelin & mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above values reprasent the remaiming fyre treads deptl
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 251380 1,036.15 1,477.75 58.78
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,025.00 575.00 450.00 43.90
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 3,538.90 1,611.15 1,927.75 54.47
+ GST 7.00/7.00% (S%) 247.73 112.78 134 95 54.47
Nett Amount (S§) 3,786.63 1,723.93 2,062.70 54.47
INSPECTION
Date of Assignment: 31/01/2018 Present Location: City Auto Pte Lid (HQ)
Date Inspected: 01/02/2018 Inspected At: City Auto Pte Ltd (HQ)
160 Sin Ming Drive #05-01,, Sin Ming
AutoCity,
Singapore 575722
Estimated Period of Repair: 3.0 days
Adjuster: KENNETH KONG Manager: SHIAU CHAN

NEOTE: This report mpresents our findings af the time and place of inspection slated herein. Such inspection has been carned out fo the best of our
knowledge and atylily but any other lability under any othar circumstances is hereby axpressly excluded,

hltps:.fr‘singapur&.merimtn.cu-mfctairnsfindex.cl’m?ﬁlsehux=MTRadiuster&fuscanlinn=g... 26/2/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G version: 1.0 (Last Synchronised: 26 Feb 2018)

Parts: M1-MPV TOYOTA ESTIMA 2.4 E X (A) (Catalogue:Merimen Singapore 1 0y

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLB7626X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

No. Qty PartMo. Particulars Condition Repairer's Amount
11 *\l:gom BUMPER Bent 350.00F  *350.00F
(WCP)
2 1 *FRONT BUMPER SIDE RETAINER O/s Distorted 90.00F  “45.00F
(WCP)
3 1 “FRONT BUMPER SPONGE Serviceable 45.00F “F
WCF)
4 1 *FRONT BUMPER REINFORCEMENT Repair 185.00F *F
(WCP)
5 1 *RH HEADLAMP Serviceable 580.00F *=F
[WCP)
6 1 *FRONT RH FENDER INNERSHIELD Cracked 95.00F “G5.00F
(WCF)
7 8 “FRONT RH FENDER INNERSHIELD CLIP Necessary 16.00F  *16.00F
(WCP)
8 1 *RH FOGLAMP Mig Cracked 145.00F  *145.00F
(WCP)
9 1 *FRONT BUMPER LOWER GRILLE Cracked 115.00F  *115.00F
(WCP)
s *FRONT GRILLE Serviceable 265.00F *-F
(WCP)
11 1 *WASHER MOTOR Serviceable 85.00F *F
WCF)
120 *WASHER TANK Serviceable 80.00F *F
(WCP)
13 10 *BUMPER CLIP Necessary 20.00F *20.00F
(WCP)
Supplementary #1
14 1 *AIRCON LIQUID PIPE Bent 115.00F  *115.00F
(WCP)
F=Franchise part = - —_—
Sub Total (S§)  2,186.00 901.00
+ Margin on L,N ltems 15.00/15.00% (S$) 327.90 135.15
Total Parts (S%) 2,513.90 1,036.15
Report was unsubmitted during this print-out. |
hnpa:h’singapure.merimcn.-:om"c]aimsa’index.c!‘m?ﬁ;scbux=MTRadiuster&fuseactir.m=g.., 26/2/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 *TO GHECK LIGHTING AND WIRING Mew 45.00 15.00
2 *COMPUTERIZED WHEEL ALIGNMENT MNew 60.00 -
3 *TO KNOCK JACKOUT DAMAGED PARTS,PANEL Mew 300.00 240.00

BEATING WELDING,ALIGN,REFIX AND TO RENEW
ACCIDENT PARTS

4 “‘SPRAY PAINTING ON AFFECTED & REPLACE PARTS Mew 500.00 220.00

Supplementary #1

Labour Items

5 *TO CHANGE AJ/C PIPE AND RECHARGE A/C GAS Mew 120.00 100.00
Gross Labour Cost (S5) 1,025.00 575.00

Report was unsubmitted during this print-out [

< END OF ESTIMATES =

hups:a'f'singap-:}rc.merimen.cnmh:Iaimsf'indcx.cfm‘?mscbox«——MTRadjuster&fuseactinn=g,,. 26/2/2018



