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Veron Chen (LKKAuto)

From: Lim Ai Kim <AiKim_Lim@sg.msig-asia.com>

Sent: Friday, 16 March 2018 11:28 AM

To: eric.pau@eurokars.com.sg

Cc: jess.francis@eurokars.com.sg; vion.lim@eurokars.com.sg; stanley@eurokars.com.sg; 

tommywoon@eurokars.com.sg; chengthuan.quek@eurokars.com.sg; 

desmond@pentaserve-agencies.com.sg; Veron Chen (LKKAuto); SUR

Subject: RE: SLQ765U - PUBLIC LIABILITY (Reference policy no. is A26030203 PLY) [MSIG 

claim ref 548040 PLY]

Dear Eric 
 
We are prepared to undertake to bear the cost of repairs subject to our appointed motor surveyor 
recommendations, but Trans Eurokars is liable to pay for the first $1,000.00 of this claim. 
 
Aside to Desmond/Pentaserve: We look forward to receiving the original duly completed claim form and the 
contractual agreement with Green City-Scape Pte Ltd. 
 
Thank you and have a nice day. 
 
 
Lim Ai Kim 
Assistant Executive, Claims Services 
D: +65 6643 1331 | F: +65 6643 1349 | aikim_lim@sg.msig-asia.com  
 

 
 

MSIG Insurance (Singapore) Pte Ltd  16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220 

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg            
 

 
 

From: eric.pau@eurokars.com.sg [mailto:eric.pau@eurokars.com.sg]  

Sent: Friday, March 16, 2018 10:00 AM 

To: desmond@pentaserve-agencies.com.sg; Lim Ai Kim <AiKim_Lim@sg.msig-asia.com>; Jenny Yong 

<jenny_yong@sg.msig-asia.com> 

Cc: jess.francis@eurokars.com.sg; vion.lim@eurokars.com.sg; stanley@eurokars.com.sg; 

tommywoon@eurokars.com.sg; chengthuan.quek@eurokars.com.sg 

Subject: SLQ765U - PUBLIC LIABILITY (Reference policy no. is A26030203 PLY) 

 

Dear, 

Desmond/ Ai Kim / Jenny 

 

Can I know the outcome for this case and is there any excess? 

 

Best Regards, 

 

Eric Pau 

Insurance Claims Officer 
 
TRANS EUROKARS PTE LTD 

5 Ubi Close, Singapore 408605 
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D: (65) 6395 8685 H: (65) 9618 5991 
E: eric.pau@eurokars.com.sg 

 
This email, including any attachment, is intended for the sole use of the recipient(s) named above and may contain information 
that is confidential and/or proprietary to the Eurokars Group. If you have received it in error, please notify us immediately by reply 
email and then delete this message from your system. Please do not copy it or use it for any purpose, or disclose its contents or 
any attachment to any other person. Thank you. 

 

From: Eric Pau  

Sent: Friday, March 16, 2018 9:21 AM 

To: 'jenny_yong@sg.msig-asia.com' <jenny_yong@sg.msig-asia.com> 

Cc: Jess Francis <jess.francis@eurokars.com.sg>; Vion Lim <vion.lim@eurokars.com.sg>; Stanley Ngu 

<stanley@eurokars.com.sg>; Woon Wui Tew Tommy <tommywoon@eurokars.com.sg>; Quek Cheng Thuan 

<chengthuan.quek@eurokars.com.sg> 

Subject: RE: SLQ765U - PUBLIC LIABILITY 

 

Dear, 

Jenny 

 

Can I have your reply regarding this case? 

 

Best Regards, 

 

Eric Pau 

Insurance Claims Officer 
 
TRANS EUROKARS PTE LTD 

5 Ubi Close, Singapore 408605 
D: (65) 6395 8685 H: (65) 9618 5991 
E: eric.pau@eurokars.com.sg 

 
This email, including any attachment, is intended for the sole use of the recipient(s) named above and may contain information 
that is confidential and/or proprietary to the Eurokars Group. If you have received it in error, please notify us immediately by reply 
email and then delete this message from your system. Please do not copy it or use it for any purpose, or disclose its contents or 
any attachment to any other person. Thank you. 

 

From: Eric Pau  

Sent: Wednesday, March 14, 2018 5:25 PM 

To: 'jenny_yong@sg.msig-asia.com' <jenny_yong@sg.msig-asia.com> 

Subject: FW: SLQ765U - PUBLIC LIABILITY 

 

Dear, 

Jenny 

 

Can I know the excess and do we have the approval/ authorization for this case? 

 

Best Regards, 

 

Eric Pau 

Insurance Claims Officer 
 
TRANS EUROKARS PTE LTD 

5 Ubi Close, Singapore 408605 
D: (65) 6395 8685 H: (65) 9618 5991 
E: eric.pau@eurokars.com.sg 

 
This email, including any attachment, is intended for the sole use of the recipient(s) named above and may contain information 
that is confidential and/or proprietary to the Eurokars Group. If you have received it in error, please notify us immediately by reply 
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email and then delete this message from your system. Please do not copy it or use it for any purpose, or disclose its contents or 
any attachment to any other person. Thank you. 

 

 

 
CONFIDENTIALITY NOTICE 
This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any 
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended 
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents. 


