English (5G) = LKK AUTO CONSULTANTS PTE LTD (OD) «

® SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving '_I'otal Rebate Amount i
1 2009 SUBARU IMPREZA 2.0R HATCHBACK (SJP6018H) 10295
Date of Loss
29 January 2018 Nett Loss Amount
$7,705.00
Time of Loss
10.05 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Loss Description _
SJP6018H (INSD) HIT SLH7924D (TP) INTO REAR Target Date of Completion *

| 15/05/2018 i)
Comment S — S I _

Days of work completion *

104

hitns /lvn smartelaims axa com sa/claim-nortal/html/index-vendor-service-rannests htmi#/service-renuests/assessment/?sarviceRenuastNiimbhar=283R5



English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) ~

® SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SJP6018H dd/mm/yyyy %

Registration State
Registration Date *

SINGAPORE
- s 30/03/2009 @
Mileage
Age of Vehicle

177349
1 | 8

CATEGORY Manufacturing Year Driver Details

POLICY INFORMAT... 2009 CATEGORY Driver Name

ASSESSMENT INFO... o —) FNOL INFORMATI...  S/O KADER HABIB SULTAN

2009

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=28385 1/5



CATEGORY Make
CATEGORY Date of Birth

POLICY INFORMAT... SUBARU
FNOL INFORMATI...

ASSESSMENT INFO.. ¢ ;panl, POSTSURVEY INF-. | yi/mm/yyyy =
CATEGORY Model CATEGORY Age

POLICY INFORMAT... IMPREZA 2.0R HATCHBACK FNOL INFORMATI... 0

ASSESSMENT INFO... POST SURVEY INF...

IMPREZA 4DR 2.0R-S AWD 4AT ABS
—_— CATEGORY Occupation

CATEGORY Type FNOL INFORMATI...  Unknown

NFORMAT... o
POLICY INFO POST SURVEY INF...

ASSESSMENT INFO... =

CATEGORY Education Qualification
CATEGORY Type of Paint

FNOL INFORMATI...  Other
POLICY INFORMAT...

ASSESSMENT INFO... | | POST SURVEY INF... |

CATEGORY Chassis No CATEGORY Driving Experience

POLICY INFORMAT... JF1GE7KS59G005680 FNOL INFORMATIL... 0

httne /lun emartrlaime ava anm anlelaim-nartal/htmllindey-vandnr-caniira.roniiacte htmift/canira_ramiacte/accacemant/feaniraRamiacthliimhar—222025 e



ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

JF1GE7KS59G005680

Engine No

EJ20D727116

EJ20D727116

Engine Capacity

1994

Sum Insured

Market Value

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

PACT SLINVIEDY Isir

Driver License #

License Type

License Issue Date

.1 dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

To be confirmed, Singapore

https://vp.smartclaims.axa.com.sg/claim-portal/html/iindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=28385
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FUD 1 DURKVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI... Unknown
POST SURVEY INF... -
CATEGORY Marital status
FNOL INFORMATI... Unknown
POSTSURVEYINF... | ]

CATEGORY Identification #
FNOL INFORMATI... 59400366)

POST SURVEY INF... | )

hHnedhim emartalaime ava ram enlrlaimonartal/htmillindav_vandar_candira_ramiac te htmifleaniina raniinc telaccaceman tNenniraDamiincthliimhar—209208 AlR



English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) =

" SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmk#/service-requests/assessment/?serviceRequestNumber=28385 113



Detailed Assessment

Inspection Date *

01/02/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

3400

Young/Inexperienced/Unnamed Driver Excess

0

cher Excess

Aﬁ of Tyres

Front Tyre Size
235/45ZR17

Condition of Vehicle at time of survey

General condition

Fair

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)

Yes No
Engine Modification
Yes No

Pre-accident corjdition

| Fair

Tyre Condition

Spare wheel

RLaI' ]’ylje Size

235/45ZR17

httne-/lun emartrlaime ava enm en/elaim-nartal/htmllindey-vandnr-carvira.raniiacte htmiff/carvira.raniiacte/accacemant/?caniiraRaniiacthliimhar=22288
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Front left side Rear left side

RADAR6mMmM RADAR&6mMM
Front right side Rear right side
RADAR6MmM RADAR&6mMmM

httne-/un emartrlaime ax¥a rnm sn/eclaim-nartal/htmllindex-vandnr-earvira-rannecte htmlt/sarvice-ranneste/assasemant/?sarviceRannestNuimher=2R385 KTk



') SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discouqt% ) ) ) _ Setﬂemen’t'r’/gr

Paint Labour/Material Ratio

Paint Labour Ratio B

P_aer Material R_at_io

20 80

Cash Loss
Yes No

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=28385 1/2



Assessment Details

General & Warkshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
[~ o =]
SR QUAN PART REPAIR/REPLACE LIST DEPR.J DISC SALV PART ACTIO
BN NO Y e e SIDE PART NAME NUMBER {PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART:
= Vs 1 1 BONNET Buckled 480 480 Revie:
" » 5 1 ESNNET HINGE Bent 35 35 Revie!
» 3 1 2SNNET HINGE Bent 35 35 Revier
BONNET FRONT
] e 4 1 SEAL Necessary 35 35 Revie
BONNET FRONT
(] , 5 1 SEAL (RADIATOR) Necessary 30 30 Revier
(] rd 6 1 BONNET LOCK Bent 45 45 Revier
FRONT GRILLE ;
o Fa T 1 LOGO - SUBARU Necessary 60 60 Revier
= ’ 8 1 FRONT GRILLE Cracked 420 420 Reviet
] V' 9 1 HEADLAMP LH Cracked 550 550 Reviet
o ra 10 1 HEADLAMP RH Cracked 550 550 Revies
(] s 1" 1 FRONT BUMPER Deformed 400 400 Revier
FRONT BUMPER -
s 12 1 LOWER GRILLE Serviceable 0 0 0 0 0 Deny
FRONT BUMPER
5] 4 13 1 SIDE RETAINER Necassary 20 20 Ravia
LH

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmh#/service-requests/assessment/?serviceRequestNumber=28385 13



SR QUAN

EDIT NO Y MATERIAL
L 7 14 1
u # 15 1
u s 16 1
' 17 1
(B rd 18 1
Vg 19 1
rg 20 1
a g 21 1
LJ ra 22 2
] ’, 23 1
s 24 1
V4 25 1
Labour
I Add ” Approve " Deny l
EDIT SR NO
d £ 1

REPAIR/REPLACE (LABOUR)

PART REPAIR/REPLACE

PART NAME NUMBER AR

FRONT BUMPER
SIDE RETAINER
RH

FRONT BUMPER
SPONGE

FRONT BUMPER
REINFORCEMENT

HORN

FRONT SUPPORT
PANEL ASSY

FRONT SUPPORT
BRACE PANEL

AIRCON
CONDENSER
(NPA)

RADIATOR

RADIATOR TOP
MOUNTING
(RUBBER)

AIRDUCT OUTLET

FRONT FENDER
LH (NPA)

FRONT FENDER
RH (NPA)

PART NAME

TO INSPECT FRONT LIGHTING

MECHANISM 30

LABOUR R&R

CONDITION ";'RSI'EE g:s_rr':_i

Necessary 20

Cracked a0

Bent 180

Serviceable 0 0

Bent 320

Repair 0 0

Serviceable 0 fi]

Bent 620

Damaged 6

Cracked 55

Repair 0 0

Repair 0 0
LABOUR REPAIR PAINT
0 0

hitne-/Am emartrlaime ava ram enlrlaimonartal/himllindav_vandar_cansira_raniiacte himbfleanira ramacte/aceacemant/NearninaDaniacthliimhar—2722028

pIsc SALV
OUNT% AGE%

ACTION (LABOUR)

Reviewing

PART
PRICE(NET)

20

90

180

320

620

55

COMMENT

ACTIO
(PART:

Reviet

Reviet

Revie

Deny

Revie:

Deny

Deny

Revie!

Revier

Reviet

Deny

217



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT R

TO REMOVE & REPLACE

liz ’ 2 AIRCON CONDENSER & REFILL 80 0 0 Reviewing 1
GAS
TO REMOVE & REPLACE .

. ’ ? RADIATOR & FITTING 60 0 0 Reviewing |
TO CUT OFF FRONT SUPPORT

PANEL. TO KNOCK &
STRAIGHTEN ON FRONT

- 4 4 FENDER LH & RH. TO REMOVE L o 8 Reviswing 1
& REPLACE DAMAGED ITEMS,
REALIGN CONNECTION

= P . TO SPRAY PAINT ON REPAIRED 400 0 . —— |

httns*//vn smartclaims axa com salelaim-nortal/lhtmlfindex-vandor-service-raniiasts htmi#/servica-rannests/assasesmant/?sarviceRanisstNiimhar=2R385 a1



Assessment Details

General & Workshop Details

-

Vehicle & Driver Details

f\pi;: ove

Deny

EDIT

SR
NO

NAME

DAYS OF
REPAIR : 6
DAYS

FRONT
NUMBER
PLATE

COOLANT

RADIATOR
BOTTOM
MOUNTING
(RUBBER)
RH

RADIATOR
TOP HOSE

FAN ASSY
RH

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

35

40

35

350

Taxes & Ratio

Parts & Labour Miscellaneous Summary

COMMENT REMOVE
BENT i
NECESSARY i
TORN (SUPPLEMENTARY) |
CUT(SUPPLEMENTARY) |
CRACKED(SUPPLEMENTARY) i

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=28385
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SR

EDIT s
O Vg 7
U & 8
Ed r 4 9
U ' 10
a 4 1
o g 12
a ¢ 13

NAME

CLIP-
FRONT
BUMPER -
15 PCS

CLIP-
FRONT
FENDER -
10 PCS

CLIP-
FRONT
GRILLE-8
PCS

CLIP-
FENDER
COWLING-
10 PCS

CLIP-AIR
DUCT (2
PCS)

CLIP-
BUMPER
CORNER -
2PCS

BONNET
NOZZLE - 2
PCS

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

37.5

25

20

25

60

COMMENT

NECESSARY(SUPPLEMENTARY)

NECESSARY(SUPPLEMENTARY)

NECESSARY(SUPPLEMENTARY)

NECESSARY(SUPPLEMENTARY)

NECESSARY(SUPPLEMENTARY)

NECESSARY(SUPPLEMENTARY)

CRACKED (SUPPLEMENTARY)

httne/hm emartrlaime ava ram enlelaimanaral/himllindav.vandnr.carvira_raniiacte himi/eandira_ramiacte/accacemant/PeanriraRaniiacthNiimhar=722288

REMOVE

212



Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Spare Parts

Miscellaneous

Excess

$2,871.50

Vehicle & Driver Details Vehicle Condition

ESTIMATE

$1,670.00

$3,957.00

$644.50

-$3,400.00

Taxes & Ratio Parts & Labour Miscellaneous

REVISED AMOUNT

$1,670.00

$3,957.00

$644.50

-$3,400.00

Submit for Review

httne:flvn emartrlaime axa eom snlelaim-nartal/htmllindex-vandnar-earvica-raniiacte htmbi/earvira-raniiaste/acsacsemant/?carviraRaniactNiimhar=28285

Summary

111



