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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 4083933

L]

%
b

TEL: 6256 3561 FAX. 6256 4315
Reg. Mo: 199607198R GST Reg, No. 19-96071%8-R
Affiliated to Federation Internationale Des Experts En Automobile
AlG ASIA PACIFIC INSURAMNCE PTELTD Ref : CCB/AIG18001934/Uhb3
ChaNTISBUIONG LR
CHARTIS BUILDING Date : 31-01-2018
SINGAFORE 079120
Code: AIG

1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SKA 8399L Veh. Inspected SLS 75274

Policy No. Coverage (§) 0.00

Claim No. Excess (5) 0.00

Assign From Assign Date 31/01/2018
2. Vehicle Particulars & Condition

Make & Model c.c 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer a Steering

Brakes Meodification

General
3. Conditions of Tyres

Size Make Balance

R/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm
4, Description of Damages
5. General Information

Accident Date  17/01/2018 Inspection Date 310172018

Survey held at PEGASUS ENGINEERING & TRADING PTE LTD

51 DEFU LANE 10
SINGAPORE 539216

5a. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS,




T .-"f-
$

PEGASUS S

ENGINEERING & TRADING PTE LTD

GST/ROC COMPANY NO : 201101753C

Quotation
From : Customer :
PEGASUS ENGINEERING & TRADING PTE LTD GRAB RENTALS PTE LTD
C/0 51 DEFU LANE 10 18 SIN MING LANE
539216 #01-08 MIDVIEW CITY
Offi Ch ALVIN LOW WAI LUN o
icer in Charge A ol o O Wlany
Tel: Atin {:,(- {L‘" b
Email : Tel:
Fax : NI Fiet
Quotation No : Q018/01-1220 Quotation Date : 25/01/2018 Terms : 30 DAYS
Vehicle No : SLS7527) Chassis No : JTOKB3FUOD3571775 Third Party Insurer :
M-~del : PRIUS Date of Accident :
—narks : TP TNSufEe JATE |, TNwmen’s VEHICLE WO : SikA3tqL |, DATE oF ACCTDENT © (70126 iy
| ITEM | DESCRIPTION |_Qry | UNITPRICE | AMOUNT (SGD)]
1 REAR BUMPER UPPER q_ 1 4239000 & 423.90
2  REAR BUMPER LOWER he 1 552 0000« 552.00
3 REARBUMPER TOWCOVER w4 1 55,0000 X 55.00
4  REAR BUMPER REINFORCEMENT L 1 318.3000 O< 318.30
5  REAR BUMPER ABSORBER FOAM &/ 1 X
6  REAR BUMPER CLIPS Ao 10 50000 » 5000
7 REAR BUMPER SIDE RETAINER 4 A 2 112.7000 )( 22540 /o=t
B LESS 25% ITEM (1-7) 1 -408.0000 -406.00 HPge
9  REAR BUMPER PARKING SENSOR 1§ 280.0000 &X° 280.00
10 TO REINSTALL OF REAR BUMPER PARKING SENSOR 1 120.0000 O 120.00
11 PANEL BEATING, KNOCKING AND STRAIGHTEN THE REAR END 1 5500000 D05  550.00
PANEL PORTION, REMOVE AND RENEWAL OF PARTS, ADJUST
AND REALIGN THE SAME
12 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION. 1 600.0000 &9  600.00
A\ F W r b
ALK Y <lgy

%&L{:M .. tupe—” g ol-xv

Please conduct the survey at
Pegasus Engineering @ Tan Lim Motor Pte Ltd c/o 51 Defu Lane 10 Singapore 539216

3/;!]{;{' S/

'L/U | - Sub Total
p(p 230057 g

2,768 60 '¥¥
16380
2,962 .40
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| PEGASUS
ENGINEERING & TRADING PTE LTD

GST/ ROC COMPANY NO : 201101753C

539216

Officer in Charge : ALVIN LOW WAI LUN
Tel:
Email :

Quotation
From : Customer :
PEGASUS ENGINEERING & TRADING PTE LTD GRAB RENTALS PTELTD
C/0 51 DEFU LANE 10 18 SIN MING LANE

#01-08 MIDVIEW CITY
SINGAPORE 573860

Afttn { :'f-. (-
Tel: :
Fax :

Quotation Mo : QO018/01-1220

Quotation Date : 25/01/2018

Terms : 30 DAYS

Vehicle No : SLS7527.

Chassis No : JTOKB3FUD03571775

Third Party Insurer :

Model : PRIUS

Date of Accident :

——

Semarks : 17 1N, RER “ATL , INSuRED'S VEHICLE No : SikAg39qL , DATE of ACTDENT 3 17 01.201F

| ITEM | DESCRIPTION | QTy | uUNITPRICE | AMOUNT (SGD)]
1 REARBUMPER UPPER  4_ 1 423.9000 & 423.90
2 REAR BUMPER LOWER he 1 552.0000 —  552.00
3 REAR BUMPER TOWCOVER w A 1 55.0000 X~ 55.00
4  REAR BUMPER REINFORCEMENT #L_ 1 313.34:1:09( . 31830
5  REAR BUMPER ABSORBER FOAM /L 1 X
6  REAR BUMPER CLIPS Lea 10 50000 « 50.00
7 REAR BUMPER SIDE RETAINER 4 A4 2 1127000 X 225.40
8  LESS 25% ITEM (1-7) 1 -406 0000 -406.00 ;fﬁ;
9  REAR BUMPER PARKING SENSOR 1 g 280.0000 X 280.00
10 TO REINSTALL OF REAR BUMPER PARKING SENSOR. 1 120.0000 (O 120.00
11 PANEL BEATING, KNOCKING AND STRAIGHTEN THE REAR END 1 5500000 D0  550.00

- PANEL PORTION, REMOVE AND RENEWAL OF PARTS, ADJUST
AND REALIGN THE SAME
12 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION. 1 6000000 222 600.00
"o # M,/
Ak
3// 1P
| //, 1 SsT(r 00 “loreo”
— Total (SGD) 2,962.40
Please condtictthe slifvey at
Fegasus Enginegring @ Tan Lim Motor Pte Ltd c/o 51 Defu Lane 10 Singapore 539216



Vic (LKKAuto)
%

From: Ler, Bernard-JQ <Bernard-JQ Ler@aig.com>

Sent: Friday, 14 June, 2019 3:10 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: Your Ref: 42229493235G_ACCIDENT INVOLVING VEHICLES SKA 8399L (O0) AND

SLS 7527J (TP) ON 17/01/2018 LKK REF CC6/AIG18001934,/Uhb3

Dear Vic,
Please submit report and billing for our closure.
Thanks.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946

Bernard-JQ.Ler@aig.c | www.aig.com.sq

From: Ler, Bernard-1Q

Sent: 25 April 2019 11:42

To: 'Vic (LKKAuto)' <vicalpeh@Ilkkauto.com>

Cc: 'Bryan Ang (LKKAuto)' <bryanang@Ilkkauto.com>: 'Admin A’ <admin-a@lkkauto.com>; 'Naz (LKKAuto)'
<Naz@lkkauto.com:=

Subject: RE: Your Ref: 42229493235G_ACCIDENT INVOLVING VEHICLES SKA 83991 (OI) AND SLS 7527) (TP) ON
17/01/2018 LKK REF CCB/AIG18001934/Uhb3

Importance: High

Dear Vic,
Kindly advise on the below urgently.
Thanks.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte, Ltd

78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 19458



Bernard-JQ Ler@aig.com | www.aig.com.sg

From: Ler, Bernard-JQ

Sent: 18 April 2019 15:10

To: "Vic [LKKAuto)' <vicalpeh@|kkauto.com>

Cc: 'Bryan Ang (LKKAuto)' <bryanang@lkkauto.com>; 'Admin A' <admin-a@Ikkauto.com>; 'Naz (LKKAuto)'
<Naz@Ilkkauto.com>

Subject: RE: Your Ref: 42229493235G_ACCIDENT INVOLVING VEHICLES SKA 8399L (OI) AND SLS 7527) (TP) ON
17/01/2018 LKK REF CC6/AIG18001934/Uhb3

Dear Vi,

Kindly advise whether insured has been cleared. Also, please assist to upload survey report into Merimen for our
perusal.

Thanks,

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte, Ltd
78 Shenton Way #08-16 Singapore(078120)

Tel +{65) 6419 1946

Bernard-JQ.Ler@aig.com | www.aig.com.sq

From: Ler, Bernard-JQ

Sent: 15 April 2019 09:37

To: Vic (LKKAuto) <vicalpeh@|kkauto.com=>

Cc: Bryan Ang (LKKAuto) <bryanang@Ilkkauto.com=>; Admin A <admin-a@Ilkkauto.com>; Naz (LKKAuto)
<Maz@lkkauto.com>

Subject: RE: Your Ref: 42229493235G_ACCIDENT INVOLVING VEHICLES SKA 8399L (OI) AND SLS 7527] (TP) ON
17/01/2018 LKK REF CC6/AIG18001934/Uhb3

Dear Vic,
| will write to them on this matter,
Thanks,

Best Regards,

Bernard Ler

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946
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SUUBEAVE Loail-25 PAYA U INDUSTRIAL PARK. SINGAPORE 4084933 TEL 65 62363361 FAX 1 (065 eI5nL115

Our Ref: CCa/AIGI8001934/Uhb3
06"™ Feh 2018

Sheila Kwok Wai Yee

2 Fifth Avenue #02-11
SINGAPORE 268800

Dear Sirs,

ACCIDENT INVOLVING SKA 83991 AND SLS 7527] ON 17.01.2018 ALONG AT KPE
TOWARDS SIMS AVENUE

We. LKK Auto Consultants Pre Ltd has been appointed to act on the behalf of vour insurer, AIG
Asia Pacific Insurance Pte Lid (AIG) to settle a THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letier,
giving the version of the accident amongst other things related to the accident. The GIA report
can be lodged at any of AIG reporting centres. You may refer to vour Certificate of Insurance for
the list of the reporting centres.

If you have any information to add or any amendments 1o make, please contact the undersigned
within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully,

Qv

Vie Alpeh Sanghilan

Claims

Tel : 6841 2096

Fax: 6741 4108

Email : vicalpeh @ lkkauto.com

e Claims Manager
AlG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



6/25/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / No ssttlement
CLAIM SUBFOLDER TRACKING =—
Case Maotified Est Submitted Ad) ﬂq-}lﬂl-!.t:;_-_ Adj Bpt e ] l!.'l'.{]! Submitted Ins Auth'ed Ctatus =
Mol 31 Jan 2018 gé%au"' 2018 | geapy 50 |$$901.50 ::ndll'lﬂ for Survey
ain x .
Edit |
dit Reg | Edit Adj Rpt || oIt Estimates | | view rpt | c:’“ﬂ'tl 3

Main Reference Claim Details

|CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: Sheila Kwok Wal Yee, 10: S7248711G -
Main 7
Claimant: | GRAB RENTALS PTELTD,  Co. Reg. No.: 2016172006 -
Vehicle Reg. [17/01/2018 09:00 - ;59

SLS75273 Date of Loss: |
No.: *%' |[3 Months and 14 Days From LTA Reg Date (Man Yr)]

Claim Type: |TP / 42229493235G I;‘;‘:sﬁ"_‘"” 2100248610-07 {Comprehensive)

| Policy No.
| (Claimant): |
|

SKABI9OL

=—_. p— '[Exms:
Repairer: | Pegasus Engineering & Trading Pte Ltd (HQ) 51 DEFU LANE 10, 539216 Defu Lane - Tel: 68581846
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Ler, Bernard-1Q]
| Insurer: | BernardliQian.Ler@aig.com

Claimant's
In$urer: S — —
|Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 09/02/2018]

'ASSOCIATED MAIL RECEIVED

» AlG_SG (01/02/2018): No OI GIA Report
‘= AIG_SG (01/02/2018): Request for TP GIA Report

| ;
' Great American Insurance Company (HQ) - Tel: 6804 6047

ALL ASSOCIATED TASKSE wiew All | Search Tasks | Create New Task | | complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

htips:/isingapore. merimen_com/claims/index.cim7fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=680067 8exlid=2634064CFID=5483186... 1/2



B/25/2019 Meriman e-Claims

hitps:/isingapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=680067 &extid=2634064CFID=5483186... 22



6/25/2019

Merimen e-Claims

Claim Documents

*SLS7527) (4222949323SG)
[SKA8399L]
TP
GRAB RENTALS PTE LTD
Jan 17 2018 9:05AM
[Sheila Kwok Wai Yee]

Pegasus Engineering & Trading Pte Ltd

Upload Documents | Upload Phetos | | Compose New Letter || Upload vides | Uplead Audio |

View [View in Browser v |

Video  [iperpage v | @ |
Mo |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) | [Thumbnail | Print
1 |07/05/18 12:00  |Video - Accident _ | € | Load MPe
Assessment Reports o iperpage V|| ¥
No [Finalized On |AIG Asia Pacific Insurance Pte. Ltd, (SG) Thumbnail | Print
I e :‘r::;:;?::t.g;:ammu Claimant: SHEILA KWOK WAI YEE | @ | Load HTM
Ii"m;;flmiga! = G B
No  |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail  Print |
|1 |31/01/1820:11 | Odometer Reading . © | awwe | @ |
|2 31/01/18 20:11 General \riu;-r R o Load JPG H? -
|3 |31/01/1820:11 | Chassis _H_m:nber 3 - O | wdws | @
4 |31/01/1820:11 | General View N © | Ladwc | @ |
5 |31/01/1820:11  |General View _ © | Ladwc | ¥
6§ [31/01/1820:11 |General View o @ | Loads | @
7 [31/01/1820:11 | General View | @ | oadrs | @
8 [31/01/1820:11 | General View N ' @ | Loadrc | @
9 |31/01/1820:11  General View ) | @ | waaws | @
10 |31/01/1820:11 | General View ©  loadc | @
?1_?;1..}01.?‘.1!; EI‘J:‘H General View - ﬂ Load JPG o
(12 [31/01/1820:11 | General View B ©  Lawrc @
13 [31/01/18 20:11 General View - a o Load IPG | @
14 [31/01/1820:11 | General View © | Lwadirc | ¥
15 [31/01/1820:11 | General View © | Ladirc | @
16 |31/01/1820:11 | General View : © | Ladirc | @
17 |31/01/1820:11 | General View | €@ | Loadips | @
18 (31/01/18 20:11 | General View - a o Load JPG | &
19 06/03/18 19:38 | Reinspection Photo © | wadirc | @
|20 UE..I’#E!].-".'E 19:38 ' Reinspection Photo € | Load JPG . W |
121 |06/03/18 19:38 ﬁélnspa&ﬁm Photo - © | wadlrc | ¥
Documaentation o Mﬂe ~l @
Mo |Relabel/Reorder |LKK Aute Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |01/02/18 16:22 | TP ESTIMATE- MARKED = Load POF
2 |01/02/18 16:22 | TP GIA REPORT - Load PDF
3 |06/02/18 11:24 | Non reporting letter | Load PDF
4 23/04/18 15:25 OI DRIVING LICENCE STATUS B Load PDF
5 15/04/1909:18  EMAIL FROMTP B © | Load FOF
6 | 25/06/19 16:24  INVESTIGATION REPORT B € | Load poF
htips:/isingapore. menmen.comiclaims/index cim?usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=480bjid=68006T &extid=263406& ...

1/2



B25/2018 Merimen e-Claims

Video 1 per page v
'No | Finalized On |A1G Asia Pacific Insurance Pte, Ltd, (5G) [ Thumbnail | Print
I_? 25/06/19 16:35 | EMAIL | Load PDF

'8 25/06/19 16:46 LETTER TO OI _ | Load POF |

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are private unless you show it to other parties,

https://singapore. merimen.com/claimsiindex.cfmusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=48objid=680067 &exlid=263406&...  2/2



BI25/2019 Adjuster Report
LKK Auto Consultants Pte Ltd {Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCB/AIG18001934/UHB3S2
Date: 25/06/2019
REFEREMNCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Policy No: 2100248610-07
Claimant Vehicle g 57527, Insured Vehicle No:  SKAB399L
Date of Loss: 17/01/2018 Nature of Claim: TP Claim No: 422284932356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Req Mo: S5LS7527J
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine MNo: 2ZR5092192
Req. Date: 03M10/2017 (Man. Year: 2017) Chassis Mo: JTDKB3FUOO3571775
Colour: Silver Odometer: 36103 km
Engine Capacity: 1798 cc
Market Value/Mew Car Price: MiA,
Sum Insured (S$): Market Value/Mew Car Price
NDITION OF VEHICLE AT THE T RVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side; West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above valuss rapresent ihe remaining fyre ireads depth
|COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 1,498.45 451.50 1,046.95 69.87
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,270.00 450.00 820.00 64 57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 2,768.45 901.50 1,866.95 67.44
+ GST 7.00i7.00% (S§) 193.79 63.11 130.68 67.43
Nett Amount (S$) 2,962.24 964.61 1,997.63 67.44
INSPECTION
Date of Assignment: 31/01/2018
Pegasus Engineering & Trading Pte Ltd (HQ)
Date Inspected: 31/01/2018 Inspected At: 51 DEFU LANE 10
Singapore 539216
Estimated Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager: VIC ALPEH

NOTE: This repovt represents our findings at the ime and place of inspection stated herein, Such inspection has been carred out to the best of our knowledge and ability but
any other fability undar any other circumslances is hereby expressly sxcluded.

hitps:/'singapore.merimen.comielaimsiindex.cim?fusebox=MTRadjuster&fuseaction=gen_printrpticaseid=680067 Lextid=2634068CFID=548318614C. ..

113



G/25/2019 Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER UPPER Repair 423.90FL *-FL
2 1 *REAR BUMPER LOWER Deformed 552.00 FL *552.00FL
3 1 *REAR BUMPER TOW COVER Mot Necessary 55,00 FL *FL
4 1 *REAR EUMPER REINFORCEMENT Repair 318.30FL *-FL
5 1 *REAR BUMPER ABSORBER FOAM (NPA) Mot fitted 0.00FL *-FL
B 10 *REAR BUMPER CLIPS MNecessary S50.00FL *50.00 FL
T 2 *REAR BUMPER SIDE RETAINER Mot Mecessary 225 40FL “-FL
a 1 *REAR BUMPER PARKING SENSOR Serviceable 280.00FS *-F3

F=Franchisa parl. S=Spchetl. L=ListiemDisc,

Sub Total (S$) 1,904.60 602.00

- List Item Discount on L ltems 25.00/25.00% (5%) 406.15 150.50

Total Parts (S%) 1,498.45 451.50

Report was unsubmitted during this print-out.

hitps:/'singapore.merimen.comiclaims/index. cfm?fusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=680067 Lextid=2634084CFID=549318614C... 213



6252019 Adjuster Report
Recommended Miscellaneous Iltems

There are no new miscellanecus items selected,

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
TO REIMSTALL OF REAR BUMPER PARKING SENSOR Mew 120.00 50.00
2 PANEL BEATING ,KNOCKING AND STRAIGHTEN THE REAR END PANEL New 550.00 200,00
PORTION ,REMOVE AND RENEWAL OF PARTS ,ADJUST AND REALIGN
THE SAME
3 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 600.00 200.00
Gross Labour Cost (S8§) 1,270.00 450.00

Repart was unsubmitted during this print-out,

< END OF ESTIMATES >
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