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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933

TEL 6255 3551 FAX: B256 4315

Reg. Mo: 198607188R GS5T Reg. No. 19-8607196-R

ANillated to Federation Intemationale Des Expaerts En Automaobile

LONPAC INSURANCE BHD

Ref : CC4/LPC18001921/T1pb3

e o\ courseswancore aasss 2% ove [N
Code: LPC2
" Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFU 5537D Veh. Inspected SJH 68421
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 31/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/01/2018 |Inspucuun Date
Survey held at MOVA AUTOMOTIVE PTELTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 |
SINGAPORE 158722
5a. Remarks

AJTHE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




S
- e g Seerpuaivy Meglatrathon Ma  T00MED T 1 BaM

ERE I AYE | M2 PAYA L HLISTHE STRIAL Ak, SESGATVEE Ss L THL - oe®) a250LER1 FAN - (IRE | AISRLNEE
Yourrel:  To Be Advised Dire: 01.02.2018

Our ref: CCHLPCIR001921/T1ph3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Deur Sir/Mudam,

PRELIMINARY ADVICE OF VEHICLE NO, 8 yi)]
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 31.01. 2018

at the premises of Mis Mova Automotive Pre Lid and have the following 1o report:-
Waorkshop Estimuate Amount 1 5% 5.845.40

Revised Estimate Amount : 8% 397293

"Check” Ttems Amount : 5% 1.043.25

Murkel Value ;58 -

LTA Reimburserment Value : 5% -

Nett Vialue : 5% -

Desctiption of Damage: = ——
The vehicle sustained damages at the e A )

Rear Portion —

Comments/Present Status;
Damages Consistent
Estimated normal period for repairs; 5  days

Yours laithfully,

MOHD. TAUFIKH
Licensed Appraiser



Catherine Chong (LKK Auto)

From: ERIC WOO JUN KIAT <ericwoo@lonpac.com>

Sent: Wednesday, 31 January, 2018 12:11 PM

To: AVRIL HO

Co MT_Claim_5G; assignments@Ikkauto.com

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUS5537D AGAINST SJHE842L
ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG KECHIL

Attachments: RPT.PDF; EST.PDF

Dear Avril,

We will be appointing LKK Auto Consultants Pte Ltd to survey SFU5537D.

Dear Catherine,

FYA. oo ¢ Vo t
Thank you. Nl Ve
Best Regards, T

Eric Woo

Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: AVRIL HO [mailto:avril@mova.com.sg]

Sent: Wednesday, 31 January, 2018 11:56 AM

To: MT_Claim_5SG

Subject: FW: TP CLAIMS - SFU5537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN
JURONG KECHIL

Dear Sir/Madam,
REF : STH6EB42L

The vehicle SFU5537D in our workshop (BUKIT MERAH) right niow. Please kindly arrange survey for the vehicle
SFU5537D and revert the liability for direct settlement.

Thank vou!

Bast Regnrds

AVRIL HO

Claimis Asst

Move Autimotive Ple Ll

Email avrilEmoyn, com sy

Adddresa:  Hlk 1008 Pie SMerah Lane 3
S ] A IANRNS
Smgapore | 507

Feluphone: GET2 3892 Fax: G270 4319

From: AVRIL HO [mailto:avril@mova.com.sqg]

Sent: Wednesday, 31 January 2018 10:23 AM

To: 'mt_claim@lonpac.com.sg'

Cc: 'Keong'

?Egﬂ?ft: RE: TP CLAIMS - SFUS537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG

1



. : Dﬁlr‘ Sir/Madam,

The vehicle SFU5537D in our workshop (BUKIT MERAH) right now. Please kindly arrange survey for the vehicle
SFUS5370 and revert the liability for direct settlement

Thank yvou!

Best Hegands

AVRIL HO
Cluims Asst,

Mova Automolbyee Pre Lid
Emanil .58
Address:  Blk 1008 It Merah Lane 3
0 LTS
Singopore 159722
Tolephone: G272 3802  Fax: 0270 8514

From: AVRIL HO 5

Sent: Tuesday, 30 January 2018 1:42 PM

To: 'mt_claim@lonpac.com.sg'

Cc: 'Keong'

EEugh*j?fl: RE: TP CLAIMS - SFU5537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG
Importance: High

Deor Sir/Madam,

The vehicle SFU5537D in our workshop (BUKIT MERAH) right now. Please kindly arrange survey for the vehicle
5FU5537D and revert the liability for direct settlement.

Thank you!

Best Regards
AVRIL HO

Claims Asst
Movae Autiimolive Me Lud
Emanil v,
Adidress! Rk 1008 Bt Merah Lano 3
#FO 1AL DR
Smgnpore 160722
Telephone: G279 4892 Fax: 0270 8314

From: nlma_

Sent: Monday, 29 January 2018 5:56 PM

To:

Cc: "AVRIL HO'; 'Keong'

Subjel:-:t: TP CLAIMS - SFUS537D AGAINST SIH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG

Dear Sir/Madam,
Good day

REF : STHeB42L
Kindly assist revert officer in charge and liability and arrange survey for the above mention case.

Best Regards,
Nitha

Clamms Officer



- Mpva Autbmotive Ple Ltd
Tel 6272 3892 Fax 6270 8314

 @MOVA o o

Automolive Ple Lig



b

From: Janice Lee (LKKAUto)

Sent: Friday, B June 2018 2:13 PM

To: keong@mova.com.sg; Hsiao Tong (LKKAUtE)

Subject: FW: 5FU5537D Ready For Finalise

Attachments: SAM_7656.JPG; SAM_THS7 JPG; SAM_7658.1PG; SAM_T659.JPG; 5AM _T662 JPG;

SAM_7663.JPG; SAM_7668.PG; SAM_7669.JPG; SAM_T670.JPG, SAM _7671JPG,
SAM_T672JPG; SAM_T6T3JPG; SAM_T674.JPG; SAM_7675.PG; SAM_T677.JPG,
SAM_T678JPG; SAM_TEB0IPG; SAM_7681.JPG; SAM_T682.1PG; 5AM_7683 PG
SAM_7684 JPG; SAM_7685.JPG; SAM_B14B.JPG; SAM_B149.PG; S5AM_8150.1PG;
Finalise.pdf

Dear Keong,
Thank you for your email,

Dear Hsiao Tong,
FYna.

Thank you

Best Regurds,

dannice Lee (Ms) | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6256-3561 | email: japicelec@® kdauto.com | fix: 6256-4115

Blk 51, Paya Ubi Industrinl Park, 1T Avenoe 1, #02-25 | S{4089:43)

From: Keong [mallto:keong@mova.com.sg]
Sent: Friday, June 08, 2018 9:12 AM

To: Taufikh (LKKAuto] <Taufikh@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: SFU5537D Ready For Finalise

Dear Taufikh
Please settle this case My lady boss chasing, Thanks.

Best Regards.
Goh Chal Hock (Keang)

Estimatar
Mova Aulomative Pe Lid
Tel 6272 3852 Fax 6270 8314

@MOVA ¢ o

Automolive Ple Lio

This message & confidental and s far the use of the mterded reciplent only, i you have recesed this messages 0 ermor. pléase do nol copy, disclose of use
its coment We would be grateful If you would notify us by email and delote the odglnsl tramsmission snd any stachment fram your systam

Any aftechment 10 ths &-mall mey contain soffware vruses that could demege your computar systam Alttough vwe will lake reasorable precmdion (o
minimizs [hig #8k, wa do not accepl any lability resalling rom sollwene vinses Please cammy oul youl own virus chscie before opening any attachmen|

From: Keong [maillto:keonag@mova.com.sg]
Sent: Friday, 27 April 2018 1:22 PM




To: Taufikh (LKKAuto)'
Subject: SFU5537D Ready For Finalise

Dear Taufikh
Attach finalise report and photo ,Limp sum $4000.00 and 6 days, Thanks

Regards
Keong
Hp 96510098

SAM_7658 SAM_7659

SAM_7662 ' SAM_7663



SAM_7670

SAM_7672 SAM_7673




SAM_7674 SAM_7675

SAM 7682 o SAM_7683



SAM_8148 SAM_8149

SAM_B150



= @MOVA

tomaoative Hra Ltg

Main Office:
Mird Bualichng
No. Z2. Julsn Kiksng
Singanore 150410
T G4ATE 3333
Page # - 4 o ﬁ?! E27 1 5801
ht'mu WAELITIOVR SO
Veh# - SFU5537D Workshop Dapt:
29/0112018 Bioc: 1008
Veh Model - TOYOTA COROLLA h---l-';;ﬂ;;f- ara 3
_ Sngapone 15T
LONPAC INSURANCE BHD Estimate# . CK416975 toupeinries
300 BEACH ROAD - Fax. 108) 8270 8314
#17-04/07 The Concourse am¥ Co. s, 108UALRG
SINGAPORE 199555. ACC Date - 28/01/18 GST Reg Mi-0088864-3
Terms - COD Days
Attention - XAD25 Remarks -
No. Description Qty U .Price Amounts S5
LIST ITEMS :
) REAR BOOT 1 PC 865 10 l'*f"’"ass.m
2 REAR BOOT LOGO 1 PC 8630 wil(_~ 8530
3 REAR BOOT EMBLEM "1 & 1 PC BT10 ades—"6T7.10
4 REAR BOOT EMBLEM E* 1 PC 5620 wid— 5620
5 REAR BOOT EMBLEM "WTT" 1 PC 67 10 Mk-+—"B7.10
& REAR BOOT EMBLEM "COROLLA" 1 PC 8060 ¥ — 8860
7 REAR BOOT EMBLEM "ALTIS™ 1 PC BOED Al 8960
8  REARBOOTLOCK 1 PC 14120 M7 14120
§  REAR BOOT RUBBER 1 PC 17290 1w -"17230
10,  REAR BOOT LAMP RH 1 PC 165 80 » 165807
1. TAILLAMP L*R 2 PC 7830 % 55680 O
12 TAILLAMP CLIPS 2 PC 410 A — 8320
13 TAILLAMP LOWER PANEL RIVET 8 PC 500 #M— 4800
14,  REAR PANEL — ¢ 1 pPC soazo B 7 seazo
15, REAR PANEL INNER TRIM 1 PC 18670 #L— 186.70
16. REAR BUMPER 1 PC 882.10 ~ B682.10-
17 REAR BUMPER RETAINER L+R 2 PC 52 30 Ads—"10450
18.  REAR BUMPER SIDE SHIELD RH 1 PC 8650 X M ag50.
1. REAR BUMPER CLIPS 10 PC 510 wld — 51.00
LISTTOTAL S5 4207 20
25% DISCOUNT 5% -1,051.80
1,15540
T mer—
SPECIAL NET ITEMS 25V
1 REAR BUMPER LOWER SPOILER 1 PC 5000 olb » 55000
2 REAR BUMPER SENSOR 1 PC 26000 Aas” 25000d €9
SPECIAL NET TOTAL 55 800 00
LABOUR :
TO CUTWELD REAR PANEL. TO REPAIR REAR FLOOR
PANEL TAILLAMP LOWER PANEL, REMOVE AND REFIX -
DAMAGED PARTS STRAIGHTEN AND RELAIGN G
AFFECTED AREAS 84000
Fyo
TO SPRAY AFFECTED AREAS 850 00
TO REMOVE AND REFIX LUGGAGE COMPARTMENT
SIDE GARNISH SIDE TRIM BOARD, CARPET AND e
OTHER ATTACHMENT PARTS 8000
TO INSTALL REVERSE SENSOR & CHECK WATER 790
SEEPAGE 6000
5“{)
TO RUST PROOF AFFECTED AREAS &0.00

LABOUR TOTAL 53

1,880 00



@MOVA

Automotive

Main Office:
Mera Bulldireg

Mo 22 Jduton Fisng
Sngapore 155410
Te ! (65) 64763332

Page# - 1 130598 Fiin | [05) 6271 5691
E " I.t. AW IOV SO A
Veh & . SFU5537D Workshop Dept:
=Nt Veh Model - TOYOTA COROLLA Bk Merah Lins 3
LONPAC INSURANCE BHD ’ rpppors 15074
Estimate# - CK416975
300 BEACH ROAD Bigasi
#17-04/07 The Concourse ENRSERE Co. Rog. 1080040735
SINGAPORE 199555. ACC. Date .- 28/01/18 GST e M2-0083564-¢
Terms - C.OD Days
Attention - XAD25 Remarks -
No.  Description Qty U Price Amounts S%

E &0E

h

A\

NON-TAX AMOUNT &

Customer’s Sianature/Co, Stamp MOVA AUTOMOTIVE PTELTD

LEK Auto Consultanty hence notify
ihe Rapairer of the following:
. :n "esureny Deicredafier spray Fairvteng
® 10 daplay damaged pan(a) during reurvey
* Parts prices wew 5 tpec ¥ Confirmaton
* Thied party vy & an @ "Wilhoul Prejudios’ bess
* No legal moclificatonds) is slowed
- &W“ Imrmin ) st
o Subyect fo final Inun;ul Hu:!wml:armﬂ

Acinowiedped by Repars
Sgranre:
Diate

AMOUNT S3 584540

GST@ 7% 409 18

AMOUNT DUE S% 6.,254.58
u.alf&\u? A5

[ @[5

o

A

Suv @ | Whtdm $5 0 n




22/01/2018

LONFAC INSURANCE BHD
300 BEACH ROAD
#17-04/07 The Concourse
SINGAPORE 1885585,

Aflention = XAD2S

Paged# - 1

Veh # - SFU5537D

Veh Model - TOYOTA COROLLA
Estimate# - CK416875

Claim# -

ACC. Date .- 28/01/18

Terms - C.OD Days

Ramarks - Ayl o

@MOVA

Automotive Ple Ltd
Main Office:
Mew

0 Buiding

Ne, 22, Jalan Hllang,
pere 158418

Tl : &]Mﬂ 3033
Fax: ] 8271 5891
WWW.ITIDVA.COIMLER

Workshop Depty
Biock 1008

Bkl Marah Lans 2.
WO -04/06/08/94
EBingupore 159722
Ted; (B5) 62723892
Fax: (85) 5270 8314

. 1B8E04033G

Ca
GST Reg, M2-00BAGE4-2

No.  Description Qty U.Price Amounts S§
LISTITEMS :
1 REAR 00T i PC 865.10 x‘("‘""m.sn..f"
2 REARBOOTLOGO 1 PC BE.30 AL~ 8630
1. REARBOOT EMELEM“1.8 1 PC BT10 adef—"6T.10+"
4 REARBOOT EMBLEM "E" 1 PC 5620 wid—" B30~
5 AEAR BOOT EMBLEM "WTr 1 PC 5710 Alst——8T.10 »
8.  AEARBOOT EMBLEM "COROLLA® S 9o 1 PC Basy »— 8350
7. HAEAR BOOT EMBLEM "ALTIS" ,77‘:;I ' PC 8580 AQ{— BO.EO0 v
& REARBOOTLOCK gﬂ U7 1 PC 14120 141.20 v
8  REAR BOOT AUBBER — 1 PC 17230 Th—"17230 v
16, REAR BOOT LAMP RH == S-q 42 1 PC 1es80 XK 16580
1. TAILLAMP L+R 29 QyH- 2 PC Zew 7T 55660\~
12, TAILLAMP LIPS .00 —S 2 PG 410 M~ 820~
13 TAILLAMP LOWER mmm KEL. 8 PC 800 AM— 4800~
14, REARPANEL —¢ - LB 1 e 89320 , 7 69320~
15.  REAR PANEL INNER TRIM | v 00.00 3 Pe 16870 Al 156,70 v
16. REAR BUMPER 1 pc £92.10 — BE7.10 v
17 FEAR EUMPER RETAINER L+R 5. 2 PG 5230 ado"104.60
8. REAR BUMPER SIDE SHIELD RH ﬁ, 51{}0"7 Ll 1 PC 8650 X B650X
18 REAR BUMPER CLIFS . T 510 Wi = 51.00
LIST TOTAL 5§ —_— 4.207.20
25% DISCOUNT 5§ LS ét Ljboo |~ -1,051.80
3. 155,40
SPECIAL NET ITEMS : é Jﬂf ’
1. REAR BUMPER LOWER SPOILER 1 PC olev” 550,00
2 REAR BUMPER SENSOR 1 BC :::ﬂ ans”” 250,002 €
SPECIAL NET TOTAL 55 5—5 |~ soo00
LABOUR : L
TO CUTIWELD REAR PANEL, TO REPAIR REAR FLOOR
PANEL TAILLAME LOWER PANEL, REMOVE AND REFIX
DAMAGED PARTS. STRAIGHTEN AND RELAIGN Fa
AFFECTED AREAS 840.00
P
TO SPRAY AFFECTED AREAS %E&U (1]u]
TO REMOVE AND REFiX LUGGAGE COMPARTMENT
SIDE GARNISH SIDE TRIM BOARD, GARPET AND #0
OTHER ATTACHMENT PARTS £0.00
TO INSTALL REVERSE SENSOR & CHECK WATER, Z0
SEEPAGE §0,00
TO RUST PROOF AFFECTED AREAS &o 60,00

LABOUR TOTAL 85

Iﬂu —~ 1.830,00




@MOVA

Autamative Ptae Lid

Main Office:
Mewva Blalding
to. 22, Jalan Kiang,
E"%Imll 159418
Page# - 1 130598 Fax EIE-} 53??33?
E 'I II Iu WWWITIOVELCOM. 59
Venh# SFUS53TD Workshop Deph:
25/01/2018 Block 1008,
‘eh Mode! .- TOYOTA COROLLA ”ﬁﬁ?ﬂﬁ%ﬁ
LONPAC INSURANCE BHD : . CK418975 SO 1OTas
300 BEACH ROAD Estimatert P 108 SETC 80T
Claim# - )
#17-04/07 The Concourse Co, Reg. 1989040336
SINGAPORE 189555, ACC. Date :- 2B/01/18 GST fleg. B3n4-2
Terms - COD Days
Alientian ;- XAD2S Remarks :-
No. Description Qty U.Price Amounts S$
E &OE
NON-TAX AMOUNT &
AMOUNT S$ 5,845 40
GST@ 7% 408.18

AMOUNT DUE 5% 6,254.58

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTELTD

L v AP
- M !

"blll 18 @bI§
L»'-«FEW“-

(lopuy A~
By |

Cuv B l_hv‘lulau'l)}“wﬂ-\
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From: Hsiao Tong (LKKAuto)

Sent: Thursday, 1 February 2018 17:46 AM

To: ‘AVRIL HO

Cc Admin A; assignments

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFU5537D AGAINST SIHBB42L
ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG KECHIL *LKK REF:
CC4/LPCT18001921/T1pb3

wilthout Prejudice
Dear Sirs/ Madam,
We refer (o the above matier.,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline setlemen!) and shall proceed with direct settlement for the above
mentioned case,

Flease note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjecied to the consistency of the damages according to the nature of the
accident,

And the doys of LOU/ LOR will be based on the number of days of repair as recommended by our sutveyor.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negatiation terms/settlement.”

Hes1 Regands.

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: G742-2107 | email: chowhit@lkkauto.com | fax: 674i-4108
Bk 51, Paya Ubi Industrial Pack, Ubi Avenue 1, #0z-35 | ${g08035)

From: AVRIL HO [mailto:avril@mova.com.sg|

Sent: Thursday, 1 February 2018 9:48 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUS537D AGAINST SIH6842L ON 28/01/18 AT JUNC OF
JLN SEH CHUAN & ILN JURONG KECHIL

Dear Hsiao Tong,



Your insured reported at our workshop. Please kindly revert the liability for direct settlement

Thank vou!

Hest Regands
AVRIL HO

Clrams Ass
%1 v Stomotve Pre L

Fmil peril@movo poin sg
vildroe== WK 1008 T Merah ane 3
2] AT
St 17 e
Telephune- G272 3892 Fax GZ70 5374

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com]
Sent: Wednesday, 31 January 2018 12:11 PM

To: AVRIL HO

Cc: MT_Claim_5G; assignmentsilkkauto.com
Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFU5537D AGAINST SJH6842L ON 28/01/18 AT JUNC
OF JLN SEH CHUAN & JLN JURONG KECHIL

Dear Avril,
We will be appointing LKK Auto Consultants Pte Ltd to survey SFU5537D.
Dear Catherine,

FYA.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: AVRIL HO [mailto:avril@mova.com.sg]

Sent: Wednesday, 31 January, 2018 11:56 AM

To: MT_Claim_SG

Subject: FW: TP CLAIMS - SFUS5370 AGAINST SIH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN
JURONG KECHIL

Dear Sir/Madam,
REF : SJTH6B42L

The vehicle SFUS5370 in our workshop (BUKIT MERAH) right now. Please kindly arrange survey for the vehicle
SFUS537D and revert the liability for direct settlement.

Thank sou!

Best Repnrds
AVRIL HO

Clalimes Asst
Wlie'n Aot ive Poe Lid
ol MY r M, Corn. s
lelrise.  BHE 1OOS Pt Mook Lano &
sl LA AR
Simpapaore 150G

Véliphamme- GETEASE  Fax G250 K114



From: AVRIL HO [mailto:avril@mova.com.sq]

Sent: Wednesday, 31 January 2018 10:23 AM

To: 'mt_claim@lonpac.com.sg'

Cc: 'Keong'

Subject: RE: TP CLAIMS - SFUS537D AGAINST SIH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG
KECHIL

Dear Sir/Madom,

The vehicle SFUSS370 in our workshop (BUKIT MERAH) right now. Please kindly arrange survey for the vehicle
SFUS5370 and revert the liability for direct settlement.

Thank vomu!

Host Hegarnds
AVRIL HO

Cleirma Asst,
Mlown Autoamatbie | Ll

Ermil Tl movaoom. sy
viddiwss  HIK 1008 Bt Merah Lane 3
AL LANGID=
Sungapore 150723
Vebsilwine B2732 34098 Fais- 6270 8301 4

From: AVRIL HO [mailto:

Sent: Tuesday, 30 January 2018 1:42 PM

To: 'mt_claimi@lonpac.com.sg’

Cc: 'Keong'

Sgglerft. RE: TP CLAIMS - SFUS537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG
K

Importance: High

Dear Sir/Madam,

The vehicle SFUS537D in our workshop (BUKIT MERAH) right now. Please kindly arrange survey for the vehicle
SFUS537D and revert the liability for direct settlement

Thank you!

Hiest Hegurds
AVRIL HO

Claams Assr
Mlirea Aubomideys e Led
Enil aveilE move com sg
Vililress Bk 1008 [ BMerah Lane 3
L) MV AN
Bingnpore 150722

Twlphene G272 =502 Fax GIT0 8314

From: nitha [mailto;nitha@mova.com.sg]

Sent: Monday, 29 January 2018 5:56 PM

To:

Cc: 'AVRIL HO'; ‘Keong’

?.gjﬁct: TP CLAIMS - SFUS537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG
ECHIL

Dear Sir/Madam,
Good day

REF : STH6B42L

Kindly assist revert officer in charge and liability and arrange survey for the above mention case.
3



@MOVA ¢ o



Hsiao Tnna (LKKAuto)

From: Hsiao Tong [LKKAuto)

Sent: Saturday, 1 September 2018 9:25 AM

To: ‘geraldpoh@lonpac.com’

Ce: MT_Claim_SG; Admin A

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUSS3TD AGAINST SIHBB42L

ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG KECHIL ***LKK
REF-CC4/LPC18001921/T1pb3

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey
Photos 1.pdf; LKK Resurvey Photos 2 pdf; TP LOD_SFUS537D.pdf

Lonpac Ref: 17/18/18/VP05/02035%
LKK Ref: CC4/LPC 18001921 /Tipb3g2

Dear Sirs/Madom,
We refer to the above matier

We have highlighted to your good office on 01/02/2018 of Third-Party's request to do Direct Settlement with
our Principal. Lonpac Insurance Bha.

This s @ head-to-rear collision. Liability is not in our insured's favour,

summary to offer to third party repairer, Mova Automofive Ple Lid is as follows: -

Clagimed Amount | Revised Amount
1. Cost of Repair (w/GST] $ 6.254.58 $ 4.280.00
2. Loss of Rental (9days x $120,00) (w/GST) $ 1.155.60 $ 856.00 [Bdays x $100.00) [w/GS1)
3. LTA/ GIA Search Fee 3 200 % 200
Tolal | $7,412.40 $5.138.00

“*Dédays recommendation for repair,

Relevant supporting claim docurnents are attached herewith for your perusal and reference

The above Is for your approval,

Pt Regnrds,

Hsiao Tong. Chew | Case Hondler

LEKK Auto Consultants Pre Lid

Phone: 6742-5107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #02-25 | S{408833)

From: Shu Pei [LKKAuUto)

Sent: Thursday, 1 February 2018 4:46 PM

To: 'geraldpoh@lonpac.com’ <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto)
<Zaini@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

1



- Hsiao Tong (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com=>

Sent: Monday, 3 September 2018 2:59 PM

To: Hsiao Tong (LKKAuto)

Cc MT_Claim_5G

Subject: RE: Qur Ref: 17/18/18/VvP05/020359 TP CLAIMS - SFUSS37D AGAINST SIHGB42L
ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG KECHIL ***LKK
REF-CC4/LPCTB001921/T1ph3

Dear Hsiao Tong,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 1 September, 2018 9:25 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUS537D AGAINST SIH6842L ON 28/01/18 AT JUNC
OF JLN SEH CHUAN & JLN JURONG KECHIL ***LKK REF:CC4/LPC18001921/T1pb3

Lonpoc Ref: 17/18/18/VP05/020359
LEK Rel: CC4/LPCI1B8001921/TIpb3g2

Dear Sirs/Modam.
We refer fo the above matier

We have highlighted to your good office on 01/02/2018 of Third-Party's request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

This is o head-to-rear collision. Liability is not in our insured's favour,

summary to offer to third parly repairer, Mova Automotive Pte Lid is as foliows: -

Claimed Amounl | Revised Amount
1. Cost of Repair (w/G5T) $ 4,254.58 $4.280.00
2, Loss of Rental [9doys x $120.00)(w/G51) | $1.155.40 $ 856.00 (Bdays x $100.00) (w/GST|
3. LTA/ GIA Search Fee 3 200 b1 200
Total | $7,412.40 $5.138.00

**0édays recommendation for repair,
Relevan! supporting claim documents are attached herewith for your perusal and reference.

The above is tor your approval.



Hesst Begunds,

Hsino Tong. Chew | Case Hondler

LKk Auto Consultants Pre Lid

Phciie: firgo-qio7 | email! chewhit @ kkaoto.com | (i Grgl-4108

Hlk 53, Payva Uly Industrial Pack, Ubi Avenne 1, #02-25 | S{408933)

From: Shu Pei [LKKAuto)

Sent: Thursday, 1 February 2018 4:46 PM

To: 'geraldpoh@lonpac.com’ <geraldpoh@lonpac.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>, Admin A <admin-a@Ikkauto.com>; Zaini (LKK Auto)
<Zaini@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Our Ref: 17/18/18/VP0O5/020359 TP CLAIMS - SFUS537D AGAINST SIHB8421. ON 28/01/18 AT JUNC OF
JLN SEH CHUAN & JLN JURONG KECHIL ***LKK REF:CC4/LPC18001921/T1pb3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

We had inspected TP vehicle SFUS337D at M/s Mova Automotive Pte Ltd.

Enclosed for your perusal is:
. Estimated cost of repair
£ Preliminary advice

Thank you.

Best Hegards,

Shu Pel| Admin

LKK Aute Consultants Pre Ltd

Phone: 6366-0055 | email; ghppei@ kkawmo.com | fax: 6741-41L0E

ik 51, Paya Db Indistrial Park, Ut Svenue 1, #02-25 | 5{408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 1 February 2018 9:50 AM

To: 'geraldpoh@lonpac.com’ <geraldpoh@lonpac coms

Cc: MT_Claim_5G <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto)
<Zaini@lkkauto.com>

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUSS37D AGAINST SIH6842L ON 28/01/18 AT JUNC OF
JLN SEH CHUAN & JLN JURONG KECHIL ***LKK REF:CC4/LPC18001921/T1pb3

Hi Gerald,
Received with tharks.
Hi Shu Pei,

FYna. CC4/LPC18001921/TIpb3



Hest Regnmds

Hsine Tong. Chew | Case Handle

LEK Auto Consultants Ple Lid

Phicime: 674000 | gimail: chewht@ ] kkauto.oom | fax: fir41-4108
Blk 51, Pava Ubi Industrinl Park, Uly Avenue 1, #02-25 | S{408973)

From: GERALD POH WEE BIN |mailto:geraldpoh@lonpac.com]

Sent: Thursday, 1 February 2018 9:28 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: FW: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUS5370 AGAINST SIH6842L ON 28/01/18 AT JUNC OF
JLN SEH CHUAN & JLN JURONG KECHIL ***LKK REF:CC4/LPC18001921/T1pb3

Dear Hsiao Tong,

Attached insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pel (LKKAuto) [mailto:shupei@Ikkauto.com]

Sent: Wednesday, 31 January, 2018 4:00 PM

To: ERIC WOO JUN KIAT; GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Hslao Tong (LKKAuto)

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUS537D AGAINST SIH6842L ON 28/01/18 AT JUNC
OF JLN SEH CHUAN & JLN JURONG KECHIL **=*LKK REF:CC4/LPC18001921/T1pb3

WITHOUT PREJUDICE

[Jear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Our case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
Thank you.

Baoat Rogards,

Shu Pel| Admin

LXK Auto Consultants Pre Ltd

Phone: §366-0055 | email: shype @ kkauto com | fac 6741-4108

Ak 51, Paya Ut Industrial Park, Ubi Avenue 1, 902-25 | S5{408933)



From: Admin-D [LKKAuto)
" Sent: Wednesday, 31 January 2018 1:10 PM
To: 'ERIC WOO JUN KIAT <ericwoo@lonpac.com>
Cc: 'MT Claim_SG' <mt_claim@lonpac.com>; assignments <assignments@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: RE: Our Ref: 17/18/18/VvP05/020359 TP CLAIMS - SFU5537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF

JLN SEH CHUAN & ILN JURONG KECHIL
Dear Eric,
Thank you for the assignment

Best Regiards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Pl 6740-8434 | email; pasignments@lkkayio.com | fax Gast-pns
Bk 51 Pava Uhi Industonl Park, Ul Avenue 1, #=oa-25 | S{qo8yqy)

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com]
Sent: Wednesday, 31 lanuary, 2018 12:11 PM

To: AVRIL HO <avril@mova.com.sg>
Cc: MT_Claim_SG <mt_claim@Ilonpac.com>; assignments@lkkauto.com
Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFU5S537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF

JLN SEH CHUAN & ILN JURONG KECHIL

Dear Avril,

We will be appointing LKK Auto Consultants Pte Ltd to survey SFU5537D.
Dear Catherine,

FYA.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #£17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: AVRIL HO [mailto:avril@mova,com.sg]

Sent: Wednesday, 31 January, 2018 11:56 AM

To: MT_Claim_5G

Subject: FW: TP CLAIMS - SFUS537D AGAINST SIH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN
JURONG KECHIL

Dear Sir/Madam,
REF : SJH&6B42L

The vehicle SFUS5370 in our workshop (BUKIT MERAH) right now. Please kindly arrange survey for the vehiclie
SEUSSITO and revert the liability for direct settlement

Thnnk veitd!



List Huearmls

AVRIL HO
s Asst
Vhiva Adumiitiee e Ll
Einail myri RO nCoL R
wibidrews.  HlK 1008 B Moroh Lane &
a | G s
Singapoce 1ITEE
Forkepehimoerd 50 240 Fax G2y 2004

From: AVRIL HO

Sent: Wednesday, 31 Jammrv 2018 IG 23 AM

To: 'mt_daim@lonpac.com.sg'

Cc: 'Keong'

Subject: RE: TP CLAIMS - SFUS537D AGAINST SIH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG
KECHIL

Dear Sir/Madam,

The vehicle SFUS5370 in our workshop (BUKIT MERAH) right now. Please kindly arrange survey for the vehicle
SEUSSITD and revert the lability for direct settlement

Phoank youn!

Best Hoganls,
AVRIL HO

Ulanms Ass)
Mo Nabomeot e Pe Led
Emaujl Ayl ey com.se
Widross:  Hik 1008 Br Merah Lane 3
SRR
Singlipuoey | 30T
Parbirplpatie G272 A0S Fasd 250 RI10

From: AVRIL HO
Sent: Tuesday, 30 Januar'-g 2018 1:42 Pi'-'l
To: 'mt_claim@lonpac.com.sg’
Cc: 'Keong'
iEugHj?ll.:t: RE: TP CLAIMS - SFUS537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG

Importance: High
Dear Sir/Madam,

The vehicle SFUS5370 in our workshop (BUKIT MERAH] right now. Please kindly arrange survey for the vehicle
SFUSS37D and revert the liability for direct settlement

Thank vou!

Pt Hognrids

AVRIL HO

Claims Ausy

Movs Aiitoimitive P Lid

Empul R, e e

Wlidiwss  HIE V004 A1 Merah Lane 3
LN RLLR A
Stngapore [H0TI2

Pohpibimme 252 AHG2  Fae- AZ70 8304

From: nitha

Sent: Monday, 29 January 2018 5:56 PM
To: mt claim@lonpac.com.sg

Ce: "AVRIL HO'; "Keong'



Subject: TP CLAIMS - SFUS537D AGAINST SIH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG
KECHIL

Dear Sir/Madam,
Good day

REF : STHGB4ZL
Kindly assist revert officer in charge and liability and arrange survey for the above mention case.

@MOVA ¢ o

hutomolive B



Hsiao Tuﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: saturday, 15 September 2018 1:37 PM

To: 'suann@mova.comsg'

Subject: Your Ref: SFUS537D/ T0510118 *Our Ref: CC4/LPC18001921/T1 pb3q2 [ACCIDENT

INVOLVING SJH 6842L(LONPAC) & SFU 5537D ON 28/01/2018]

Your Ref: SFU5537D/ 10510118 Without Prejudice
Our Rel: CC4/LPC18001921/T1pb3g2

Dear Sirs/Modam
ACCIDENT INVOLVING SJH 6842L(LONPAC) & SFU 5537D ON 28/01/2018
wea reter io the above matter.

we propose setflement as follows: -

1. Cost of Repair (w/GST) $ 4.280.00
2. Loss of Rental [8days x $100.00) (w/GST) $ 85.00
3, LTA/GIA Search Fee $ 2.00

TOTAL §5,138.00

Please confirm acceplance.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially alfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Bt Regards

Hsino Tong, Chew | Case Haniller

KK Auto Consultants Pre Lid

Phone oraz-q197 | email: ghewhi@ikkaato.oom | s 6741-4108
Bk 51, Pays Ubd Industrial Park. Ubt Avenue 1, #02-25 | SL4080379)



Hsiao Tunﬂ (LKKAuto)

From: Suann <suann@maova.com.sg>

Sent: Monday, 17 September 2018 4:16 PM

To: Hsiao Tong (LKKAuUto)

Subject: RE: Your Ref: SFU5537D/ T0510118 *Qur Ref: CC4/LPC18001921/T1pb3g2

[ACCIDENT INVOLVING SJH 6842L(LONPAC) & SFU 55370 ON 28/01/2018]

Dear Hslao Tong
We accept your offer.

Thank you.

Best Regards

Suanne Chiu

Claims Asst, Manager
MOVA Automotive Pte Ltd
Tel: «65 6272 3892

Fax: +65 6270 8314

@MOVA

luinmqﬁ\r- Pia Lig

Connect with us on nm

Priviiaged Confidental Infamialion may ba contained i this message |1 you gre nol the sddresses indicaled in this messaga jor respondibile Tor dalivery ol
e message 10 SUCh person), you may not capy or dediver this message 1o anyons o such case you should deatroy this message and odly nolity the
sEndal by reply amail. Al opmions, cohclusions and athor infonmation sxpraasad i this message not of an officisl nalie shall nol boe deemed s unlsas
MheEnaise Indicaled by 80 authorzed reprasantative indepsnd=m of 1he messige

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 15 September 2018 13:37

To: 'suann@mova.com.sq'

Subject: Your Ref: SFU5537D/ T0510118 *Our Ref; CC4/LPC18001921/T1pb3q2 [ACCIDENT INVOLVING SIH
6842L(LONPAC) & SFU 5537D ON 28/01/201EB]

Your Ref: SFUS537D/ T0510118 Withau! Prejudice
Our Ref: CC4/LPC18001921/T1pb3g2

Dear Sirs/Madam.
ACCIDENT INVOLVING SJH é842L{LONPAC) & SFU 5537D ON 28/01,/2018
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair [w/GST) $ 428000
2. Loss of Rental [(Bdays x $100.00) (w/GS5T) $ B54.00
3. LTA/GIA Search Fee $ 2.00

TOTAL $5.138.00
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408933)



Hsiao Tnna !LI(I(Autn]

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Tuesday, 9 Octaber 2018 10:46 AM

To: Hsiao Tong (LKKAUtD)

Ce: MT_Claim_SG

Subject: RE: Our Ref- 17/18/18/VP05/020359 TP CLAIMS - SFU5537D AGAINST SJH6842L

ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG KECHIL ***LKK
REF:CC4/LPC18001921/T1pb3
Attachments: 09102018104305.pdf

Dear Hsiao Tong,
Attached DV for your retention.

Kindly close your file and forward your bill to us.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Hsiac Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Saturday, 1 September, 2018 9:25 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG; Admin A

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUSS37D AGAINST SIH6842L ON 28/01/18 AT JUNC
OF JLN SEH CHUAN & JLN JURONG KECHIL ***LKK REF:CC4/LPC18001921/T1pb3

Lonpac Ref: 17/18/18/VP05/020359
LKK Ref: CC4/LPC18001921/T1pb3g2

Dear Sirs/Madam,
We refer to the above matter.

We have highlighted lo your good office on 01/02/2018 of Third-Party’s request 1o do Direct Setilement with
our Principal, Lonpac Insurance Bhd.

This Is @ head-to-rear collision. Liability is not in our insured's favour.

summary to offer to third party repairer. Meva Automotive Ple Lid is as follows: -

Claimed Amount | Revised Amounl
|. Cost of Repair (w/G5T) $ 625458 $ 4.280.00
2. Loss of Rental (Fdays x $120.00) {w/GST) $1.155.40 § B54.00 [Bdays x $100.00) (w/G5T)
3, LTA/ GlA Search Fee 3 2.00 $ 2.00
Total | $7.412.40 $5.138.00

**0édays recommendation for repair,

Relevant supporting claim documents are attached herewith for your perusal and reference.
1



The above Is for your approval.

Best Regards,
Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd
Phane: 6742-3197 | emnil; chewht@ kkauto.com | fax: 6741-4108
ik 51. Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S{408933)

From: Shu Pei (LKKAuto)

Sent: Thursday, 1 February 2018 4:46 PM

To: 'geraldpoh@lonpac.com’ <geraldpoh@lonpac.com>

Cc: MT_Claim_5G <mt_claim @lonpac.com>; Admin A <admin-a@Ikkauto.com>; Zaini (LKK Auto)
<Zaini@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFU5537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF
JLN SEH CHUAN & JLN JURONG KECHIL ***LKK REF:CC4/LPC18001921/T1pb3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

We had inspected TP vehicle SFUS337D at M/s Mova Automotive Pte Ltd.

Enclosed for your perusal Is:
Estimated cost of repair
Preliminary advice

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | email: shupsifikkaute.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 802-25 | ${408933)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 1 February 2018 9:50 AM

To: 'geraldpoh@Ilonpac.com’ <geraldpoh@lonpac.com>
Ce: MT_Claim_5G <mt _claim@lonpac.com>; Admin A <admin- p.com=>; Zaini (LKK Auto)

<Zaini@lkkauto.com>
Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUS5370 AGAINST SJH6842L ON 28/01/18 AT JUNC OF
JLN SEH CHUAN & JLN JURONG KECHIL ***LKK REF:CC4/LPC18001921/T1pb3

Hi Gerald,

Received with thanks.

Hi Shu Pei.



FYNA. CC4/LPC1B001921/TIpb3

Best Regards,

Hsino Tong, Chew | Cnse Handler

LEK Auto Consultants Pre Lud

Phone: 6742-9197 | email: chewht@lkkauto com | fax: 6741-4108

Alk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408931]

From: GERALD POH WEE BIN ilto: ldpoh@lonpac.com

Sent: Thursday, 1 February 2018 5:28 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: FW: Our Ref: 17/18/18/VP05/020352 TP CLAIMS - SFUS537D AGAINST S/H6842L ON 28/01/18 AT JUNC OF
JLN SEH CHUAN & JLN JURONG KECHIL ***LKK REF:CC4/LPC18001921/T1pb3

Dear Hsiao Tong,

Attached insured’s GIA report for your attention,

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mallto:shupei@ikkauto.com]

Sent: Wednesday, 31 January, 2018 4:00 PM

To: ERIC WOO JUN KIAT; GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Hsiao Tong (LKKAuta)

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUS537D AGAINST SIH6842L ON 28/01/18 AT JUNC
OF JLN SEH CHUAN & JLN JURONG KECHIL ***LKK REF:CC4/LPC18001921/T1pb3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.
Our case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,
Thank you.

Best Regards

Shu Peil Aamin

LKK Auto Consuliants Pie Lid

Phone: 6366-0055 | email! shupei® kkauto.com | fax 6741-4103




Bk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: Admin-D (LKKAuto)

Sent: Wednesday, 31 January 2018 1:10 PM

To: 'ERIC WOO JUN KIAT' <ericwoo@lonpac.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com?; assignments <assignments@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUS537D AGAINST SIH6842L ON 28/01/18 AT JUNC OF
JLN SEH CHUAN & JLN JURONG KECHIL

Dear Eric,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pre Lud

Phone: b741-8434 | emuil: assignments@kkauto.com | fax: 6256-4315
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408453)

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com]

Sent: Wednesday, 31 January, 2018 12:11 PM

To: AVRIL HO <avril@mova.com.sg>

Ce: MT_Claim_5G <mt_claim@lonpac.com>; assignments@|kkauto.com

Subject: RE: Our Ref: 17/18/18/VP05/020359 TP CLAIMS - SFUS537D AGAINST SIH6842L ON 28/01/18 AT JUNC OF
JLN SEH CHUAN & JLN JURONG KECHIL

Dear Avril,

We will be appointing LKK Auto Consultants Pte Ltd to survey SFU5537D.
Dear Catherine,

FYA.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: AVRIL HO [mailto:avril@mova.com.sg]

Sent: Wednesday, 31 January, 2018 11:56 AM

To: MT_Claim_SG

Subject: FW: TP CLAIMS - SFUS537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN
JURONG KECHIL

Dear Sir/Madaom,
REF : 5TH6B42L

The vehicle SFUS5370 in our workshop (BUKIT MERAH) right now. Please kindly arrange survey for the vehicle
SFUS5370 and revert the liability for direct settlement.



Thank vou!

Best Regards

AVRIL HO

Claims Asst
Mova Autometive Pre Lad
Email:  gyrilEmove.com. sy
Address IR 1008 Bt Mernh Lape 3
00 |
Singapore 158722
Polephone: G272 3802 Fax: 6270 81414

From: AVRIL HO [mailto:avril@mova.com.sg]

Sent: Wednesday, 31 January 2018 10:23 AM

To: 'mt_claim@lonpac.com.sg’

Cc: 'Keong'

Subject: RE: TP CLAIMS - SFUS537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG
KECHIL

Dear Sir/Madam,

The vehicle SFUS537D in our warkshop (BUKIT MERAH) right now. Please kindly arrange survey for the vehicle
SFUS537D and revert the liability for direct settlement.

Thank you!

Best Regarils,
AVRIL HO

Cloims Asst,
Musva Automotivs Me Lid

Email pyrilEminvn, com.sg
Address  THE 1008 Bt Merah Lane 3

S LA R

Singapore 1HNTIZ
Tolpphone’ G272 4402 Fax: G270 8314

From: AVRIL HO [mailto:avril@mova.com.sq]

Sent: Tuesday, 30 January 2018 1:42 PM

To: ‘'mt_claim@lonpac.com.sg'

Cc: 'Keong'

Subject: RE: TP CLAIMS - SFUSS37D AGAINST SIH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG
KECHIL

Importance: High

Deor Sir/Madam,

The vehicle SFUS537D In our workshop (BUKIT MERAH) right now. Please kindly arrange survey for the vehicle
SFUS5370 and revert the liability for direct settlement.

Thirik vou!

Bost Regards,
AVRIL HO

Clivims Asat;
Mova Autimotive Pro Led
Email "
Address: Tk 1008 Y Merah Lane it
w1 IMGMNR
Singapors | 3OTRY
Telephone: G27E 362 Fax: G270 K414

From: nitha g
Sent: Monday, 29 January 2018 5:56 PM



To: mt claim@lonpac.com.sg
Cc: 'AVRIL HO'; 'Keong'
Subject: TP CLAIMS - SFUS537D AGAINST SJH6842L ON 28/01/18 AT JUNC OF JLN SEH CHUAN & JLN JURONG
KECHIL

Dear Sir/Madam,
Good day

REF : STH6B42L
Kindly assist revert officer in charge and liability and arrange survey for the above mention case.

Besl Regards
Nitha
Claims Officer

Mowa Automotive Pie Lid
Tel 6272 3882 Fax 62708314

@MOVA o o

Automolive Ple Lid



Workshop Address: Bl 1008, Bukit Merh Lanc 3
g MOVA
Singapore 159722
Bia Lid

Adtomalivn

Wi T PREJUDICE"

Your Ref . 17/18/18/VP05/020358
Our Ref : SFUSS3TD /) T510118
Date ' 2 October 2018
LONPAC INSURANCE BERHAD

300 Beach Road

#17-04/07 The Concourse

Singapore 199555.

ATTN : MOTOR CLAIMS DEPT

Dear Sir{ Madam,

ACCIDENT INVOLVING SFU5537D & SJH6842L ON 28/01/2018 ALONG
JUNCTION OF JLN SEH CHUAN & JLN JURONG KECHIL

We refer to the abovea,

Enclosed herewith are documents for your attention and actions.

Please issue cheques in favor of MOVA AUTOMOTIVE PTE LTD.

If you have any enquiries, please contact us al 6272 3802 or allernatively:

1. Ms Vivian, vivianwkli@mova.com sq for feedback, workshop & claims
matters, Lawyer Cases and all Own Damages & Windscreen matlers.

2. Ms Suanne Chiu, suann@mova.com.sq for all Third Party matters

Thank you,
Note: Enclosed tax invoice & discharge voucher.

Yours faithfully

For Claims Manager
Claims Department
Tel: 62723892

Fax: 627083149

*This is a compulsr generated letier and does nol require & sipgnature,



LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408533
TEL: 6258 3581 FAX G255 4315
Feg Mo 189607 188R GST Reg. No 18-9607108-R

Affillated to Fedaration Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref = CC4/LPC18001921/T1pb3n2
#17.04/07 THE CONCOURSESINGAPORE 109555 Ddte 18102018 " \II""”"I'I"'H
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJH 68421 Veh. Inspected SFU 5537D
Policy No. Z17VPO5015301 Coverage ($) 0.00
Claim No. 17/18118/NPD5/020359 Excess (§) 0.00
Assign From  GERALD Assign Date 31/01/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA COROLLA c.c 1588
Engine No. HIDDEN Year of Reg. 2005
Chassis No. MRO53ZEC 107085327 Colour SILVER
Odometer 201721 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[1B5/70R14 MICHELIN & mm
L/H Front Tyre [185/7T0 R14 MICHELIN & mm
R/H Rear Tyre |[1B5/70 R14 MICHELIN & mm
L/H Rear Tyre |[1B5/70R14 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS
5. General Information
Accident Date  26/01/2018 Inspection Date 31/01/2018
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-D4/06/08 .
SINGAPORE 158722
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

|E5T|MATED NORMAL PERIOD FOR REPAIR & Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFU 5537D

LKK Auto Consultants Pte Ltd

51 Ubi Awe 1 #01-25 Paya Libl Industrial Park, Singapore 408833
TEL 6258 3561 FAX. G256 4315
Reg Mo 19980T158R GST Reg Mo 19-8607188-R

Page Mo 1of 2

REPLACEMENT OF PARTS
1|REAR BOOT BENT 865,10 BB5.10
1|REAR BOOT LOGO NECESSARY 86.30 B86.30
1|REAR BOOT EMBLEM 1.6 NECESSARY 67,10 67.10
1|REAR BOOT EMBLEM 'E' NECESSARY 56.20 56.20
1|REAR BOOT EMBLEM "WTI' NECESSARY 87.10 6710
1|REAR BOOT EMBLEM ‘TOROLLA' NECESSARY 89,60 B%.60
1|REAR BOOT EMBLEM 'ALTIS' NECESSARY B2 B0 B9.60
1|REAR BOOT LOCK BENT 14120 141.20
1|REAR BOOT RUBBER TWISTED 172.30 172.30
1|REAR BOOT LAMP RH NOT NECESSARY 165.80 -
2| TAILLAMP L+R @$278 30 CRACKED 556,60 556 60
2| TAILLAMP CLIPS @54.10 NECESSARY B20 B.20
B| TAILLAMP LOWER PANEL RIVET @$6.00 NECESSARY 48.00 46,00
1|REAR PANEL BENT 693.20 683 20
1|REAR PANEL INNER TRIM DEFORMED 166.70 166.70
1|REAR BUMPER DEFORMED 652.10 682.10
2|REAR BUMPER RETAINER L+R @852 30 NECESSARY 104.60 104,60
1|REAR BUMPER SIDE SHIELD RH NOT NECESSARY 88,50 .
10|REAR BUMPER CLIPS §£55.10 NECESSARY £1.00 51.00
LESS 25% DISCOUNT -1,051.80 -9BB.73
3,155 40 296617
SPECIAL NETT ITEMS
1|REAR BUMPER LOWER SPOILER (SN) DEFORMED 550.00 350.00
1|REAR BUMPER SENSOR (SN} NOT WORKING 250.00 200.00
800.00 550.00
LABOUR
TO CUTWELD REAR PANEL .TO REPAIR REAR FLOOR B40.00 700.00
PANEL. TAILLAMP LOWER PANEL REMOVE AND REFIX
DAMAGED PARTS STRAIGHTEN AND REALIGN
AFFECTED AREAS
TO SPRAY AFFECTED AREAS B50.00 700.00

Report Ref No. CC4/LPC1B001921/T1pb3n2




y L7 LKK Auto Consultants Pte Ltd

=
aAsn ng B
TEL: B258 3581 FAX: 6258 4115

51 Ubi Ave 1 #01-25 Paya Ubl industnal Park, Singapore 408933

Reg. No 19968071987 GST Reg MNo. 19-060T196-R Pagea No 2 of 2
: -__ ! | s | : Us
Description of Parts Condition | Estimate By | Our Adju
ol & Workshop (8)| (5

TO REMOVE AND REFIX LUGGAGE COMPARTMENT B0.DOD 40 .00

SIDE GARMNISH SIDE TRIM BOARD CARPET AND OTHER

ATTACHMENT PARTS

TO INSTALL REVERSE SENSOR & CHECK WATER B0.00 A0.00

SEEPAGE

TO RUST PRDOF AFFECTED AREAS B0.00 30.00
1,880.00 1.500.00

GRAND TOTAL 584540 501617

RECOMMENDED COST OF LUMP SUM REPAIRS 4,000.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC18001921/T1pb3n2

M.

MOHAMAD TAUFIKH
M.MATAIL AMSAE-A

Automotive Assessor

HO LEONG CHUAN

Automaotive Assessor
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