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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL. 6256 3561 FAX: 6256 4315
Reg. Ma: 100607198 GST Reg No. 19-86071598-R
= Affiliated to Federation Internationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref :  CC4/1118001813/Upb3
Sr 08 BUILDING SINGAPORE 048711 DiE: Sy0iama IH““H”I"NN\““
Code: 112
3 | Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHA 50B4C Veh. Inspected SKE 39995
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
[ |Assign From Assign Date 31/01/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  26/01/2018 ]Inspectian Date
Survey held at YEW TEE AUTOMOBILE TECH PL
BLK 25 KAKI BUKIT ROAD 4
#01-61 SYNERGY @ KAKI BUKIT
SINGAPORE 417800
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




YEW TEE AUTOMOBILE TECH PTE LTD

HQ: BLK 6 WOODLANDS ROAD 399F YEW TEE IND EST 5(678006)
TEL: 6765 3373 / 6762 2081 / 6764 9042 FAX: 6760 4895

EMAIL: utaulo@singnel.com.sg

Branch: Synergy@KB, 25 Kaki Bukit Road 4 #01-61 5(417800)

Tel: 6702 3113 (3Lines) Fax: 6702 3773

EMAIL: utauto2@singnet.com.sg

ROC: 200311009C GST: 200311009C

Website: www.ytauto.com.sg
ON BEHALF OF OWNER :

Particulars: -THIRD P
Insured veh. SKE35995 Excess.
Policy No. DMPPHQ17-002170 Coverage. Comprehensive
Claiming Against. SHAS984C  INDIA
Insured Under. EQ
Vehi icular ndition |
Make & Model BMW 320i
Engine No. B5531055N46B20BD
Chassis No. WBAVGT76010NL62372
Odometer
Engine CC. 1998
Year Of Reg. 2008
Colour. Grey
Parf/COE Rebate. 5 20,383.00
nditigns Of Tyr
Size Make

R/H Front Tyre
L/H Front Tyre
R/H Rear Tyre
L/H Rear Tyre

Description Of Damages

Front portion damaged.

General Information
Accident Date. 26/1/2018
Survey held at

Yew Tee Automobile Tech Pte Ltd
Blk 6, unit 399F woodlands road, Yew Tee Ind. Est, Singapore 678006

Remarks
A) THE SURVEY WAS CONDUCTED ON A "LUMPSUM" BASIS

KINDLY LET US HAVE THE LIABILITY SOON.

Estimat ir
ESTIMATE NORMAL PERIOD FOR REPAIR: Days
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YEW TEE AUTOMOBILE TECH PTE LTD

HQO: BLK 6 WOODLANDS ROAD 399F YEW TEE IND EST $(678006)
TEL: 6765 3373 / 6762 2081 / 6764 9042 FAX: 6760 4895
EMAIL: utauto@singnet.com.s
Branch: Synergy@KB, 25 Kaki Bukit Road 4 #01-61 5(417800)
Tel: 6702 3113 (3Lines) Fax: 6702 3773
EMAIL; utauto2@singnet.com.sg
ROC: 200311009C GST: 200311009C

Waebsite: www.ytauto.com.sg

Description Of Parts Pricing
Front bumper 25 aﬂtf S 92040 ~
Front bumper side retainer LH Aad $  TI500
Front bumper side retainer RH 5 25.00,~
Front bumper bracket LH 4’_,.{ 5 15.00.~—
Front bumper bracket RH 5 15.00 ~
Front bumper reinforcement @2 &L $ 53000
Front bumper fog lampLH A4 ¢ 22500 X
Front bumper fog lampRH 1 4 S 225.00 X
Front bumper fog lamp cover LH A4 5 55.00
Front bumper fog lamp cover RH 4% 5 55.00 <
Front bumper lower grille A <7 5 56.55
Eront bumper under cover A4 S 230.00%-
Front brace panel T as) S 36.00
Frontgrille LH  €nq $  117.95 <
Front grille RH £ ra $ 11795~
Bonnet wC $  880.00
Bonnet hinges tH /L s 79.95 X
Bonnet hinges RH A— 5 79.95 A
Bonnet logo HA- S 76.55 —
Bonnet centre lever 74/ S 3755
Bonnet lock catch LH L 5 45,00 —
Bonnet lock catch RH 5 45.00 ~
Bonnet rubber A 5 25.00 —
Bonnet chrome moulding LH ¢/ 5 65.00 —
Bonnet chrome moulding RH ¢ "L 5 65.00 <
Front headlamp LH (AL 3kl $ 1,780.00 —
Front headlamp RH €.t e 11 $ 1,780.00 «—
Front headlamp panel lock LH  ad’ ¢ TTi585~"
Front headlamp panel lock RH 1/ S 11545
Front headlamp lower bracket LH A 4 5 38.00 R'
Front headlamp lower bracketRH 41 5 38.00 2
Front fender LH e Rpr &Y
Front fender RH A Rpr a g
Front fender inner shield LH ~ B.¢_ $ 12400 —
Front fender inner shield RH at' 5 12400

Front windscreen pillar LH L Rpr
Front windscreen pillar RH O Rpr _)(
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YEW TEE AUTOMOBILE TECH PTE LTD

HQ: BLK 6 WOODLANDS ROAD 399F YEW TEE IND EST 5(678006)
TEL: 6765 3373 / 6762 2081 / 6764 9042 FAX: 6760 4895
EMAIL: utauto@singnet.com.sg
Branch: Synergy@KB, 25 Kaki Bukit Road 4 #01-61 5{417800)
Tel: 6702 3113 (3Lines) Fax: 6702 3773
EMAIL: utauto2@singnet.com.sg

ROC: 200311009C GST: 200311009C
Website: www.ytauto.com.sg

Description Of Parts Pricing
Front support panel s $ 54445 -~
Front support panel top garnish € AL $ 12040
Front support panel air intake duct  Cna $ 265857
Air con condenser S S 95560
Air con condenser top air guide <1 7 S 10240 ¢
Radiator un S 654.45
Radiator top hose e S 12760
Radiator bottom hose /1 1 s 108.70 X
Radiator fan cowling ¢/w motor 4 7 5 1,082.05 24
Front chassis member LH 7 S 89325 O
Front chassis member RH Rpr X
Air cleaner intake duct a4 S 10240
Air cleaner box AA 5 383.50;
Engine top cover Cna 5 28535 o
Power steering tank 4 $  180.00 A
List $ 13,968.75 —
less5% 5  653.44 '77'(‘6 ; {?
Total $ 13,270.31
Front bumper clips (1 set) B2 S 45.00
Front number plate A S 45.00 <P
Front fender inner shield clips 4 g4 5 70.00 Sb
S/N 5 160.00 e

13



YEW TEE AUTOMOBILE TECH PTE LTD

HQ: BLK 6 WOODLANDS ROAD 399F YEW TEE IND EST 5(678006)

TEL: 6765 3373 / 6762 2081 / 6764 9042 FAX: 6760 4835

EMAIL: utauto@singnet.com.sg

Branch: Synergy@KB, 25 Kaki Bukit Road 4 #01-61 5(417800)

Tel: 6702 3113 (3lines) Fax: 6702 3773
EMAIL: utauto2@singnet.com.sg
ROC: 200311009C GST: 200311009C
Website: www.ytauto.com.sg

qQty. Description Of Parts
LABOUR

To apply undercoating on the repaired and replaced panels for rust
protection.

To disconnect and reconnect, check electrical wiring harness wire,
sockets, replace damaged parts.

To remove and refit air-con compressor, air-con motor, condenser,
pipes & vacuum, including refilling of gas.

Towing charges - king lorry

To remove & replace the above damaged parts, straighten, knock out,
realign & repair inculding cut & weld body panels. To re-adjust to the
ariginal position using power tools.

To spray painting on the replaced & repair parts, prepare spray such as
masking tape the unaffected areas with papers, cleaning & sanding of
surfaces, final polising & waxing are also available.

Pricing

s 80.00 35,

$ 10000 O

$ 18000 /p o

S 120.00 30

$ 1,300,{100@9;/,

s 110000 700D
“—;,”;:a

LABOUR S 2,880.00

sub Total. 5 16,310.31
7% G5t 5 1,141.72
Grand Total § 17.452.03

If the damage is beyond the market value, kindly counter offer the economy repair value of the vehicle

for us to consider.




Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Wednesday, 31 January 2018 9:30 AM

To: YT{HQ), 'sur@lkkauto.com’; Catherine Chong (LKK Auto)

Ce: info@yewteegroup.com; Natalie Lee

Subject: RE: Accident involving SKE39995 (EQ) claiming against SHA5984C (India)
Attachments: SKE39995_26012018.pdf; SKE39395S Estimate pdf

Dear Sir { Mdm,

0

Please conduct a survey on TP vehicle SKE39995 and let us have your report urgently.

This claim will be handled by Ms Natalie.
*Kindly upload this survey request email to merimen,

Thank You.

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 IOB Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: YT(HQ) [mailto:utauto @singnet.com.sg)
Sent: 30 January, 2018 6:11 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>
Cc: info@yewteegroup.com

Subject: RE: Accident involving SKE39995 (EQ) claiming against SHA5984C (India)

Hi Motor Dept,

* We choose LKK Auto Consultants Pte Ltd

Thanks.

Best Regards

9747 1475

Website: www.yewteegroup.com
Email: info@yewteegroup.com
Like Us On Facebook

Director of
-YEW TEE AUTOMOBILE TECH PTE LTD

10-25am@ 8111|508
Porson @ Ms- kel

Ythicle In
SUR®) Marti8
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WEST HQ; EAST Branch Office: MORTH Branch:

Bik 6 Woodlands Road 395F Synergy@KB, 25 Kaki Bukit Road 4 Mega@Woodlands

Yew Tee Ind. Est Unit No #01-60/61 39 Woodlands Close #01-12
Singapore 678006 Singapore 417800 Singapore 737856

DID: 6765 3373 /6762 2081 / 6764 9042 DID: 6702 3113 (3 Lines)

Fax: 6760 4895 Fax: 6702 3773

Email: utauto@singnet.cam.sg Email: utauto2 @singnet.com.sg

h%. fease congiter (e emyironment before prnling his ema

Natice : This mall (including all attachments) contains confidential infarmation which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
system. You may not copy or use it for any purpose, or otherwise disclose its contents to any person.

From: Motor Claim - Il [mailto:motorclaim@iii.com.sg]

Sent: Tuesday, 30 January, 2018 4:13 PM

To: ¥YT(HQ)

Subject: RE: Accident involving SKE3999S (EQ) claiming against SHAS984C (India)

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

+ LKK Auto Consultants Pte Ltd
o Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee
Motor Claims Dept.
India International Insurance Pta Ltd

&4 Cecil Street | #05 [OB Building | Singapore 049711
Tel; 6347 6100, Ext - 248

From: YT{HQ) [mailto:utauto@singnet.com.sg]

Sent: 30 January, 2018 2:09 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: utauto@singnet.Com.sg

Subject: Accident involving SKE3999S (EQ) claiming against SHA5984C (India)

Hi Mator Claims,

Attached report and estimate,



Kindly arrange PRI at Yew Tee HQ.

Kindly let us have the list of surveyor to choose for conduct the pre-repair survey.
Kindly let us have the officer-in-charge too.

Thank You &

Best Regards

Ms Lai Yee Meng

LT
"
T

&

o m—
E e il

YT

Yew Tee Automobile Tech Pte Ltd

HQ:

Blk 6 Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006

DID: 67653373 / 6762 2081 / 6764 9042 Fax: 6760 4895
Email: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

Matice : This mail {including all attachments) contains confidential information which may be privileged. It is intended salely far the identified

recipient{s) to wham It is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
system. You may not copy or use it for any purpose, or ctherwize disclose its contents to any person,

medase cansidsr the envennmeant before oanting s emai

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER;

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted. lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

&



Jor any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No. 198703792-K
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- AUDIT TRAIL

31 Jan 2018
15:40

3 31 Jan 2018
15:40

31 lan 2018
15:40

31 Jan 2018
15:40

5 31 Jan 2018
15:40

31 Jan 2018
15:440

31 Jan 2018
15:40

01 Febk 2018
09:26

01 Feb 2018
11:43

ACTIVITY
No recard

Merimen e-Claims

Claim Audit

Clm Veh Model Changad {201443) BMW 3200 2.0 ABS D/AB 2WD 2DR GAS/D (A).

Clm Created

Adj Co Assigned

Adj Mext Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Cim Dtl Modified

Adj Mandate Request

Reg Mo: SKE39995, Acct Date: 2018/01/26. Claim Typa: TP Insurer: India Internatl
pnal Insurance Pte Ltd (HQ). TP Insurer: EQ Insurance Company Ltd (HQ). Workshe
p: Yew Tee Autemobile Tech Pte Ltd (Kaki Bukit)

LKK Auto Consultants Pre Ltd (HQ):

Next Rpt:Final Rpt,Due Date:2015/02/09

Approved:0.00.Reinsp: Ad) decides.

{30653 ) Direct Settlement.

[Mane] -= MARCUS CHUA

Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD, Claimaint's 10! -» 1993
03821R,

Cur,Req:0,00:PODS Liability: 100% Remarks: BOLA 5(b). Insured driver made right CHEW
HSIAD
TONG

turn and collided with 3rd party who was driving straight on the opposite direction.

Merimen Billing for this case - Transaction History

Ne billing items

hitps:'singapore. mermen. com/claimsindex cfm?fusebox=MTRadjusterdfuseaction=dsp_viewhistory&caseid=6800148exlid=263394&CFID=2775. ..

(4]
Lau
Shu
Pei
[A]
Lau
Shu
Pei
[A]
Lau
shu
Pei
[A]
Lau
Shu
Pii
[A]
Lau
Shu
Pei
[A]
Lau
Shu
P
[A]
Lau
Shu
Pei
[A]
Lau
Shu
Pei

[A]

112



2/2/2018 Merimen e-Claims

Claim Audit .

- AUDIT TRAIL

31 Jan 2018 [A] Lau
d 18:40 Clm Veh Model Changed [201443) BMW 3201 2.0 ABRS D/AB 2WD 2DR GAS/D (A). Shu Pel
31 Jan 2018 Reg No: SKE39995. Acct Date: 2018/01/26. Claim Type: TR, Insurer: India Internat [A] Lau
- e Clm Created ional Insurance Pta Ltd (HQ). TP Insurer: EQ Insurance Company Ltd (HQ). Warksh & p
= op: Yew Tee Automobile Tech Pte Ltd {Kaki Bukit)
31 Jan 2018 = = : [&] Lau
3 1540 Adj Co Assigned LEK Auto Consultants Pre Led (HQ): “hu Pei
31 Jan 2018 F i 2 J [A] Law
4 15:40 Adj Mext Rpt Changed MNext Rpt:Final Rpt.Due Date:2018/02 04 hu Pei
31 Jan 2018 . . " . . [A] Lau
5 15:40 Adj Mandate Set Approved:0.00.Reinsp:Ad) decides. Shu Pel
31 Jan 2018 s [A] Lau
[ 15-40 Label Added (30653);Direct Settlemant. Shu Pei
31 Jan 2018 . [A] Lau
7 15:40 Adj Adjuster Assigned [None] -= MARCUS CHUA Shu Pei
01 Feb 2018 Claimant's Mame: -> COMFORT TRANSPORTATION PTE LTD. Claimaint's [D: => 199 [A] Lau
“ 0926 i D Madifiea J03821R. Shu Pei
[Af

g 01 Feb 2018 Cur.Req:0.00:PODS Liability: 100% Remarks: BOLA 5(b). Insured driver made right CHEW

Adj Mandate Request

11:43 turn and collided with 3rd party who was driving straight on the cpposite direction. HSIAD
TONG
1
10 01 Feb 2018 5g; Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/02/09 NATALTE
¥ LEE
[1]
yq UL Feb 2018 o0 Mandate Set Approved:0.00. NATALIE
17:22
LEE
ACTIVITY
Mo record

Merimen Billing for this case - Transaction History

No billing iterms

https:/isingapore, menmen.com/claimsfindex cim?fusebon=MTRadjusterfuseaction=d sp_viewhistory&caseid=680014&exlid=263394&CFID=2783... 142



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 2 February 2018 7:52 AM

To: YTHQY

Subject: ACCIDENT INVOLVING SHA 5984C(111) & SKE 39995 ON 26/01/2018 *Our Ref:

CC4/11118001913/Upb3

Your ref: SKE 39995 WITHOUT PREJUDICE
Cur Ref; CC4/11N18001913/Upb3

Dear Sir/Madam,
ACCIDENT INVOLVING SHA 5984C(111) & SKE 39995 ON 256/01/2018

we refer to the above matier,

Please be informed that basing on the accident statements submitted by both parties, the liabkility is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount fo an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consullants Pte Ltd

Phone: 6742-3197 | email: ¢hewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #oz2-25 | 5(408933)



412772018 Merimen e-Claims
Claim Audit
= AUDIT TRAIL
1 ﬂ.]:;;' 2018 ym veh Model Changed (201443) BMW 3201 2.0 ABS D/AB 2WD 2DR GAS/D (A). giLL;:i
31 Jan 2018 Reg Mo: SKE3999S. Acct Date: 2018/01/26. Claim Type: TR Insurer: India Internatio [A] Lau
2 15:40 Clm Created nal Insurance Pte Lkd (HQ). TP Insurer; EQ Insurance Company Ltd (HQ). Workshop: Shy Pel
' Yew Tee Automohile Tech Pte Ltd (Kak: Bukit)
31 Jan 2018 N ; [&] Lau
3 15:40 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): Shu Pel
31 Jan 2018 e . [A] Lau
4 T 5ot Adj Next Rpt Changed  Mext Rpt:Final Rpt.Due Date:2018/02/09 Sy Pei
g ﬂ:{:‘ﬂ"‘ 2018 44§ Mandate Set Approved:0.00,Reinsp:Ad) decides, E;l]u"::i
31 Jan 2018 - [A] Lau
B 15:40 Label Added {30653 ):Direct Settlement. Shu Pei
31 Jan 2018 i 5 'z [A] Lau
7 15-40 Adj Adjuster Assigned  [MNone] -= MARCUS CHUA Shu Pei
01 Feb 2018 Claimant's Name: -> COMFORT TRANSPORTATION FTE LTD, Claimaint's 10: -> 19930 [A] Lau
& 09:26 Ky D Modifled 38210, Shu Pei
; : P : Al CHEW
01 Feb 2018 Cur.Req:0.00:PODS Liability: 100% Remarks: BOLA 5(b). Insured driver made right t [
% 1143 Adj Mandate Request ' . oided with 3rd party who was driving straight on the opposite direction. ':.g];g
[1]
10 ?]?_';Ezh 2018 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/02/09 MATALIE
. LEE
[1]
11 E.i, _Ffzb 2018 Adj Mandate Set Approved: 0,00, MNATALIE
¥ LEE
10 Apr 2018 [&] Lau
12 13:33 Adj Rpt Initiated £hu Pei
10 Apr 2018 " 1A] Lau
13 17:33 Cim Dtl Modified JP} Reg. Date: -> 2008/06/28. Shus Pel
10 Apr 2018 [A] Lau
14 12:33 Clm Details Notified Shu Pel
[&] NUR
: SHAGILAH
15 23 2002018 oy o Modified Driver Name: -> PECK WENG KONG. BTE
: ABDOL
WaHAR
27 Apr 2018 CurBeq:5451,00: PODS Liabllity: 100% Quantum:{a)CORw/GST:$4,922.00 + (b)LOU  [A] CHEW
16 D850 g Adj Mandate Request (Sdays x $100):$500.00 + (c)GIA rpt search fee:$29.00 = Total: $5,451.00 Vehicle M. HSIAD
' odel: BMW 3201 {1995cc). Fer your approval pls. TONG
Date From 4| 77 ¥ pateTo 4| 7= #| Audit Type mone Y Go
ACTIVITY
[10/04/2018 12:33] Lau Shu Pad ©
PREPARING MANDATE REPORT
Merimen Billing for this case - Transaction History
10/04/2018 LEE Auto LEK Auto
1772216 13:33 Motar Consultants Pte  Consultants Ple SKE39955 SHAS984C 10.70
; Ltd Lrd (HG)

hitps /'singapore merimen com/iclaimalindex cfm?fusebox=MTRad)uster&fuseaction=dsp_viewhistory&caseid =6800148extid=2633044CFID=32802584&0CF 1



4/28/2018 Merimen e-Claims

Print Received Message

This mail is associated with

*SKE3999S (MCT18010813)
[SHAS5984C]
TP
WONG CHOOMN YEN
Jan 26 2018 5:00PM
[COMFORT TRANSPORTATION PTE LTD]
Yew Tee Automobile Tech Pte Ltd

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 27/04/2018 16:14 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$5451.00) - SKE39995 - Claim Handler: NATALIE LEE

Approved:5451.00.

hitps:/'singapore. mermen.comiclaimsindeax cim?usebox=5VCmail&fuseaction=dsp_Print&CFID=328684844CF TOKEN=214eabbc260165e3-65A8B05E-87



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 28 April 2018 4:07 PM

To: YT(HQY

Subject: RE: ACCIDENT INVOLVING SHA 5984C(I11) & SKE 39995 ON 26/01/2018 *Our Ref:
CC4/11118001313/Upb3

Attachments: DV_SKE 39995.pdf

Without Prejudice
Hi,
We refer to the above matter.

we confirm setflement as follows: -

|. Cost of Repair [w/GST) $ 492200
2. Loss of Use (Sdays x $100.00) $ 500.00
4, LTA/GIA Search Fee $ 29.00

Total $5,451.00

Please duly sign the DV enclosed and return back with the following documents for our necessary action: -
s Original Repair invoice($4,600.00 + 7% = $4.922.00)
Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation te rmsfsettlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Ltd

Phone: 6742-11097 | email; chewhit@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 2 February 2018 7:52 AM

To: 'YT{HQ)' <utauto@singnet.com.sg>

Subject: ACCIDENT INVOLVING SHA 5984C(I11) & SKE 39995 ON 26/01/2018 *Our Ref: CC4/11118001913/Uph3

Your ref: SKE 39995 WITHOUT PREJUDICE
Our Ref: CC4/1NM8001913/Upkb3



Dear Sir/Madam,
ACCIDENT INVOLVING SHA 5984C(lII) & SKE 39995 ON 26/01/2018

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement] and shall proceed with direct settlement for the above

mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according fo the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms,/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)




BI23f2018 Merimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

'CLAIM SUBFOLDER TRACKING -

| Notifec | | Ad: Assigned |Ad) Rpl [Ad) Submitted [ Ins Auth' Latus
31 Jan 2018 |
01 Feb 2018 00-00 5£4, 600,00 524 600.00 Report

Main

o [Status
[ ]Mndlng for Survey
|
Edit Reg | e A gk || _E0R Estimates | | viewRpt | | _Cancel Case |

! Main

~ CLAIM SUBFOLDER DETAILS

Show All

Claim Details Documents

Reference

_|[Created by adjuster]

Insured: | COMFORT TRANSPORTATION PTE LTD, Co.Reg. No.: 199303821R ; ]
Main ¥
Claimant: .Wﬂl'lG_C.H'DﬂN YEN, [D; 579309802 . e _ . |
vehicle Reg. . |26/01/2018 17:00 - :59
No.: _SHEBSEBS ) __I:_Jate of Loss: I[.!-’-‘.‘...’“.".‘J_"'E"'ﬂ"!d 29 Days From LTA Reg Date (Man ¥r)]
! ; ) Policy/Cover
:.'E.Clalm Type: _TP / MCT18010813 | Mote No: _Mcumumﬁ -
| | Vehicle Reg. ]
| | No. SHA5984C Palicy No. | b MppHQ17-002170
| {Insured}: (Claimant}:
| em—  lExcesss | o
.-I, Repairer: | Yew Tee Automobile Tech Pte Ltd (HQ) Bik & Woodlands Road 399F,, Yew Tee Ind Estate, 678006 Woedlands - Tel: 67622081
:'nas'L"rg:? | Tndia International Ingurance Pte Ltd (MQ) - Tel: 63476100 ... [Handled by NATALIE LEE - 63476100 ext 243]
Claimants  gq Insurance Company Ltd (HQ) - Tel: 6223 9433
Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... Final Rpt due 09/02/2018]
| | Driver/Custo
dian PECK WENG KONG (), NRIC: 515691754
{Insured}): | i == e = —- o
| ASSOCIATED MAIL RECEIVED View All || Compose Case Mail | |
| . I11SG (27/04/2018): Alert - Adj Mandate Approved (S$5451.00) - SKE3999S - Claim Handler: NATALIE LEE
'J; « 111 5G (01/02/2018): Alert - Adj Mandate Approved ($$0.00) - SKE39995 - Claim Handler: NATALIE LEE
] . . — =
ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

https;."."slfvgapnre.meriman.cnm.fctaimﬂndsx.nfm?lusahﬂ:=MTREldju51er&fus&a[:ﬁnn=d5p__¢lmhaader&casBid=ﬁﬂl:|01 4&exlid=263394&CFID=34292260&CF TOKES
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hllps:ﬂsingapom.mrimen.cnr'n.fclaimfmdex.cfm?luseIm:=|"."|TRadjust&r&ruseachnn=d5p_clmhaadar&caseju=ﬁﬂﬂo1 45extid=263394 4 CFID=34292 2698 CF TOKE!
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Merimen e-Claims

Claim Documents

*SKE3999S (MCT18010813)
[SHA5984C]
TP
WONG CHOON YEN
Jan 26 2018 5:00PM
[COMFORT TRANSPORTATION PTE LTD]
Yew Tee Automobile Tech Pte Ltd
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SI23/2018 Adjuster Repor

LKK Auto Consultants Pte Ltd (coreqNo:198807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tol: 6256-3561 Fax- 6844-BB0S Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4MNMsoma3/UPBISZ

Date: 23/06/2018
REFERENCE
Handling Insurer:  India International Insurance Ple Ltd Palicy No: MCOMODD16
Cltlmant¥ehicle. aueagoes Insured Vehicle No:  SHAS5984C
Date of Loss: 26/01/2018 Mature of Claim: TP Claim No:  MCT18010813
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SKE39995
Make & Model: BMW 3201, 2.0 ABS DVAB 2WD 2DR. GAS/D (A) Engine No: B5531055N46B20BD
Reg. Date: 28/06/2008 (Man. Year: 2008) Chassis No: WBAVGTEO10MNLE23T2
Colour: Grey Odometer: 109652 km
Engine Capacity: 1985 cc
Market Value/Mew Car Price:  N/A
Surm Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R 16
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 6 rmm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS éﬁ?!if‘?* = 5_@jus'_te_r'_s_ Difference _D_Ii?f%
Parts 13,430.31 7.491.01 5.939.30 4422
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,880.00 2,010.00 870.00 30.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 16,310.31 9,501.01 6,809.30 41.75
Approved Total (Overridden) (S§) 4,600.00
(5%) 16,310.31 4 600.00 11,710.31 71.80
+ GST 7.00/7.00% (S%) 1,141.72 322.00 819.72 71.80
MNett Amount (S§) 17,452.03 4,922.00 12,530.03 71.80
+ Loss of Use (5.0 x $5100,00/day) (5%) 500.00
+ Doc/Search Fee (%) 29.00
Nett Liability (S%) 5,451.00
INSPECT]
Date of Assignment: 31/01/2018
Yew Tee Automobile Tech Pte Ltd (HQ)
B dland 399F,,
Date Inspected: 31/01/2018  Inspected At: Y:f;‘::fnd gstsalioad

Estimated Period of Repair:

hitps./isinga pﬂrﬁ.n"lerimen.l:m‘l't.l'daiI'I"lEu"ind&x.Cfm1:'TLI.5eb|:l:u'.:MTHadlustﬂrﬁluseaﬁilﬁn:gfmjﬂnlrpt&caﬁeid=

5.0 days

78006 Woodlands

GB0014&extid=2633048CFID=342922604CFTOKEN=0



Sr23r2018 Adjuster Reporl

Adjuster: MARCUS CHUA Manager: CHEW HSIAQ TONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has bean parried out fo the best of our knowledge and atnlity Dut

arty other iability urder any other circumsatances is horoby expressly sxcluded,
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51232018

REPAIR DETAILS

Reference

Part Source: MRM-3G

Parts: M1-COUFE

Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SKE39995)
Validity:

Recommended Parts

Adjusler Report

Version: 1.0 {Last Synchronised: 23 May 2018)
BMW 3201 2.0 ABS D/AB 2WD 2DR GAS/D (A) (Catalogue:Merimen Singapore 1.0)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 ‘FRONT BUMPER Distorted 92040 FL *855.00 FL
2 1 *FRONT BUMPER SIDE RETAINER LH Bent 25.00FL *25.00 FL
3 1 *FRONT BUMPER SIDE RETAINER RH Bent 2500FL 2500 FL
4 1 *FRONT BUMPER BRACKET LH Bent 15.00FL *15.00 FL
5 1 ‘FRONT BUMPER BRACKET RH Bent 15.00FL “15.00FL
5] 1 *FRONT BUMPER REINFORCEMENT Dented 530.00FL *512.00 FL
T 1 “FRONT BUMPER FOG LAMP LH Mot Mecessary 22500FL *-FL
8 1 *FRONT BUMPER FOG LAMP RH Mot Necassary 225 00FL *-FL
g 1 *FRONT BUMPER FOG LAMP COVER LH Mot Mecessary 55.00FL *-FL
10 1 *FRONT BUMPER FOG LAMP COVER RH Mot Necessary 55.00 FL *-FL
11 1 *FRONT BUMPER LOWER GRILLE Mot Necessary B56.55FL *-FL
2 A “FRONT BUMPER UNDER COVER Mot Mecassary 230.00FL *-FL
13 1 *FRONT BRACE PANEL Twisted 36.00FL *36.00 FL
14 1 *FRONT GRILLE LH Cracked 1M795FL *117.95FL
15 1 *FRONT GRILLE RH Cracked 1M7.95FL *MT.95FL
16 1 *BONNET Buckled 880.00FL *880.00 FL
17 = *BONNET HINGES LH Repair T995FL *-FL
i3 1 *BONNET HINGES RH Repair T9.95FL *-FL
19 1 *BONNET LOGO MNecessary T6.55FL *T6.55FL
20 1 *BONMNET CENTRE LEVER Twisted AT.B5FL *3T.55FL
5 *BONNET LOCK CATCH LH Bent 45.00FL *45.00 FL
22 1 *BONNET LOCK CATCH RH Bent 45.00FL *45.00FL
23 1 *‘BONNET RUBBER Mecessary 25.00FL *25.00FL
29 1 *BONNET CHROME MOULDING LH Cracked 65.00 FL *65.00 FL
25 1 *BONNET CHROME MOULDING RH Cracked 65.00FL *65.00 FL
26 1 *FRONT HEADLAMP LH Cracked 1,780 00FL *1,54511FL
27 1 *FRONT HEADLAMP RH Cracked 1,7B0.00FL  *1.545.11FL
28 1 *FRONT HEADLAMP PANEL LOCK LH Bent 115.45FL *115.45FL
29 1 *FRONT HEADLAMP PANEL LOCK RH Bent 11545FL "11545FL
30 1 *FRONT HEADLAMP LOWER BRACKET LH Mot Necessary 38.00FL *-FL
2 1 *FRONT HEADLAMP LOWER BRACKET RH Mot Mecessary 38.00FL *-FL
32 1 *FRONT FENDER LH (NPA) Reapir 0.00FL *-FL
33 1 *FRONT FENDER RH (NPA) Repair 0.00FL *-FL
M 1 *FRONT FENDER INNER SHIELD LH Deformed 124 00FL “124.00 FL
35 1 *FRONT FENDER INNER SHIELD RH Deformed 124,00 FL *124.00 FL
3| 1 *FRONT WINDSCREEN PILLAR LH [NPA) Repair 0.00FL *FL
a1 *FRONT WINDSCREEN PILLAR RH [NPA) Repair 0.00FL *-FL
3B/ 1 “*FRONT SUPPORT PANEL Buckled 544 A5FL *544 A5FL
am 1 *FRONT SUPPORT PANEL TOP GARNISH Cracked 120.40FL *120.40FL
40 1 *FRONT SUPPORT PANEL AIR INTAKE DUCT Cracked 265.B5FL *265.85FL
41 1 *AIR CON CONDENSER Serviceable 955 60 FL “-FL
42 1 *AlR CON CONDENSER TOP AIR GUIDE Mot Necessary 102.40FL *FL
|_ Report was unsubmitted during this print-out. |
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5/23/2018 Adjuster Report
No. Qty PartNo. Particulars Condition Repairer's Amount
43 1 *RADIATOR Serviceable 654 45FL *-FL
44 1 *RADIATOR TOP HOSE Serviceable 127,60 FL “-FL
45 1 ‘RADIATOR BOTTOM HOSE Mot Necessary 10B.70FL *.FL
a6 1 *RADIATOR FAN COWLING C/W MOTOR Mot Mecessary 1,082.05FL *-FL
47 1 *FROMT CHASSIS MEMBER LH Repair 893.25FL *“-FL
48 1 *FROMT CHASSIS MEMEER RH [NPA) Repair 0.00 FL *-FL
449 1 *AlR CLEAMNER INTAKE DUCT Mot Mecessary 102 40FL "= FL
50 1 *AIR CLEANER BOX Mot Mecessary 3B3.50FL *_FL
51 *ENGINE TOP COVER Cracked 2B5.35FL “285.35FL
52 1 *POWER STEERING TANK Mot Necessary 180.00FL *-FL
5 1 *SET FRONT BUMPER CLIPS MNecessary 45.00F5 *45.00FS
54 1 *FRONT NUMBER PLATE Bent 45.00F5 *40.00F5
85 1 “FRONT FENDER INNER SHIELD CLIPS Mecessary TO.00FS *50.00F3
F=Franchise parl. 3=SpcNett, L=ListitemDisc. - —
Sub Total (S5%) 14,128.75 7.878.17
- List ltem Discount on L ltems 5.00/5.00% (S%) GO 44 387.16
Total Parts (S§) 13,430.31 7.491.01
'[ Report was unsubmitted during this print-out. ]
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5/23/2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO APPLY UNDERCOATING ON THE REPAIRED AND REPLACED MNew B0.00 30.00
PANELS FOR RUST PROTECTION,

2 TO DISCONMECT AND RECONMNECT, CHECK ELECTRICAL WIRING New 100.00 30.00
HARMESS WIRE, SOCKETS, REPLACE DAMAGED PARTS.

3 TO REMOVE AND REFIT AIR-CON COMPRESSOR, AIR-CON MOTOR, New 180.00 100.00
CONDENSER, PIPES & VACUUM, INCLUDING REFILLING OF GAS.

4 TOWING CHARGES - KING LORRY. MNew 120.00 50.00

5 TO REMOVE & REPLACE THE ABOVE DAMAGED PARTS, STRAIGHTEN, New 1,300.00 800.00

KNOCK OUT, REALIGN & REPAIR INCLUDING CUT & WELD BODY
PANELS. TO RE-ADJUST TO THE ORIGINAL POSITION USING POWER
TOOLS.

6 TO SPRAY PAINTING ON THE REPLACED & REPAIR PARTS, PREPARE MNew 1,100.00 1,000.00
SPRAY SUCH AS MASKING TAPE THE UNAFFECTED AREAS WITH
PAPERS, CLEANING & SANDING OF SURFACES, FINAL POLISHING &
WAXING ARE ALSO AVAILABLE.

Gross Labour Cost (S§) 2,880.00 2,010.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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