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16 May 2019

DANNY CHONG PEKAI
9 Hertford Road

#02-0B Vanadium
Singapore 219406

Dear Sirf Mdm

OUR REF : CC4/ASM18001909/R1wa3l
YOUR REF :SJZ 96825

ACCIDENT INVOLVING SJZ 9682S & SJP 9912G ALONG OPTAIR RD ON 26/01/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from CHENG AUTO BODYWORKS acting on behalf of the
owner of SJP 9912G against your motor insurance policy.

Based on the accident report and accident scenario, we are of the opinion that this is a
case of conflicting version kindly forward to us with any evidence/information to proof.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
palicy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the

following to Vivianlau@lkkauto.com_within 7 days if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sipcerely,

FAX. 6741 4108
EMAIL: Vivianlau@lkkauto.com

c.c. AXA Insurance Pte Lid
(Motor Claims Dept)
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LETTER OF AUTHORIZATION
N RESPECT OF ACCIDENT INVOLVING MY MOTOR VEHICLE NO. SIP9N12G
AND SIZD6H2ZS
AT ALONG OPHIR ROAD TOWARDS QUEENS ST
N 260172018 1920  HRS
Twe the registered owner of vehicle nu. sJpy9124 hereby appoint CHENG AUTO

BODYWORKS io be my/our agent and I'We suthorize my/our said agent io give all instructions
pertaining 1o the conduct of my/our cluim including instructions lo commence legal proceedings in court in
myfour niume against the third party driver and/or his emplovers, if applicable.

1. I'We withorize CHENG AUTO BODYWORKS to proceed wilh the repairs to myivur vehicle vnce 9nd
party insurer had [nspected myfour vehicle's damanpes or after the 2 dayy' grace period given to them had
Inpsed.

2. My/"Our said agent also has my/our authority to decide on myfour behall’ whether to aceept uny olfer of
settlement from the thisd party endlor his msurer.

k8 I'We undertake o sign the Dischurge Viucher fssued by thind party insures. Otherwive, UWe shall be liable
for all cost incurred by myfour agent.

+ I"'We also suthorize CHENG AUTO BODYWORKS 1o sign all discharge voucher findemsity faems and
oll necessary documents on my/our behulfin connection with the shovementioned ¢lakm,

i I'We also undertake not to sccet uny offer, settlement or monies from third party's insurer and/or third
party's driver without first communicaling with CHENG AUTO BODYWORKS in writing and also to
infurm CHENG AUTO BODYWORKS mndlor the salicitor appointed by CHENG AUTO
HUODYWORKS on my/our behell in the event the 3nd party insurer communicats with me/us directly by
ielephione or in writing.

6. In the event thet third party insurer issucd the Agreed Setflement Chegue to mefus, 'We undertake 1o
eithier give the suid cheque to CHENG AUTO BODYWORKS or bank into my/our aceount and re-issue
the cheque amount 10 CHENG AUTO BODYWORKS.

% I/We understand wold weeept that until F'We reveke myfour sald agent's authority in writhog o you, 1'We am
bound by all instructions given by my/our sald agent.

k. 1"'We accepl in the event that my/our Habiliny for the incident hos heen concluded to be maore than 0%, Tiwe
will pay, within 30 days of notice, the propation of the repair cosis and car renml fees (if applicable) that is
aul borne by the lnaurer.

49, In cases where evenls relubing Lo the ecident were nit made known to the agent, either with malicious
intention ar olherwise and cost have been incurred by the agent, these costs are recoverable from mefus,

173 V'We will bear the car rental fee for the number of duys exceeding the days of repair.

1. In case where lowyer's action is initmed due 1o my/our non-compliunce o any of our lerms and conditions,
all cost incurred by the agent we recuverable from mefus.

Daed this 27 duy ol Jan Yoear 20017
. I -
Kignatare

(Company Stamp whete applicsbic) Witness by,
Name: LIM CHOON KIM Handphone No. :
MRIC No.: 868765121 lHome/OiiTice No. ;

Hmail: NUOEMAIL




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: S4Z 96825 (insd veh) |
SIPEE12G (TP weh) Model: TOYOTA COROLLA ALTIS
Date of Accident/ Time: 280218
fiepar Estmate i -5 “9,9%% 55
Firal Bagalr Cout :$ 1 §50.00 | WiGST
Loas of Lise 5 | 100.00 4 daysat $50.00 per day
Mestal (i any) 5 dayeats o duy
LTA j GlA Search Tes =g 200
Orther: J |
5
e e R (.. S o 75000 | GLOBAL SUM o
Payes Name:  CHENG AUTO BODYWORKS
|3 Third Party Workshop Gia Reglstered? [] Y85 | | NO  (Kinelly mdicate beiow)
A For Non GiA Registered Workshop: Agieed Liability %)
Bj For GLA Mepgisiered Workshop: BOLA Appicadie-dme’ e BOLA Scenario No, IE! t
DOLA Lishility: | nssewsed Uabitty (7 B0 g
* Aqvrterd Lishility to be filled only for chae colisior and for cores where GOLA et not opeiv,
Refmahs
NOTE:

1. PLEASE ENPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCLIMENT,

2. msmumnmuﬂmmmnsummmmummw
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS B CONDIMIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applcable to rental claim - All document sre 1o be submmed with this ssttiement confirmation. In the event, rental
agreement [invaices are not recelved within 2 days of this signed confirmation, we will automatically revert 1o loss of use elaim
per thie NIMA rates

W/ confirmed thet this is & full and final settiement that we and or our clent havefhadfhas against you [AXA snd thei
oolicyhaldes fauthorined driver torifeavar) far any and all loseas fpast/present/future) aniung from this acoident

We confirmed that we have the authority ol owr cient to act lor end an their beball in thi scziden,

7
A

dMop stamp  Signature of Witnew / Workshop stamp (if applicable)
Name of Winess . AMUEY

= flhory

Nome o Represersative | :
e b3 [ '

Wiy
Shgnature of AXA's surveyor
Hame of ARA's surveyor [Representative:

" Lo

AXA tnaurancs Pie Ltd [Company Reg, Mo,: 185503511M)
E Shemion Wiy £34-01 AXA Towor Singapcrd DSTELL
A, Custornas Comtre #01-21/22
Telephome:; +54 GRG0 4588 - sz com.ig
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Cuay #18-00, Singapore 048580
Phona: +65 6224 0010 Fax +B5 6224 0030
Operating Hours: Monday to Friday Sam to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Our Ref No GR-18-014785
Date of Request 28/01/2018 Your Rel No: Online Purchase
Cheng Auto Bodyworks
5 Scon Lee Streat #01-562 Pioneer Point
Singapore 627607
Dear SirMadam,
Enquiry Date 28/01/2018
Enguiry By Lal Jia Wen Rachel
TP Vahicle No. SJZ95825
Accident Date 26012018
Enguiry Result

TP Vehicle No. Insurer Pariod of Insurance Insurer Tal. No.
5JZ95825 AXA Insurance Pte Ltd 11/01/2018-10/01/2019 5338 7288
Thank You

The images provided lo you are taken from the original reports farwarded 1o the centre by the membirs of the General Insurance Assaclation af
Singapore and we take no responsibility for their accuracy or cantents and shall be under no labillty whatsoever for any loss or damage arising oul ol
ar in connection with the reporis or their images.

This is a computer generated decument and requires no signaturs.

hitps:/singapore. merimen.com/claima/index_ cim?lusebox=MTReas&fuseaction=dsp _genimvitpirefid=17073838CFID=2T5302T1ACFTOKEN=2d7... 12
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

G Raffles Quay #18-00, Singapore D48580
INSURANCE -Frone +o5 5224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday ta Friday Sam 1o Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Our Ref No GR-18-014785
Date of Request 29/01/2018
Cheng Auto Bodyworks

5 Soon Lee Street #01-62 Pioneer Point
Singapore 827607

TAX INVOICE

Your Ref Mo; Online Purchase

Dear SirMdadam.
Enguiry Date 29/01/2018
Enguiry By Lal Jia Wen Rachel
TP Vehicle No, SJZo6825
Accident Date 28/01/2018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00
Thank You,
This is a computer generated document and requires no signature.
For GIARMC Official use:
Data
[X] GIRO [ | Cash [ ] Cheque
hitps Aisingapore. merimen.comiclaims/index. cfmMusebor=MTRsasbfuseaction=dsp_geninvip&refid=17073838CFID=2753027 1ACFTOKEN=2d7_. 272




