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' P P LKK Auto Consultants Pte Ltd
;_J; ;; ; 51 Uil Ave 1 201-25 Paya Uil Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX. 5256 4315

Reg. No: 19980T198R GST Reg. No. 18-8607188-R
Affiliated to Federation Internationale Des Experts En Automaobile
AIG ASIA PACIFIC INSURANCE PTELTD Rat CCEAIG18001803/Uks3
LTSN RN
CHARTIS BUILDING Date  31.01.2018
SINGAPORE 079120
Code - AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JK 82245 Veh, Inspected XD 847X
Policy No. Coverage (5) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date Jvot2018
2. Vehicle Particulars & Condition
Make & Model c.Cc 0
Engine No. HIDDEN Yoar of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyras
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RiH Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. Goneral Information
Accident Date  15/01/2018 Iln:puctlun Date DS/02/2018

Survey held at VFIX AUTOD SERVICE FTELTD

B0 KAKI BUKIT AVE 6, ARKEKEB, 417892 KAKI BUKIT
SINGAPORE 417882

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company
Owmer ID: 7586H

Vehicle Details

Vehicle No.: XD94T6X
Vehicle to be Exported: No

Intended De-registration D5 Feb 2018
Date:

Vehicle Make: SCANIA

WVehicle Model: P360LAAKIMSZ
Primary Colour: Multi-Calour
Manufacturing Year: 2014

Engine Na. 6805020
Chassis No. Y52Pax20005345398
Maximum Power Output

Open Market Value: $102.57%.00
Original Registration Date: 11S5ep 2014
First Registration Date: 11Sep 2014
Transfer Count: 1]

Actual ARF Paid: $5.129.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 10 Sep 2024
COE Category: C - Goods Vehicle & Bus

COE Period(Years):
QP Paid:
COE Rebate Amount:

Tatal Rebate Amount

10

$52.390.00
$34.562.00
$34,562.00

The information contained herein is correct as at 05 Feb 2018

QK

ittps://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput?FUNCTION _ID=F030400...

Page | of 2

05-Feb-18



Vfix

M/S AIG ASIA PACIFIC INS PTELTD

NA %W/
v/ 22
i .

ESTIMATE

Vfin Auto Service Pte Lid

60 Kaki Bukit Ave B

Ark@E@KB Singapore 417892
Email: vflxauto@gmail com
Tel BA485268 Fax 4452368

CHARTIS BUILDING * DATE : 30/01/2018
78 SHENTON WAY #08-16 oot M-f#’ "‘?"— ACC DATE : 15/01/2018
SINGAPORE 079120 A4 "’/E'tD REF NO. : VFIX-TP20180408
Qz) Jﬂ - POLICY NO
Attention: Motor Claim Department
RE : VEHICLE NO XD9476X SCANIA
DESCRIPTION 8 . AMOUNT 55
1 2 FRONTBUMPER R+L 0/ "“""?"‘A 1,049.00 2,098.00 —
2 2 FRONTBUMPER END GARNISH R+L ¢ w9 172.00 344.00
3 1 SIDELAMP LH ’%t: 34520
4 1 EXHUAST MUFFLER COVER 988.20 K
5 1 FUELTANK n~ 1,850,00
6 1 ADBLUETANK  gren | 780 985,00 o~
7 1 FUEL TANK BELT Tt 322,00
8 1 FUEL TANK BELT RUBBER /L 98.00
9 1 LADDERSTEP A 65000 X~
7,680.40
LESS 10% 768.04
S 6,912.36
LABOUR & MISCELLANEOUS: AMOUNT 5§
1 To remove damaged parts with all necessary components/attachments

50? 2, 1,200.00

apply hot-works where necessary straighten,repair member replace
new parts refit align into position with all necessary components attachmets

2 To spray paint replaced/repaired body panels inclusive of preparatory %.‘f? l:) 1,000.00
works and painting materials
3 To remove,replace fuel tank with necessary components/attachments 6’ (.7 200.00
4 To remove,replace adblue tank with necessary components/attachments A )(’ 200.00
5 2,600.00
GRAND TOTAL 1 5 9,512.36
SINGAPORE DOLLARS : NINE THOUSAND FIVE HUNDRED TWELVE, & <CENTS Y 11 '710
1'H|R'|"‘f 511 DN ine Hapamer of Ine fali .'.||'||._',|
- CERF pumrmng
@l S AE i aril 4} Bunng MEUNEY
a Pgr g -t wlr=ation
i i Prajudios” basi
Viix Auto Service Pte Lid : e
f » Sy tidiry #EmiA] MUl be ayec ig
t | & sulyect fo bra moproval fom IHaesss Lo mesmy
':)’.: Actinowiadged Uy Fagairm
=~ Sagrature
Pagel -




I{hancllna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Thursday, 1 August 2019 2:37 PM

To: Syed-Yusoff, Saliha

Subject: RE: [2nd reminder] 75362959995G-003
Dear Ms. Saliha,

Kindly be informed that the Third party workshop repairer informed that the claimant is yet to send in the vehicle for
repair

In view of the above, we will proceed to temporary close the file and submit WP to your office.

If there Is any new development in future, we will keep you informed for an update and follow up the matter
accordingly.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Sent: Wednesday, 31 July 2019 10:02 AM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com:>
Cc: Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Subject: RE: [2nd reminder] 75362959995G-003

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,
Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Khanchna,
Kindly assist.

Thank You,

Best Regards
Asher 3ng | Case Honcher



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Mo astilement

CLAIM SUBFOLDER TRACKING

Case Matified | Est Subrmittod Aaf) Amsigred Aud] Rpt Ad) Submitted Ins Auth'ed Sreus
21 Jan 2018 o e e $$1,850.00 lu.uo.of m"'m’ |
Main Edit Reg Exit Ady Rt I minml View Rpt e Iml

Hefersnce

(CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured | ORANGE LEASING PTE LTD, Co. Reg. Mo 201622533W

| KL LOGISTICS PTELTD, Co. Reg. No.: 101307385H

| _ [15/01/2018 00:00 - :59
XD9476X Date of Lots: | 49 months and 4 Deys From LTA Reg Date (Man Yr)]

TP / 753629599956 FOMCHICOVET | 0999994948 (Comprehensive)

Policy Mo,
SIKH2245 (Claimant); | PMESHQIZ000052

o - xress: |

Viix Auto Service Pte Ltd - Kakl Bukit (HQ) 60 KAK] BUKIT AVE 6, ARKQKE, 417897 Kaki Bukit - Telt

AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-8415%-3000 ., [Hendied by Syed-Yusolf, Saliha] Sallha Syed-
YusoffiBag.com

ill'll-l.ll‘ll': EQ Insurance Company Ltd (HQ) - Tel: 6223 3433

| A juster: LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 __[Handied by MARCUS CHUA| . [Final Rpt due 09/02/2018]
|ASSOCIATED MAIL RECEIVED mnl] wmm—l
' Thers are no mail for this case.

ALL ASSOCIATED TASKS™ iew Al | Search Tasks | Croste wew Task | Compiete ||

Due Date Priority Type  Task Group Subject  Handler Asslgned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 6/8/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*XD9476X (75362959995G)
lﬂﬁﬁﬂﬂ

KL LOGISTICS PTE LTD
Jan 15 2018 12:00AM
[ORANGE LEASING PTE LTD]
Vfix Auto Service Pte Ltd - Kaki Bukit

|Video 1 per page EI ™|
Na | Finalized Qn AIG Asia Pacific Insurance Pte, Ltd, (SG) Thumbnail | Print|
(1 |owoane 172z Video - Accident from SKUS331X 9 Load MP4 | |
Assessment Reports (Losrpepe V] O
tio | Finmiized On AlG Asia Pacific Insurance Pte. Ltd. [5G} Thumbnadl | Print

Accident Statement n Load HTM |

[
II' QLVILE L1 From-§C - Nag. Mo: SNELI4E, Ciarmant: DRANGE LEARING FTE LTD

| Photos /Images 11 ~] &
o |Relabel/Reorder | LMK Aute Consultants Pte Lid [HQ) Thumbnall| Print
1 |05/02/18 18:33 | General View 0 | Leasws | A
2 (05/02/18 18:33 | General View 0 | e |
'3 |05/02/18 18:33 | General View ﬁ Lood 3rG | A
4 |05/02/18 18:13 General View 0D | wedirs | @
‘& |0%02/18 18:33 | General View 0 | Lesdies )
6 O5/02/1818:33 | General View 0 | oadrs | 4
7 |05/02/18 18:33 | General View 0 | tcadws | D
8 |o5/02/18 18:33 | General View 0 | ladrs | 4
& 050218 18:33 | General View O oo | @
10 |05/02/18 18:33 | General View 0| e | A
(11 |05/02/18 18:31 | Ganeral View g Load 1Pt | BA
(12 |05/02/18 18:33 | General View O | tosaies | A
113 [05/02/1818:33 | General View 0O wrs | 4
(14 05/02/18 18:30 | General View © | waore | BB
(15 |05/02/18 18:33 General View D | lcadwe | A
16 |05/02/18 18:3¢ | General View O | wdrs | &
17 |0502/18 18:3¢ | General View O wwrs | B
|18 |05/02/18 18:34 | Genersl View 0 | Losarc |
19 [05/02/18 18:34 | General View Q| advs | B2
10 |05/02/18 18:34 | Ganaral View 0 | eaaws | 4
P11 |05/02/18 18:34 | Genersl View O | waaws | BB
izz 05/02/18 18:34 | Ganeral View 0 | Losdws | B
23 05/02/18 18134 | General View 0O | t=iwc |
24 050218 18:34 | Genaral View 0 | aows | A
25 (05/02/18 18:34 | General View O | tsdws |
26 |05/02/18 18:34 | General View - 0| aews | A
27 |D5/03/18 18:34 General View O | tadws | A
28 05/02/18 18:34 | General View O | eows | B2
26 0S/0I/18 18:34 | General View O | adwes | &
30 |05/02/18 18:34 | General View O [ ledws | 7

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/8/2019



Merimen e-Claims

Page 2 of 2

lm 1perpage  [v]
\No | Finalyea On AIG Asia Pacific Insurance Pre. Ltd. (5G) Thumbsail| Print
31 US/03/1818:34 | General View 0O | aawe | &
|33 |0S/02/18 18134 General View g Load 3G | B
(331 |pS/02/18 18:34 | General View D wsdws | &4
34 |0WO2/18 18:3%4 | General View 0D lesawc | @
35 05/02/18 18:34 | General View 0O | s | ¥
36 05/02/18 18:34 | General View D | todws | M
37 US/02/18 18:34 | General View 0D | ledws |
I8 DS/02/18 18:34 | General View 0| edre | A
39 |05/0/18 18:34 | Genaral View 0 wwawc | A
a0 05/02/18 18134 General View D | toadwes | [A
41 (05/02/18 18:34 | General View D | teaaws | A
a2 __:u_w.m 18:34 | General View D | wears || 4
43 | 05/02/18 18:34 | Genaral View 0D | weows | M
44 05/02/18 18:34 | General View D | oadwe |
45 05/03/18 18:34 | General View 0 | Leadrc | A
46 05/02/18 18:34 | General View O caws | B
47 |05/02/18 18:34 | Genersl View 0 | teadrc | A
'ﬂh:ﬂm:u 18:12 | General View 0D | caawe |
40 | 05/03/18 18:34 | General View 0 | itaaws | A
;s_u \08/02/18 18:34 | General View D | s | F
(51 |05/02/18 18:34 | General View 0| oadies | A
(52 (05/02/18 18:34 | Chassis Number 0 | v | B
(53 |05/02/18 18:34 | General View © | iceirvs | B
54 05/02/18 18:34 | Odometer Reading 0| s | 4
' Documentation 1 per page vl &
INﬂ.‘r lﬂHIMH LEN Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 3101/18 15:15 | NOTIFICATION FROM WORKSHOP 8 Load POF

:  301/18 17:18 | TP GIA REPORT Load POF

3 07/02/1810:18 TP ESTIMATE- MARKED © | ioearoF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | onm |

_Thﬂ'l are ne gacument checklists configured.

Show Remarks To: [ Handling tnsurer
figla: Bemarkh @0 Srivate Enlase you Bhow | io ofhar pavtiee.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico regne 1ess0r1sesr
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408833
Tel 6256-3561 Fax 65844-8805 Email: sur@lkkauto.com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG180018903/UKB302
Date; Da/082018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Pte, Lid.  Policy No: 0885854548
Noumant Vehicle xpoa7ex Insured Vehicle No :  SJK82245
Date of Loss: 15/01/2018 Nalure of Claim: TP Claim No: 753628508056
ESCRIPTI FICA
Reg No: XDo4TEX
Make & Model SCANIA P3BOLA, 12.7 D 4X2 MSZ (M) Engine No: BB05020
Reg. Date: 11/08/2014 (Man. Year: 2014) Chassis No: YS2P4X 20005345308
Colaur: While Odometer: 1786817 km
Engine Capacity: 12742 oo
Market Value/New Car Price; N/A
Sum Insured (S$): Market Value/New Car Price
NOTION OF VEHI T Tl F
General Condition: Steering (Senviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size 315/80 R22 5 Rear Tyre Size: 315/80 R225 (D)
Front Left Side: Bridgestone 7 mm Rear Left Side Bridgestone 7/7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side Bridgestone 7/7 mm
The above velues reprasent the remaining fyre resds depth
'COST OF CLAIMS o ~ Repairer's Adjuster's Difference  Diff %/
Parls 6,912.36 3,772.98 3,139.38 4542
Miscallaneous ltems 0.00 0.00 0.00
Labour 2,600.00 1,060.00 1,540.00 58.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 9,512.36 4,832.98 4,679.38 49.19
Approved Total (Overridden) (55) 3,850.00
(S%) 9.512.36 3,850.00 5,662 36 5053
+ GST 7.00/7.00% (5%5) 665.87 268.50 386.37 56.53
Nett Amount (S§) 10,178.23 4,119.50 6,058.73 59.53
Glebal Sum Settlement (55) 0.00
1M T
Date of Assignment: 050272018
Date Inspected: 05/02/2018 Inspecled Al Viix Aulo Service Ple Lid - Kaki Bukit (HQ)
BO KAKI BUKIT AVE 6, ARK@KB
Singapore 417882
Estimated Penod of Repair: 3.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/8/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Khanchna Pothura)

NOTE Thia report represents our findings af ihe time and place of inspection sfaled horein, Such nspection has boon carned oul fo the best of our
krowledpe and abilty but any olhar labifilty under any other clircumatancas is heraby srpressly gxcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen p... 6/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
MNo. Qty Part No. Particulars Condition Repairer's Amount
1 2 *FRONT BUMPER R+L Dented / Warped 2,098.00FL *2,098.00FL
z 2 *FRONT BUMPER END GARNISH R+L Cut 344.00FL  *344.00FL
3 9 *SIDE LAMP LH Broken 34520FL  *345.20FL
4 1 *EXHAUST MUFFLER COVER Repair 988.20FL “FL
5 1 *FUEL TANK Repair 1,850,00 FL “FL
& 1 *ADBLUE TANK Grazed 98500FL  *885.00FL
T 1 *FUEL TANK BELT Twisted 32200FL  *322.00FL
8 1 ‘FUEL TANK BELT RUBBER Necessary 98.00FL “88.00 FL
g 1 *LADDER STEP Repair 650,00 FL “~FL
F=Franchise part. L=ListiemDwc
Sub Total (S§)  7,680.40 4,192.20
- List Item Discount on L ltems 10.00/10.00% (S$) 768.04 419.22
Total Parts (S§)  6,912.36 3,772.98
[ Report was unsubmitted during this print-out |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/8/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 4 of 4

Amount

Labour llems

1 TO REMOVE DAMAGED PARTS WITH ALL NECESSARY New
COMPONENTS /ATTACHMENTS APPLY HOT-WORKS WHERE
NECESSARY STRAIGHTEN ,REPAIR MEMBER REPLACE NEW
PARTS REFIT ALIGN INTQ POSITION WITH ALL NECESSARY
COMPONENTS ATTACHMENTS

2 TOSPRAY PAINT REPLACED /REPAIRED BODY PANELS New
INCLUSIVE OF PREPARATORY WORKS AND PAINTING
MATERIALS

3 TO REMOVE,REPLACE FUEL TANK WITH NECESSARY New
COMPONENTS /ATTACHMENTS

4 TO REMOVE,REPLACE ADBLUE TANK WITH NECESSARY MNew
COMPONENTS /ATTACHMENTS

1,200.00

1.000.00

200.00

200.00

800.00

400.00

60.00

0.00

Gross Labour Cost (S§)

2,600.00

1.060.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://simgapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/8/2019



