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¥ L LKK Auto Consultants Pte Ltd

51 Ub| Ave 1 #01.25 Paya Ubl Indusirial Park. Singapore 408833

- TEL: 5256 3561 FAX 8256 4315

Reg No 189607188R GST Reg. No 19-0807198-R

Affiliated Lo Federation Internationales Des Experts En Automaobile

AlIG ASIA PACIFIC INSURANCE PTELTD Ref : CCIAIG1BOD1B93/K1kb3
L
CHARTIS BUILDING Date: 31-01-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SGR 3ITTIK Veh, Inspected SH 7829M
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 31012018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
LiH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 29/01/2018 Inspection Date aoa1/2018

Survey held at COMFORTDELGRO ENGINEERING PTE LTD

58 LOYANG DRIVE
SINGAPORE 508269

ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




COMFORIDELGRO
ENGINEERING

Our Job Ref No : 305111974

= ConilonDelGro Enginsering Pie Lid
Data 01/02118 28 Loyang Onve Singagors 508053

— Fax' 6546 8156

FINALIZATION FORM
To LKK Fax
Aftn KALVIN ANG
Vehicle Reg No SH 7829M Date of Accident 29-Jan-18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

| The repair job shall bil to; AIG ASIA - SGR3TTIK
2 Tha finalized amount shall be:
(8) Spare Paris after List discount -
{b)  Labour Charges
Total for Part-By-Part Repair Cost
(e} Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20% $2_5U'UU _
Final Lumpsum Repair cost $250.00
3 Estimated normal period for repains 2 working days
4 We shall treat the above amount as Correct and Confirmed If there Is no reply from you
within T working days
5 Thank you for your assistance We canfirm tha estimates and
finalized amount
A -~
Signature U\ "'u( K Signature
T
MNamea LIMTS Name KALVIN
Tel 62148398 Date L)k
Fax 654668156
For Official Use Only
Document
ltem Amaount Attacheg | Gonfirm By Remarks
(Signaturs)
Yes or No
1. Rental Rais PiDay YES
2 Loss of Income Paid
Kl Suww Faas cssssmesssssmesnnn
4. LTA Search Fes
5. Medical Feas (on behalf
of drivar, If applicable)
|8 Owverun

Remarks:
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CAS JOB NO - 05111974
mmr,m THIRD PARTYS CLAINS (€A REGN NO SH 7R29M
CUSTONE ﬂ?;nl ikﬁNSPuRT;\TﬂN PTE LTD ﬂﬁﬁ-’*ﬁf H%‘“ﬂ‘

243 SIN MING DRIVE o MODEL 140
S NGAPORE SINGAPOLE 372 DATEOFREGN 11022014
HES08TIS DATETIME IN 30.01.2018 0745

ACCIDENT DATE 20,01.2018

JOB  PARTS DESCRIPTION QTY IND UNIT-PRICE DISC AMOUNT

PART REQUISITION

0001 4-01-0103-0§79.G  REAR BUMPER | 60360 2000 48288 xrge
: -t

0002 04-01.0103-0907-G  REAR BUMPER SIDE BRKTLH | 49.00 2000 3920 X7

0003 04-01-0101-0111-G REAR BUMPER CLIPS 0L 2200 2000 1760 X *°

0004 04-01-0101-0627-4 BUMPER PROTECTOR MAT | 5000 208 5000
Jaﬁ-
Ju=

0005 04-01-0103-0738-G  REAR BUMPER UNDER COVER | 22500 2000 180,00 X
0006 04-01-0103-0851-G  REAR BUMPER REFLECTORLH 1 3200 2000 2560 X

SUB-TOTAL 79528

JOB NATURE
0000 1 PANEL BEATING :)o»( /40
0001 23-502 SPRAYPAINT ON AFFECTED AREA :yoo’ 1€

SUB-TOTAL 480,00
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LOMEORI

ENGINEERING

COMFORI Date/Time: 30.01.2018 10:07 Page 1
Team: ARC Repair TP(CLSO)1 JOB CARD sales Order: n0305111974

"'SH 7829M
~OMFORT TRANSPORTATION PTE LTD

- 7010045 A HYUNDAI
- 383 SIN MING DRIVE - —

83 e | DATETIME |
Singapore SINGAPORE 575717 I-40 30.01.2018 07:45
6550875 | DiraT frs -

Y1, 02.2014

N RMHLB41UMDUD43632

Accldent Date: 29.01.201EF
NATURE: 3P 29.01.18

S/NO LABOR CODE DESCRIPTION

SH 7829M LIMTS EH 7829M



COMFORTDELGRO ENGINEERING PTE LTD

©

Date: 30.01 2018

. _ Time: 10,17:24
REPAIR ESTIMATE H‘n’] H"Sif] = L-l( Plgc:l[}_
Tl galviv

COMPANY | THIRD PARTY'S CLAIMS (CAS) JOB NO C 305111974
CUSTOMER: 7010045 REGN NO SH 7R29M
ADDRESS - COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000

383 SIN MING DRIVE MAKE HYUNDAI

SINGAPORE SINGAPORE 575717 MODEL 140

65508755 DATE OF REGN 11.02.2014

DATETIME IN 30,01.2018 07:45
ACCIDENT DATE 20,01.201%
JOB ' PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
0001 04-01-0103-0579-G  REAR BUMPER I 60360 2000 48288 xrie-
(002 04-01-0103-0907-G  REAR BUMPER SIDEBRKTLH | 49.00 2000 3920 7
0003 04-01-0101-0111-G  REAR BUMPER CLIPS 0L 2200 2000 1760 X
0004 (4-01-0101-0627-A BUMPER PROTECTOR MAT | 5000 2B8- S000 -
0005 04-01-0103-0738-G  REAR BUMPER UNDER COVER | 225.00 2000 180,00 %<
0006 04-01-0103-0851-G  REAR BUMPER REFLECTORLH | 3200 2000 2560 X
SUB-TOTAL - 795.28
JOB NATURE
0000 L PANEL BEATING wpn /9°
0001 23-502 SPRAYPAINT ON AFFECTED AREA E}wﬁ/ r€e
SUB-TOTAL - 480.00



COMFORTDELGRO ENGINEERING PTE LTD Date: 30,01.2018 [

REPAIR ESTIMATE ﬁﬁ_(jhi'ﬂ - L{ ( Page: 2| ) -
Ly - Kalviw
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305111974
CUSTOMER: 7010045 REGN NO - SH7820M
ADDRESS ; COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE - HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL © 140
65508755 DATE OF REGN 11.02.2014
DATETIME IN 30,01.2018 07:43
ACCIDENT DATE 29012018

JOB ' FARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

-
TOT v 127528
BN - .
MVA NAME & Si(ﬂlﬂ‘l}m& SURVEYOR NAME & SIGNATURE
DATE DATE :
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Poh Kin (LKKAuto) ——

From: Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Sent: Tuesday, 5 March 2019 3:46 PM

To: Poh Kin (LKKAuto)

Subject: [Accept Offer] AIG/LKK Ref. CC3/AIG18001 893/K1ub3 CDGE Ref:

TD118/SHT829M/AT > > Acc on 29.01.2018 invig SH7829M & SGR3771K [AIG]

WITHOUT PREJUDICE

Mr Chong Poh Kin
M/s LKK Auto Consultants Pte Ltd

Your emall dated 5 March 2019 refers.

Strictly without admission of liability and solely for quick amicable settlement, we accept your global offer of

$$500.00.

please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury
claim, if any of the taxi driver.

We await your discharge voucher for early execution. Thank you.

Best Regards

Alleen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From: Poh Kin [LKKAuto) <pohkin@Ikkauto.com>

Sent: Tuesday, 5 March 2019 15:16

To: Aileen Tan Lee Noi; Cecilia Lee Peng Geok

Cc: Norsiah MdNoor AIG; KKLau; Admin A

Subject: RE: [To GIA] AIG/LKK Ref: CC3/AIG18001893/K1ub3 CDGE Ref: TO1 18/SH7829M/AT >> Acc on 29.01.2018
invlig SH7829M & SGR3I771K [AIG]

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC3/AIG18001893/K1ub3
Your Ref: T0118/ SH 7829M/CL(st)

Dear Sir/Madam,

We refer to above matter.
In order not to prolong the matter, purely towards an amicable settlement and without admission of
liability to our Insured’s part, we have instruction from our Principal to revise offer settlement at global

sum of $500.00(all in).

We appreciate if you could kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.



Poh Kin (LKKAuto) s

From: Poh Kin [LKKAUto)

Sent: Tuesday, 5 March 2019 3:17 PM

To: ‘Alleen Tan Lee Noi', 'Cecilia Lee Peng Geok'

Cc: Norsiah MdNoor AIG; KKLau; Admin A

Subject: RE: [To GIA] AIG/LKK Ref CC3/AIG18001893/K1ub3 CDGE Ref:
TO118/SH7829M/AT >> Acc on 29.01.2018 invig SH7829M & SGR3T71K [AIG]

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC3/AIG18001893/K1ub3
Your Ref: TD118/ SH 7829M/CL(st)

Dear Sir/Madam,
We refer to above matter.

In order not to prolong the matter, purely towards an amicable settlement and without admission of
liability to our Insured’s part, we have instruction from our Principal to revise offer settlement at global

sum of $500.00(all in).

We appreciate if you could kindly confirm acceptance on this matter.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [/ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/Influence on the issues of liability/damages, elther party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Ple Lid

Phone; 6841-2132 | email: pohkinglkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #o02-25 | 5(408933)

¥ -
i"‘!{‘!{ =i Sove bhe Larth Print only when mecessary-

This &-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law, If you believe thal you received this e-mail in error, please do not
read this e-mall or any altached ilems. Please delate the e-mail and all attachments, including any copies thereaf, and inform the
sander that you have deleted the e-mail, all attachments and any copies thersol. Thank you.



Poh Kin (LKKAuto)

From: Md Noor, Norsiah <Norsiah. MdNoori@aig.com>

Sent: Tuesday, 5 March 2019 3.03 PM

To: Pah Kin (LKKAuUto)

Cc Admin A

Subject: RE: Your Ref 7819160357SG_ACCIDENT INVOLVING VEHICLES SGR 3771K(Ol) AND

SH 7B29M(TP) ON 29/01/2018

WITHOUT PREJUDICE
Dear Poh Kin,

Please proceed to offer CDGE at a global sum of $500.00 - 5600.00 (80% - 85%)

Thank you

Kind regards
MNorsiah

Norsiah Md Noor

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Fle Lid
8 Shentan Way #08-16 Singapore 078120

Tel «(65) 6419-1606

Morsigh MdNoorEDgig com | waww. ilig com 84

Celebrating 100 Years:
100

Visir to learn more.

Follow us:

IMPORTANT NOTICE

The miformation in thiz emall {and any attachments) & confidential. if you are nof the ntended reciplent, you must nod use or dissaminahe the
information. if you have received his email in eiror, please immediaiely nolify me by “Reply” command and permanenily delate [he anginal and ang
copies or prnfouts thereol Although this emai and any attachments are believed to be free of any wirus or ofther defect that rvghl afect any
compuler sysiam nte which £ (s received and opaned, I is the responsibiity of the recipsen! lo ensure that it 15 virds free and no meponsibilify s
accepted by AIG for any loss or damage ansing in any way from its use

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com)]

Sent: Tuesday, March 5, 2019 11:58 AM

To: Md Noor, Norsiah <Norsiah.MdNoor@alg.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref; 78191603575G_ACCIDENT INVOLVING VEHICLES SGR 3771K(OIl} AND SH 7828M([TP) ON
29/01/2018

Importance: High

Your Ref: 8191603575G
Our Ref: CC3/AIG18001853/K1ub3



Poh Kin (LKKAuto)

From: Pah Kin [LKKAuUtD)

Sent: Tuesday, 5 March 2019 11:58 AM

To: ‘Md Noor, Norsiah'

Cc: Admin A

Subject: RE: Your Ref: 78191603575G_ACCIDENT INVOLVING VEHICLES SGR 3771K(Ol1) AND

SH 7829M(TP) ON 29/071/2018
Importance: High
Your Ref: 81916035756
Our Ref: CC3/AIG18001893/K1ub3

Dear Ms Norsiah,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SGR 3771K (Ol) & SH 7829M (TP) ON
29/01/2018

We refer to the above matter and our tele-conversation,

Please be informed that we have offer global sum of $300.00{50% offer) to Third Party, However, Third
party rejected 50% offer as claimant given a point of view that our Insured changing lane.

TP LOD Claimed Amount Revised Offer to TP
1. Cost of Repair [w/GST) §  267.50 ($250.00 + 7%gst) $  267.50 ($250.00 + 7%gst)
2. Loss of Rental S 230,00 ($115.00 x 2 days) S 230.00 ($115.00 x 2 days)
3. Loss of Income S  160.00 (580.00 x 2 days) $  100.00{550.00 x 2days)
4. LTA search S 7.49 g 7.49
Total |5 664.99 S 604.99/ 50% =306.24

Ol vehicle damages on right front bumper, TP taxi damages on left side rear bumper.
Both party video footage in Merimen.
We hereby seek your instruction for proceed further.

Your prompt reply will be very much appreciated.

Hest Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S(408933)

¥y I e
SLRIR =W Save the Earth Print only when necessery’

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or disinbution by an
uniniended recipient is prohibited, and may ba a viclation of law. If you beligve that you received this e-mail in error, please do nol



Poh Kin (LKKAuto) ———

From: Ajleen Tan Lee Nol <aileentan@cdge.com.sg>

Sent: Tuesday, 5 March 2019 9:15 AM

To: Poh Kin (LKKAuto)

Ce: MNorsiah MdNoor AIG; KKLau

Subject: [To GIA] AIG/LKK Ref: CC3/AIG18001893/K1ub3 CDGE Ref: TO118/SH7829M/AT
»>> Acc on 29.01.2018 invig SH7829M & SGR3TT71K [AIG]

Categories: Red- Do Something plz

WITHOUT PREJUDICE

Ms Poh Kin

M/s LKK Auto Consultants Pte Ltd
We refer to subject matter resting with our email dated 11 January 2019.

Taxi's video footage clearly showed that taxi had been proceeding straight within its lane and S5GR3771K was
filtering into taxi's lane. Driver of SGR3771K had also admitted in his report that he was changing lanes. BOLA
Scenario 15 should apply to this case.

Since we are unable to agree on liability, we shall escalate the dispute to GIA for adjudication. Thank you.

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B735 | Fax: 6214 1843

Tris message and any anachmeanis may conlain confidential. privileged of proprietary information If you are nat the imended recipient, kindly notify
us and delete this message and its attachments immediatély, and please be advised that using, copying, distnbuting or dsclosing any contants
tharein s not allowed Statements pataining to any matter outside our business are not 10 be taken a8 endorsed by ComionDelGro Corporation
Liriited of iis related companies. The commanta/proposals provided ame for discussion purpases only and are subject {o approvals Naothing heredn
shall consttute & binding agreemant batwesn (ha parties. Nether pany shall be bound in any way 10 any temm ar condition except a3 agresd in 8
wriltiEn agraamant signed by the duly authonged reprasentatives of bath parties

ComfortDaiGro - a Green Office certifisd by the Singapore Environmeant Council - is committed 1o pressrving the anvirmnment. We sncourage you
o print this only i necassary

CamtortDeiGro Enginesring Pte Lid [Registration No 1995060480/




Poh Kin [LKI{Autu!

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Thursday, 31 January 2019 933 AM

To: Poh Kin (LKKAuto)

Cc: Jasmine Cal Yuyan; KKLau; Aileen Tan Lee Noi; Admin A; Shu Pei (LKKAuto); Norsiah
MdMoar AIG

Subject: Re: [URGENT] SH7829M/ SGR 3771K [AIG] DOA 29/1/2018 ***LKK

REF:CC3/AIG18001893/K1ub3

Importance: High

Without Prejudice

Dear Poh Kin

Please revert with your revised offer today.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 6214 1843

From: Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Sent: Wednesday, 23 January 2019 5:59 PM

To: Cecilia Lee Peng Geok; Norsiah MdNoor AlG

Cc: Jasmine Cal Yuyan; KKLau; Alleen Tan Lee Noi; Admin A; Poh Kin (LKKAuto)

Subject: RE: [URGENT] SHA 7829M / SGR 3771K [AIG] DOA 29/1/2018 ***LKK REF:CC3/AIG18001893/K1ub3

Dear Sir / Madam,
We refer to the above matter.
Please be informed that Poh Kin is taking over this matter.

Our respective case handler will look into the matter and revert to you in due course.

Thank you.
To check availability of the case handler, you may contact the undersigned
Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: shupei®Ikkauto com | fax: 6741-4108

Blk 51, Faya Ubi Indistrial Park, Ubl Avenue 1, #02-25 | 5{4085933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Sent: Wednesday, 23 January 2019 9:05 AM
To: Norsiah MdNoor AIG <norsiah.mdnoor@aig.com>; Admin A <admin-a@lkkauto.com>

1



Ce: Jasmine Cai Yuyan <jasminecai@cdge.com.sg>; KKLau <kklau@Ikkauto.com>; Alleen Tan Lee Noi

<alleentan@cdge.com.sg>

Subject: Re: [URGENT] SHA 7829M / SGR 3771K [AIG] DOA 29/1/2018 ***LKK
REF:CC3/AIG18001893/K1ub3

Importance: High

Without Prejudice
Dear Sir/Madam

Your 50% offer is not acceptable. Please review your position and revert by 31/01/2019 before we
proceed with next recourse.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Friday, 12 October 2018 4:32 PM

To: Thin Thin (LKKAuto); Norsiah MdNoor AIG

Cc: Jasmine Cai Yuyan; KKLau; Aileen Tan Lee Noi

Subject: Re: [URGENT] SHA 7829M / SGR 3771K [AIG] DOA 29/1/2018 ***LKK
REF:CC3/AIG18001893/K1ub3

Without Prejudice

Dear Thin Thin

Please advise your basis of 50% when your insured was the one who cutting lane.
Thank you,

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>

Sent: Friday, 12 October 2018 4:28 PM

To: Cecilia Lee Peng Geok; Norsiah MdNoor AIG

Cc: Jasmine Cai Yuyan; KKLau; Aileen Tan Lee Noi

Subject: RE: [URGENT] SHA 7829M / SGR 3771K [AIG] DOA 29/1/2018 ***LKK
REF:CC3/AIG18001893/K1ub3

‘WITHOUT PREJUDICE"
SAVEASTO COSTS

Dear Cecilia,



We refer to the below matter.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim
in the above matter without resort to litigation and not jeopardizing our insured claim against the liable
party, we have our principal instruction to offer 50% to your client’s claim.

On a without prejudice, for a quick and amicable settlement, we propose the settlement at Global Sum
§$ 300.00 (all-in).

Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.

Best Regards,

‘Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@ kkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, UThi Avenue 1, #02-25 | S(408033)

From: Cecilia Lee Peng Geok <cecillalee@sparkcarcare.com>

sent: Friday, 5 October 2018 10:53 AM

To: Norsiah MdNoor AIG ¢norsiah.mdnoor@aig.com>

Cc: Jasmine Cai Yuyan <jasminecai@cdge.com.sg>; KKLau <kklau@lkkauto.com>; Aileen Tan Lee Noi
<aileentan@cdge.com.sg>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>

Subject: [URGENT] SHA 7829M / SGR 3771K [AIG] DOA 29/1/2018 ***LKK REF:CC3/AIG18001893/K1ub3
Importance: High

URGENT

Without Prejudice

Dear Norsiah

We received no response from LKK, Please assist to expedite. Our hirer is pressing us.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Friday, 28 September 2018 10:48 AM

To: Thin Thin (LKKAuto)

Cc: Admin A; Hsiao Tong (LKKAuto); Jasmine Cai Yuyan; Shu Pei (LKKAuto); KKLau; Aileen Tan Lee Noi;
Norsiah MdNoor AlG



EM__—__—_—_—'___-

From: Zaini (LKK Auto)

Sent: Tuesday, 6 February 2018 12:58 PM

To: 'RACERXYZEGMAILCOM'

Cc: Hsiao Tong (LKKAuUto)

Subject: Your Ref: SGR 3771K_ACCIDENT INVOLVING SGR 3771K AND SH 7B29M ON
29.01.2018

WITHOUT PREJUDICE

Our Ref: CC3/AIG18001893/K1kb3
Your Ref: SGR 3771K

07 FEBRUARY 2018

ISMADI BIN ISMAIL

Dear Sir/Madam,

ACCIDENT INVOLVING SGR 3771K AND SH 7829M ON 29.01.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have them in
writing within the next 10 days i.e. by 19/02/2018, after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against
the other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Rast Resgoeris
Taini Kusainl | Cose Handkai
LKE Aulo Consullants Ple Lid
ey 68412132 | emolk oini@kkowto.com | fox: 6741-4108

Bk 5, Poyollts indusidol Pork, Ukl Avenus | #02-25 | 5{408%33)



CDG.VARS. V. LenofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(MAF [ PAF)
ACCIDENT INVOLVING | 40 SH7B29M , SGR3IV71K DN 29-Jan-18 17:35
ALONG HENDERSON RD TWDS TELOK BLANGAH X DEPOT RD
1/ We ALVIN TEO ENG HOW (... [(Hirer) NRIC No S7345345C
and/or [Retiaf) NRIC No.:

Tax) Number SH7B29M
herehy authorice ComfortDelGro Enditeering Pte LidICOGE)

1. To submit my/our claims for damages, oosts and expense, Including loss of income, loss of rental,
medical fee and legal costs

2. To have absolute discretion to agree to any settlement or compangation amount In réspect of myjfour caim
against third party [except persongl injunegs and metical claams)

3. To sign Discharge Vouchet on my/our bahalk!
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

ahall be forward directly 1o CDGE in accordance with COGE's instruction and made in favour of
"ComfartDelGro Engineering Pte Ltd™.

Date 30-Jan-2018
Mame af Hirer ALVIN TED ENG HOW [ALVIN ZHANG YING...
Hirer NRIC S7345345C Signature
Address 521 HOUGANG AVENUE 6 #03-59
530521
Contact No 92783929

hitp://edgek2srv:82/Runtime/Runtime/ Runtime/Runtime/View/CDG.VARS V. Lettof...

30/0172018



RELEASE VOUCHE
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance

Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for $$500.00 (Global Sum) for vehicle no. SH 7829M that was damaged pursuant to the
accident which occurred on 29/01/2018 (date) along (location) involving vehicle no/s SGR 3771K.

This is pursuant to the inspection conducted on 30/01/2018 (date) at “the workshop™.

We/l confirm that we/l are/am suthorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant”) of vehicle no.SH 7829M make the claim as set out in the above

paragraph and we/l have full autharity to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SH 7829M (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute anising out of the same.

Duedthis b (day) of Mty (month) 2011 _(year)

(&) Wk

Signed by appointed surveyor Signed by “the workshop" (with chop)
CLAINS DEPARTMENT
COMFORTOELGRD ENGINEERING FTE |1
B LOYAKG DRIVE
SMCAPORE Spmuey
“The contents of this document apply to vehicie damages only.

1 ek tel Please forward yeur cheque made payable to:
W prsond e anddanages arsin ereon are eced e el GRO ENGINEERING PTE LT
from e ambil 2nd appiication ¢! fis document” .



COMFORIDELGRO
. ENGINEERING

BTl CoMIromiDLLCRD

GST REG. NO. M2-8921817-3

Involce 10T

b HEWEBEELEN(G
Iype LE /
1T LYpe,/ ierm € L

ComlortDelGro Engineering Pte Lid
A mamoar of COMFORIDGLCRD

Head Office
205 Braddell Road
Singapare 579701

Kindly nate that no recaipt shall be issued unless reguasted

CUSTOMER'S COPY

Lump Sum Eepair:

TAX INVOICE

ACCOUNT No.

ComfortDelGro Engineering Pte Lid

VEHCLE X INV. NO/DATE
SH TBZSM 41355875

MODEL

DATE OF REG
11.02.2014

CHASSIS CODE JOB TYFE

KMHLE4 1 UMD

o E all It £07F .0

INVOICE No. AMOUNT

BANK/CHQ No.




Our Ref:  CT18010890 h

Date: 05 February 2018

TO WHOM IT MAY CONCERN

Dear Sir/lMadam

ACCIDENT ON 29/01/2018 @ 1735 hrs

ALONG HENDERSON RD TWDS TELOK BLANGAH X DEPOT
INVOLVING :gﬂﬂ TT1K

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH7829M (the "Taxi"). The Taxi was hired to ALVIN TEO ENG HOW (ALVIN
ZHANG YINGHAOQ) IC NO S7345345C a registered hirer-operator of Comfort
Transportation Pte Ltd al the time of occurrence of the aforementioned accident at a
rental rate $115.00 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third parly basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi ansing from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +85 6453 3183



| — E-. BESEE G
— | snbq| L (T o2y 0%

.L_m .1...._ .-‘ L ._a.._r-.. —id ._._.__.. ] _h M - h ~] — | __.._,.. - { q,.l...l_ll | __ e

- —1— . = . = _.. . . - .1_".._ id ._|
ot enk]] R84 ]9 urn) L JE
SE8) oy Icl L2777 17 (<2 __\&.\r (&

ShEd| Qo%0 <l _f.._.ﬂ.... S1TTH # 2] ;_s.,.

x.._J Al A8 .._.r.. 1 . — | ¢ \\ . > [ = _.\. 17 ....,_.

i | L [ 4 f ....._‘_. m..J_u_i..

oL Wod4d
¥ilL) CRUVHIS0 SHNOH

R

OFT3AVHL

JDVI TN

DNIOVIH IOvITIN

HIAED 40 gNYN

W (Y




/30,2018 Insurance Particulars Enguiry By Agents Detall

¥ Enﬁ'ulre Vehicle Insurer

Vehicle No. Incident Date/Time  Search 5tatus Insurance Company Code  Insurance Company Name

SGR3T71K  29Jan 2018/ 17:35:00 Successful A4

Previous

hitpsiivrl it .gov sgitarvifachoninsPan DetadByAATFUNCTION_|D=F1801043ET

oK

AIG ASIA PACIFIC INSURANCE FTE.LTD.

SH 1 >5 wA

1M1



Merimen e-Claims Page | of' 1

«..CLAIM SUBFOLDER...(Pending for Survey Report)

Express

'CLATM SUBFOLDER TRACKING | ) .
Case | Notified Est Sunmitted | Ag) Asmgned | Ad) gt #d] Submitted | Ins Auth'ed Sratus
waiy |71 200 2018 oooo ¢ |ss2s0.00 $$250.00 oy i
£ddit mg et Ad Aot | Edit Estimates I Wiew Rt Canced Case |

Maln Reference Claim Detalls

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Lnsured; | 1amadi Bin 1small, 10 &73172128]

g:l:nmr | COMFORT TRANSPORTATION PTE LTD, Co. Reg. Wo.: 1993038218

Vehicle Reg. | [29/01/2018 17:00 - :59
Mo { BB Oate of Lo%=1 || 47 Months and 18 Days From LTA Reg Date (Man ¥r)]

Ciaim Type: | TP/ 781916035756 Policy/Cover |\ uo0798s7

i Nate No.:

Vehicie Reg.

No. SGRITTIK ?g:rmf:li - 1BOBESIEMFSH
[Insured):

Ewcess: |
Regatrer: ComfortDelGro Engineering Pte Lid (Loyang) 3% Loyang Drive, SO0B969 Loyang - Tel! 6214 8300

:*:‘Tiﬂi:u AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel! 65-641%-3000 .., [Hondied by MdNoor, Narsiah] Norsiah Mahoor@aig com

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Aute Consultants Pte Ltd (HQ) - Tell B256-3581 . [Handled by KALVIN ANG WEI KUN | .. [Final Rpt due
| 08/02/2018]

ASSOCIATED MAIL RECEIVED view As |  compose Case mai |
:rHlI'I"II-'I'l' na il I';‘_I'-I'Himl.

| ALL ASSOCIATED TASKS= View All | Search Tosks | Creste New Tash | comgiete ||

Due Date Priority Type  Task Group Subject  Handler Aasigned By Completed On Created On Danse?
No results

https:/singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/3/2019




Merimen e-Claims

Claim Documents

*SH7829M (78191603575G)
[SGR3771K]
T™
COMFORT TRANSPORTATION PTE LTD
Jan 29 2018 5:00PM

[Ismadli Bin Ismall]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Uplosd Documents | _Upioad Photos | _Composa tew Letter | Upiosd video | _upioad Aude | View [View in Srowser ]
Video tperpage (v (4
No |Finaized On LKK Auto Consultants Pie Ltd (HQ) Thumbnall| Print
1 |05/03/18 12:00 | TP video footage O | cadan

Mo |Finafized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
It |22/02n8 1020 | YMeo - Accident @ | Losawed

5’: 202118 10:20 | Yideo - Accident © | Lossmps
El.lllll‘lfl:hﬂ'-m [iperpoge |~} B4
(Mo |Finaloed On LEK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
{1 |(oran) Third Party Express Settlement - Payment Breakdown [+ Eait
Assessment Reports [1perpage [~]| B
Mo | Finalized On AIG Asia Pacific Insurance Ple. Ltd. (SG) Thumbnail | Print
T b o o mm:m o 15saE1 81N ISMAIL @ | Loag
Photos/Images Jperpage  [v]| B
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd [HQ) | Thumbnail | Print
1 [30L1B17:03 | General View D) | eadiec | A
2 |3y01/1817:03 | General View D | tcaaec | |4
3 [31/011817:00 | Ganeral View © | aais | A
4 (3U0I/1817:03 | Geaneral View D | wocws | A
5 |3101/1817:01 | Genersl View 0D | weaec | A
6 |31/01/1817:03 | General View O | wadirs | B
7 3018 17:03 | General View - © | wows | &
B |31/01/18 17:03 | General View 0 | oadwc | A
9 I0VIB17:03 | Geners] View 0! warw: | B
10 (3101181703 | Geners! View 0 | osdwe | &
11 [3Y0I/1817:03 | General View D | waaws | A
12 |31/01/1817:03 | General View D | tades | 4
13 {30118 1708 | Genersl View 0| s | &2
14 |3/01/18 17:03 | General View 0| wwws | 4
15 [3OVIE 1703 General View 0D | oades | B4
16 |[I/0L1817:03 | General View 0 | s | A
17 |02/02/1808:47 | Relnspection Photo 0| waaws | &
18 |02/02/18 DB:47 Reinspection Photo D | osaws | A
19 |02/01/18 0647 Reinspection Photo D | oadec | A
Documentation [iperpape [v] B
Mo |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnall| Print
1 |31U01/18 16:55 | TP GIA REPORT %_ Load PDF

2 |31/01/18 16:55 | TP ESTIMATE- MARKED Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/3/2019




Merimen e-Claims Page 2 of 2

Video iperpage v} B

[V |Finalized On LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print

(3 |14/08/18 16:30 _ [Emal to O @ | tosavor N

|4 |20/0B/18 18:28 | EMAIL FROM OF Load FDF

s 08/03/1909:18 | WORKSHOP INVOICE o - s Load FDF

& |DH/03/19 0916 | AUTHORISATION TO ACT FORM Load POF

7 BAAN31% 09118 | Release Voucher 8 Load FOF

& |08/03/19 0918 | RENTAL RECEIPT Load POF

s 08/03/19 09:18 | RENTAL MILEAGE Load POF

(10 |b8/03/19 09:18 | LTA SEARCH Load BDF
Documents Checklist

DOCUMENTS CHECKLIST Reset | Save J Print

There are no document checklists configured,

Show Remarks Tor [ Handlihg Insurer
Mot Herraris aoe Dresie unless pou shew it 0 oehar pertes

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/3/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SGR3771K (Insd veh) Model: YUNDAI 140 1.7 D (A)
SH7829M (TP veh)
' Date of Accident: |29/01/2018

Global Sum Settlement | : | [X] Yes | [ 1 No
Repair Estimate 5 1,364 55
Final Repair Cost L8 500.00
Loss of Use 5 2.00 days at $50.00 per day
Rental (if any) -] 2 days
LTA / GIA Search Fee -
Others -1
5
Final Settlement Sum (Global Sum) 5 500.00
Is Third Party Workshop GIA Registered? [ X ] YES [ ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liabllity (%)
B) For GIA Registered Workshop: Er:ll.-.i\ Applicable: ¥es/ No BOLA Scenario No
BOLA Liability: B85 (%) Assessed Liability (*) (%)
* Assessed Liability to be filled only for chain collisions and for cases whers BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | ComfortDelGro Engineering Pte Lid 5 500.04
2) 5
3) 5
4) g
5) H
JOANNE LEE KHANG MIN iy
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical
Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 8/3/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ico regne 1sseorsassy
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-BAB05 Email: sur@kkauto.com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No:  CC/AIG18001883/K1FB3Q2
Date: 08/03/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pie, Lid.  Policy No; 1700078857
Ciaimant Vehicle si7a2om Insured Vehicle No: SGR3771K
Date of Loss: 20/01/2018 Nature of Claim: TP Claim No: 781918035756
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SH7B29M
Make & Model HYUNDAI 140, 1.7 D (A) Engina No: HIDDEN
Reg. Date: 11/02/2014 (Man, Year: 2014) Chassis No: KMHLB41UMDUD43632
Colour, Blue Cdomeler: 446978 km
Engina Capacity. 1885 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Markel Value/New Car Price
[Tl F I H
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification Mo Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/80 R16
Front Left Side West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Leke 7 mm
Tha abowe values represant e remaining e treads depth
COST OF CLAIMS B — Repairer's  Adjuster's Difference  Diff %|
Parts 785.28 50.00 74528 93
Miscellaneous llems 0.00 0.00 0.00
Labour 480,00 280.00 200.00 41,67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 1,275.28 330.00 84528 T4.12
Approved Total (Overridden) (S§) 250.00
(5%) 1.275.28 250.00 102528 80.40
+ GST 7.00/7.00% (S5) B9.27 17.50 ralvgg 80.40
Nett Amount (S5) 1,364.55 267.50 1.097.05 80.40
+ Loss of Use (2.0 x 5550.00/day) (5§) 100.00
+ Car Rental (2.0 x 55115.00/day) (55) 230.00
(SS) 507.50
Liable Amount (85.00%) (S5) 507.88
+ Doc/Search Fea (55) 7.49
Mett Liability (S5) 515.37
Global Sum Settlement (S5) 500.00

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/3/2019



Adjuster Report Page 2 of 4

INSPECTION

Date of Assignment: 30/012018

Date Inspected: 30/01/2018 Inspected Al ComforiDelGro Engineering Ple Lid
(Loyang)
58 Loyang Drive
Singapore 508969

Estimated Period of Repair; 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Chong Poh Kin

NOTE: This reporf represents our fingings of the Hme and place of inspaction sisted herein. Such inspection hae been camed o4l 1o the best of owr
Encwvindge and abiily bul any other Iabdity under any ofher circumsiances is henby axpressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _p... 8/3/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *“REAR BUMPER Repair 603.60FL *-
2 1 *REAR BUMPER SIDE BRKT LH Serviceable 45.00FL -
3 10 *REAR BUMPER CLIPS Not Necessary 22 00FL *-FL
4 1 *BUMPER PROTECTOR MAT Necessary S5000FS *50.00FS
5 1 *REAR BUMPER UNDER COVER Serviceable 22500FL *.
B 1 *REAR BUMPER REFLECTOR LH Serviceable 32.00FL “FL
F=Franchisa par. S=SpoNett L=ListhemDisc
Sub Total (S$) 981.60 50.00
- List Item Discount on L ltems 20.00/20.00% (5%) 186.32 0.00
Total Parts (S§)  795.28 50.00

Report was unsubmitted during this print-oul |

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/3/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour ltems

1 PANEL BEATING New 280.00 100.00

2 SPRAYPAINT ON AFFECTED AREA New 200.00 180.00

Gross Labour Cost (5§) 480.00 280.00

Reporl was unsubmitted during this print-out |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/3/2019



