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LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408933
TEL: 6256 3561 FAX: G256 4315
Reg No 129607198R GST Reg Mo 19-3607198-R

Affiliated to Federation Internationale Des Experts En Automobille

AIG ASIA PACIFIC INSURANCE PTELTD

Rel CC4/LCR1BO018BT/M1ps3

e omaameseoreormzo oo o |[HH{NHNYIN
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLR 64887 Veh. Inspected S5GL 2007
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 3ovzone
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. 1 General Information
Accident Date 24/01/2018 Inspection Date 31012018
Survey held at MENG WHEE BROS MOTOR SERVICE
BLK 10 ANG MO KIO IND PARK 2A
#05-25 SINGAPORE 566047
5a. Remarks
A)THE INSFECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MWMeng Wheee Tros THator Serneice

BLK 10 ANG MO KI0 IND PARK 2A 805-25
AMK AUTOPOINT SINGAPORE 568047
TELSSS6I30 FAX-SE846331
INVOICE NO: Q1802401

Date:  30/L/2018

t--l—l-l-i-t-ll-r-l——h--n—l-—r-—r-—-—hb--bg

DESCRIPTION UNIT AMOUNT
Rear bumper assy .= S1,B50.00
Resr bumper side retainer 1S~ 58000
Rear bumper reverse sensor Ve o—— S880.00

Teinforcement,.... .
qﬁéa, AW s | L 65000

Ldrvey ¢ "
T @ x siom

- T — LY 00
ﬁ&'ﬁ”’“‘mmmﬁw;g““ T \/$280.00
fendee i i, W xses0o0o0

Rear boot logo N 514000

Rest oot emblem \Q\Ml'd* (A~ —S17000

Tail amp e CAvS— $780.00
Taillamp paned e o Ay TL X s3s000

Rear exhaust sdencer K‘J ¥ $1.890.00

Rear extaust chome y Xlo B AUMWB 3 s3sa00

Rear exhaust heat cover A \\2e 'gar $360.00

To remove and install weld and cut rear fender, \ ll L

rear bumper etc and straighten rear chassic frame. =~~~ ey
To remowve and refit rear fender glass 12000 V"
To remove and refit rear boot windscreen im_')rwr-t'“
To check rear wiring system $220000 (_, ¢
To reapply anti rust on affected area S22800 L4,
To remowve and refit cushion seat, carpet to facilate repair mgu
To apply putly primer and respray paint on damaged section

To remove and install rear exhaust system $180.00 X' ip
To transfer rear boot mechicism $1B0.00 / « »

Total $17,490.00
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From: Hsiao Tong (LKKAuto)

Sent: Friday, 9 February 2018 8:11 AM

To: 'Eileen, May Hwee Yap'

Subject: RE: ACCIDENT INVOLVING SLR 6499T(AIG) & SGL 200T ON 24/01/2018

Dear Sirs/ Madam,
We refer 1o our email dated 07/02/2018,
Third party vehicle number should be 5GL 2007,

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Pte Lud

Phone: 67423107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, 202-25 | $(4o8933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 7 February 2018 4:17 PM

To: 'Eileen, May Hwee Yap' <eyap@lioncityrentals.com.sg>

Subject: ACCIDENT INVOLVING SLR 6499T(AIG) & SGL 200T ON 24/01/2018

Your Ref: SLR 64997
Our Ret: CC4/LCR18001887/M1ps3

Dear SirfMadam.
ACCIDENT INVOLVING SLR 6499T(AIG) & SGL 200T ON 24/01/2018

We refer fo the above accident where we are acling for AIG Asia Pacific Insurance Pte Lid fo resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from 5GL 2007 against your insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst ather
information given us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed o negotiate for an amicable setflement with third party claimant.

If you have evidence/information to prove that we should not setile the third party claim, kindly let us have
them in writing within the next 10 days i.e. by 19/02/2018. after we shall proceed with negotiation with Third
Party cloimant on the without prejudice basis and any settlement should not bind any claims whatsoever
by you/your driver against the other party's insurer arising from this particular accident.

Flease call us if you have further queries.



Bssit Resjeuirds.

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3107 | email: chewht@lkkanto.com | fax: 6741-3108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)



Hsiao Tuna {LKKAutn!

From: Mavis, Chew <Chew.Mavis@aig.com>

Sent: Wednesday, 10 April 2019 8:48 AM

To: Hsiao Tong (LKKAuUto)

Ce: Admin A

Subject: #07303740355G003#023# << AIG ref | Accident involving SLR6499T (Ol) &
5GL200T on 24/01/18 along CTE

Hi Hsiao Tong

The same has been sent to you via email on 15/02/19. We have also just uploaded in Merimen.

Best Regards,

Ms. Mavis Chew

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel 4(65) 6419 1970

chew.mavis@aig.com | www.aig.sg

Visit te learn more.

100 Celebrating 100 Years: 5o

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.

Click here to find out more.

IMPORTANT NOTICE

The mformation in this amai (and any attachments) is confidontial  If you ame not the intended reciplent. you must nal use or dissaminate he
information  if you have received this email in ermor, please immediataly notify me by “Reply” command and permanently dedale the orginal and
any copies or printouls thereal. Although ihis email and any altschments are beliswed to be free of any virus or ather defect that might affect any
compuier syshem wlo which § s recedved and openad,. if is tha responsiily af the reciprent fo ensure that il is virus free and no responsibilily is
sccaphed by AIG for any loss or damage ansing in any way from its use

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Tuesday, April 09, 2019 8:47 PM

To: Mavis, Chew

Cc: Admin A

Subject: [EXTERNAL] Re: 2nd Reminder #07303740355G003#023# << AIG ref | Accident involving SLR6499T (OI)
& S5GL200T on 24/01/18 along CTE

Caution: External Email

Hi Mavis,

We refer to the above matter.

Kindly assist to upload OI's video In Merimen for our necessary aclion.

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler



LKK Auto Consultants Pte Lud
Phone: 6742-3197 | email: chewht(@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Mavis, Chew <Chew.Mavis@aig.com>

Sent: Tuesday, 9 April 2019 4:47 PM

To: Hsiao Tong (LKKAuto); Joy Irene (LKKAuta); Shu Pei (LKKAuto); Admin A

Subject: 2nd Reminder #07303740355G003#023# << AIG ref | Accident involving SLRE499T (O1) & SGL200T on
24/01/18 along CTE

Dear Hsiao Tong/loy,
For your response asap as we have not heard from your good office since February, thank you.

Best Regards,
Ms. Mavis Chew
AlG

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1970
chew.mavis@aig.com | www.alg.sg

100 Celebrating 100 Years: 54

Visit ro learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.

Click here to find out more.
IMPORTANT NOTICE

The information in this email {and any attactments) i confidential  if you ane not the infended recipient, you must nof use or dizgseminare e
wformation. If you have received this emall in error, please immedistely nolify me by "Reply” command and parmanenily delele the onginal and
any copes of prnfouls thersol, Although this email and any altachments are believed lo be free of any virus or other defect that might affect any
compuier Sysham iia which & is recedved and opaned, it iz the respongibility of the reciprent fo engsure thatl i is virus free and no responaibility s
asccapled by AIG for any loss or damage anging in any way from is use

From: Mavis, Chew

Sent: Wednesday, March 20, 2019 B:35 AM

To: 'Hsiao Tong (LKKAuto)'; Joy Irene (LKKAuto)'; 'Shu Pel (LKKAuto)'; "Admin A'

guré:ject: #07303740355G003#023# << AIG ref | Accident involving SLR6499T (OI) & SGL200T on 24/01/18 along

Dear Hsiao Tong/loy,
Kindly let us have an update on this matter soonest possible, thank you.

Best Regards,
Ms. Mavis Chew
AlG

Complex Claims Examiner
Claims | AlG Asia Pacific Insurance Pte. Ltd.

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1570

chew mavis@aig.com | www.aig.sg



100 Ce_lebruting 100 Years:

Visit ro learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

The informatian in this amail (and any atachmenis) 5 canficental i you are noi the infended recipent, you must nol use or dissemnale ihe
infarmation  If you have receivad this omail in amor, please immediately nolify me by “Reply® command and parmanently dalpie the onginal and
ony copies or prnfouts thersof, Ahough this email and any atiachments ore balieved Io be free of any wirus or other defact that might affect any
compouter system mta which it is recelved and opaned, it (s the responsibility of the recipien! io ensure that if is virus free and mo responsibilily s
gcceptad by AIG for any kass or damage ansing in any way from it use

From: Mavis, Chew

Sent: Friday, February 15, 2019 10:48 AM

To: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Shu Pel (LKKAuto); Admin A

Subject: #07303740355G003#023# << AIG ref | Accident involving SLR6499T (OI) & SGL200T on 24/01/18 along
CTE

Dear LKK officers
We have just received a copy of OI's AVF which shows that TP had changed into insured’s lane.

Kindly do the needful and upload your invoice/photos in Merimen soonest, thank you.

Best Regards,

Ms. Mavis Chew
AIG

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

AlG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1970

chew mavis@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visir to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

The information in Ihis email fand ey attachments) is confidential. If you are not the intended recipient, you must nol use or disseminale the
niformation. If you have received this email in eror, please immedialaly nolify me by “Reply” command and permanently delete the original and
arty copMs of prnfouts thereol, Although thiz emall and any attachments are balleved lo be free of any virus or ather deflect that might affect any
cormputer syshem info which i is received and opanad. it is tha responsibiiity of the recipmendt to ansure thal § Is virus free ang no rezponsibillly is
accapled by AlG for any loss or damage ansing in any way from is use

From: Mavis, Chew

Sent: Friday, February 15, 2019 10:36 AM

To: 'Hsiao Tong (LKKAuto)'; "Joy Irene (LKKAuto)'; 'Shu Pei (LKKAuto)'; Admin A

Subject: #07303740355G003#023# << AIG ref | Accident involving SLR6499T (OI) & SGL200T on 24/01/18 along
CTE

Dear LKK officers
Please advise the status for this matter.

The damages on both vehicles do not appear to be head to rear collision as what TP has reported. We look forward
to your response, thank you.

Best Regards,



Ms. Mavis Chew
AIG
Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

A|G Bullding, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1970
chew.mavis@aig.com | www.alg.sg

100 Ce.ltbruhng 100 Years:

Visit to learn more.

AlG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
li

IMPORTANT NOTICE

The information in this emad (and any altschments) is confidential If you are not the infended recipien], you musf nol use or dissemusale the

information  If you have recaned this amail in error, plesse immediately notify me by "Reply” command and permanently dedete the aniginal ang

@y copis or printouts thereall Although this emall and any aftachments are balieved lo be frea of any wrus or other defect that might affect any

compuler sysiem into which # is received and apened, it is the responsibility of the reciprant o ensure that it iz viris free and no responsibility is

accepled by AlG for any loss or damage ansing in any way from its use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply" command and permanently delete the original and any coples or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, It is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnna !LKI{Autu}

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 13 April 2019 2:39 FM

To: Mavis, Chew

Cc Admin A

Subject: RE: #07303740355G003#023# << AIG ref | Accident involving SLR6499T (O1) &

SGL200T on 24/01/18 along CTE

Hi Mavis,
Thank you for your video,
We will proceed 1o reject third party claim,

**£Y1: Our ernall file size limit 10MB, If the attochment is more than 10MB, we are unable to receive your emall Thanks.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@]kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408943)

From: Mavis, Chew <Chew.Mavis@alg.com>

Sent: Wednesday, 10 April 2019 8:48 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: #07303740355G003#023# << AIG ref | Accident involving SLR6499T (O1) & SGL200T on 24/01/18 along CTE

Hi Hsiao Tong
The same has been sent to you via emall on 15/02/19. We have also just uploaded in Merimen.

Best Regards,

Ms. Mavis Chew

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1970

chew.mavis@aig.com | www.aig.s8

100 Celebrating 100 Years:

Visit 1o learn more.




AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.

h find out
IMPORTANT NOTICE
The informalion in this email fand any aftachments) is confidential. If you are ol the inlended recipmnt. you muar oo oF diszamiiale the
information. If you have received this amail in emor, please immeadiately nolify me by "Reply” command and parman=niiy, delieta e ongimal and
wy copves or prinfouts (hereol, Alhough this emall and any aflachments are belleved fo be free of any virus or aifs e leg! Inal gl affect any
computer sysiam o which § is received and apened, it is the rezpongibilily of the recipient o ensure that i is virua @ nd Ho resoonsbility is

accwpled by AlG for any loss or damage ansing in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Tuesday, April 09, 2019 8:47 PM

To: Mavis, Chew

Cc: Admin A

Subject: [EXTERNAL] Re: 2nd Reminder #07303740355G003#023# << AIG ref | Accident Involving SLR6499T (OI)
& SGL200T on 24/01/18 along CTE

Caution: External Email

Hi Mavis,

We refer to the above matter.

Kindlly assist to upload Ol's video in Merimen for our necessary action.
Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 8{40B033)

From: Mavis, Chew <Chew.Mavis@aig.com>
Sent: Tuesday, 9 April 2019 4:47 PM

To: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Shu Pel (LKKAuto); Admin A
Subject: 2nd Reminder #07303740355G003#023# << AIG ref | Accident involving SLR6499T (OI) & SGL200T on
24/01/18 along CTE

Dear Hsiao Tong/Joy,
For your response asap as we have not heard from your good office since February, thank you

Best Regards,
Ms. Mavis Chew
AIG

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte, Ltd.

AIG Bullding, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1970

chew.mavis@aig.com | www.alg.s

100 Celebrating 100 Years:

Visir to learn more.




AIG Asia Pacific won _Generlf, Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.

Click here to find out more.

IMPORTANT NOTICE

Tha information in this amail (and any attechmeants) is confidential f you are nol the infended recipient, you mus! ool Lae or Jesennate the
information. If you have received this email in eror, pleass immedialely notify me by "Reply” command and parmancly Deicln the ooginal and
any copias or printouls thereof  Although this emall and any altachmenis are believed fo bo free of any virus or aths: falect M it affect any
computer sysiam info which It ls mesived and opened, il (s Ihe responsibiily of the mcipint to ensure that it is vine fes and oo ceanensibility /s

accepted by AIG for any loss or damage arsing in any way from its use

From: Mavis, Chew

Sent: Wednesday, March 20, 2019 8:35 AM

To: 'Hsiao Tong (LKKAuto)'; 'Joy Irene (LKKAuto)'; 'Shu Pel (LKKAuto)'; 'Admin A’

Subject: #07303740355G003#023# << AIG ref | Accident involving SLR6499T (OI) & SGL200T on 24/01/18 along
CTE

Dear Hsiao Tong/loy,
Kindly let us have an update on this matter soonest possible, thank you.

Best Regards,

Ms. Mavis Chew

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

AlG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6419 1970

chew.mavis@aig.com | www.alg.sg

100 Celebrating 100 Years:

Visit to learn more.

AlG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.

Click here to find out more.

IMPORTANT NOTICE:

The information i this email (and any altachmenis) is confidential If you are nol the inlended recipient, you mus! i« = o disseminate the
informanon, If you have recedved Ihis email in error, please immediately nolify me by “Regly” command and permanse: iy deiols e oogingl and
fry copigs or prntouts thereal, Although this emall and any attachmeants are belisved o be free of By Virs or o foct that meghit affect any
computer syshem info which # is received and openad, it (s the responsibilty of the recipient o ansure tal it is wiue Soo and o cesoonsibility (9

pcceplod by AIG for any loss Qr damage ansing in any way from is use

From: Mavis, Chew

Sent: Friday, February 15, 2019 10:48 AM

To: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Shu Pei (LKKAuto); Admin A

Subject: #07303740355G003#023# << AIG ref | Accident involving SLR6499T (OI) & SGL200T on 24/01/18 along
CTE

Dear LKK officers
We have just received a copy of OI's AVF which shows that TP had changed into insured’s lane.
Kindly do the needful and upload your invoice/photos in Merimen soonest, thank you.

Best Regards,
Ms. Mavis Chew
AlIG

Complex Claims Examiner
Claims | AlG Asia Pacific Insurance Pte. Ltd.

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1970



chew.mavis@alg.com | www.alg.sg

100 Celebrating 100 Years:

Visit te learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE:

The information m this email (and any affachrments) s confidential  IF you are nof the infended recipient, you muss | el of izl ihe
information. If you have received this emall in ermor, please immediataly nolify me by "Raply” command and parmanonily dalelo e oixinal and
any copies or prinfoudts thereof  Although this email and any attachmanis are belioved fo be free of any virus or olher osfect al et affect any
computar system infa which il is ecalved and opened, § (5 the respansibility of ihe reciplent o ensure thal it 15 virnue Bee and esponsidulity is

accepied by AIG for any loss or damage arising in any way from its use

From: Mavis, Chew

Sent: Friday, February 15, 2019 10:36 AM

To: 'Hsiao Tong (LKKAuto)'; 'Joy Irene (LKKAuto)'; 'Shu Pel (LKKAuto)'; Admin A

Subject: #07303740355G003#023# << AIG ref | Accident involving SLR6499T (OI) & SGL200T on 24/01/18 along
CTE

Dear LEK officers
Please advise the status for this matter.

The damages on both vehicles do not appear to be head to rear collision as what TP has reported. We look forward
to your response, thank you.

Best Regards,
Ms. Mavis Chew
AlG

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte, Ltd.

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6419 1970
chew.mavis@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visir e learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more,

IMPORTANT NOTICE

The information in this email (and any altachments) is confidenttal If you are not the miended recipieni. you miust! 38 o Assemingle the
information. If you have received this emall in error, please immedialely nolify me by "Reply” cammand and permansnily delots e oogingl and
any copies of prinfouls thereof.  Although this emeadl and any altachments are beliaved to be free of any virus ar otfier oefect Hal imght affect any
compuier system info which It s received and opened, I la the responsibility of the recipient o ansum thal If i winue Pes and oo e soosibility is

accepied by AIG for any ioss or damage ansing in any way from s use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If vou have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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The information in this email {(and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tuna SLI(I{Autn!

From: Hsiao Tong (LKKAuto}

Sent: Saturday, 13 April 2019 3:03 PM

To: mengwheebros@yahoo.com.sg

Cc: Admin A

Subject: Your Ref: SGL 200T *Our Ref: CC4/LCR18001887/M1pb3 [ACCIDENT INVOLVING
SLR 6499T(AIG) & SGL 200T ON 24/01/2018]

Attachments: Statement of SLR 64997 pdf; SGL 200T vs SLR 6499T - Ol VIDEO.mp4

Your Ref: SGL 2007 Without Prejudice

Our Ref: CC4/LCR18001887/M1pb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLR 6499T(AIG) & SGL 200T ON 24/01/2018
We refer o the above matter,

Attached Is a copy of our insured car video footage and accident statement for your easy reference. The
video shows that your client had changed inte our insured and resulted the accident.

In view of the above, we have our principal instruction to deny liability and unable to lcok into your client's
matter.

Thank you.

Note: This video foolage is solely for investigation and shall not be reproduced. You undertake to preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in part, to
any third party.

Hest Regards, _

Hsiao Tong. Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ilkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Hevoked ( No settieamant

iEﬂH SUBFOLDER TRACKING |
| Case Motifed |Est Submitted | Ad) Assigrnad | Ad) bt Ad) Submitted Ins Auth'ed Status
| 20 Jan 20 ‘ s;.:unlnll iﬂl.“m £$5,650.00 Panding for Survey
Hir ! | Report
__:muql f—"“”"ﬂl Edltﬂlm-n[ wiew gt | _ Cancel Case |

Main Reference

CLAIM SUBFOLDER DETAILS _[crasted by adjuster]
Triured: LCRF PFTE LTD, Co. Reg. No.. 201804537K

Man .
Claimant: TAN GEOK LUAN, |D: 514540131F

Vehicie Reg. 24/01/2018 10:00 - 159
Mo SGL2007 Date of LOS5: | 161 Manthe and 25 Days From LTA Reg Date (Man ¥r)]

|Claim Type: | TP / 073037403556 Rt eoveT | 0993995047 (Comprahensive)
[ Vahicke Reg. !

I Mo
(insured): |

Palicy Na.
SLRG4A99T (Claimant}: I:I.I:I-!Jﬁ“!

Extses l
Mang Whee Bros Motor Service (HQ) 10 Ang Mo Kio Industrial Park 24, #0525, AMK Autopoint, 568047 Ang Mo Kio - Tel G484

AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ., [Handied by Chew, Mavis] Chew, Mavis@aig com

Claimant's :
Insurer: Aviva Ltd (HQ) - Tel: (65) 6627 0966

(Adjuster | LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 . [Mandied by MA CHIN FOOK) . [Final Rpt due 09/02/2018]

ASSOCIATED MAIL RECEIVED view All |  Cormpose Case mait |

There are no mail for this case.
L

| ALL ASSOCIATED TASKS= view All | Search Tasks | Create new Task | comolete |

Due Dale Priority Type Task Group Subject  Handler Assigned By Campleted On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/4/2019
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Claim Documents

*SGL200T (07303740355G)
[SLR649ST]
T
TAN GEOK LUAN
Jan 24 2018 10:00AM
[LCRF PTE LTD]
Meng Whee Bros Motor Service

Video 1 per page E A
{No_|Finalired On AIG Asin Pacific Insurance Ple. Ltd. [SG) Thumbnall| Print
|1 [10/04/19 08:45 Vifae:= Abuiiont 0 | osarra
Assessment Reports @j!_,. o ||
iNg [Finaiizes On AlG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnaii| Print
; 1 nlm 16 15:38 mlm Camirgnd . LCWF FTE LTD n Load HYM
Photos/Images - Gpecpoge [7]|
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |07/02/18 16:14 | General View D | wacws | A
2 |D7/02/1816:14 | Odometer Reading O | aaws | A
3 (070218 16:14 | General View O | e | B
4 |D7/02/18 16:14 | Chassis Number D | cadws | &
S |07/02/18 16:14 | General View O | oo | B
6 [02/02/18 16:14 | General View 0 | teaaiwc | B4
7 |owou/i8 1814 | General View O | weaws | B
B 0702181614 | General View 0 | wows | @A
5 |D7/0/18 16:14 | General View D adis | 4
{10 107/02/18 16:14 | Genaral View O | teaws | B2
11| 07/03/18 16:14 | General View O icsows | A
12 |07/02/16 16:14 | General View O | oadiec | A
13 |D7/02/18 16:14 General View D | beadies | A
14 |07/02/18 16:14 | Ganeral View O | acws | A
15 |07/02/18 16:14 | Ganeral View 0| wesaws | A
16 |07/02/18 16:14 | General View 0 | adirs | A
17 |07/0/18 16:18 | General View O | s | &
18 |(07/02/18 16:14 | General View © | wwaws | &
19 D7/02/18 16:18 | Geners! View 0 | tedrc | A
20 |07/02/18 16114 | General View 0 | osdws | A
21 |07/02/1816:14 | General View 0 | weows | 4
(27 |07/ 16:14 | Genersl View O | owows | BB
13 |07/01/18 16:14 | General View D  wedws | A
24 {D7/02/18 16:14 | General View 0D | e | B2
25 |07/02/18 16:14 | General View 0O wars | &
26 |DW/UZIE16:14 | General View 0D aws || F
I7 07018 16:14 | General View 0 | adrc | A
28 |07/02/18 16:14 | General View 0| wadws | A
29 |07/02/18 16:14 | General View D | aws | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/4/2019




Merimen e-Claims

Page 2 of 2

Video [Lperpage (v} B
g | Fralzed On | A1G Asia Pacific Insurance Pte. Ltd. (SG) | |Thumbnail| Print
Documentation 1 per page V1l &
Ne | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail| Print
1 |3E/01/18 14144 EMAIL FROM WORKSHOF DD 30.01.2018 0 | iosapPof

2 3UDI/18 14144 | EMAIL FROM ATG DD 30.01.2018 Load POF

3 3101718 14144 | TP ESTIMATE + TP GIA REPORT g Load PDF |
4 |D5/D2/18 11124 | TP ESTIMATE- MARKED Load POF |
5 | 1304/19 15:04 | Email to AIG dd 130419 Load POF |

6 |13/04/19 15:04 Email to TP_reject dd 130419 D | lsadeor |

Documents Checklist

Imcunm CHECKLIST

neset | save | pom |

[ There are na document checklists configured.

Show Remarks To: D Handling Insurer
hife! Bemndras gew povale umesd gou shds i) To other portes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/4/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg o 1ssso7 1esry
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel. 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/LCR1B001887/M1PB30Q2
Date: 23/04/2019
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0999055047
Claimant Vehicle saL2007 Insured Vehicle No: SLRB499T
Date of Loss: 24/01/2018 Nature of Claim: TP Claim No: 073037403556
ESCRIPTION & IDENTIFICATI F
Reg No: SGL200T
Make & Model MERCEDES-BENZ B200, 1.6 ABS (A) Engine No: 27091030066233
Reg Date 30/1172012 (Man, Year 2012) Chassis No. WDD24624321103324
Colour: Black Odometer 68450 km
Engine Capacity. 1595 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable), Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225145 R17 Rear Tyre Size: 22545 R17
Front Left Side: Bndgestone 8 mm Rear Lefi Side: Bridgestone & mm
Froni Right Side: Bridgestone 8 mm Rear Right Side: Bridgestone B mm
Tt abowe values reprosent the mmaning fyre reads dopin
(COST OF CLAIMS - Repairer's Adjuster's  Differance  Diff %)
Parts 14.480.00 5.470.00 9,010.00 6222
Miscellaneous [tems 0.00 0.00 0.00
Labour 3,580.00 1,580.00 2.010.00 5590
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 18,070.00 7,050.00 11,020.00 60.99
Approved Total (Overridden) (S5) 5.650.00
(S5) 18.070.00 §.650.00 12,420.00 68.73
+ GST 7.00/7.00% (S5) 1,264.90 395.50 BED.40 68.73
Nett Amount (S§) 19,324.90 6,045.50 1328040  68.73
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 31/017/2018
Date Inspected 31/01/2018 Inspected At: Meng Whee Bros Mator Service (HQ)
10 Ang Mo Kio Industrial Park 2A, #05-25,
AMK Autopoint
Singapore 568047
Estimated Period of Repair: 4.0 days

https:/singapore.menmen.com/claims/index. cfm7fusebox=MTRadjuster& fuseachon=gen_... 23/4/2019



Adjuster Report Page 2 of 4

Adjuster; MA CHIN FOOK Manager: CHEW HSIAQ TONG

NOTE. This mpor! represenis our findings al the ime and place of inspection stated harsin. Such inspechion has been camied oul fo the Desl of owur
knowiedge and abiily but any other iability under any ofher circumstances is hereby exprasaly escluded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 23/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Pariculars Condition Repairer's Amount
1 1 *REAR BUMPER ASSY Deformed 1.850,00F *1.85000F
2 1 *REAR BUMPER SIDE RETAINER Distorted B0O.0OF *BO.OOF
3 2 *REAR BUMPER REVERSE SENSOR Shored BBO.0DF *880.00F
4 1 *REAR BUMPER LOWER LIP Serviceable 780.00F *F
5 1 *REAR BUMPER STEP PROTECTOR Necessary 580.00F *580.00F
B 1 *REAR BUMPER SIDE CHROME MOULDING Necessary 220.00F *220.00F
7 1 *REAR BUMPER SPONGE Serviceable 180.00F “F
8 1 *REAR BUMPER REINFORCEMENT Serviceable 490,00 F *-F
g 1 *REAR END PANEL Repar 650.00F *-F
10 1 *REAR BOOT BONNET Repair 1.8900.00F *F
11 1 *REAR BOOT WEATHERSTRIP Serviceable 380.00F ~F
12 1 "REAR BOOT LOCK Rapair 280.00F “~F
13 1 *REAR FENDER LH Repalr 980.00F *“F
i4 1 *REAR FENDER GARNISH Tom 280.00F *290.00F
15 1 *REAR BOOT WINDSCREEN MOULDING Mot Necessary 180.00F “.F
B 1 *REAR FENDER GLASS MOULDING Not Necessary 180.00F “-F
w1 *REAR BOOT LOGO MNecessary 140.00F *140.00F
B 1 “‘REAR BOOT EMBLEM MNecessary 170.00F *170.00F
19 1 TAIL LAMP Cut TBO.0OF *TRD.00F
20 1 *REAR BOOT LAMP Cut 480.00F *480.00F
21 1 *TAILLAMP PANEL Repair 380.00F “-F
22 1 *REAR EXHAUST SILENCER Nol Necessary 1,890.00F -F
23 1 *REAR EXHAUST CHROME Nol Necessary 380.00F *-F
24 1 *REAR EXHAUST HEAT COVER Nol Necessary 360.00F *F
F=Franchias pan
Total Parts (S$) 14,480.00  5,470.00
Report was unsubmitied during this print-out. ]
23/4/2019

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...



port Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellanecus Rems salectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE AND INSTALL WELD AND CUT REAR FENDER Mew 1,200.00 600.00
REAR BUMPER ETC AND STRAIGHTEN REAR CHASSIS
FRAME
2  TO REMOVE AND REFIT REAR FENDER GLASS New 120.00 0.00
3 TO REMOVE AND REFIT REAR BOOT WINDSCREEN MNew 120,00 0.00
4 TO CHECK REAR WIRING SYSTEM Mew 120.00 60.00
5  TOREAPPLY ANTI RUST ON AFFECTED AREA MNew 220.00 40.00
&  TO REMOVE AND REFIT CUSHION SEAT ,CARPET TO New 250.00 80.00
FACILATE REPAIR
T TO APPLY PUTTY PRIMER AND RESPRAY PAINT ON New 1.200.00 BOO.0O
DAMAGED SECTION
8  TO REMOVE AND INSTALL REAR EXHAUST SYSTEM New 180.00 0.00
9 TO TRANSFER REAR BOOT MECHICISM MNew 180.00 0.00
Gross Labour Cost (S5) 3.590.00 1,580.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/4/2019



