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Raferance No.: CS) MSq | S0l 885

Policy Type: OD / TP / TP RES / TL / EVA
Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
[1] Office Assign Form — B Y-Date N-Date (¥-Date N-Date
C _R:ference No. o
C  Customer Eu_de
M I.ﬁ.ss:gn From
€ |Assign Date ) v
C Veh No Hn spm:ted] v
C ‘u’eh No {Insured)
C I'J 0.A v
¢ ka$ﬂu -
C Cl.alm No B -
C Insurance .&uthurisatmn tion (CA A /REV/REP) o
¢ _Hepurt Type w
¢  WeekendCharges
N Survey held at/Repairer ¥
€ Excess - vy
Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
' ¢ Vehicle No
¢ Regn Month/Year
| Vehicle Type
N__{Make & Model
€  |Enginz Capacity. (C.C)
!i _ Colour o
¢ |Odometer. (Sp. Reading)
i |Chassis No

H LEeheral Cundit!pn
] SIEE ring ——
M 'Brake

N Modification (Modi)
G |T~|rre Size

M IT','n: Make

[ Tyre Bz Balance

3 'Date ste of Ins pectivun
N Su rvey held

N Des .of Da Damages

(2) System - - (Views/Merimen) _
C Damaged Vehicle Photographs Up!aaded

(3) Workshap Estimate/Assignment Form
"N |ALL Parts condition
o Marhet "H'a|'l.IE fur 0D cases
: Estirmlte Repair Cnst for PRI (RSI, TMI, MSIG)
Da',rs of repanr
Fmahsed Amount .
"Re-ins inspectmn Cases to Finalize within 5 Days

(4) System - MewsfMerlmnn]
LS HESUNE']I' photo Uploaded

-
-
-

CheckBy: [ VERON | »\6li%

J

Case Handler Date

*C: Critical *MN: Non-Critical
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' 7d 74 LKK Auto Consultants Pte Ltd
=) 571 Ubi Ave 1 #01-25 Pays Ubi Indusirial Park, Singapore 408533
TEL: 8258 3581 FAX: 6256 4115
Reg. No: 189607188R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG16001885/Kvb
24.01 HONG LEONG BLDG SINGAPORE 04gsgy Defe 31012018 “ ”"mmmmm ||l
Code: M3G
1. Policy Particulars :- OWN DAMAGE
Insured Veah. Veh. Inspected SLJ 3368Y
Policy No. MSD/WVPCP/M T-002731-00 Coverage (3) D.00
Claim No. MSC/AV/18-000161 Excess (5) 300.00
Assign From MERIMEN (ELIZA HO) Assign Date 30/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Calour
Odometer ] Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LIH Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  26/01/2018 Inspection Date 3102018
Survey held at 160 SIN MING DRIVE #05-01
Repairer CITY AUTO PTELTD
5a. Remarks
AJTHE MARKET VALUE IS S§————(EST. AVERAGE)
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Menmen e-Claims Page | of |

-«.CLAIM SUBFOLDER...(New Assignment)

CLAIM Strlﬂ:u.m mmn

L ate hamifed Est Submitted | Ad; Assigned | Adj Rpe | any Submiitteg | 1 At St
30 Jan 2018 30 Jan 2018 30 Jan 2018 A T ¢
Wain 1527 15:43 16:35
Sendbeck Bt | 583,163.10 Assign | __Cancel Case |

|CLAIM SUBFOLDER DETAILS
|Insured; Tel: +6591269671
Vahicle Reg. No.: 8 _nqu urrl.um _zmmnu 13:00 - :55%

Claim Type: 0D / M5C/V/18-000161 Palicy/Cover Note No.: m&%} “%;’jf;“ﬂ';““" |

. Excass: 55300.00
| Repairer; | City Auto Pte Ltd (HQ) 160 Sin Ming Drive #05-01,, Sin Ming AutoCity,, 575722 Sin Ming - Tel: 453 1235

| Mandling tnsurer: ;IE!:E Insurance (Singapore] Ple. Lid, (HQ) - Tel: +65 6827 7888 ., [Handled by Ellza Ho Teng Boon - G594
' (2554]

 Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 . [Imm.Advice due 31/01/2018)

| Driver/ Custodian: | SHI DELUN, STANLEY {29 / Male), NRIC: SBA3S585G, Tel: +6591266671

| Ad] Asg. Remarks: |ReveRT

ASSOCIATED MAIL RECEIVED View All | Compose Cose Muil |
' There are no mail for this case. o

ALL ASSOCIATED TASKS View All |  SesrchTasks | Create New Task | Compiete |
e Date Priority  Type Task Grodp Gl et Handler Assigned By Complated On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 31/1/2018



62212018 Mariman e-Claims

View Received Message

This mail is associated with :
SLI3Z69Y (MSC/V/18-000161)
ob
Jan 26 2018 1:00PM

[TOKYO CENTURY LEASING {SINGAPORE] PTE LTD]
City Auto Pte Lid

Reply | _Reply All | _Mark a5 Unread | _brint Message | _Deietn Message | Forwara| o o .

Fram MSIG Insurance {Singapore) Pte. Ltd. (MS1G_SG), sent on 22/06/2018 09:35 AM.

Ta LKK_HO

Subjact  Alert - Adj Mandate Approved (5$2216.00) - SLI3368Y - Clalm Handler: Eliza Ho Teng Boon

Approved:2216.00. B a
[DOCUMENTS SUMMARY =

i There are no documents,

hitps:/isingapare. merimen. comiciaims/index cimfusebox=SVCmail&useaction=dsp_viewamode=18#inboxid=1307036&iDomainid=118i00jid=12... 112



&r21/2018 Rich Texi Editor, SVCDOCHmonent

LKK Auto Consultants Pte Ltd coresne 1sssom10er)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To:  MSIG Insurance (Singapore) Fte, Ltd. From: LKK Auto Consultants Pte Lid

4 Shenlon Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Altn;  Eliza Ho Teng Boon Date: 21 Jun 2018

Preliminary Advice

Vehicle No . SLJ3369Y Accident Date
Make . HONDA VEZEL Policy No.
Assignment Date : 30/01/2018 Excess
Date of : 31/01/2018 =
Inspect Est. Duration of Repair : 4.00
Inspection At s CITY AUTO PTE LTD (HQ)

160 SIN MING DRIVE #05-01,, SIN MING AUTOCITY,

SINGAPORE 575722

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages fronl o/s porlion and paris claimed are consistent 1o the

accident.
Repairer's Estimate (Gross) 5%
Revised Amount 5%
Check Items (Estimated) 'S%
Total ‘5%
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 8%
Pre-Accident Value 5%
COE | PARF Rebate S5
Salvage Value S8
Margin for Repair 25

Remarks

( X))

The vehicle is economical for repair.

3,163.10
2,216.00

0.00
2.216.00

95,000.00
53,283.00

41,717.00

The above survey was conducted on a 'without prejudice’ basis.

hitps:/fsingapore mermen mm"nnnmﬁmmmmumnmwp_mmmmmmmamn15,-m-zsszru&mynur..

: 26/01/2018
: MSDNVPCP/7-

12



2208 hMeriman a-Claims

View Received Message

This mail |s associated with :
SL13369Y (MSC/V/18-000161)
aD
Jan 26 2018 1:00PM

[TOKYO CENTURY LEASING (SINGAPORE) FTE LD
City Auto Pte Ltd

'H.tpr,r] Fl:pl-fAlJ| Hl.rhut.lmldl mhmgl_] Dl'lltlﬂllﬂlgl-l Fﬂnur:ll -

From MSIG Insurance (Singapore) Pte, Ltd, (MSIG_SG), sent on 01/02/2018 15:05 PM.
T LKK_H
l:h:lll:t Alert -qm Mandate Approved (5$2188,50) - SL13369Y - Claim Handler: Eliza Ho Teng Boon

Approved: 2188,50: CHECK ITEMS TO BE VERIFIED AND CONFIRMED.

[DOCUMENTS SUMMARY
There are no documents.,

hitps:/isingapore meriman.com/daims/index.cim?fusebox=SVCmail&fuseaction=dsp_viewmode=1&iinboxid= 1225344 8iD0mainld=11&I0bjld=12... 112



2172018 Rich Text Editor, SVCDOCHrcontant

LKK Auto Consultants Pte Ltd (coregne1sssoriser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 5256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Toe MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#2101 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Eliza Ho Teng Boan Date: 01 Feb 2018
Vihicle No : 5LJ3368Y Accident Data : 26/01/2018
Make - HONDA VEZEL Policy No : MSDVPCP/17-

002731-00

Assignment Date  : 30/01/2018 Excess : S8300.00
Date of Inspection ; 31/01/2018 Est. Duration of Reparr  © 4.00
Inspection At : CITY AUTO PTE LTD (HQ)

160 SIN MING DRIVE #05-01,, SIN MING AUTOCITY,

SINGAPORE 575722

Paint of Impact | General Description of Damages

The vehicle sustained impact / damages front o/s portion and parts claimed are consistent 1o the accidenl.

Repairer's Estimate (Gross) 131
Revised Amouni pe -
Check Items (Estimated) 55
Total 58
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5%
COE ! PARF Rebata 5%
Salvage Value 5%
Margin for Repair 55
Remarks
[ X}

The vehicle Is economical for repair.

The above survey was conducted on a 'withoul prajudice’ basis.

nhfmn.mmmmmwmme_MMMMEMMmﬂwzﬁaz?u&ndpn. .

3,163.10
2.188.50

572.00
2,760.50

85,000.00
53,28300

41,717.00

"



1/30/2018

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detaills

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Company

1535G

SLJ3369Y

No

30 Jan 2018
HONDA

VEZEL 1.5X CVT ABS D/AIRBAG 2WD 5DR
Silver

2016
L15B4035370
RU11115362

96,0 kW (128 bhp)
$20,675.00

06 Dec 2016

06 Dec 2016

0

$10,945.00

Yes
05 Dec 2026

$8,208.00

05 Dec 2026

A - Car up to 1600cc & 97kW (130bhp)

nﬂ;:s-fml.ll.qw.ngnm#mhrﬂanquimRmuEyFuhllcBefannmg1npul?FUNGTm_rD=FmﬂlﬂﬂﬂTT

112



1/30/2018 PARF/COE Rabata Enquiry

COE Period(Years): 10

i =
QP Paid: $50,951.00
COE Rebate Amount: $45,075.00
Total Rebate Amount: £53,283.00

The information contained herein is correct as at 30 Jan 2018

OK

hltpsfhﬂ-h-wwmw-muawuulmmmmwuNmm_m:l-"uammﬂ
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Paass rapon pomecily the detiss of the sooden) 1o speed U the SliMme Process

2. Thia Form must be complated by the Policyholder andior the Authorised Driver

3 |nformation provides musd be as truihful and socurate as possicee Any wiful musrepresantabon or withading of matenal facts may afow NEsrance ComMparies 1o
mpudiale polcy ability ——

4 T issus and accedlancs of Mie Form by INsurance cOmMpaniee & not 8 adrmson of paicy Laoiiy on T par of the MEUrENcE OMpanies

5 Any talse reporting may be referred to the Pollce for investigation.

B Traa report will be forsarded by e raorers of the GIA Records M.l,rmgu"lr_-rﬁ Cantra eslablished by the Genamal Insurance Assocabon of & igle Vit o Gla) Far
archiveng and that copies of this mpor will for a fea ta Made avalatie Upon appl calion by MiseEEl pertes

T, By twe iodgement of this report to the meurers. you hermedy consaent 1o the srchiving of th repon ot ihe centre and o copes of tha repon baing made #vailadle
aloresaid

ACCIDENT STATEMENT

Date Of Repaort 28/01/2018 12:18
Date Of Accident 26/01/2018 13:40

Exact Location Of Accident BASEMEMNT CAR PARK OF SGX CENTRE 2 4 SHENTON WAY

Country/State of Lass SINGAPORE

Vehicle Reglstration Number SLJ3389Y

Insured/Policyholder

Mama Of Registered Owner TOKYO CENTURY LEASING (SINGAPORE) PTELTD
Co Reg Mo 1878015356

Email Address NOEMAIL

Mablle Phone No (LOCAL) +65-91288671

Allernative Phone No OFFICE-912656T1

Vehicle Particulars

Manufacturer HONDA

Moael VEZEL 1.5X CVT ABS D/AIRBAG 2ZWD 50DR

Exact Purpose for which vehicle was being used at

W : PRIVATE LUSE
time of accidant

Are you cleiming undar your own nsurance policy
far repair to your vahicle?

YES

If No, Pleasa stata action lo be leken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insuranca Company MEIG INSURANCE (SINGAPORE) FTE. LTD.

Type Of Coverage
Fleel Policy

Folicy Number
Cover Nate Mumber
Driver

Name of Driver
NRIC Mo

Date Of Birth
Ciccupation

Date Of Driving Pass
Diriving Expenence
Gander

Mablle Number

Fax Mumber
Contact Number

EMail Agdress

COMPREHENSIVE
YES

MSDIVPCPME-002816

SHI DELUN, STANLEY
SHB3R0B8G
13M0DMNSEs

INDOOR

11/08/2009

B YEARS AND 5 MONTHS

STANLEY-SHIEDENKA.COM.SG

Page 1 of 18



Address

Posicode

Was driver an employea of ihe Insured's Company
If Mo, Ralationship af the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Cwn Vehicle

General Information of the Accident

Typa Of Accidant

Weather Conditions

Road Surface

Other Information

Was any forelgn vehicle Invalved In this accident?
Number of vehicles Invalved in the accident

Was any body Injured in the Acciden!?

Was any injured conveyed fo hospital by
ambulance?

Was any other material or property damaged?

| have baen approached by unknown person(s)
solicting/affering accident claims assistance

Number of Passengers (Including Driver)
Detalls of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes against whom?

Circumstances of Accidant

MNA

NOD
OTHER - HIRER

COLLIDED INTO PROPERTY

CLEAR

ORY

NO

NO

YES

NO

ND

NO

| WAS DRIVING ALONG SGX CENTER CP BASEMENT 1 TOWARDS EXIT THE CP. THERE IS 2 CAR PARK EXIT, S0
DECIDED TO TOOK THE LEFT GANTRY. WHEN IM TURNING, ACCIDENTALLY HIT THE METAL ON MY RIGHT SIDE. MY
FRONT RIGHT BUMPER COLLIDED TO THE METAL. NO INJURIES INVOLVED

Attachment(s)
Are accident photos aveilable for attachmemt?
Was there any wdeo caplured by Car Camera’?

Was there any audio recorded?

YES
WO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Calour
Details Of Properties
Vehicie Catenory

Name af Driver
NRIC/Passport Number
Contaci Number

Address

Pasicode

Insurarce Company Name
Nature Of Damage

Nao. Of Passenger (Including Driver)

FROFPERTY
NAJUNKNOWN

Foge 2 of 18
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Common Statement

ACCIDENT STATEMENT (2000 characters)

| WAS DRIVING ALONG SGX CENTER CP BASEMENT 1 TOWARDS EXIT THE CP.
THERE IS 2 CAR PARK EXIT, SO | DECIDED TO TOOK THE LEFT GANTRY. WHEN
IM TURNING, ACCIDENTALLY HIT THE METAL ON MY RIGHT SIDE. MY FRONT
RIGHT BUMPER COLLIDED TO THE METAL NO INJURIES INVOLVED.

T Vouches Mo

Are you claiming your own insurance
palicy lor tha repalr af your vehicke ¥

DECLARATION
i'We dectare Thal e above partioulars & «ioMmakon Drovdes above ANe Tud N gvery aspeot

VERIFIED BY AJAX MARS REPDATING OFFICER -
NG CHIN CHUN
—
F '
1
Jub Comgtiete Thate Tirmeg Dadi Thtie
29 January 2018 a1 1020 AN J = sanuary 2018 a1 1020 AM

Fag 4 of #6




City Auto Pte Ltd icoregno 1ess03a3sc)
160 Sin Ming Drive #05-01,, Sin Ming AutoCity,
Singapore 575722
Tel' 6453 1235 Fax 6453 7044 Email jason{@cityauto.com.sg

INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref No:

Policy No: MSDNPCP/17-002731-00 Date of Loss: 26/01/2018

Vehicle Reg. No.: SLJ3369Y Driveable? NO

Driver Age/info. 29/ MALE Party At Fault: UNKNOWN

TP Injury NO Third Party Involved?  YES

Involved?

Insured/Claimant: TOKYO CENTURY LEASING Contact No: +6591269671
(SINGAPORE) PTELTD

Driver: SHI DELUN, STANLEY -

Make/Model: HONDA VEZEL, 1.5 X CVT ABS Vehicle Reg. Date: 06/12/2018
D/AIRBAG 2WD 5DR (A)

Vehicle Colour:  SILVER Gen Condition: GOOD

Engine No: L15B4035370 Chassis No: RU11115362

Odometer: 16895 KM /77 o 7 SUer P e

1 . f.#f
Paint Type ﬁ}i
Total Loss? NO / /zJ y B¢ /PPy

Est Durationof 4 « £, 2
Repair (day) fa: 6 256 Firs X 7 Cef
Description of | WAS DRIVING ALONG SGX CENTER CP BASEMENT 1 TOWARDS EXIT THE
Accident/Loss  CP. THERE IS 2 CAR PARK EXIT, SO | DECIDED TO TOOK THE LEFT
GANTRY. WHEN IM TURNING, ACCIDENTALLY HIT THE METAL ON MY
RIGHT SIDE. MY FRONT RIGHT BUMPER COLLIDED TO THE METAL. NO Aﬁ
5

INJURIES INVOLVED /\
imsTt LﬂCEtI_QI'I:_Clw AUI'{'J PTE LTD (HQ) . \ &\Y
COST OF CLAIMS Amount
Parts 2,168.10
Miscellaneous ltems 0.00
Labour 995.00
Paintwork Labour 0.00
Towing 0.00

Calculated Gross Total (S$) 3,163.10
- Excess (S%) 300.00

(S%) 2.863.10

+ GST 7.00% (S%) 200.42

Nett Amount (S$) 3,063.52

This claim is handled by: VRONICA

¢ Merimen e-Clatme Intermet Estrmation & Adjusting System



REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 Jan 2018)
Parts: 144 HONDA VEZEL 1.5 X CVT ABS D/AIRBAG 2WD 5DR (A) (Catalogue Merimen Singapore

1.0}
Labour; Repalrer's {Price-denominated Standard List)
Print Code: City Auto Pte Ltd/SLJ3369Y/30/01/2018 15:43

Validity: These estimates are valid only If they contain the prinl code (above) on all estimata pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

MNo. Qty PartNo. Particulars %Disc %Depr  Amount
11 *FRONT BUMPER ”:*' 000 000 *25000F “_
2 2 *‘FRONT BUMPER SIDE RETAINER /L O, DOO 000 30.00F “*=\5
3 1 *FRONT BUMPER REINFORCEMENT D00 000  “20000F
4 1 *FRONT BUMPER - LOWER Pe’ 000 000  *15500F
5 1 *‘RH FOGLAMP . 000 000  *16500F
6 1 ‘RH FOGLAMP COVER Ju, 000 000 «20.00F %
7 1 *RH FOGLAMP BASE BRACKET A poo 000 “15.00F
8 1 *RH HEADLAMP LED Loy 000 000  *BS0.00F ~—
8 1 *RH HEADLAMP LOWER BRACKET €& p00 000 *2500F
0! 1 *FRONT RH FENDER INNERSHIELD Fev D0D 0.00 *8500F A
11 8 *FRONT RH FENDER INNERSHIELD CLIP % 0.00 0.00 *16.00F £
12 1 *FRONT RH WHEEL ARCH GARNISH Hew, 000 000  B500F —
13 1 *WASHER TANK fe 000 0.00 *5500F K
14 1 *WASHER MOTOR S D00 0.00 *40.00F ;(‘
F=Franchme pan
Sub Total (55) 1,871.00
+ Margin on LN Items 10.00% (S%) 18710
Total Parts (S$) 2,168.10

City Auto Ple Ltd/SLJ3369Y/30/01/2018 15:43. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS




' Estimates on Miscellaneous Items

There are no new miscellanecus tems selected,

Estimates on Labour

No Particulars Lab.Type

Labour ltems

1 *TO CHECK AND RE-WIRING MNew

2 “TO KNOCK JACKOUT DAMAGED PARTS,PANEL New
BEATING WELDING,ALIGN,REFIX AND TO RENEW ACCIDENT PARTS

3 *SPRAY PAINTING ON AFFECTED & REPLACE PARTS New

Gross Labour Cost (S§)

Amount

aso0 2
40000 Foo

000 Coqf

995.00

City Auto Pte Ltd/SLI3369Y/30/01/2018 15:43. Not valid without Reference section
Generated using Merimen e-Claims |EAS

< END OF ESTIMATES >
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160 SIN MING DRIVE 205401 NATE 31/0172018
SIN MING AUTOCITY CUSTOMER ID - CIT00)
- VEH REG. NO. SLJ3369Y
SINGAPORE 575722 TERMS 30 days
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i
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This is computer generated document
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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING E— ,
" Case | Notibed [Est Submitted | ) Assigred Ad) Aot Ad) Submitted | Ins Auth'ed |Status
T T30 2en 2018 : 30 Jan 2018 “Pending for Survey
Main | 15:27 et - “E:’“'“ "m"i' ‘ Report
Sendback Ext |5%3,163.10 Ecfil Ad] Rt I e i Cancel Case |

(CLAIM SUBFOLDER DETAILS

Ilnil.:mel'.

Vet Reg.

|No.

'SLI3369Y

|Claim Type: | OD / MSC/V/18-000161

| TOKYO CENTURY LEASING (SINGAPORE) PTE LTD, Co. Reg Mo 1979015356, Tel: +659126967)

| Date of Loss:

26/01/2018 13:00 - :58
[13 Manths and 20 Days From LTA Reg Date (Man ¥r]]

iPnn:wtaur
| Note No.

MSO/VPCP/17-002731-00 (Comprenensive)
Coverage: 08/12/2017 - 05/12/2018

| Excess:

S8300.00

Fegawer: | City Auto Pta Ltd (HQ) 160 5 Ming Drive #05-01,, Sin Ming AutoCity,, 575722 Sin Ming - Tel: 6453 1235

Handi™d | Ms16 Insurance (Singapore) Pte. Ltd. (HQ) - Tei: +65 6327 7688 ... [Handind by Eliza Ho Teng Boon - 5594 2554]
Adjustar: | LKK Auto Consultants Pte Ltd (HQ) - Tl 6256 3561 . [Handied by KENNETH KONG| . [Final Rpt due 01/03/2018]
| SHI DELUN; STANLEY (29 / Male), NRIC: SBE39989G, Te|: +6531269671

Drtwer/Custs
i

Adj Asg,
Femarks:

{REVERT

ASSOCIATED MAIL RECEIVED view Al |  Compese Case Mail |

|s MSIG_SG (22/06/2018) Alert - Adj Mandate Approved (5$2216.00) - SLII365Y - Claim Handier: Ellza Ho Te..,
« MSIG_SG (0L/02/2018): Alert - Ad)] Mandate Approved (S81188.50] - SLI1I69Y - Cilalm Handier: Eliza Ho Te...

ALL ASSOCIATED TASKS=!

Due Date Priority Type
No results

View All | Search Tasks | Creste New Task | Compiste ||

Task Group Subject  Handlar Assigned By Campleted On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 29/6/2018



Merimen e-Claims

Claim Documents

SL13369Y (MSC/V/18-000161)
oD

Jan 26 2018 1:00PM
[TOKYO CENTURY LEASING (SINGAPORE) PTE LTD]
City Auto Pte Ltd

Page 1 of 2

Uptosd Documents | Upioad Photas | Compase tew Letter | Viw [View in Brewaer | v
Assessment Reparts iperpage  |v]| B2
[No | Finslized On City Auto Pte Ltd (HQ) Thumbnail| Print
1 30/01/18 15:43 | Repairer Estimates O | Losd M
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o 1347 adts et A © [ Lous
Phaotos/Images - - [3 per pooe v| B
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
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S |0102/1810:34 | Genersl View 0 Lsdiwe | &
6 |01/02/18 10:34 General View D | eadws | A
7 |0LOYIE 10134 | General View 0| oo | A
& 010218 10134 | General View o O waws | @
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1% |71/06/18 1:36 | Reinspection Photo D st | A
20 |21/06/18 13136 | Reinspection Photo D! cadws | A
21 |21/06/18 1336 Reinspection Photo 0| tcawc | A
22 2106181336 Reinspection Photo © | csaws | BB
|Dmmﬁm toerpage V]| &
No |Finaiized On " City Auto Pte Lt (HQ) Thumbnall| Print
[t |22/06/1817:07 Taxinvoice 0 wceaws | M
'3 |22/06/1817:07 | DV-SLI3368Y O | weivs | B |
Ho_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print

01/02/18 11:34 | ESTIMATE s Load POF
Load PDF

12 |21/08718 13:43

| 1ST MARK ESTIMATE

Linked Accident Report Documents

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/6/2018
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View [View in Browser ]
AssessmentReports Loerpoge  [v] A
|Ne | Finafired Dn Ajax Mars Pie Ltd [Bukit Merah) Thumbnall Print
1 20/01/18 12:24  Accident Statement @ | Losg Him
7 2901718 13:25 Addandum Sheet D | Losewc
3 29/01/1813:35  Accident Statement Addm. ¥1 @ | Loadrmm
Photos/Images - Gperpoge TV B |
ho_ Finalired On Ajax Mars Pie Ltd [Bukit Merah) Thumbnall| Print|
I 28/01/1612:20 | Accident Phote 0 | cedws | &4
2 29/01/16 1220 | Accident Photo - 0| sawrs | &
3 28/01/18 12:30 Accident Photo D | owdrws | A
4 | 29/01/18 12:20 | Accident Photo 0 | adrc |
5 29/01/16 12:20 | Accident Phato D | Lasaec | A
6 29/01/1812:20 | Accident Photo 0| owws | &
7 29/01/18 12:20 Accident Photo O | lsadwc | A
8 29/01/1812:20 | Accident Photo O | loadiec | A
§ | 7%01/1812:20 | Accident Photo D | Loediec | A
10 28/01/16 1230 | Identification Card 0 weows | @
11 |29/01/18 12:20 | tdentification Card D | tsadwc | A
Documantation 1 per page ~] &
{Ne |Finalized On Ajax Mars Pie Lid (Bukit Merah) Thumbnail | Print
29/01/18 12:22 | Sketch Plan D! bades | 4
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Documents Checklist
DOCUMENTS CHECKLIST Revet | Save | primt i
.T.r!lt are no document checklists ﬂﬁ"l-rlﬂ!.ll"l'ﬂ.
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Adijuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd icoreq no 1ees07158r;
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG18001885/KVBE2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 20/06/2018
REFERENCE
TOKYO CENTURY LEASING . MSDNVPCPNT-
Insured/Claimant: o\ ~a pORE) PTE LTD Policy No- 0273100
Nature of Claim MSC/A18-
Date of Loss: 26012018 Claim oD No- 000161
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SLJ3368Y
Make & Model: ?ggm VEZEL, 1.5 XCVTABSDINRBAG2ZWD i No: L 1584035370
Reg. Date: 06/12/2016 (Man. Year 2016) Chassis No; RU11115362
Colour Metallic Silver Odometer: 16895 km
Engine Capacity 1496 cc
Market Value/New Car Pnce; 5%85,000.00
Sum Insured (S$): Market Value/New Car Price
F I TH R
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable); Yes  Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 2165/B0R16 Rear Tyre Size 215/80R16
Froni Lefi Side: Duniop 8 mm Rear Left Side: Duniop B8 mm
Fronl Right Side: Dunlop 8 mm Rear Right Side: Dunlop 8 mm
The above values epresan ke mmaining byre Meads gepth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 2.168.10 1.496.00 672.10 31.00
Miscellaneous llems 0.00 0.00 0.00
Labour 995.00 720.00 275.00 2764
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 3,163.10 2,216.00 947.10 29.94
- Excess (S§) 300,00 300.00 0.00 0.00
(S85) 2.863.10 1.816.00 947 10 33.08
+ GST 7.00/7.00% (S%) 200.42 134,12 66 30 33.08
Nett Amount (S%) 3,063.52 2,050.12 1,013.40 33.08
INSPECTION
Date of Assignmenl: 30/01/2018 Presenl Location: City Auto Pte Lid (HQ)
Date Inspected 31/01/2018 Inspected At 160 Sin Ming Drive #05-01_. Sin Ming
AutoCity,
Singapore 575722
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/6/2018



Adjuster Repont Page 2 of 4

Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE This repor! regesssnts our fndings al e kme and piace of inspection smied herem. Such nipechon has been carmed ouf io the beet of our
Anewiedgs gnd abilty but any ather fahity under any offer croumastances is hamd)y expresaly excided

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/6/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-SG

Parts: 144
Labour:

Repairar's

Page 3 of 4

Version: 1.0 (Last Synchronised: 29 Jun 2018}

HONDA VEZEL 1.5 X CVT ABS D/AIRBAG 2WD 5DR (A) (Catalogue:Menmen Singapore 1.0)

Print Code: (Unsubmitted, no print-code for SLI3368Y)

Validity:

(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimale page

Further_lnfn: ltems/values not in reference catalogue are prefived with an asturlle '._

These estimates are valid anly if they contain the print code (above) on all estimate pages. running page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Benl 25000F "250.00F
2 1 Eﬁ:ur BUMPER SIDE RETAINER 0/S Distorted 30.00F  *15.00F
3 1 E:EHEHT BUMPER REINFORCEMENT Repair 200.00F *-
4 1 "‘?I:E'SHT BUMPER - LOWER Dented 15500F *15500F
5§ 1 E'I:'ilp:?l'.:lil'."wLnlu.Im‘“" Serviceable 165.00F *~F
6 1 i"EHP:'7I.'!:I'I'."-nL.MM" COVER Serviceable 20.00F *F
7 1 i'FtHFI;W)'ISL.l!u.MI" BASE BRACKET Repair 15.00F ~F
8 1 t’.llliRII'I:-Ip:'-IEﬂu.ﬂl...lﬁu.hll“‘ LED Cut BSO.00F *850.00F
8 1 t-ﬁ-rp;-lanuup LOWER BRACKET Cracked 2500F  *25.00F
10 1 L’:;;HT RH FENDER INNERSHIELD Serviceable 85.00F *-F
11 8 E‘TR{;HT RH FENDER INNERSHIELD CLIP Mot Necessary 16.00F ~F
12 1 ‘NF%:JDHT RH WHEEL ARCH GARNISH Buckled B5.00F *B5.00F
13 1 "::A;HER TANK Serviceable 55.00F *~F
14 1 L::::SHER MOTOR Serviceable 40.00F *F
(WEP)
F=F rmnciise par
Sub Total (S§) 1,971.00 1.360.00
+ Margin on LN Items 10,00/110.00% (S§) 187.10 136.00
Total Parts (S§) 2,168.10 1,496.00
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/6/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellanecus ltems selacied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 *TO CHECK AND RE-WIRING Neaw 4500 20.00
2  *TO KNOCK JACKOUT DAMAGED PARTS PANEL MNew 400,00 300.00
BEATING,WELDING,ALIGN,REFIX AND TO RENEW ACCIDENT
PARTS
3 *SPRAY PAINTING ON AFFECTED & REPLACE PARTS New 550.00 400.00
Gross Labour Cost (5§) 985.00 720.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/6/2018



