Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SDN 7518 G PA/OD/0116/2018/MAS
23 May 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SDN 7518 G, Audi Q5 2.0 TFSI QU S-Tro

With reference to the above-mentioned vehicle no SDN 7518 G, claimant,
Mr. Gan Fong Yin, please find the related document per attached.

1. A copy of the Original invoice no. 85012501 — S$15,203.54
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept
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Date

total pages

Premium Automobiles Pte Ltc
Showrocom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax ~ (85) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

Ubi Service Centre Customer Service
55 Ubi Road 1 Service Appointment 6366 2323

— Sk aoagm — 24-hour Breakdown Service 9828 1233
I Nb T:EHS 63 3“” U I L ail customer.care@premiumauto.com.sg

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223

Main Telefax 64713733 Telefax 64751023 Company Teige NesalBBHRZZT N
Page 4  1i:35 BST Reg. MWo. 1339@2271K
Invoigey 85012581 Account: REBBE (T @)
AIG ASIA PACIFIC INSURAWCE PTE LTD AIG ASIA PACIFIC INSURARCE PTE LTD
MOTOR CLAIM DERT Date 17/85/2018 MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WAY Order @ GDN7S18G 78 SHENTON WAY
#07-16 #27-16
SINGAPORE @73122 879128 Tera : I8 GINGAPORE @7912@

Regn No.: SDN75iBG (VU 35400) Regn Date: 26/@9/2017 Mileage: 13688 WIF No.: 53783

Model: O3 SPORT 2.@ TFST qu S tronic  Chassis: WAUZZZFYXHEQ4SESE Erpgine: DAX BI23E3 Dept: U

V5B No.:

You have been assisted by :- UB-Carrine {33 )

Details Qty Unit Price Amount
i | AN 2230831l NUT Less @@ &, .50 160
X | AN 10036203 BOLT Less Q2@% &, B 11,70 37,84
L | ABBABATERT GRU CONN PIECE Less BE@E i.6@ 173,50 138. 8@
b-T

Parts  9,461.92 Sub-Total 1 1, oea.5
Labour . aa .
Sublet  5,247.00 7% GST 994,62
Fenus B, 8@

Lubricant 0. 00 Grand Total | 15,203.54

Customer

Received by

For & on behalf of

Prepiug Automobiles Pie Lid




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 64713733

Page 3 11:33

281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax 6475 1023

Alexandra Service Centre

Ubi Service Centre
55 Ubi Road 1

INS SPEE PNV CE

Company e RspalBA8DIZ271H
BST Reg. Mo. 1999@RE71W

Customer Service
Service Appaintment
our Breakdown Service
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6366 2323
9828 1233

customer.carefpremiumauto.com.sg

AIG ASIA PACIFIC INSURANCE PTE LTD
WOTOR CLAIW DEPT

Invoice: B5@125@1

Account: AO@RE {T

MOTOR CLAIM DEFT

@)
AIG ASIA PACIFIC INSURANCE PTE LTD

AIG BUILDING

78 BHENTON HAY

#07-16

SINGRRORE 279120 @7312@

Date 17/@5/2818
Order SDN7S1BE
Term : 2B

AIG BUILEING

78 SHENTON WAY
#7-1&
SINGAPORE @7512@

Regn Mo.: SDN7S18G (U 3540@) Regn Date: 26/85/2017 Mileage: 13688 WIP Ho.: 53783

Model: @3 SPORT £.@ TF5I gu 5 trenic  Chassis: WAUZZZFYXH2@43633 Engine: DAX @12323 Dept: U

USE No.:

You have been assisted by :- UB-Carrine (33 )

Details Qty Unit Price Amount
¥ | ABRAGSILSE PLATE Less @o@s 1.00 213, o@ 176. 44
% | ABBRBSZTITE GRU COVER Less G207 1.8 43, 80 436. 00
X | RBBRBETIR7A BRU COVER LH Less Bo@i 1.8 1837, w@ B29. 6@
% | ABGABGTI@BA GRU COVER RH Less dzds 1,09 1637, 80 f29. 6l
X | ABERGRTSAL THEZ UNDERRUN (V) (G} Less G20 1. 0@ 46, 50 325,20
X | ABOABAYVZI3A PLATE Less @284 i.0@ 147,00 117. 6@
£ | ABRABRASSI4 CARRIER Less @@ 1, @@ {126,900 899, 2@
i | ABEABATSSOC FORM INSER Less G20% i.0@ 244, B 195, 28
X | PBBABETIL3C BRACKET (C/5) Less @@k 1,08 786, 0@ b8, B
X | ABOABE7EEIA GRU FR. SPOILER Less @2@s 1ol &5z, 0B gel, 60
X | AN 98648402 BOLT Less @R0% B. @@ &. 60 43,52
1 | ABRABBSEET MOUNTING (C/S) (R} Less G204 1,00 VER B2. 48
X | RERABS3TIR 277 NAME PLATE (C/B) () Less B2@d 1. @@ 2. 78 &6, 16
A | AB@ABETIZZ BRACKET (C/8) Less @2@% 1.0@ 217.50 174, 0@
¥ | PBBRARETIZE BRACKET Less @2@d 1.0 217,58 174. 6@
% | RAMBI21395 BOLT Less @0k C.08 Z.ch 3.58
X | ABBRABTETSD RUG BRILL (G} (W) Less Q@ i.0@ 498. B 398, 4@
1 | REBBABEYEE7A 989 BRILLE(A) Less @203 1.0 123.58 38, B
Sub-Total
7% GST
Grand Total

Customer




Premium Automobiles Pte Ltd

Ubi Service Centre Customer Service
55 Ubi Road 1 Service Appointment 6366 2323

Si 408 i 24-hour Breakdown Service 9828 1233
INS T:Eﬁrllg_ 53?&!;‘} Ej 1 L’Eah’ Customer.care@premiumauto.com.sg
Company vigsx NesarlGEBGZET1N

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax 6475 1023

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223

Main Telefax 64713733

Page ¢ 11:35 B5T Repg. No. 199982271W
Invoice: BOB1E2581 Account: ARDDEE {T @)
RIG ASIA PACIFIC INSURANCE PTE LTD AIG ABIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date 17/85/2018 MOTOR CLAIM DERT
AIG BUILDING AIG BUILDING
78 SHENTON WAY Order SDN75186 78 SHENTOW WRAY
#87-16 #07-16
SINGAPORE @7312& 875120 Tera : 3@ SINGAPORE @791c@

Regn Mo.: SDN731BG  (V  35480) Regn Date: 26/05/20817 Mileage: 13688 WIP No.: 53783
Model: B5 GRORT 2.8 TF5I qu § tronic  Chassis: WAUZZZFYXHE®43R33 Engine: DAX B12323 Dept: U
V5B No.:
You have been assisted by :- UB-Carrine {33 )
Details Qty Unit Price Amount
TO CARRY OUT DIAGNDSTIC CHECKS
5 | BODYWDRK Ms 1202, e 1.08 1,200, 0@
TO REMOVE AND TRANSFER AIRCON CONDENSOR, RADIATOR,
ADDITIONAL RADIATOR,ELECTRICAL FANS AND CONTROL
UNIT.TO CRRRY DUT VACUM/REGAS AND TO PRESSURISE
CODLING SYSTEM
5 | BODYWORK H: 1750, 8@ i.0@ 1,750, 00
TO REFOVE AND RENGW FRONT LOCK CARRIER AND ALIGH
TO FOSITION
i | ABERBBSZASA 989 COVER{V} (B) Less @2@f ] 24,18 27.28
% | PBBARESZEEA 9B COVER(R) Lass G2@% 1.68 34 1@ 27.28
% | RBBARGIRETF SPOILER{VY (B) Less @20% i.oe 139. 0@ 111,20
% | ABOAARSZRL HOUNTING (A) Less @l 1.00 &5.90 3. 72
% | RBBA1Z1345AE AIR DUCT (A Less @2@d 1.0@ 34.50 27,60
% | RBBAIZIETAH AIR DUCT (U3 (B) Less @204 i.0@ 46, 2B 36,96
% | BB A1ZAAIMI COOLANT ADDITIVE Less Bgdd 4, 8@ 33.28 186,24
% | ABBRAG3ESLT RPS BRILLE Less @20% 1. 0@ 2101, 28 £, 400, 8@
% | ABBRBS3718E GRU COVER Less @204 1.0@ 543, 00 £36, 0B
Sub-Total
7% GST
Grand Total

Customer
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
ingapore Singapore i * our Breakdown Service
:da?n $elepl112::386836 2223 Tetgp:one1:g§:82223 INS :’:E;ﬁ.g 4223395';53”'31!:%:!! sk Scustomer.care@premiumauiz.zcgo:nz.i;
Main Telefax 64713733 Telefax 64751023 Company hes Nesal@8DERZ71Y
Page 1 11:35 B5T Reg. Wo. 15999RFE7IW
Invoice: BS@12501 Account: AREGE (T @
AIG ASIA PACIFIC INSURANCE PTE LTD RIG ASIA PACIFIC INGURANCE PTE LTD
MOTOR CLATH DEPT Date ¢ 17/85/2018 MOTOR CLAIM DEPT
AIG BUILDING RIG BUILDING
7B SHENTOM WAY Order @ GDNTSLEG 7H SHENTON WAY
#7-16 #a7-16
SINGAPDRE @7312@ @7512a Tera : 3@ SINGAFORE 979120
Regn No.: SDN7518G6  (V  354@1) Regn Date: 26/09/2817 Mileage: 13688 WIP Mo.: 53783
Hodel: G5 GPORT 2.@ TFSI qu § tronic  Chassis: WAUZIZFYXHZ®43653 Engine: DAX @12323 Dept: U
USB No. :
You have been assisted by :- UB-Carrine {33 )
Details Qty Unit Price Amount
5 SUBLET My £o. o 1.0 oo, B
TO SUPPLY VEHICLE NUMBER PLATE.
g EXC H: DBEB -5d, 48 B ~ada. 8o
Insurance Excess/Liability
5 BODYWORK fiz 400, G ] 4B0. B
TO REMOVE AND TRAMSFER FRONT WIRE HARNESS FOR
HEADLIGHTS, HORNS, FOG LAKPS, DUTSIDE TEMPERATURE
SENSOR, HEADLIGHT WASHER AGSY.FRONT PARKING AID
ASSY
5 BODYWORK LB Sig, @@ 1,88 a0, o
TO REMDVE FRONT FITTINGS, REWOVE AND REIWSTALL
FRONT BUMPER. RENEW RADIATOR GRILLE, REORBANISE
FRONTAL CRASH WMANAGEMENT COMPONERNTS. REINSTALL
ALL PARTS REMOVED. RENEW BOTH WHEEL ARC TRIM
5 BODYWORK s 110, &a i.08 1, 1. 0@
10 RESFRAY FRONT BUMFER, LOWER SPOILER AND BOTH
WHEEL ARCH TRIM.
g BODYWORK Mz 192, 66 160 192. o
Sub-Total
7% GST

Grand Total

Customer



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way

#07-16 AIG Building

Singapore 079120
Motor Claims Dept

Yr Ref: SDN 7518 G

6768 9828 Telephone +65-
6841 1183 Telefax  +65-
Mobile +65-
Body Repair Our department
Your Claim Ref
PA/OD/0116/2018/GW Our Ref
{4 February 2018  Date

1 total pages

RE: CLAIM -OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost
WIP No.

Repairer‘s Name

Premium Automobiles Pte Ltd

Audi Q5 Sport 2.0 TFSI qu

Showroom
9 Leng Kee Road
WAUZZZFYXH2045653 Singapore 159090
Telephone (65) 6566 1111
SDN 7518 G Telefax  (65) 6471 3733
10249 KM Service & Parts Centres
) 55 Ubi Road 1
Mr. Gan Fong Yin Singapore 408699
Telephone (65) 6366 2323
1700056950 Telefax  (65) 6841 1183

S$535.00 (inclusive 7% GST)
26/01/2018

Junc of Choa Chu Kand rd & Woodlands rd
s |5,0028Y
53783

Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

é—
7

\4|02) n01¢

DISCHARGE VOUCHER- AIG — SDN 7518 G
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Motos Cars of unladen weight not exceeding |
3008 g with not more than 7 passengers,

exclusive of the driver, and Motor Tractors o
and other Molor Vehicies of unladen -

not exceading 2500 kg
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REPUBLIC OF SINGAPORE
|DENTITY CARD NO. SB977101G

Nama

GAN FONG YIN

7”& B
Race
s & CHINESE
- e Date of Birth Sex
i 14-02-1969 M
\ i ,’ Country ol Binth
MALAYSIA

I

w0 S6977101G

L

Blood Group  Date oi 1ssue
O+ _ . 20-05-1994

97 HAZEL PARK TERRACE
SINGAPORE 678930

NRIC No: 3319'1}1013 Date: 07/02/2011

2043821

JUHI

No: 6662553



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : GAN FONG YIN Vehicie No. : sdn7518g
Period of Insurance : 26 Sep 2017 To 25 Sep 2018 Policy No. : 1700056950
Engine No. : DAX012329 . 7 : Endorsement No. :
Chassis No. : WAUZZZFYXH2045653 ; Issued Date 1 29 Sep 2017
ABOUT THE COVER |
Make/Model : AUDI Q5 Sport 2.0 TFSI qu
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder
b) Any other person whe is driving on the Policyholder's order ar with his/her permission.
This Policy will indemnify the Palicyholder or any authorised driver only if he/she meets the specified age condition.

You have to pay an additional sum of $3,000 as "Young and/or Inexperienced Driver Excess” ("YIDR"} if You are or Your Autharised Driver (named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience.

Age Condition : All Age Condition

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Policyholder’s business.
This Pelicy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speed-tesling, the carriage of goods other than samples in connection with any trade or

business or use for any purpose in connection with Motor Trade.

Loss of Use
* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be
included under these headings.

HEXCESSTREELEE She i B e Wi S R o e e s 1 B L O Ve e

Section 1
Fire - $0 Own Damage - $1000 Theft - $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and EXCess (where applicable)

GAN FONG YIN - $1000 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISEDR REPAIRERS (FOR CLAIMS RELATED REPAIRS)

! 1.Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323

For other Approved Reporting Centres/AlG Authorised Repairers, please contact our 24-hour accident emergency holline at +65 6338 6200. Altematively, you may refer lo AIG website www.aig.com.sg
or AIG SG Mobile App. Simply search and download “AlG SG" from iTunes or Google Play.

'

i " s e _ E
IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD g
I/We hereby certify that the policy to which this Certificate of Insurance relates is issued in awurdance.wim the provisions of the Motor Vehicles(Third Parly Risks and Compensation) Act (Cap. 189), Part IV of %
the Road Transport Act, 1987 (Malaysia) and Motor Vehicles {Third Parly Risks) Rules, 1959 (Malaysia). ; : A g

: B
:
0504125264 S P e .' '
PREMIUM LEASING -QKT ;
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE ! : :
SINGAPORE 159938 - ; i AIG Asia Pacific Insurance Pte. Ltd.

Underwritten by AlG Asia Pacific Insurance Pte. Ltd. ; : S AUTHORISED REFRESENTATN%hm S

AIG Asia Pacific Insurance Ple. Ltd,

78 Shenton Way #07-16 AIG Building 5079120 | T:+65 6419 3000 | F:+65 6415 3723 | www.aig.com.sg




