w03 [ipdon 18 [ Avbm
T ASSIGNMENT

L SmTIsA. L g S

rom Date fa
Estimated Cost: Type |' M.Cycie ! Bus | Van| Lorry { Taxi | Prime Mover |
@TP {WS /TP RES/OD RES/EVA[INV/MV Truck | Trailer or
To Inspect Vehicle No: Make M I. HB SECka ‘ - 299 .
at Workshap mis Colour @."&c k‘_, a/C Insured | Std | NI [ NA
of | Sp.Reading 1SHS TiRadic: Ingured | Std I NI | NA
insured. EngiNe:

Palicy Nao. |Joco Qs JoH CiNe: WHHZZZEUUJ ."D 190'6 G ~

Claims Na. Gen. Cond: @ | Fair | Poor | Burnt
Sum Insured, Excess O Steering: Ingfddy | Jammed | Leaked | Burnt o

(Clhient's Record) Brake:  Incfdpr( Jammed | Leaked | Burnt or
Make of Ve: Modi: Nil (§RRigh I STD ARRIm o

v Tyre Size: F: 2 15} SO RIZ

{Policy Condition) { R: g } Yok §

Remark: The veh had commenced its NS | OS5 | | BS/DUNIEXNOVAIGY Fsmzm@mmsu [PIR/ SUMI |
repair at the time of inspection. TOYO | YOKO or

Bal. ar Market Value: (YR Eront Rear
{DAC Accident Rpert Consistant? : Yes or No R/Bal |}L o R/Bs o b mm
GlA | PR Seen; Consisient? - Yes or No L/Bal O{: - mm L/Bal. 96 mm
Est, Repairs: rg_q. :aﬁ Res: Yes or No D.OA. -?@.(."-\\3. . Dol _Rélm, 1%
Lum Sum: .I"II % 1Val: Yes or No Survey held at ?WIWL.--
CA | REV | REP. | 24HRS Des. of Damages : Fri | Rear I NiS | UiC | Rooftop ar

Vehicle: INJOUT

I "~ . F — i Y 1
Date: Person Contactes: “ne UIC | Chassis frame | Body Structure affected due to collision

Date / Time | Action / Instruction

~ oP alG.
3"'@\1‘3 [?ﬁ in  mevimnen

Bl Fuel fg € 3% 56 Confomed by emal el msting 387

DatelTime. Fiie Pass 107 | : Preli. Report Days Of Repair: “;

: Final Report Resurvey No, of Trip: = Suryey Fes axno
Cista/Time, Fila Retum 107 Transpartasar lD
3 _5[‘5... JB?M Add Fee: Site Insp (3 ) 8RS
Inten, 5

Report Format : M0 NEN
Lump Sum /1B (5 3938-sb

ass

|
A

i

20




Reference No.: (G3

Survey Department Check List (Case Handler)
Policy Type: OD / TP ,-'L

A& |8o(86 | Avb
P RES /TL/EVA
Case Handler Typist

Admin | ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date | N-Date Y-Date | N-Date
Reference No. v
Customer Code
.Assign From
(Assign Date -
Veh No (Inspected) v
Veh No (Insured)
D.OA -
Policy No v
Claim No
Insurance Authorisation (CA /REV/REP) v
‘Report Type -
‘Weekend Charges
Survey held at/Repairer v
Excess , v

ﬁZﬂﬂﬁﬂ'ﬁﬁﬁ;ﬁﬁZﬁﬂ

Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

‘Vehicle No

Regn Month, Mear
_‘u’ehlcle Type

Make & Model

Engine Capacity. (C.C)
Colour

‘Odometer. (5p.Reading)
‘Chassis No o
~ General Condition
Steerlng

Brake

‘Modification (Modi)
Tyre Size

Tyre Make

Tyre Balance

'Date of Inspection
Survey held '
Des.of Damages

ZZnﬁZﬁZZZZHﬁ2n22n3n
SISTSIS SIS IS ISISISIS] sSSP

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

&

(3) Workshop Estimate/Assignment Form

N ALL Parts condition v
C ‘Market Value for OD cases v
C  Estimate Repair Cost for PRI (RSI, TMI, MSIG)
C Days of repair -
C  Finalised Amount v
C Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C  Resurvey photo Uploaded = | ] | | il
Check By: | VERON [ sol2\& |
Case Handler Date

*C: Critical *N: Non-Critical 21/05/2014



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408932

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 1986071888 GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Expﬂrtsl En Automobile

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPCRE 079120

AlIG ASIA PACIFIC INSURANCE PTELTD

Ref : CC3/AIG18001868/Avb

Date .

Code: AIG

31-01-2018

VAR

e

Policy Particulars ;- OWN DAMAGE

Insured Veh. Veh. Inspected SKW 77754
Policy No. 1700095204 Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 30/01/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
Genaeral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Dascription of Damages
5. General Information
Accident Date  26/01/2018 |Inspection Date 30/01/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBIROAD 1.
SINGAPORE 408699
5a. Remarks
AJTHE MARKET VALUE IS §§—————(EST. AVERAGE)

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Wednesday, 31 January 2018 5:28 PM
To: ‘Claims Dept’; SUR

Subject: RE: SKW 7775 A Excess Confirmation
Dear Jeffery,

Vehicle excess 50

Best Regards,

Veron Chen | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims Dept [maiIm:claims@premiumaum.wm.sgl
Sent: Tuesday, 30 January 2018 11:13 AM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: SKW 7775 A Excess Confirmation

Dear all,
Kindly confirm the excess amount for this vehicle.
survey was done earlier this morning.

Many thanks!

Best regards,
leffery Tan

Premium Automobiles Pte Ltd (g ve 1sss02271w)
55 LIbi Road 1 Road Singapore 408659
p. +65 6388 2323 d. +55 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg W, www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 533:6 1223i
1 § camas W 3 N

The all-new Audi Q2
#tuntaggable

e

; ettt
Emall Disclaimer

This ermall, including any attachmant, is confidential and may also be privileged.,



113172018

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner 1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:
Engine MNo.:

Chassis Mo.:

Maximurm Power Qutput:
Open Market Value:
Original Registration Date:
First Registrdtion Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Singapore NRIC

3022Z

SKW7775A

No

31 Jan 2018

AUDI

A3 SEDAN 1.0 TFSI S TRONIC (LED)
Black

2017

CHZ593829
WAUZZZ8V0J1028066
85.0 kW (113 bhp)
$23,895.00

05 Jan 2018

05 Jan 2018

0

$25,453.00

Yes
04 Jan 2028

$19,089.00

04 Jan 2028

A - Car up to 1600cc & 97kW (130bh p)

https:f.'».rrl.lla.gw.sg.'Iia.ﬁ.-rhfachun.'anquire RebateByPublicBeforaDeragInput?FUN CTION_ID=FO304009TT

ir



1312018 PARF/COE Rebate Enquiry

COE Period|(Years): 10

QP Paid: $41,400.00
COE Rebate Amount: $41,099.00
Total Rebate Amount: $60,188.00

The information contained herein is correct as at 31 Jan 2018

OK

https:.er.Lta.gw.sag!ltan’vrin'actium'enqu|raRaI:|al.aByPubEicBaTor&Dereglnpuf?FUNCT'IEFNJD! FO304008TT

212



REPUELIC OF SINGAPORE

IDENTITY CARD NO. S77230227

Nams
LOW SWEE HEE

(LIU RUIXI)
: b4/ B A §
Rinta
CHINESE | .
Diste &f Birth Bax ek Par

18-08-1977 L]
Cauntry of Birh
SINGAPCRE

410D EA A

[T

weCwe 57230222

i Dalo of Ik
=" 14-089-2007

APT BLK 483 ADMIRALTY LINK #17-127
SINGAPORE 750458

NRIC Mo: 577230227 Date: JN22003 Mo #3BTE20

ewetrte § 77230222

LOW SWEE HEE
{LIU RUIXI)

B Dt 18 Aug 1977
Isue Cats. 03 Sep 2003

=0 E K '
k ‘ 00800674 Ilﬂl o

YOU AREICENSED T0 DRIVE VEHICLES 1N THE FOLLOWING CLASSIES)
e R : B k. ie m’tﬁﬁ-
(Gass 38 Biolorcydas nol excesding 200 oo 16 Sap 1954

Class 3 Molor Cars and Bolor Treclors the weight of 09 May 1996
which unladen dees nol axooed 2500 kil ograms

"I.mnu Mo EﬂMEiI
AR LR




. S

)l AUTO PROTECTOR PRIVATE VEHICLE

va of Policyholder + LOW SWEE HEE (LIU RUIXI) Vahicle No. : SKWTTTEA

fiod of Insurance : 05 Jan 2018 To 04 Jan 2018 Policy No. 1 1700095204
igine No, : CHZ583828 Endorsement No,
shassis No. ¢ WAUZZZ8V0J1028066 ) Issued Date : 18 Jan 2018
ABOUT THE COVER

Make/Model ; AUDI A3 Sedan 1.0 TFSI S tronlc

Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction S NA Off Peak Car - No Insuring with COE/PARF | Yes

Person or Classes of Parsons Entitled to Drive® ;

a) Tha Poleynakier
by Any alhes parsen who is driving on ihe Palicyhoides's arder o with Feafhar permisaion
This Palicy will noamngy the Policyholkdar or any authonsad dnvar only f he'she meets the specdied aga condion

You haws 1o pay an addifional sum of 33 000 a5 “Young andior Ineepermnced Driver Excass” ["YIDRY if You are or Your Authonged Draar inamed or unnamed) (5 undar the ags of 23 ana'er nas [ess
than 2 years' driving expengnce

Age Condition - Al Age Condition

Limitation 2= 1o use*

Use anly lor sotal; samestic ard pleasure purpegas and for the Pobsynolders business,
This Peficy does nol Cover Lss Tor hire ar reward, driving tution, drving 1esl racing, paca-making, reliabilty irisd o speed-lesling the cerriage of goods olher than sampies m contection with any ifsde o
busmass or use for Bny purposs i connection with kotar Trada,

Lozs of Use 1800cc - 2000cc Optional

* Limilalions rendered moparative by Section 8 of e Molor Venicles [Thrd-Party Risks and Compansation) Act (Cap, 188) and Sechan 35 of the Road Transpoct Act, 1287 (Malaysiz| are nal o be
inclsded vndar thess naadings

EXCESS

Section 1
Fire - 80 Cwn Damege - $5600 Thefi - #0 Flood Gover - 30

Saction 2
Progerty Damage - 0

Windecrean | 5100

Named Driver and EXCESS (snere appicable)
LOW SVWEE HEE (LIU RUIXI - 5600 {Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FC LAIMS RELATER REPAIRS)

1.Audi Cuslomer Service Center Add 55 Uy Road 1 Sngapode 408698 63562323 |

For cihar Approvad Reparing Cantres/RIG Authirised Repairers, please conadt our 24-hoie accdent emarpancy helling al +85 338 6500, Akematively, you may reder fo A1G wabsite wwy aig com sg |
of AIG S Mobila Apg, Simply search and dewnsaed “AlG 5G° rom Tunes af Google Fiay

e e e e e e ———

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

Ifa heraby ceriify that tha. palicy 1o which this Carificate of Irsurances retates is issued in accordance wih the previssans af the Mator Vahicze(Third Party Risks and Comparsaton) Act{Cap. 185, Part IV of
the Road Transpor Act, 1587 (Malaysial and Moior Vehicles (Third Party Risks) Rules. 1558 (Malaysia)

&

D504 125200

g
PREMIUM LEASING - AP

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 158938 AIG Asis Pacific Insurance Pie, Lid.
Undarwritien by AHG Asia Pacific Insurance Ple, Lid. AUTHORISED REPRESENTATIVE

SRCHEL




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora_khaifpremiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubi Road 1

Contact No :  B3B6 2323

Fax No : G841 1183
Reference : PA/ODID126/2018/GW
Date 1 29-Jan-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model [ Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Low Swee Hee (Liu Ruixi)
APT BLK 488 Admiralty Link
#7127

Singapore 750488

HP +65 98789885

Own Damage Claims

SKW 7775 A

Audi A3 Sedan 1.0 TFSI 5
Jan-18

CHZ25093829
WALZZZ8Y0J1028066

Johnny Boo [ Allan Wu
26-Jan-18
Admiralty Link



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax; 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKW 7775 A

Estimated Surveyor's
S/n Nature of Jobs Charges Recormmendation

To remove and transfer rhs rr door's multi-lock system

1 ] SIN S 280,00 «
and power window devices.
To remove and renew rhs rear door, transfer old fittings .
2 tonew door and position. Reshape rhs rear fender. S I,W Seé
Reinstall all parts removed.
/ﬂ' f”f
3 To repsray rhs rear door and rear fender. s EW /1o o
47T i oz
o carry out diagnostic check. S/IN 5 192.00 .

—

TOTAL LABOUR CHARGES : % 3,672.00



Premium Automobiles
55 Ubi Read 1, Singapore 408699
Tel: 653662323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKW 7775 A

Damaged Part Prices
S/N  Parts Description S/Nett Remark

1 REAR DOOR-RH  DeatC $  2,190.00 —
2 REAR OUTER DOOR SEAL-RH A~ § 139.00 —
3 BONDING AGENT T Mo 5 43.00 T
4 CLEANINGSOLUTION  Fu¥ [ 5 64.00 T X
5 REAR DOOR SEAL-RH  #~ #- s 165.00 *
& SUNDRIES W S 120.00 7
TOTAL SPARE PARTS CHARGES s 2,721.00
TOTAL LABOUR CHARGES s 3,672.00
GRAND TOTAL 5 6,393.00

All charges are not inclusive of G531
Legend : Remarks (DK} = Approved, Remarks () = Net approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699 R
Tel : 6366 2323 Fax : 6841 1183 | LKK Auto Consultants hence notify

Telefax

Name + Adoa “S
Surveyed Date . ‘}O{G. ’ 15
Authorised Date i SESECREEETWE
Excess Cost

Liability

Remarks ﬁﬁmh&d W ) Oﬁfyf.

Please Note 1 This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Veron Chen (LKKAuto)

From: Veron Chen (LEKAuUto)

Sent: Tuesday, 20 March 2018 8:00 AM

To: Boo seng yak; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION SKW7775A - OD AIG - SURVEYED 30 JAN 18

Dear Mr Boo,
Confirm repair cost of $3,938.56 before GST @ 4 days.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Monday, 19 March 2018 6:05 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@lkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; Nora Khai <nora.khai@premiumauto.com.sg>
Subject: FINAL REVISION SKW7775A - 0D AlG - SURVEYED 30 JAN 18

Hi Adrian and all,

Revised estimate attached.

Please confirm repair cost of $3938.56 @ 4 days.

Your early closure is appreciated.

best regards - jb



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel ; 6366 2323 Fax: 6841 1183
Email: Nora_khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Waorkshop :  UbiRoad 1

Contact No T 63662323

Fax No : 68411183
Reference : PAOD/O126/2018/GW
Date :  29-Jan-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : Mr. Low Swee Hee (Liu Ruixi)
Address . APT BLK 488 Admiralty Link
#17-127
Singapore 750488
Telephone :  HP +55 98789885
Type of Claim :  Own Damage Claims
Policy No. :
Vehicle No : SKW7775 A
Model Code : Audi A3 Sedan 1.0 TFSI S
Model | Year : Jan-18
Engine No :  CHZ2593829
Chassis No ¢ WAUZZZ8V0J1028066
Mileage -
Date In :
Liability L =
Excess Cost £
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  26-Jan-18

Place of Accident +  Admiralty Link




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKW 7775 A

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
1 To remove and tran_-lsfer rhs rr door's multi-lock systemand o, < 28000 s 280.00
power window devices.
To remove and renew rhs rear door, transfer old fittings to
2 new door and position, Reshape rhs rear fender. Reinstall 3 1,200.00 L1 500.00
all parts removed.
3 Torepsray rhs rear door and rear fender 5 2,000.00 5 1,100.00
4 To carry out diagnostic check. SN 3 192.00 5 182.00
TOTAL LABOUR CHARGES ;8 3,672.00 5 2,072.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax; 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKW 7775 A

Damaged Parts & Prices
SIN  Parts Description SiNett Remark

1 REAR DOOR-RH 5 219000 3 1,752.00

2 REAR OUTER DOOR SEAL-RH $ 13000 ¢ 111.20

3 BONDING AGENT $ 43.00

4 CLEANING SOLUTION s 64.00

5 REAR DOOR SEAL-RH $ 165,00

& SUNDRIES $ 12000 & 3.36
TOTAL SPARE PARTS CHARGES $ 2,721.00 § 1,866.56
TOTAL LABOUR CHARGES $ 367200 § 2,072.00
GRAND TOTAL $ 6,393.00 § 393856

All charges ane net inclusive of GST,
Lagend Remarks (DK = Approved, Remarks (X} = Not approved
Spare paris are Special Netl



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note +  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

ALG Asia Pacific Insurance Pte Ltd MNorah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SKW 7775 A

Nora khai{@premiumauto.com.sg
Body & Paint Dept
PA/OD/O126/201R/MAS
27 March 2018
Drear Sir,

RE: INSURANCE CLAIM FOR SKW 7775 A, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no SKW 7775 A, claimant,
Mr. Low Swee Hee, please find the related document per attached.

1. A copy of the Original invoice no, 85012271 - 584.241.26

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai

Claims Dept

Encls

AlG-SKW 7775 A

fram

Telephane +85-
Telefax  +B5-
EMail

Our department
Our Rel

Your Ref

Date

total pages

Premium Automobiles Ple Ltd
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centras
55 Ubi Rd 1

Singapore 4036095
Telephone (65) 6336 2323
Telefax  (B5) GB4 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified | EstSubmitted | Ag) Assigned | AdjRpt | AdjSubmitied | 1Ins Auth'ed status _
31 Jan 2018 31 Jan 2018 S%3,938.56 @ 5%3,938.56 | Pending for Survey
Mair 14:56 11:35 Edit Estimates | view Rpt | iﬂﬂﬂﬂﬂ
Edit Adi Rpt || | cancel Case |

Claim Details

| CLAIM SUBFOLDER DETAILS - i | [Created by insurer]
| Insured: |LOW SWEE HEE, 1D: 577230222, Tel: +B598780885, Email: 77ESMON D@GMAIL.COM

| Vehicle Reg. No.: SKW7775A 'Date of Loss:  |28/01/2018 19:00-:59 .
| Claim Type: 'OD / 29339854755G Pelicy/Cover Note No.: 1700055204 (Comprehensive) |
| |Excess: |ssp00 |
Repairer:  Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9847/5911 |
AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-641%-2000 ... [Handled by Chan, Kian Meng] I
| kianmeng.chan@aig.com B e
Adjiistei: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by ADRIAN LING] ... [Final Rpt due
09/02/2018] ) _
Driver / Custodian: LOW SWEE HEE (40 / Male), NRIC: 577230222, Tel: +6598789885 ]

| Handling Insurer:

| o AIG_SG (31/01/2018): SKW7775A / OD / 26/01/2018 / Coverage & Excess update

J
ASSOCIATED MAIL RECEIVED View All | Compase Case Mail T|
)

E
ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task | Complete |
Due Date Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?

N Mo results.

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/4/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SKW7775A [29339854?555}
oD
Jan 26 2018 7:40PM
[LOW SWEE HEE]
Premium Automobiles Pte Ltd

Upload Decuments | Upload Photos | Compose Mew Letter l Upload Video | Upload A.udluJ View Ut.; Viewer -
Video 1 par pags - [@
Mo | Finalized On | Premium Automobiles Pte Ltd (UBI) {Thumbnail, Print

Video - Accident [ a

1 2901718 14:25 Load MP4

[Lirked Accident Report Documents]
Video - Accident

[1] | Load MP4 |

2 |29/01/18 14:25 [Unked Accident Report Dopuments]
Photos/Images [ 3 par na;& = o ]
No |Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) ~ |Thumbnail _Print

1 |31/01/18 14:57  General View a | Load PG [Z

2 31/01/18 14:57  General View _i_ﬁ | Loaa 7G| |

3 131/01/18 14:57 | General View E-l_-L_oa;:IJPG ' ¥ :

4 31/01/18 14:57 | General View @ | adws | @ |

S |31/D1/18 14:57 |General View I 1 ] | Load 06 il

6 3101718 14:57  General View ' [ 1 ] | Load G Fi

7 [31/01/18 14:57  General View 'ﬂ 1 Load PG IFa ,

8 31/01/18 14:57  General View ' ﬂ | Load 1PG 1‘_? |
g |31/01/18 14:57 :Genural'il'iaw ' O | Load 375 | |
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LKK Auto Consultants Pte Ltd coregnotsssor1ser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte, Ltd,
AIG Building, 78 Shenton Way #07-16

Our File No: CC3/AIG18001868/AVENZ

Singapore 078120 Date: 02/04/2018

REFERENCE

Insured/Claimant: LOW SWEE HEE Policy No: 1700095204

Date of Loss: 26/01/2018 Nature of Claim; oD Claim No: 2833885475506
M & IDENTIFI N OF VEHICLE

Reg No: SKWTTT5A

Make & Model: AUDI A3, 999cc TFSI (A) Engine No: CHZ593829

Req. Date: 05/01/2018 (Man. Year: 2017) Chassis No:  WAUZZZ8V0J1028066

Colour: Black Odometer: 1545 km

Engine Capacity: 999 cc

Market Value/New Car Price: 5%125,000.00

Sum Insured (S%): Market Value/New Car Price

MDITI TTHET VEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Mo Pre-accident Condition:

CONDITION OF TYRES

Yes Engine Modification:

Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values represent the remaining hyre fraads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2,721.00 1,866.56 854 44 31.40
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,672.00 2,072.00 1,600.00 43 57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) §,393.00 3,938.56 2,454 .44 38.39
+ GST 7.00/7.00% (S%) 447 .51 275.70 171.81 38.39
Mett Amount (S5) 6,840.51 4,214.26 2,626.25 38.39
INSPECTION
Date of Assignment: 31/01/2018
Date Inspected: 30/01/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Uhi Road 1
Singapore 408699

Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING Manager: VEROMN CHEN

NOTE: This repart reprasents cur findings al the ime and place of inspeclion stafed hensin. Sueh inspection has been camed out to the best of our
knowliedge and ability buf any other hability under any ofther circumstances is heraby exprassly excluded

https:.-"fsingapore,merimcn.cum’cIairnsfindex.cfm'?f'usehnFM'F Radjuster&fuseaction=ge... 2/4/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Mo. Qty PartNo.

et e =

1

1
2
3
4
o
6
F=Franchise part S=Spchett

Particulars

*CLEANING SOLUTION
*REAR DOOR SEAL-RH

*SUNDRIES

*REAR DOOR-RH
*REAR OUTER DOOR SEAL-RH
*BONDING AGENT

Page 2 of 3

Condition Repairer's Amount
Dented 2,180.00FS *1,752.00FS
Mecessary 139.00F5 *111.20F5
Mot Mecessary 43 00F5 *-F5
Mot Necessary 64.00FS *-FS
Mot Necessary 165.00F5 *.FS
Necessary 120.00FS *3.36FS
Total Parts (55) 2,721.00 1,B66.56

Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type
Labour ltems
1 TO REMOVE AND TRANSFER RHS RR DOORS MULTI- Mew

LOCK SYSTEM AND POWER WINDOW DEVICES

2 TO REMOVE AND RENEW RHS REAR DOOR, TRANSFER MNew
OLD FITTINGS TO NEW DOOR AND POSITION.RESHAPE
RHS REAR FENDER.REINSTALL ALL PARTS REMOVED

d TO RESPRAY RHS REAR DOOR AND REAR FENDER New
4 TO CARRY OUT DIAGNOSTIC CHECK MNew

Gross Labour Cost (S$)

Repairer's
280.00
1,200.00

2,000.00
162.00

3,672.00

Page 3 of 3

Amount

280.00

500.00

1,100.00
192.00

2,072.00

|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore. merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=ge... 2/4/2018



