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LKK Auto Consultants Pte Ltd
51 Uibi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

B R

Fpert En AonEhlv L o
CCS!AI G18001 867!Aqb
CLaRTS oG TR
CHARTIS BUILDING Date: 31-01-2018
SINGAPORE 079120
Code: AIG
oo Policy Patticulars :- OWN:DAMAGE R
Insured Veh, Veh. Inspected SJZ 12121
Policy No. 2100498975 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 30/01/2018

. Vehicle ParticUlars &

I VE et i T L A R
Make & Model e 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Medification
General
3 i g Conditions 6fTyres | o oo L
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre

e

eneral Information;

Accident Date

Hlgdt. PRy
28/01/2018

Ilnspection Date

30/01/2018

Survey held at

PREMIUM AUTOMOBILES PTELTD

55 UBIROAD 1.
SINGAPORE 408699

A)THE MARKET VALUE IS S§-————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 10 April 2018 5:01 PM

To: 'Boo seng yak'; SUR; Carrine Leong; Nora Khai

Subject: RE: FEINAL REVISION - SJZ1212T - OD AIG - SURVEYED 30 JAN 18
Dear Mr Boo,

Confirm final fig $20,609.72 before excess $600.00 & GST and 9 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Monday, 19 March 2018 7:45 PM

To: Adrian Ling {LKKAuto) <adrianling@ikkauto.com>; Shiau Chan (LKKAuto} <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION - $JZ1212T - OD AIG - SURVEYED 30 JAN 18

Hi Adrian and all,

Revised estimate attached.

Please confirm repair cost of $20,609.72 @ 9 days exclude 2 Sundays with lock carrier etc etc replacement.

Mr. Rasul resurveyed on 6 Feb 18.

Your early closure is well appreciated.

Best regards - jb



Claim Audit

[&] AUDIT TRAIL
No. Oon Audit Remarks By 4]
29 Jan 2018 {] Merimen
: 13:24 Cim Veh Model Changed Administrator
Reg No: §]Z1212T. Policy No: 2100498975-01. Acct Date: 2018/01/28. Claim Typ )
2 fgjﬂl 2018 Clm Created e: SC. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notificatio AéLTn?;:Taigr
' n. Created from SAS:MPA118013861
]
31 Jan 2018 Clm Registration 2 . .y CATHERINE
3 11:31 Modified Setl. Type:3->0. Claim Type:SC->0D. CHONG KAL
LING
8 CAT [lRl E
31 Jan 201 . ATHERIN
4 11:31 Adj Cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) CHONG KAL
LING
] 8 C [A]R E
31 Jan 201 . ATHERIN
5 11:31 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): CHONG KAI
LING
31 Jan 2018 o !ElAlR E
an i . ATHERIN
}i 6 11:31 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/02/09 CHONG KAI
| LING
i 31 Jan 2018 C r[i%] ;
1 an . e ATHERINE :
7 11.31 Adj Mandate Set Approved.SOOO.OO.Remsp.AdJ decides. CHONG KAT |
LING
3 2018 Clm R [A]
1 Jan 201 Im Registration , . CATHERINE |
8 1131 Modified Rep:1137->200611. CHONG KAI |
LING |
{A] l
31 Jan 2018 CATHERINE |
|
g 1131 CIm Veh Model Changed (204567) AUDI A4 1.4 T (A). CHONG KAI *
] LING |
| 31 Jan 2018 c 'LA] 1
an - . . ATHERINE
10 11:31 Adj Adjuster Assigned [None] -> ADRIAN LING CHONG KAI !
! LING
31 Jan 2018 = . [A] SHIAU
11 14:49 Adj Rpt Initiated CHAN ;
31 Jan 2018 . [A] SHIAU |
12 14:49 Clm Details Notified CHAN
31 Jan 2018 Adj Im. Advice - . [A] SHIAU
13 15:29 Submitted Next Rpt:Final Rpt.Due Date:2018/02/09 CHAN
31 Jan 2018 Cur,Req:23285.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
14 95130 Adj Mandate Request o1 AUTHORISE REPAIR. CHAN
15 31 Jan 2018 Cim Registration Init.Est.:-»5,000 - 6,000, Excess: -> 600.00. 2F Remarks: -> Not Applicable, GST: [I] Loo, Tong
16:39 Modified -> 7.00, Shing
31 Jan 2018 ) [A] Merimen
‘ 16 16:39 Label Added (20226):Coverage Confirmed, Administrator
31 Jan 2018 < Next Rpt:Final Rpt.Due Date:2018/02/09. Mandate Remarks: RE-inspection damag  [1} Chang,
l 1 18:14 Adj Next Rpt Changed e photo require on hidden parts and supplementary parts Lois-KL
31 Jan 2018 . Approved:19896.00:RE-inspection damage photo require on hidden parts and suppl [11 Chang,
1_ 18 18:14 Adj Mandate Set ementary partsReinsp:Yes. tois-KL !
19 03 Apr 2018 adj Mandate Request CurReq:20609.72:KINDLY APPROVE REPAIR COST OF $20,609.72. TAL S |
. 09 Apr 2018 _ o [1] Koh, |
LZ_O 13:40 Adj Mandate Set Approved.20609.72.Re|n5p.Ad] decides. Victor-CK
Date From A ] pateTo QCA®] AuditTypeitone v Gl
X U A — T ]
{No record
!Merimen gilling for this case - Transaction History %
I | e AT 1
Al Re! Mo R Date acr Type scrName | h ?‘“f‘“ 1 Bui l Ref 2 Amint ]
Lo i i {Branch, 1 N 1 i i
i ‘ 31/01/2018 | LKK Auto LKK Auto | | 1
! 1710867 | . Motor Consultants Pte | Consultants Pte | S3Z1212T | 10.70 i
14:49 | ! |
[ — D E— B N T - ) S R B
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 1 February 2018 11:04 AM

To: Claims Department; SUR

Subject: RE: SJZ 1212 T Own Damage Claims (Vehicle IN)
Dear Jeffrey,

As instructed by our client AIG , please proceed to repair the insured vehicle SJZ 1212T(Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan {Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

from: Claims Department [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 31 January 2018 10:20 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: $JZ 1212 T Own Damage Claims (Vehicle IN)

Dear ali,

Kindly update us on approval.
Thank you

Best Regards,
Claims Advisor

Kee Siang

Premium Automobiles Pte Ltd iregno 199902271w)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183 m. +65 8777 0600

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Merimen e-Claims

Claim Audit

= AUDIT TRAIL
No. Oon Audit Remarks By
1 29 Jan 2018 CIm Veh Model [] Merimen
13:24 Changed Administrator
Reg No: SJZ1212T. Policy No: 2100498575-01. Acct Date: 2018/01/28. Claim T .
2 %g.Jza‘*n 2018 Clm Created ype: SC, Insurer: AIG Asia Pacific Insurance Pte. Ltd. {(SG}, Ins,Status => Notif gj%ﬂi?ﬂigr
' ication. Created from SAS:MPA118013861
]
31 Jan 2018 CIlm Registration el . er. CATHERINE
3 11:31 Modified Setl.Type:3->0. Claim Type:SC->0D, CHONG KAI
LING
2018 i
31 Jan 201 . CATHERINE
4 11:31 Adj Clm Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) CHONG KAI
LING
3 018 CA T
1Jan 2 - . THERINE
S 11:31 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): CHONG KAI
LING
018 CATIEEEUNE
31Jan 2 : . .
6 11:31 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/02/09 CHONG KAI
LING
018 [A]
31Jan 201 . . s . CATHERINE
7 11:31 Adj Mandate Set Approved :8000.00.Reinsp:Adj decides, CHONG KAI
LING
3 018 Clm R C e
1Jan 2 m Registration . . ATHERINE
8 1m Modified Rep:1137->200611. CHONG KAI
LING
018 CIm Veh Model CATrEIé%uNE
31Jan 2 m Veh Mode
% 1131 Changed (204567) AUDL A4 1.4 T (A). CHONG KAI
LING
018 Al
31 Jan 2 - . CATHERINE
10 11:31 Adj Adjuster Assigned [None] -> ADRIAN LING CHONG KAI
LING
31 Jan 2018 [A] SHIAU
11 14:49 Adj Rpt Initiated CHAN
31 Jan 2018 . . [A] SHIAU
12 14:49 Clm Details Notified CHAN
31Jan 2018 Adj Im. Advice - . [A] SHIAU
13 15:20 Submitted Next Rpt:Final Rpt.Due Date;2018/02/09 CHAN
31 Jan 2018 Cur.Req:23285.00: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, WEH  [A] SHIAU
14 15:30 Adj Mandate Request /7 '\ T AUTHORISE REPAIR. CHAN
15 31Jan 2018 Clm Registration Init.Est.:->5,000 - 6,000, Excess: -> 600.00. 2F Remarks: -> Not Applicable, [I] Loo, Tong
16:39 Modified GST: -> 7.00. Shing
31 Jan 2018 . [A] Merimen
16 16:39 Label Added (20226):Coverage Confirmed. Administrator
31 Jan 2018 : Next Rpt:Final Rpt.Due Date:2018/02/09. Mandate Remarks: RE-inspection da  [I] Chang,
17 18:14 Adj Next Rpt Changed mage photo require on hidden parts and supplementary parts Lois-KL
31 Jan 2018 Approved: 19896.00:RE-inspection damage photo require on hidden parts and s [I] Chang,
18 18:14 Adj Mandate Set upplementary partsReinsp:Yes, Lois-KL
ACTIVITY }
No record
Merimen Billing for this case - Transaction History
Bill Ref No it Date Acc Type Acc Name ,CO Nan,m Ref 1 Ref 2 Amount
{Branch)
LKK Auto LKK Auto
1710867 31/&1_/:;]18 Motor Consultants Pte | Consultants Pte 532121217 10.70
) Ltd Ltd {(HQ)

https:/isingapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=6790328extid=263337&CFID=277... 1/2




13172018 L Adjuster Immediate Advice
oo Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregNo:199s071888)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd. From: (KK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1#01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn: Date: 31 Jan 2018

Prelimin Advi

Vehicle No 1 8JZ1212T Accident Date 1 28/01/2018
Make : AUDI A4 Policy No. 1 2100498975-01
Assignment Date £ 31/01/2018 Excess : 550.00
Date of Inspection  : 30/01/2018 Est. Duration of Repair 16.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UB1 ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 28,286.00
Revised Amount .S% 19,896.00
Check ltems (Estimated) S 3,389.00
Total 5% 23,285.00
Lump Sum Repair 3%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value :S% 140,000.C0
COE / PARF Rebate 8% 67,754.00
Salvage Value 5%
Margin for Repair 8% 72,246.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ } The vehicie is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

.

https:flsingapore.merimen.comlclaimslindex.cfm?fusabox=SVCdoc&fuseaction=dsp_viewersmart&doc'ld=33484083&preview=1 &nolayout=1&CFI... 1/



Cusees PARF/COE Rebate Enquiry

‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: éi.r;gapore NRIC

Owner ID: 9268C o
Vehicle Details

Vehicle No.: §)Z1212T

Vehicle to be Exported: No

Intended De-registration Date: 31ian 2d18

Vehicle Make: | AUDI

Vehicle Model: Ad14 TFSI STRONIC
Primary Colour: Biue | V
Manufacturing Year: 2016

Engine No.: CVND29719

Chassis No.: WAUZZZF4).(A}-IA106423

Maximum Power Qutput:

110.0 kW (147 bhp)

$32,244.00

Open Market Value:

Original Registration Date: 23 Jan 2017

First Registration Date: 23 Jan 2017

Transfer Count: 0

Actual ARF Paid: $27,142.60

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibilify Expiry Date-: 22 ;Ian 2027 -

PARF Rebate Amount: $20,356.00

Intended COE Rebate Details

COE Expiry Date: 22 Jan 2027

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Peri-od(Years): 10 o V
QP Paid: $52,807.00

CQE Rebate Amount: $47,398.00

Total Rebate Amount: | $67,754.60

The infarmation contained herein is correct as at 31 Jan 2018

OK

https:h'vrl.Ita.gov.sgllta/vrllactionlenquireRabateByF'ublicBeforeDeraglnput?FUNCTION_ID=F0304009TT
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MPA1‘1Q013861 ! Pramium Automobiles Pte Ltd - UBt
ENTRY DATE & TIME: 29/01/2018 12:40
SUBMITTED BY: Mastura Binte Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

29/01/2018 12:40

28/01/2018 10:45

PIE TOWARDS TUAS - BEF EUNOS EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Number

Contact Number

EMail Address

SJZ1212T

LEONG CHI MENG
$1679268C
CHIMENG64@GMAIL.COM
(LOCAL) +65-96841568
OTHERS-67869018

AUDI
A4 SEDAN 1.4 TFSI 8

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NG

2100498975-01

LEGONG CHI MENG
$1679268C

11/05/1964

INDOOR

16/10/1985

32 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-96841569

OTHERS-67869018
CHIMENGB4@GMAIL.COM

Page 1 of 14



DETAILS OF OTHER VEHICLE PROPERTY 2

' Vehicle Registration Number SHD6501R
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category TAXI
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger {Including Driver}
DETAILS OF OTHER VEHICLE PROPERTY 3
Vehicle Registration Number UNKNOWN
Vehicle Make/Model/Colour HONDA JAZZ | RED
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage

No. Of Passenger {Including Driver)

Page 3 of 14
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DECLARATION

UWe declare the furegoag porTtulars are trae in every respec:

- "{) A4
#m}'c‘,theic:‘m‘r. ng\.nu:’b
Tate & Time 5571 f)u’.vz' =

P 5 ane

Trvar's Signatue
B e g nat the pehoynuidert
Date & Tons:;

Heporting Cortre forsnanel s Signature
Name. Lue 02 LA
NREFN Mo s
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LEONG CHIMENG Vehicle No. : SJZ1212T
Period of Insurance 1 23 Jan 2018 To 22 Jan 2019 Policy No. -1 2100498975-01
Engine No. o : CVN029719 EndorsementNo.
Chassis No. : WAUZZZFAXHA106423 Issued Date : 05 Jan 2018
ABGUT THE COVER &
Make/Model : AUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction i NA Off Peak Qar > No insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive” :

a) The Policyhoider
i) Any other person who is driving on the Policyhoider’s order or with his/her permission.
This Pclicy will indemnify the Policyhalder or any authorised driver only if helshe meets the specified age condition.

You have t¢ pay an additional sum of $3,000 as "Young and/or inexperienced Driver Excess” ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience.

Age Condition . All Age Condition

Limitation as to use*

Use only for social, tomestic and pleasure purposes and for the Policyholder's business. This Policy does not cover use far hire or reward, driving tuition, driving best, racing. pace-making. rebability trial or
speed-testing, the carmiage of goods other than samples in connection with any trade or business or use for any purpose in connection with Motor Trade.

Loss of Uise 1800cc - 2000cc Optional

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189} and Section 95 of the Road Transport Act, 1987 (Malaysia), are ncl to be
included under these headings.

Section 1
Fire - §0 Own Damages - $600 Theft - 30 Flood Cover - $0

Section 2
Property Damage - $G

Windscreen : $100

Named Driver and EXcess (where applicabie)

LEONG CHIMENG - $600 (Own Damage)

| APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1.Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323

For other Approved Reperting Centres/AlG Authorised Repairers, please conlact our 24-hour accident emergency hotline at +65 €338 6200. Altematively, you may refer to AIG websile www.aig.com.sg
ar AlG G Mabile App. Simply search and download "AlG S8G" from iTunes or Geogie Play.

IMPORTANT NOTES

¥

g

g

% Hire Purchase Company/Employer's Loan: HONG LEONG FINANCE LTD

‘_L'ﬁ 'We hereby certify that the polity to which this Gertificate of Insurance relates is issued in accordance with the provisions of the Mator Vehicles{ Third Party Risks and Compensation) Act (Cap. 188}, Part iV of 3
: the Road Transport Act, 1987 (Malaysia) and Motor Vehicles (Third Party Risks) Rules, 1959 {Malaysia). -4
g 2
9 5
g e
3 0504125256

z PREMIUM LEASING -LSYA

§ 281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

@  SINGAPORE 150938 AIG Asia Pacific Insurance Pte, Ltd.
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'24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this henefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (CI} should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 5 waorking hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicie is in the repair workshop unless the number of days of loss of use
entitiement is stated in the Policy.

5. Rental cars are strictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AlG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

*The Rental Car Company's Terms & Conditions apply (i.e., refundable security deposi, excess fiability for the Rental Car, Collision Damage Waiver, elc). J

S
IMPOGRTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warmed that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Palicyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duty
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.

1000701898/ACH



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate . Accident Repairs
Workshop :  UbiRoad 1

Contact No 1 63662323

Fax No :

Reference : PA/ODIO127/2018/GW
Date i 29-Jan-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Leong Chi Meng
18 Simei Rise
#06-48

Singapore 5228808
HP +65 96841569
Own Damage Claims
2100498975-01

SJZ1212T

Audi A4 Sedan 1.4 TFSI
Jan-17

CVN029719
WAUZZZF4XHA106423

Johnny Boo / Allan Wu
28-Jan-18

Pie Towards Tuas - BEF Eunos Exit



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle S]1Z2 1212 T

S/n

Nature of Jobs

Estimated Surveyor's
Charges Recommendation

To remove and transfer front wire harness for
headlights, horns, fog lamps, outside temperature
sensor and headlight washer assy.

To remove and transfer aircon condenser, radiator,
charged air cooler, etectrical fans and control unit. To
carry out vacuum/regas and to pressurise cooling
system.

To remove front fittings, dismantle front bumper, rhs
front fender and bonnet. Renew front lock carrier and
align to position. Renew front bumper rhs front fender
and bonnet. Re-organise front crash management
components. Reinstall all parts removed .

/ rd /
To respray front bumper, lhs front fender and bonnet.,

To carry out diagnostic check.

TOTAL LABOUR CHARGES

S/N

S/N

5/N

) 360.00

\\ ‘\\

5 1,200.00

(fvctwir‘
2""’k (Cﬁn'ﬂ___f )

v

3% 1750

2,% /652

s 196.00 //

W

$ 7,656.00



Premium Automobiles

55 Ubi Road 1, Singapere 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No.

S]1Z1212T.

Damaged Parts & Prices

S/N Parts Description S/Nett Remark
1 FRONTBUMPER Vitorfed S 1,849.00 — iy 7
2 FRONT BUMPER FIXING PARTS 7T s 245.00 *
3 FRONNT BUMPERGRILLE S¢ 44 $ 17100 = 1A
4 FRONT BUMPER CLOSING ELEMENT A o~ $ 180.00 A4
5 FRONT BUMPER AIR GUIDE GRILLE -RH @-'3‘\' $ 11800 < 44 o
6 RADIATOR GRILLE Ca (2 $ 972.00 ~ 171 7¢
7 FRONT BUMPER BUMPER CARRIER Beat’ $ 702,00~ St.be
8 FOAMFILLER PIECE cref—2 $ 107.00 — S22V
9 FRONT BUMPER LOCK CARRIER BRACKET (e (od $ 11800 — 44
10 FRONT BUMPER SUPPORT-LH/RH ~ ®en? 28 4800 a0 T
11 FRONT BUMPER BRACKET-LH/RH Gy 28 390.00 7 32
12 FRONT BUMPER COVER Dedt—d Wb HL 5 109.00 = 7.7
13 FRONT BUMPER GUIDE SECTION-LH{RH ; e~ 28 63.00 < Py % 7
14 FOAMFILLER PIECE LH/RH —Peoyed MY, ¢ 3000~ ¢ S
1S HEADLIGHT WASHER LIFT CYLINDER -RH T.0uiéed $ 18400 7 14T
16 LOW NOTE HORN-RH Nt v $ 25400 © 1
17 SPRING SHACKLE-RH st/ $ 25.00 ° A
18 TUBING s Doy $ 7900 ¥ brst
19 BONENT Oyefl o s 2,163.00 < (33742
20 BONNETLID HINGE -LH/RH ~ AM $ 532.00 X
SUB-TOTAL SPARE PARTS CHARGES s 8,339.00

All charges are not inclusive of G5T.
Legend :
Spare parts are Special Nett.

Remarks {OK) = Approved, Remarks {X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No, S]Z 1212 T.

Damaged Parts & Prices

S/N Parts Description S/Nett Remark
21 BONNET HOOD BUMPER STOP BUFFER-LH/RH A~ 4 s 27.00 = L}
22 IMPACT PROTECTION 4~ 38 7200~ Sty
23 BONNET STRIKER-LH/RH 2+ fead 2% 8800~ t¥, WV
24  BONNETLIDLOCK  RFt @ Nebme 28 376.00 7 .1
25  BONNET BOWDEN CABLE A «~ $ 50.00 *.

26  FRONT FENDER COVER -RH Ater $ 53.00 = YV 7¥

27 FRONT FENDER TOP COVER -RH 4+ 5 20.00 — 5.3

28 LED HEADLIGHT-RH Claan—2 $ 6,973.00 L—" ¥4 fH YV

29 FRONTFENDER-RH  ‘Breloted $ 66500 IV

30 FRONT FENDER CLOSING ELEMENT -RH  At€ #- s 44.00 X

31 FRONT FENDER BRACKET-RH At o s 31.00 4

32 FRONT FENDER BRACKET DEFORMATION ELEMENT-RH A7 3 43.00 &

33 FRONT FENDER RETAINER BRACKET -RH A ™~ s 27.00 «

34 FRONT FENDER UPPER BRACKET-RH 71“ N TBC €

35 FRONT WHEEL HOUSING LINER -RH $ 209.00 ¥

36  FRONT WHEEL SPOILER-RH o~ 38 138.00 X

37 A/C CONDENSER WITH FLUID RESERVOIR Bani—d 5 540.00 ~— 477

38 A/C SEAL RING Tt 48 15.00 7 A

39 HIGH PRESSURE SWITCH #=*¢ $ 46.00 ¥

40 PRESSURE SENSOR - s 170.00 X
SUB-TOTAL SPARE PARTS CHARGES $ 9,587.00

All charges are not inclusive of G5T.
Legend : Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. $]Z2 1212 T.

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
41  COOLER FORCOLANT gyt 5 585.00 X. (5.
42 COOLANT CONCENTRATE el s 10000 7 BT
43 ADDITIONAL COOLER FOR COOLANT Wl s 455.00 7 Fly oS
44 COOLANT RADIATOR LOCK CARRIER "DLH S 891.00 7 1> o~
45 COOLANT REGULATOR SUPPORT Ty 5 3300 7 U4
46  INTAKE AIR DUCT 9 A—d 2% 49.00 :/’5;3 ¥4
47 RADIATORAIR GUIDE Se*—4 48 66.00 8o it
48 FRONTNOPLATE ~ emt~d SIN $ 25.00 <~
48 SUNDRIES Nee s so0.00 ' 93 1¥

TOTAL SPARE PARTS CHARGES $ 20,630.00
TOTAL LABOUR CHARGES $ 7,656.00
GRAND TOTAL $ 28,286.00

All charges are not inclusive of GST.
Legend : Remarks (OK} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name : A&'ﬁn L/A)

Surveyed Date : 3olollf3 :
Authorised Date
Excess Cost
Liability
Remarks

Please Note

LKK Auto Consuttants hence notify

the Repairer of the following:

« To resurvey before/after spray painting

« To display damaged part{s} during resurvey

» Parts prices are subject to confirmation

» Third party survey 1 on a "Without Prejudice” basis
+ No illegal modification(s) is allowed

 Supplementary item(s} must be resurveyed and
is subject to final approval from Insurance Compary

Acknowledged by Repairer
Signature:
Date:

N Adloaied 06 974

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




‘Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

Vs twv A (}““(WM

GST Reg No. 18-9802271-W — . -
'AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/ODA127/2018/GW :
.78 Shenton Way Date 5-Feb-18
:#07-16 AIG Building Service Advisor CHANG
;Singapore 079120 Pages 1of1
"Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SJZ 12127
iTel: 6841 0055/ Fax: 6256 4315 Model No Audi A4 SEDAN 1.4 TFSI
|Quantity| i _ Description Unit Price Amount
Parts i
1 OUTER TEMPERATURE SEN. BRACKET $ 16.00 L ~ r
2 RADIATOR RUBBER BUSH SET ] 46.00 A~ ‘
TOTAL PARTS $ 62.00
_ — — e — e —— —— _—_u_l
GRAND TOTAL $ 62.00 :

oc{b-, (cr e

For Premium Automobiles Pte Ltd

Authorised Sighiature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax: 68411183

All charges are not inclusive of G5T.
Legend :
Spare parts are Spetial Nett.

Telefax
Material List for Accident Vehicle Regn No. S]Z12121T.
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
| FRONTBUMPER <Vrdborted s  1,849.00 —
2 FRONT BUMPER FIXING PARTS 7t $ 245,00 *
5 FRONNT BUMPER GRILLE ¢ 24— $ 171.00 ~
4 FRONT BUMPER CLOSING ELEMENT /-t o~ $ 180.00 .
¢ ) FRONT BUMPER AIR GUIDE GRILLE-RH 7 $ 11800 - ¢ b -
§  RADIATOR GRILLE Can 2 5 972.00 —
7 FRONT BUMPER BUMPER CARRIER s 702.00 =
§ FOAM FILLER PIECE  ¢rd—< $ 107.00 —
9 FRONT BUMPER LOCK CARRIER BRACKET Cnen (d $ 11800 —
- @ FRONT BUMPER SUPPORT-LH/RH 7 23 48.00 0 pin 7
‘ @ FRONT BUMPER BRACKET-LH/RH 7 2% 39000 1 ¥ 7
12 FRONT BUMPER COVER DeA—d $ 109.00 =
@ FRONT BUMPER GUIDE SECTION-LH/@ pr o 2§ 63.00 4 (PA 7 tpC
4 FOAMFILLER PIECELH/RH RN ¢ Peayd 2 8 3000~ / £
@ HEADLIGHT WASHER LIET CYLINDER-RH 7 $ 184.00 7 ef& 7
16  LOW NOTE HORN -RH 7 5 254.00
17 SPRING SHACKLE-RH 7 5 25.00
18'  TUBING  a~ w $ 7900
15 BONENT Cyell—d s 2,163.00
20 BONNET LID HINGE -LH/RH A= $ 532.00 X
SUB-TOTAL SPARE PARTS CHARGES $ 8,339.00

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. S1Z 1212 T.

Dam ]
S/N  Parts Description S/Nett Remark
21 BONNET HOOD BUMPER STOP BUFFER-LH/RH M 45 27.00 =
22 IMPACT PROTECTION Lo 3% 72.00 ~~
23 BONNETSTRIKER-LH/RH @4 faak 28 8860~ €.
24 BONNET LID LOCK R @ 0 25 376.00 7
25  BONNET BOWDEN CABLE AH o 5 5000 *.H
26 FRONT FENDER COVER -RH Ao~ $ 53.00 »
27 FRONT FENDER TOP COVER -RH 4+~ s 20.00 —
28 LED HEADLIGHT-RH  Laen 8 S 697300 "
29 FRONT FENDER-RH ' $ 66500
30 FRONT FENDER CLOSING ELEMENT -RH A+t «~ $ 44.00 X
31 FRONT FENDER BRACKET-RH ALt $ 31.00 &
32 FRONT FENDER BRACKET DEFORMATION ELEMENT-RH A7 5 43.00 &
33 FRONT FENDER RETAINER BRACKET-RH "~ s 27.00 &
34 FRONT FENDER UPPER BRACKET-RH zl e TBC ¢
15 FRONT WHEEL HOUSING LINER -RH $ 209.00
36 FRONT WHEEL SPOILER-RH pt o 3% 138.00 X
. 37 A/C CONDENSER WITH FLUID RESERVOIR Bant—¢ $ 540.00 =
38 A/CSEALRING ” 48 15.00 7
39 HIGH PRESSURE SWITCH A ¢ $ 46.00 ¥
40  PRESSURE SENSOR X $ 170.00 ¥
$ 9,587.00

SUB-TOTAL SPARE PARTS CHARGES

All charges are not inclusive of G5T,
Legend : Remarks (OK} « Approved, Remarks (X) = Not approved
Spare parts are Speclal Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. S1Z 1212 7.

b d & e

S/N  Parts Description S/Nett Remark

585.00 . P4

# 41 COOLERFOR COLANT ALt & s
42 COOLANT CONCENTRATE s 100.00
7 43  ADDITIONAL COOLER FOR COOLANT $ 45500 7, $4 .~
. {:f) COOLANT RADIATOR LOCK CARRIER $ 891.00 7 (A4 —
45 COOLANT REGULATOR SUPPORT R $ 33.00 *
INTAKEAIR DUCT P 28 4900 7 __.
47 RADIATORAIRGUIDE Se*—2 48 66.00
48 FRONTNO.PLATE  Dewtrd SIN S 25.00 <
48 SUNDRIES B s 500.00 7
TOTAL SPARE PARTS CHARGES $ 20,630.00
TOTAL LABOUR CHARGES $ 7,656.00
GRAND TOTAL $ 28,286.00

Al charges are notinclusive of G5T.
Legend ; Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No

Reference PA/QOD/O127/2018/GW
Date 29-Jan-18

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Leong Chi Meng

Address 18 Simei Rise

#06-48

Singapore 5228808
Telephone HP +65 96841568
Type of Claim Own Damage Claims
Policy No. 2100498975-01
Vehicle No SJZ1212 7T
Model Code Audi A4 Sedan 1.4 TFSI
Model / Year Jan-17
Engine No CVN029719
Chassis No WAUZZZF4XHA106423
Mileage
Date In
Liability -

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
28-Jan-18

Pie Towards Tuas - BEF Eunos Exit




- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJZ 1212 T

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for headlights,
1 horns, fog lamps, outside temperature sensor and SIN % 360.00 $ 360.00
headlight washer assy.
To remove and transfer aircon condenser, radiator,
2 charged air cooler, electrical fans and control unit. To carry S/N 1,200.00 $ 1,200.00
out vacuum/regas and to pressurise cooling system.
To remove front fittings, dismantie front bumper, rhs front
fender and bonnet. Renew front lock carrier and align to
3 position. Renew front bumper rhs front fender and bonnet. $ 3.600.00 $ 3,000.00
Re-organise front crash management components.
Reinstall all parts removed .
(Lock carrier replaced)
4 To respray front bumper, |hs front fender and bonnet. 3 2,300.00 $ 1,650.00
4  To carry out diagnostic check. SN § 196.00 $ 196.00
TOTAL LABOUR CHARGES N 7,656.00 $ 6,406.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJZ 1212 1.

Damaged Parts & Prices

SIN Parts Description S/Nett Remark
1 FRONT BUMPER $ 1,849.00 $ 1,479.20
2 FRONT BUMPER FIXING PARTS $ 245.00
3 FRONNT BUMPER GRILLE $ 171.00 3 136.80
4  FRONT BUMPER CLOSING ELEMENT $ 180.00
5 FRONT BUMPER AIR GUIDE GRILLE -RH $ 118.00 3 94.00
6 RADIATOR GRILLE $ 972.00 $ 777.20
7 FRONT BUMPER BUMPER CARRIER $ 702.00 3 561.60
8 FOAMFILLER PIECE $ 107.00 3 85.20
9 FRONT BUMPER LOCK CARRIER BRACKET $ 118.00 $ 94.00
10 FRONT BUMPER SUPPORT-LH/RH $ 48.00 3 38.24
11 FRONT BUMPER BRACKET-LH/RH $ 390.00 $ 312.00
12 FRONT BUMPER COVER $ 109.00 ¥ 87.20
13 FRONT BUMPER GUIDE SECTION-LH/RH $ 63.00 3 2536
14  FOAM FILLER PIECE LH/RH $ 30.00
15 HEADLIGHT WASHER LIFT CYLINDER -RH $ 184.00 3 147.20
16 LOW NOTE HORN -RH $ 254.00
17 SPRING SHACKLE-RH $ 25.00
18 TUBING $ 79.00 $ 62.56
19 BONENT 3 2,163.00 3 1,730.40
20 BONNET LID HINGE -LH/RH $ 532.00
SUB-TOTAL SPARE PARTS CHARGES $ 8,339.00 $ 5,630.96

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Spacial Nett.




- Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJZ 1212 T.

Damaged Parts & Prices

SIN Parts Description S/Nett Remark
3 5,630.96
21 BONNET HOOD BUMPER STOP BUFFER-LH/RH 43 2700 % 20.64
22 IMPACT PROTECTION 38 7200 3 56.64
23 BONNET STRIKER-LH/RH 28 88.00 3% 34.80
24 BONNET LID LOCK 23 376.00
25 BONNET BOWDEN CABLE $ 50.00
26  FRONT FENDER COVER -RH $ 5300 ¥ 42.32
27 FRONT FENDER TOP COVER -RH $ 2000 § 15.36
28 LED HEADLIGHT-RH $ 6,973.00 ¢ 5,578.40
29 FRONT FENDER-RH $ 665.00 3 532.00
30 FRONT FENDER CLOSING ELEMENT -RH $ 44.00
31 FRONT FENDER BRACKET-RH $ 31.00
32 FRONT FENDER BRACKET DEFORMATION ELEMENT-RH  § 43.00
33 FRONT FENDER RETAINER BRACKET -RH $ 27.00
34 FRONT FENDER UPPER BRACKET-RH TBC
35 FRONT WHEEL HOUSING LINER -RH $ 209.00
38 FRONT WHEEL SPOILER-RH 3% 138.00
37 AJC CONDENSER WITH FLUID RESERVOIR $ 54000 § 432.00
38 A/C SEAL RING 4% 15.00
39 HIGH PRESSURE SWITCH $ 46.00
40  PRESSURE SENSOR $ 170.00
SUB-TOTAL SPARE PARTS CHARGES $ 9,587.00 ¥ 12,343.12

All charges are not inclusive of GST.
Legend : Remarks {OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJZ 1212 T.

Damaged Parts & Prices

SIN Parts Description SiNett Remark

c/f [ 12,343.12

41 COOLER FOR COLANT $ 585.00 ¢ 468.00
42 COOLANT CONCENTRATE $ 10000 % 79.68
43 ADDITIONAL COCLER FOR COOLANT $ 455.00 ¢ 364.00
44 COOLANT RADIATOR LOCK CARRIER $ 8g1.00 ¢ 712.80
45 COOLANT REGULATOR SUPPORT $ 3300 ¢ 26.24
46  INTAKE AIR DUCT 2% 49.00 ¢ 38.80
47  RADIATOR AIR GUIDE 4§ 66.00 ¥ 52.16
48 FRONT NO.PLATE SN § 2500 % 25.00
48  SUNDRIES $ 500,00 % 93.92
TOTAL SPARE PARTS CHARGES $ 20,630.00 $  14,203.72
TOTAL LABOUR CHARGES $ 7,656.00 ¥ 6,406.00
GRAND TOTAL $  28,286.00 $  20,609.72

All charges are not inclusive of GST.

Legeand : Remarks (QK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett,




-

- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax 68411183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Reg No. 18-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. 1PNODID12?.'201BIGW T
78 Shenton Way Date |5-Feb-18 |
#07-16 AIG Building Service Advisor 'CHANG ;
Singapore 078120 Pages ‘1 of 1 }
Attn: Mr. Adrian Ling - Metor Claims Dept Regn No sJzi12127 |
Tel: 6841 0055 f Fax: 6256 4315 Model No ‘Audi A4 SEDAN 1.4 TFS| ;
Quantity Description | Unit Price Amount
Parts

1 OUTER TEMPERATURE SEN. BRACKET $ 16.00 |

2 RADIATOR RUBBER BUSH SET $ 48.00 i
| TOTAL PARTS $  62.00
| GRAND TOTAL $ 62.00

For Premium Automaobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ;. 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note ! This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khat
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attr: Motor Claims Dept
Yr Ref: SJZ1212 T

Nora.khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/0127/2018/MAS
14 April 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SJZ 1212 T, Audi A4 Sedan 1.4 TFS1 §8-Tro
With reference to the above-mentioned vehicle, no. SJZ 1212 T, claimant, Mr.

Leong Chi Meng, please find the related document per attached.

1. A copy of the Original invoice no. 85012348 —S83$21,410.40
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SJIZ1212T

from

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lt
Showroom

9 Leng Kee Road

Singapore 1590980
Telephone (65) 6566 1111
Telefax  {65) 64713733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone {65) 6336 2323

Telefax  (65) 684 11183



| 11D,

Premium Automobiles Pte Ltd

Aydi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Read 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 INS sikmXaosdeNV O I Chiou sreakdown service 9828 1233
M_a!n Telephone 6836 2223 Telephone 6388 2223 EDlpaﬂyT Pnﬁﬁﬁsqmea'?lu Emaif customer care@premiumauto.com.sg
ﬁn;aw;aefa? wlifggg Telefax 6475 1023 - Reg.m Al 1%1&3“”
invoice: B5812348 Account: RORRL (i 3}
AIE ASIA PACIFIC INSURANCE FTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DERT Date ¢ 13/@4/2@18 MOTOR CLAIM DEPT
RIG BUILDING AIG BUILDING
78 SHENTON WAY Order : SJI121ET 78 SHENTON WARY
#07-16 $87-1&
SINGAPORE 79128 979122 Ters 3 18 SINGRPORE 979120
Regn Mo.: SJ71212T (v 32735) Regn Date: 23/01/2017 Mileage: 32034 WIF No.: 53973
Model: A4 SEDAN 1.4 TFSI S tronic Chassis: WRUIZZIF4iHALBG423 Engines CUN 823719 Dept: U
VSE No.:
You have been assisted by :- UB-Carrine {33
Details Qty Unit Price Amount
S | BODYWORK M: 360, ¥ 1.5 308, 00
TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR
HERDLIGHTS, HORNS, FOG LAMPS, OUTSIDE TEMPERATURE
SENSOR AND HEADL IGHT WASHER ASSY.
S | SUBLET : 0.8 1.8 25.00
10 SUPPLY VEHICLE MUMBER PLATE,
0 EXC i: 8888 -G08, 82 i.00 -609, 08
Insurance Excess/Liability
S | BODYWORK A 1280, 82 1.8 1,200, %8
T{ REMOVE AND TRANSFER AIRCOM CONDENSER, RADIATOR,
CHARGED AIR COOLER, ELECTRICAL FANS AND CONTROL N
TO CRRRY OUT VACULM / REGAS AND TO PRESSURISE COOL
SYSTEA.
S | BODYWORK LB 3008, & 1.8 3,800, 0
TO REMDVE FRONT FITTINGS, DISMANTLE FRONT BUMPER,
RHS FRONT FENDER AND BONKET. RENEW FRONT LOCK CARR
AND ALIGN TO POSITION. RENEW FRONT BUMPER, RHS FRO
FENDER AND BONNET. RE-DRGANISE FRONT CRAGH MANAGEM
Sub-Total
7% GST
Grand Total

Customer



| QU

Premium Automobiles Pte Ltd

Aydi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appeintment 6366 2323
Singapore 159938 Singapore 159938 INS sﬁEﬁXdoasIeNUDICEngursfeakdown Service 9828 1233
oo (90 g SO Cougany U NEORRIEETIY e omorwnSuiado s
Page 2 13:56 BST Reg. No. 1999@2:271M
Invoice: BI12348 ficcount s ARBBE {1 o)
AIG ASIA PACIFIC INSURANCE PTE LTD A16 ASIA PACIFIC INSURANCE PIE LTD
MOTOR CLAIM DERT Date 1 13/04/2018 MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WAY Order 1 SJZiC12T 78 SHENTON HAY
$#87-16 #W7-16
SINGAPORE @79120 879120 Tere 1 30 SINGAPORE @7912@
Regn Me.: 8J712i2T (v 32735) Regn Date: 23/81/2017 Mileage: 32034 WIP No.: 53973
Model: A4 SEDAN 1.4 TFSI S tronic Chassis: WAUZZIIF4XHAL®G423 Engine: CUN 929719 Dept: U
VSR o, :
You have been assisted by :- UB-Carrine (33
Details Qty Unit Price Amount
COMPONENTS. REINSTALL ALL PARTS REMOVED.
g BODYWDRK M: 1656, 06 1.00 1,650. 02
TO RESPRAY FRONT BUMPER, LHS FRONT FENDER AND BOMN
5 BODYWORK M: 196. 02 1.0 196. 0@
70 CARRY OUT DIAGNOSTIC CHECK.
X A6 AL3RBMIE COOLANT ADDITIVE Less B2@% 3.9 3.2 79.68
X ABWAAS3ED! 3T BRILLE Less 820X 1.2 971. 5@ 777,08
X ABWAI41T74A HEADLIGHT less &g 1.80 £973.08 5,576, 40
X ABWaA211856A FENDER less @20% .08 665. 532, 90
X ABWBRATRA1 COVER Less Q2 .08 {09, 22 g7.c0
X RAWBL21 251K RADIATOR Less @2@% 1.0 5835, & 468, 0B
X ABMA1 45804A RADIATOR Less 2@ 1,098 455, B8 364, B
X RBMBR1AA21H CONDENSER Less B2@% 1.08 540, 08 432,00
X REWRBESS4 CARRIER Less @k 1.08 B91. 00 Tie.88
b ABWAAB7558A FOAM INSER Less 2@ 1.00 186,34 g3.20
X f8wana7iid BRACKET Less B2o% 1.89 702,00 Sb1. 68
b RBWAAZ3B29A HOOD Less @20% 1.8 2163. 8 1,738. 4@
X ABWARBIRALST GRU COYER Less Q2gx 1.6 1849, 8@ 1,479.20
Sub-Total
7% GST
Grand Total

Customer



¥

Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223

Haai&gelefaﬁ 6#7}133.?3% Telefax

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223

Ubi Service Centre
55 Ubi Road 1

ConpanyTi
BST Reg. No. 1

64751023

Customer Service
Service Appaintment

I NS S\;EQIXAOSSI‘)N U D I CEhour Breakdown Service
o N g S ETReCeT I mat

€11,

6366 2323
9828 1233
customer.care@premiumauto.com.sg

KOTOR CLAIM DEPT

AIG BUILDING

78 SHENTON WAY

#7-16

SINGAPORE 879120 879120

Invoice: BIB12348

AIG ASIA PACIFIC INSURANCE PTE LTD
Date @ 13/04/2018

Order AR YY)

Tere 1

Account: ROBRE (1

)

AIB RSIA PRCIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT
RIG BUILDING

78 SHENTON WAY
#7-16

SINGRPORE @7912@

Regn Ne.: SJZ1212T (¥ 32735) Regn Date: 23/01/2017 Mileage: 3r@34 WIP Ne.: 53973

Model: A4 SEDAN 1.4 TFSI S tronic Chassis: WAUZZZF4XHA1B64C3 Engine: CVN 029719 Dept: U

VSR No.:

You have been assisted by :- UB-Carrine (33 )

Details Qty Unit Price Amount
¥ | ABWGAZ3T4R COVER Less Boik 1.6 19.c0 15.36
% | A4MI21275A MOUNT ING Less @o@% 2.0 7.8 12. 48
X | A4mBiZ21c6BA MOUNT ING Less Bodt 2.0 18,9 17.44
1 | ABWO1296ITA AR DILT Less 828% I8 17.78 14,16
X | ROWARGTIZ4 SUPPORT less (2% i.00 23.59 19.12
¥ i RBWeas7333 SURPORT Less B20% 1.4@ 23,9 19.12
X | ROWdOeSZe! MOUNTING Less @29% 1.00 32. 09 2b. 24
% | PBWaBRGT:B4 GUIDE Less @oit 1.08 21.70 25, 36
% | ABWOB23iA6D CATCH (W) Less @20% 1.8 43.50 34,88
X | RBWOBA7I4 BRACKET Less @2t 1.8 195. & 156, 9@
X | Aouane7ida BRACKET Less @zt 1,89 195. 84 156, 00
¥ | ABWB129618 AIR DUCT Less B20% 1.0 20,80 4. b4
% | R4MO1Z1035 BOLT{V) Less @o@s .o 2.ce 3.52
1 | PBWB1ZI&T3R AR DUCT Less B2l 1.2 9.68 7.68
X | ABWB121674A AIR DUET Less @204 i.08 5,64 7.58
i | ABWBBZES3E BRACKET Less G2t 1.08 15.60 12. 48
X | ABWeAZ312S PROTECTION iess Q20X 1.00 23.69 18.88
% | ABWaBZ3126 PRETECT 10K Less &0 1.08 23,60 18.88
Sub-Total
7% GST
Grand Total

Customer




+

Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Ubi Service Centre

INS A% INVDIC

Customer Service
ite Appointment
hour Breakdown Service

€11,

5366 2323
9828 1233

M‘aﬁnTelephone 6836 2223 Telephone 5388 2223 EulpanyT .onﬂééﬁaim'”u Email customer.care@premiumanto com sg
Main Telefax 6471 3733 Telefax 5475 1023 Telef, E841 1183
Page He BST Reg. No. 1 714
Invoice: B3012348 Account: AOORE (T !
AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PRCIFIC INSURANCE PTE LTD
KOTOR CLAIM DEPT Date 13/84/2818 MOTOR CLAIM DEPT
RIG BUILDING Al6 BUILDING
78 SHENTON uwAY Order SJT1E1ET 78 SHENTON WRY
#7-16 #7-16
SINGRPORE 079120 279122 Tera 1 3 SINGAPORE Q73120

Customer

Regn Ne.: SJ21212T (v 32735) Regn Date: 23/01/2817 Mileage: 32034 WIF No.: 33973

Models A4 SEDAN 1.4 TFSI S tronic Chassis: WAUZIIF4XHA186423 Engine: CUN Q29719 Dept: U

YEB No.:

You have been assisted by :~ UB-Carrine {33 )

Details Qty Unit Price Amount
¥ | RAEB2HO749A WASHER Less Ded% 2.0 3.20 a.12
¥ | R3D@260745C WASHER Less @i 2.00 3.8 £.08
% | ABTBA23433B BUMBER (V) Less @c@% .o 8.3 13.28
X | ABPOB23433R BUMPER (V) Less Qed% 2.0 4.6@ 7.36
% | ABKBOB5339B BOLT Less #2@4 c.08 1.5 2.4
1 | ABWABR7EBZB B9 GRILLE Less @20% .00 117,58 9. 089
¥ | ABWas21iTac COVER Less 9ol 1.0 52,58 42, 32
X | PAWRBd76B3 9RI GRILLE Less B2@% 1.08 171.% 136. 80
X | RBWBYIL978A TUBING Less @cox l.ed 78.2@ £2.96
X | RBWRISITD BRACKET Less Q20% 1.0 318 4, 28
X | AAWA9Shie2A CYLINDER Less @2%% 1.09 184. 08 147.20
| AAUSR1851EA STICKER Less &2@x 1.08 b. 1@ 4,88
X | ABKepies2en PLATE Less @odnt 1.08 11.68 9.28
1 | ABWR121283AR AIR DUCT Less D% 1.09 ¢3. 80 18. 4@
§ | RAW@L2ic0saL AIR DUCT Less @2d% 1.00 ¢3. & 18. 48
X | REWRBHTTTL BRACKET Lass B2t 1.e9 117,58 34, 90
% | AN 0151857 POP-RIVET Less do® b. B 2.9 13.92
1 | AN 31093901 RIVET Less @i §.00 .70 c. 24
Sub-Total
7% GST
Grand Total




11D,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubj Road 1 Service Appointmentt 5366 2323
Sin_gapure 159938 Singapore 159938 INS Si;EﬂX#lOBSI@NU 0 I CEhour Breakdown Service ) 9828 1233
oo S92 e SR Conpany RPNETRIRRETIN 10 ereesermnaocons
Page 5  13:56 G5T Reg. Mo. 1993822714
Inveice: 85012348 Account: RBARE (T &
AIG ASIA PACIFIC INGURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date : 13/@4/2818 MOTOR CLAIM DEPY
A6 BUILDING RIG BUILDING
78 SHENTON WAY Order : S5JI12127 T8 SHENTON WRY
$a7-16 #7-16
SINGAPDRE 879120 @79120 Ters : 30 SINGARORE @791c0
Regn Mo.: SJ71212T (Vv 32735) Regn Date: 23/@1/2017 Mileage: 32934 WIP No.: 53373
Model: A4 SEDAN 1.4 TFSI 5 tronic Chassis: WAIZZZIF4XHA18R423 Engine: CUN B29719 Dept: U
VEE Ho.:
You have been assisted by :- UB-Carrine {33 )
Details Qty Unit Price Amount
X | ABWOAZ31ic4 PROTECTION Less @zdx 1.8 £3. 6 18. 88
Parts  14,178.72 Sub-Total | 2¢, 9,72
Labour n.e0
Sublet  b,431.0@ 7% GST 1, 400. 68
Menus 9.2
Lubricant v. 08 Grand Total | 21,410.52

Received by For & on behalf of
Presius Automobiles Pte Ltd

Customer



to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 9828 Telephone +65-
#07-16 AIG Building 6841 1183 Telefax  +65-
Singapore 079120 Mobite  +65-
Motor Claims Dept Body Repair Our department
Yr Ref: SJZ 1212 T Your Claim Ref

PA/OD/0127/2018/GW  OurRef
{% February 2018  Date

1 total pages
RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pte Ltd
Showroom

Make & Model : Audi A4 Sedan 1.4 TFSI 9 Leng Kee Road
Singapore 159090
Vehicle Chassis No. : WAUZZZFAXHA106423 Telephone (65) 6566 1111
Telefax  (65) 6471 3733
Vehicle Regn No. : SJZ1212 T
Service & Parts Centres
Vehicle Mileage : 80267 KM 55 Ubi Road 1
Singapore 408699
Vehicle Owner : Mr. Leong Chi Meng Telephone (65) 6366 2323
Telefax  (65) 6841 1183
Certificate No : 2100498975-01
Policy Excess : 8$5642.00 (inclusive 7% GST)
Accident Date : 28 January 2018
Place : Pie Towards Tuas - BEF Eunos Exit
Repair Cost : $ 2\, LH O-40
WIP No. : 53973
Repairer‘s Name : Premium Automobiles Pte Ltd

I’'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature : @N\_‘Qj’,‘;&_——

Time : \
R PAPASIE

Date

DISCHARGE VOUCHER- AIG - SJZ 1212 T



»\imwma LICENCE REPUBLIC OF SINGAPORE e
IDENTITY CARD NO. S 1679 2680 ! > ;‘j

LEONG CHI MENG

24 9
Raos

CHINESE s
Date of Bith Sex .©
; 11-05-1964 M

Vi Country of Birth

SINGAPOQRE

<#/0Uf ARE |ICENSED TO DRIVE VEWICLES W THE Foil

A

-\‘% wche §1679268C
N

Cless 2B Molorcycles not axcesding 200 oc

Cimss 24  Motorcycles batwesn 201 cc and 400 cc

Class 3 Molor Cers and Motor Tractors the weight ot
which unladen does not excesd 2500 kilograms

¢ Blood Group  Dale of issue
AB+  22-01-1994

FYFI.

18 SIME} RISE #06-48

Licance No: §1 . =
ﬁ SINGAPORE 522808 : .
NP 4284 ‘ II.I. II NRIC No:  §1879268C Date: 1{-09-2004 No: 49727.57 -

1611255



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LEONG CHI MENG i C Vehicle No. : 8JZ21212T7
Period of Insurance : 23 Jan 2018 To 22 Jan 2019 Policy No. 1 2100498975-01
Engine No. o0 CVNO29719 ' Endorsement No.

Chassis No. : WAUZZZFaXHA106423 - : Issued Date : 05 Jan 2018

ABOUT THE COVER

Make/Model : AUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction » NA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder
b) Any other person who is driving on the Policyholder's order or with his/her permission,
This Palicy will indemnify the Policyholder or any autharised driver only if he/she meets the specified age condition.

You have to pay an additional sum of $3,008 as “Young andlor inexperienced Driver Excess” ("YIDR") if You are or Your Authorised Driver {named or unnamed} is under the age of 23 andior has less
than 2 years' driving experience.

Age Condition : All Age Condition

Limitation as to use*
Use only for social, domestic and pleasure purposes and for the Policyholder's business. This Pulicy does not covar use Jor hire or reward, driving tuition, driving test, racing, pace-making, reliabifity trial or
speed-testing, the carriage of goods ather than samples in connection with any trade or business or use for any purpose in connection with Motor Trade.

Loss of Use 1800cc - 2000cc Optional
* Limitalions rendered inoperative by Seclion B of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 188) and Section 95 of the Road Transport Act, 1987 {Malaysia), are nol to be
included under these headings.

Section 1
Firg - 30 Own Damage - $600 Theft - $0 Flood Cover - 50

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess {where applicable)

LEONG CHI MENG - $600 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)
1.Audi Customer Service Center Add: 55 Ubi Road 1 Singapare 408699 63662323 ‘

. Forether Approved Reporting Centres/AIG Authorised Repairers, pleasa contact our 24-heur accident emergency hotline al +85 6338 6200. Alternatively, you may refer to AlG website www.aig.com.sg
or AlG 5G Mabile App. Simply search and download “AIG SG” from Tunes or Google Play.

r
i
|

—— e o

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: HONG LEONG FINANCE LTD

1We hereby certify that the policy to which this Certificate of Insurance refales is issued in actordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act {Cap. 189), Part IV of ¥
the Road Transport Act, 1987 (Malaysia) and Motor Vehicles (Third Party Risks} Rules, 1959 {Malaysia). g

g
0504125256

6‘\"

PREMIUM LEASING -LSYA
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Ltd.
Undenwritten by AIG Asia Pacific Insurance Pte. Ltd, AUTHORISED REPRESENTATIVE SSCNEY

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way HO7-16 AIG Building S0/9120 ] T+65 6419 3000 ] F+65 6415 3723 | www 3ig com.sg




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
31 Jan 2018 31 Jan 2018 $$20,609.72 $$20,609.72 Pending for Survey
Main 14:49 11:31 Edi 'E it View Rpt. | Report
Edit Adj Rpt | t Estimates ew Rp Cancel Case

Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS [{Created by insurer]

Tnsured: LEONG CHI MENG, ID: S1679268C, Tel: +6506841569, Email: CHIMENG64@GMAIL.COM

Vehicle Reg. . {28/01/2018 10:00 - :59

No.: 5)Z12127 Date of LOSS: | 143 Months and § Days From LTA Reg Date (Man Yr)]

Claim Type: [OD / 92019100095G :?ti;y'ﬂggver 2100498975 (Comprehensive)

Excess: $4$600.00
Repairer; Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

I“:S’L‘::'r‘_g AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing] TongShing.Loo@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... {Handled by ADRIAN LING] ... [Final Rpt due 09/02/2018]

gi';:?"/ Custo |4 £OMG CHI MENG (53 / Male), NRIC: 51679268C, Tel: +6596B41569

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

« AIG_SG (D9/04/2018): Alert - Ad} Mandate Approved (S$20609.72) - 5JZ1212T - Claim Handler: Loo, Tong ...
o AIG_SG (31/01/2018): Alert - Adj Mandate Approved (S%$19896.00) - §JZ1212T - Clalm Handler: Loo, Tong ...
» AIG_SG (31/01/2018): SIZ1212T7 / QD / 28/01/2018 / Coverage & Excess update

ALL ASSOCIATED TASKSS view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/4/2018



Merimen e-Claims

Upload Documents I Upioad Photos I Compose New Letter | Upload Video I Upload Audio I

Claim Documents

*SJZ1212T (92019100095G)
oD
Jan 28 2018 10:00AM
[LEONG CHI MENG]
Premium Automobiles Pte Ltd

Page | of 3

View |view in Browser

Assessment Reports 1 per page
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail: Print
1 31/01/18 15:29 Adjuster Immediate Advice 6 Load HTM
Photos/Images 3 per page @
No [Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |31/01/18 14:47 General View G Load JPG
2 [31/01/18 14:97 Chassis Number &) | Load PG
3 [31/01/18 14:47 General View & | Loadirc
4 |31/01/18 14:47 General View Q| lcadirg | A
5 131/01/18 14:47 General View 8 | cadirc | M
6 [31/01/18 14:47 General View i oadiec | A
7 |31/01/18 14:47 General View O adirc | M
8 31/01/18 14:47 General View o Load PG
9  [31/01/18 14:47 General View O | wadwc |
10 |31/01/18 14:47 General View 0 | Loadirs
11 |31/01/18 14:47 General View D | Ladwrs | 4
12 |31/01/18 14:47 General View 0 | Ladirs
13 |31/01/18 14:47 General View 0| adrcs | &4
14 |31/01/18 14:47  |General View Q| wadwrs | A
15 |31/01/18 14:47 General View O | teadirc | A
16 |31/01/18 14:47 General View O wadiwrs | A
17 [31/01/18 14:47 General View O | wadwrs | A
18 [31/01/18 14:47 | Generat View D | Loadc | 4
19 [31/01/18 14:47 General View D | Leadirc
20 [31/01/18 14:47 General View @ | toadirc
21 |31/01/18 14:47 General View @  Leadirs
22 [31/01/18 14:47 General View O | Ladirs
23 |31/01/18 14:47 General View o Lead PG | [
24 |31/01/18 14:47 General View O | wadwrs |
25 |31/01/18 14:47 General View ° Load JPG 2%}
26 |31/01/18 14:47 General View | wadrs | A
27 |31/01/18 14:47 General View O | Loadirc
28 |31/01/18 14:47 General View Q| wadirc | A
29 [31/01/18 14:47 General View & | wadiws | A
30 131/01/18 14:47 General View O | oadwrs | A
31 (31/01/18 14:47 General View ﬁ Load JPG Iz
32 |31/01/18 14:47 General View ﬁ Load IPG
33 {31/01/18 14:47 | General View ® | LadrG
34 {31/01/18 14:47 General View O | ad s
35 131/01/18 14:47 General View B | wadrc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

17/4/2018



Merimen e-Claims

Page 2 of 3

Assessment Reports 1 per page
No {Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
36 |31/01/18 14:47  |General View D [ toad e
37 [31/01/18 14:47 General View D | Load G
38 |31/01/18 14:47 General View 8| wadwrs | A
39 |31/01/18 14:47 General View | oadws | A
40 |20/03/18 18:49 Reinspection Photo o Load PG | R
41 |20/03/18 18:49 Reinspection Photo &) | Load PG
42 |20703/18 18:49 Reinspection Photo &) | Load PG
43 |20/03/18 18:49 Reinspection Photo ) | Loadirc | M
44 |20/03/18 1B:49 Reinspection Photo o Load IPG
45 |20/03/18 18:49 Reinspection Photo 0  loadirc | M4
46 120/03/18 18:49 Reinspection Photo o Load IPG E
47 120/03/18 18:49 Reinspection Photo o Load 1PG M
48 [20/03/18 18:49 Reinspection Photo ) | wadwc
49 (20/03/18 18:49 Reinspection Photo ﬂ Load IPG
50 |20/03/18 18:49 Reinspection Photo B | adwrc | M
51 |20/03/18 18:49 Reinspection Photo n Load JPG ]
52 [20/03/18 18:49  |Reinspection Photo © | wadrc | A
53 (20703718 18:49 Reinspection Photo & | adwc | M
54 |20/03/18 18:45 Reinspection Photo @ | adrc
55 |20/03/18 18:49 Reinspection Photo | wadirc | A
56 [20/03/18 18:49 Reinspection Photo € | wadirG
57 |20/03/18 18:49 Reinspection Photo @ | wadirs | 4
58 |[20/03/18 18:49 Relnspection Photo @O | tcadirc | (M
59 |20/03/18 18:49 Reinspection Photo Q | wadwrs | M4
60 |20/03/18 18:49 Relnspection Photo O | LoadFG
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LKK Auto Consultants Pte Ltd coreg.No:10ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18001867/AQBE2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 17/104/2018

REFERENCE

Insured/Claimant: LEONG CHI MENG Policy No: 2100498975

Date of Loss: 28/01/2018 Nature of Claim: oD Claim No:  92019100098G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJZ1212T
Make & Model: AUDI A4, 1.4 T (A) Engine No; CVN029719
Reg. Date: 23/01/2017 (Man. Year: 2016) Chassis No: WAUZZZF4XHA106423
Colour; Blue Odometer; 30288 km
Engine Capacity: 1395 cc
Market Value/New Car Price: $S$140,000.00
Sum Insured (S3%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225150 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 20,630.00 14,203.72 6,426.28 31.15
Miscellaneous ftems . .. boo 000 0.00
Labour 7,656.00 6,406.00 1,250.00 16.33
Paintwork Labour | | o000 000 000
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 28,286.00 20,609.72 7,676.28 2714
- Excess (S$) 600.00 600.00 0.00 0.00
(S%) 27,686.00 20,009.72 7,676.28 27.73
+ GST 7.00/7.00% (S%) 1,938.02 1,400.68 537.34 27.73
Nett Amount (S%) 29,624.02 21,410.40 8,213.62 27.73
INSPECTION
Date of Assignment: 31/01/2018
Date Inspected: 30/01/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 9.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and abilify but any other liability under any other circumstances is hereby exprassly excluded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distorted 1,849.00FS *1,479.20FS

1 *FRONT BUMPER FIXING PARTS Not 245.00FS *FS

Necessary - o

3 1 *FRONT BUMPER GRILLE S Deformed 171.00FS *136.80FS

4 1 *FRONT BUMPER CLOSING ELEMENT Not 180.00FS *FS

... . MNecessay

5 1 *FRONT BUMPER AIR GUIDE GRILLE - RH Damaged 118.00FS  *94.00FS

6 1 *RADIATOR GRILLE |  Cracked  972.00FS *777.20FS

7 1 *FRONT BUMPER CARRIER  Bent 702.00FS *561.60FS

8 1 *FOAM FILLER PIECE _ Cracked  107.00FS  *85.20FS

9 1 *FRONT BUMPER LOCK CARRIER BRACKET * Cracked 118.00FS  *94.00FS

10 2 *FRONT BUMPER SUPPORT - LH/RH Damaged 48.00FS  *38.24FS

11 2 *FRONT BUMPER BRACKET - LHIRH Damaged '390.00FS *312.00FS

12 1 *FRONT BUMPER COVER \ _ Deformed  109.00FS  *87.20FS

13 1 *FRONT BUMPER GUIDE SECTION - LH/RH 0/S Damaged 63.00FS  *25.36FS

14 2 *FOAM FILLER PIECE LH/RH Not 30.00FS *FS§

B e . Necessary —

15 1 *HEADLIGHT WASHER LIFT CYLINDER - RH Cracked 184.00FS *147.20FS

1% 1 *LOW NOTE HORN - RH Not 254.00F$ " ES

, o . MNecessary =~~~

17 1 *SPRING SHACKLE - RH Not 25.00FS$ *FS
Necessary

18 1 *TUBING  Damaged 79.00FS  *62.56FS

19 1 *BONNET Distorted 2,163.00FS *1,730.40FS

20 1 *BONNET LID HINGE - LH/RH Not 532.00FS *FS

. o o o Necessay =

21 4 *BONNET HOOD BUMPER STOP BUFFER - LH/RH Necessary 27.00FS *20.64FS

22 3 *IMPACT PROTECTION ~ Necessary 72.00FS *56.64FS

23 1 *BONNET STRIKER - LH/RH ~ O/SBent = 8800FS *34.80FS

24 2 *BONNET LID LOCK Not 376.00FS *FS

o V 4  Necessay

25 1 *BONNET BOWDEN CABLE Not 50.00FS *FS
Necessary

26 1 *FRONT FENDER COVER - RH - _ Necessary 53.00FS *42.32FS

27 1 *FRONT FENDER TOP COVER - RH' ' " Necessary 20.00FS  *15.36FS

28 1 *LED HEADLIGHT - RH Cracked 8,973.00FS *5,578.40FS

29 1 *FRONT FENDER - RH . "~ Buckled 665.00FS *532.00FS

30 1 *FRONT FENDER CLOSING ELEMENT - RH Not 44.00FS “FS

, } , o  Necessary ) o -

31 1 *FRONT FENDER BRACKET - RH Not 31.00FS *FS
Necessary

32 1 *FRONT FENDER BRACKET DEFORMATION ELEMENT -  Not 43.00FS *FS

RH ] .. Necessary e

33 1 *FRONT FENDER RETAINER BRACKET - RH Not 27.00FS *FS
Necessary

34 1 *FRONT FENDER UPPER BRACKET - RH (NPA) Not 0.00FS ~FS

35 1 *FRONT WHEEL HOUSING LINER - RH Not 209.00FS *FS
Necessary

3 3 *FRONT WHEEL SPOILER - RH 138.00FS *FS

| Report was unsubmitted during this print-out. ]
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No. Qty :2'.1 Particulars Condition Repairer's Amount
Not
o N Necessary = _
37 1 *A/C CONDENSER WITH FLUID RESERVOIR Dented 540.00FS *432.00FS
38 4 *AIC SEAL RING Not 15.00FS *-FS
Necessary S
39 1 *HIGH PRESSURE SWITCH Not 46.00FS *~FS
Necessary
40 1 *PRESSURE SENSOR Not 170.00FS *-FS
Necessary e
41 1 *COOLER FOR COOLANT Dented 585.00FS *468.00FS
42 1 “COOLANT CONCENTRATE = Ny Necessary  100.00FS *79.68FS
43 1 *ADDITIONAL COOLER FOR COCLANT Dented 455.00FS *364.00FS
44 1 “COOLANT RADIATOR LOCK CARRIER _Deformed 891.00FS *712.80FS
45 1 *COOLANT REGULATOR SUPPORT Damaged 33.00FS *26.24FS
46 2 “INTAKE AIR DUCT _ Deformed  49.00FS  "38.80FS
47 4 *RADIATOR AIR GUIDE Deformed 66.00FS *52.16FS
48 1 “FRONT NO. PLATE Dented ~ ~ 2500FS_ *25.00FS
49 1 *SUNDRIES Necessary 500.00FS *93.92FS
F=Franchise part. S=SpcNett.
Total Parts (S$) 20,630.00 14,203.72
Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous ltems

There are no new miscellanecus kems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Ifems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00

HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY

2 TO REMOVE AND TRANSFER AIRCON CONDENSER, New 1,200.00 1,200.00
RADIATOR, CHARGED AIR COOLER, ELECTRICAL FANS
AND CONTROL UNIT, TO CARRY OUT VACUUM / REGAS AND
TO PRESSURISE COOLING SYSTEM

3 TO REMOVE FRONT FITTINGS, DISMANTLE FRONT BUMPER,  New 3,600.00 3,000.00
RHS FRONT FENDER AND BONNET. RENEW FRONT LOCK
CARRIER AND ALIGN TO POSITION, RENEW FRONT BUMPER
RHS FRONT FENDER AND BONNET. RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED

4 TO RESPRAY FRONT BUMPER, LHS FRONT FENDER AND New 2,300.00 1,650.00
BQNNET

5 TO CARRY OUT DIAGNOSTIC CHECK New 196.00 196.00

Gross Labour Cost (S$) 7,656.00 6,406.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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