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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 201-25 Paya Ubi Indusirial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607 198R GST Reg. No. 19-9807188-R

Affiliated to Federation Internationale Des Experts En Automohbile

EQ INSURANCE COMPANY LTD Ref : CC4/EQI18001842/Uhb3
e o L
#17-00 TOWER BLOCK Date: 30-01-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
o Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKS 8161K Veh. Inspected FX 386K
Policy No. Coverage ($) 0.00
Claim No. DM1BHOO00T13JT Excess (§) 0.00
Assign From Assign Date 3no1/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Frant Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 09/01/2018 ]Inspaetiun Date
Survey held at PROGRESSIVE AUTOPTELTD
WO 1 KAKI BUKIT AVE 6
#02-4B/50 AUTOBAY
SINGAPORE 417883
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




At
_' !" U ll:;nwﬂmn

i ma ™ Pleltd Company Registration No. 198807198R

31 UBLAVE 1, #02-25 PAYA URL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your ref: DMISHOO0113/IT
Owr ref: CC4/EQI18001842/Uhb3 Date: 22052018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. FX 396K
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 31.01.2018
al the premises of M/s PROGRESSIVE AUTO PTE LTD and have the following to report:-

Workshop Estimate Amount : S5 7,215.20
Revised Estimate Amount : 5% 3,500.00
"Check" Items Amount 1 5% -

Market Value : S% 5,000.00
LTA Reimbursement Value 1 5% 928.00
Nett Value : 5% 4,072.00

Description of Damage:
The vehicle sustained damages at the
Rear Portion, N/S & Body Structure

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6  days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser
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PROGRESSIVE AUTO PTE LTD

. N0 1 KAKI BUKIT AVENUE 12024850 AUTOBAY @ KAK!I BURIT SINGAPORE 417882
TEL: &84 4620 FAX 6244 4625
GST-2007I2509E ROCB NO2IG7 F2509E

: AXA Insurance Singapore Pte Lid
8 Shenton Way, #27-01 AXA Tower, S06881 1
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Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars

Cwiner 1D Type:
Crwnier 1D

Vehicle Detalls
Vahiicke Mo

Vahicle to be Exported:

Infended Die-regintration
Ciate

Vahicle hMake

Vahicie Madel

Primary Colour
Manufacturing Year
Engine Mo

Chiaszls No:

Mawiram Porser Culput
Cipert y Mg kst Wealiae
Origlnal Reglstyation Dats
First Registration Clate:
Transfer Count

Actual ARF Paid:

Business

z2aw

FX396K
Nes

25 Jap 21018

HOM A,
WAVE125S

Rod

ona
MF125MDEDDASSA2

MHF125MD0063542

$1,772.00
OF Aupg 2003
07 Aug 2003
§

126700

Intended PARF Rebate Details

PARF Eligihility:

PARF Eligitaility Expiry Dhate

PARF Rebate Avdunt

Intended COE Rebate Details

COE Expiry [iale
COE Category:

COE Perlod(Vess),
POF Paid:

COE Rebate Amtamt:

Total Rebats Amount

The information contained berein is corract asat 25 Jan Z008

e

0.0

06 Aug 2023
[« Motorcyce
10

11423200
$731.00
$931.00

-



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:

Vehicle Make:

Vehicle Model:

Primary Calour:
Manufacturing Year;
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Criginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Business

3424W

FXI98K
Mo

31Jan 2018

HONDA

WAWVE1255

Red

2003
NF125MDEOO63542

NF125MD004&3542

$1.778.00
07 Aug 2003
07 Aug 2003
7

$267.00

Mo

$0.00

06 Aug 2023
D - Motoreycle
10

$1.683.00
928,00

$928.00

The information contained herein is correct as at 31 Jan 2018

OK

Page | of 2

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy Public BeforeDeregInput?ZFUNCTION _[D=F0304009... 31-Jan-18



T T wave tiu tor Sale in Singapore - Price, Reviews & Contact Seller - SGB. .

REPOAT ERADA » (/LiST |NG.FUSTINGIE‘F|F|GHJUSEDBPHEI5D§M + ADD TO SHOATLIST
SHARE MH&TSAFPJISEND?TE!TFHTTFS IWWW SGEINEIMART E{!M.3‘5.n'USTIHEMSEDBIHHHDNMHENE#W&W-! 10750557

Listing Type
Brand

Maodel

Engine Capacity
Classification
Registration Date
COE Expiry Date
Mileage

No. of ownars

https:fhww.sghikcman.mm.

Honda Wave 110

Paid Ad

Honda {.-"IiSIingfusedhikefbrandfhnndaf}

Honda Wave 110 {Hmtingmsedhilm;mudelmnnn‘a-wauel 10/}
10%9ce

28

18/09/2007

17/09/2027 (2 years 7 months Iefr)

sg/listing/usedbike/hond a-honda-wave-110/5095/

Page 2 of 5

1/2/2018



TTTT s wave LU TOr Sale in Singapore - Price, Reviews & Contact Seller - SGB.._ Page 3 of 5
Type of Vehicle Cubs (/listing/usedbike s/listing/?bike_type =3)

Price: sco§4550

Details

Honda Wave 110 Rare bike. One and only. Very good condition. 1 owner only. COE 1) 2021, COE renewable.

Grab before gone. Prige slightly neg. Serious buyer call Mr Tan to discuss. Trade/loan available. View at 8T K
Pta Ltd, 481 Geylang Road. Call or view 1o neg.

QDCBC Bank ASIA’S BEST SM E BANK OCBC Business Banking

Similar Bikes

View All {flistfngfuseﬁbikes;I'istinq.fj

Honda Wave 110
[/listing/used| bike/honda-honda-wave-11 0/5095/)

RENT A MOTORBINE

From $30 onwaras

& SELLER INFORMATION

i https://www.s ghikeman.mm.sga’ﬁslingf usedbike/honda-honda-wave- 110/5095/ 1/2/2018



-Listing Type

Brand

Model

Engine Capacity
Classification
Registration Date
COE Expiry Date
Mileage

No. of owners

Type of Vehicle

BETAILS

Pald Ad
Honda (/listing/usedbike/brand/hondal)

Honda Wave 125 (/listing/usedbike/model/honda-wave-
125/)

125¢c¢
28

31/07/2003

0072023 (5 vears & months ledt)

Cubs [/listing/usedbikesilisting/7blke_type=3)

Price: 56P$6500

Honda wave 125¢c . Coe is renewable upan expiry date 30/07/2023 , Ideal for daily commuting and

doing work delivery. Very economy and maintenance free. Looking for full cash settlement only.

Interested serious buyer

Accessories

New frant and rear tires. Sports rims, Mew top box. Water hottle holder. Front basket. Recently just

done servicing

&) ocsC Bank

SIMILAR BIKES

VIEW ALL (/LISTING/USEDBIKES/LISTING/)




Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com=

Sent: Tuesday, 30 January 2018 3:16 PM

To: assignments

Subject: FW: Our refDM18HO00113/JT: ACCIDENT INVOLVING FX 396 K 8 SKS 8161 K ON
089/01/18 ALONG LIM CHU KANG ROAD AT ABOUT 1740 HRS

Attachments: FX 396 K_09012018.pdf

3-22pm@® 30/ 01| 7018
prson © Mandy

vinide In
Best Regards, awv Dﬂ 3‘1 0 1\ W'lg
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupsi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenye 1, #02-25 | $[408933)

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]

Sent: Tuesday, 30 January 2018 2:34 PM

To: Progressive Auto <claims@progressiveauto.sg>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Our ref:DM18HO00113/IT: ACCIDENT INVOLVING FX 396 K & SKS 8161 K ON D9/01/18 ALONG LIM CHU
KANG ROAD AT ABOUT 1740 HRS

Dear Mandy,

Liability is clear. We can agree on direct settlement,

Aside to surveyor, please arrange to attend to this PRS.

Thank you.

Regards,

Janet Tan

i Edrssiitiye

eq“nsuronce

EQ Insurance Company Limited

didd &5 6496 9033 [-tel & A3 9033 axy | fae ¢

Wy A Yember of Contate @__.,3‘1‘—' yous've got o friend
Privileged/Confidentiol information may be confoined in this message, If pou are not the intended reciplent, plegase aotlly the sendar immediolely ord delele of coples of
From: Progressive Auto [mailto:claims@progressiveauto.s

Sent: Tuesday, January 30, 2018 2:15 PM
To: Janet Tan <janet.tan@eqinsurance,.com.sg>



. Subject: Re: Our re;DM18HO00113/JT: ACCIDENT INVOLVING FX 396 K & SKS 8161 K ON 09/01/18 ALONG LIM CHU
" KANG ROAD AT ABOUT 1740 HRS

Dear Janet,

Thank you for your reply.
Kindly be informed that we choose No. 6 LKK Auto Consultants Pte Ltd.

Thank you.

Best Regards,
Mandy Sin

Progressive Auto Pte Ltd
No.1 Kaki Bukit Ave 6
AutoBay #02-48/50
Singapore 417883

Tel: 6844 4620

Fax 6844 4625

EMAIL DISCLAIMER

The information contained in this email communication is confidential.
You should only read, disclose, re-transmit, copy, distribute, act in
reliance on or commercialize the information if you are authorized to do
s0. If you are not the intended recipient of this email communication,
please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the
individual sender. Progressive Auto Pte. Ltd. does not represent, warrant
or guarantee that the integrity of this communication has been
maintained or that the communication is free of errors, virus or
interference.

Progressive Auto Pte. Ltd. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior written permission.

On Tue, Jan 30, 2018 at 11:36 AM, Janet Tan <janet.tan@eginsurance.com.sg> wrote:

Without Prejudice

Save As To Costs

Dear Mandy

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.



Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have

agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of

our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd
Tel: 6255 0808

Fax: 6849 9155

2) Automobile Inspection Services Pte
Ltd

Tel: 6286 0155
Fax: 6284 1538

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd
L.B.S. Auto Consultants Pte Ltd

Tel: 6281 6690 / 62832866

Fax: 6281 8748

Contact Person: Amy/ Grace

4) Priority Services
Tel: 62934822
Fax: 62963283

Contact Person: Sharon

5) RT Appraisal Pte Ltd

Tel: 67486076
Fax: 67480361

Contact Person: Elson/Elgene

6) LKK Auto Consultants Pte Ltd
Tel: 6256-3361

Fax: 6741-4108

7) Kelvin Automotive Appraising
Services

Tel: 81825263

Fax: 67461148

Contact Person: Kelvin

8) Automotive Appraiser & Surveying
Services

Tel: 96623655
Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068

Fax: 63445328




If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before
you return your client's vehicle to him/her.

Regards,

lanet Tan

eﬁnsuronce

EQ Insurance Company lelted
L..MMH I R _H.E Iim'g_

did 65 5456 B33 | tol & fax a5 6223 219

W TS U R E [ 1

W A Member of Ctystate @__}h you've got o friend
Privileged/Confdentinl information may B contained I this mess oge. If vou afe not the intended rociplent, plegse notify the zender immediately ond delete ol copivs

From: Progressive Auto [mailto:claim rogressiv
Sent: Tuesday, January 30, 2018 11:07 AM
To: Janet Tan <janet.lan@edqinsurance.com.sg>

Cc: Tan Wei Yin <welyin.tan@eqinsurance.com.sg>

Subject: ACCIDENT INVOLVING FX 396 K & SKS 8161 K ON 09/01/18 ALONG LIM CHU KANG ROAD AT ABOUT 1740
HR5

Dear Officer-In-Charge,

Please send a list of surveyor name to arrange the surveyor down our workshop regarding as below.

\_{Jrs]u;ilf 50 ul et us have

We are instructed by our client to notify you of a road traffic accident on 09/01/18 at about 1740 hours



| along ALONG LIM CHU KANG ROAD involving our client's FX 396 K and SKS 8161 K driven by your
insured or your insured's authorized driver at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/ we proceed to repair
the damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you
or your insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated timeline, our client /we shall proceed to repair the vehicle without further
reference to you.

Please be informed that the said vehicle can be inspected at:
Name of workshop :Progressive Auto Pte Ltd
Address: No.| Kaki Bukit Ave 6

AutoBay #02-48/50
Singapore 417883

Telephone no. : 6844 4620

Best Regards,
Mandy Sin

Progressive Auto Pte Ltd
MNo.1 i Bukit Aw

AutoBay #02-48/50

Singapore 417883

Tel 6844 4620

Fax.G844 4825

EMAIL DISCLAIMER

The information contained in this email communication is confidential.
You should only read, disclose, re-transmit, copy, distribute, act in
reliance on or commercialize the information if you are authorized to do
s0. If you are not the intended recipient of this email communication.
please notify the sender by replying to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the
individual sender. Progressive Auto Pte, Ltd. does not represent, warrant
or guarantee that the integrity of this communication has been
maintained or that the communication is free of errors, virus or

5



interference,
Progressive Auto Pte. Ltd. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior written permission.



Shu Pei (LKKAuto)

From: Janet Tan <janetl tan@eqinsurance.com.sg>

Sent: Thursday, 19 April 2018 3:.46 PM

To: Shirley Hiew (LKK Auto); Vic (LKKAutD)

Cc: Admin A; Asher Sng (LKKAuUto)

Subject: RE: Qur refDM1BHOO0T 134T ACCIDENT INVOLVING FX 396 K & SKS 8161 KON
09/01/18 ALONG LIM CHU KANG ROAD AT ABOUT 1740 HRS

Attachments: SKSE181K.PDF

Daer Shirley

Attach Ol report.
Regards,

lanet Tan
Senior Executive | Claims

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 5426 9032 | tel 65 6223 9423 ext 032 | fax 65 6223 4190

WiwW eginsurance. com.sg

P A Mmoo City -

NN

Privileged/Confidential infarmation may be contained in this message. If yau are not the intended recipient, please natify the sent

From: Shirley Hiew [LKK Auto) [mailto:ShirleyHiew@lkkauto.com]

Sent: Wednesday, March 21, 2018 12:18 PM

To: lanet Tan <janet tan@eqinsurance.com.sg>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Cc: Admin & <admin-a@lkkauto com>; Asher Sng (LKKAuto) <AsherSng@lkkauto. com=

Subject: FW: Our ref:DM18HODO113/JT: ACCIDENT INVOLVING FX 396 K & SKS 8161 K ON 09/01/18 ALONG LIM CHU
KANG ROAD AT ABOUT 1740 HRS

Your ref: DM18HO00113/]T
LKK ref: CC4/EQI18001842/Uhs3

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.



Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | emall; ShirleyHiew @ikkauto com | fax, 6741-4108

Bl 51, Paya Ubl Industrial Park, Ubi Avenue 1, #HD2-25 | 5(208933)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 30 lanuary 2018 5:56 PM

To: lanet Tan <[anet tan@eqinsurance.com.sg>; Vic (LKKAuto) <vicalpeh@lkkauto com>

Cc: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@|kkauto.com>

Subject: RE: Our ref:DM18HO00113/1T: ACCIDENT INVOLVING FX 396 K & SKS 8161 K ON 09/01/18 ALONG LIM CHU
KANG ROAD AT ABOUT 1740 HRS

Your ref: DM18HO00113/)T
LKK ref: CC4/EQI18001842 /hs3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case from M/s Progressive Auto Pte Ltd - Kaki Bukit.

Enclosed for your perusal is:
- TP GIA report

We have not authorized repairs.

We will revert preliminary advice in due course,

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096,
To check availability of the case handler , you may contact the undersigned.

Thark you

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone; G366-0065 | email: ShirleyHiewEHkkauto.com | fax; 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)
Sent: Tuesday, 30 lanuary 2018 3:26 PM
To: 'lanet Tan' <janet tan@eginsurance, com.sg>; assignments <assignments@lkkalto coms>

)



Cc; Admin A <admin-ai@lkkauto.com>
Subject: RE: Our ref:DM18H000113/IT: ACCIDENT INVOLVING FX 396 K & SK5 8161 K ON 09/01/18 ALONG LIM CHU
KANG ROAD AT ABOUT 1740 HRS

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Lid

Phone: 6841-19%2 | email: psignmentsikantocon | fac f2se-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{g08933)

From:; Janet Tan [mailtocjanet tan@eqginsurance.com sgj
Sent: Tuesday, 30 January 2018 2:34 PM

To: Progressive Auto <claims@ progressiveauto.sg=; Admin A <admin-a@|kkauto.com=>
Subject: RE: Our ref:DM18HO00113/IT: ACCIDENT INVOLVING FX 396 K & 5KS 8161 K ON 09/01/18 ALONG LIM CHU
KANG ROAD AT ABOUT 1740 HRS

Dear Mandy,

Liability is clear. We can agree on direct settlement.
Aside to surveyor, please arrange to attend to this PRS.
Thank you,

Regards,

Janet Tan

€q

EQ Insurance Campany Limited

o
did tiel fax ﬂ

R
J‘ st i iy yiate ﬁ._ e e—d you've gol o

vt Canfibethad ) formiten moy Do cofloined fm Bhis mmisoge. [ pod die not the svlenddd-rediplent, plecae notily the sehaer immediolely and difedr aif oo

From: Progressive Auto [mailto:claims@progressiveauto sg|

Sent: Tuesday, January 30, 2018 2:15 PM

To: Janet Tan <janet.tan@eqinsurance com.sg>

Subject: Re: Qur ref:DM18HO00113/IT: ACCIDENT INVOLVING FX 396 K & 5KS 8161 K ON 09/01/18 ALONG LIM CHU
KANG ROAD AT ABOUT 1740 HRS




Dear Janet,

Thank you for your reply.
Kindly be informed that we choose No. 6 LKK Auto Consultants Pte Ltd.

Thank you.

Best Regards,
Mandy Sin

Frogressive Auto Pte Ltd
No.1 Kaki Bukit Ave 6
AutoBay #02-48/50
Singapore 417883

Tel: 6844 4620

Fax:6844 4625

EMAIL DISCLAIMER

The information contained in this email communication is confidential,
You should only read, disclose, re-transmit, copy. distribute, act in
reliance on or commercialize the information if you are authorized to do
50, If you are not the intended recipient of this email communication,
please notify the sender by replving to the email and destroy any
electronic or paper copy of this message.

Any views expressed in this email communication are those of the
individual sender. Progressive Auto Pte. Lid. does not represent, warrant
or guarantee that the integrity of this communication has been
maintained or that the communication is free of errors, virus or
interference.

Progressive Auto Pte. Ltd. asserts copyright in respect to this email
including any attachment. No part may be reproduced by any process or
for any purpose without prior written permission.

On Tue, Jan 30, 2018 at 11:36 AM, Janct Tan <janel Lan @ eginsurance.com.sg> wrote:
Without Prejudice

Save As To Costs

Dear Mandy
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

4



Below is a list of motor surveyors in our panel. Please revert within 2 working davs if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to
have agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specity one or
maore of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte

Tel: 6255 0808

Fax: 68449 9155

Ltd
Tel: 6286 0155
Fax: 6284 1539

Contact Person: Saphia

Ltd

L.B.S. Auto Consultants Pte Ltd
Tel: 6281 6690 / 62832866

Fax: 6281 8748

Contact Person: Amy/ Grace

3) LBS Automoltive Appraisal Pte

4) Priority Services
Tel: 62934822
Fax; 62963283

Contact Person: Sharon

5} RT Appraisal Pte Ltd

Tel: 67486076
Fax: 67480361

Contact Person: Elson/Elgene

6) LKK Auto Consultants Pte Lid

Tel: 6256-3561

Fax: 6741-4108

71 Kelvin Automotive Appraising
Services

Tel: 81825263
Fax: 67461 148

Contact Person: Kelvin

8)  Automotive Appraiser & Surveying
Services

Tel: 96623655
Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd




Tel: 63450068

Fax: 63445328

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 molor surveyors
whom vou consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return your client’s vehicle to him/her.

Regards,

Janet Tan

-

EQ Insurance Company Limitad
5 Marwell Road gl 7-00 Tower

i el [ax j

‘l‘a.m-.._,. I T— - = oyouvegolo
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From: Progressive Auto [mallto:claims@progressiveauto.sg
Sent: Tuesday, lanuary 30, 2018 11:07 AM
To: Janet Tan <janettan@eqinsurance. com.sg>

Cc: Tan Wei Yin <welyin.tan@eqinsurance.com.sg>
Subject: ACCIDENT INVOLVING FX 396 K & SKS 8161 K ON 09/01/18 ALONG LIM CHU KANG ROAD AT ABOUT 1740 HRS




Dear Officer-In-Charge.

Please send a list of surveyor name to arrange the surveyor down our workshop regarding as below,

* This case is Direct Settlement, please find attachment our client GIA Report. Please let us have your
insured GIA Report & accident video footage.

We are instructed by our client to notify you of a road traffic accident on 09/01/18 at about 1740 hours along
ALONG LIM CHU KANG ROAD involving our client's FX 396 K and SKS 8161 K driven by your insured or
your insured's authorized driver at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/ we proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within
the stipulated timeline, our client /we shall proceed to repair the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:
Name of workshop ‘Progressive Auto Ple Lud
Address: No.| Kaki Bukit Ave 6

AutoBay #02-48/50
Singapore 417883

Telephone no, : 6844 4620

Best Regards,
Mandy Sin

Frogressive Auto Pte Lid

Mo.1 Kaki Bukit Ave &

AutcBay #02-48/50
Singapore 417883
Tel: 6844 4620

Fax:GB44 4625

EMAIL DISCLAIMER



The information contained in this email cemmunication is cenfidential,
You should only read, disclose, re-transmit, copy, distribute, act in
reliance on or commercialize the nformation If you are authorized to do
so. Il you are not the intended reciplent of this email communication,
please notify the sendar by replying to the email and destroy any
glectronic or paper copy of this message.

Any views exprassed In this emall communication are those of the
individual sender. Progressiva Auto Pte. Lid. doas not represent, warrant
or guarantae that the Integrity of this communication has been
mainlained or that the communication is free ol errars, virus or
imerferance.

Progressive Auto Pte. Ltd, asserts copyright in respect 1o this emall
including any attachment, Ne part may be reproduced by any process or
tor any purpose without prior written permission.



claling progressive “<claime@progrossivesuta g

Our ref:DM18HOD0113/JT: ACCIDENT INVOLVING FX 396 K & SKS 8161 K ON 09/01/18 ALONG LIM
CHU KANG ROAD AT ABOUT 1740 HRS

Janet Tan <janel anf@eqinsurance com sg= Tue, Jan 30, 2078 &1 2:33 PM
To: Progressive Aulo <caima@progressiveauto sg>. Admin A <admin-ailkkauta com>

Dear Mandy,

Liatility Is clear, We can agree on direct settlement

Aside to surveyor, please arrange 1o attend to this PRS

Thank you.

Regards,

lanet Tan

eq

T inaranc e Cormahng Lirmiod

IO

From: Progressive Aute [mailto: claimsi@iprogressiaauts sg)

Sent: Tuesday, fanuary 30, 2018 2:15 PM

To: Janet Tan <janel lan@Eeqinsurancs com.sg»

Subject: Re: Qur ref:DMIBHO0D113/T: ACCIDENT INVOLVING FX 356 K & 5K5 8161 K ON 05/01/18 ALONG LIM CHU KANG ROAD AT

ABOUT 1740 HRS



Progressive Auto Pte Ltd

Business Reg. No. 200712509E
GST Reg. No. 200712509E

Tel: 6844 4620 Fax: 6844 4625
Email: claims(@ progressiveauto.sg

Date 0532018 BY E-MAIL

Your ref: SKS8161K

Our ref: FX396K
WITHOUT PREJUDICE

M/S EQ Insurance Company Limited
5 Maxwell Road, #17-00 Tower Block, MND Complex, Tower Block MND
Singapore 069110

Dear Sir/Madam,

ACCIDENT INVOLVING : [ FX396K & SKS8161K ) ALONG LIM CHU KANG ROAD

DOA: 09/01/2018 TIME: 1740 HOURS

We refer to the above matter and write on behalf of RWAVE MOTOR , the registered owner of

FX396K in respect of the above accident

We are instructed that the above accident was caused by your insured’s negligent driving/ ar management
of your insured vehicle. Your insured's vehicle SKS8161K collided onto our client's vehicle FX396K. As a
result of the accident, our client has been put to loss and expenses, particulars of which are as follows:-

|. Cost of repair (53500 + 7% GST) 5 3,745.00
2. Loss of Used (8 days x 550) 5 400.00
3. Buy 3rd Party's GIA Report 5 29.00
4. Incidentals 5 88.00
5.

Total Amount: 5 4!252.0{}

Enclosed are the following documents for your perusal,

1) Driver's driving license/ Identity card

1) Certificate of Insurance

3) GIA report

4} LTA Search [ SKS8161K )

5) Original repair claim

&) Car Rental Agreement/ Receipt ( NIL )

Qur company is not the authorized workshop of any of the GIA member companies and we are writing in
purely for amicable sake.

The demand herein is in respect of our client’s for damages pertaining to his motor vehicle and any
settlement following or subsequent to this demand shall not prejudice any claim in respect of personal
injuries.

Kindly acknowledge receipt of the above said documents within 7 days and your favourahle reply is deeply

appreciated.
Yours fait‘h fully,
s

-

Bereza




374 74

- mwm .. Consultants
Bja BA B Pe Lid

51 UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN : (065) 67414108

Our Ref: CC4/EQI18001842/Uhb3
15" May 2018

LIAO CHUAN HUAT

Block 320 Jurong East Street 31,
#08-72

Singapore 600320.

Attn: Madam Ng Geok Moy

Dear Sir'Madam,

ROAD TRAFFIC ACCIDENT INVOLVING SKS 8161K AND FX 396K ALONG
LIM CHU KANG ROAD ON 09.01.2018.

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Inrt L
IV
Poh Kdn. Chong
Case Handler
DID: 6841 2132

FAX: 6741 4108
Email: vicalpeh{@lkkauto.com

ce.  EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)
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Progressive Auto Pte Ltd
20071 250%¢
No.! Kaki Bukit Avenue 6
#02-48/50 AutoBay @ Kaki Bukil
Singapore 417883
Tel No. | 6844 4620 Fox No. . 6844 4623
{GST Reg No. : 2007 125049E)

Bill To # TAX INVOICE
EQ INSURANCE COMPANY LTD A INVOO1S
5 MAXWELL ROAD ek : Bt
41700 TOWER BLOCK Date : 22052018
MND COMPLEX SINGAPORE 069110 PO Ref. : FX306K
Terms : .
Tel : 62239433 Page : |
FX396K HONDA WAVE
No. Code Deseription Oty Price Dise. Tax Amount
Code S5
I COR Cost OF Repair 350000 SR 3.500.00
LLUMPSUM
SINGAPORE THREE THOUSAND SEVEN HUNDRED FORTY Subtotal {Excluding GST) 3.500.00
FIVE ONLY
Discount 00
GST 7% on 3.500.00 245.00
Total 3.745.00
QSI_iglmmgﬂ Amount (58] GST (88) Rounding Adj. 0,00
SR T 3.500.00 24500
Corand Tatal 174500
Progressive Auto Pre Lid A
Wo | Kaki Bukit Ave 6 Autobsh : !
#12-4%/90 Smgapore 417EAY S o
Tel- 68444620 Fax: 68443625 o7

FOR Progressive Auto Pre Ltd

CUSTOMER SIGNATURE & STAMP




PROGRESSIVE AUTO PTE LTD

Business Reg. No: 200712509E
GST Reg. No: 200712509E
Mo | Kaki Bukit Ave 6 AuloBay
#02-48/50 Singapore 417883

Dore: %2018

RWAVE MOTOR

C/OND | KAKIBUKIT AVENUE 6
AUTOBAY #02-48/50
SINGAPORE 417883

MOTOR VEHICLE NO: FX396K  HONDA WAVE

REPAIR CLAIM % 350000
LUMPSUM Sub- total §  3.500.00
T% GST: S 245.00

Total: S 3,745.00

THREE THOUSAND SEVEN HUNDRED AND FORTY -
SINGAPORE DOLLARS: FIVE DOLLARS ONLY



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax; +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am 1o 5pm
SECORDS MANAGEMENT CEnTRE OST Registration No: M400017735

TAX INVOICE

Our Ref No. GR-18-015303
Date of Request; 29/01/2018 Your Ref Na: WALK IN ARUL

PROGRESSIVE AUTO PTE LTD
NO.1 KAKI BUKIT AVE 6 #02-48/50, AUTOBAY@HKAK| BURIT
SINGAFPORE 417883

Dear SirMadam,
Your Vehicle No: FX 386K
Date of Accidant: 08012018

Place of Accident; LIM CHU KANG RD
Involving Vehicle No:  SKSB161K

DESCRIPTION AMOUNT (85)

E-File Search Fee (Public) 14.02

GST Amount 0.98
| Total Amount Due (GST Inclusive) 15.00

Thank You,

This is a compuler generated document and requires no signature.

For GIARMC Official use:
Date:
[ ] GIRD [X] Cash [ ] Chegue




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
lNSURA.NCE Phone: +55 6224 0010 Fax: +55 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to 5pm
RECORDS MANAGEMENT CENTRE OO negistration No: M400017735

TAX INVOICE

Our Ral Ng. GR-18-015304
Datle of Request: 29/01/2018 Your Ref No; WALK IN ARUL

PROGRESSIVE AUTO PTE LTD
NO.1 KAKI BUKIT AVE 6 #02-48/50, AUTOBAY @KAKI BUKIT
SINGAPORE 417883

Dear Siriadam,
Date of Accident: 09/01/2018
Vehicle No FX 396K

Place of Accident: ALONG LIM CHU KANG ROAD
Invalving Vehicle No:  SKSB161K

With reference to your application for the accident repan, we have altached fhe follewing accident reports as requested

DOCUMENTS ACCIDENT LOCATION PER DOC (S§) OTY |AMOUNT (S§)

SKSB161K ALONG LIM CHU KANG ROAD 14.00(1 13.08
GST Amount 0.82
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded 1o the cantre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoaver for
any loss or damage arising out of or in connection with the reports or their images.

Thank You

This Is 8 computer generated document and requires no signature,

For GIARMC Official use
Date:
[ 1 GIRO [%] Cash [ ] Chegue




! / {' Auto

g Consultants
Hofa b Ptw Lid Company Registration No. 199607198R
S UM AVE 1, #02-25 PAYA UHTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (165) 62563561 FAX : ((65) 62564315
To : M/s EQ INSURANCE COMPANY LTD Date: 31/05/2018

THIRD PARTY DIRECT SETTLEMENT

Vehicle No SKS 8161K (Insd Veh) |Your Ref. No. : DM18HO00113JT
' FX 396K (TP Veh) |Our Ref. No.: CC4/EQI18001842/Uhb3g2
Date of Accident 9/1/2018
Liability 100%
Final Repair Cost $ 3,745.00
Loss of Use - 160.00 8 days
Rental (If any) % days
Others: $ 29.00
3

3,934.00
Final Settlement Sum |: § 3,930.00 |GLOBAL SUM
Remarks

Payment Instruction: Payee's Breakdown

1) |PROGRESSIVE AUTO PTE LTD '

3,930.00

JOANNE LEE
LKK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6258 3561 FAX: 6256 4315

Reg. MNo: 190607188R GST Reg, Mo 16-0607 108-R

Affillatod to Federatlon Internationale Des Experts En Automobils

ECQ INSURANCE COMPANY LTD Raf CC4EQIMB001842/Uhb3g2
700 Yo B RN
#17-00 TOWER BLOCK Date . 31-D5:2018
MND COMPLEXSINGAPORE 069110
Code: EQI
: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKS B161K Veh. Inspected FX 386K
Policy No. DMPPHQ17-004828 Coverage (3) 0.00
Claim No. DM18HO001131JT Excess ($) 0.00
Assign From JANET Assign Date 30/01/2018
2. Vehicle Particulars & Condition
Make & Model HONDA WAVE c.C 125
Engine No. HIDDEMN Year of Reg. 2003
Chassis No. MF126MD00G3542 Colour MAROGDON
Odometer Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[7TO/80-17 DEESTONE B mm
L/H Front Tyre mm
R/H Rear Tyre |70/80-17 DEESTONE & mm
L/H Rear Tyre mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION AND N/S BODY, THE BODY STRUCTURE
AFFECTED DUE TO COLLISION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date 08/01/2018 Inspection Date 31/01/2018
Survey held at PROGRESSIVE AUTO PTELTD
NO.1 KAKI BUKIT AVE 8
#O2-48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 6 Working Days




LKK Auto Consultants Pte Ltd
&1 Uibl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. No; 198607188R GST Reg. No, 18-886071388-R Page Mo..1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. FX 396K
Qty Description of Parts Condition | ~stimat P%‘;l {*1]
REPLACEMENT OF PARTS
1|FRONT HANDLE BAR END BENT 60.00 60.00
1|FRONT HANDLE BAR BENT 120.00 120.00
2|SET FRONT CORE BEARING @3580.00 NO SUCH PARTS 160.00 -
1|FRONT HEAD LAMP CRACKED 298.00 148.00
2|FRONT SIGNAL LAMP @$40.00 N/S CRACKED 80.00 40.00
1|FRONT HEADLAMP COVER CRACKED 1,801.00 245.00
1|FRONT METER NOT NMECESSARY 320.00 -
1|FRONT METER COVER CRACKED 150.00 150.00
Z|FRONT FORK @$350.00 BENT / TWISTED 700.00 820.00
1|FRONT FORK BRACKET BENT 100.00 100.00
1|SET FRONT FORK OIL SEAL NECESSARY 10.00 10.00
1|FRONT MUDGUARD WARPED 120.00 60.00
1|FRONT SPORT RIM BENT 320.00 320.00
2|FRONT STEP PANEL GARNISH @%200.00 CRACKED 400.00 400.00
1|FRONT WHEEL AXLE NOT NECESSARY 450.00 -
2|REAR SIDE GARNISHES @$150.00 BROKEN 300.00 300.00
1|REAR TAIL LAMP CRACKED 90.00 90.00
1|SWING ARM BENT / TWISTED 32000 280.00
1]1SET REAR SHOCK ABSORBER BENT (1 PCS OMLY) 180.00 1580.00
1|FOOT REST BENT 25.00 2500
1|GEAR PEDAL BENT 40.00 40.00
1|GEAR SHITER NOT NECESSARY 50.00 =
1|REAR PILLION FOOT REST BROKEN 40.00 40,00
1|REAR REST BRACKET BENT 30.00 30.00
1|BRAKE LEVER NOT NECESSARY 45.00 s
1|MIRROR cuT 180.00 6§0.00
1|SIDE STAND TO REPAIR SEE 180.00 -
LABOUR
1|REAR BOX RACK BENT 180.00 180.00
1|REAR MUDGUARD BROKEN 120.00 120.00
1|REAR BOOT REST RUBBER MO SUCH PARTS 45.00 -

Report Ref No. CC4/EQIM1B8001842/Uhb3g2




LKK Auto Consultants Pte Ltd
51 Libt Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4215

Reg. MNo: 1689607188R GST Reg. No. 19-9607198-R Fage No:2ol2
Description of Parts Condition Estimate By | Our Adjusted
5 Workshop (S))|  ($)
1|EXHAUST PIPE BENT 320.00 320.00
LESS 10% DISCOUNT -725.40 -304 B0
§,528.60 3.55320
1|REAR BOX (SN) cuT 290.00 160.00
LESS 20% DISCOUNT -29.00 =
261.00 160.00
SPECIAL NETT ITEMS
1|FRONT LU UNIT (SN) DAMAGED 20.00 20.00
1|SET NUMBE PLATE (FRONT) {SN) BENT 15.00 10.00
1|REAR NUMBER PLATE (SN) BENT 15.00 10.00
50.00 40,00
LABOUR
TOWING 80.00 35.00
RE-ALIGNMENT BODY FRAME 380.00 350.00
TO REMOVE & REPLACE PART .ALIGN.INCLUSIVE OF 450.00 330.00
THE REPAIR OF SIDE STAND
TO REMOVE & REPLACE FORK TUBE BRACKET NOT NECESSARY 200.00 L
RIM SWING ARM & SHOCK ABSORBER
TOP UP ENGINE OIL NOT NECESSARY 20.00 .
1,130.00 715.00
GRAND TOTAL 7,968.60 4,468.20
RECOMMENDED COST OF LUMP SUM REPAIRS 3,500.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/EQI18001842/Uhb3g2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIAD PARTIES: - This Arpart s made soisly for the uss and benefit of the Client named on the front page ol this Bepan.




