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Estimatad Cost

OD /TP /WS /TP RES / OD RES [ EVA [ INV [ MV

To Inspect Vehicle No

at Workshop m/s

of

Insured

Policy No.

Claims No.

Sum Insured Excess:
{Client's Record)

Make of Veh:

{Policy Condition)
Remark: The veh had commenced its
repair at the time of inspection.

114 --\} |}
wmeIER TR’ 1‘1., L

Yeh M SlrHw _Sc‘f':::f “  YrRegn 9005 J‘\-m 30

Type M@r:‘ M.Cycle | Bus | Van I Lorry [ Taxi [ Prime Mover /

Truck | Trailer or

Make Ta 4ot Vies |5k (A.) o "-ﬁ:‘
Calour R ’r‘(l‘ _ AIC Insured [ Std / NI/ NA
SpReading N2 D'ﬁsf’ L j T/Radio: Insured / St / NI / NA
Eng/Mo

C/No MRoSIHY regi3y i

Gen. Cond: Good | iyr / Poor | Burnt
Steering. Wder [ Jammed | Leaked / Burnt or
Brake: @rderi Jammed / Leaked / Burnt or
Modi: @ I SIRim | STD AIRim or
Tyre Size F: [% V/&' v K Mf
R: '
NS | OIS | | BS/DUN/EXNOVA|GY | FS/LIZA I@I QHTSU [ PIR | SUMI/

@ TOYO | YOKOQ or
Bal. or Market Value: Front Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. ( mm RiBal ,( mm
GIA / PR Seen: Consistent? : Yes or No L/Bal. / mm L/Bal. ,é mm
Est. Repairs: g " days Res: Yes or No D.OA. 1S[l fl? D.O.l. 3(1/{//2,
Lum Sum o, 3Val: Yes or No Survey held at ),./“w] ’(uvq
=

CA | REV | REP. | 24HRS

Date: Person Contacted

Des. of Damages : Frt | 5@ | OIS | NIS | UIC | Rooftop or

Vehicle: IN/QUT
The UIC I Chassis frame /| Body Structure affected due to collision

Date / Time Action / Instruction
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Date/Time, File Pass to : Preli. Report
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Date/Time File Raturn to?

Report Format: PR3 -
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...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

\‘J wtified |f.| < mitted ..(-.'; .'..--‘r'_.-_ |‘.: 2t Tn_;"'_'-,‘ mitted l\- 5 Auth'ed
| BANSad s | Bl L. e =

| I i S
|29 Jan 2018 ‘ ?g Joa7n 2018 | | New Assignment

Main

! AsmgnJ ] | 7 _ ) ! Cancel Case

Reference

___—_ [Creatéd by insurer]

Insured ) e | - i - e - -
f _Main Claimant: , |ZENG KENG BOO, ID: S1628769E e
! Vehicle Reg.No.: ' SFW3007U S D‘a_teiqgs‘s' \23/01/2018 00:00 - :59 | |
',. Claim Type: ‘TP / SNM18D00520C02 | Policy/Cover Note No.: \omcvsmaogsnnoo |
| Vehicle Reg. No. (Insured):  GBE8844D - - 'PSIi_c?nTo (Claimant): B B N |
[ -  Excess: 'ss'o 00 ﬁ
i Repairar Sheng Khoon Motor Service (HQ) 393 WOODLANDS ROAD BLK D4 YEW TEE IND EST, 677972 Woodlands -
"*. SRS | Tel: 63821939
~ Handling lns_uggr:_ o Clim_a_fal_ﬁng Insurance (Sjggﬁapore) Pte. Ltd. (HQ) - Tel: 6389 61_11_ [Handled by Chong Boon Sen’  Sen]
1  Adjuster: . LKKAuto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 08/02/2018]
3 Adj Asg. Remarks: NO EST, CASE W/O SJE. - i f
g ASSOCIATED MAIL RECEIVED VIGW A” l COI’HPOSE Case Mail I
. | There are no mail for this case. SR o ' R i
] - — _— —
d ALL ASSOCIATED TASKS= View Al | Search Tasks | Create New Task | Complete | |
% Due Date Priority Type Task Group Subject Handler Assigned By Caompleted On Created On Done?

| No results,

https:Ilsingapora.merimen.comlclaimslindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=679616&axtid=263245&CFlD=2760... 1/2



High Street Centre

1 North Bridge Road
#08-08

Singapore 179094
T:9625 8742 /9639 3110

F:6491 5638
AMY LIM LAW PRACTICE UEN: 53361230)
We do not accept service by fax
Our Ref: 2018.1060.PD.SKM
Your Ref; GBE8844D/
26 JAN 2018
Lhina Taiping Insurance (Singapore) Pte Ltd BY FAX: (622ﬁ478) ONLY

(Motor Claims Dept)

3 Anson Road

#16-00 Springleaf Tower
Singapore 079909

Attn: Motor Claims Department

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION

CLAIMANT: ZENG KENG BOO -~ ;

TRAFFIC ACCIDENT ON 23 JANUARY 2018 AT 08:00 HRS ALONG PIE

TOWARDS TUAS INVOLVING VEHICLES NO. SFW30I22U & GBEBijD
— ' 7

We are instructed by Zeng Keng Boo to notify you of a road accident on 23 January

2018 at about 08:00-along PIE towards Tuasinvolving our client'svehicle registration

number SFW3007L and vehicle registration number GBE8844D driven by your

insured at the material time. A copy of the Singapore accident statement/traffic police

report filed is enclosed.

As a result of the accident, our c!ient‘gzrehicle has been damaged. Before our clieﬁt
proceeds to repair the damaged vehicle, please let us know within 2 working days
(excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of
this notice whether you or your insurer would like to conduct a pre-repair survey of
the vehicle. If we do not receive any reply from you within the stipulated timeline, our
client shall proceed to repair the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:

Venue: Sheng Khoon Motor Service
Address: 393 Woodlands Road
Yew Tee Industrial Estate
Singapore 677972
Contact: Eric @ 6392 1939 e

Please liase with the above workshop directly.

Yours fhithfully

Esther Moey PLEASE LET US KNOW THE DATE
Email: daims@esthermoey.com OF THE PRE-REPAIR INSPECTION

encs

———



6/12/2018

>'Back to OneMotoring

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner ID: 876%E

Vehicle Details

Vehicle No.: SFW3007U
Vehicle to be Exported: No

Intended De-registration Date: 12 Jun 2018
Vehicle Make: TOYOTA

Vehicle Model: VIOS 1.5EA
Primary Colour: Black
Manufacturing Year: 2005

Engine No.: 1INZX290733
Chassis No.: MRO53HY4204139547
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $12,305.00
Original Registration Date: 30 Jun 2005

First Registration Date: 30 Jun 2005
Transfer Count: 1

Actual ARF Paid: $13,536.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 29 Jun 2020

COE Category: A - Car (1600cc & below)
COE Period(Years): 5

PQP Paid: $33,054.00

COE Rebate Amount: $13,533.00

Total Rebate Amount: $13,533.00

Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 12 Jun 2018

OK

NUPS/ivrLIla.gov.sg/a/vryacuon/enquirexepaepyruplicseiorsuereginpul /runu | IUN_IUSrusu4uud ||



Merimen e-Claims - Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
130 Jan 2018 Pending for Survey
Main |29 Jan 2018 15:07 ssE:’“ | 5*"-“‘; | Report
J ‘ | E dit Adj Rpt I it Estimates View Rpt Cancel Case

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS o | [Created by insurer]
Insured: =, Co. Reg. No.: - ]

Main | 7ENG KENG BOO, 1D: S1628769E
Claimant:

Vehicle Reg. “[23/01/2018 00:00 - :59
No.: SFW3007U Date of LOSS: | 1150 Months and 24 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM18D00520C02 :‘;'t‘eq'ég"“’e' DMCVSN3098711700

Vehicle Reg.
No. GBE8844D
_(lnsured):

Policy No.
(Claimant):

Excess: S$0.00
Repairer: Sheng Khoon Motor Service (HQ) 393 WOODLANDS ROAD BLK D4 YEW TEE IND EST, 677972 Woodlands - Tel: 63821939

Handling China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Insurer:
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] ... [Final Rpt due
08/02/2018]

Adj Asg.
Remarks: NO EST, CASE W/O SJE.

Adjuster:

ASSOCIATED MAIL RECEIVED view All | compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | _complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/6/2018



Merimen e-Claims Page 1 of 3
Claim Documents
*SFW3007U (SNM18D00520C02)
[GBE8844D]
TP
ZENG KENG BOO
Jan 23 2018 12:00AM
Sheng KhoorE Ialotor Service
Upload Documents l Upload Photos Compose New Letter I View
|Photos/Images 3 per page v]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [31/05/18 17:18 | General View © | Ladirc | &
2 |31/05/1817:18 | General View © | adirc | &
3 |31/05/18 17:18 General View © | wadirc | 4
4 |31/05/18 17:18 General View €© | Ladwrs | 4
5 |31/05/18 17:18 | General View © | Loadire
6 31/05/18 17:18 General View 8 | wadrs | M
7 |31/05/18 17:18 General View © | Ladwc | ¢
'8 |31/05/18 17:18 | General View © | Loadirc | 4
la  |31/05/18 17:18 General View © | adirc | M
10 |31/05/18 17:18 General View © | LoadirG
11 [31/05/18 17:18 General View © | oadirc | &4
12 [31/05/18 17:18 | General View © | adirc | W
13 |31/05/18 17:18 General View o Load PG | 4
14 |31/05/18 17:18 General View © | Load G
15 |31/05/18 17:18 | General View © | Load G
116 |31/05/18 17:18 General View © | Load PG
117 |31/05/1817:18 | General View O | Ladrs
18 |31/05/18 17:18 General View o Load PG | [
19 |31/05/18 17:18 General View © | oadirc | M
|20 |31/05/18 17:18 General View o Load JPG
21 [31/05/18 17:18 General View © | loadirc |
22 |31/05/18 17:18 General View — o Load JPG
23 |31/05/18 17:18 | General View © | Ladirc | M
24 |31/05/18 17:18 General View 0 Load JPG E
25 |31/05/18 17:18 General View o Load PG ™M
26 |31/05/18 17:18 General View € | Load PG |
27 |31/05/18 17:18 | General View © | adirc
28 [31/05/18 17:18 | General View © | Loedrc | M
29 |31/05/18 17:18 General View © | LoadirG
30 31/05/18 17:18 | General View © | adrc |
31 |31/05/18 17:18 General View © | loadirc | M
32 [31/05/18 17:18 General View o Load JPG IE
33 |31/05/18 17:18 General View © | Load PG
34 |31/05/18 17:18 General View © | adirc | M
35 |31/05/18 17:18 | General View © | adrc | 4
36 |31/05/18 17:18 General View 6 | oadirc | M
37 |31/05/18 17:18 | General View © | adrc | A

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/ 6/2018




Merimen e-Claims Page 2 of 3

'Photos/Images 3 per page vl &
[No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 |31/05/18 17:18 General View 6 Load JPG Iz
|39 |31/05/18 17:18 General View € | adirc | A
|40 |31/05/18 17:18 General View © | adirc | M
41 |31/05/18 17:18 General View € | Loadirc | M
42 |31/05/18 17:18 | General View O | adirc | A
43 [31/05/18 17:18 General View © | Loadirs
44 |31/05/18 17:18 General View ° Load JPG
45 |31/05/18 17:18 General View o Load IPG M
46 |31/05/18 17:18 | General View © | Load IrG
47 |31/05/18 17:18 Photo After Spray © | Loadirc | M
48 |31/05/18 17:18 Photo After Spray © | adirc | M
49 |31/05/18 17:18 | Photo After Spray © | Ladirc | 4
50 |31/05/18 17:18 Photo After Spray ©) | Load G
51 |31/05/18 17:18 Photo After Spray © | LoadirG
52 |31/05/18 17:18 Photo After Spray © | Load PG
53 [31/05/18 17:18 Photo After Spray O | wadrc | M
54 |31/05/18 17:18 Photo After Spray © | Load G
55 |31/05/18 17:18 Photo After Spray € | Load PG
56 |31/05/18 17:18 | Photo After Spray € | LoadrG
57 |31/05/18 17:18 Photo After Spray © | Ladirc | H
58 |31/05/18 17:18 Photo After Spray o Load JPG
59 |31/05/18 17:18 Photo After Spray © | ladirc | &4
60 |31/05/18 17:18 Photo After Spray ® | oadirc | M
61 |31/05/18 17:18 Photo After Spray o Load PG | [
62 [31/05/18 17:18 Photo After Spray € | LoadrG
63 |31/05/18 17:18 | Photo After Spray © | Loadirs
64 |31/05/18 17:18 Photo After Spray 0 | ladirc | M4
65 |31/05/18 17:18 Photo After Spray © | adirc | M
66 |31/05/18 17:18 Photo After Spray 0 | adirc | 4
67 |31/05/18 17:18 Photo After Spray &) | Load PG
68 |31/05/18 17:18 Photo After Spray © | adirc | 4
69 |31/05/18 17:18 Photo After Spray o Load IPG | [
70 |31/05/18 17:18 Photo After Spray ° Load JPG
|71 |31/05/18 17:18 Photo After Spray 0 | lLadrc | M
72 |31/05/18 17:18 Photo After Spray o Load JPG
| Documentation [1perpage  [v]| &
TND | Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

‘1 |30/01/18 15:06 | PRS © | LoadPoF
2 119/02/18 15:41 | OI GIA REPORT € | Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
W

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/6/2018



Merimen e-Claims Page 3 of 3

Show Remarks To: D Handling Insurer
MNote: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/6/2018



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI18001840/SD3E2

Date: 14/06/2018
REFERENCE
; . China Taiping Insurance ; .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN3098711700
glan'mant Vehicle SFW3007U Insmfred Vehicle GBES8844D
o: No:
Date of Loss:  23/01/2018 Nature of Claim: TP Claim - SNM18D00520C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFW3007U
Make & Model: TOYOTAVIOS, 1.5E (A) Engine No: 1NZX290733
Reg. Date: 30/06/2005 (Man. Year: 2005) Chassis No: MRO53HY4204139547
Colour: Black Odometer: 0 km
Engine Capacity: 1497 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R14 Rear Tyre Size: 185/65 R14
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS ) ~ Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 30/01/2018
Date Inspected: 30/01/2018 Inspected At: Sheng Khoon Motor Service (HQ)
393 WOODLANDS ROAD BLK D4 YEW
TEE IND EST
Singapore 677972
Estimated Period of Repair: 8.0 days
Adjuster: Sebastian Yeang Wai Keen Manager: Nivitha Govindasamy

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $8,500.00 -$9,800.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS
e
Reference
!Part Source: MRM-SG Version: 1.0 (Last Synchronised: 14 Jun 2018)
Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)
'Labour: Repairer's (Price-denominated Standard List)
‘Print Code: (Unsubmitted, no print-code for SFW3007U)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

'Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/6/2018



