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Cansultants
A mm ™ Pl Company Ragistration No. 109607198R

STUBIAVE 1. #1225 PAYA URLISDUSTRIAL PARK, SINGAPORE 408933 TEL : (I65) 62563546] FAX : (45) H25hR4315

Your ref: SNMIBDO0S92C0Y/R (GX4348L) Dane: 12.06.2018
Our ref: CCH/CTIIB001838/Ahb3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (S) PTELTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKL 1776U
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 30.01.2018

at the premises of M/s PREMIUM CARZ SERVICES PTE LTD and have the following to report:-
Workshop Estimate Amount :S% 10,170.60

Revised Estimate Amount :S% 3.872.20

"Check" Items Amount : 5% -

Market Value : 8§ -

LTA Reimbursement Value : S§ -

Nett Value - 8% =

Description of Damage:
The vehicle sustained damages at the
Rear O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4  days

Yours faithfully,

ADRIAN LING
Licensed Appraiser
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(Premium Carz
Cervices Pie Liud
Co Reg Mo 201418720C

1 Kakl Bukit Ave 8 £01-90 Autobay@iKan Buk Singapore 41 7BE3
Tel : 55359100 Fax 66369113

Date : 26/01/2018

TO: [ China Taping Insurance (Singapore) Pte Ltd

Our Customer :

MNeo Kah Leong

3 Anson Road Vehicle No: SKL1776U
#16-00 Springleaf Tower Model : Mercedes Benz CLAZ00
Singapore 079909 Manufacture Year : 2015
Date of Accident : 25/01/2018
Total Estimate Repair Days: 5
Total Pages: 1
Artn : Motor Claims Department
Fax : 6224 7478
Re: Repair Estimate For Third Party Claim against GX4348L
Remarks From
No. Item Descriptions Qty | Unit Price Amount Surveyor
A. Spare Parts . |
1 Rear bumper 'ﬁ...-d [ 1 (g0 ¥ -
2 Rear bumper clip = = 10 $9.00 380807 3o
3 Rear bumper side retainer RH res = 1 25
1 Reverse sensor RH Tyl - 3 _3Lry 250
5 Tail lamp RH AL A X 1 ang D 1€ ¥
6 Rear fender RH B~ ~ 1 Pl 1730
7 Rear windscreen modlding e — > 1 O ) L) s
8 Rear knuckle arm RH M~ « 1 - ”
] Rear knuckle arm bearing RH A 4« 1 A
Total | #.4»4 99 $90.00
Less 10% $9.00
Sub Total 1| « <50l $81.00
A. Spare Parts (S/Nett)
1 Rear tyre RH AT T— 1 $550.00 $550.00] + ' 7 N 4
2 Rear sports rim RH & 1 5650.00 565000 — V-~
3 Sealant N 1 580.00 SB0.00[ .
Sub-Total 2 $1,280.00
Total for Parts $1,361.00
B. Labour
1 To check wiring. S48-88+- 3D
Panel beating charges to remove and replace, to cut and weld, to B
i knock and reshape damaged parts & areas. 380000 j“ﬂ
3 Spray painting all affected parts & areas. 570006t & 7V
4 To remove and replace rear undercarriage. _ 5200.00] -+
_ : . wheelhouse inner garnish, = 1 Y
5 E.ﬁﬂr l,'.arpia't & up_h_ﬁfsiei‘;f to facilitate repairs. $256-00] gd' Al B
6| -+|Tospray.anti-rust undercoat. 590.00]| =
71 *{To eheck and align wheelswith computerized wheel alignment. S520-08 o
k£, Total Labour 52,200.00
. Total Repair Cost $3,561.00

Adrrn

- e, oo L R%) ) O
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SPUMEASE L #0125 PAY A LI ISTHSTHEAL PARK, SINGAPORE 08003 TEL © (008 0250501 FAN 651 BI5I1E

Our Rel: COAMCTTIRINTRIB/ARLS

07" Irebruary 201 %

TRANSCOOL TRANSPORT SOLUTIONS PTE LTD
BB ADMIRALTY STREET

#01-17 8B @ ADMIRALTY

SINGAPORE 757440

Dear Sir / Madam,

ACCIDENT INVOLVING GX4348L

ALONG TOA PAYOH INDUSTRIAL PARK BESIDE BLK 8 TOA PAYOH

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer,

CHINA TAIPING INSURANCE SINGAPORE FTE LTD 1o settle a THIRD PARTY
claim against vou for an accident which happened on the above-mentioned date and location.

Our record shows that to date, vow'your driver have not reported the accident to us. We
would appreciate it ift you could wrgemly file a report at any of CHINA TAIPING
INSURANCE SINGAPORE PTE LTD Authorized workshops/reporting centre. You may
refer to your Certificate of Insurunce for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE
SINGAPORE PTE LTD dated 01" February 2018

To enable us to look into the matter immediately, please lét us hear from you within seven (7)
days from date of this letter (hy |4 February 2018),

Please be reminded that in accordance with the terms and conditions under your policy,
failure of compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE
PTE LTD reserves the right to repudiate hability.

If you need further assistance or clarifications, please contact the undersigned.

Yours fz'thl’ull .

Vie Alpeh Sanghilan

Case Handler

DID: 6841 2006

FAX: 6741 4108

Email : vicalpeh@lkkamo.com

e, China Taiping Insurance (Singapore) Pte Lid
(Moror Claims Dept)



Premmiam € ary

o Hieg. So. ML IHTEN
| Boakd Pkt v i ml0§ 000 Aitaiba w2 baki Hukil Simgapors 41TH83
Tel | 6636 9100 Fax 6636 9113

Dale 12062018

Your Ref : CC&/CTI1B001838/hs3
Our Ref : 0283/SKL1776U/TP/PC/0118

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
3 Anson Road

#16-00 Springleafl Tower

Singapore 079909

Atn : Motor Claims Depl.

Dear Si/Madam

ACCIDENT INVOLVING SKL17761 & GX43481. ON 25/01/2018 ALONG TOA
PAYOH INDUSTRIAL PARK BESIDE BLK 8 TOA PAYOH

We refer Lo the above accident

The accident was caused solely by the negligence of your insured and as a resull, we had
incurred the following Cosis and Losses: -

Costs of Repair { Lump Sum) S 3.100.00
Loss of Use (4days at $10(/day) S 40000
LTA TP Search Fee b 745
Claimed Amount § 350745

Enclosed are the supporting documents for vour perusal
Invoice 283

LTA Tax Invoice/Receip

GIA Report for SKL17760L)

Cernficate of Insurance

Sausfaction Voucher

Letter of Authority and Indemnny

Letter of Authority

ad ha =

b= I =5

=

Please let us hear from vou within the next 14 davs,

Yours faithfully

T

PREMIUM CARZ SERVICES PTE LTD
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Premium Carz

Services Pre Lud

Co, Reg. No.. 2014187200
1 Kaki Bukil Ave 8 #01-80 Aulobay@EKakl Bukil Singapore 417583
Tel ;68360100 Fax GH3E 9113

Letter of Authority

pate:__2€/01 201§

ACCIDENT INVOLVING XLIYYBUL anp OXu34ZL on _25[0ilels
ALONG TOH fetyoH w0us 12 1L (ML, BesiDE BLE & 7od VRO H

To Whom It May Concern:

This Is to certify that |, ___ NG Kal Lec *:'; (Owner), NRIC/Passport No:
SILLINLY  conaetne: 971814 33 the owner of Vehicle No:

SEL | T ¥ U hereby authorize__ N€o Eh el (driver), NRIC/Passport
no: 29229 IS Lo

)] Drive the above stated vehicle;

i) Collect the vehicle upon completion of repair
The authority given herein shall be irrevocable unless notice of revocation is given to us.
Thank you.
Yours sincerely.
fais

———
a—

(Owner’s Signature)



Premium Cary
Sy ies 1Ma ).y
Co Reg. No & 201416720C
1 Kakl Bukit Ave 8 #01-90 AutobayBikaki Bukit Singapore 417883
Ted ) 8636 8100 Fax - 8636 §113

LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT INVOLVING VEHICLE No. SKLIH6U  anp QXUSYSL
AT/ALONG ToR PAYOH 1w0usTeaflL ARy BesiDE BLK 5 Tof PAOH
ON 19  pay Ml MONTH 20\ YEAR

B) L'We, the owner of vehicle no, DL H:ﬂ:u hergby instruct and authorize you 0 commence
repair o the suld vehicles,

bi  You are further authorized to appoim soliciiors on my/our behalf and give the solicitors full
instructions as if the appointment are given by me'us with respect to the conduct of my/our cliims
against third party driver andfor his insurers including il necessary, o commence legal proceedings in
Court in my/our name against the third pary

€)  You have my/our full authorits 10 instruct my/our solicitors 1 negotiate a setlement with the third
parts and/or his insurers on such tlerms us you deem fit. Upon settlement of my claim. you are
auithorized 1o sign any Discharge Voucher or any document 1o confirm my seceplanee of the settlement
a8 full and final discharge of my claim. on my behalll

d)  Upon resolving my/our claim. you are suthorized to agree with my/our soliciors on the amount of their
professional cost and disbursemenis for acting for me/us and 1o relieve payment of the balance of the
settlement sum on my/our behall directly into your sccount,

) In the event that, 'we am/are required to attend mt my/our solicitors” office or 1o attend count In
connection to my/our claim, Vwe shall render full co-operation.

1) In the event that my/our claim against the third party andor his insurers is Not successful or cannot be
procesded with, l/we authorized you to make @ cluim against myfour own insurers for the cost of
repairs and any other losses recoveruble wnder myfour policy of insurance. In this respecis. lwe
understand and gecept that the excess amount applicable under the policy of insurance shall be borne
by mesus. 1we shull also be personally Hable w bear all legal cost incurred by vuu in elaiming hack for
the repair cost by your Solicitors,

g) I for whatever reasons, my/our fnsurers reject my/our claim (or indemnity for the cost of repairs andfor
any looses recoverable under the policy of insurance or make any offer o pay less thun the amount
claimed by you. I/we agree 1o undertake 1 pay the full amount of your repair bill and survey fees and
any other expenses reasonably Incurred on my/four behall or to pay vou the difference Tn omount, o the
e may be

hY  Dwe hove read and inderstund the above statement and agreed.

Dated this _ +€  day .]anunj month 2K year

Signature : ‘-‘E

Name . Neo Kaly Leonn Company Stamp

NRICROCNo.  : DIL62312G6

Address . Blk 19] Locowy Y Toey /
Pagch | #od -651,
Singapor= 310141




*romuuin Clarnr.,
Co Reg No. 2014187200

1 Kaki Bukit Ave 8 #01-80 Autobayd® Kakl Bukt Singapore 417883
Tel GEIEB100 Fax BE3EIN3

Date 12/06/2018

Bill To

China Taiping Insurance (Singapore) Pte Lid
5 Anson Road

#16-00 Springleaf Tower

Singapore (179909

Our Customer

Name Neo Kah Leong

IC No S12623120G

Address © Blk 191 Lorong 4 Toa Pavoh
#()5-552
Simgapore 31HY]

.

INVOICE : 0283 ]

Vehicle No
Date of Accident
Maodel

SKL1776l
25/0172018

Mercedes Benz

CLAZ200

For Premum Carz Serviees Pte Lid

* All chegue should be crossed and make pavable to "Premmum Carz Services Pte Ltd”

No. Oty |Unit Price] Amount
| To supply labour and materials to repair the above-mentioned l - 53, 10000
vehicle to its pre-acaident condition (Lump Sum)
TOTAL| §3,100.00
——




LT rEnspo t.x_‘m ey

s Trarenat! AuthorRy

10 Birt Wing Dirive
Saemmptra SFS705
SET Regmttaton Mo WA4.0008820.2
Priril Db Tirree 26 tan 20N 1TT0803
Recwipt DateTime 2B Jan 3013/ 1T 0608
Tax irnvolceMecsint
Razainl Na.  TTHET-D0000- 1 6012301574
Prewmaun Recapt Mo
AIN item Description/ Amount GST  Ameunt
Businoss Transaction Refarenco Befare Amount  After GST
Ne. GST(8%)  (8) (s$)
Pasylt of ireursncas Enguiry - GXL4AL
g at 25 Jan 20181 2:05.00
Insurance Co: CHINA TAIRING INSURANCE (SINGAPORE) PTELTD
T rmurancs Enguiry - GXa A1
Enguiry Fee T00 040 T b
201 B0V201 TOSSETEEESS
Sub-Total T.00 0.48 744
Total Befora Rounding 700 0449 T 4G
Rounding Dfthermnon nod
Total &maunt Payable TS
Faig By
Ohrect Deblt eHETE Deos -
01601261T0540650 (Inernet Baning, 45
Tetw »im
Caah Chaings 000
Ternaorad fAmour 145
Eapess Aefrdable Ameurt oo
THANK ¥OU AND HAVE & NICE DAY

Please ensure that all payments to the Authodty are good and promplly settled by (he payment service
provider | financial institulion. Otherwise. the transaction and recelpt is considered void and |ate fee
may apply.
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 Premium Carz
weryices Pre 1o

Co. Reg. No- 201416720C
1 Kakl Buklt Ave & #01-80 Aulobay@Kakl Buklt Singapore 417883
Tel : BE3IS 9100 Fax 56369113

SATISFACTION VOUCHER

ourrel: OLE /Sy 13ty | 7] fe-lolls
To : (hl“ﬂ '?I*L-ﬂp{"i"ri‘l I'IS:.*’A-""{;:_:. fSMAPu’E.] fie
T —t

|

ACCIDENT INVOLVING SKLIYIEULL  ano GYMRNEL ow _9.5{D||w1"'5‘
ALONG Tuft fiNoH | =0us TerdL Yanpy BES|DE BLe & 7o PHYOH

|Me hereby acknowledge having received from Premium Carz Services Pte Lid, 1 Kaki Bukit Ave
6 #01-90 Autobay@Kaki Bukit Singapore 417883, mylour vehicle number X L1+ 1] Liwhich
has been repaired to mylour satisfaction and acceptance. |/\We admit that the payment of

*SGD account for such repairs is in full discharge of my/our claim.
Dated : & day of Fe hrWij 2015
Signature : fﬁ__

Owners' name: _NEO ¥al Lﬂf.::fi']

NRIC/Co Reg.: _2\1bL 511G

Address AN Loawvy, 4 T
E’nq}t\a  HUS -*(.J*ST_Jt
51“'5}!4“'.;:1&; 21019 |

(*Based on final settlement from insurance)
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Cur Reference. SNMT8D00592/C02/6
Date 01 FEBRUARY 2018 via Ordinary & Registered Mail

TRANSCOOL TRANSPORT SOLUTIONS PTELTD
8B ADMIRALTY STREET

#01-17 8B @ ADMIRALTY

SINGAPORE 757440

Dear Sir / Madam

ACCIDENT INVOLVING GX4348L AND SKL1776U ON 25 JANUARY 2018
ALONG TOA PAYOH INDUSTRIAL PARK BESIDE BLK 8 TOA PAYOH

We refer to the abovementioned accident

Filease be advised that the third party vehicle, SKL1778U | is filing a third party property claim
against your vehicle

‘We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behalf and
they will soon contact you for more information about the accident Kindly render your assistance
and co-operation accordingly.

We understand that you or your driver has not filed an accident report within 24 hours as per Motor Claims
Framewark. We would urge you to comply with the condition to file your accident report with your vehicle
{whether damaged or not) to us IMMEDIATELY through LKK Auto Consuitants Pte Ltd or any of our
authorized workshops. You may log onto our website www.sg.cntaiping.com for location of the respective
workshops.

\We regret lo advice that we and/or LKK Auto Consultants Pte Ltd will not be handling the third party claim

and your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if you fail to comply
with the condition of reparting.

Yours truly,

Claims Department

(This is a compuler genarated letter and no signalure is required. )

CC | LKK Auto Consuftants Pta Lid

Aftn viC

Ref CCB/CTI18001838/HS3
Contact No = 68412096

via Email VICELKKAUTO.COM

CC Agant - (ANOSE2A) - COSMO INSURANCE AGENCY PTELTD

FO2LKKDSANR-2013



Vie (LKKAuto)

From: Vie [LKKAUtD)

Sent: Wednesday, 3 May, 2018 10:43 AM

To: Aunteng

Cc Admin A; Vic (LKKAuto); Adnan Ling (LKKAuto)

Subject: RE: Your ref CCB/CTIIB001838/hs3 OQur ref:0283/SKL1776LU/TP/PC/0118 LKK REF
CC6/CTI1B001838/Ahb3

Attachments: IMG-201B80126-WAD0S58 jpa; SKL1776U VIDEOQ.MP4

Without Prejudice
Dear Aun Teng,
We refer further to our below email.

Please be informed that our principal had further reviewed the matter and instructed us to deny your client’s claim
in view of our Insured’s breach of the policy terms and conditions. Our Insured still have not reported the accident
to our principal.

As such, kindly redirect the claim to our Insured instead. Below is the details of our Insured for your further action.

TRANSCOOL TRANSPORT SOLUTIONS PTELTD
BB ADMIRALTY STREET

#01-17

SINGAPORE 757440

Kindly assist to finalize the COR for file closure in our end.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@[kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | S(408a13)

¥ K e
SLERIR =W Ssve the Earth- Print only when nacessary:

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached jtems. Please deléte the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have delated the e-mall, all attachments and any coples thereof. Thank you.

From: Vic (LKKAuto)

Sent: Thursday, 29 March, 2018 4:29 PM

To: Aunteng

Cc: Admin A; Vic (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: Your ref; CCB/CTI18001838/hs3 Our ref-:0283/SKL1776U/TP/PC/0118 LKK REF CC6/CTI18001B838/Ahs3



LWitHuut Prejudice

Dear Aun Teng,

We refer to your below email and the contents were noted.

As spoken earlier, we are still pending for our Insured’s GIA report.
We will follow up and will get back to you for an update.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

LEK 55 cn the sarth Primt only when necessary:

This e-mall contain confidential and privileged malerial, and are for the sole use of the inlended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleled the e-mall, all attachments and any coples thereof. Thank you.

From: Aunteng [mailto:aunteng@premiumcarz.com.sg]

Sent: Thursday, 29 March, 2018 3:19 PM

To: Vic (LKKAuto)

Subject: Your ref: CC6/CTI18001838/hs3 Our mf:ﬂ]ﬂl}Si{u??ﬁuﬁPfPCfﬂllﬂ

Hi Vic
Attached video footage for your perusal.

Regards

Aun Teng

Tel: 6636 9100 Fax: 6636 9113
1 Kaki Bukit Avenue 6

#01-90 Autobay@Kaki Bukit
Singapore 417883



Vic (LKKAuto)

From: Claims Dept of CTl <claimsdept@®sg cntaiping.com:

Sent: Wednesday, 9 May, 2018 10:25 AM

To: Vie (LKKAuto); Admin A; 'Cynthia’; Bevan Lim (LKK Auto)

Cc: Irene Tay; Alfred Toh; Hwang Shiang Yi; Chee So Chow; KKLau; Olivia Lau (LKKAuto),
Hsiao Tong [LKKAuto)

Subject: Direct Settlement - Accident Involving GX4348L (OI: SNM18D00592C02) AND
SKL1776U (TP : CC6/CTI18001838/hs3) on 25/01/2018

Attachments: IMG-20180126-WADQ58 jpg; SKL1776U VIDEO.MP4; 29032018170524 pdf, LTR TO

INSD DATED 01.02.2018 pdf; REMINDER LTR TO INSD DATED 12.02.2018 pdf

LKK REF: CC6/CTI118001838/hs3
CTI REF: SNM18D00592C02/8 (GX4348L)
Dear Vic

We refer to the above matter.

Please proceed to reject the third party property damage claim as Insured has failed and/or refused to file report
till date.

Irene, please proceed to repudiate liobility and re-direct ALL claims to M/s Transcool Transport Solutions Pte Ltd
for their own disposal.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
TEL: +856389 6116

FAX: +B5 6224 T4TB/6224 T175

Email: clalmndngtmg.:nuiging.:nm
alfred.tohi@sg.cntaiping.com
www.sg.cntaiping.com

ANNIVERSARY
In Simgupere simee 1538

Disclainer

This message ix confidenttal; ity contenis do not consiitute a conmmitment by China Taiping Insurance (Singapore) Pie. Lid except
where provided for in a weitten agreement between you and China Talping Insurance (Singapore) Pre. Lid Any unauthorized
disclosure, use or dissemination, elther in whole or partial, is prohibited. If you are not the intended reciplent of the message,
please notify the sender immediately

From: Vic [LKKAuto) [mailto:vicalpeh@lkkauto.com]
Sent: Wednesday, May 09, 2018 9:52 AM



To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; 'Cynthia' <cynthia@cosmoautomobiles.com.sg>

Cc: Irene Tay <irene.tay@sg.cntalping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Hwang Shiang i
<shiangyl.hwang@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; KKLau
<kklau@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Vic
{LKKAuto) <vicalpeh@Ilkkauto.com>; Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GX4348L (Ol: SNM18D00592C02) AND SKL1776U (TP :
CCB/CTI18001838/hs3) on 25/01/2018

Dear All,
We refer further to the below email.
Please advise if Insured GIA report is avallable.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-20696 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

e
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SeRRER == Save the Farth- Print only when necessary-

This e-mall contain confidential and privileged malerial, and are for the sole use of the inlended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe thal you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachmenis. including any copies thereaf, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank you.

From: Claims Dept of CTI [mailto:claimsdept @sg.cntaiping.com]

Sent: Monday, 2 April, 2018 9:17 AM

To: 'Cynthia’; Vic (LKKAuto); Admin A

Cc: Irene Tay; Alfred Toh; Hwang Shiang Yi; Chee 5o Chow; KKLau; Hsiao Tong {LKKAuto)

Subject: Direct Settlement - Accident Involving GX4348L (O): SNM18D00592C02) AND SKL1776U (TP :
CCH/CTI1B001838/hs3) on 25/01/2018

M/s Cosmo Insurance Agency Pte Ltd
Attn: Ms Cynthia

Dear Cynthia

We would like to bring to your attention that mutual client, Mfs Transcool Transport Solutions Pte Ltd has failed
and/or has yet and/or refused to file accident report despite of several reminders sent, till date.

Please advise mutual client to file accident report IMMEDIATELY at M/s LKK Auto Consultants Pte Ltd or any of
China TaiPing's Authorized Workshop (Reporting Centre) to enable us to handle the incoming coming claim against
their Motor Insurance Policy on their behalf,

Aside to Irene, please take necessary action to repudiate liability and re-direct all claims to M/s Transcool Transport
Solutions Pte Ltd if there is still no report received by Wednesday, 4 April 2018,

Regards



Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte Litd
3 Anson Road

#15-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

TEL: +656389 6116

FAX: +65 6224 7175/6224 7478

Email: claimsdept@sq.cntaiping.com
ifi h 4

n e
Website: www.sg.cntaiping.com
[ivelaimer :

This miessape i confidential; s conterts do not consriture a commitment by Ching Taiping Insurance (Singapore) Pre Lid, except where provided
for in a weitren agreement berween you and China Taiping Insurance (Singapore) Pre. Lid, Any wnauthorized disclasure, use or dissemination
wlther in whole or partial, (s prohibited {f vou are not the intended reciplent of the message, please nodify the sender tmmediatedy

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Thursday, March 29, 2018 4:36 PM

To: Lucas Lee <lucas.lee .cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A
<admin-a@Ikkauto.com>; Alfred Toh <alfred.toh@sg cntaiping.com>; Irene Tay <irene.tay@sg.cntaiping.com>;
Jowyn Tay <jowyn.tay@se cntaiping.com>; Chong Boon Sen <bognsen.chong@sg.cntaiping.com>; Vic (LKKAuto)

<vicalpeh@lkkauto.com=
Subject: RE: Direct Settlement - Accident Involving GX4348L (O1: SNM18D00592C02) AND SKL1776U (TP :

CCB/CTI1B001838/hs3) on 25/01/2018

Dear Lucas,
We refer further to the below email.
Please be informed that we are yet to receive our Insured’s GIA report. Kindly advise If you receive at your end,

Meanwhile, TP repairer had forwarded a copy of their client’s video footage that shows the entire accident. Please
refer to the attached video and photo for your reference.

Thank you.

Best Regards,
Vic Alpeh | Case Handler

LEK Auto Consultants Pte Lid
Phone: 6841-2006 | emalil: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

FRECES oo
SUERER == Save the Earth- Print only when necessary

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distnbution by an
unintended recipient Is prohibited, and may be a violation of law. If you believe that you received this &-mail in arror, please do not
read this e-mall or any attached items. Please delete the e-mall and all attachments, including any coples thereof, and inform the
sander thal you have deleled the e-malil, all attachments and any coples theraof. Thank you.

From: Shirley Hiew (LKK Auto)
Sent: Thursday, 1 February, 2018 4:15 PM



To: jucas.lee@sg.cntaiping.com
Cc: Joel Goh; claimsdept .contaiping.com; Vic (LKKAuto); Asher Sng (LKKAuto); Admin A

' Subject: FW: Direct Settlement - Accident Involving GX434BL (O : SNM18D00592C02) AND SKL1776U (TP :
CC6/CTI18001838/hs3) on 25/01/2018

Dear Lucas,

Noted and thanks.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; ShirleyHiewi@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Lucas Lee [mailto:lucas.lee@sg.cntalping.com]
Sent: Thursday, 1 February 2018 2:01 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.coms

Cc: Joel Goh <jpel.goh@sg. cntaipin >

Subject: RE: Direct Settlement - Accident Involving GX4348L (Ol : SNM1BD00592C02) AND SKL1776U (TP :
CC6/CTI18001838/hs3) on 25/01/2018

Dear Shirley,

Kindly refer to the above attachment.
Case Handler: Joel Goh

Regards,

Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.
3, Anson Road, #16-00

Springleaf Tower,

Singapore ©799€9

Co. Reg. No. 280820B384E

DID: 6389 6181

Fax: 6224 7175

Email: claimsdept@@sg.cntaiping.com
Email: lucas.leefisg.cntaiping.com
Website: www.sg.cntaiping.com

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @Ikkauto.co

Sent: Tuesday, 30 January, 2018 5:55 PM

To: Joel Goh; Claims Dept of CTI

Ce: Vic (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving GX4348L (Ol : CTi - TBA) AND SKL1776U (TP : CC6/CTI118001838/hs3)
on 25/01/2018

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.



* This is a TP direct settlement case from M/s Premium Carz Services Pte Ltd - Kaki Bukit.

Enclosed for your perusal is:
- TP GIA report

We have not authorized repairs.

We will revert preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards.

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ShirleyHlew® kkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www svmanteccloud.com




- Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Tuesday, 23 July 2012 10:47 AM
To: Aunteng
Cc: Admin A
Subject: RE: Your ref: CC6/CTI18001838/hs3 Owr ref; CCH/CTI18001838/Akb3g2
Tracking: Recipient Delivery
Aunteng
Admin A
Melkiwvaniflkkauto com Delivered 23/7/2019 1047 AM
olivialau @ kkauto com Deliversd 23,7/2019 1047 AM
shupe|@|kkauto com Detivered: 23/7/2019 1047 AM
WITHOUT PREJUDICE

Your Ref: SKL 17760U

Our Ref: CC6/CTI18001838/Akb3q2

Dear Sir/Mdm,
We refer to the above matter.
ACCIDENT INVOLVING SKL 1776U & GX 4348L ON 25/01/2018

Please be informed that our Principal had repudiated the claim due to our insured breach of policy terms and
conditions.

Therefore, we will close the matter at our end.
Kindly redirect your client’s claim to the owner of GX 4348L.

Thank You.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@|kkauto.com |Fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4085933)

From: Aunteng <aunteng@premlumcarz.com.sg>

Sent: Friday, 5 July 2019 11:28 AM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Subject: Your ref: CCB/CTI18001838/hs3 Our ref: 02B3/SKL1776U/TP/PC/0118



Dear Khanchna,

Refer our telephone conversation on 19/6/2019.

Since then, we regret that we have yet to hear from you advising us on the claim progress.

Please advise on the claim progress or otherwise so that we can advise our client accordingly.

Regards

Aun Teng

Premium Carz Services Pte Ltd
Tel: 6636 9100 Fax: 6636 9113
1 Kaki Bukit Avenue B

#01-90 Autobay@Kaki Bukit

Singapore 417883



! VV LKK Auto Consultants Pte Ltd

il S JBSE 51 Uibi Ave 1 #31-25 Paya Ubl Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 190607188R GST Reg. No. 18-8607198-R

CHINA TAIPING INSURANCE (S) PTE LTD Ref : cwcmaummuqu

3 ANSON ROAD #16-00
Date: 12-12-2018
SPRINGLEAF TOWERSINGAPORE 079909 2 I|||III|IIIIIII|||I

Insured Veh.  GX 4346L ?nh ln:p-uctud SKL 1778V
Policy No. Coverage ($) 0.00
Claim No. SNM18D00592/C02/8 Excess ($) 0.00
Assign From Assign Date 30/01/2018
Make & Model MERCEDES BENZ CLAZ00 c.c 1585
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WDD1173432N020535 Colour WHITE
Odometer 58673 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD

[ Size Make Balance
R/H Front Tyre |225/40R18 BRIDGESTONE B mm
L/H Front Tyre |225/40 R18 BRIDGESTONE B8 mm
R/H Rear Tyre |225/40 R18 BRIDGESTONE 6 mm
L/H Rear Tyre |225/40 R18 ERIDGESTCINE B mm

THE 'UEHIGLE SUST.AIHED DAMAGES AT THE ors BGDY

DMH!A.GES SEE DETAILS

Eﬂulﬁnnt Date 25/01/2018 Innp&nﬂnn Date 30/01/2018
Survey held at PREMIUM CARZ SERVICES PTELTD

1 KAKI BUKIT AVE 6
# 01-80 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

A]THE INSPEBTIGN WAS CONDUCTED ON ﬁ'WlTHOUT PREJUD!EE' BASIS.
B)IN A{:CDHDANEE TO YOUR INSTRUG‘I‘IGNE 'il'lr'E I-IA".I"E NDT AUTHDHISED REFAIRS

ESTIMATED NORMAL PERIOD FOR REPAIR. 4 Wurhing Days




Y

Reg. No: 199607188R GST Reg. No. 19-9607186-R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

10

. ek ol i

ol

-

REAR BUMPER

REAR BUMPER CLIP @$9.00

REAR BUMPER SIDE RETAINER RH
REVERSE SENSOR RH

TAIL LAMP RH

REAR FENDER RH

REAR WINDSCREEN MOULDING
REAR KNUCKLE ARM RH

REAR KNUCKLE ARM BEARING RH
LESS 10% DISCOUNT

SPECIAL NETT ITEMS
REAR TYRE RH (SN}

REAR SPORTS RIM RH (SN}
SEALANT (SN)

LABOUR
TO CHECK WIRING .

THE REPAIR OF REAR FENDER RH .

TO SPRAY ANTI-RUST UNDERCOAT

WHEEL ALIGNMENT.

PANEL BEATING CHARGES TO REMOVE AND
REPLACE ,TO CUT AND WELD ,TO KNOCK AND
RESHAPE DAMAGED PARTS & AREAS. INCLUSIVE OF

SPRAY PAINTING ALL AFFECTED PARTS & AREAS.
TO REMOVE AND REPLACE REAR UNDERCARRIAGE .

TO REMOVE AND REFIT REAR SEATS REAR
WHEELHOUSE INNER GARNISH [FLOOR CARPET &
UPHOLSTERY TO FACILITATE REPAIRS,

TO CHECK AND ALIGN WHEELS WITH COMPUTERIZED

DEFORMED
NECESSARY
NECESSARY
DAMAGED

NOT NECESSARY

TO REPAIR SEE
LABOUR

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

NOT NECESSARY
cur
NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

Report Ref No. CCB/CTI18001838/Akb3g2

Page No..1af 2

1,890.00 1.890.00]
80.00 30.00
EB.00 88.00

350.00 250.00
T50.00] -
2,780.00 -
150.00 -
1,038.00 -
2088.00
-743.40 -225.80
6,690.60 203220
550.00
£50.00 650.00
B0.00

1,280.00 650.00

40.00 30.00
B800.00 500.00
700.00 500.00
zmmr -
250.00 B0.0D

90.00 -
120.00 B0.0D

2,200.00 1,180.00




Page No..2 of 2
10,170.60 3.gr2.20

GRAND TOTAL

ERU L ]

Report Ref No, CC6/CT118001838/Akb3g2

S
ADRIAN LING WAI PING

B.Eng AMSDE AMIRTE AMSAE-A M MATAI
Licensed Appralsor

BISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Raport ks made solely lor the use and benefit of the Clent named on the front page of tis Heport.




