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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapare 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 1996071988 GST Reg. No. 19-56071588-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref - CS/MSG18001825/Arh

EES‘IFEE}EI\IEGQLLII;{;}LG BLDG SINGAPORE 048581 D€' 30-01-2018 ” ‘"‘"""”""“H“ ml
Code: MSG
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5LS 45987 Veh. Inspected GBD 887X
Policy No. AB0444680QMY Coverage () 0.00
Claim No. 547746 Excess (§) 0.00
Assign From MERIMEN (MONICA CHUNG) |Assign Date 30/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  25/01/2018 Inspection Date J0/012018
Survey held at HO BENG TRADING
BLK 30204, UBI ROAD 1 #01-33
SINGAPORE 408714
5a. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

ByIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Natified Ext Submittad fid| Assigned | Ad] Bpt Ad) Submitted | Ins Auth'ed Sratus
26 Jan 2018 30 Jan 2018
Maii 15:41 New Assignmant

Assign ﬂ“lil

Claim Details Show All j
————— ——

. |CLAIM SUBFOLDER DETAILS __ﬁ.':.reabed.brr in:urer]ﬂ a

Insured: WANG ZHENYU, ID: S76676251, Tel: +6550485185, Emall: JAMESRILL WANG@GMAIL COM
Main Claimant: DCSRIVER ENGINEERING & TRADING, Co, Reg. No.: 53137304E
Vehicle Reg. No.: GBDEGTX | Date of Loss: _|25/01/2018 20:00 - 159
: . ABD4445900MY (Comprehensive)
I [Clmim Typs: TP / 547746 Policy/Cover Note No.: | oo 08/10/2017 - 05/10/2018
. Mo,
f r;-'::::}“ B 5L54598Z Policy No. (Clalmant):
| Excess:  5$500.00 .
- | Repairer; Ho Beng Trading (HQ) Blk 30204 £01-33, Ubi Road 1, 408714 Ubi - Tel: 81862100 E
« Tal: 1 i
| Handling Tnsurer: :Ssgllesr;:zlilrlnu (Singapore) Pte. Ltd. (HQ) - Tel: +65 6E27 788E ... [Handled by Monica Chung Pei Zhen |"
Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Imm.Advice due 31/01/2018]
Driver/ Custodian i : |
| (1nsured): .wms ZHENYL (41 [ Male), NRIC; STO676251, Tel: 46590489185
| Ad]j Asg. Remarks: | assign to Adrian
ASEI{JCIATED MAIL RECEIVED Wigw AN I Compose Case Mail

There are no mail for this case.

T T p— p————

ALL ASSOCIATED TASKS View All Search Tasks | Create Mew Task ] Complete |
i Due Date Priovity  Type Task Group Subjact Handlar Assigned By Campleted On Created On Done?
. No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 30/1/2018



Print Sent Message

This mail is associated with :

*GBDB6TX (54TT46)
[SLS4598Z]
TR
DCSRIVER ENGINEERING & TRADING
Jan 25 2018 8:00PM
[WANG ZHENYU]
Ho Beng Trading

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 31/01/2018 12:36 PM.
To monica_chung@sg.msig-asia.com; MSIG_SG
cc sur@lkkauto.com

Subject  GBD8ETX (S4774E)

Dear Monica,

Please be informed that we have inspected the vehicle GBD 867X on 29/01/2018
We are pending estimate from repairer.

Thank you.

|Regards,
|_Janice




LKK Auto Consultants Pte Ltd icoresno:1assoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8B805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833

Attn:  Monica Chung Pei Zhen Date; 02 Mar 2018

Preliminary Advice

Insured Vehicle No : SLS459872

TP Vehicle No : GBDBETX Accident Date : 25/01/2018
Make : TOYOTA HIACE Assignment Date : 30/01/2018
Date of Inspection : 29/01/2018 Est. Duration of Repair : 3.00
Inspection At : HO BENG TRADING (HQ)

BLK 30204 #01-33, UBI ROAD 1

SINGAPORE 408714

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 9,366.93
Revised Amount 5% 2,023.44
Check ltems (Estimated) 18§ 0.00
Total 5% 2,023.44
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value S%
COE / PARF Rebate 155
Salvage Value 8%
Margin for Repair 5%

Remarks
() The vehicle is economical/not economical for repair.

{ X ) Theabove survey was conducted on a 'without prejudice’ basis.



PFARTCOE Bebute Eogquiry

Enquire PARF/COE Rebate for Registered Vehicle

h e

Vehicle Owner Particulars

Owner 1D Type:
Owner 1D;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Outpul:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

wil Tt gov sp/iaviliactonenguire Rebate By Public BeloreDeregInpul

Business

730D4E

GBDB&TX

Yes

29 Jan 2018

TOYOTA

Pagee | ol 2

TOYOTA HIACE VAN TURBO 5 DR MANUAL

Silver
2014
1KD2410796

JTFHTOZPXOG142500

$27.502.00

12 Jun 2014

12 Jun 2014

o

$1,376.00

Na

SFLNCTION D= FOM008T]

17292018



PAL

’ » o
LE OO feehate Enguir

PARF Rebate Amount:

linitended COE Rebate Details
C.OF Expiry Date;

COE Category:

COE Period|(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

$0.00

11 Jun 2024

C - Gouods Vehicle & Bus
10

$40,885.00

$26,043.00

$26,043.00

I he information contained herein is correct as at 29 Jan 2018

OK

vl i, o s/ v ridactionenygire Rebate By PublicBeforeDereglnput PFUNOTION 1D PO30009 ]

Page 2 ol 2

1292018



MMAT1BO1 2842 [ Mational Assassmant Cantra Sarvices - Ubi
ENTHY DATE & TIME: 2840112018 14:08
SUBMITTED BY: Liew Shan Hui

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please ‘.'Bptll"-: 'DUF'-'C';;“I thve details of the accident to spead up tha claims process,
2, This Form must be completed by the Policyholder andlor the Authorised Driver.

3. Infarmation provided must be as fruthful and accurate as possible, Any wilful misreprasentation or witholding of material facts may allow insurance companigs o

repudiate palicy ability,

4, The issus and acceptance of this Form by insurance comganies is rot an admission of policy kability on the part of the insurance companies,

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GiA Records Management Centre established by the Ganeral Insurance Asseciation of Singapore (GIA) Tor
archiving and that copies of this report will, for a fee, be made available upen application by inlarested parties,

7. By tha Indgement of this repart to tha ingurars, you hereby consent to the archiving of this reporl at the centre and o copies of the report being made availatie

aforesaid,

ACCIDENT STATEMENT

Data Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

26/01/2018 14:08

25/01/2018 19:25

TPE TWDS SLE NEAR PUNGGOL EXIT
SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number GBDEETX
Insured/Policyholder
Mame Of Registerad Owner DCSRIVER ENGINEERING & TRADING
Co Reg No B3137304E
Email Address MOEMAIL

Mobile Phone Mo
Alternative Phaone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicla?

If No, Please state action to be taken
Wehicle Category

Insurance Company

MName of Insurance Company
Type Of Covarage

Fleet Policy

Policy Number

Cover Mole Mumber

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumbar

Fax Number

Caontact Number

EMail Address

OFFICE-92280272

TOYOTA
HIACE

AFTER WORK OTW BACK HOME
NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5072148643-02

KOH HAK 510

57011899H

08/04/1970

CUTDOOR

29/01/2009

8 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-92280272

NOEMAIL

Pape 1 of 18



Address

Postoode

BLK 128 RIVERVALE ST #07-820
540128

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER
Vehicle Reglstration Number of Driver's Own -

Wehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Foad Surfaca
Other Information

COLLISION - HEAD ON COLLISION
AFTER RAINED
WET

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES
| have been approached by unknown _persnn{s] NO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1
Details of Police Action

\Was the accident reported 1o the police? MO
If Yas,Please stale which Police Station

Was notice of intended Prosacution given? NOD

If Yes,against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG TPE TWDS SLE NEAR PUNGGOL EXIT ON THE SECOND LANE FROM THE RIGHT, ALL OF A
SUDDEN, VEH B (BEARING MO SLS45982) FROM LEFT LANE LOST CONTROL SWERVED INTO MY LANE, AS THE
RESULT, HEAD ON HIT ONTO MY VEH FRONT PORTION. AFTER THE IMPACT, A LORRY COME FROM THE LEFT LANE
ALSO HIT ONTO THE VEH B RIGHT HAND SIDE,

Attachment(s)

Are accident pholos available for attachment? YES

Was there any video caplured by Car Camera? YES

Was there any audio recorded?

YWehicle Registration Number
Vehicle Make/Model/Calour
Details Of Properties
Vehicle Category

Name of Driver
MRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
SL545082

PRIVATE CAR
WANG ZHENYU
STEETE251

1
DETAILS OF OTHER VEHICLE PROPERTY 2

Paga 2 of 18



Yehicle Registration Number
Vehicle Make/Modal/Colour
Details Of Properties
Vehicle Category

MName of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

M., Of Pagssenger {Including Driver)

XKE3468D

COMMERCIAL VEHICLE

Page 3 of 18



Accident Sketch Plan
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Sheet?

HO BENG TRADING

Block 3020A Ubi Road 1 # 01-33 Singapore 408714
Tel : ( 65) 69664526 HP: 92712214 Fax: (65) 69664526
Fmail schris_chanbebe@ hotmail.com

DCSRIVER ENGINEERING & TRADING 29" JANUARY 2018
BLOCK 3020A UBI ROAD 1 ~ 0 mtl Gl
#[H -33 ;I' : L' ,-T -T rlﬂTJ‘l?)ﬂ"] ¢l 4 IO
Singapore 408714 &gl 4

Accident date: 25" January 2018
Estimated repair cost for vehicle no: GBDBE7X TOYOTA HIACE "4

sin  Qty Items U/price Amount
1 2 Fronthead lamp 1 colid] $360.40 $72080 704V
2 2 head lamp bracket 7/ $92.50 $185.00
3 1 front panel SO $1,169.90 ©
4 1 Front bumper P4 $634.58 —
5 2 Front bumper side bracket 7 pan $38.20 $76.40
6 8 Front bumper clips d $12.90 $103:20 SO
7 1 front bumper center moulding X¢ $188.204
8 1 front bumper number plate .4 $50-00 ‘o)
g 2 front bumper bracket ~ $185.00 $370.00"
10 1 Front bumper reinforcement Bead $420.20
1 2 Front bumper fog lamp x4 7~ $155.20 $310.40
12 1 Frontagrille 0wl | ' $454.25~
13 1 front grille logo A $42,1'ﬂ
14 1 Front air cond condenser $1,371.80 +
15 1 front water tank [ pt o ~ $0.00*
16 1 Front support panel [ $420.00 ¥
17 1 front support garnish ? $120.10

Subtotal :- $6,636.93

ot 15> 208
[ S5 H

Page 368



Sheet?
Labour charges
To Remove & refix
air-con condenser & top up gas
To Check Wiring System
Tuff kote
WHeel alignment ( computer )

Panel beating "?E”U‘

Spray painting

$120.00 )

$150.00 -

5W 2u0
sw;ﬁﬂ

Subtotal :- $2,730.00

Total:- $9,366.93

£:04° JORST

LKK Auto Consultanis hence notify
the Repairer of the follgwing:
» To resuryey beforefaller spray painhing
o To desnday damansd part|3) dunog resaney
® Pans o
3 Without Prewsdice” basis

& Mo leqal modificabonis) s alicwed
& Supplementany lemis| mus! be regurveyed and

ig subject to fina!l approval trom Insurance Company

Acknowledged by Repamer
Signaisre:
Diater

Page 369
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Adjuster Report Page 1 of 3
LKK Auto Consultants Pte Ltd (coregno1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSMSG18001825/ARBN2
Date: 06/03/2018
REFERENCE
:;I;t:::?g MSIG Insurance (Singapore) Pte. Ltd.  Policy No: ABD4446900MY
Claimant
Vehicle No : GBDAETX Insured Vehicle No : SLS45082
Date of Loss:  25/01/2018 Mature of Claim: TP Claim No: 547746
Reg No: GBDB6TX
Make & Model: TOYOTA HIACE, 2.0 (M) Engine No: 1KD2410796
Reg. Date: 12/06/2014 (Man. Year: 2014) Chassis No:  JTFHTO2PX00142500
Colour: Silver Odometer: 116036 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/80R16 Rear Tyre Size: 195/80R16
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values regresent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 6,636.93 1,543.45 5,093.48 T76.74
Miscellaneous items 0.00 0.00 0.00
Labour 2,730.00 480.00 2,250.00 B2.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S8) 8,366.93 2,023.45 7,342.48 78.40

Approved Total (Overridden) (S%) 1,600.00
Nett Amount (S§) 9,366.93 1,600.00 7,766.93 82.92
INSPECTION
Date of Assignment: 30/0172018
Date Inspected: 29/01/2018  Inspected At: Ho Beng Trading (HQ)
Blk 3020A #01-33, Ubi Road 1
Singapore 408714

Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING

NOTE: This report represents our findings af the time and place of inspection stated
knowledge and abilily but any other fabiify under any ather circumsfances is hereby

Manager: Janice Lee Si Hua

harein. Such inspection has been cermed ouf to the best of ouwr
expressly excluded.

https:Hsingapnre.merimen.conﬁclaimsa’indcx.cﬁn?fuscbux=MTRadjustcr&fuseactiﬂn*—'ge... 6/3/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS ) __
Reference

Part Source: (Last Synchronised: 06 Mar 2018)

Parts: NJA TOYOTA HIACE 2.0 (M) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBDBBTX)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT HEAD LAMP N/s Cracked 72080F *360.40 FL
2 2 *HEAD LAMP BERACKET Mot Necessary 185.00F *FL
3 1 *FRONT PANEL Mot Necessary 1,169.890F *-FL
4 1 *FRONT BUMPER Deformed 634.58F “B34.58 FL
5 2 *FRONT BUMPER SIDE BRACKET Necessary 76.40F *T6.40FL
6 8 *FRONT BUMPER CLIPS Mecessary 103.20F *30.00FL
7 1 *FRONT BUMPER CENTER MOULDING Not Necessary 188.20F “FL
8 2 *FRONT BUMPER BRACKET Mot Necessary 370.00F *FL
9 1 “‘FRONT BUMPER REINFORCEMENT Bent 420.20F “420.20 FL
0 2 *FRONT EUMPER FOG LAMP Mot Necessary 31040F “FL
11 1 *FRONT GRILLE Cracked 454 25F *454 25FL
12 1 *FRONT GRILLE LOGO Mecessary 42 10F *42 10FL
13 1 *FRONT AIR COND CONDENSER Mot Mecessary 1,371.80F *-FL
14 1 *FRONT WATER TANK (NPA) Not Necessary 0.00F *-FL
15 1 *FRONT SUPPORT PANEL Not Necessary 420.00F *FL
LI “FRONT SUPPORT GARNISH Mot Necessary 120.10F *FL
i7 1 *FRONT BUMPER NUMBER PLATE Bent 5000FS  *30.00FS

F=Franchise par. S=Spchett. L=ListitemDisc

Sub Total (S%) 6,636.93 2,047.93

- List Item Discount on L Items 0.00/25.00% (S$) 0.00 504 48

Total Parts (S5) 6,636.92 1,543.45

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster& fuseaction=ge... 6/3/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No  Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE & REFIX AIR-CON CONDENSER & TOP UP New 380.00

GAS

2 TO CHECK WIRING SYSTEM New 80.00 30.00

3 TUFF KOTE hNew 120.00 -

4 WHEEL ALIGNMENT (COMPUTER) MNew 150.00 -

5 PANEL BEATING MNew 1,000.00 200.00

B SPRAY PAINTING New 1,000.00 250.00
Gross Labour Cost (S$) 2,730.00 480.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:ﬁsingapnre,mcrimcn.cnnﬁclaimsﬁindex.cfm‘?msebﬁx=MTRadjuster&fuseaclinn=ge,.. 6/3/2018



