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LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL 6256 2561 FAX: 6256 4215
Reg. No: 189607188R GST Reg No. 19-9607 198-R

Afffliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref © CCB/AIG1B001819/Apb3
oG " LR
CHARTIS BUILDING Date - 30-01-2018
SINGAPORE 078120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLL 3525C Veh. Inspected SKL 608D
Policy No. Coverage (8) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 3p/01/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Infoermation
Accident Date 23/01/2018 Inspection Date 269/01/2018
Survey held at 15T AUTOWORKS PTE LTD
23 KAKI BUKIT AVE 4
#04-01 (SOUNTH WING)
SINGAPORE 415833
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




1st Autoworks Pte Ltd

23 Kakl Bukit Ave 4, #04-01 (South Wing) Singapore 415933

imate
Date : 20/1/2018 Reference: SKLB08D
OPEL INSIGNIA
Make: 2 0AT
To Whom It May Concern
Dear Sir,
RE: VEHICLE .:SKL608D
CHASSIS NO.:WOLGMS5ED3D1103326
ENGINE NO.:A20NFTONO42T7T0
Name of insured ..Alpine Car Rental Pte Ltd
Date of accident.: 23/01/2018
We append hereunder the estimated cos! of repairs to be carried out to the above vehicle
Parts
_No, Qty Part Description Price (SGD) _
1 | 1 |RHF Headlamp o T $ 840.00 |
| 2 | 1 |Front Bumper Do _i 3 1,387.00
3 1_|RHF Foglamp Cover ' ¢, _ S 83.00
a4 1 _|RHF Foglamp ' $ 2B2.00 |.
| 5 1_|LHF Bumper Bracket - Guide ¢ .+ 3 65.00
6 1_|RHF Bumper Bracket - Guide ' ™ $ 65.00
i 1 |RHF Fender — %, [ A ¢ 5 644 00 |—
8 1 |RHF Fender Liner "1, -~ 5 110.00
| 9 | 1 |RHF Fender Lamp At — 5 45.00
10 | 1 |RHF Absorber $ 413.00
11 | 1 |RHF Wheel Hub | o4 S 768.00
12 | 1 |RHF Control Arm | 3 934.00 |
13 | 1 |RHF Knuckle Arm Assy | 5 437.00 |
14 | 1 |RHWind Mirror Assy “5—, & 5 534.00
15 | 1 |RH Wind Mirror Cover #Vvis6 . 5 83.00
16 | 1 |RH Wind Mirror Glass Aws o | 5 618.00
17 | 1 |RHF Door —De-te.d ] 5 2,061.00
18 | 1 |RHF Door Upper Hinge | - 58.00
19 | 1 |RHF Door Lower Hinge |~ $ 35.00 |
20 | 1 |RHF Daor Limiter | $ 93.00 |
21 1 |[RHRDoor T..T $ 2,061.00
22 | 1 |[RHRFender / ¥ ¢ S 497.00
2 1 |RHR Taillamp pis 5 420.00
Parts Total: § 12,533.00
Less10%: § 1,253.30
Total : § 11,279.70
Labour
Labour Description
No. Price (SGD)



e

To dismantie / renew the accident damaged portion,to panel L
1 beating reshape, siraighten orientate and align repair ireplacement parts. ($650| § 3,900.00
per day)
2 Carry oul spray painting on accident affected area (5550 per day) $ 3.300:-007
3 To diﬁmnnect wire harness of Emc_trmal nnmpnnent to facilitate $ 130.00
= repairs,recannect and check electrical function after repair
4 To remove and replace LHF/RHF under carriage parts g 650.00
5 To conduct 4 wheel alignment g 180:00
] To refocus headlamp g 130.00
Fd To remove and refit front sensor 3 130.00
8 Remove and refit rear windscreen g 260.00
g To conduct transfer door mechanism to new door panel 5 260.00-
£ In
Labour Total : § 8,940.00
Others
her cri
Ao gy Price (SGD)
1 | 10 |Front bumper clip na AL 5 65.00
2 | 3 |Frontfender liner clip  fu 5 19.50
3 1 |Front sensor 1 set At $ 440.00
4 | 1 |RHF Tyre Nt 5 180.00
5 | 1 |RHFRim lod $ 260.00 |~
6 10 |RHF Door Inner Trim Clips e $ 65500
T 10 |RHR Door inner Trim Clips » + 3 65.00
8 | 3 |Rear fender liner clips g 19.50
50 OtherTotal: §  1,114.00
GRAND TOTAL: § 21,333.70

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADOITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE

COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER You
WILL BE INFORMED PRIOR TO ATTION TAKEN —PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully

Service Ex v

Suhaimi GIE It OHA <o it
HP : 8208 8933 Fax:6844 5185

A, Ly ™
R

.b.‘s'/:::f/fg

L{s onT
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Ist Autoworks Pte Ltd

27 Kuki Bukit Ave 4, #04-011 (South Wing) Singapore 415933

TAX INVDICE
AlG Asia Pacific Insurance Pre. Lid
76 SHENTON WAY
#07-16
SINGAPORE 070120
GST Refl Mot 20-0000274-2
Vehicle No:  SKL&ORD Invoice No:
Chasia No:  WOLGMSED3D 103326
Engine No:  A2ONFTONO42770 Invoice Date
DESCRIPTION AMOUNT  SGD
Parts
1 1 |RHF Fender s 644.00
| 2 1 |RHF Fender Liner s 110.00
| 3 1 |RH Wind Mirror Assy -] 534.00
4 | 1 |RH Wind Mirror Cover 5 83.00
| 5 1 |RHF Door $ 2,061.00
Tomi: § 343200
Less 1% § 143120
Pars Total - § 1088 80
Labour
No, Description Price {SG
To dismantle / renew the accident damaged portion.to panel
1 beating, reshape, straighten,orientate and align repair /replacement parts. ($650 | § 1.850.00
per day)
2 Carry oul spray painting on accident affected area ($550 per day) s 2.750.00
3 To disconnect wire harmess of electrical component to lacilitale 5 10,00
repairs,reconnect and check electrical function after repair ’
4 To conduct 4 wheel alignment 5 80.00
5 To conduct transfer door mechanism to new door panel 5 100.00
Labour Total : § 4.910.00
Other

Oiher Description

B:

Price (SGD)




Yours Faithfully,
."f‘-.
3
" o

Fa m‘
Service Advisor
Tel 6B4410B5 FaxBB445185

EADE

ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "IST Auloworks Pie Lid"

- PLEASE INDICATE THE INVOICE NO, ON THE REVERSE SIDE.
Please check and finalize with me this invoice

1 3 |Front fender liner clip 5 19.50
2 1 |RHF Rim $ 260.00
3 10 |RHF Door Inner Trim Clips S 30.00
Other Total : § 309.50

Total : § £,308.30

Lets Lump Sum: § | | ot

After Lump Sum @ § G.E4054

GST(T%) § 45526

Grand Totsl: $ 111,1.“



11292018 PARF/COE Rebata Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Campany

Owner ID: 3483E

Vehicle Details

Vehicle No.: SKL&0BD

Vehicle to be Exported: Yeg

Intended De-registration Date: 2% Jan 2018

Vehicle Make: OPEL

Vehicle Modal! INSIGNILA 2 0AT ABS D/AB 2WD 4DR
Primary Colour: White

Manufacturing Year: 2013

Engine No.: A20NFTONO427T0
Chassis Mo WOLGMSED3D1103324
Maximum Power Output: 162.0kW (217 bhp)
Open Market Value: $27,285.00

Original Registration Date: 26 5ep 2013

First Registration Date: 265ep 2013

Transfer Count: 0

Actual ARF Pald: $30,199.00

Intended PARF Rebate Details

PARF Eliglhility: Yes
PARF Eligibility Expiry Date: 25 Sep 2023
PARF Rebate Amount: $22,649.00

Intended COE Rebate Details

COE Expiry Date: 25 Sep 2023

COE Category: B - Car (1801cc & above)
COE Periad(Years): b (o)

QP Paid: $77.100.00

COE Rebate Amount: $43.624.00

Total Rebate Amount: $66,273.00

The information contained herein Is correct as at 29 Jan 2018

hitps.ifvrl ta.gov.sgitalvriaction/enquireRebaleByPublicBeforeDaereginput7FUNCTION _ID=F0304008TT
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 23 March 2018 4:59 PM

To: ‘wellbulltpteltd@gmail com’

Subject: ACCIDENT INVOLVING SLL 3525C AND SKL 608D ON 23/01/2018 **Our Ref:
CCB/AIGTB001819/Apb3

Our Ret: CC&/AIGTBD01819/Apb3

Ms Wang Yao

Dear Sir/Madam,

ACCIDENT INVOLVING SLL 3525C AND SKL 408D ON 23/01/2018

We refer fo the above subject matier. We write to inform you that we are the loss adiuster appointed by
your motor insurer. AIG Asia Pacific Insurance Ple Ltd to deal with the third party claim against your policy.

We have received a claim from SKL 408D against your insurance policy.

As per out tele-conversation on 21/03/2018. kindly let us have o copy of your acciden! scene photos for our
necessary oction,

Appreciate an early reply.

Best Regards,

Hslao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 67425197 | email: chewhtitika to.corm | fix: 6741-4108
Bl 51, Pava Ui Industrial Park, Ui Aveniue 1, *oz-25 | S{go8ur1)



Hsiao Tong (LKKAuto)

From: Wellbuilt Pte Ltd <wellbuiltpteltd@gmail.com>
Sent: Sunday, 25 March 2018 10:58 PM

To: Hsiao Tong (LKKAuto)

Subject: Fwd: Photo

Attachments: 20180123_233230,pg

Dear Ms chew,

The accident car hit my car behind within the line, we are never over the line.

Regards,

w
ang Yao

Wellbuilt Pte Ltd

Wellbuilt Construction Pte Ltd
14A Tuas South Link 2

Singapore : 636839

Office No. +65 6694 0BG

—-—-- Forwarded message ———

From: Wellbuilt Pte Ltd <wellbuiltpteltd @gmail.com>
Date: Sun, Mar 25, 2018 at 10:48 PM

Subject: Photo

To: chewht@{kkauto.com




This Is accident time | stop my car, behind car hit me but my car stayed within the line




This is accident time | stop my car, behind car hit me but my car stayed within the line




The SKE08B car speed is very fast, this car made accident from behind cracked to in front of my car




The SKG08B car speed s very fast, this car made accident from behind cracked to in front of my car.




The SKG08B car speed is very fast, this car made accident from behind cracked to in front of my car.




After accident the SKL 608B car run to shoulder, at that time | stopped my car on the road. This car
only in front of car cracked




After accident the SKL 6088 car run to shoulder, at that time | stopped my car on the road. This car
only in front of car cracked



















Hsiao Tﬂr_l-ﬁ !LI{KAutu}

From: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>

Sent: Monday, 22 April 2019 8:34 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: 14422414915G *Our Ref: CCH/AIG18001819/Apb3 [ACCIDENT

INVOLVING SLL 3525C(0l)/ SKL 608D(TP) / SKA 9503X ON 23/01/2018]

Dear Hsiao Tong,

Please proceed with rejection based on the photos and request TP to provide evidence for our further
consideration.

Thank you.

Kind Regards,
Saliha

Saliha Syed Yusoff

AlG

senlor Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AIG Building, 78 Shenton Way #0B-16, Singapore 079120
Tel +(65) 6419 1917 |
WWWw.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)
Sent: Monday, April 1, 2019 9:44 AM

To: Syed-Yusoff, Saliha <Saliha.Syed-Yusoff@aig.com>
Subject: [EXTERNAL] RE: Your Ref: 144224149156 *Our Ref: CC6/AIG18001819/Apb3 [ACCIDENT INVOLVING SLL
3525C(0l)/ SKL 608D(TP) / SKA 9503X ON 23/01/2018)

Caution: External Email
Hi Saliha,

Yes. Third party is still pursuing the claim. Last email from third party was on 27/02/2019.
1



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Syed-Yusoff, Saliha <3aliha.Syed-Yusoff@aig.com>

Sent: Sunday, 31 March 2019 11:22 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: Your Ref: 14422414915G *Our Ref: CC6/AIG18001819/Apb3 [ACCIDENT INVOLVING SLL 3525C(0I)/ SKL
608D(TP) / SKA 9503X ON 23/01/2018]

Dear Hsiao Tong,
Is repairer still pursuing the matter? When was the last correspondence?

Thank you

Kind Regards,
Saliha

Saliha Syed Yusoff

AlG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd

AIG Building, 78 Shenton Way #08-16, Singapore 079120
Tel +{65) 6419 1917 |

wWww.aig.5g

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com)
Sent: Thursday, March 14, 2019 10:06 FM

To: Syed-Yusoff, Saliha <Saliha. =Y. alg.com
Subject: Re: Your Ref: 144224149156 *Our Ref: CC6/AIG18001819/Apb3 [ACCIDENT INVOLVING SLL 3525C(01)/ SKL
608D(TP) / SKA 9503X ON 23/01/2018]

Hi Saliha,
We refer to the above matter.

Please be informed that our insured disputed on third party claim against her insurance as she insisted that
she was driving within her lane. She was not at fault, The scene photo shows her car still within her lane.

In view of this, we seek your further instruction in order for us to proceed further,

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht®|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Syed-Yusoff, Saliha <Salih -Yusoff, L0

Sent: Tuesday, 26 February 2019 1:46 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: 14422414915G *Our Ref: CC6/AIG18001819/Apb3 [ACCIDENT INVOLVING SLL 3525C(01)/ SKL
608D(TP) / SKA 9503X ON 23/01/2018]

Dear Hsiao Tong,
Any further development on this matter?

Thank you

Kind Regards,
Saliha

Saliha Syed Yusoff

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AIG Building,78 Shenton Way #08-16, Singapore 079120
Tel +(65) 6419 1917 |

www.aig.s8

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emalil in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into

3



which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Syed-Yusoff, Saliha
Sent: Wednesday, December 5, 2018 9:52 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your Ref: 14422414915G *Our Ref: CC6/AIG18001819/Apb3 [ACCIDENT INVOLVING SLL 3525C(01)/ SKL
60BD(TP) / SKA 9503X ON 23/01/2018)

Importance: High

Dear Hsiao Tong,
| have granted access in merimen.

thank you

Kind Regards,
Saliha

Saliha Syed Yusoff

AIG

Complex Claims Examiner

Clalms | AIG Asia Pacific Insurance Ple. Lid

AIG Buiiding, 7B Shenton Way #08-18, Singapore 079120
Tel +{65) 6418 1617 | Fax +{65) 68357416

W 0. COIMLEY

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately notify me by
“Reply"” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) -

Sent: Wednesday, December 05, 2018 9:15 AM

To: Syed-Yusoff, Saliha

Subject: Your Ref; 14422414915G *Our Ref: CC6/AIG18001819/Apb3 [ACCIDENT INVOLVING SLL 3525C(01)/ SKL
608D(TP) / SKA 9503X ON 23/01/2018])

Your Ref: 14422414915G
Our Ref: CC4/AIG18001819/Apb3

Dear Sirs/Madam,
ACCIDENT INVOLVING SLL 3525C(Ol)/ SKL 608D(TP) / SKA 9503X ON 23/01/2018

We refer to the above matter,



Please be informed that our insured disputed liability as she insisted that she was driving within her own lane.
Third party(SLK 608D) swerved into her lane and hit onto her car. After the accident, she stopped her cor
immediately. After 10 minutes later, SKA 9503X had hit onto her car from behind.

There was no video from both parties. Our insured had submitted accident scene photos for our
consideration,

We would like to request a copy of SKA 9503X's accident report in order for us to further review the matter.

Appreciate an early reply.

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it Is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tunﬂ !LI{I(Autu!

From: Hslao Tong (LKKAuto)

Sent: Thursday, 25 April 2019 9:16 PM

To: 'suhaimi@firstautoworks.com.sg’

Ca Admin A

Subject: Your Ref; SKL 608D *Our Ref; CC6/AIG18001819/Apb3 [ACCIDENT INVOLVING SLL
3525C(AIG) & SKL 608D ON 23,/01/2018]

Attachments: Statement of SLL3525C pdf: Car Accident Photo 01.pdf; Car Accident Photo 02.pdf

r.pdf; Car Accident Photo 3.pdf

Your Ref: SKL 608D Without Prejudice
Our Ref: CC&/AIG1B001817/Apb3

Dear Sirs/Madam,

ACCIDENT INVOLVING $LL 3525C(AIG) & SKL 608D ON 23/01/2018

We refer to the obove matter.

Attached is a copy of our insured accident statement & scene photos for your easy reference. Our insured
insisted that she was driving within her lane. She was not at faull. The scene photo shows her car still within

her lane.,

In view of the above. we have our principal instruction to deny liability and unable to look into your client's
matter.

You may provide further evidence for our further consideration.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



1st Autoworks Pie Ltd
23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415933
TAX INVOICE
i Asin Pacific Insuranee Pic. Lud
| SHENTON WAY
i7-16
INGAPORE 079120
GST Ref. Mo 200002 74-Z
ishicle No:  SKL60SD involce No: CO-ASEL | MRD0I29G
*hasis No : WOLGMSED3DI {03326
zngine Mo; AZONFTONO42770 Invalca Data: fr=Mlur-18
JESCRIPTION AMOUNT sGD
Nao, Description.
1 Carry out lump sum repair on accident vehicle corresponding 1o supply of spare $ 6,600,00
parts,labour and spray painting charges
Total: $ 6,600.00
GST (7%) 5 462.00
Grand Total: § 7,0682.00
Yours Faithfully, 77
J,,-*.';.V’
Suhaimi Ong
Sarvice Advisor
Tal: GB441885 Fax:B58445185
EAOE
s Ple Lid".

- ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO™ ST Autowork

- PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.



F. Invoice Page ] of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
|"SUME Phone: +85 6224 0010 Fax- +85 6224 0030
ASSOCIATION Operating Hours: Manday o Friday 8am to 5pm
GST Registration Ne: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No GR-18-013845

Date of Request: 25M12018 Your Ref No: Online Purchase

1st Autoworks Ple Lid

23 Kaki Bukit Ave 4
#04-01

Singapore 415933

Dear SirfMadam,

Enquiry Date 25/01/2018

Enquiry By Mohd Suhaimi Bin Mahd Suadi Ong

TP Vehicle No SLL3s25C

Accident Date 2310172018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLL3525C AlG Asia Pacific Insurance Ple. Lid. 22/02/2017-27/108/2018 B65-8419-3000
Thank Yaou

The images provided 1o you are taken from the onginal reports forwarded 1o the centre by the members of the General Insurance
Association of Singapore and we take no respansibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their Images.

This is a computer generated document and requires no signature

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_g... 25/1/2018



4 Invoice Page 2 ol 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE #rone -85 5224 0010 Fax +55 6224 0030
ASSOCIATION Operating Hours: Monday 1o Friday Sam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No: GR-18-013845
Date of Reguest: 25/01/2018 Your Ref No: Online Purchasa
15t Autowarks Pte Ltd
23 Kakl Bukit Ave 4
#04-01
Singapore 415833
Dear SirMadam.
Enquiry Dale 25/0112018
Enquiry By Mohd Suhaimi Bin Mohd Suadi Ong
TP Vehicle No. SLL3525C
Accident Date 2310172018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Data:
[%] GIRO [ ] Cash [ | Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fi useaction=dsp g... 25/1/2018



Authorization To Act

1, Alpee G i Pl G (“the third party claimant™) of
A rf {oa , Allvd Ceante | Pt b (5 k

(address), owner of f k¢ en (vehicle no.) hereby

authorize ' Ao e (4

(“the workshop™) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim”) for my vehicle
no. 'L LEcyZ that was damaged pursuant to the accident which

occurred on * /e (date) along S(F ke [/
L b | - ] W oo Mo £ {lncatinn] invniving
vehicle no/s (g L 33248

(“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as the
driver/owner/insurers of the other vehicle's is concemned.

Dated this ' dayof [ (monthy20 /¢ (year)

N D

Signed by “the thisd party claimam™ Signed by “the workshop™




y ot -:I'
Accident Involving Vehicle no, | e"kL s

At

Letter of Authorisation & Indeminity

R - oo .
',ill_i- J[{}n lJJ /‘,‘_ "l"ft.fl_!

FLE Gax L[4 1 lebr he ey o

F

I'We. the owner of vehicle no, -LLLOFYZ hereby instruct  and  suthonze
irt A~ Iy fre  f4d (“the workshop™)
to commence repairs to the smd vehicle. Pending the outcome of my/our clmim agninst the
third party, U'we forthwith pay vou the sum of § bemng refundable deposit of the
repair to my/'our said vehicle.
Your are further authonized to appoint solicitors on my/our behalf and pive the solicitors full
instructions as if the appointment is made and mstructions are given by me us with respect 1o
the conduct of my/our claim against the third party driver and/or his msurers mcluding if
necessary, to commence legal proceedings in court in my/our name against the third party,
You have my/our full authonity to mstruct my/our solicitors 1o pegotiate a settlement with the
third party and/or his insurers on such terms as you deem fit
Upon resolving my/our claim, you are authorized to agree with my/'our soliciiors on the
amount of their professional costs and disbursement for acting for me'us and 0 receive
payment of the balance of the settlement sum on my/our behalf directly into your account. In
the event that my/our claim or legal costs of the third party as well as the professional costs
and disbursements of my/our solicitors notwithstanding that my/our solicitors were appointed
by vou on our behalf.

l/we also hereby instruct and suthorise you deduct directly from the claim monies received
from the third party all outstanding balances that are still owing to you, namely the balance of
repair costs and rental of substitute vehicles,

In the event that I/'we am/are required to attend &t my/our solicitors office or to attend court in
connection with my/our claim, I'we shall render full co-operation.

In the event that my/our claim against the thard party and/or his insurers is not successful or
cannot be proceeded with and/or if any Judgement or settlement is not honoured or satisfied
by the third party, ['we authorise you to revert the claim against my/our own insurers for the
cost of repairs and any other losses recoverable under my/our policy of insurance. In this
respect, 'we understand and accept that the excess amount applicable under policy of
insurance shall be borme by me/us,

If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of
repairs and/or any other losses recoverable under the policy of insurance or make an offer to
pay less than the amount claimed by you, l/'we agree and undertuke to pay the full amount of
your repair bill and survey fees and any other expenses reasonably incurred on my/our behalf
or to pay you the difference in amount, as the case may be.

lwe shall keep you informed of any correspondences and/or summons that | may receive due
to this action agresing to pay or receive any monies due 1o this claim.

-

dagor_ <Y 20 ff

| 11-1./{: AL

Signature of vehicle owner -

Name - Witnessed by

3

IC No: aten
[Company stamp, if applicable)

Address CUly oy ""IL;'"..'L (A

)

C bog6es

Tel :

GS/) o




Letter of Demand

Re : ﬁﬂcidem involving my vehicle no. 'L 0847 and vehicle no.
bt on AU/l at » k. HRS PM/AM  along
(L Bav Egf E AT W P T W ¥

i -

1) /We, the owner of vehicle no. */'“Ci”  hereby appoint

UF kol fle (4 (“the workshop™)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows :

Vehicle Repair cost / Excess AT
Vehicle Rental Fee for days @

$ per day S

Loss of use/rental for  © days (@ _ B
$_1’¢  perday T et
Loss of income for days @

$ per day 3
Police search fee/police report fee/LTA search fees 3
Others / Jies " o $°

Total : $ /7% oo

Signature of vehicle owner 'C:l T~
Name - - Witnessed by :
Address : : Hoy Ol 0 s Liads | o Pl

N/ Yutbis




Hsiao Tuna !Ll{l{Auto!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 5 December 2018 9:19 AM

To: ‘Syed-Yusoff, Saliha’

Subject: Your Ref: 1442241491SG *Our Ref, CC6/AIG18001819/Apb3 [ACCIDENT INVOLVING

SLL 3525C(Ol)/ SKL 608D(TP) / SKA 9503X ON 23/01/2018]

Your Ref: 14422414915G
Our Rel: CC4/AIG18001819/Apb3

Dear Sirs/Madam.

ACCIDENT INVOLVING SLL 3525C(Ol)/ SKL §08D(TP) / SKA 9503X ON 23/01/2018
We refer to the above matter,

Please be informed that our insured disputed liability as she insisted that she was driving within her own lane.
Third party|SLK 408D) swerved into her lane and hit onto her car. After the accident. she stopped her car
immediately. After 10 minutes later, SKA 9503X had hit onto her car from behind.

Thera was no video from both parties. Our insured had submitted accident scene photos for our
consideration.

We would like to request a copy of SKA 9503X's accident report in arder for us to further review the matter.

Appreciate an early reply.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-32197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Menmen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Mo settiamant

CLATM SUBFOLDER TRACKING
Case | Wotified Est Submitted | Ad) Assigined Ad| Apt | Ad) Submitted | Ins Auth'ed Status
far
|79 790 2018 g;’; e $56,600.00  $§6,600.00 m ey
£t dng | ot a e | Ese fstmmies | | View ipe | Cancei o |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Ingured: Wang Yao, [0: S2T19903H
Main .
Cluimani: Inumt CAR RENTAL PTELTD. Co Reg No. 198003483E 5
wehicle B . |23/01/2018 23:00 - :59
No. | |SKL60BD {Dnte of LOSS! |15y \uonthg and 28 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 144224149156 Rolcy/COver | 2100501846 (Comprehensive)
Vahicle Reg
. SLLIS25C m,, 5083815112
[Insured). -
Excess: .
Repairer st Autoworks Ple Ltd (HG) 27 Kaki Bukit Ave 4, #04-01, 415933 Kokl Bukit - Tel: 68441985
Handling AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel; 65-8415-3000 ... [Handied by Syed-Yusoff, Saliha] Saiina Syed-
Insurer; Yusaffiliaig.com
Claimant's
[P NTUC Income Insurance Co-operative Lid (HG) - Tel!
| Adjuster: LKK Auto Consultants Pte Ltd (WQ) - Tel: 6256-3561 .. [Handi=d by ADRIAN LING] ... [Final Rpt due 08/02/2018)

ASSOCIATED MAIL RECEIVED

wview Al |  Compose Case Mad |

There are no mail for this cose.

No results

ALL ASSOCIATED TASKS=
Due Date  Priority  Type

View Al | Searcn Tasks | _Create wew Tusk | Compiete |
Subject Handler  Assigned By  Completed On  Created On  Dona?

Task Group

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019




Merimen e-Claims Page 1 of 2

Claim Documents

*SKLG60BD (14422414915G)
[SLL3525C]
TP
ALPIN CAR RENTAL PTE LTD
Jan 23 2018 11:30PM
[Wang Yao]
1st Autoworks Pte Ltd

|

No | Finallzed On ALG Asia Pacific Insurance Pte. Lid. (§G) Thumbnall Print
I3/ s | e . Chuman: WANG YA © | LoasvTH
Photos/ Images 3 per v &
fo | Relsbel/Reorder | LKK Auts Consultants Pie Lid (HQ) Thumbnall | Print
! |0LOZ1B 12:07 | General View g Lad 306 | BA
7 |;yozi1e 12:07 | Chassis Number 0| weaws | A
3 |01/02/1812:07 | General View 0| tescws | B
4 |01/02/1812:07 | Genersal View 0| aws | B
£ |0102/1812:07 | Geners] View @ | oaaws | |
|6 |01/02/18 12107 | General View Load G | A
7 |oymane12:07 | General View 0! sawc | B
& |Dim2sie 12:07 Ganeral View 0 | toadwes | &
5 |o1/02/18 12:07 | General View Q| wwws | &
10 |0L021812:07 | General View @ | adirs | &
11 |puois 12:07 | General View )| adwc | A
12 |D1/02/18 13:07 | General View Q| oadws | A
D |01/02/18 12:07 | Ganeral View Load 10 | &
14 |01/02/18 12:07 | General View Q| iwows | B
1% |01/02/18 12:07 | General View 0| oeawrs | A
16 |D1/02/18 12:07 Ganeral View load G | ¥
17 | 01/02/18 12:07 | General View Q| waiws | B |
18 |0U02/18 12:07 | General View @ | teedwc | B
19 |01/02718 12:07 General View g toad 0G| BA
0 |0U02/18 1207 | Genersl View 0| woaws | B
21 |oioasim 12:07 | Genersl View )| adwc | A
12 |o1/02/18 12:07 | General View )| leades | B
3 |002/18 12:07 | General View 0| wedes | B
24 |01/02/1B 1207 | General View O | waws | &
2% |0U02/18 12:07 | General View Q| aawc | A
75 |01/02/18 1207 | General View @ | toaas | B
I7 |01/03/18 12:07 | General View 0| laews | A
I8 |D1/02/18 12:07 | Genersl View 0| i | A
29 |0L/02Z/1B 12:07 | Geners] View 0| wers | A
3 |0U02/1E 12107 | General View 0| caws | A
11 |01/02/18 12:07 | General View @ | eawc | & |
Documentation iperpage |v]| B
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnaail | Print
1 30/01/18 17115 TP GIA REPORT Load FOF
‘2 |o)12/1815:15 | TP ESTIMATE_MARKED. Load POF
|3 |05/12/16 08:07 | Photos from OT 1 2 Load POF
4 |D5/12/1809:07 | Photos from OI 2 Load PDF
5 |D5/12/18 09:07 | Photos from O1 3 € | Lowd PO
& |25/04/19 21:16 | Emall from Saliha dd 220419 Load POF
7 |z5/0a718 21116 | Email to TP dd 250419 Load POF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019



Menmen e-Claims Page 2 of 2

Assessment Reports {1perpage [v] #&
Mo |Fnalced On TAIG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnail | Print |
[We _|Finalized On AIG Asla Pacific Insurance Pte. Ltd. [SG) Thumbna)| ME
(1 |p6/02/18 17:24 | report of SKASS0IX g_,M.J__.

Documents Checklist

DOCUMENTS CHECKLIST Reset | sove | e |
Thiere are e documant checkfists configured

Shew Remarks To: L] Handling Insurer
Poarim| Fimrmais Sre private Uil pou Show | T0 Gthes partied.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/11/2019



Adjuster Report

LKK Auto Consultants Pte Ltd coregne 19se07168m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-35681 Fax: 6844-8805 Email sur@lkkauto.com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CCE/AIG18001818/APB302

Date: 13/11/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100501846
Claimant i
Vehicle No : SKL&08D Insured Vehicle No : SLL3525C
Date of Loss 23/01/2018 Mature of Claim: TP Claim No: 144224148156
F F I
Reg No; SKLE08D
Make & Model: OPEL INSIGNIA, 2.0 AT (A) Engine No: AZ0NFTONO42770
Reg. Date: 26/09/2013 (Man. Year. 2013) Chassis No: WOLGMSED3D1103326
Colour: White Odometer: 53166 km
Engine Capacity: 1988 cc
Markel Value/New Car
Prica A
Sum Insured (S%); Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 245/45 R18 Rear Tyre Size: 245/45 R18
Front Left Side: Dunlop 6 mm Rear Laft Side: Dunlop 6 mm
Front Right Side: Dunlop & mm Rear Right Side: Dunlop 8 mm
The above values represant e remaming fpre freads dopth
\COST OF CLAIMS Repairer's  Adjuster's Difference  DIff %)
Parts 12,383.70 3,388.30 8,885.40 7258
Miscellaneous ilems 0.00 0.00 0.00
Labaour B.940.00 4.810.00 4,030.00 4508
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total {S§) 21,333.70 8,308.30 13,025.40 61.06
Approved Total {Overridden) (5§) 6,600.00
(S$5) 21,333.70 6,600.00 14,733.70 69.06
+ GST 7.00/7.00% (S§) 1.483.36 462.00 1.031.36 68.06
Nett Amount (S§) 22.827.06 7,062.00 15,765.06 69.06
Global Sum Seltlament (S§) 0.00
INSPECTION
Date of Assignment: 29/04/2018
Date Inspected: 29/01/2018 Inspecied At 151 Autoworks Pte Lid (HQ)
23 Kaki Bukil Ave 4, #04-01
Singapore 4150833
Estimaled Period of Repair: 6.0 days

Adjuster: ADRIAN LING

Manager; CHEW HSIAQ TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/11/2019



Adjuster Report Page 2 of 4

NOTE: This report represants our findings at the iime snd place of inspection steted harein. Such inspection has been carmied oul to the best of our
knowiadge and abiity but any other labilty under any other circumstances iy hereby sxpressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/11/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Mo. Qty PartNo. Particulars Condition Repairer’s Amount
1 1 *RHF HEADLAMP Mot Mecessary B840.00 FL “FL
2 1 *FRONT BUMPER Repair 1.387.00 FL *FL
3 1 *RHF FOGLAMP COVER Not Necassary B3.00FL *FL
4 1 *RHF FOGLAMP Mot Necessary 282 DD FL =FL
5 1 *LHF BUMPER BRACKET -GUIDE Naot Necessary 65,00 FL *-FL
B 1 *‘RHF BUMPER BRACKET -GUIDE Not Necessary 685.00 FL *-FL
7 1 *RHF FENDER Distorted 544 00 FL *544 00FL
B 1 *RHF FENDER LINER Deformed 110.00 FL *110.00 FL
a 1 *RHF FENDER LAMP Not Necessary 45 00 FL “FL
10 1 *RHF ABSORBER Nol Necessary 413.00FL “FL
11 1 *RHF WHEEL HUB Nol Necessary T68.00 FL *FL
12 1 *RHF CONTROL ARM Not Necassary B34.00FL *FL
13 1 *RHF KNUCKLE ARM ASSY Mot Necessary 437 .00FL *FL
14 1 *RH WIND MIRROR ASSY Damaged 534 00 FL *534 DOFL
15 1 *RH WIND MIRRCR COVER Missing 83.00FL *83.00FL
16 1 *RH WIND MIRROR GLASS Mot Necessary B18.00 FL *-FL
i7 1 *RHF DOOR Dented 2,061.00FL *2,061.00FL
1B 1 *RHF DOOR UPPER HINGE Mot Necessary 58.00 FL *FL
19 1 *RHF DOOR LOWER HINGE Mot Necessary 35.00FL *FL
20 1 *RHF DOOR LIMITER Not Necessary 83.00FL “FL
21 1 *RHR DOOR Repair 2,061.00 FL FL
2 1 *RHR FENDER Repair 487 00 FL *FL
23 1 *RHR TAILLAMP Not Necessary 420,00 FL *-FL
24 10 ‘FRONT BUMPER CLIP Necessary B65.00FS *-FS
25 3 *FRONT FENDER LINER CLIP MNecessary 18.50F5 *18.50F5
26 1 *SET FRONT SENSOR Mot Necessary 440.00 F5 *-F5
27 1 *RHF TYRE Mot Necessary 180.00FS *-FS
28 1 *RHF RIM Cut 260.00FS *280.00FS
20 10 *RHF DOOR INNER TRIM CLIPS Necessary B5.00FS *30.00FS
a0 10 *RHR DOOR INMER TRIM CLIPS Not Necessary B5.00FS *.F§
31 3 *REAR FENDER LINER CLIPS Not Necessary 18.50FS ~FS
F=Franchise part S=SpcMen. L=ListhemDise
Sub Total (S5)  13,647.00 3,741.50
- List ltem Discount on L Items 10.00/10.00% (S$) 1,253.30 34320
Total Parts (S8)  12,393.70 3,398.30
| Report was unsubmitted during this prini-out. |
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanecus items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO DISMANTLE /RENEW THE ACCIDENT DAMAGED New 3,800.00 1.950,00
PORTION ,TO PANEL
BEATING [RESHAPE ,STRAIGHTEN ,ORIENTATE AND
ALIGN REPAIR /REPLACEMNET PARTS
2 CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED  New 3,300.00 2,750.00
AREA
3  TODISCONMECT WIRE HARNESS OF ELECTRICAL New 130.00 30.00
COMPONENT TO FACILITATE REPAIRS ,RECONNECT
AND CHECK ELECTRICAL FUNCTION AFTER REPAIR
4 TO REMOVE AND REPLACE LHF/RHF UNDER CARRIAGE New 6550.00 0.00
PARTS
5 TOCONDUCT 4 WHEEL ALIGNMENT New 180.00 BO.00
& TOREFOCUS HEADLAMP New 130.00 0.00
T TO REMOVE AND REFIT FRONT SENSOR New 130.00 0.00
8 REMOVE AND REFIT REAR WINDSCREEN New 260.00 0.00
g  TOCONDUCT TRANSFER DOOR MECHANISM TO NEW New 260.00 100.00
DOOR PANEL
Gross Labour Cost (S§) 8,940.00 4.910.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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