“® SERVICE REQUESTS MESSAGES

English (SG) ~ LKK AUTO CON

SULTANTS PTE

LTD (OD

-

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

General Details

Involving
69 2008 TOYOTA HIACE MANUAL TOYXXX (GBB1479L)

Date of Loss
13 January 2018

Time of Loss
10.00

Loss Description
GBB1479L (INSD) C/W SLM1133H (TP)

Comment

Workshop Details

Total Rebate Amount
632

Nett Loss Amount
$12,368.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

17/09/2018

Days of work completion *
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# SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Detalis Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Vehicle & Driver Details

Vehicle Registration# GBB1479L Purchase Date dd/mm/yyyy @
Registration State SINGAPORE Registration Date * 12/08/2008 22z
Mileage Age of Vehicle 9
CATEGORY POLICY INFORMATION ASSESSMENT INFORMATION Oriver Detalls
CATEGORY FNOL INFORMATION =
Manufacturi
anufacturing 2008 2008 INFORMATION
Year
Driver Name SAZLINDA BTE HASHIM
TOYOTA HIACE
Mak TOYOTA
ke MANUAL
Date of Birth 27 May 1974 dd/mmsyyyy [
Model TOYXXX HIACE MANUAL
Age 44
Type v
Occupation Unknown
Type of Paint
Education
Oth ¥
Qualification <
Chassis No JTFHTO2PB0O0029205 JTFHTO2PB00029905
Driving o
Experience
Engine No 1KD1853340 1KD1853340
Driver License
#
Engine
2982
Capacity

https://vp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests htmi#/service-requests/assessment/?serviceRequestNumber=28159&tab=partsandlabour 1/2



CATEGORY POLICY INFORMATION ASSESSMENT INFORMATION CATEGORY

Sum Insured 0 0 License Type

Market Value 0 13000 License Issue
Date

License
Expiration
Date

Address

Address type

Gender

Marital status

Identification #

httne-/lun emartrlaime ava ram enfelaimonnrtal/htmllindavaandnrcaniira_ranniscte htmit/canvire.reniiacte/aceacemeaent/?carviraRaniisethNiimhar=2R1 R0 tah=narteandlahniir

FNOL INFORMATION

BLK 110 JURONG EAST,
600110, Singapore

Personal Correspondence

Female

Unknown

S7416536B

POST SURVEY
INFORMATION

dd/mm/yyyy

dd/mm/yyyy
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L. SERVICE REQUESTS MESSAGES

CLAIMS

« Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous Summary

Detailed Assessment

.

Inspection Date

Total Loss

Towing Charges

Voluntary Excess

Compulsory Excess

Young/Inexperienced/Unn
amed Driver Excess

Other Excess

Age of Tyres

Front Tyre Size

Front left side

Front right side

31/01/2018

Yes Na

195/80R15

BRIDGESTONESmMmM

BRIDGESTONE8mm

Condition of Vehicle at time of survey

£ General condition

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition
Tyre Condition

Spare wheel
Rear Tyre Size
Rear left side

Rear right side

Good
No

- No

y No

Yes Na
Good
195/80R15
BRIDGESTONEBmmM
BRIDGESTONEBmm

httos://lvp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmli#/service-reauests/assessment/?serviceReauestNumber=28159&tab=partsandlabour
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L SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%

Discount% Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20 Paint Material Ratio 80
Cash Loss Yes No
Part Supplied by AXA Yes No

httne*/fivn emartclaims a¥a com sal/claim-nortal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=28159&tab=nartsandlabour
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Assessment Details

General & Workshaop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts

SR QUAN

ACTION
NO TITY MATERIAL SIDE PART NAME

REPAIR/REPLACE LIsT DEPR/ Disc SALY PART
CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS) REMOVE

PART
NUMBER (PARTS)

FRONT i
i & 1 1 BUMPER Deformed 220 220 Reviewing i}

FRONT
s, 2 1 BUMPER Damaged 80 80 Reviewing il
BRACKET LH

FRONT
s 3 1 BUMPER Damaged 80 80 Reviewing i}
BRACKET RH

FRONT
BUMPER -
W /7 4 1 TOW HOCK Damaged 10 10 Reviewing i}

COVER LH

FRONT
/ 5 1 $gc"vp}fch Damaged 10 10 Reviewing i

COVER RH

FRONT

1 BUMPER
FOG LAMP
LH

Serviceable 0 0 0 0 0 Deny i

FRONT
BUMPER

8 L 7 L FOG LAMP
RH

Serviceable 0 0 0 0 0 Deny i

FRONT
a2 / 8 1 BONNET Repair 0 0 0 0 0 Deny i ]
HINGE LH

FRONT
() ’ 9 1 BONNET Repair 0 0 0 0 0 Deny i |
HINGE RH

@ / 10 1 i M Repair 0 0 0 0 0 Deny i

FRONT _r
o s " 1 DOOR LH Dented 650 650 Reviewing i1}

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmli#/service-requests/assessment/?serviceRequestNumber=28 159&tab=partsandlabour 1/5



EDIT o

NO
@ # 12
=] e 13
] Vs 14

) s 15

J s 16
7] s, 17
u ' 18
=] ' 4 19

€] s, 21
@ I 22
a8 ’, 23
7] 4 24

PART REPAIR/REPLACE
PART NAME NUMBER (PARTS)

FRONT
DOOR RH

FRONT
DOOR
PILLAR LH

FRONT
DOOR
PILLAR 2ND
LAYER

FRONT
DOOR HINGE
UPPER LH

FRONT
DOOR HINGE
LOWER LH

FRONT
DOOR
CHECK LH

FRONT
DOOR
PILLAR RH

FRONT
DOOR HINGE
UPPER RH

FRONT
DOOR HINGE
UPPER LH

FRONT
DOOR STEP
COVER LH

FRONT
DOOR STEP
COVER RH

FRONT
DOOR STEP
PANEL RH

LH SIDE
DOOR

CONDITION

Repair

Dented

Repair

Repair

Repair

Serviceable

Repair

Repair

Repair

Damaged

Damaged

Bent

Dented

LIST DEPR.J pisc SALV
PRICE BTTR% OUNT% AGE%
0 0 0 0
330

0 0 0 0

0 0 0 0

0 Q 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 ] 0

95

95

125

750

PART
PRICE(NET)

330

95

125

750

httne'/lun emartrlaime ava rnm ealrlaim-nartal/htmllindex-vendnr-sarvice-reniiaste htmiit/carvica-raniiaste/acencsemant/?earviceRaniastNiimhar=28150& tah=narteandlahniir

ACTION
(PARTS)

Deny

Reviewing

Deny

Deny

Deny

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE

i
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SR QUAN PART REPAIR/REPLACE LisT DEPR./ pisc SALV PART ACTION
ERIY NO ™y MATERIAL SI0E PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNTY% AGE% PRICE(NET) (PARTS) REMOVE

RH SIDE _—
DOOR Dented 750 750 Reviewing fir

AIR COND

=] I 26 1 SUCTION Bent 210 210 Reviewing i
HOSE

AIR COND
3 £ 27 1 DISCHARGE Bent 195 195 Reviewing i
HOSE

AIR FILTER soev
BOX ASSY Damaged 340 340 Reviewing i1}

I # BUMPER Deformed 230 230 Reviewing i

REAR
& g 30 1 BUMPER Necessary 45 45 Reviewing i
BRACKET LH

REAR
=) ry 31 1 BUMPER Necessary 45 45 Reviewing g
BRACKET RH

REVERSE i
SENSOR Shorted 180 180 Reviewing |

REAR .
i} Fi 33 1 FENDER RH Repair 0 0 0 0 0 Deny i |

FRONT
1 / 34 1 EXHAUST Bent 2600 2600 Reviewing i
PIPE

REAR
@ 7, 35 1 EXHAUST Repair 0 0 0 0 0 Deny i
PIPE

FRONT

o ’ 36 1 NUMBER Damaged 30 30 Reviewing i
PLATE

DOOR
i s 37 2 COMPANY Necessary 15 30 Reviewing i
STICKER

RH SIDE
- DOOR )
& ’ 38 1 FLOOR Bent 330 330 Reviewing i
PANEL

https://vp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=28159&tab=partsandlabour 3/5



REPAIR/REPLACE CONDITION LIST DEPR./ DISC SALV

PART ACTION
NUMBER (PARTS)

SR QUAN PART
EDIT Y PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS) i

NO MATERIAL SIDE PART NAME

RH SIDE
DOOR
@ ' 39 1 FLOOR Bent 250 250 Reviewing i}
PANEL 2ND
LAYER

RH SIDE
@2 s, 40 1 DOOR INNER Serviceable 0 0 0 0 0 Deny i |
BOARD

FRONT
(] 4 4 1 SUPPORT Repair 0 0 0 0 0 Deny i}
PANEL

RADIATOR
LOWER

] s 42 1 SUPPORT Bent 220 220 Reviewing i
PANEL

AIR COND
CONDENSER Banl 580 580 Reviewing fir

O P 44 1 ot Ben 590 590 Reviewing i

RADIATOR
@ V 45 1 HOSE Serviceable 0 0 0 0 0 Deny ]
UPPER

RADIATOR

o Fa 46 1 HOSE Damaged 30 30 Reviewing I
LOWER

RADIATOR —
= 1 FAN COVER Damaged 125 125 Reviewing i

[ 1]
~

5] ’ 48 1 i Serviceable 0 0 0 0 0 Deny Ui

AIRCOND i
) , 49 1 FAN MOTOR Serviceable 0 0 0 0 0 Deny i

@ p 50 1 N Bl Serviceable 0 0 0 0 0 Deny i

5 s’ 51 1 i Serviceable 0 0 0 0 0 Deny fir

a8 s 52 1 COOLANT Necessary 30 30 Reviewing i}
Labour

httne:/lin emartrlaime ava rom enlelaimonnrtal/htmllinday-vandnr-earvice-raniiacte htmlft/earvire-raniiacte/accacemant/?2caniiraRaniiaetNiimhar=2R1580& & tah=narteandlahnir ai/5



S [ R

EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE
o & 1 PANEL BEATING & BODY WORK 2200 0 0 Reviewing i
,: ra 2 SPRAY PAINT 1600 0 0 Reviewing i
g P 4 3 TOWING FEE 120 0 0 Reviewing i

httns'/lvn smartclaims axa eom salclaim-nortal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=28159&tab=partsandlabour 5/5



Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add Approve Deny Submit All
SR
EDIT NO NAME ACTION
DAYS
OF
L 4 1 REPAIR Reviewing
12
DAYS

Vehicle Condition

AMOUNT

Taxes & Ratio

COMMENT

Parts & Labour

REMOVE

Miscellaneous

httns //un emartelaims axa com sa/claim-nortal/html/index-vandor-service-realiasts html#/service-reauests/assessment/?serviceReanestNumber=28159&tab=miscellanecus

Summary
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Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $12,575.00 Claim Amount $12,575.00
CATEGORY ESTIMATE REVISED AMOUNT
Labour $3,920.00 $3,920.00
Excess -$600.00 -$600.00
Spare Parts $9,255.00 $9,255.00
Submit for Review

httns*//vn smartelaims axa com sa/claim-nortal/htmll/index-vendor-service-reauests htimi#/service-reauests/assessment/?serviceReauestNumber=28159&tab=miscellaneous



Assessment Details

r -

General & Workshop Details Vehicle & Driver Details

Add Apprave Deny Submit All
SR
EDIT NO NAME ACTION
FINAL
[ ' 4 1 LUMP Reviewing
SUM

Vehicle Condition

AMOUNT

10000

Taxes & Ratio

COMMENT

Parts & Labour

REMOVE

Miscellaneous

httne /lun emartrlaime ava ram sa/claim-nartal/htmllindex-vandar-sarvica-rannests himl#/sarvica-ranniests/assessmant/?serviceReauestNumber=28159&tah=miscellaneous

Summary
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Claim Amount $9,400.00 Claim Amount $9,400.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $10,000.00 $10,000.00
Excess -$600.00 -$600.00

Parts & Labour

Submit for Review

Miscellaneous

httns//vn smartclaims.axa.com.sa/claim-portal/lhtml/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=28159&tab=miscellaneous

Summary

17



