@ SERVICE REQUESTS MESSAGES

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

General Details

Involving
12011 VOLKSWAGEN JETTA 1.4 TSI SPORTS (SKA8759G)

Date of Loss
22 January 2018

Time of Loss
17:15

Loss Description
SKA8759G (INSD) C/W SHB1853T (TP)

Comment

Workshop Details

Total Rebate Amount
27758

Nett Loss Amount
$11,242.00

Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

23/07/2018

Days of work completion *

174
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) SERVICE REQUESTS MESSAGES

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
SKAB759G

Registration State

SINGAPORE

Mileage
146125

CATEGORY Manufacturing Year

POLICY INFORMAT... 2011

ASSESSMENT INFO... 2010

Purchase Date

dd/mm/yyyy

Registration Date *

11/04/2011

Age of Vehicle
6

Driver Details

CATEGORY Driver Name

FNOL INFORMATI...  JESSIE GOH

POST SURVEY INF...
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

VOLKSWAGEN

VOLKSWAGEN

Model

JETTA 1.4 TSI SPORTS

JETTA 1.4 TSI AT 1K23Q5 MX

Type

Type of Paint

Chassis No

WVWZZZ1KZBM014785

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

dd/mm/yyyy

Age

Occupation

Unknown

Education Qualification

Other

Driving Experience
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WVWZZZ1KZBM014785

Engine No

CAV216195

CAV216195

Engine Capacity

1390

Sum Insured

Market Value

39000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address
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FNOL INFORMATI...  Singapore

POST SURVEY INF...

CATEGORY Address type
FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender
FNOL INFORMATI... Unknown

POST SURVEY INF...

CATEGORY Marital status
FNOL INFORMATI... Unknown

POST SURVEY INF... v

CATEGORY Identification #

FNOL INFORMATI... 51349576l
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POST SURVEY INF...
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« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

05/02/2018

Total Loss

Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

0

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
205/55R16

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

205/55R16
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Front left side Rear left side

CONTINENTAL6mMmM CONTINENTAL&6MM
Front right side Rear right side
CONTINENTAL6MmM CONTINENTAL6mMM
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No
Part Supplied by AXA
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Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts

SR QUAN PART PART REPAIR/REPLACE LIST DEPR.J DIsC SALV PART
EDIT NO Y MATERIAL SE NAME NUMBER (PARTS) CONTITION PRICE BTTR% OUNT% AGE% PRICE(NET)

P 1 1 gﬁa’;ER Repair 0 0 0 0 0

BUMPER
s 2 1 GUIDE Serviceable 0 0 0 0 0
PIECE LH

BUMPER
7 3 1 GUIDE Serviceable 0 0 0 0 0
PIECE RH

BUMPER
s 4 1 BRACKET Serviceable 0 0 0 0 0
LH

BUMPER
r 5 1 BRACKET Serviceable 0 0 0 0 0
RH

’ 6 1 ";’gglng Serviceable 0 0 0 0 0

COOLING

' 7 1 AIR Serviceable 0 0 0 0 0
GRILL LH

FRONT
BUMPER

L / 8 1 CHROME Damaged 78.2 78.2
LH (WCP)
(15%)

Labour

R
ED!|

i SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT

TO REMOVE / REPLACE / REFIT

= & PANEL BEAT FOR FRONT "

- 4 ! BUMPER & OTHER AFFECTED 200 0 0 Reviewing
AREAS

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=28009&tab=partsandlabour

ACTION
(PARTS)

Deny

Deny

Deny

Deny

Deny

Deny

Deny

Reviewing

REMOVE
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE

TO PUTTY & RESPRAY OF

N 4 ¢ FRONT BUMPER 200 0 0 Reviewing i

TO CHECK ACCIDENT
£ 3 AFFECTED WIRING SYSTEM & 0 0 0 Deny ii
RECOVER

TO RECODE & DECODE
ENGINE MANAGEMENT

& 4 SYSTEM & FAULT CODE 0 0 0 Deny i
CLEARING AFTER REPAIR
WORKS

httns://vn smartclaims axa.com.sa/claim-nortal/htmlfindex-vendor-service-reauests htiml#/service-reauests/assessment/?serviceReauestiNumber=28009&tab=partsandlabour 2/2



Assessment Details

E - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Add Approve Deny
EDIT = NAME ACTION AMOUNT COMMENT REMOVE
DAYS
OF
O V4 1 REPAIR Reviewing i
22
DAYS
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7



Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Claim Amount $478.20 Claim Amount $478.20
CATEGORY ESTIMATE REVISED AMOUNT
Labour $400.00 $400.00
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