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Survey Department Check List (Case Handler)

Reference No.: &5 | AsM |§oo H‘;q @vb
Policy Type: OD /TP /TP RES / TL / EVA

Admin (

(1) Office Assign Form

c

ODIZ2 0 nNn N0 anamZn

Surveyor |

Reference No.
Customer Code
Assign From
‘Assign Date

‘Veh No (Inspected)
Veh No [Insured)
D.O.A

Policy No

Claim No

Insurance Authonsatmn {CA /REV/REP)
Repnrt T',fpe
Weekend Charges

Survey held atjl_%g;_:rgi_rgi___ B
Excess

(1) Assignment Form

c -

=

Zn0n N Z 2222 NiNnZI0, 2 2. 0|

~ Vehicle No

‘Regn Month/Year
Vehicle .'I.".r pe

IMake & Model

Engine Capacity. (C.C)
‘Colour

‘Odometer. (5p.Reading)
‘Chassis No

General Condition
_Egtegrlng

Brake

Maodification (Modi)
T','re Size .

Tyre Make

T'fre Balance

Date of Inspection
Suwev held

Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Phomgraphs Uploaded

(3) Workshop Estimate/Assignment Form

OO0 n 2

C

ALL Parts v:ondnlmn
_MarkE’t Value fur DD casas

Estimate Repair Cost for PRI (RSI, TMI, M5IG)

Days of repair
Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

C

Resurvey photo Uploaded

Case Handler

Typist

Y-Date

N-Date

Y-Date

(T

v

ey

): Case handler to make sure the surveryor completed all required information.

slslslsislsISIsis [ s]s]ssfs [SS]S ]S

!

5

A% A

Check By: | VERON [ >
Case Handler

*C: Critical *N: Non-Critical

): Case handler to make sure all Information created by the assignment team are ACCURATE.
N-Date

21/05/2014



§y b7 LKK Auto Consultants Pte Ltd
Bl S i 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9507198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref :  CS/ASM18001786/Gvb
A TONERINGAPORE 1 one: s0oron [N
Code: ASM
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKA 8759G
Policy No, Coverage (5) 0.00
Claim No. SEMO070X Excess ($) 0.00
Assign From  SMART CLAIM (YVONNE ANG) |Assign Date 30/01/2018
p Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  22/01/2018 Inspection Date
Survey held at VAG SINGAPORE PTE LTD
48 TOH GUAN ROAD EAST
#04-123 ENTERPRISE HUB
SINGAPORE 808586
5a. Remarks
AJTHE MARKET VALUE IS S%-—-smmeeeee -(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




1130620 .8

1

«  Service Request Details

Claim
SEMO0TOX

Reference
None g*

Loss Date
January 22, 2018

Request Date
January 30, 2018

Due Date

February 6, 2018

Vendor Name

LKK AUTO CONSULTANTS PTE LTD {CD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Mext Step
Agree to perform service

Claim Portal

Vehicle Information

Incident Vehicle Registration #
SKABT59G

Make
VOLKSWAGEN

https::'h.rp.srr|arlclaims.axa_mm.ag.n'daum-pnnal.l'html.fmdax

-vendor-

sanrice-requasts.htmf#.n'sewica-req vests/TserviceRequesti umbar=28009



1130420 .8 Claim Portal

Service Address

48 Toh Guan Road East, , , 628457

Primary Contact/Insured

YIEW CHEONG LOH
BLK 21 HOLLAND DRIVE, #07-415, 271021, Singapore, Singapore

lohmarcus@gmail.com

Claim Handler

Yvonne AMNG
4568804461
yvonne.ang@axa.com.sg

Additional Instructions

EXCESS NIL

Messages Invoices History Documents Assessment Metrics Notes

https:.fa‘vp.smar!:iaim.axa_mm.sgfclaim-pnnaﬁhmm ndax-vﬂndnr—sarvimraquests.htmf#:'sﬂnrica-requnsﬂs.f?amicaﬁequesm umbar=28008 212



2612018 Claim Portal

LKE AUTO CONSULTANTS PTE LTD (OD) » MEnu ‘

« |ASUBMITTED

Type
@ Question

Message

Dear Yvonne, Please be informed that |A submitted. Repairer's Estimate (Gross) : §$2,890.90 Revised
Estimate Amount : 5$478.20 "Check" tems Amount : 5% Total : 5$478.20 Market Value : ££39,000,00
COE/PARF Rebate : 5$27,758.00 Nett Value : 5511,242.00 Thanks Veron Chen

hﬁps:.l'.l'-.'p.smartdaim3.axa.mm.sgfclaim-p:tha1.|'h'lml."|r'|dﬂx-'.rendur-sanriv:.&-l'aquEsls.hl_rnl#n'aﬂrvicE-rﬂquasls.hna-ﬁ--maasaga!?sarviuaﬂaquaslﬂumm... 1



| i 74 Ve
= = w B Cansultants
maiocti Pte Ltd Company Registration No. 199607 198R

51 UKL AYE L #02-25 PAYA UBL ININ STRIAL PARK, SINGAPORE 408933 TEL: (651 62563561 FAX : (065) 62564315

Yourref: S8MO0T70X
Ourref:  CS/ASMI18001786/Gvb Date:6/2/2018

The Motor Claims Department
M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SKA 8759G

We thank you for your instruction on 30/1/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on
5/2/2018 at the premises of M/s VAG SINGAPORE PTE LTD

and have the following to report:-

Repairer's Estimate (Gross) - S52,890.90
Revised Estimate Amount : S$478.20
"Check" ltems Amount i

Total : §$478.20
Market Value - §$39.000.00
COE/PARF Rebate : §$27,758.00
Nett Value : 5§%11,242.00

Description of Damage:
The vehicle sustained damages at the rear
front n/s portion

Survey date and time: 5/2/2018 at 1.30PM
We have authorise repair.
No of days :2 days

Yours faithfully.

XING GUO QIANG



2/6/2018

PARF/COE Rebate Enguiry

; Enquire PARF/COE Rebate for Registered Vehicle

vehicle Owner Particulars

QOwner ID Type:

Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

" Engine No.:

Chassis No.:

Maximurm Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

singapore NRIC

7759D

SKAB759G

Mo

06 Feb 2018
VOLKSWAGEN

JETTA 1.4 TSI AT 1K23Q5 MX
White

2010

CAV216195
WVWZZZ1KZBMO14785
118.0 kW (158 bhp)
$21,580.00

11 Apr 2011

11 Apr 2011

0

$21,580.00

Yes
10 Apr 2021

$14,027.00

10 Apr 2021

A - Car (1600cc & below)

hitps:fivrl lta.gov. sg.‘1ta-‘vr1l'ac1il:|!1."enquW&Rabataﬂ*_.'PuhlICBGTGPGDBr&ginpuﬁ' FUNCTION_ID=F0304009TT

12



2/8/2018 PARF/COE Rebate Enguiry

COE Period(Years): 10

QP Paid: %$43,212.00
COE Rebate Amount: $13,731.00
Total Rebate Amount: $27,758.00

The infarmation contained herein is correct as at 06 Feb 2018

OK

https:/ivrl.ita.gov.sg/talvrlaction/enquireRebateByPublicBeforeDeregIinput? FUNCTION_ID=F0304004TT

212



. MWAGTEDT B30 ! WAG Singapone Pre Lid - HQ

JENTRY DATE & TIME: 2410172018 1 1:40

SUBMITTED BY: Muhammad Fares Bin Zaini

IMPORTAMT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 24/01/2018 11:48

SINGAPORE ACCIDENT STATEMENT

1, Please report correctly the details of the accicent to spaed up the claims process
2. This Farm must be completed by the Policyholder andier the Authansed Driver.

3. Information provided must be as truthiul and accurale as possible. Any wiful misrepresentation of wit

repudiate policy ability.

4 The issus and acceptance of this Form by INSUrance companses 1S n

& Any false reporting may be referred to the Police for invastigation.

& This repor will B8 forwarded by tha insurers of the GlA Records Management Centra estatlished by the General Ins.s
far a fee, ba made avaiable upon application by interested parties.
the centre and to copies of the report being made available

archiving and 1hat copias of this report will,
7. By the lodgement of this repart to the insurers, you herety consant 1o the archiving of this repori al

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
NRIC Mo

Email Address

Mabile Phone Mo

Alternative Phoneg Mo
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at

time of accident

ACCIDENT STATEMENT
24/01/2018 11:40
221012018 17:40
NEWTON CIRCUS
SINGAPORE

SKABTSG

LOH YIEW CHEONG
515177590

PURELANDT415@GMAIL.COM

(LOCAL) +65-80077170
OFFICE-80077170

VOLKSWAGEN
JETTA-1.4 (A)

Are you claiming under your own insurance policy YES

for repalr to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Policy

Policy Numbear

Cover MNote Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gander

Mobile Mumber

Fax Mumber

Contact Number
EMail Address

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE
NC

JESSIE GOH

51349578

10/09/1859

INDOOR

20/11/2003

14 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +65-927268843

PURELANDT415@GMAIL.COM

holding of matenal facts may sllow insurance companses ko
of an admission of policy laollity on trwe pan of the iINSurénce Companes.

rance Association of Singapore (GLA) for



Address
Postcode
Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?
Murnber of vehicles involved in the accidant

Was any body injured in the Accident?

Was any injured conveyed fo hospital by
ambulance?

Was any other malerial or property damaged?

| have been approached by unknown person(s)
saliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was natice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

AS ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 21 HOLLAND DRIVE #07-415

NOC
SPOUSE

COLLISION - CHANGE/CROSS LANE

CLEAR
DRY

MO

NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Madel/Colour
Details Of Properties

\ehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

No, Of Passenger (Including Driver)

SHB1853T

TAXI

Pape 2 of 10



Sketch Plan Pg. 1
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| CERTIFICATE N0, : VPA/PLl242335

Coverace : Co=prebezEive

D= Imsured . Marke: Value At The Ti=s 0Of Loas

tiame of Eolicy Holder : LOE YIEW CHEONC

Vehicle Psgistraticn No. @ SEASTISG

Feriod of Iasurance . Feo= 11/04/2017 To 10/04/2018 (S3:% Sates Inclusivel |
PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE® |
[a] e Folicyholiges

hire purchass
(&} Amy czEsr
Frovidsd thar
laws or regula
isgualifled £y Srder
chat beball Iros driy

LIMITATIONS AS TO OSE®
Ose galy foT cuRrpo iRl ADS

=EWRTE, Tast

- —w e im e -
~rads gr BUsinmss OI

AT, whether LA

. b

raiiTe, Co=rEE WhaTETeT
ysed “or sacimc, PACe-TANLIT FrITCaes. |
(e
Basic Own Dazage Excess . BGD 2,750.00 |
¥Windscreen Excess - SGD 100.00 }

An Addiriznal Excess is applicable as fellcws:

S5500.00 sor Unnamed Authori-ed Driver &for Declared Young K Inexperienced Driver
855, 000.00 for Undeclared Young and Inexperianced Oriver.

(Please refar to your policy on the Terms & condirvicas)

» timizaticss Tecdersd ocperative By Sectise B of the Mzcor Vehicles [Thizd-Fazty Eisks and
Compecsatical Ast, [Chapter 153 asd fectico 3% of phe Road Trasepest Act, 1887 [Malaysial, aTe 52T
t5 be tmcluded poeler chese headioga.

T /We Berely sertify that the palisy o whlch rhim Cwrsisicate relacea i isstced in accorfance with the
provisicza of che MeicT varipips (ThisE Fariy Risks and Coepensationl act, iCeapzer 158] And Fart IV
af the moad Trasspert ACT, I8ET (Malaymial

W
You have sigoed as Oodertaking to  use
exclusively ALA Presius Workshops for all your

aceident repairs insured by AXA. AXA INSURANCE FTE LTD
Basic Own Dazage Excess for Insured & Wazed

Drivers im reduced as followa:

. 808 WCD - Nil Excess M

. O% - 48% - Excess Halved

authorized Signaturs

Issued by - SGOMOHA on 23/03/2017

INPORTANT |

Folicyhalders are varned chat oo the aale of 4 sotor velicle chey =usr surrender The Ceit ificate oF
Imsurance and the Folicy co the insurance coopany. If coe Cercificate of Inayyance has bees doat &F
destroyed 4 Sctatutory Declarazion te che effect pust be made.  Failure to comply wath Tl
chligation is an offemce under the Motor Vehicle (ThirdsFarty Risks and Cospenmation Act  (Ldap
M

The Presius Warranty Clause reguired the premiua (o De paid in full wichia A apecific peiiod
failing which there would be no liabilicy under che palicy. Fenewi] certificate, covemnote and
epdorde=ent #LC

Scanned by CamScanner

Fage 3 of 10



Sketch Plan #2 Pg. 1
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Sk stch Plan #3 Pg. 1
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S'ietch Plan #4 Pg. 1
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L 3

rs Singapore Pte Lid

Repair Estimate

an Road East Tel 6267 9916
. nterprise Hub Fax: 6267 9313
o T B0B586 www. carcraiters,sg
AXA INSURANCE SINGAPDRE PTE LTD |
& Shenton Way, #27-01 pocal T *""1 11015 muet Date : 300172018
AXA Tower Vehicle Num : SKA8759G
Singapore 058716 Acknowiadg f Make/Model 1 VW JETTA 1.4 TSI
» Chassis Mo @ WALZ AL T KZBMO14785
Our Chiant,
MR LOH YIEW CHEONG
Accident Date : 22012018 & 1740HRS
COST
PARTS ory PRICE TOTAL
FrRONT BumPer X "‘f A . 1pec 5 690.00 | § 690.00
BUMPER GUIDE PIECELH A [ 1pec 5 2300 | § 23.00
BUMPER GUIDE FIECERH A fr 1pc $ 23.0005 23.00
BUMPER BRACKET LH X ) W 1 pc H 70008 27.00
BUMPER BRACKET RH 1pc 5 27.00 5 27.00
Lower spoier X 1pc $ 225.00 | § 225.00
COOLING AIR GRILLLH K 1pc 5 B3.00 |3 83.00
FRONT BUMPER CHROMELH .~ SR 1pc 5 58.00 | 5 68.00|
TOTAL PARTS $ 1,166.00 7& g 1
AFTER MARGIN 15% ON PARTS H 174.90
LABOUR COST
TO REMOVE/REPLACE/REFIT & PANEL BEAT FOR FRONT BUMPER & 5 700.00 | 2O
OTHER AFFECTED AREAS
TO PUTTY & RESPRAY OF FRONT BUMPER $ 10000 | 22 &
TO CHECK ACCIDENT AFFECTED WIRING SYSTEM & RECOVER 5 soo0| X
TO RECODE & DECODE ENGINE MANAGEMENT SYSTEM &
FAULT CODE CLEARING AFTER REPAIR WORKS H w000 | X
TOTAL 5 2,890.90 @-‘
GST 7% 5 202.36
GRAND TOTAL 5 3,093.26

Wons -

95/"2,/!3.

€5/ SR



Veron Chen (LKKAuto)

From: veron Chen (LKKAuto)

Sent: Thursday, 24 May 2018 12:53 PM

To: 'Farez - CarCrafters Singapore'

Cc: Guo Qiang (LKKAuto); SUR; Tony - CarCrafters Singapore; Faisal - CarCrafters
Singapore

Subject: RE: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SKAB759G

Dear Farez,

Moted with thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Farez - CarCrafters Singapore [mailto:farez@carcrafters.sg]

Sent: Thursday, 24 May 2018 11:25 AM

To: Veron Chen (LKKAuto) <yeronchen@lkkauto.com=

Ce: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>; SUR <sur@Ikkauto.com>; Tony - CarCrafters Singapore
<tony@carcrafters.sg>; Faisal - CarCrafters Singapore <faisal@carcrafters.sg>

Subject: Re: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SKA8759G

Dear Veron,

As requested.

Attached is the Final Invoice and DV for your perusal,

Thank You.

On Wed, May 23, 2018 at 2:55 PM, Veron Chen (LKKAuto) <veronchen@Ikkauto.com> wrote:

Dear Farez,

Confirmed part by part $478.20 before GST with 2 working days.

Kindly forward us invoice and discharge voucher for us to close file.



Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Farez - CarCrafters Singapore [mailto:farez@carcrafters.sg

sent: Wednesday, 23 May 2018 2:31 PM

To: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>; SUR <sur Ikkauto.com>

Cc: Tony - CarCrafters Singapore <tony@carcrafters.sg>; Faisal - CarCrafters Singapore <faisal@carcrafters.sg>
Subject: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SKART59G

Dear Guo Qiang,

Please find attached finalized repair amount and photos after repair.

Please do revert to me your favourable part by part with 2 working days repaired.
Appreciate your fast confirmation.

Thank You.

Regards,

Muhammad Farez Bin Zaini



CarCrafters Singapore Pte Ltd
48 Toh Guan Road East,#05-155 Enterprise Hub

Singapore 608586

Tel: (B5) 6267 9916
Fax:(65) 6267 9313
Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist

whnnw.carcrafters.sg

Regards,

Muhammad Farez Bin Zaini

CarCrafters Singapore Pte Ltd
48 Toh Guan Road East,#05-155 Enterprise Hub
Singapore 608586

Tel: |65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

Spray Paint & Bodywork Specialist
www carcrafters.sg



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Wednesday, 23 May 2018 2:56 PM

To: 'Farez - CarCrafters Singapore’; Guo Qiang (LKKAuto); SUR

Ce: Tony - CarCrafters Singapore; Faisal - CarCrafters Singapare
Subject: RE: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SKABT59G
Dear Farez,

Confirmed part by part $478.20 before GST with 2 working days.

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Farez - CarCrafters Singapore [mailto:farez@carcrafters.sg]

sent: Wednesday, 23 May 2018 2:31 PM

To: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>; SUR <sur@Ikkauto.com>

Cc: Tony - CarCrafters Singapore <tony@carcrafters.sg>; Faisal - CarCrafters Singapore <faisal@carcrafters.sg>
Subject: FINALISED REPAIR ESTIMATE & PHOTO AFTER PAINT SKAB7559G

Dear Guo Qiang,

Please find attached finalized repair amount and photos after repair.

Please do revert to me your favourable part by part with 2 working days repaired
Appreciate your fast confirmation.

Thank You.

Regards,

Muhammad Farez Bin Zaini

CarCrafFEteErs

CarCrafters Singapore Pte Ltd
48 Toh Guan Road East,#05-155 Enterprise Hub
Singapore 608586

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing:(65) 6795 5005

spray Paint & Bodywork Specialist



VAG Singapore Pte Ltd

TAX INVOICE

VAG WEST VAG EAST VAG HORTH
48 Toh Guan Aoad 8 Kaki Bukit Ave 4 160 Sin Ming Drive
East #06-48 Premier I Kaki #08-01 Sin Ming AutaCity
#04-123 Enterprise Hubh  Bukit Singapore 575722
Singapore 608586 Singapare 415875
askiivagsg
Tal: 6515 9515 Fax: 6785 5015
H . Registration Number . SKABTSSG
Invoice No. : INV2018-050477 Chassis Number ¢ WWWEZZ1KZABMO1 4785
Invoice Date 1 24/05/2018 Mileage il
Job No. . 502018-03328 Next Servicing Mileage
Membership Start Date : Mext Servicing Date
Payment Mode T AXA Vehicle Make : Model : Volkswagen Jetta 1.4 Tsi
Invoice To :
AXA Insurance Singapore Ltd
8 Shenton Way
#237-01/02 AXA Tower S (06BB11)
S/N Item No. Description Qty Price (3G0O}) Amount (SGD)
1 415300 Front Bumper Chrome LH 1 G6B.00 68,00
2 415300 Margin on LM items 15.00% 1 10.20 10.20
3 415800 To ramovesreplacerelit  panel beat for front 1 200.00 200.00
bumper = other affected areas.
4 415800 To putty % respray of front bumper. 1 200.00 200.00
Terms = Conditions
* Warranty where applicable is subject to the terms and conditions listed &l www. vag.sgwarmanty.
* Quotations are subiect to prevailing GST and valid for 30 days
* Goods sold are not returmabile or refundable.
* Deposits paid for Indent tems shall be forfeited if the balance is not paid and goods collected within 90 days
* Interest is chargeable on overdue payments at & rate of 1% per month or part thereod.
* These terms and conditions are subject to change without prior natice.
| hereby accept all terms and conditions of this imvolce and certily that all goods and Sub Total 478.20
sarvices described hergin have been satisfactonly daeliverad to me. | hereby agree that
YVAG Singapore Ple Ltd, s agents, affiiates, services providers or related companias GST 7% a3 47
may collect, use and disclose my personal data to provide service, marketing and other
information in accordance with VAG's personal data protection pelicy available at Total SGD 511.67
www . vag.sg/privacy.

Customer Signature
GST REGISTRATION NO: 201111738H

Prepared By: Alvina

BANK ACCOUNT: DBS CURRENT -107-900718-8



redefining / nsurance

ISFACTION CHER | P'S TY
To: AXA Insurance Pte Lid
)
IWe Lo/ e CHfeeve hereby confirm that liwe have taken delvery of my/our
vaﬁ?e z registratiogn number _ B4 For e from the Workshop, Messrs
,/?/3:%‘?: /ﬁg_-ta and that all necessary and rea?:mame repairs ansing from the
accident involving my/our vehicle that occurred on P azid have been effecled to

my/our entire satisfachon, Save for my/our rights under the Warranty set out below, I/'we confirm that
I'we have no further claims against the Waorkshop in respect of such repairs.

IWe hereby authorise myfour insurer, Wénsumnce Pte Ltd, to pay the costs of such repairs (less the
excess) which amounts 1o 8§ S 7 ¥ directly to the said Workshop and liwe

confirm that such payment shall whally discharge any and all liability on the part of AXA Insurance Pta
Ltd to indemnify me/ us for all damage to mylour said vehicle arising from the said accident

Dates: __ /C /085 fSo g

()

Signatu e Policyholder or duly aulhonzed representative and company stamp whare applicable
g

WORKSHOP'S WARRANTY

Subject to provisions (a) to (d) below, the repairs effected io the abovementioned vehicle are warrantad
good by the Workshap for twelve {12) months from the date of this Satisfaction Voucher and dunng this
period, rectification of repairs effected by the Workshop which prove to be faulty shall be undertaken by

the Workshop free of charge.
This Warranty shall be inappiicable to:

(&) faults ansing out of abnormal usage of the vehicle:

{b) faults due to attempts to correct any defect in the repairs effecied by the Workshop or the
mishandling of rectification work to the vehicle by persons ather than the Workshop,

(c) manufacturing defects in any parts replaced that could nat reascnably have been detected by
the Workshop at the time the repairs were effected:

(d} faults or defects anising out of normal wear and tear, misuse, negiec!, accident. flood. acts of
God, or use in violation of the specifications relevant to the vehicle.

Signature and stamp T



