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¥ 7L LKK Auto Consultants Pte Ltd

ey ; ; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199507198R GST Reg. No. 19-9607198-R

e i Aaten o Federatioh Ttsmationale 665 Exports £n Automablle -t/ e
LONPAC INSURANCE BHD Ref :  CSILPC18001784/T1qd3
#17-04/07 THE CONCOURSESINGAPORE 1ogss5 Dite: 30012018 ” "l"l’l“l““”” "”‘I
Code: LPC2
T Policy Particulars :- OWN DAMAGE Co
Insured Veh. Veh, Inspected SJN 2773Y
Policy No. ZIVP05013141 Coverage ($) 0.00
Claim No. 17/18/18/VP05/020353 Excess ($) ' 0.00
Assign From MERIMEN {GERALD POH) Assign ﬁate 30/01/2018
5300 oo Vehicle Particulars® Gondition - L
Make & Model c.c o 0
Engine No. HIDDEN ' Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
B s - s Conditions 6 Tyres . - Ry
Size Make ‘ Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre | mm
L/H Rear Tyre mm

R T

Description of Damages:..

5. e Mo L il  General Information_
Accident Date  26/01/2018 Inspection Date

Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .

SINGAPORE 159722
5a.. " g’:ﬁ;;f::...,.fw,w_hW P T Rgmarkg

A)THE MARKET VALUE IS §$-—--———(EST, AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Survey Department Check List {Case Handler)

Reference No,s.. (5| LPC 1§60 [35y] Tig 473
le‘ia}:\?;;pe/ TP/TPRES/TL SE‘\{m 0

(1) Office Assign Form
Reference No.
Customer Code
Assign From
'As_sign Date
Veh No (Inspected)
‘Veh No (Insured})
D.OA
_Policy No
- Claim No
Insurance Authorisation (CA /R“EV]R-E'P)
Report Type | |
Weekend Charges
Survey held at/Repairer
 Excess

ﬂznnnn.nnninﬁznn

Case Handler

Typist
Admln WT/U% ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Y-Date

N-Date

Y-Date

N-Date

e

NANNNNN TTYR?

SN 7723Y

Surveyor { Twmﬁ}é(/\ ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

' ¢ Vehicle No

_j__Regn Month/Year 7
Vehicle Type
Make & Model

W'Engme Capacrty (C C)
“Colour B o
;Odometer (Sp Readmg)
_Chassis No o
‘General Condltlon

' Steering.

Modn“catson (Modl) o
_ TyreSize

i Tyre Make o
Tyre Balance

Date of !nfspectlon
Survey held

Des.of Da mages

ZzzaAazZzAZzZZzZoo0zazzolo

(2) System - (Views/Merimen}
C Damaged Vehicle Photographs Uploaded )

(3) Workshop Estimate/Assignment Form
N ALLParts condition_ o
C Market Value for OD cases
C B Estlmate Repair Cost for PRI (RSI TMI MS!G)
C pgys of repair
C Finalised Amount
c Re mspectlon Cases to Finallze W|th:n 5 Days )

(4) System (Vlews/Merlmen)
- € Resurvey photo Uploaded

a2y
Check By: { | '/f N f??/é’]ﬁ |
CEse/HSEdler Dhte

*C: Critical *N: Non-Critical

e
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21/05/2014
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Merimen e-Claims

«.CLAIM SUBFOLDER...(New Assignment)

CI.AIM SUBFOLDER TR.ACKING

sl lhottes [ESE Sunps s i o) Assuned [Adi apt [adi Suomities Loy duthed Status N
l g —_—
wain 1297302018 [fg Jan 2018 ggg Jan 2018 | R
‘ : | o - i
; Sendback Est ':551,362.50 I Assign l Cancel Case ;
Main Reference Claim Details Documents Shaw All |

LAIM SUBFOLDER DETAILS

CHEONG HUN HENG, ID: 503471257, Tel: +6593240032, Email: DAISYTHE.HH@GMAIL com

SIN2773Y

Date of Loss: 126/01/2018 13:00 - :59 O

7 . Repairer:

Handlmg Insurer
Adjuster:

Drlver/Custodlan
dj Asg, Remarks

;;:;
B

: ASSOCIATED MAIL RECEIVED

There are no mail for this case

u.‘ﬂﬂ’m ik

Due Dace Prigrity

No results.

-2
i
2
2
A,
£
[

) OD / 17/18/18/VP05/020353
' _iLonpac Insurance Bhd (HQ) Tel: +65 525073878

- | CHEONG HUN HENG (69 / Female),
_|SURVEY & REVERT,

ALL ASSOCIATED TASKST

Typa

Policy/Cover Note No.: Z17VP05013141 (Comprehenswe) I ;
Excess: __|S¢§000 o
(Buklt Merah) No. 22 Jalan Kllang,#07 01 Mova Bmldlng, 159419 B Bukit Merah_ j )

! Mova Automotlve Pte Ltd
(- Tel: 62723892/64763333

[Handled by Gerald Poh 5250 7388 ext 240]
.. [Final Rpt due 08/02/2018] _
Tel; +6593240032

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 .,
NRIC: 503471252

Vlew All 1 Compose Case Matl ]

Vlew All I Search Tasks ! Create New Task l Complete [
Compisted On Creatad On

Task CGroup Subject Harndlar Assigned By Dane?

1ttps:I/singapore.merimen.comiclaims!index.cfm?fusebox=MTRadj uster&fuseaction=dsp_clmheader&caseid=679324&extid=2631 57&CFID=2760...

172



_Shiau Chan (LKKAuto)

From: Shiau Chan {LKKAuto)

Sent: Friday, 2 March 2018 4:32 PM

To: Jacelyn'; Taufikh (LKKAuto)

Cc SUR

Subject: RE: FINALIZATION: SIN2773Y - OD/LONPAC - TOYOTA COROLLA ALTIS 1.6A (DOA:
26/01/2018)

Dear Jacelyn,

Confirm final fig $1,216.50 before GST and 2 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jacelyn {mailto:jacelyn@mova.com.sg]
Sent: Friday, 23 February 2018 4:42 PM

To: Taufikh {LKKAuto) <Taufikh@lkkauto.com>
Cc: Shiau Chan {LKKAuto) <siewsc@lkkauto.com>

Subject: FINALIZATION: SIN2773Y - OD/LONPAC - TOYOTA COROLLA ALTIS 1.6A (DOA: 26/01/2018)

Dear Taufikh,

Please find the attached ‘Marking Estimate’, ‘Before-Paint’ & ‘After-Paint’ photographs for your reference.

We propose the finalize amount at Part-By-Part S 1,216.50. Kindly revert.

Thank you, have a nice day.

Best Regards,
Jacelyn Ool
Estimator
96846-9275

Email: jacelyn@mova.com.sg
Mova Aulomotive Pie Lid

S EE—— ]

»

From: nitha [mailto:nitha@mova.com.sg]

Sent: Thursday, 1 February 2018 3:55 PM

To: Jacelyn'

Subject: FW: VEHICLE SIN 2773Y (DOA: 26/01/2018)

Best Regards,
Nitha
Claims Officer

Mova Automotive Pte Lid
Tel: 6272 3892 Fax: 6270 8314

P



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 1 February 2018 3:08 PM
To: nitha@mova.com.sg

Ce: SUR

Subject: VEHICLE SJN 2773Y (DOA: 26/01/2018)
Dear Nitha,

As spoken with you.

As instructed by our client, please proceed to repair the insured vehicle SJN 2773Y at repair cost on part by part
basis. (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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Merimen e-Claims

Claim Audit

= AUDIT TRAIL L
No. On Audit Remarks By
29 Jan 2018 Clm Veh Model i
1 [R] Monitha
18:04 Changed (203311) TOYOTA COROLLA ALTIS 1.6 (A). Gunasekaran
Reg No: SIN2773Y. Policy No: Z17VP05013141, Acct Date: 2018/01/26. Claim .
29 Jan 2018
2 1g.04 Clm Created Type: OD. Insurer: Lonpac Insurance Bhd (HQ). Workshop: Mova Automotive P éﬂ;;:ﬂ'atr:n
te Ltd (Bukit Merah). Created from 5AS:MMOV18013094
29 Jan 2018 R] Monitha
3 Clm Submitted 1362.50, [R]
18:13 Gunasekaran
303Jan 2018 Clm Registration . [1]1 Gerald
4 b7:42 Modified Excess: -> 0.00. Poh
5 gg_fz“ 2018 A45 co Assigned LKK Auto Consultants Pte Ltd (HQ):SURVEY & REVERT. (] Soeh""'d
6 gg_iazn 2018 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/02/08 (1 Eoehrald
30 Jan 2018 . . A " [1] Gerald
7 07:42 Adj Mandate Set Approved:0.00.Reinsp:Adj decides, Poh
8 30 Jan 2018 Assignment 1st [A] Nivitha
09:00 Accessed Govindasamy
30 Jan 2018 . - [A] Nivitha
9 11:42 Adj Adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID Govindasamy
01 Feb 2018 [A] SHIAU
10 11:53 Adj Rpt Initiated CHAN
01 Feb 2018 Adj Im. Advice - . [A] SHIAU
11 11:54 Submitted Next Rpt:Final Rpt.Due Date:2018/02/08 CHAN
01 Feb 2018 Cur.Req:1262,50: DAMAGES CONSISTENT. REPAIR COST ECONQMICAL. WE HA  [A] SHIAU
12 455 Adj Mandate Request ;-\ o1 'AUTHORISE REPAIR. CHAN
01 Feb 2018 . - . [I] Chew
13 12:33 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/02/08 Beng Kee
01 Feb 2018 ; [I] Chew
ii 12:33 AdjﬁMandate Set Approved:1262.50. i Beng Kee
ACTIVITY - }
[30/01/2018 09:24] Nivitha Govindasamy:
Vehicle not in werkshop, repairer will arrange.
Merimen Billing for this case - Transaction History N
Bilt Ref N Bilt Date acc Type Ace Narme Lo Hame Ref 1 Ret 2 Amount
{Branch}
Mova Mov_a
1708608 29/01/2018 Motor Automotive Pte | AUtOMOotive Pte & gyyp773y XX XX
18:04 Ltd (HQ) Ltd {Bukit
Merah)
LKK Auto LKK Auto
1712588 01/02/2918 Motor Consultants Pte | Consultants Pte |  SIN2773Y 10.70
. Ltd Ltd (HQ) -

hitps://singapore.merimen com/claimsfindex.cimPfusebox=MTRad]uster&fussaction=dsp_viewhistory&caseid=6793248extid=263157&CFID=277 ...

1/2



2172018 ‘ Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd {Co.Reg.Na:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Ltd
300 Beach Road 51 Ubi Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 199555 Singapore 408933

Aftn:  Gerald Poh Pate: 01 Feb 2018

Preliminary Advice

Vehicle No : SIN2773Y Accident Date : 26/01/2018
Make : TOYOTA COROLLA ALTIS Paolicy No. : Z17VP05013141
Assignment Date : 30/01/2018 Excess : 5%0.00

Date of Inspection  :31/01/2018 Est. Duration of Repair :2.00

Inspection At : MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

NO. 22 JALAN KILANG #07-01, MOVA BUILDING
SINGAPORE 159419

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 1,362.50
Revised Amount :S$ 1,262.50
Check ltems (Estimated) 5% 0.00
Total 8% 1,262.50
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value S% 20,000.00
COE / PARF Rebate 'S8 9,122.00
Salvage Value 8%
Margin for Repair :S§ 10,878.00

Remarks

{ X )} The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly
let us have your autherisation.

( } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments:

hitps-/fsingapore.merimen.com/claims/findex cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=33501949&preview=1&nclayout=1&CFl... 1/



2/1/2018

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Qwner1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make: '

Vehicle Model:

Prirmary Col;:-ur:
Manufacturing Year: V
Engine No.:

Chassis I\.l.o.:

Maximum Power Outpué:
Open Market Value:
Origin.al Registration Date:
VFir-st Régistration béfe:
Transfer éount:

Actual ARF Paid:

intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years);
QP Paid: -

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC

7125Z

SIN2773Y
No
01Feb 2018

TOYQTA

COROLLAALTIS 1.6 AUTO

Si!#er

2008

3ZZ4816449
MﬁOESZEE106124§15
80.0 kW (107 bhyp)
$ié,084.00

11Feb 2069

11Feb 2009

0

$16,084.00

Yes
10 Feb 2019

$8,846.00

10 Feb 2019

A - Car (1600¢c & below}
10 -
$2,693.00

$276.00 '

$9,122.00

The information contained herein is correct as at 01 Feb 2018

L OK

< :

" httpsrllvfl.lta.gov.sglltaivrllactionfenquireRebateByPublicBeforeDeregInput?FUNCTION_ID=F0304009T‘F



MMOV18013084 / Mova Automotive Pte Ltd - Bukit Merah
» ENTRY DATE & TIME: 26/01/2018 16:27
SUBMITTED BY: Monitha Gunasekaran

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NCTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate palicy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance ¢companies.
5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assaciation of Singapore {GlA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report baing made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered QOwner
NRIC No

Email Address

Mobile Phene No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state acticn lo be taken

Vehicle Category
insurance Company
Name of Insurance Company
Type Of Coverage
Fieet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

26/01/2018 16:27
26/01/2018 13:40
KING'S ROAD
SINGAPORE

SJIN2773Y

CHEONG HUN HENG
503471252
DAISYTHE.HH@GMAIL.COM
{(LOCAL) +65-83240032
OTHERS-NOPHONE

TOYGTA
COROLLA ALTIS 1.6 AUTO

PRIVATE CAR

LONPAC INSURANCE BHD
COMPREHENSIVE

NO

Z17VP05013141

CHEONG HUN HENG
5034712572

25/10/1948

INDOOR

20/08/1976

41 YEARS AND 5 MONTHS
FEMALE

(LOCAL) +65-93240032

OTHERS-NOPHONE
DAISYTHE . HH@GMAIL.COM



* Address 21P5A6N0 [;;AN VALLEY

Postcode 597630
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - OPENING DOOR OF VEHICLE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s)
S - . . . NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 2
Passenger 1 NAME: . TEH HONG KIA

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKR3688X

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver TAN Y| JIE HAZEL
NRIC/Passport Number 582384721
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Page 2 of 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NQTICE

Please report correctly the details of the actident 10 speed up the claims process,

This Ferm must be compieted by the Policyhelder and/or the Authorised Driver.

Information provided must be a5 truthful and accurate as possible. Any wilful misrepresentauon or withholding of material
facts may allow insurance companies 1o repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy habdlity on the part of the insurance
companies.

Any false reporting may he referred to the Police for investigation.

the report will be forwarded by the insurers of the GIA Records Management Centre estalished by the Generat insurance
Assotiation of Singapore (GIA] for archiving and that copies of this report will for a fee be made available upon applicstion by
interested parties

By the lodgment of this report to the insurers, you hereby consent 10 the archiving of this repont 2t the centre and to copes af
the report being made available aforesaid.

Consent under the Personai Data Protection Act (POPA)
}understand, acknowledge, agree and consent that!

{al My insurer, my workshop and the General Inserance Association of Singapore ("GIA”) may/fare germitted to collect, use,
disclose ang/or process my personal data/personat information set out in this {form] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal tnformation”) and disclose and transfer such
Personat Information to ol insureris) who have wnsured vehicle(s) invelved 1n this acadent (all insurer{s} who have insured
vehiclels) involved in this acadent shall be collectvely referred to as the “Insurers”), the imsurers’ lawyers/law firms, the
tonetary Authority of Singapore and any relevant government agency/authority (such as the policel, for the purposeis}
ot

(i} processing. handling and/or dealing with my claims incluging the settlement of the ciaims and any necessary
investigations refating to the ciaims;

(i} investigating the acadent and/for my claims;
i} carrying cut and/or deahng with my instructions or responding to any enquines by me,

{ivi administering my clasms (inclaging the mailing of carrespondence, statements, invoicas, TEpPLrts O Noteas Lo ma,
which could involve disciosure of certain personal data about me to bring about delivery of the same as well a5 an the
exterpal cover of envelopes/mail packages; and/or

(v} complying with applicabie law in admmstering, processing, handhng andjor deaiing ath my claims {colectivety the
“Purposes’)

{B)  alinsurerls) who have insured vehicle{s] involved in this accdent ard the Insuters lawyers/law frms, may/are permitted
o cotieet, uee, disclose and/or precess my Personal information fer cne or more of the above Purposes, and

fc} my Personal Information may/can be disclosed by any of the Insurers and/ar GIA to their third party service providers or

agentshnctuding their lawyers/law firms), which may be sied outside of Singapore, for one or more of the above Purposes.

(d)  my Personal Information will alse be (ollected and vsed to compile daims history for the purpese of fraud detection,
mvestigation and management in present and all future clams,

(e} the information so collected under (d] above may be chared [ disclosed;

(1) toailinsurers andfor any other third parties that assist in evaluating, investigating, cantrolling or managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

i) for complying with reguirements under any regulotions, laws or court orders,

HM =1 A

. . / .
Poncyhoiéer s Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Trme: 2{_'. /’ jg (if diver is not the pohieyholder) Name:

“ Date & Time NRIC/FIN N5 ©

11{' =7 _’-';J/JW"L

Page 3 of 15



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A - Q773
g L KRR ESH

ucensepate STN 2773 Y accioenToateative. 26 /1 [S [*4-0 p

contacTnuMBER. 295 WL~ 3 E-MAIL ADDRESS dans,\‘.-i—e hh & (]ma; LLepr

LOCATION King's Kead
g e

f\'f\j Cy luag 5’f'c‘}‘f|'éndrv at k;'n(?if

Rood with 'flickeciwe bLaht at’ the recdsid

M}: lﬂnfsbclz-vf Was §Ie?{f3acf J at -/1’% back st

As  he nmaed  the  vecr deer  slightly

. DASCva CaAY A ——Prussing o Co 'rhuté'f' -
hew | hitY  agaiuct ! the dopr, as he.
}Vi.QFr{ “f[q{-’ )_';‘CLuq n[ ﬂﬁL Aﬂ»ér le "HLL
C'J'IL{*"}" Uz )‘H‘ c‘l(/ e f‘C erz:f CZ,'i‘l.C{ e g Xclmcqﬂd
Par’*hfufa;:; Phete gra f£ b c( Hie 2 cavs  wes Tekes
! d jlﬁtr_{ vy § nr j*lll,{_?'\j The oo

C?{oor 0 iy COurso S /quqT éu ({amamd.

ccke [ .
Cl,h_@! ”‘j‘luisc /%&nf?rﬂﬂﬁ —TL{LQ_, Oﬁé‘;’ L’#A;cff:’ L’L’lm

Of(l n1 oq/dj -

J
NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMIT AN

OWN DAMAGE CLAIM UNDER YOUR OWN POLICY. PLEASE CHECK YOUR PCLICY FOR MORE INFORMATION

Piease state:

L)élaim Qwn Policy { } Claim Third Panty { ) Claim QD/TP at ather workshop { ) Reporting Only

DECLARATION

i/We declare the foregoing particulars are true in every respect.

ot 21 | {/4/

Palicyholder’s Signature Driver's Signature Rop’)rtmg Centre Personael 5 Sngramre
Date & Time: D 4 [ Jig {If driver is not the policyhoider] Name

4_ . 2 g- - Date & Time: NRIC/FIN No.:
r

Page 4 of 15



1/29/2018 Estimate Report

Muin Office : No. 22, Jadan Kilang, Singapore 159419 Mova Spray Centre ‘ —"—3
Tol: 5478 3333 Fax: 6271 5891 2K Oven Spray Painting Systam It RO | 3 I

¢ GEAY 31

_ Power-M Automotive Pte Ltd i {2 |l
Automotivae fe Lt Sorvice Cantro : Block 1008, Bukil Merah Lans 3, Spectaise In Sar Air-con Services, LS

#01-04/06/08/115, Singapore 159722 Car Audic & H-Fi Systam,

Tel: (65) 6476 3333 (8 Lines) Fax: (65) B270 8314 Hiiton Car Rental Centre

WWW.MOYa.COMm. 59 Hilton Auto Trading

GST Reg. No: M2-0088864-2 Daaling In New/Used Cars, Hirg Purchase & Insurance.
INSURER: Lonpac insurance Bhd (HQ)
PARTICULARS OF GLAIM _ il e e -
Claim Type: 0ob (OWN DAMAGE) Ref. No:
Policy No: Z17VP05013141 Date of Loss: 26/01/2018
Vehicle Reg. No.: SJN2773Y Driveable?
Driver Age/Info: 69/ FEMALE Party At Fauit: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: CHEONG HUN HENG Contact No: +6593240032
Driver: CHEONG HUN HENG
Make/Model: TOYOTA COROLLA ALTIS, 1.6 (A) Vehicle Reg. Date: 11/02/2009
Vehicle Colour: GREY/SILVER
Engine No: 3224816449 Chassis No: MRO53ZEE 106124915
Odometer; 0 KM

Todi~ 4 YHISHY

Paint Type: L ’ | l{& Q Bf)w
Total Loss? NO
Est. Duration of Repair By . NiL-
(day) lﬂ

Description of -

Accident/Loss

Present Location: MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH}
— - L - “OW\
CosTOFcLAMS -~ e T Amount
Parls 862.50
Miscellaneous ltems 0.00
Labour 500.00
Paintwork Labour 0.00
Towing 0.00
Calculated Gross Total {(S§) 1,362.50
- Excess (5%) 1.00
(S%) 1,361.50
+ GST 7.00% (S$) 95.31
Nett Amount {S$) 1,456.81

This claim is handled by: JACELYN

Generated using Metimen e-Claims Internet Estimation & Adjusting System

LKK Auto Consultants hence notify
the Repairer of the following;
« To resurvey before/after spray painting
» To display damaged part(s) during resurvey
« Parts prices ate subject to confirmation
* Third party survey is on a "Without Prejudice” basis
* No illegal modification(s) is aliowed
* Supplementary item{s) must be resurveyed and
is subject to final approval from insurance Company

Acknowledged by Repairer
Signature:
Date:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer&fuseaction=gen_prinirpt&caseid=679324&CFID=27564 180&CFTOKEN=... 1/3



1/29/2018

. Estimate Report
REPAIR DETAILS -

‘Reference " . - 3
gPa'rt Source: MRM-SG ) Version: 1.0 {Last Synchronised: 29 Jan 2018}

’Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

‘Labour: Repairer’s {Price<denominated Standard List)

fPrint Code: (Unsubmitted, no print-code for SIN2773Y)

%Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF ESTIMATES
! marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Dis¢  %Depr Amount
11 *REAR DOOR RH 000 000 BF"aso00F
2 2 *REAR DOOR BLACK TAPE RH 0.00 L(D 0.00 ~"*80.00F
3 1 *REAR DOOR WEATHERSTRIP RH 0.00 0.00 f_"‘1 50.00F
4 1 *REAR DOOR MOULDING RH 0.00 0.00 - *45,00F
5 1 *REAR DOOR MOULDING CHROME RH 0.00 0.00 “"‘4 *25.00F
F=Franchise part. - e - -

Sub Total (S$) 750.00

+ Margin on L,N ltems 15.00% (5%) 112.50

Total Parts (S$) 862.50

Repoert was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

https:/fsingapore merimen,com/claims/index,cfm?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=679324&CFID=27564180&CFTOKEN=... 2/3



1/29/2018
Estimates 6n Miscellaneous ltems

There are 16 new miscellaneous itermns selected.

Estimate Report

Estimates on Labour

No Particulars

Lab.Type Amount

Labour Items 2ot
1 TO REMOVE & REPLACE NEW DOGR . TO TRANSFER ITEMS INTO NEW DOOR. TO ALIGN ALL CONNECTION. New 250,00
2 TO SPRAY PAINT ON REPAIRED AREAS New 200 25000
Gross Labour Cost {S§) 500.00

Report was unsubmitted during this print-out.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRrepairer&fuseaction=gen_printrpt&caseid=679324&CFID=275641808CFTOKEN=... 3/3



112912018

@ MOVA

Automotive Piro Ltd

INSURER:

Estimate Report

Tel: 64758 3333 Fax: G271 5691

#01-04/06/08/118, Singepore 159722

Service Centre : Block 1008, Bukil Merah Lane 3,

Tatk {665) 6476 3333 {8 Lines) Fex: {55) 6270 6314

WA MOVALCOMLag
GST Rep. No; M2-0088364-2

Leonpac Insurance Bhd (HQ)

Maln OHice : No. 22, Jatan Kiang, Singapore 158419

Hilton Car Rental Centre
Hilton Auto Trading

Mova Spray Centre &

2K Oven Sory Painting System BOi E -,
Power-M Automotive Pte Lid [ .
Speclatise In Car A-con Services,

Car Audic & H-Fi System,

Daalhg n New/Used Cars, H Purchess & ngurance,

0D (OWN DAMAGE)

Clalm Type: Ref. No:

Policy No: Z17VP05013141 Date of Loss: 26/01/2018

Vahitle Reg. No.: SJIN2TTIY Driveable?

Driver Agefinfo: 69/ FEMALE Party At Fault: UNKNOWN

TP Injury Invelved? NO Third Parly Invoived?  YES

Insured/Claimant: CHEONG HUN HENG Contact No: +6593240032

Driver: CHEONG HUN HENG

Make/Model: TOYOTA COROLLA ALTIS, 1.6 (A) Vehicle Reg. Date: 11/02/2009

Vehicle Colour: GREY/SILVER :

Engine No; 37274816449 Chassis No: MR053ZEE1 06124915

Odometer: 0 KM .
F 4H48H°| |

Paint Type: Vb? }1 | 8¢ Bf .

Total Loss? NO ,

E:;;Juratlon of Repalr 4 l_n N B¥ .. N

a e

P> :
Description of - ngb w eV
AccidentLoss
Present Location: MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)

— _ Quw FP LLL&ZMJ% o -
|[COST-OF CLAIMS " Amgiint
Parts 862.50
Miscellaneous Items 0,00
Labour 500.00
Palntwork Labour 0.00
Towing 0.00

Calcutated Gross Total (5%) 1,362.50
- Excess (535) 1.00
(s$) 1361
+ GST 7.00% (5%) 95.31
Nstt Amount {S%) 1,456,81

This claim Ts handlad by: JACELYN

https:/fsingapore.merimen.com/claims/indax cimusebox=MTRrepairer&iusaaclion=gen_prinirpt&caseid=6793248CFID=275641804CFTOKEN=...

Gehersted uging Merimen «-Claims Internet Estimation & Adjusting Systemn

tart
1ah

: ¢ Blb-50
: @ 40000

&1916-50
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1/29/2018 E¢timate Report

-[REPAIRDETAILS * =il 7 -
q
Reference
Part Source: MRM-SG Viersion: 1.0 {Last Synchronised: 29 Jen 2018) ,-
Parts: 143 TOYOTA COROLLA ALTIS 1 5 {A) (Ca!alogue Menmen S|ngapcra 1 .0)
Labour: Repalrefs (Pdee—denominatad Standard Lis)

Print Code: (Unsubmitted, no print-code for SINZT73Y)

markes‘on the last estimate page
Further info: temsfvalues not in| refarance calalogue are preﬁxed with an a.slensk .,

Validity: " “fhase estimpies ars valid on[y if thoy contain the print code {above) on afl eatimats pages, funrllnu page numbers with the END OF ESTIMATES

Estimates on Parts

No. Qty PartNo. Particulars %0lsc %Depr Amount
11 *REAR DOOR RH oo0 000 P -"as000F

3 ﬁ \ *REAR DOOR BLACK TAPE R _bod 0400 —G000F 40
I A *REAR DOOR WEATHERSTRIP RH 006 0g0 % 150.00¢
41 _*REAR DOOR MOULDING RH o0 000 _- 35007

§ 1 “REAR DOOR MOULDING CHROME RH 2.00 0.00 =" ng5
FrFranchise parl.

Sub Total ($5)
+ Margin on LN tems 15.00% (5%)

Total Parts (S§)

F10.00 750,00
104-50 11250

91(,_50 882.50

Raport was unsubmitled during this print-out.
Generaled using Merimen e-Claims IEAS

®

¥

htlps:l.rsingapore.marimen.com!claimsfindex.cfm?fusebox=MTRrepaIrer&fuseaction=gan _printrptacaseid=6793244CFID=275641808CFTOKEN=. .. 21



1/29{2018 Estimate Report

- Estimates on Miscellaneous Items

“There are no new miscellansous liems sekected,

e

Estimates on Labour
No Particulars

Lab,Type Amount
Labour ltems 200
1 TO REMOVE & REPLACE NEW DDOR .TD TRANSFER 1TE_MS INTO NEW DOQf!. TO ALIGN ALL QQP:INECTI_O_N. New 250.00
2  TOSPRAY PAINT ONREPARED AREAS T - B

New 20D 26000

Gross Labour Cost (58) 40D 500,00

— e —————

Report was unsubmitiad during this print-out,
Generated using Merimen ¢-Claims IEAS
< END OF ESTIMATES >

htips:Aisingapore.merimen,com/claims/index.cfm?fusebox=MTRrepzirer&fuseaction=gen _printrpticaseid=6793244CFID=275641804CFTOKEN=... 3/3



ne HEARRRBAFTRAE wdombm = | 268 |
JAE AUTOPTELTD Q= OQHRA 6 ==

GERGIE TARTS I_EICI.IS DAIHATSY

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 el Dirwect: 6305 9610 Dept Diract: 8308 9611 Dagt Divnct: B417 9792

TEL: 67453833 FAX; 67454442, 67450618 (Account) .

WAREHOUSE: .:..éa. e B
48A SUNGEI KADUT AVE SINGAPORE 720672 Dt Divwct: G417 5794 gl Dhract; 8417 6783 DaptDimct: 4174798 Dt Direct; 6417 9799

TEL: 6365 1255 FAX: 6385 2580

Emall: [aeauto@pacific.net.sg Wiper blade: NWS (Nippor Wiper blade), Sliiper ( Made in Korea ),

Forch { Made in Germany )

GST REG. NO.: M2-0119201-3 CQ. REG. NO.: 199307741M Spark plug: Nippon Deaso, NGK (Made In Japan}
MOVAAUTOMOTIVE PTE LTD - TAXINVOICE : AR201802-00767
BLK 1001 ,#01-51 BUKITMERAHLANE W DATE : 01/02/2018

A CUSTOMERID MOV001
_ VEHREG.NO. : SIN2773Y
SINGAPORE 159419 TERMS : 30 days
TEL : 62723892/97185821 YONGFAX : 62708314/62643151 PO NO. :
ATTN : JACELYN PAGENO. :  Pageloff)
CURR : SGD -
«.5Q STOCKID DESCRIPTION StkLoc QTY TUPRICE AMOUNT
T\ 175923-02180/12060 REAR DR TAPE RH(12060) PA ] 40,00 40.00
278141 PL2-J1-07A
‘*-g\'rmsnmsoon 2530 RR DOOR RUBBER RH PA 1 150.00  150.00
ZZE141 PL1-A1-15P
175741029179 RR DR PROTECTOR RH 08" PA 1 45.00 45.00
"ALTIS-ZZE141 , PL2K1-08M ..
)\r'zsvgmzmo RR DOOR PROT MLDG RE PA 1 25.00 25.00
ZZE141 PL2-E1-08A

SUB-TOTAL : 260.00

ADD GST 7.00 % 18.20
o E.&OF TOTAL AMOUNT 8GD: 278.20
[P]01/02/2018 4:19:26PM [E] 01/02/2018 414:45PM
Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s).

Goods Receiyed n Good Order
1l i
Sales Executive: HAN : . " ] /\
This is computer generated document.
No signature is required. Signature / do#amphDate
ORIGINAL



BXARBAR RN
JAE AUTO PTE LTD

Blk 3018 UBI ROAD 1 #01-121 SINGAPORE 408710
TEL: 57453833 FAX: 67454442, 67450616 (Account)

WAREHOUSE:
4BA SUNGEI KADUT AVE SINGAPORE 729672
TEL: 8365 1255 FAX: 6365 2580

Email: jaeauto@pacific.net.sg
GST AEG. NQ.: M2-0119201-3 CO. REG, NO.: 199307741M

Ac

e —— s e — A S ——— —— T S S . T A G o ————— — — T St i

MOVA AUTOMOTIVE PTE LTD
BLK 1001 ,#01-51 BUKIT MERAH LANE

SINGAPORE 159419
TEL : 62723892/97185821 YONG FAX : 62708314/62643151
ATTN : JACELYN

) sostockp ) pEscRPmON 7
1. T67003-12A20/02340 RR DOOR RA
AL TIS-Z/E)14Y

—— — —— T T T — — ek S S — —— ——— A — ST — T ek e S Y WM it S

(P} 01/02/2018 4:19:33PM
Goods Sold are not refundable for Cash,

Interest Rate of 1.5% per manth wil) be impased on GverTlue Account(s).

JAE Auto Pte. Ltd.
Sales Executive

*AR201 02-007?

HAN

‘This is computer generated document.
No signature iz required. '

WINDACREEN GLARE
Dapt Direct: 8417 9791 7 6745 B0

O2SIEIR S

AR Loz U

Dept Diract 5417 97

JOYOIA

Lsa.ls BAIHATSL

nmmummn Dapt Dicnctz 6305 9511 Ot Direct B417 1702

T X MISSAN

Dapt Direct: 6417 9708 Dapl Direct 6417 9798 Degit Cirect: GHT 783

Wiper blade: NWB {Nippon Wiper blade), Siliper ( Made in Korea ),
Forch { Made in Garmany )
Spark plug: Nippon Denso, NG (Made in Japan)

TAX INVOICE . AR201802-00770
DATE : 01/02/2018
CUSTOMER 11 : MOVOO1
VEH RKG. NO. SIN27T3Y
TERMS 30 days
PO NO.
PAGE NO. Page 1 of
CURR. h(‘ll).
Skloo ___QTY _ UPRICE AMOUNT
(1 1 45000  450.00
SUPPLIER
SUB-TOTAL : 450.00
ADD GST 7.00 % 31.50
~ T TOTAL AMOUNT SGND: 431 50

———— L B e ey i Hk At Ll s LS e e R S T

Goods Redeived in Good Order

Signature / Co Stamp / Date



3/8/2018

...CLAIM SUBFOLDER...(Pending for Survey Report)

Merimen e-Claims

CLAIM SUBFOLDER TRACKING
Case Notified Est Submutted Adj Assigned Adi Rpt Adj Submitted Ins Auth'ed Status
29 Jan 2018 30 Jan 2018 Pending for
Main ,%95 J-a:'bz%lg s (18:13 07:42 §§:;ilé&;50t | 53.1'2;6;?0 Survey Report
—endPack P 11 s$1,362.50 Edit A Rpt_| | ————m — Cancel Case

[ Show All

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS

Insured: CHEONG HUN HENG,
Vehicle Reg. No.: SIN2773Y

oD/ 17/18/18/VP05/020353

1D: S0347125Z, Tel: +6593240032,
Date of Loss:

Email: DAISYTHE.HH@GMAIL.COM
26/01/2018 13:00 - :59
Policy/Cover Note No.: Z17vP05013141 (Comprehensive)

Excess; 5%0.00

Mova Automotive Pte Ltd (Bukit Merah) No. 22 Jalan Kilang,#07-01, Mova Building, 159419 Bukit Merah
- Tel: 62723892/64763333

Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...
[Final Rpt due 08/02/2018}

CHEONG HUN HENG (69 / Female),
SURVEY & REVERT.

Claim Type:

Repairer:

Handling Insurer:

Adjuster:

Driver/Custodian:
Adj Asg. Remarks:

NRIC: S0347125Z, Tel: 46593240032

ASSOCIATED MAIL RECEIVED { view all |1 Compose Case Mail |
+ LONPAC_HQ (01/02/2018):; Alert - Adj Mandate Approved (S$1262.50) - SIN2773Y - Claim Handler: Gerald Poh

ALL ASSOCIATED TASKSE
Due Date
No results.

gr View AI—I']{ Search Tasks ” Create New Task H Complete I
Created On

Priority Type  Task Group Subject Handler Assigned By Completed On Done?

https:/isingapore.merimen com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=679324&extid=263157&CFID=29894128... 1/2



3/812018 Merimen e-Claims

hitps:/fsingapore.merimen.com/claims/index.cim?fusebox=MTRadjusier&fuseaction=dsp_clmheader&caseid=679324&extid=263157&CFID=25894128... 2/2



3/8/2018 Merimen e-Claims

Claim Documents

SIN2773Y (17/18/18/VP05/020353)
oD
Jan 26 2018 1:00PM
[CHEONG HUN HENG]
Mova Automotive Pte Ltd

; Upload Documé‘ntgl : Upl.oad‘ Photos I CoﬁposémﬁmLzﬁwm View ’m
Assessment Reports {1 per page v] @&
No |Finalized On Mova Automotive Pte itd {(Bukit Merah) Thumbnail | Print
1 {29/01/18 18:13 | Repairer Estimates € | LoadHTM
No |Finalized On LK¥ Auteo Consultants Pte Ltd (HQ) Thumbnail | Print
1 |01/02/18 11:54 |Adjuster Immediate Advice o Load HTM
Photos/Images [ 3 per page ¥ |
No [Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) Thumbnail
1 01/02/18 11:47 |Odometer Reading e Load JPG
2 01/02/18 11:47 General View o Load JPG 7]
3 |01/02/18 11:47 |General View o Load IPG | ¥
4 01/02/18 11:47 | General View o Load PG | i)
5 |01/02/18 11:47 |General View € | LoadirG
6 01/02/18 11:47 |General View ﬂ Load JPG
7 |01/02/18 11:47 |General View o Load IPG
8 01/02/18 11:47 | General View o Load 1PG
9 [01/02/18 11:47 |General View 0 Load PG |
10 |01/02/18 11:47 |General View o Load PG | @
11 |01/02/18 11:47 |General View o Load WG | (&
12 |01/02/18 11:47 |General View o Load IPG |
13 {01/02/18 11:47  Chassis Number a Load JPG
14 |01/02/18 11:47 | General View o Load JPG i
15 (01/02/18 11:47 |General View o Load JPG T
16 |01/02/18 11:47 | General View o Load JPG i
Documentation [1 per page v W
No | Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
29/01/18 18:12 | Certificate of Insurance o Load PDF
2 |29/01/18 18:12 | Drivers Driving License o Load TIF
3 29/01/18 18:12 | E-filed GIA report o Load PDF
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 01/02/18 11:46 | WORKSHOP ESTIMATE o Load PDF
2 08/03/18 09:01 Parts Invoice o Load PDF
Linked Accident Report Documents
View [View in srowser ¥

Assessment Reports [ 1 per page v @@
No |Finalized On Mova Automotive Pte i.td (Bukit Merah) Thumbnail | Print
1 {26/01/18 17:05 |Accident Statement € | LoadHTM

https://singapore. merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=18&objid=6793248extid=263157 4corole=4&4C... 1/3



3/8/2018

Merimen e-Claims

Photos/Images [3perpage  v]

No [IFinalized Cn Mova Automotive Pte Ltd {Bukit Merah) Thumbnalj

1 |26/01/18 17:05 |Driving License € | Ladwrc | @

2 26/01/18 17:05 |Accident Photo o Load JPG [}

3 26/01/18 17:05 | Accident Photo o Load JPG

4 126/01/18 17:05 |Accident Photo € | LloadlrG

5 26/01/18 17:05 ; Accident Photo o Load JPG ]

6 |26/01/18 17:05 |Accident Photo © | oadrc | @B

7 |26/01/18 17:05 |Accident Photo € | Load PG

8 26/01/18 17:05 |Accident Photo e Load JPG

9 26/01/18 17:05 | Accident Photo e Load IPG #

10 |26/01/18 17:05 |Accident Photo © | Loadrs

Documentation [ 1 per page vl @

No | Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print

1 26/01/18 17:02 |Sketch Plan o Load TIF
Documents Checklist

DOCUMENTS CHECKLIST ['Reset |{ save |/ Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ] Repairer & Handling Insurer
Note: Remarks are private unkess you show it to cther parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&0bjid=6793248extid=263157&corole=4&C... 2/3



3/8/2018 Merimen e-Claims

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=18&cbjid=679324&extid=263157&corole=4&C... 3/3



3/8/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (coreg.no19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No: CS/LPC18001784/T1QD3E2
300 Beach Road, #17-04/07 The Concourse

Singapore 199555 Date: 08/03/2018

REFERENCE

Insured/Claimant: CHEONG HUN HENG Policy No: Z17TVP0O5013141

Date of Loss: 26/01/2018 Nature of Claim: oD Claim No:  17/18/18/VP05/020353

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJIN2773Y

Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 32724816449

Reg. Date: 11/02/2009 (Man. Year: 2008) Chassis No: MROS53ZEE106124915
Colour; Silver Odometer: 108844 km

Engine Capacity: 1598 cc

Market Value/New Car Price: $$20,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining tyre treads depth
ICOST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 862.50 816.50 48.00 5.33
Miscellaneous ltems L U .. ... 500 e 000
Labour 500.00 400.00 100.00 20.00
Paintwork Labour L2000 @00 000
Towing 0.00 0.00 0.00
Calculated Gross Total {(S$) 1,362.50 1,216.50 146.00 10.72
- Excess {S$) 1.00 0.00 1.00 100.00
(S$) 1,361.50 1,216.50 145.00 10.65
+ GST 7.00/7.00% (S8$) 95.31 85.16 10.15 10.65
Nett Amount (S$) 1,456.81 1,301.66 155.16 10.65
INSPECTION
Date of Assignment: 30/01/2018 Present Location; Mova Automotive Pte Ltd (Bukit Merah)
. . BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
Date Inspected: 31/01/2018 Inspected At: SINGAPORE 159722
Estimated Period of Repair: 2.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but

any other liabifity under any other circumstances Is hereby expressly excluded.

hitps://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=679324 &extid=2631 57&CFID=29894128&C...

13



3/8/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronlsed 08 Mar 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJN2773Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the Iast esnmate  page

Further Info: items/values not in reference catalogue are pref ixed with an asterisk *.

Recommended Parts

Neo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR DOOR RH Bent 450.00F *450.00F
{(WCP)
2 1 *REAR DOOR BLACK TAPE RH Necessary-1pc only 80.00F *40.00F
(WCP) e o )
3 1 *REAR DOOR WEATHERSTRIP RH Cut 150.00F *150.00F
(WCP)
4 1 *REAR DOOR MOULDING RH Cut 45.00F *45.00F
(WCP) N .
5 1 *REAR DOOR MOULDING CHROME RH Dented 25.00F *25.00F
(WCP)
F=Franchise part.
Sub Total (S$) 750.00 710.00
+ Margin on L,N ltems 15.00/15.00% (S$} 112.50 106.50
Total Parts (S$) 862.50 816.50

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=6793248extid=263157&CFID=29894128&C... 23



3/812018 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellansous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REPLACE NEW DOOR . TO TRANSFER ITEMS INTO NEW New 250.00 200.00
DOOR. TO ALIGN ALL. CONNECTION.
2 TO SPRAY PAINT ON REPAIRED AREAS 7 7 o ~ New - 25000 200.00
Gross Labour Cost {S§) 500.00 400.00
L Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=679324 &extid=263157&4CFID=29894128&C... 33



