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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 801-25 Paya Uibl Industrial Park. Singopore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 1886807T198R GST Reg No. 18-8607168-R

Affiliated to Federation Internationale Des Experts En Automoblie

B4 CECIL STREET
#05-02 IDB BUILDING SINGAPORE 049711

Date 30-01-2018

INDIA INTERNATIONAL INSURANCE PL Raf CCANNB00177T/eal

LT

Code - I2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 46412 Veh. Inspected SLJ GegalL
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 30/012018
2, Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyra mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, l Description of Damages
5. General Information
Accidenl Date 26/01/2018 |Impnctinn Date
Survey held at MOTORWAY CAR CARE CENTRE PTE LTD
1024 LOWER DELTA ROAD MOTORWAY BUILDING
SINGAPORE 169205
o8, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)iN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




. MOTORWAY 1094 Lower Delta Road Motorway Building Singapore 169205
Main +65.6468 2200 | Fax +65.6273 5535
INDIA INTERNATIONAL INSURANCE PTE LTD
MOTOR CLAIMS DEPARTMENT

&4 Cecil Street
#04 / #05 108 Bullding LKK Aulo Consultants hence nolity
SINGAPORE 047911 9 Napekrecal ";'mf““m=
ATTN TO: MOTOR CLAIMS DEPT o Yo dptay damaged pet's) o i
"m Prees & tutyed 10 confrmation
ESTIMATES N Py Survey I8 on & “Wimout Prepuscs” hesi
VEHICLE NO. : SLI6BS2L :mfml %) & afowed
Ty Mems) s be
CHASSIS NO : KPT30B1VSGP106439 8 Sutyec 10 ol a0eoval rom s (o]
ENGINE NO : 17391002055317 -
MAKE ¢/ MODEL : SSANGYONG TIVOL! 1.64 Acaroweaed by Heparer
YEAR : 2016 IL'"‘
DATE OF ACCIDENT : 26/01/201 @ 14:30HRS
YOUR INSURED VEHICLE NUMBER : SHA4641Z
P ISCRIFT qQry List Price  Total List Price
FRT BUMPER 1 S 750.00 S ?5u,m§
FRT LH BUMPER SIDE RETAINER 1 5 75.00 S 75.00 .
FRT BUMPER CLIPS 10 5 2.50 § 25.007
FRT LH FENDER ASSY 1 §  550.00 § 550.00 ol
FRT LH FENDER GARNISH 1 5 117.00 § 117.00 &t —
Total §  1,517.00
less10% S 151.70
Total Spare Part 5 1.365.30
UR CHARGES
SUNDRIES  [\MH* s 50.003
TO SPRAY PAINT ON THE AFFECTED AREAS 35 ¥ S 900,007 © .
TO REPAIR,REMOVE & REPLACE ALL THE DAMAGE ITEMS “ § © S  1,35000 Qoo
Total Labour § 2,250.00

SUBToTal &  3,615.30
GST@7% [5 253.07

Grand Total | § 3,868.37

Tony Kuan

Mator Claims

Motarway Car Care Centre Pte Ltd
TEL: 6571 9635

FAX : 6278 5535 \
EMAIL: klkuan@motorway.com.sg qﬁ"ﬁ‘k""" A" "*1‘8’
Wy
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Lun«rsm

Wrun AP T
L



Print Received Message

This mail is associated with

*SLJ6882L (MCT18010806)
[SHA4641Z]
"I-"F

AUTOMOBIL LEASING PTE LTD
Jan 26 2018 2:00PM
[COMFORT TRANSPORTATION PTE LTD)
Motorway Car Care Cenlre Pte Lid

From India International Insurance Pte Ltd (HQ) (I_SG). sent on 12/02/2018 14:41 PM.
To LKK_HOQ
Subject  Alert - Adj Mandate Approved (550.00) - S5LJ6882L - Claim Handler: Zuhaldah Bte Samsurl

Approved:D.00,




Asher SnE (LKKAuto)

Fram: Asher Sng (LKKAuto)

Sent: Monday, 12 February 2018 2:59 PM

To: ‘klkuan@motorway.com.sg’

Cc Vic [LKKAuUtD)

Subject: Your Ref: SLJ 68821, ACCIDENT INVOLVING SU 6882L AND SHA 4641Z ON 26/01/2018
Attachments: Ol SKETCH PLAN . pdf; Video - Accident(OID) (1) MP4

Your Ref: SLJ 6BB2L
Our Ref: CC4/11118001777/T1ea3

Without Prejudice

Hi Tony,

‘We refer to the above matter.

ACCIDENT INVOLVING SLI 6882L AND SHA 46412 ON 26/01/2018

We attached here with a copy of our insured’s accident statement and insured video for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client going straight on a
right turn lane,

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim,

Thank You.

Besl Regardy.

Asher 3ng | Caose Hondler

LEK Aule Consultants Ple Lid

phone; 6841-6051 | emall: gshesng@lkkouto.com | fax 6741-4108
Blk 51, Paya Ubl indistrial Park, Ubd Avenue |, #02-25 | 5(408933)



Merimen e-Claims

Page 1 of 1

Yunﬂmmmmlmﬂumw.ﬁhmmhcm-
Please click Refresh to refresh the page.

...CLAIM SUBFOLDER...(Pending for Survey Report)

wp
CLAIM SUBFOLDER TRACKING
Chse Notified | Est Submitted | Ad) Assigned | Adi Rpt Adj Submitted Ing Auth'ed | Status
” 31 Jan 2018 | M08 1se2,20030  |$$2,200.30 b i
i 3
et Aeg | I e i ” £l Estimates || view ot | Cancel Case |

Hain

Claim Details

CLAIM SUBFOLDER DETAILS =
| Insured: COMFORT TRANSPORTATION PTE LTD, Co Heg. Moo 199303821R
Haln Claimant: AUTOMOBIL LEASING PTE LTD, Co. Reg. Mo.; 2007014380
Vehicle Reg. No.: SL6882L Date of Loss:
| Claim Type: TP / MCT1B010806 Policy/Cover Note No.:
Vehicls Reg, No. (Insured): SHA4B41T Palicy No. (Claimant):

- S— | Excess:

Motorway Car Care Centre Pte Ltd [HQ) 1094 Lower Defta Road, Motorway Bullding, 169205 Bukit Merah -
Tel: 65719606/04BR2I00 _—
India Intermational Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaidah Bte Samsuri -
6347 6070]
Tokio Marine Insurance Singapore Ltd (HQ) - Tei: 6231 6111
LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 .. [Handled by MOHD TAUFTKH BIN HAMID] ..
| [Final Rpt due 08/02/2018]

| [Created by adjuster]

26/01/2018 14:00 - :59
MCOMOD15
| 17-Mvo12529-R01

Repairer

Hanaling [nsurer:

rl_:]lﬂl‘ll'! Insurer:

Aljuster:

'ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |

« 115G (12/02/2018): Alert - Ad] Mandate Approved (5$0.00) - SLI6882L - Claim Handler: Zuhaidah Bte ...
o 111_SG {01/02/2018): Alert - Adj Mandate Maintained - SLI6882L - Claim Handler: Zuhaidah Bte Samsuri

ALL ASSOCIATED TASKS—

Dus Date  Priority Type
No resuits,

View All | Search Tasis | Create New Task | Complete I

Task Group  Subject Handler Assigned By Completed On Created On  Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/2/2018



Menimen e-Claims

Claim Documents

*SLJ6882L (MCT18010806)

[SHA4641Z]
TP

AUTOMOBIL LEASING PTE LTD
Jan 26 2018 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
Motorway Car Care Centre Pte Ltd

Page 1 of 2

Upioad Documents | Upiosd Photos |  Compose New Letter | View [view in Browser| |
Video _ - o ! ¥4
[No | Finalized On | India International Insurance Pte Ltd (HQ) | | Thumbnail = Print
1 12/02/18 1422 Video - Accident(01D) | Losamps |
;imnm.rn;qu_ - [3perpage [v]| 4
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
i 12/02/18 14:48 | Odometer Reading 0 loaws |
‘2 12/02/18 14148 | Chassis Numbaer D wwws [ |
(1 12/02/18 14:48 | General View @ loasiee |HA
4 12/02/18 14:48 | General View @ | waws B
5 12/02/18 14:48 | General View @] waaws A
(6 |12/02/18 14:48 | General View 0O wawrs A
|7 12/02/18 14:48 | General View O s |4
8 |12/02/18 14:48 | General View 0| esdirs |BA
9 |12/02/18 14:48 | General View 8| teadwe A
10 [12/02/18 19:48 | General View 0 wosaws [
1 12/02/18 14:46 | General View O adwc |
12 | 12/02/18 14:48 | General View @ waws |
13 | 12/02/18 14:48 | General View )| lesdws |MA
(14 12/02/18 14:48  General View O wedws |
15 |12/02/18 14:48 | General View g Load #G | B4
16 |12/02/18 14:48  General View 0| Ladrs B
17 | 12/02/18 14:48 | General View 0| edwc
18 |12/02/1B 14:48  General View Q| wws &
19 [12/02/18 14:48 General View 0| loadiec |
20 | 12/02/18 14:48  General View @ | wadws |
71 |12/02/18 14:48 | General View 0| Lesddrc
22 [12/02/18 14:48 | General View Q| waws |H
73 [12/02/18 14:48 | General View O wdws |
24 |12/02/18 14:48 | General View @ weaws A
25 [12/02/18 14:48 | General View 0| oaawc |
Documentation |1 per page ~] B
(e |Relabel/Recrder LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 |30/01/18 10:23  ACKNOWLEDGEMENT EMAIL TO III DD 30.01.2018 s Load POF
2 30/01/18 10:23 TP ESTIMATE + TP GIA REPORT Load POF
3 |pe/02/18 12:04 TP ESTIMATE - MARKED Load FOF
4 12/02/18 15:01  EMAIL WSP TD REJECT TP CLAIM Load POF
Mo |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/2/2018



Merimen e-Claims Page 2 of 2

! |31/01/18 08:43 | Singapore Accident Statemant @ | loadroF |

Documents Checklist

E-DMUHHA‘TS CHECKLIST

__ pabhdctl ST - _n:ml S-n-ll Pmr”
i‘l'her! are no document checkhsts configured. '

Dur Checklist Remarks - LKK Auto Consultants Pie Lid (HGQ)

Show Remarks Ta: O Handling lnsurer
hety Barmaris ava DV uniess wos) BNow I aihar Sariies

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/2/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg Ne 18se071asm)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel; 6256-3561 Fax: 6844-8805 Email; surf@ikkauto com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/1I118001777/M1EA3Q2
Date: 14/02/2018

REFERENCE

Handling Insurer: India International Insurance Ple Lid ~ Policy No: MCOMOD15

ey T Insured Vehicle No: SHA4641Z

Date of Loss: 268/017/2018 Nature of Claim TP Claim No: MCT 18010808

D I IE ION VEH

Reg No SLJeBB2L

Make & Model: SSANGYONG TIVOLI, 1.8 G 6AT ABS 2WD (A) Engine No:  17381002055317

Reg. Dale 211272016 (Man. Year 2016) Chassis No: KPT30B1VSGP106439

Colour: Bronze Odometer: 27387 km

Engine Capacity: 1597 cc

Market Valua/New Car Price:  NIA

Sum Insured (55 Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceabla); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R18 Rear Tyre Size: 205/80 R16
Fronl Left Side: Nexen 8 mm Rear Left Side: Nexen 6 mm
Front Right Side: Nexen & mm Rear Right Side: Nexen 6 mm
Tha above vilues represan! [he remaining fyre ireads depfh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars 1,385.30 600.30 765.00 56.03
Miscellanaous llems 0.00 0.00 0.00
Labour 2.250.00 1,600.00 B50.00 28.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 3,615.30 2,200.30 1,415.00 39.14
+ GST 7.00/7.00% (S5) 253.07 154,02 99.05 3914
Nett Amount (SS) 3,B68.37 2,354.32 1.514.05 39.14
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 30/0172018
Date Inspected: 02/0272018 Inspected Al Motorway Car Care Centre Ple Lid (HQ)

Estimated Period of Repair

1084 Lower Delta Road, Motlorway
Building
Singapore 169205

4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

14/2/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

NOTE This repor represenis our findings al the lrme and place of inspeciion staled herein, Such inspection has been carned oul io the best of our
knowisgge and abiily but any other kabrlity under any ather circumEelances is hemeby axpressly srciuted

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 14 Feb 2018)

Parts: M1-SUV SSANGYONG TIVOLI 1.6 G BAT ABS 2WD (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no pnnt-code for SLIGBB2L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Oty PartNo. Particulars Condition Repairer's Amount
1 1 ‘FRT BUMPER Repair 750.00 FL *-FL
2 1 *FRT LH BUMPER SIDE RETAINER *Check 75.00FL = FL
3 10 *FRT BUMPER CLIPS *Check 25.00FL *-FL
4 1 *FRT LH FENDER ASSY Dented 550.00 FL *550.00 FL
5 1 “FRT LH FENDER GARNISH Cut 117.00FL *117.00 FL
F=Franchise part L=ListiemDisc
Sub Total (5§) 1,517.00 B667.00
- List ltem Discount on L Items 10.00/10.00% (S%) 161.70 66.70
Total Parts (S$) 1,365.30 §00.30
| Report was unsubmitied during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/2/2018



Adjuster Report Page4of 4
Recommended Miscellaneous Items

There are no new miscollansous iterms selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO SPRAY PAINT ON THE AFFECTED AREAS New 800.00 700.00
2 TO REPAIR ,REMOVE & REPLACE ALL THE DAMAGE ITEMS Mew 1.350.00 800.00

Gross Labour Cosl (S5) 2,250.00 1,600.00
l Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/2/2018



